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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67275 
Received: 6/16/2012 3:31:47 PM 
Message: 
WEB ID: 67275 AT:06-16-2012 at 03:31 PM 
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Related Case Number: 10-0176 

TYPE: complaint 

NAME: Mrs. sally kegley 

CONTACT SENDER ? Yes 

MAILING /ADDRESS: 

• 1623 thrush rd 
• Crestline , Ohio 44827 
. USA 

PHONE INFORMATION: 

• Home: 419-683-3501 
• Alternative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: sallykeg@msn.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 
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• Company: first energy 
• Name on account: bill kegley 
• Service address: 1623 thrush rd, crestline, ohio 44827 
• Service phone: 419-683-3501 
• Account Number: 110012417926 

COMPLAINT DESCRIPTION: 

When we built our home in 1996 we were promised a discount on our electric if we put geo-thermal 
heating & cooling in. I feel this should be reinstated. I went with all electric home because of the 
discounted electric 
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