ORIGINAL CRS
Case Number

02 -1683 - GA-CRS

RENEWAL CERTIFICATION APPLICATION
‘COMPETITIVE RETAIL NATURAL GAS SUPPLIERS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
A-16 - Company History). All attachments should bear the legal name of the Applicant. Applicants should file completed

applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 13" Floor,
180 East Broad Street, Columbus, Ohio 43215-3793,

This PDF form is deﬁignéd so that you may dix;ectly input information onto the form. You may also dewnload the form by
o . . saving it to your local disk,

A-1 Applicant intends to renew its certificate as: (check all that apply)

[ Retail Natural Gas Aggregator  [J Retail Natural Gas Broker [Z]Retail Natural Gas Marketer

A-2 Applicant information:

Legal Name lntersta_te F'ias Supply, Inc.
Address 6100 Emerald Parkway

Telephone No.  (814) §59-5000 Web site Address  www.igsenergy.com .

. .. e |
Current PUCO Certificate Na. 02-002G(5) . Effective Dates  “U'Y 24 2010-July 24, 2012 ~ 2 { o2
S o ez
A-3 Applicant information under which applicant will do business in Ohio: ':_ = o gﬁz
o T £ 2 piix
Name Interstate Gas Supply, In¢. dba IGS Energy C ~o Cjc,j ﬁ g ': o
Address 6100 Emerald Parkway, Dublin, OH 43016 _ : N oo R s 02
. . L L . . Q Y=
Web site Address ~ Www.igsenergy.com Telephone No.  (614) 659-5000 g g é o u i ﬁ
— o -t
. . . . Y = Dt
A-4 List all rames under which the applicant does business in North America: (:n o @ g0 ¢
=) ool
Interstate Gas Supply, Inc. : IGS Energy w = g H g ‘;
Interstate ‘Gas Suppiy of lllinois, Inc: - Columbia Rstail Energy ot t§ E. 1
‘ : ' ' Sufi
CE I
P RrAa
A-5 Contact person for regulatory or emergency matters: 'g o g
A
)
Name Vincent A. Parisi Title General Counsel/Regulatory Affairs Officer n::,e-i '8"'
g " % H
Business Address 6100 Emerald Parkway, Dublin, OH 43016 ﬂ o g
¢ . A
. , e g v
Telephone No,  (614).659-5055 .~ Fax No. (614)659-5073  ~ Email Address vpanisi@igsenergy.com S ﬁré
o 3
anH
- g % -
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A-6

A-7

A-8

A-10

A-11

Contact person for Commission Staff use in investigating customer complaints:
Name Tara Chapman _ . ‘ o Title Quality Assurance Manager
Business address 5“’.9 Emaréid-Pah;w'eay','Dubl-i'n, OH 4301:6

Telephone No, (B74)659-5058 . 5, (614)650-5066 - Email Address  CoPman@lgsenergy.com

Applicant's address and toll-free number for customer service and complaints
Customer service address 67100 Emerald Parkway, Dublin, OH 43016

Toll-Free Telephone No, (800)280-4474.  po.\0o  (614)658-5005 .  Epmail Address Shoica@igsenergy.com

Provide “Proof of an Ohio Office and Employee,” in accordance with Section 4929.22 of the Ohio
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the
designated Ohio Employee

Name .Vinoent Parisi o S o Title General Counsel/Regulatory Affairs Officer
Business address 6100 Emeraid Parkway., Dublin, OH-43016
Telephone No. (61 4) 659-5055 Fax No. (514) 559;_-5073 a Email Address vparisi@igsenergy.oorﬁ

Applicant's federal employer identification number 311266758

Applicant’s form of ownership: (Check one)

[ sole Proprietorship J Partnership
[J Limited Liability Partnership (LLP) [ Limited Liability Company (LLC)
Corporation (] other

(Check all that apply) Identify each natural gas company service area in which the applicant is
currently providing service or intends to provide service, including identification of each customer
class that the applicant is currently serving or intends to serve, for example: residential, small
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined
in Section 4929.01(L){1) of the Ohio Revised Code, means a customer that consumes, other than for residential use, more
than 500,000 cubic feet of natural gas per vear at a single location within the state or consumes naturat gas, other than for
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with
Section 4929.01(L)}2) of the Ohio Revised Code, “Mercantile customer” excludes a not-for-profit customer that consumes,
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this state or
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or
outside this state that has filed the necessary declaration with the Public Utilitics Commission.)

(CRNGS Supplier Renewal - Version 1.07) Page 2 of 7
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Dominion East Ohio | [Residential || Smal Commerciat

Vectren Energy Delivery of Ohio Residenﬂﬂ Sm;lll.Co;'nmerc_:ial - Large Commercial / Industrial

Large Comamercial / Inidustrial
0 aj T :m ‘;.g N

FEEIE]

A-12 If applicant or an affiliated interest previously participated in any of Ohio’s Natural Gas Choice
Programs, for each service area and customer class, provide approximate start date(s) and/or end
date(s) that the applicant began delivering and/or ended services.

Columbia Gas of Ohio

0
S.mall'Cbmmex;ciil, ' Bé'g’inning])_ﬂé of Service '1992 ¢ EndDate
Indulstriall " Beginning Date of Service 1994

Dominion East Ohio

ning Date of Service 1992

i »:

Industrial

v ik

Beginning Date of Service 1992 " EndDate

Duke Energy Ohio

¥ |Small CgﬁmEfchl 'Be_ginnix_qg' Date of $mi¢g. .3/1{1996 o End Date

v
.Industriai . Beginning f)a,te of Service 3/1/1998 End Dale

Vectren Energy Delivery of Ohio

End Date

Eord e .
Beginning Date of Service 1998 End Date

v
-Industrial

A-13 If not currently participating in any of Ohio’s four Natural Gas Choice Programs, provide the
approximate start date that the applicant proposes to begin delivering services:

(CRNGS Supplier Rencwal - Version 1.07) Page 3 of 7
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A-14

A-15

A-16

A-17

A-18

B-2

B-4

Dominion East Ohio - ‘Intended Start Date

EI Vectren Energy Delivery of Ohio . - 'I#mnded Start Date
PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED.

Exhibit A-14 "Principal Officers, Directors & Partners,” provide the names, titles, addresses and
telephone numbers of the applicant’s principal officers, directors, partners, or other similar officials.

Exhibit A-15 "Corporate Structure,”" provide a description of the applicant’s corporate structure,
including a graphical depiction of such structure, and a list of all affiliate and subsidiary companies that
supply retail or wholesale natural gas or electricity to customers in North America.

Exhibit A-16 "Company History," provide a concise description of the applicant’s company history
and principal business interests.

Exhibit A-17 "Articles of Incorporation and Bylaws, provide the articles of incorporation
filed with the state or jurisdiction in which the applicant is incorporated and any amendments
thercto, only if the contents of the originally filed documents changed since the initial application.

Exhibit A-18 "Secretary of State," provide evidence that the applicant is still currently registered with
the Ohio Secretary of the State.

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Jurisdictions of Operation,” provide a current list of all jurisdictions in which the
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified,
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale
electric services.

Exhibit B-2 "Experience & Plans,” provide a current description of the applicant’s experience and
plan for contracting with customers, providing contracted services, providing billing statements, and
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant
to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative
Code.

Exhibit B-3 "Summary of Experience,” provide a concise and current summary of the applicant’s
experience in providing the service(s) for which it is seeking renewed certification (e.g., number and
types of customers served, utility service areas, volume of gas supplied, etc.).

Exhibit B-4 "Disclosure of Liabilities and Investigations,” provide a description of all existing,
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory
investigations, or any other matter that could adversely impact the applicant’s financial or operational

(CRNGS Supplier Renewal - Version 1.07)  Page 4 of 7



B-5

C-4

status or ability to provide the services for which it is seeking renewed certification since applicant last
filed for certification.

Exhibit B-S "Disclosure_of Consumer Protection Violations,” disclose whether the applicant,
affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted or held
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for
certification.

No OYes
If Yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consnmer Protection
Yiolations,” detailing such violation(s) and providing all relevant documents.

Exhibit B-6 "Disclosure of Certification Denial, Curtailment, Suspension, or Revocation,” disclose
whether the applicant or a predecessor of the applicant has had any certification, license, or application
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked,
or whether the applicant or predecessor has been terminated from any of Ohio’s Natural Gas Choice
programs, or been in default for failure to deliver natural gas since applicant last filed for certification.

7 No.. . [JYes

If Yes, provide a separate attachlﬁent, labeled as Exhibit B-6 "Disclosure of Certification Denial,
Curtailment, Suspension. or Revocation,” detailing such action(s) and providing all relevant documents,

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit C-1 “Annual Reports,” provide the two most recent Annual Reports to Shareholders. If
applicant does not have annual reports, the applicant should provide similar information, labeled as
Exhibit C-1, or indicate that Exhibit C-1 is not applicable and why.

Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC. If applicant does
not have such filings, it may submit those of its parent company. If the applicant does not have such
filings, then the applicant may indicate in Exhibit C-2 whether the applicant is not required to file with
the SEC and why.

Exhibit C-3 “Financial Statements,” provide copies of the applicant’s two most recent years of
audited financial statements (balance sheet, income statement, and cash flow statement). If audited
financial statements are not available, provide officer-certified financial statements. If the applicant has
not been in business long enough to satisfy this requirement, it shall file audited or officer-certified
financial statements covering the life of the business.

Exhibit C-4 “Financial Arrangements,” provide copics of the applicant's current financial
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g.,
guarantees, bank commitments, contractual arrangements, credit agreements, etc.)

Exhibit C-5 “Forecasted Financial Statements,” provide two years of forecasted financial statements
{balance sheet, income statement, and cash flow statement) for the applicant’s CRNGS operation, along
with a list of assumptions, and the name, address, email address, and telephone number of the preparer.

(CRNGS Supplier Renewal - Version 1.07)  Page 5 of 7



C-7

C-9

D-1

D-2

‘,;a-m}:u% T My commission expires on

Exhibit C-6 “Credit Rating,” provide a statement disclosing the applicant’s current credit rating as
reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet Information
Services, Fitch IBCA, Moody’s Investors Service, Standard & Poors, or a similar organization. In
instances where an applicant does not have its own credit ratings, it may substitute the credit ratings of a
parent or affiliate organization, provided the applicant submits a statement signed by a principal officer
of the applicant’s parent or affiliate organization that guarantees the obligations of the applicant.

Exhibit C-7 “Credit Report,” provide a copy of the applicant’s current credit report from Experion,
Dun and Bradstreet, or a similar organization.

Exhibit C-8 “Bankruptey Information,” provide a list and description of any reorganizations,
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or
affiliate organization that guarantees the obligations of the applicant or any officer of the applicant in the
current year or since applicant last filed for certification.

Exhibit C-9 “Merger Information,” provide a statement describing any dissolution or merger or
acquisition of the applicant since applicant last filed for certification.

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED.

Exhibit D-1 “Operations,” provide a current written description of the operational nature of the
applicant’s business. Please include whether the applicant’s operations will include the contracting of
natural gas purchases for retail sales, the nomination and scheduling of retail natural gas for delivery,
and the provision of retail ancillary services, as well as other services used to supply natural gas to the
natural gas company city gate for retail customers.

Exhibit D-2 “Operations Expertise,” given the operational nature of the applicant’s business, provide
evidence of the applicant’s current experience and technical expertise in performing such operations.

Exhibit D-3 “Key Technical Personnel,” provide the names, titles, email addresses, telephone
numbers, and background of key personnel involved in the operational aspects of the applicant’s current
business.

Sworn and subscribed before me this <2/ "‘_ day of .'jmg,  Month ol Year

%M 4. Mﬁ . Helen Sweeney, Notary Public
Signature of official administeTing oath Print Name and Title

Sapternber 26, 2015

75
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The Public Utilities Commission of Ohio

Competitive Retail Natural Gas Service

Affidavit Form
(Version 1.07)
In the Matter of the Application of )
Interstate G:-.}ls Supply, Inc. . o ) Case No. 02 g 563 -GA-CRS
for a Certificate or Renewal Certificate to Provide )
Competitive Retail Natural Gas Service in Ohio. )
County of Franklin
State of  Ghio
Doug Apstiﬁ S - o o [Affiant], being duly sworn/affirmed, hereby states that:

(1) The information provided within the certification ot certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

{6} Applicant will comply with Section 4929.21, Ohic Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints,

(8} Affiant further sayeth naught.

Affact Signature & Tit /} ;1,/7/4 2 Ex A

Sworn and subscribed before me this ‘Q{ﬂ"' dayof . &‘_“Q_. ' - Month 2Gia, Year

Pt/ a . 5‘% o Helen Sweeney, Notary Public
Signature of Official Administering Oath Print Name and Title

My commission expires on September 26, 2015

" Notary Publc, Staks of Oblo (CRNGS Supplier Renewal) Page 7 of 7
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PUBLIC VERSION

TRADE SECRETS, CONFIDENTIAL AND PROPREITARY INFORMATION
REDACTED o

Docketing Division

Public Utilities Commission of Ohio
180 E. Broad Street, 13™ Floor
Columbus, OH 43215-3793

Re:  Case No. 02-1683-GA-CRS-Summary of material changes since the renewal
competitive retail natural gas certification of Interstate Gas Supply, Inc.

Dear Commission:

Pursuant to Chio Administrative Code §4901:1-27-09(B), the following is a summary of
the material changes that have occurred since the renewal of Interstate Gas Supply, Inc.’s
{*“IGS”) original certificate to operafe as a retail natural as supplier. The information is more
fully set forth in the Renewal Certification for Retail Natural Gas Supplier filed in this docket.

I, None,



PUBLIC VERSION

TRADE SECRETS, CONFIDENTIAL AND PROPRIETARY INFORMATION
REDACTED

RENEWAL CERTIFICATION FOR RETAIL GAS SUPPLIER

Exhibits

Section A — Applicant Information and Services, Attachments and Explanations,

A-14 Exhibit A-14 “Principal Officers, Directors & Partmers,” provide the names, titles,
addresses and telephone number of the applicant’s principal officers, directots, partners, or other
similar officials.

Response:  Scott White, President,
6100 Emerald Parkway, Dublin, OH 43016
Work phone number: (614) 659-5000
Doug Austin, Executive Vice President,
6100 Emerald Parkway, Dublin, OH 43016
Work phone number: (614) 659-5000
Laurie Kruppa, Sharcholder,
6100 Emerald Parkway, Dublin, OH 43016
Work phone numbet: {614) 659-5000
Cathy Conner, Sharcholder,
6100 Emerald Parkway, Dublin, OH 43016
Work phone number: (614) 659-5000
Vince Parisi, General Counsel,
6100 Emerald Parkway, Dublin, OH 43016
Work phone number: {614) 659-5000
David Warner, Chief Financial Officer,
6100 Emerald Parkway, Dublin, OH 43016
Work phone number: (614) 659-5000
Jim Baich, Chief Operations Officer,
6100 Emerald Parkway, Dublin, OH 43016
Work phone number: {614) 659-5000
Thom Reichelderfer, Vice President, Marketing,
6100 Emerald Parkway, Dublin, OH 43016
Work phone number: (614) 659-5000
Ray Hamman, Chief Supply and Risk Officer,
6100 Emerald Parkway, Dublin, OH 43016
Work phone number: (614) 659-5000
Larry Friedeman, Vice President, Choice Markets,
6100 Emerald Parkway, Dublin, OH 43016
Work phone number: {(614) §59-5000



Steve White, Shareholder, 378 Knollwood Dr., Charleston, WV 35302
Work phone number: (304) 546-4584

A-15 Exhibit A-15 “Corporate Structure,” provide a description of the applicant’s corporate
structure, including a graphical description of such structure, and a list of all affiliate and
subsidiary companies that supply retail or wholesale natural gas or electricity to customers in
North America.

Response:  IGS is a privately held corporation with no parent. In Illinois, it transacts business
cxclusively through its 100%-owned subsidiary, Interstate Gas Supply of Illinois, Inc. In New
York, it also transacts business through its 100% owned affiliates, Accent Energy Midwest Gas,
LLC and Accent Energy Midwest 11 LLC. In Texas, it transacts business through its 100%
owned affiliate, Accent Energy Texas LP. In California it transacts business through its 100%
owned affiliate, Accent Energy California, LLC.

A-16 Exhibit A-16 “Company History,” provide a concise description of the applicant’s
company history and principal business interest.

Response:  IGS is a privately held company founded in 1989 by Marv and Scott White. Co-
founder Marv White was President and CEO of the Columbia Gas Distribution Companies when
the first unregulated or “self help” natural gas program in the United States was implemented
behind Columbia Gas of Ohio. Scott White has been intimately involved in the natural gas
industry since the inception of the company, for over 23 years, and is one of the leaders in
natural gas deregulation.

IGS has pursued a deliberate and precise marketing and management strategy since its
inception. IGS has worked diligently over the past few years to improve the Ohio natural gas
market to bring additional benefits to Choice and Commercial and Industrial customers, IGS
believes that controlled growth achieves the most positive and lasting results, and provides the
greatest stability. As such, IGS has slowly expanded its participation in choice programs
throughout the Midwest and East coast over the past several years and will continue to pursue a
controlled growth strategy. IGS has built its business on putting the customer first and will
continue that strategy in the future.

A-17 Exhibit A-17 “Articles of Incorporation and Bylaws,” provide the articles of
incorporation filed with the state or jurisdiction in which the applicant is incorporated and any
amendments thereto, only if the contents of the originally filed documents changed since the
initial application.

Response:  There have been no material changes to the Articles or other governing
documents of IGS since the original filing.

A-18 Exhibit A-18 “Sccretary of State,” provide evidence that the applicant is still currently
registered with the Ohio Secretary of State,



Response:  See Exhibit A-18, certificate of good standing for IGS,
Section B — Applicant’s Managerial Capability and Experience

B-1  Exhibit B-1 “Jurisdiction of Operation,” provide a list of all jurisdictions in which the
applicant or any affiliated interest of the applicant is, at the date of filing the application,
certified, licensed, registered or otherwise authorized to provide retail natural gas services or
retail wholesale electric services.

Response:  IGS is currently certified, licensed, registered or otherwise authorized to supply
natural pas, cither as IGS or through one of its affiliated companies in Ohio, Michigan, Illinois,
Indiana, New York, Pennsylvania, Kentucky, Virginia, Maryland, and California. IGS is
currently certified, licensed, registered or otherwise authorized to supply electricity, either as
IGS or through one of its affiliated companies in Ohio, Pennsylvania, Illinois, Maryland, New
York, and Texas.

B-2  Exhibit B-2 “Experience and Plans,” provide a current description of the applicant’s
experience and plan for contracting with customers, providing contracted services, providing
billing statements, and responding to customer inquiries and complaints in accordance with the
Commission rules adopted pursuant to Section 4949.22 of the Revised Code and contained in
Chapter 4901:1-29 of the Ohio Administrative code,

Response;  IGS has over 20 years of experience supplying natural gas to customers in
multiple states behind multiple utilities. IGS has invested significantly over the past several
years to continue to improve its IT infrastructure, call center capabilities, and employee
development, IGS employs dozens of full time personnel tasked with responding to customer
inquires, IGS believes that it has one of the most responsive and timely call centers in the
industry, focused on first call resolution, Billing functions continue to be handled by the LDCs.
IGS continues to have a dedicated compliance manager devoted to responding to inquires from
Staff, OCC and other organizations.

B-3  Exhibit B-3 “Summary of Experience,” provide a concise and current summary of the
applicant’s experience in providing the service(s) for which it is seeking renewed certification
(e.g. number and types of customers served, utility service areas, volume of gas supplied, etc.).

Response:  IGS has over 20 years experience in the natural gas supply and marketing
industry, has a dedicated staff for risk management, supply, contract administration, operations
and accounting and serves hundreds of thousands of residential and small commercial customers
in Ohio, 1GS has active customer base behind all four of the Ohio utilities with choice programs,
including Ceolumbia Gas of Ohio, Duke Energy, Dominion East Ohio and Vectren.

B-4  Exhibit B-4 “Disclosure of Liabilities and Investigations,” provide a description of all
existing, pending or past rulings, judgments, contingent liabilities, revocations of authority,
financial or operational status or ability to provide the services for which it is seeking renewed
certification since applicant last filed for certification.



Response:  IGS has no existing, pending or past rulings, judgments, contingent liabilities,
revocations of authority, financial or operational status or inability to provide services since its
inception, IGS has and continues to be a financially sound company with a strong balance sheet,
and has never had a judgment against it or a license threatened or revoked.

Section C — Applicants Financial Capability and Experience

C-1  Exhibit C-1 “Annual Reports,” provide the two most recent Annual reports to
Shareholders. If the applicant does not have annual reports, the applicant should provide similar
information, labeled as Exhibit C-1, or indicate that Exhibit C-1 does not apply and why.

Response:  IGS is not a publicly traded company and, therefore does not prepare annual
reports. However, sec response to C-3,

C-2  Exhibit C-2 “SEC Filings,” provide the most recent 10-K/8-K Filings with the SEC. If
applicant does not have such filings, it may submit those of its parent company. If the applicant
does not have such fillings, then the applicant may indicate in Exhibit C-2 whether the applicant
is not required to file with the SEC and why,

Response:  IGS is not a publicly traded company and as such is not required to file any
documents with the SEC, including but not limited to 10-K/8-K filings. However, see response
to C-3.

C-3  Exhibit C-3 “Financial Statements,” provide copies of the applicant’s two most recent
years of audited financial statements, (balance sheet, income statement and cash flow statement).
If audited financial statements are not available, provide officer-certified financial statements. If
the applicant has not been in business long enough to satisfy this requirement, it shall filed
audited or officer-certified financial stafements covering the life of the business.

Response:  The response to C-3 requires disclosure of information about IGS that is
PRIVILEGED AND CONFIDENTIAL. SUCH RESPONSES ARE FILED UNDER SEAL.

C-4  Exhibit C-4 “Financial Arrangements,” provide copies of the applicant’s current
financial arrangements to conduct competitive retail natural gas services (CRNGS) as a business
activity (e.g., guarantees, bank commitments, contractual arrangements, credit agreements, etc.).

Response:  The response to C-4 requires disclosure of information about IGS that is
PRIVILEGED AND CONFIDENTIAL. SUCH RESPONSES ARE FILED UNDER SEAL.

C-5  Exhibit C-5 “Forecasted Financial Statements,” provide two years of forecasted
financial statements (balance sheet, income statement and cash flow statement) for the
applicant’s CRNGS operations, along with a list of assumptions, and the name, address, email
address and telephone number of the preparer,

Response:  The response to C-5 requires disclosure of information about IGS that is
PRIVILEGED AND CONFIDENTIAL. SUCH RESPONSES ARE FILED UNDER SEAL.



C-6  Exhibit C-6 “Credit Rating,” provide a statement disclosing the applicant’s current
credit rating as reported by two of the following organizations: Duff & Phelps, Dun and
Bradstreet Information Services, Fitch IBCA, Moody’s Investors Service, Standard & Poors, or a
similar organization. In instances where an applicant does not have its own credit ratings, it may
substitute the credit ratings of a parent or affiliated organization, provided the applicant submits
a statement signed by the principal officer of the applicant’s parent or affiliate organization,
provided the applicant submits a statement signed by a principal officer of the applicant’s parent
or affiliate organization that guarantees the obligations of the applicant.

Response: IGS is a privately held company and does not have an independent credit rating from
any of the aforementioned organizations. IGS does not have a parent company.

C-7  Exhibit C-7 “Credit Report,” provide a copy of the applicant’s current credit report
from Experion, Dun and Bradstreet, or a similar organization,

Response:  Sce Exhibit C-7, Experian credit report, attached and incorporated herein by
reference.

C-8  Exhibit C-8 “Bankruptcy Information,” provide a list and description of any
reorganizations, protection from creditors, or any other form of bankruptcy filings made by the
applicant, a parent or affiliate organization that guarantees the obligations of the applicant or any
officer of the applicant in the current year or since applicant last filed for certification,

Response:  None.

C-9  Exhibit C-9 “Merger Information,” provide a statement describing any dissolution or
merger or acquisition of the applicant since applicant last filed for certification.

Response:  Effective January 1, 2012, Applicant acquired Accent Energy Group, LLC, and its
wholly-owned subsidiaries (“Accent™). Accent is a natural gas and/or electric supplier in the
territories identified above in this renewal certification.

Section D — Applicant Technical Capabilities

D-1 Exhibit D-1 “Operations® provide a current written description of the operational nature
of the applicant’s business. Please include whether the applicant’s operations will include the
contracting for natural gas purchases for retail sales, the nominations and scheduling of retail
natural gas for delivery, and the provision of retail ancillary services, as well as other services
used to supply natural gas to the natural gas company city gate for retail customers.

Response: IGS is a natural gas marketing company and as such IGS contracts for the suppiy of
natural gas for ultimate delivery to its end use customers. IGS has over 50 relationships with
producers of natural gas outside of Ohio, as well as a number of relationships with local
producers. IGS also has a risk management department that deals primarily with matching
contracts with risk avoidance programs, including hedge, fixed price matches. IGS contracts for



upstream pipeline capacity and storage in order to ensure that its firm customer’s gas is
delivered. Also, where appropriate, IS also takes an assignment of assets to ensure
deliverability for its firm supply customers. IGS has supply and risk management teams with
significant experience in natural gas procurement and supply dedicated to ensuring that its
customers receive their natural gas from IGS.

D-2  Exhibit D-2 “Operations Expertise,” pgiven the operational nature of the applicant’s
business, provide evidence of the applicant’s current experience and technical expertise in
performing such operations,

Response: IGS has a team of ten supply professionals dedicated to the daily task of procuring
the needed quantities of natural gas from our various supply sources, both in and out of Ghio,
and making nominations on inter and intra state pipelines consistent with the various utility tariff
guidelines. Those detailed in response to D-3, below, have been with IGS for over 35 years
collectively, and brought with them supply, nomination and procurement expertise from previous
employment experiences, IGS has also developed a team of 4 additional people dedicated to risk
management, dealing both with local supply procurement, and contract risk management.

D-3  Exhibit D-3 “Key Technical Personnel” provide the names, titles, email addresses,
telephone numbers, and background of key personnel involved in the operations aspects of the
applicant’s current business.

Response:

Tom Scarpitti Supply Manager (614) 659-5000 tscarpitti@igsenergy.com
Paul Leanza Supply Manager (614) 659-5000 leanza@igsenergy.com
Laurie Kruppa Dir. of Transportation (614) 659-5000 Ikruppa@igsenergy.com
Emily Kauffiman Operations Analyst (614) 659-5000 ckauffman(@igsenergy.com

Tom Scarpitti joined IGS in 2002 and has been a supply manager for over 7 years, Tom worked
for several years with Excelon prior to joining IGS, primarily with the Chicago natural gas
market. Tom has a BS from The Ohio State University in Business Administration, with a focus
in Transportation and Logistics,

Paul Leanza joined IGS in 2003, and has been a supply manager for 7 years. Paul worked for
AEP prior to joining IGS, primarily as a trader. Paul has a BS in Business from The Ohio State
University.

Laura Kruppa joined IGS in 1993 in the gas nominations capacity. Her experience includes
nominating gas on all four major Ohio LDCs, as well as numerous interstate pipelines.

Emily Kauffman has worked with IGS since 1998 in the Customer Choice operations
department. Her areas of expertise include communication with and data transfer to and from all
utilities currently with Choice programs in place in Ohio, as well as analysis of customer data.


mailto:tscai-pitti@igsenergv.com
mailto:pleanza@igsenergy.com
mailto:lkruppa@igsenergy.com

EXHIBIT A-18

OHIO SECRETARY OF STATE
CERTIFICATE OF GOOD
STANDING



United States of America
State of Ohio
Office of the Secretary of State

1, Jon Husted, do hereby certify that I am the duly elected, qualified and present
acting Secretary of State for the State of Ohio, and as such have custody of the
records of Ohio and Foreign business entities; that said records show
INTERSTATE GAS SUPPLY, INC., an Ohio corporation, Charter No. 754636,
having its principal location in Columbus, County of Franklin, was incorporated
on August 09, 1989 and is currently in GOOD STANDING upon the records of
this office.

Witness my hand and the seal of the
Secretary of State at Columbus, Ohio
this 20th day of June, A.D, 2012

i

Ohio Secretary of State

Validation Number: V2012171.JBF335
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EXHIBIT C-7

CREDIT REPORT



Intelliscore Plus and BPR - INTERSTATE GAS SUPPLY INC . s n

3' [ ] - -
Subcode: 372266 Ordered: 06/20/2012 08:48:20 CDT :g“g : Experlan“
Transaction number: C608913709 L
Awotld of Insight

Search Inquiry: interstats Gas Supply / Dublin/ OH

Intelliscore Plus*™ and BPR
ldentifying information

Thts Information Is the pimary name and address for the business you inquired on, All data in this report pariains to the business.

INTERSTATE GAS SUPPLY INC Business ldentification Number: 748162823
6100 EMERALD PKWY Years on Flla! 15 (FILE ESTABLISHED 08/1997)
DUBLIN, OH 43016-3248 Date of Incerporation: 08/23/2004
(614) 923-1000 SIC Code; NATURAL GAS DISTRIBUTION - 4924

Matching Name and Address

Every business may have mullipls varialions of neme and address, This varialion most closely matchad yaur Inquiry.

INTERSTATE GAS SUPPLY
5020 BRADENTON AVE
DUBLIN, OH 43017-3580

Commercial Model

Inteliscore Plus predicts the ltkelihood of serious credit delinquency within the next 12 months
based on business and/or owner/guarantor risk factors. Highar scores indicate lower risk.

Intelliscore Plus: 81

High risk Low risk
0 Based on business credlt 100
Factors Lowaring the Score All Industry Risk Comparlson
& PERCENT OF DELINQUENT COMMERCIAL ACCOUNTS When compared io all businesses, 80% of businesses
@ NBR OF COMMERCIAL ACCTS WITH TERMS OTHER THAN NET Indicate a higher likelihood of severe delinquency than this
1-30 DAYS business.

& HIGH COMMERCIAL ACCOUNT BALANCE

Based on your company's action or risk threshold, this business falis within the following category:

LOW RISK

Business Information - INTERSTATE GAS SUPPLY INC

Business Credit Information Business Legal Filings and Collections

Current Days Bayond Terms (DBT): 0 Bankruploy filings: 0
Monthly average DBT: 0 Tax lien filings: 0
Highest DBT previous 6 months: 0 Judgment filings: 0
Highest DBT previous § quarters: 0 Total collections: 0
Total continuous trades: 3 Sum of legal filings: $0
Current continuous trade balance: $6,000 UCG filings: detalis (FILLED 02/03-05/12) 25
Trade balance of all trades (8): $14,100 Cautionary UGC filings present? Yes**
Average balance previous § quarters: $1,840

Highest credit amount extended: details $5,500

6 month balance rangs: £2,100 - $8,400

116



Current DBT range comparet! to all industries*”

0 DBT
{$6,000 IBalance)

16—50‘.

80% 1% 8%
% of US buslnesses falling within DBT range

DPBT Norms;
All Industries: 11 DBT  Sams Indusiry: 3 DBT

- 7 month DBT trends .

0 0 0 0 0 [ 9

0  MNovit Decli JaniZ Febt2z Mar12 Apri2 Current

Performance Analysis

Predicted DBT for 08/15/2012: { DBT
Payment Trend indication:

Are Stable

Indusiry payment comparison:
Has paid sooner than 50% of similar firms

Most Frequent Industry Purchasing Terms:
NET 30, CONTRCT, and REVOLVE

. Quarterly DBT trends (previous 5 quarters)

90+
60
20
0 0 0 0 0
0 1at 2011 Iqft 4Q11 Q12

* Days Beyond Terms (DBT) Is a doflar welghted calctdation of the average number of days thal payment was mede beyond the involee dus dafs besed on

trades on file that have been updaled in the previous 3 months.

** Cautlonary UCC Filings include one or more of the following collateral:

Accounts, Accounts Recelvables, Conlract Rights, Herealler Acquired Property, invantory, Leases, Noles Receivable or Proceeds.

Intelliscore Plus and BPR - INTERSTATE GAS SUPPLY INC
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Trade Payment Information

Trade Payment Experiences _ . . Account Sfatus
(Trade Lines With an (*} after date are newly reported) - * Days Beyond Terms
Racent

22:;2?;’; R:;z‘r"’e g om Payment High, Balance Cur 130 31-80 6180 91+ GComments
ARTRANS © 052012 OTHER © " '$5500 ©  $3300 100%
BUSSERVCS 0512012 VARIED $2.000 $2,000 100%
“COMMUNICTN * 042012 - " “vamiED g0 's700 100%

Trade Payment Totals

Account Status
Days Beyond Terms

Trade Payment Experiences

Lines
Type Reported High Balance Gur 4-30 3160 6190 91+ Comments
e .. Credit . ‘ U : .
“s'Continuously Reported 3 ST sgang T T UUS6,000 H00% GO U Y DAT
Newly Reported Q DaT:
L TradelinesTolals 3 T geam L sem0 f00% L Lo oeto

Additional Paymeant Experiences

Trade Payment Experiences Account Status

(Tra(IeILines With an (*) after date are newly reported) ' Days Beyond Terms
Bues  Ddeg G Tmmet UG samee o 130 sta et s Comoons
CHEMICALS -0s2010  NETa " 's100 g0 reow 0t o T
COMPUTERS 052011  00/2005 NET 30 $0
VLEASING  oz0f2 CONTRCT o B
OFFCEQUIP  07/2010  0G2010  REVOLVE  $10,000 $8,000 100%
PACKAGING - 082010 122007  NET30 B SRR CUST 5YR
PLUMBING 122011  0B/2003 NET20 $0 CUST 12YR
Monthly Payment Trends
Payment Trends Analysis Account Status
- NATURAL GAS DISTRIBUTION INDUSTRY S!C: 4924 Days Beyond Terms
DateReported o '“d“"’YDBT _Bu;:;“  Balance cur 180 3te0 6140 ot
CUUCURRENT WAL NI T 0 o oo 88000 T 100% o L
APR12 92% 3 0 $5.900 100%
'mm e g% 3 0 $3,700 " {00%
FEB12 92% 3 0 $8,400 100%
B T R 2 o s2600 100%
DECH 80% 3 0 $2,100 100%
LUoNovir T aom 3 0 s2200 100%

Quarterly Payment Trends

Intelliscore Plus and BPR - INTERSTATE GAS SUPPLY INC 3/6



Account Status

Payment History - Quarterly Averages Days Beyond Terms

.. Quater ~ Months b . .Balance . Gur 130 36 6190 9
i AN MAR o a0 om S
Qd-11 OCT-DEC 0 $1,800 100%
et T guLsee " Cst300 0 doow
Qz2- 11 APR-JUN 0 $600 00%
Caredt T JANGMAR 0 $700 100%
Inquirles
L Gogony | M2 M2 APR®2  WARIZ  FEBz U2 DECH  NOvM  oor
UURECDISTR - R N : 11
LEASING 1

UCC Profile
The number of UCC Filings is summarized with the 10 most racent listed below.

A full UCC detall report is available the same business day by entering UCC-748152923-C606913709
into the Business ID Number field on the BizApps order page.

=
N PreSENT otz T L e , ; ostaned .
JUL - DEC 2011 1
JUL - DEC 2010 2 8 2
AN T I o Sy T s I
PRIOR TO JAN 2010 2 10 1 2 3
T mem e . T e T,

** Cautionary UCG Fillngs Include one or mors of the following collateral:
Accounts, Accounts Receivables, Contract Rights, Hereafler Acquired Property, inventory, Leases, Noles Recelvable or Procaeds.

UCC Filings . i . .

UCC FILED Date: 05/11/2012

Filing Number; CHO0163307048

Jurisdiction: SEC OF STATE QOHIO

Sacured Party: COLUMBIA GAS OF QRIO, INC, OH COLUMBUS 43215 200 CIVIC CENTE
Collateral:

UCC FILED Date: 03/21/2042

Filing Number: OHD0156952840

Jurisdiction: SEC OF STATE OHIO

Secured Party: COLUMBIA GAS OF PENNSYLVANIA, INC, OH COLUMBUS 43215 200 Civ
Collateral:

UCC FILED bate: 05/04/12011

Fillng Number: OH)(H 49930392

Jurigdiction: SEC OF STATE OHIO

Securad Party: NATIONAL FUEL GAS DISTRIBUTION CORPORATI NY WILLIAMSVILLE 14
Collateral:

UCC FILED Date: 03/22/2012
Flling Number: 20120830118
Jurlsdiction: SEC QF STATE QHIO

Intelliscore Plus and BPR - INTERSTATE GAS SUPPLY INC 4/6



Securad Party: VECTREN ENERGY DELIVERY OF OHIO, INC. IN EVANSVILLE 47708 ON
Collateral:

UCC FILED Date: 04/01/2011

Filing Number: OH00149172162

Jurisdletion: SEC OF STATE OHIO

Securaed Party: VECTREN ENERGY DELIVERY OF OHIO, INC. IN EVANSVILLE 47708 ON
Collataral: ’

UGG FILED Date: 04/28/2011

Flling Number: 20911180274

Jurisdliction: SEC OF STATE QHIQ

Secured Party: NATIONAL FUEL GAS DISTRIBUTION CORPORATI NY WILLIAMSVILLE 14
Coflataral:

UCG FILED Date: 02/22/2011

Flling Number: OHG30148313666

Jurisdiction: SEC OF STATE OHIO

ge::lured rarty: NATIONAL FUEL GAS DISTRIBUTION CORPORATI NY WILLIAMSVILLE 14
ollateral:

UGG FILED Date: 10/26/2010

Fillng Number: OH00145807498

Jurisdiction: SEC OF STATE CHIO

Secured Party: FIFTH THIRD BANK, AS AGENT OH CINCINNATI 45263 36 FOUNTAIN S
Collateral;

UCC FILED Date: 10/26/2010

Flling Number: 015708626

Jurisdiction: ILLINOIS SECRETARY

Socured Party: FIFTH THIRD BANK, AS AGENT OH CINCINNATI 45263 38 FOUNTAIN S
Collateral: EQUIF, FURN & FIX, INVENTORY, HEREAFTER AQUIRED PROP, UNDEFINED

UCC FILED Date: 10/26/2010

Filing Number: 201000009068591

Jurladiction: INDIANA SECRETARY OF

Socurad Party: FIFTH THIRD BANK, AS AGENT OH CINCINNATI 45263 38 FOUNTAIN &
GCollateral:

Commoercial Finance Relationships

Banking Relationships

Financial Institution: HUNTINGTON NATIONAL BANK
Addrass: 41 5. HIGH STREET COLUMBUS CH43215
Phone: (317) 2372518

Account Type: BORROWER

Date Opened: 08/02/2001

Account Rating: NO COMMENT AS OF 05/19/2012

Company Background Information

Corporate Registration .

THE FOLLOWING INFORMATION WAS PROVIDED BY THE STATE OF INDIANA.
State of Origin: 1N

Date of Incorporation: 08/23/2004

Current Status: Active

Business Typo: Profit
Charter Humber: 2004082300

Agent: NATIONAL REGISTERED AGENTS, INC.
Agent Addrass: 320 N MERIDIAN ST INDIANAPOLIS, IN

Additional Company Background Information ) )

Intelliscora Plus and BPR - INTERSTATE GAS SUPPLY INC 5/8



Key Personnel
Pringipal(s)y SCOTT WHITE

Operating Information

Primary SIC Code: NATURAL GAS DISTRIBUTION - 4924

Secondary SIC Code: MANAGEMENT CONSULTING SERVICES - 8742
Addliional SIC Code: 1311 - 4925

Years In Buslness: 32
Number of Employaes: 40
Saloes: $219,757,000

CREDIT LIMIT:
TERMS:
COMMENTS:

SIGNATURE:

Experian prides iliself on the depth and accuracy of the data maintained on our databases. Reporting your cisfomer's
payment hehavior to Experlan will further sirengthen and enhance the power of the information available for making sound
credit declsions. Glve cradif where credit Is due. Cali 1-800-520-1221, option #4 for more lnformation.

End of report 1 of 1 report

The Informelion herein Is furnished in confidsnee for your exclusive use for legilimate business purposes and shall nol be reproduced. Neither Exparian
Informalfon Soluilons, inc., ror their sources or distibutors warrant such Information nor shali thay be Rable for your use or relisnee upon it

@ Experian 2012, All rights reserved.
Experian and the Experian merks hereln are sarvice marks or repistared trademarks of Experian,
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