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May 5, 2012 

PUCO 
Attention: Docketing division 
180 E Broad St. 
Columbus, Oh 43215 

To whom it may concern: Case number 11-0346-ELSSO 

I am writir^ on behalf of myself as a senior citizen but I am sure there are 
many other older people as well as business owners that are disgusted and 
frightened by the actions of our power server AEP who continue to raise our 
rates at an alarming pace. It is time they "bite the bullet" a little too. How 
are homeowners on only a social security check supposed to keep up with 
all this when food and all other commodities continue to rise too? 

Maybe it is time for some ofthe people who sit behind desks all day go out 
and speak to their consumers and get a feel for what most ofthe people deal 
with. We are all dependent on utilities and I am the first to admit that I need 
it but just asking for a huge increase for the service so often when our 
benefits are barely raised and in some instances not at all for a year. 

This is a grave matter and someone needs to stop this insanity and start 
thinking about serving the public. We don't all have a switch we can 
magically tum on and off as they do. 

Mil someone please stand up for we older homeowners, the younger ones 
too as I know it must be a burden for them also as well as small business 
operations. Thank you. 

Sincerely, p 

Mildred Lugibihl O 
14690 Road 3 
Pandora, OH 45877 
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May 5,2012 

Subject: Case number 11-0346-EL-SSO 

AEP increasing their rates are hurting us with fixed incomes, 
let alone all the people that are out of jobs or taking a less paying 
job to survive. 
Our monthly bill went from $122 to $202 and back 
to $133<Avhen they weren't allowed to increase. 
This has been a very nice winter we just came out of 
& 1 would hate to see it the winter was tierce. Our 
bill would have been so much worse. We could not 
have paid it all due to fixed income. They shouldn't 
be allowed to increase in this economy. We are ail 
hurting & we need the electric to survive daily. We 
need your help to maintain our lives. Please don't let 
them keep us trom being warm in the winter due to 
their increase. We don't even get that increase in 
social security or pay raises. We can't afford them. 
Help us. Thank you, 

Teri Tipsord 
2586 Hall Drive 
Lima, Ohio 45806 
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^ n ^ -^ i .>oO^ ^'ii-iixijoJ'uX^ C ? ĉ  f.-vb-V'^- r*^-^^.-.X-^-l '^ tkA-^-o " ^ 

'A - - ^ c \ { • • • ' • — • 7 — ^ ^ • 

•Q/̂ JV-v-v.. V > 'C^K;_;-V'->J ' l^.^-vW '^<:^''^^~ ^•"^- i^.4^-C/i^Cl"^ "̂ "*̂  /-S-Mi^v^i 

•\̂ -5L>.i'̂  'r̂ -̂̂ Mii • ' " ' i ' ^ ' ^ l I - A ^ - 4 - ) ^ - 4 . -•-•o..î 5̂̂ '̂ X•• w. "-O'v.^:^ -L.vvxi.\t.^VjG > 
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Hunter, Donielle 

From: ContactThePUCO 
Sent Tuesday, May OS, 2012 3:48 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Coimnission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 5/8/2012 

Re: Tom Gilberson 

Dublin, OH 43017 

Docketing Case No.: AEP 

Notes: 

Ml-i^'"'^ 

Please do not cave to AEP. Do not allow AEP's tv adds and pressure to artificially inflate rates. Monopolies are 
not good 

Please docket the attached in the case number above. 


