
Page 1 of 1 

From: Derrick Stevens 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/13/2012 5:57:01 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''''^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thatae^^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 
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From: michelle kinell 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/13/2012 6:30:08 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€ '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially infiated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''"'̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

michellekinell 
msk_4evr@yahoo.com 
43068 
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From: Susan Bush 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/13/2012 7:28:06 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''''̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''''̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€ '̂̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

SusanBush 
suebush 1 @yahoo.com 
43138 
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From: TERESA WYETH 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/13/2012 7:28:48 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€ '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

TERESAWYETH 
tjwyeth@yahoo.com 
44820 
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From: David Strothers 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/13/2012 9:16:48 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''''̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'''^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPae''"'̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

DavidStrothers 
dwstrothers@yahoo .com 
45714 
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From: caitlinn reynolds 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/13/2012 10:45:18 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

caitlinn reynolds 
caitlinn.reynolds@gmail.com 
45601 
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From: kathy cook 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/13/2012 10:52:59 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''"'̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC^Ms revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

kathycook 
klofficer624(S)hotmail.com 

file ://appsrv/Attachments/ContactManagementSystem/emailpool/220934/220934 .html 6/14/2012 



Page 1 of 1 

From: Robert Johnson 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 6:46:19 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''"'̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€ '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC '̂̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

RobertJohnson 
bj2598bj@yahoo.com 
43235 
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From: Mark Rodman 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 6:56:16 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€ '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''"'̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''"'̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

MarkRodman 
ohio_guy63@yahoo.com 
43055 
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From: Cindy Stewart 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 7:08:43 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''"'̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

CindyStewart 
clstewartl208@gmail.com 
43146 
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From: paula mangrum 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 8:19:03 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€ '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

paulamangrum 
pealow45@yahoo.com 
43325 
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From: Henry Tribble 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 12:28:55 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€ '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€i''̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

HenryTribble 
henrytribble@sbcglobal.net 
43082 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 67235 
Received: 6/14/2012 12:45:29 PM 
Message: 
WEB ID: 67235 AT:06-14-2012 at 12:45 PM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. Jim Ebert 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 1800 Forest Park 
• Findlay , Ohio 45840 
• USA 

PHONE INFORMATION: 

Home: (no home phone provided?) 
Altemative: (no alternative phone provided?) 
Fax: (no fax number provided?) 

E-MAIL: jebertl@woh.rr.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• Name on account: James A. Ebert 
• Service address: 1800 Forest Park 
• (no service phone number provided?) 
• Account Number: 070-679-059-2-2 

COMPLAINT DESCRIPTION: 

The respective case numbers are 11-346-EL-SSO, and 11-348-EL-SSO. 

It is my understanding FirstEnergy Solutions (FES) is no-longer offering competitive pricing to 
customers behind the AEP service territories, and that is precisely the end game AEP seeks for its 
customer base in order to hold them "captive." This unfavorable outcome must be credited to the PUCO 
and its inability to apply a little common-sense to a situation that should be easy to get right. That said, if 
the Commissioners are not capable of serving the public interest, then I would highly recommend they 
resign from their positions, as there are certainly capable individuals who can get this right... 
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EMBRACE MARKET OUTCOMES! 

The AEP advertisements have to be the most ridiculous marketing ploys I have ever witnessed, but 
much the same as Republican politicians, it's apparent AEP plans to play on the ignorance ofthe public 
sector in the hope their propoganda resonates. 

So we are all being expected to say shame on FES for offering lower prices that would have AEP 
customers saving on their electric spend -just as deregulation intended. Shame on FES for competing! 
Shame on FES for being unfair! And in the meantime, praise to AEP for threatening to fire its 
employees should the PUCO choose to make AEP compete on a fair playing field. 

This is all so absolutely absurd! I mean, this non-sense takes me back to third grade when the neighbor 
boy threatened to take his ball and go home if he didn't get his way, requiring the rest of us to coddle his 
childish behavior by choosing wrong over right. Needless to say, we paid no attention to the kid's silly 
cry-baby antics, but nor did that kid take his ball and go home when common-sense reasoning was 
applied. 

It is time for the PUCO to serve the public interest, and it is time for AEP to compete! 
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From: Susan Laughlin-Schopis 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 1:10:43 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''"'̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€ '̂̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

SusanLaughlin-Schopis 
slschopis@gmail.com 
43212 
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From: dawn burkett 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 1:48:06 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''"'̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC '̂̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

dawnburkett 
dburkettl@hotmail.com 
43230 
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From: Spring Babcock 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 2:13:12 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''"'̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC '̂̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

SpringBabcock 
springbab81 @yahoo.com 
44714 
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From: Ginger Everett 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 2:25:39 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially infiated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€ '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€T *̂s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

GingerEverett 
gingereverett@gmail.com 
43016 
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From: shawn kim 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 5:26:25 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€ '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€ '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€i"'̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

shawnkim 
fco3227@gmail.com 
43235 
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From: Rosanne Bray 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 5:31:02 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€T'**s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

RosanneBray 
reachoutworker_2000@yahoo.com 
43232 
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From: BARBARA M. ELEFRITZ 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 5:35:19 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC î̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC '̂̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

BARBARA M.ELEFRITZ 
ELEFRITZ@A0L.COM 
007 
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From: christine Alden 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 6:16:22 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

christineAlden 
christya85@hotmail.com 
43229 
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From: bonnieVIA SYLvia 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 6:26:58 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''''̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''"'̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC '̂̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

bonnieVIASYLvia 
blpsylvia@yahoo.com 
45663 
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From: Shannon Moorer Jr. 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 6:32:55 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€i''̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€i"'̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

Shannon Moorer Jr. 
smoorerjr@aol.com 
43110 
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From: patricia stofer 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 9:31:17 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC '̂̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

patriciastofer 
pxpxpxp63@gmail.com 
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From: Linda Davis 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 10:32:00 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC '̂̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

LindaDavis 
missld@insight.rr.com 
43230 
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From: Kelly McGee 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 10:44:09 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€ '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially infiated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€i''̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

KellyMcGee 
kwhiteh245@aol.com 
43082 
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From: Floyd Zink 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/14/2012 10:50:17 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€ '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€ '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC^Ms revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

FloydZink 
zinkf@hotmail.com 
43701 
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From: Martin Fisher 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/15/2012 7:26:02 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€ '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€ '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

MartinFisher 
Norton_86@yahoo.com 
43235 
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From: Mike Carroll 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/15/2012 7:28:53 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''''̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC^̂ ŝ revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

MikeCarroll 
mike@bluechime .com 
43221 
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From: Nani Carroll 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/15/2012 7:29:54 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially infiated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€ '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC '̂̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

NaniCarroll 
moremonk@gmail.com 
43221 
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From: Grigsby, Maurice 
To: ContactThePUCO 
Subject: Nnadi 
Received: 6/15/2012 8:05:08 AM 
Message: 

From: MAURICE [mailto:maurice.grigsby@puc.state.oh.us] 
Sent: Friday, June 15, 2012 7:57 AM 
To: Grigsby, Maurice 
Subject: 9 
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From: Grigsby, Maurice 
To: ContactThePUCO 
Subject: Saatc 
Received: 6/15/2012 8:05:50 AM 
Message: 

From: MAURICE [mailto:maurice.grigsby@puc.state.oli.us] 
Sent: Friday, June 15, 2012 7:56 AM 
To: Grigsby, Maurice 
Subject: 6 
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From: Grigsby, Maurice 
To: ContactThePUCO 
Subject: Chamberlain 
Received: 6/15/2012 8:06:35 AM 
Message: 

From: MAURICE [mailto:maurice.grigsby@puc.state.oh.us] 
Sent: Friday, June 15, 2012 7:56 AM 
To: Grigsby, Maurice 
Subject: 5 
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From: Grigsby, Maurice 
To: ContactThePUCO 
Subject: Goeoz 
Received: 6/15/2012 8:07:23 AM 
Message: 

From: MAURICE [mailto:maurice.grigsby@puc.state.oh.us] 
Sent: Friday, June 15, 2012 7:49 AM 
To: Grigsby, Maurice 
Subject: friS 
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From: Grigsby, Maurice 
To: ContactThePUCO 
Subject: Hill 
Received: 6/15/2012 8:08:17 AM 
Message: 

From: MAURICE [mailto:maurice.grigsby@puc.state.oh.us] 
Sent: Friday, June 15, 2012 7:48 AM 
To: Grigsby, Maurice 
Subject: fri4 
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From: charles buccini 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/15/2012 8:27:56 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPae^^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

charlesbuccini 
chasbuccini@yahoo.com 
43026 
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From: Richelle Galigher 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/15/2012 8:30:48 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially infiated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPae^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

RichelleGaligher 
richellevandagriff@yahoo .com 
43076 
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From: Grigsby, Maurice 
To: ContactThePUCO 
Subject: Oregon 
Received: 6/15/2012 8:39:53 AM 
Message: 

From: MAURICE [mailto:maurice.grigsby@puc.state.oh.us] 
Sent: Friday, June 15, 2012 8:18 AM 
To: Grigsby, Maurice 
Subject: 6 
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From: Greg Nye 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/15/2012 11:33:31 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''"'̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

GregNye 
gnye@nationaltaxcredit.com 
45840 
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From: Linda LeBlanc 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/15/2012 12:17:21 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaCTî s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC î̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

LindaLeBlanc 
rambrose09@yahoo.com 
43334 
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From: tammy arrowsmith 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/15/2012 12:27:26 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''''̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''''̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'̂ '̂̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

tammyarrowsmith 
tammy_arrowsmith@yahoo.com 
43130 
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From: james button 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/15/2012 2:14:14 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€ '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

jameshutton 
groundhog241 @yahoo.com 
44703 
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From: Vem Kasler 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 6/15/2012 2:24:07 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''''̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPae^^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

VemKasler 
onekasler@hotmail.com 
43026 
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