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From: Andrea Clute

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 6/22/2012 5:41:29 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thati€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPa€™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

AndreaClute
arclute@gmail.com
43209
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From: carol wimer

To: ContactThePUCQ

Subject: Preserve my right to save money on my electric bill
Received: 6/22/2012 11:04:53 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€™Ss revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

carolwimer
cathyjopifer@yahoo.com
44820
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From: Debra Hellems

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 6/22/2012 11:23:27 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another clectric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP4€™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

Debrallellems
dahellems456@netzero.net
43771
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From: thomas dains

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 6/23/2012 12:00:36 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my ¢lectric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPa€™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

thomasdains
tdains@wideopenwest.com
43227
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From: emily meyer

To: ContactThePUCQ

Subject: Preserve my right to save money on my electric bill
Received: 6/23/2012 6:38:56 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AFPa€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPa€™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

emilymeyer
emilyl@centurylink.net
43050
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From: Brenda Whisler

To: ContactThe PUCO

Subject: Preserve my right to save money on my electric bill
Received: 6/23/2012 9:48:49 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€™s revised Electric Security Plan and preserve my right to shop to save

money on my electric bill.

BrendaWhisler
bwhisler2012(@gmail.com
44907
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From: Bonnie Yeager

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 6/23/2012 1:56:51 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, T urge you to reject its proposal to 1imit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohijoans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

Bonnie Yeager
bayeager@columbus.rr.com
43130
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From: margaret householder

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 6/23/2012 2:08:23 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, T urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™Ss proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€™Ss revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

margarcthouseholder
phousey_2467@sbcglobal.net
43968
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 67399

Received: 6/23/2012 6:21:48 PM

Message:

WEB ID: 67399 AT:06-23-2012 at 06:21 PM

Related Case Number:
TYPE: comment
NAME: Mr, Donald&Karen Kvasnok
CONTACT SENDER ? Yes
MAILING ADDRESS:
o 8733 Mosswood cir.
o North Ridgeville , Ohio 44039
o USA
PHONE INFORMATION:
e Home: 440-748-0088
e Alternative: none
e Fax: none
E-MAIL: kkvasnok@aol.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: Ohio Edison
(no account name provided?)
Service address: 8733 mosswood

Service phone: 440-748-0088
(no account number provided?)

COMMENT DESCRIPTION:

We are an all electric home and once again if you pass this electric bill to raise my costs you will trash
the price of my home which will lower my taxes and my city. I and 500 others in this one development
have no other power to change over to. In about 18 to 24 months gas will be in our development. Hold
off till then please.
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From: webmaster{@puc.state.oh.us

To: ContactThePUCO

Subject: 67400

Received: 6/23/2012 6:35:49 PM

Message:

WEB ID: 67400 AT:06-23-2012 at 06:35 PM

Related Case Number:
TYPE: complaint
NAME: Dr. Philip Price
CONTACT SENDER ? No
MAILING ADDRESS:
s 9550 Mentor Rd.
o Chardon , Ohio 44024
« USA
PHONE INFORMATION:
» Home: 440-286-4661
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: matnjan@windstream.net
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: First Energy
Name on account: Philip Price
Service address: 9550 Mentor Rd. Chardon, OH 44024

Service phone: 440-286-4661
s (ho account number provided?)

COMPLAINT DESCRIPTION:

ESP3 or Case # 12-1230-EL-SSO Jam the owner of an all electric home. It is time that the guarantees |
was given as an owrner of an all electric home are upheld. It is a constant issue that the rates are

continually being increased. I will be unable to maintain my home and/or sell it if the rates are not
upheld.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 67401

Received: 6/23/2012 6:50:06 PM

Message:

WEB ID: 67401 AT:06-23-2012 at 06:49 PM

Related Case Number:
TYPE: comment
NAME: Mrs. Cora Neill
CONTACT SENDER ? Yes
MAILING ADDRESS:
« 4005 Bardshar RD.
s Castalia , Ohio 44824
e« USA
PHONE INFORMATION:
o Home: 419-684-1025
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: Corkyroth@aol.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: Ohio Edison
Name on account: Cora Roth-Neill
Service address: 4005 Bardshar RD

Service phone: 419-684-1025
e Account Number: 110 047 907 362

COMMENT DESCRIPTION:

Case # 12-1230-EL-SSO: Pleaae do not pass this. We are on a fixed income and are stuggling to stay in
our homes. My husband is in a wheelchair and I am fighting cancer and have to have knee surgery. We
went all electric as we had it before and love it but we are being forced out of our home by everything
going up. They are jacking up everything. The Ohio Edison part of my bill is higher then the Duke part
and that is uncalled for. I beg you please do not vote for this. Thank you, Cora Neill
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From: webmaster@puc.state.oh.us
To: ContactThePUCO

Subject: 67402

Received: 6/23/2012 7:03:52 PM
Message:

WEB ID: 67402 AT:06-23-2012 at 07:03 PM
Related Case Number:

TYPE: comment

NAME: Mrs, sandra yasch
CONTACT SENDER ? No
MAILING ADDRESS:

« (NO CITY?) , Ohio (NO ZIP??)
« USA

PHONE INFORMATION:
o Home: (no home phone provided?)
» Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)

E-MAIL: syasch@att.net

INDUSTRY :Electric

ACCOUNT INFORMATION:

Company: First Energy
Name on account; Kenneth Yasch

Service phone: 440-238-1470
(no account number provided?)

COMMENT DESCRIPTION:

Service address: 14929 sherwood dr Strongsville ohio

Page 1 of 1

Requesting that the proposed rate hike for electric distribution rates not be passed. As an all electric
homeowne and senior citizen we have all had to cut corners. Unfortunately, we cannot just request more
payments from Social Security or pension plans when we need moe money - First Energy needs to not

foist unfair and disproportional increases to all elec home owners.
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From: webmaster{@puc.state.oh.us

To: ContactThePUCQO

Subject: 67403

Received: 6/23/2012 7:08:37 PM

Message:

WEB ID: 67403 AT:06-23-2012 at 07:08 PM

Related Case Number:
TYPE: complaint
NAME: Mr. ronald kocisko
CONTACT SENDER ? No
MAILING ADDRESS:
» 21801 little brook way
o strongsville , Ohio 44149
o USA
PHONE INFORMATION:
» Home: 4405726661
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: rkocisko@yahoo.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: Illuminating co
Name on account: ronald kocisko
Service address: 21801 little brook way

Service phone: 1 800 589 3101
Account Number: 110036418710

e & & » @

COMPLAINT DESCRIPTION:

Page 1 of 1

My wife and I are on a set income also on disability. we would find it very difficult to have a electric

increase of any kind.
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From: Charles Cunningham

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 6/24/2012 12:27:53 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, | urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

CharlesCunningham
willene05@yahoo.com
45830
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From: kathleen ross

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Reccived: 6/24/2012 1:12:28 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ghioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices, We should let
competition work for electricity too.

Please reject or modify AEPA€™ s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

kathleenross
ros_kat@yahoo.com
43056
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 67448

Received: 6/24/2012 1:30:04 PM

Message:

WEB ID: 67448 AT:06-24-2012 at 01:29 PM

Related Case Number:
TYPE: complaint
NAME: Mr. RONALD SHAFFER
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 225 CAPITAL LANE
e FINDLAY , Ohio 45840
« USA
PHONE INFORMATION:
» Home: (419)-889-0738
o Alternative: (ro alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: rdshaffer400@aol.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
e Company: AEP
e Name on account: RONALD D SHAFFER
« Service address: 225 CAPITAL LANE FINDLAY OHIO 45840
» Service phone: (419)889-0738
e Account Number: 077-249-862-0-8
COMPLAINT DESCRIPTION:
The proposal by AEP to increase the fee for use of an alternate supplier for electric is totally illogical.
This is equal to a billion dollar bailout of AEP. ] am totally against this increase in fees for use of an
alternate supplier. If AEP can not sell electric at a competitive rate they should let those who can sell at

a competitive rate have the business. This proposed fee for those using an alternate supplier for electric
is a fee for "doing nothing". Please hold public hearings for this proposal.
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From: Jennifer Coty

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 6/24/2012 8:35:28 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohicans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers,

We all know competition works. Thati€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€™ s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

JenniferCoty
jebnifer@hotmail.com
43228
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From: Cathy McElroy

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 6/25/2012 9:30:55 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge vou to reject its proposal to limit my ability to save money on my electric
bill by switching to another clectric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers,

We all know competition works. Thati€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€™Ss revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

Cathy McElroy
cmeelroy(@natsignsys.com
43130
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From: Mark Mahaffey

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 6/25/2012 10:14:23 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, [ urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another ¢lectric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™ s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thati€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEP4€™ s revised Electric Security Plan and preserve my right to shop to save
money on my electric bili.

MarkMahaffey
fmahaffey(@roadrunner.com
43138
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