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From: Alison Goldstein 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 8:03:12 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC^Ms why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€TMs revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

AlisonGoldstein 
Luckystar527@msn.com 
43230 
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From: vicky austin 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 5:25:15 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability lo save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'̂ '* ŝ proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''""s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

vickyaustin 
crazy_lady450@yahoo.com 
43050 
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From: Bryan Carter 
To: ContactThePUCO 
Subject: Preserve my right to save money on my eleclric bill 
Received: 5/3/2012 5:26:03 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''""s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''''^s why we always shop for lower prices. We should let 
competition work for electricily too. 

Please reject or modify AEPa€'^% revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

BryanCarter 
bryan.carterl975@gmail.com 
44641 
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From: Charles Walters 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 5:26:58 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to Hmit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^"s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC^ws why we always shop for lower prices. We should let 
competition work for eledricity too. 

Please reject or modify AEPaC^^^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

CharlesWalters 
bwall3 2@gmai 1 .com 
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From: Anthony Bey 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 5:27:31 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^'^s proposed Electric Security Plan 
would harm competition so il can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competifive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. That^€'^"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''"^s revised Electric Securify Plan and preserve my right to shop to save 
money on my electric bill. 

Anthony Bey 
fenellbey73@gmail.com 
43068 
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From: gaty truitt 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 5:37:12 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'̂ ^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'̂ "s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

garytruitt 
sus.granny@yahoo.com 
43228 
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From: Carol Bice 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 5:58:15 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPae^'^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

CarolBfce 
clmb43@yahoo.com 
43821 
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From: Brian Buck 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 6:15:32 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''''̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'''"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€^"s revised Electric Securify Plan and preserve my right to shop to save 
money on my electric bill. 

BrianBuck 
Brian.buck@hotmail.com 
43031 
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From: Delbert Matthews 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 6:18:46 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacify fees on other suppliers, AEPSC'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'̂ "s revised Electric Security Plan and preserve my right to shop lo save 
money on my electric bill. 

DelbertMatthews 
delbertmatthews@yahoo.com 
43113 
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From: Ted Conard 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 6:26:16 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^'^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^"s why we always shop for lower prices. We should let 
competition work for electricity loo. 

Please reject or modify AEPa€'̂ '*^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

TedConard 
tconard@columbus.rr,com 
43221 
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From: Daniel Wheeler 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 6:28:56 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''''^s proposed Electric Security Plan 
would harm competifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€''"'^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''"'* ŝ revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

Daniel Wheeler 
dwheel3 @columbus.rr.com 
43701 
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From:jeffwilhoit 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 6:29:37 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''''^s proposed Electric Security Plan 
would harm competition so il can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competifive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. ThataC^'^s why we always shop for lower prices. We should let 
competifion work for electricity too. 

Please reject or modify AEPa€^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

jeffwilhoit 
friendlywhizzard@yahoo.com 
43055 
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From: marty scott 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 6:29:37 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC '̂̂ ŝ proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competifive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

martyscott 
martyscottnag98@msn.com 
43762 
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From: Donald Hellen 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 6:33:09 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'r"s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^'^s why we always shop for lower prices. We should let 
compefifion work for electricity too. 

Please reject or modify AEPa€'^"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

DonaldHellen 
t2000kw@gmail.com 
45601-3590 
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From: Dejan Andjelkovic 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 6:37:12 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'''"s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''"'̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

Dej anAndj elkov ic 
polyandjeIko@gmail.com 
43016 
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From: PHILLIP NEW 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 6:39:08 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''''̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'''"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

PHILLIPNEW 
philshvac@frontier.com 
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From: Levi Cureton 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 6:45:56 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC^^s proposed Electric Security Plan 
would harm competition so il can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know compefifion works. Thata€"'̂ ^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

Levi Cureton 
I ev i .c ureton@yahoo. com 
43830 
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From: Linda Yoho 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 6:48:13 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€'r"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'''"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

LindaYoho 
lyoho@columbus.rr.com 
43021 
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From: willis Scott 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 6:50:50 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^"s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'̂ '̂ s why we always shop for lower prices. We should let 
competifion work for electricity too. 

Please reject or modify AEPa€'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

willisScott 
WSCOTT2@COLUMBUS.RR.COM 
43219 
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From: Walt Lawler 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 7:12:34 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'̂ '*̂ s proposed Eleclric Security Plan 
would harm compefition so il can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'̂ ^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

WaltLawler 
waltandlori@gmail.com 
45601 
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From: niranjandas mettu 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 7:29:07 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''"'^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€''"^'s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''"'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

niranj andasmettu 
niranjandas@gmail.com 
43081 
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From: Eddie Parks 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 7:30:09 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''''^s proposed Electric Security Plan 
would harm competifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

EddieParks 
parksgv06@hotmail.com 
43206 
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From: Ronald Smith 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 7:45:43 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ ^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'̂ '̂ s revised Eleclric Security Plan and preserve my right to shop to save 
money on my electric bill. 

RonaldSmith 
kittron@columbus.rr.com 
43130 
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From: WILLIS TUDOR 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 7:46:15 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you lo reject its proposal lo limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know compefifion works. ThataC^^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

WILLISTUDOR 
cypresslsl@yahoo.com 
45830 
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From: Ross Carlson 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 7:46:58 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC^'^s proposed Electric Security Plan 
would harm compefition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. That^€'^'^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€^^*s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

Ross Carl son 
rcaptainsea@gmail.com 
43015 
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From: Sue Harwell 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 7:57:34 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'̂ '̂ s why we always shop for lower prices. We should let 
competifion work for electricity too. 

Please reject or modify AEPa€''''̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

SueHarwell 
sharwell@columbus.rr.com 
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From: Suzanne Vamey 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 7:58:16 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''''̂ s proposed Electric Security Plan 
would harm competifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
compefition work for electricity too. 

Please reject or modify AEPaC'̂ ^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

SuzanneVamey 
szanvamey@yahoo.com 
43130 
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From: Rodney Pozderac 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 7:58:56 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my eiectric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaê Mg proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. ThataC^^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'''"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

RodneyPozderac 
rpozdera@columbus.rr.com 
43017 
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From: Mark Callicoat Sr 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 7:59:53 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^"s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata^J^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

MarkCallicoat Sr 
callicoat5 @sbcglobal .net 
43213 
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From: james dally 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 8:11:02 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€^'^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with compefifive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€''''^s why we always shop for lower prices. We should let 
compefition work for electricity too. 

Please reject or modify AEPaC'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

jamesdally 
dallyj ames@y ahoo .com 
45807 
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From: Tom Delamater 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 8:16:17 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''""s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€"'"̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

TomDelamater 
tomd657@aol.com 
44720 
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From: robert ward 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 8:19:36 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''~'̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

robertward 
citytown66@aol .com 
43123 
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From: James Rupp 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 8:19:45 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''''^s proposed Electric Security Plan 
would harm competifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. ThataC'̂ '̂ 's why we always shop for lower prices. We should let 
compefition work for electricity too. 

Please reject or modify AEPa€''"'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

JamesRupp 
caseyr32@aol.com 
43068 
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From: hadley smith 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 8:20:09 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€"'"'̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ ^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

had ley smith 
eyeforandeye@hotmaiI.com 
43230 
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From: Terri Bamhart 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 8:20:07 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''"^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€'^'^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

TerriBamhart 
terri.bamhart.richardson@gmail.com 
43119 
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From: Wole Okeowo 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 8:20:27 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'̂ ^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'̂ "s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

WoleOkeowo 
Wally ok 10@gmail .com 
43004 
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From: Julie Frilling 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 8:20:41 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC^^s proposed Electric Security Plan 
would harm competifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with compefifive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''""s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

JulieFrilling 
jfrillin@columbus.rr.com 
43130 
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From: Brad Pentecost 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 8:20:38 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''~'̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with compefifive retail suppHers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know compefition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competifion work for electricity loo. 

Please reject or modify AEPaC'^^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

BradPentecost 
countfiffy@aol.com 
43015 
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From: Dawn Fink 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 8:20:50 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC^^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

DawnFink 
Finksalot@SBCGlobal.net 
43130 
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From: Bev Stivison 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 8:22:12 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^'^s proposed Electric Security Plan 
would harm compefition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^'^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€T'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

BevStivison 
Stivib@yahoo.com 
43138 
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From: Sandra Vargo 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 8:22:23 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC^'^s proposed Electric Security Plan 
would harm competifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with compefitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''""s why we always shop for lower prices. We should let 
compefition work for electricity too. 

Please reject or modify AEPaC'^^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

SandraVargo 
svargo7@columbus.rr.com 
43055 
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From: steve reynolds 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 8:22:50 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''^^s proposed Electric Security Plan 
would harm compefition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with compefitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€'^'^s why we always shop for lower prices. We should let 
competifion work for electricity too. 

Please reject or modify AEPaC'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

stevereynolds 
sreynol7@columbus.rr.com 
43107 
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From: John scheel 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 8:25:11 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC^'^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

johnscheel 
jscheel 1 @roadrunner.com 
44146 
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From: Donna Long 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 8:32:35 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''"^s proposed Electric Security Plan 
would harm compefition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with compefitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know compefifion works. Thata€^'^s why we always shop for lower prices. We should let 
competifion work for electricity too. 

Please reject or modify AEPaC'̂ ^ ŝ revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

DonnaLong 
long] d@copper.net 
43068 
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From: kenny mash 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 8:50:40 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€^'^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with compefitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'''^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''"'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

kermymash 
keimymash@yahoo.com 
45780 
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From: Dennis Wickham 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 9:08:35 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'^'^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While neariy 2 
million Ohioans are shopping every month with competifive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know compefifion works. ThataC^ws why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

Dennis Wickham 
DJWPAPPY1958@YAHOO.COM 
43105 
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From: Philip Bertrand 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 9:30:47 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ Ms proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^'^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€^^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

PhilipBertrand 
pjbertrand@mail.com 
43229 
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From: David Bogear 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 9:36:49 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaE^^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'̂ "s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

DavidBogear 
Dbogear@columbus.rr.com 
43130 
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From: Kathy Heckman 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 9:45:46 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC '̂̂ s proposed Electric Security Plan 
would harm compefifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competifive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''"'̂ s why we always shop for lower prices. We should let 
compefition work for electricity too. 

Please reject or modify AEPaC^^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

KathyHeckman 
klynheck@ao I. com 
44626 
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From: timothy maddux 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 10:03:56 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''"'̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€'''"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''"^s revised Electric Security Plan and preserve my right to shop to save 
money on my eiectric bill. 

timothymaddux 
tmadu7000@hotmail.com 
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From: Don Queen 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 10:08:47 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^"s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'̂ '*^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'''^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

DonQueen 
donqueen3 8@y ahoo .com 
45601 
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From: Reddy Kovvuri 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 10:15:05 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'''"s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppHers, reducing savings for 
customers. 

We all know competifion works. Thata€''''^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC^^^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

Reddy Kovvuri 
kovvurireddy@yahoo.com 
43035 
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From: Roland Ferguson 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 10:16:16 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppHers, AEPa€'^"s proposed Electric Security Plan 
would harm compefifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€'"^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

RolandFerguson 
rwferguson43026@gmail.com 
43119 
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From: Cheryl Ferguson 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 10:18:18 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to Hmit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^'^s proposed Electric Security Plan 
would harm compefifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping eveiy month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppHers, reducing savings for 
customers. 

We all know competifion works. Thata€'r'^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'''^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

CherylFerguson 
mickey50555@hotmail.com 
43119 
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From: James Hill 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 10:20:44 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''''^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'̂ '*^s why we always shop for lower prices. We should let 
competifion work for electricity too. 

Please reject or modify AEPa€'̂ '*^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

JamesHill 
boscoe4@columbus.rr.com 
43146 
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From: Marcy Hamann 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 10:34:08 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'̂ '*^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While neariy 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC^^^s why we always shop for lower prices. We should let 
compefition work for electricity too. 

Please reject or modify AEPaC'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

Marcy Hamann 
marcyhamann@yahoo.com 
43214 
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From: Eve Van Buren 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 10:47:28 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC^^s proposed Electric Security Plan 
would harm compefition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC^^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

EveVan Buren 
e vanburen 1 @col umbus .rr.com 
43017 
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From: anthony miller 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 10:54:02 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to Hmit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. That4€'''"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'r'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

anthonymiller 
outiaw 19665 9@yahoo.com 
43232 
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From: Diane Brown 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 11:00:00 PM 
Message; 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'^^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While neariy 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''''"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaCT^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

DianeBrown 
shaggydogl 117@att.net 
43125 
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From: bill kincer 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 11:07:33 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^'^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While neariy 2 
million Ohioans are shopping every month with competifive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC^^^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''*^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

billkincer 
billkincer@rocketmail.com 
43050 
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From: Kyle Andrick 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 11:08:27 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to Hmit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPae'^^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with compefitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEP^C'̂ ^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

KyleAndrick 
Kyle_andrick@y ahoo, com 
43068 
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From: Paige Rule 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 11:13:43 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^"s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''~'"s why we always shop for lower prices. We should let 
competifion work for electricity too. 

Please reject or modify AEP^C'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

PaigeRule 
prule@wo wway .com 
43026 
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From: David Hau-ston 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 11:14:23 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''^^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€^"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

David Hairston 
dghl5@yahoo-com 
43219 
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From: Teresa Southworth 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 11:15:07 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''̂ '"s proposed Electric Security Plan 
would harm competition so il can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€ '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€ '̂̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

TeresaSouthworth 
turtle_tut@yahoo.com 
45661 
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From: Bill Kausch 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 11:20:26 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'^^s proposed Electric Security Plan 
would harm competifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with compefitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We ail know compefifion works. Thata€'^"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEP^€'^"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

BillKausch 
bkausch@insight.rr.com 
43054 
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From: William James 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 11:21:33 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppHers, AEPa€''''̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'''"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

William James 
drwaj 7469@aol.com 
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From: George Ginter 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 11:24:06 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric suppHer. 

By imposing excessive capacity fees on other suppliers, AEPa€''''^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

GeorgeGinter 
gginterl l@gmaiLcom 
45644 
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From: John shingledecker 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 11:32:16 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''"'̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competifive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'̂ ^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

johnshingledecker 
jdshingle@aol.com 
43085 
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From: richard mcferron 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 11:34:16 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaE'^'^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''"'^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

richardmcferron 
mcferronsr2@wideopenwest.com 
43229 
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From: A Yeoman 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 11:38:51 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''"'̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

AYeoman 
alyeoman@yahoo.com 
43040 
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From; Daryl Lockhart 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 11:43:46 PM 
Message; 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to Hmit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€"'"'̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While neariy 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC^Ms why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

DarylLockhart 
loxroxl7@sbcglobal.net 
43147 
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From: Rose Ann Stevenson 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/3/2012 11:43:57 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^"s proposed Electric Security Plan 
would harm compefifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€^'^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'"^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

Rose AnnStevenson 
rastevensS 5 @y ahoo.com 
43023 
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From: George E Ruble 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 12:43:06 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''"'̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competifive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thala€''''̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

George ERuble 
georgeruble@yahoo.com 
43130 
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From: David Osterfeld 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 5:39:00 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''"'* ŝ proposed Electric Security Plan 
would harm competifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppHers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

DavidOsterfeld 
DaveColumbus46@aol.com 
43232 
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From: Susan Kimmel 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 6:12:28 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''''^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'r'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

SusanKimmel 
kimmelsm@hotmail.com 
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From: patricia elson 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 6:14:30 AM 
Message; 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''̂ *̂s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with compefitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppHers, reducing savings for 
customers. 

We all know competition works. Thata€''''̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''"^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

patriciaelson 
patric4977@aol.com 
43213 
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From: Dan Saunders 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 6:32:07 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal lo limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC '̂̂ ŝ proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataCT^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

DanSaunders 
hpbugl984@att.net 
43110 
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From: Lois Lawson 
To: ContactThePUCO 
Subject: Preserve my right lo save money on my electric bill 
Received: 5/4/2012 6:41:51 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to Hmit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC^^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

LoisLawson 
loisIawson@hotmail.com 
43015 
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From: jerry self 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 7:21:48 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^'^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

jerryself 
selfjerry@gmail.com 

flle://appsrv/Attachments/ContactManagementSystem/emailpool/215364/215364.html 5/4/2012 

mailto:selfjerry@gmail.com


Page 1 of 1 

From: Kermetii Kistier 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 7:32:34 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to Hmit my ability to save money on my electric 
bill by switching to another electric suppHer. 

By imposing excessive capacity fees on other suppliers, AEPaE'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

KennethKistier 
kistlerbonita@yahoo.com 
43155 
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From: Gary Lehman 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 7:33:59 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm competition so It can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€T'^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

Gary Lehman 
buckear99@yahoo.com 
43140 
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From: james pordash 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 7:34:48 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to Hmit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''''*^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''""s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

jamespordash 
jd_dash@roadrunner.com 
43055 
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From: Diane Benson 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 7:41:31 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppHers, AEPa€'^"s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competifive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^'^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

DianeBenson 
uptowntanning@yahoo.com 
43080 
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From: Arthur Ferriman 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 8:18:22 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''""s proposed Electric Security Plan 
would harm competifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€^'^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC^^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

ArthurFerriman 
papaandmimi@gmail.com 
43302 
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From: Lisa Robinson 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 8:18:55 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'̂ ^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'̂ "s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

LisaRobinson 
ButterflyLisaRobinson@hotmail.com 
43068 
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From: Maurice Smith 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 8:20:57 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^'^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppHers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know compefition works. Thata€'^'^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''~'̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

Maurice Smith 
mauricel936@juno.com 
43755 
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From: Russ Dillion 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 8:24:45 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''"'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

RussDilHon 
rdillion@columbus.rr.com 
43026 
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From: Betty Hopkins 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 8:28:17 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

BettyHopkins 
Hopkins5428@aol.com 
43113 

file://appsrv/Attachments/ContactiVIanagementSystem/emaiIpool/215377/215377.html 5/4/2012 

mailto:Hopkins5428@aol.com
file://appsrv/Attachments/ContactiVIanagementSystem/emaiIpool/215377/215377.html


Page 1 of 1 

From: Gerry Biakey 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 8:30:31 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€^^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

Gerry Biakey 
gerryblakey@yahoo.com 
43123 
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From: Roy Krasky 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 8:30:55 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^'^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€^'^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

RoyKrasky 
classic@clover.net 
43812 
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From: ROBERT HEYDENREICH 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 8:44:16 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC '̂̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''* ŝ revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

ROBERTHEYDENREICH 
bob_hidy@yahoo.com 
43701 
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From: Brian Kellogg 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 8:47:48 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another eleclric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

BrianKellogg 
brian@briankeIlogg.com 
43230 
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From: Loretta Densmore 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 8:47:54 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppHers, AEPa€'^'^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^'"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

LorettaDensmore 
densmore_loretta@yahoo.com 
45827 
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From: Ona Maune 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 8:53:15 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'^"s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€^'^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

OnaMaune 
omaune@gmaiLcom 
43016 
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From: shelly pittenger 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 9:00:41 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thataf'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''"'̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

shellypittenger 
sheHypittenger@sbcglobal.net 
43146 
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From: Mitchell, Tammy 
To: ContactThePUCO 
Subject: FW: TJOH05021292 Terrika Johnson customer of TE 
Received: 5/4/2012 9:04:13 AM 
Message: 

From: Toles, Tonja 
Sent: Friday, May 04, 2012 8:34 AM 
To: MItciiell, Tammy 
Subject: RE: TJOH05021292 Temka Joiinson customer of TE 

Tammy, 

The customer would not iiave gotten a paper application this program year because she went into the 
agency on 2/14/2012 and applied for Emergency HEAP and reverified for PIPP. When customers go to 
the agency the application is completed at that time. The customer was missing documentation which 
why her application was not processed on the exact day that she went in. It lool̂ s like the customer has 
submiî ed all the required documents, but did she pay the $50.00 co-pay to get the PIPP re-set? I will 
check with the C / ^ to see if the customer was given the terms of agreement. 

Tonja D. Toles 
Public Utilities Commission of Ohio 
Service Monitoring & Enforcement Department 
Low Income Programs Specialist 
(614)466-0138 
PUCG.ohiQ.aov 

This message and any response to it may constitute a public record and thus may be publicly available to anyone 
who requests it. 

From: Mitchell, Tammy 
Sent: Thursday, May 03, 2012 3:20 PM 
To: Toles, Tonja 
Cc: Vance, Mary; ContactThePUCO 
Subject: TJOH05021292 Temka Johnson customer of TE 

Hello Tonja, 

This customer insist the CAA didn't give her the applicalion while she was on the 
premise to fill out? in Feb 2012 they gave her the application to fill out and return it? 

As of March 26*'^, 2012 customer insist she went back to CAA and Ihey gave her an 
application to take home and fill out? 

Is there anything in Ocean that can assist me in helping straighten this customer 
account out? 

What do I need to ask of TE? 
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Any suggestions you can provide is greatly appreciated. 

Case file no. TJOH05021292 

Terrika Johnson 
58 Still Water Dr 
Toldeo,Oho43615 
(419)514-5386 

Acct#110078974604 

Customer states she went to the community action agency in Feb 17, 2012 the said they 
would send the application in the mail, she put her income into the computer and a utility 
bill. As of March 6, 2012 she went back into the company and she gave her the new 
utility bill and she said she would send her an application and she didn't get it and called 
the ODOD and would call the company and stop the disconnect and would find out what 
happened with lhe application. 

The she rec'd a letter some where the end of March or firsl of April saying the pip 
amount would be $10 Ohio Edison and $10 Cgo. She said the Community Action 
Agency didn't give her an application when she was al the appointment so at this time 
she will be sending the PIP application signed and sent back to the HEAP office. She 
said she have paid her $10 a month every month. 

She said the company is threaten to disconnect her service she needs to pay $674.33 
by 5-4-12 orthe service will be shut off? 1 ask is the amount her old missed pip 
payments? she is not for sure? I ask if she tried to get assistance and Community 
Action Agency provided the $138 amount as of 3-6-12 and she thought that was the 
$175 amount? 

Please assist her with getting this rectified and avoid a shut off, she said she will be 
working to pay as much as she can on the $600 amount. While PUCO investigate her 
concerns. 

Please investigate 
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From: Michelle Ruthig 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 9:58:03 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€"'"̂ s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppHers, reducing savings for 
customers. 

We all know competition works. ThataC '̂̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

MichelleRuthig 
mrruthig@yahoo.com 
43015 
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From: Teresa Hairston 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 10:17:18 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'̂ "s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP Is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''''̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

TeresaHairston 
queent207@yahoo.com 
43213 
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From: Joy Beard 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 10:48:23 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€''"^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'̂ '̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

Joy Beard 
Joybell@columbus.rr.com 
43119 
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From: Clarence Bames 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 11:04:49 AM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC^'^s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppHers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
compefition work for electricity too. 

Please reject or modify AEPa€''"'* ŝ revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

ClarenceBames 
cog63dee@yahoo.com 
43056 
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From: DAWN PULLINS 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 12:16:28 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ '̂ s proposed Electric Security Plan 
would harm compefition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competifive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€"'""s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

DAWNPULLINS 
dawnpullins@gmail.com 
43021 
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From: mike latoski 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 12:18:28 PM 
Message: 
Dear Chainnan Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, ABPa€''""s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''"'^s why we always shop for lower prices. We should let 
competifion work for electricity too. 

Please reject or modify AE?a€'^^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

mike latoski 
michiganblue.latoski@gmail.com 
43123 
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From: janie Jenkins 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 12:18:51 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppHers, AEPa€"™s proposed Electric Security Plan 
would harm competifion so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€^'^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaE'^^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

janiejenkins 
janie43777@msn.com 
43777 
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From: MARY & RICHARD GILL 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 12:35:27 PM 
Message: 
Dear Chaimian Snitchler: 

As a customer of AEP, I urge you to reject its proposal lo limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€^"s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competifion works. Thata€'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€''''*'s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

MARY & RICHARDGILL 
PATASKALA210@COLUMBUS.RR.COM 
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From: Robert Pfahler 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 12:35:54 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'r^*s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. ThataC'̂ '̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaE'^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

RobertPfahler 
rpfahler@columbus.rr.com 
44833 
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From: KENNETH mARTlN 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 12:42:18 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on otiier suppliers, AEPaC^'^s proposed Electric Security Plan 
would harm competition so il can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competifive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPaC'^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

KENWETHmARTIN 
kmartin 12@insight.rr.com 
43054 
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From: Gloria Murdock 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 1:22:26 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC^Mg proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only ufility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know compefition works. Thata€ '̂*^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPS€^"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

GloriaMurdock 
treesie2000(gaol.com 
43228 
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From: Giang Nguyen 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 1:25:29 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€TMs proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know compefition works. ThataC'^^s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'^'^s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

CriangNguyen 
giang.binh.nguyen@gmail.com 
43065 
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From: Catherine Cole 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 1:44:33 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPa€'''"s proposed Electric Security Plan 
would harm competition so it can protect its profits on the backs of customers like me, WTiile nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€'^"s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPS€^"s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

CatherineCoIe 
colefordl5@yahoo.com 
45810 
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From: Andrea Beard 
To: ContactThePUCO 
Subject: Preserve my right to save money on my electric bill 
Received: 5/4/2012 1:52:03 PM 
Message: 
Dear Chairman Snitchler: 

As a customer of AEP, I urge you to reject its proposal to Hmit my ability to save money on my electric 
bill by switching to another electric supplier. 

By imposing excessive capacity fees on other suppliers, AEPaC'̂ ^s proposed Electric Security Plan 
would harm compefition so it can protect its profits on the backs of customers like me. While nearly 2 
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in 
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for 
customers. 

We all know competition works. Thata€''''̂ s why we always shop for lower prices. We should let 
competition work for electricity too. 

Please reject or modify AEPa€'r'̂ s revised Electric Security Plan and preserve my right to shop to save 
money on my electric bill. 

AndreaBeard 
andrea.beard@gmail.com 
43228 
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