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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of

Columbus Southern Power Company :
and Ohio Power Company for Authority : Case No. 11-346-EL-SSO
to Establish a Standard Service Offer : Case No. 11-348-EL-SSO

Pursuant to 4928.143, Ohio Revised
Code, in the Form of an Electric

Security Plan

In the Matter of the Application of :

Columbus Southern Power Company : Case No. 11-349-EL-AAM
and Ohio Power Company for Approval : Case No. 11-350-EL-AAM

of Certain Accounting Authority

DIRECT TESTIMONY OF ROGER R. GEIGER

ON BEHALF OF NFIB/OHIO
I. INTRODUCTION.
Q. Please state your name and business address..
A. Roger R. Geiger. 10 West Broad Street, Suite 2450, Columbus, Ohio 43215.

Q. By whom are you employed and in what capacity?
I am employed as Vice President and Executive Director of the Ohio chapter of
the National Federation of Independent Business (“NFIB/Ohio”).
Please describe your educational background.
I graduated from the Franciscan University of Steubenville, in Steubenville, Ohio,
with a Bachelors of Arts in Political Science and History in 1983, and received a Masters
of Public Administration from The Ohio State University in 1986.

Q. What is NFIB?
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NFIB is a nonprofit, nonpartisan organization dedicated to representing the voice
of small and independent businesses. NFIB/Ohio currently has over 24,000 members
statewide, ranging from large corporations to small sole-proprietorships; however, the
vast majority of NFIB/Ohio members employ twenty-five or fewer and have annual gross
revenues of less than one million dollars. In my over two decades with NFIB/Ohio, 1
have worked with thousands of small-business owners acting as their advocate in order to
help make their voice heard at the Statehouse and throughout the State of Ohio.

Have you previously testified before the Commission?
Yes, once, in the AEP-Ohio Capacity Charge Proceeding, Case No. 10-2929-EL-UNC.
Why are you offering testimony in this proceeding?

In the months following the Opinion and Order of the Public Utilities Commission
of Ohio (“PUCO” or “Commission”) in December 2011, we received a large volume of
calls, as well as many emails, from our members in the AEP-Ohio service territory. They
were upset over the recent rate changes resulting in substantial increases to their
electricity costs—at least one of which claimed an increase was as high as nearly three
hundred percent.

Please explain the purpose of your testimony.

The purpose of my testimony is to relay the concerns of our members—and those
of the hundreds of thousands of small-business owners throughout the state—to the
Commission. In the last few months, NFIB/Ohio has received dozens of calls, emails,
and questions from our membership in the AEP-Ohio service territory. These are real
business owners, facing significant increases in their AEP-Ohio monthly bills that,

frankly, threaten the jobs of hardworking Ohioans. And that’s not something NFIB/Ohio
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takes lightly.

It is our position as an organization—and the position of our over 24,000
members—that a competitive marketplace can function only when free market principles
are allowed to work. And though Ohio may not yet have a truly competitive marketplace
as of today, such a deregulated arena was the stated goal of the legislature over a decade
ago. NFIB/Ohio endorsed that plan nearly thirteen years ago, and continues to support a
rate structure that will help achieve competitive electricity service here in Ohio.

I offer the perspective of our members as to the effects of AEP-Ohio’s rates on the
businesses that they own, operate and serve. I am not a lawyer; I am not an economist;
and T am not an analyst with a Ph.D. What I am is a leading advocate for small-business
owners throughout Ohio to convey to the Commission exactly how AEP-Ohio’s rates
influence job creation and the economy here in Ohio. That is not something that can be
measured by technical lingo, complex formulas, or the opinions of highly paid analysts.
That is something measured in the everyday consequences of this potential increase upon
the members of NFIB/Ohio that I am representing, and upon them as Ohio’s leading job

creators and those they employ.

II. IMPACT ON SMALL BUSINESSES.

Q.

What has been the impact on your members of the AEP-Ohio rates currently under
reassessment by the Commission?

In a word, harmful. My staff and I have spoken with dozens of NFIB/Ohio
members throughout the AEP-Ohio service territory, and all of them have serious
concerns that these significant and disparate rate increases will have detrimental impact

on their business. With market-based electric rates at historic lows, the Commission's
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recent decision seemed to have the opposite effect, disproportionately driving up costs on
small-business owners. At a time when Ohio is rebuilding from a nationwide economic
recession, it seemed like a bad time to be increasing costs to the creators of nearly two
out of every three jobs in the State. NFIB/Ohio believes that small businesses are the
backbone of our economy and their interests are just as important as their larger
counterparts. As such, NFIB/Ohio wholeheartedly welcomed the Commission's February
2012 Entry on the reconsideration of the AEP-Ohio rate plan. Despite the Commission's
reconsideration, however, the disparate impact felt by Ohio's small businesses has already

taken its toll on the Ohio job market.

Q. Can you provide any examples of this impact felt by small business?

A.

Certainly. Doug Leuthold, an NFIB member and the owner of a small business in
Bucyrus, Ohio, Advanced Fiber Technology which employs of nineteen individuals. His
company saw its month-to-month electric bill climb from $5,549.25 for 331,800
kilowatt/hours (“KWH”) to $13,546.21 for 282,600 KWH—an over two-hundred and
eighty percent increase per KWH, despite having less usage. The total bill over that
period went from $25,192.31 to $30,292.86—an increase of twenty percent. Given his
company’s yearly average usage, this represents a roughly $124,000 per year increase.
Having to compete in a truly competitive marketplace, Advanced Fiber Technology is
unable to adjust its prices without effectively pricing itself completely out of reach of
likely customers. As a result, Mr. Leuthold has postponed filling three positions at his
business, pending resolution by the Commission of this rate proceeding. A letter received
from Mr. Leuthold (RRG 001) and the AEP-Ohio invoices referred to above (RRG 002-

RRG 005) are appended to my Direct Testimony.
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Then there is Kelly Moore, an NFIB member in Zanesville, Ohio, and CFO of
GKM Auto Parts, Inc., a business that employs of twenty-three individuals. At her four
locations, her business has experienced increases in its electricity invoices ranging from a
low of twenty-one percent to a high of thirty-six percent. As a result, Mrs. Moore has
been forced to look at possibly moving her business or eliminating a part-time summer
position to absorb the increase without passing it along to her customers. Once again,
Mrs. Moore operates her business in a competitive marketplace, so she runs the risk of
losing customers if she decides to raise her prices in order to pass these costs along to her
customers. Attached to my testimony is a letter received by NFIB/Ohio from Mrs. Moore
(RRG 006-RRG 007), along with the referenced AEP-Ohio invoices (RRG 008-015).

Thirdly, Jerry Miller is an NFIB member who owns a small manufacturing
business near Mansfield, Ohio. In December of 2011, his electricity usage cost him
$0.097/KWH. In February of 2012, that figure rose to $0.123/KWH, representing a
twenty-seven percent increase. See, (RRG 016-RRG 017) attached to my testimony.
While many believe Ohio has opportunities to once again become a leader in
manufacturing, Mr. Miller, and other small business owners like him throughout the state,

cannot recognize those opportunities with such increases in his costs of doing business.

Q. Are these the only examples of the impacts felt by your members?

A.

No. These examples are just the tip of the iceberg. My staff and I have heard
from numerous other small-business owners struggling to manage their energy costs.
But, as you see from their attached letters and billing information, they represent the
drastic effects these rate increases have had on small-businesses in the AEP-Ohio

territory. And while these rates have since been withdrawn, pending resolution by this
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Commission, our members are facing an uncertainty about their ability to not only
maintain and create jobs, but also to stay in business altogether. Simply put, the
escalating costs of doing business threaten the continued existence and vitality of our

small-business owner members.

III. COMPETITIVE RATES FOSTER FREE MARKET PHILOSOPHIES.

Q.

Please explain NFIB/Ohio’s position as it relates to a competitive electric
marketplace.

NFIB/Ohio has supported making Ohio a competitive state for electric service
since the late 1990’s. It was our position then, and it is our position now, that free
markets foster true competition and that government intervention should be limited to
only what is necessary. Unfortunately, AEP-Ohio’s actions since then call into question
whether or not they have embraced the General Assembly’s plan. In a competitive
marketplace, costs are not seamlessly passed onto customers. Rather, NFIB/Ohio
members, and small-business owners throughout the state, do not have the luxury of
adjusting the market to their costs—they must adjust their costs to the market. That
involves cutting costs and eliminating inefficiencies if that individual business wants to
survive in the marketplace.

I fully and readily acknowledge that electric service in Ohio, as it stands today, is
not truly as competitive as the general free market and, therefore, the Commission plays a
key role in ensuring that rates are set in such a manner so as to not discriminate against
individual classes or from electric service provider to another service provider. Butin a
world where small businesses survive on razor-thin margins and do so without any

guarantee of profitability, it becomes frustrating that AEP-Ohio seeks the certainty of an
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annual double-digit ROE during the transition period to an open, competitive
marketplace. No small business in this state operates under such financial security or
certainty. Instead, each business owner must become more efficient and discover new
innovations to become more profitable. By allowing AEP-Ohio to lean on the crutch of
financial certainty of a double digit guaranteed rate of return, the Commission is, in
effect, discouraging that same innovation and those same efficiencies from AEP-Ohio.
Q. What is your recommendation for the Commission in this Proceeding?

A. Aggressively priced rates are the best way to ensure lower prices for customers
and guarantee that AEP-Ohio is continuing its shift to a truly open and competitive
marketplace. Business, no matter how big or small, must adapt its operation to the
market, not the other way around. Of course, NFIB/Ohio recognizes that prices within
each individual market do fluctuate. To that end, should the Commission deem that an
increase in electric service rates is necessary, we ask that such an increase be spread
equally among all users, whether residential, commercial or industrial. Clearly, small-
business owners cannot be the sole group asked to bear the burden of any rate increase
without serious and detrimental effects on job creation and retention within the AEP-Ohio
service territory. Small business creates roughly two out of every three jobs in this state
and Ohio cannot recover from the economic downturn of the past few years if small-
business owners continue to see the costs of doing business rise disproportionate to their
larger counterparts.

Do you have any concluding remarks?
I would again like to underscore just how extraordinary NFIB/Ohio’s intervention

is in this case. While we have been an advocate for small business throughout the state
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for decades, prior to the Capacity Charge proceeding, we had never sought to intervene as
a party to a case before the Commission. Our unprecedented involvement in these two
cases emphasizes the importance of the Commission’s decision to Ohio’s job creators and
every individual they employ. It is exactly why we're asking that the Commission allow
free market forces to work, and ensure that AEP-Ohio’s rates be set at a competitive level
in the electric service market for small commercial users and business owners.

Does this conclude your testimony?

Yes it does.

#4830-3449-4991 vl 9
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FIBER TECHNOLOGY

27 April 2012

NFIB

Jacob Larger

10 West Broad Street
Suite 2450

Columbus, Ohio 43215

Re:  AEP Ohio Acct. 073-086-831-0-6 / AEP Modified ESP 11-346-EL-SSO

Dear Mr. Larger:

Advanced Fiber Technology is a small business in Bucyrus, Ohio that converts wastepaper into
insulation and for fiber additives in various other products such as roof coatings, asphalt paving,
etc. We are served by AEP Ohio and AEP Retail as our CRES. :

The AEP Ohio portion (Distribution) of our 23 January 2012 invoice went from $0.0167 per KwH
in 19 December 2011 to $0.0479 per Kwh or a multiplier of 2.9X greater. The difference is
$0.0312 per KwH. We purchase slightly over 4 million Kwh per year in our manufacturing
operation. Using round numbers the annual impact on Advanced Fiber Technology is a
minimum additional $124,000 per year. Our average annual manufacturing employee cost
including all benefits, payroll taxes, etc. is slightly under $40,000 so this impact is the same as
slightly more than 3 employees.

Further analysis, since there is no detail on the monthly invoice to provide any clarity as to the
nature of the increases or cost elements, attributed a major portion of the increase to the
Demand Charge which went from $1.98 per KW up to $3.76 per KW or a 1.9X increase. |
understand Demand Charge increase was from a prior PUCO approved action that coincided
with ESP implementation date. Our 2011 monthly demand averaged 1,007 KW resulting in an
annual increase of $21,500 of the $124,000 with the balance resulting from various new riders
which compounds the Demand Charge impact.

The overall increase to our company is 2.9X per Kwh which is exiremely excessive in my
opinion. Think of this as $4 gasoline going.almost to $12 per gallon. Not a very good thought.

We currently have 19 employees and would normally be staffed at 22. Thus the impact of the
proposed increase has already had a negative impact on business and our community as |
cancelied filling the additional 3 positions pending resoiution of the proposed rate hike.

| encourage the Ohio PUCO fo fully reject any new riders or changes to riders.

Regards,
Doug Leuthold
Doug Leuthold, President

100 Crossroads Blvd., Bucyrus, Ohio 44820 e Ph 419-562-1337 & www.advancedfiber.com
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ooMeter ;_Semw feriod .- Moter Reading Datail .
. Numper, Prevxous | Code i Corrent-! Coda
41 187 Actuel P 4585
v 600 T Metered Usage W00 KWH T
412 DN T 01187 0000 Actusl | 1715 8
- Muiﬂpiter 604, ﬂaas Matarad Usaga 1.009.000 KW o
441202395 50}808 i Actuat ¢ 501855 Actual

12157 01!1

0.0 "erered Ueago 85,400 KV
Next scheduled raad date shouid be betwean Fob 15 and Feb 20

13 Month Usage History Total KWH fos Past 12 Months Is 4,058,000

)
25.

.?4\\""*,

Jmm Fob  Mer Qat  Nov Doz Jeni?

Sap

Apr  May Jur  Ju Aug
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GKM Aufo Parts, Inc. RRG 006
43 Baumont St. '
Zanesville, OH 43701
- 740-452-9957

571712

NFIB

Jacob Larger

10 West Broad Street
Suite 2450 o
Columbus, Ohio 43215

Re: AEP Ohio Acct. 077-070-136-2-4
AEP Ohio Acct, 071-608-923-2-4
AEP Ohio Acct, 079-681-776-1-3
AEP Ohio Acct. 079-420-455-1-4

Dear Mr. Larger,

GKM Auto Parts, Inc. is a smail business which currently employs 23 full-time and part-time employces at 4
retail locations in Muskingur and Coshocton counties, We sell automotive aftermarket parts to the do-it-
yourself mechanic and to professional garages, industrial facilities, construction companies, mining operations
and various other commercial users, We are a customer of AEP Ohio,

Ovr annual usage for 2011 was just over 149,000 KWH, The recent significant increase in the per KWH
charge for Generation Service, Transmission Service, Distribution Service, and Customer Charge fees resulted
in a damaging increase for our business, The spreadsheet below shows the billing period, KWH usage, and
total amount of the bill for December 2010/January 2011 in the second column for each account. The third
column shows what last year’s bill would have been if it had been calculated using this year's pet KWH rates
(as of 1/11/12). ‘The fourth column shows the percentage of increase.

v O I 00K CREN RS . .
“’:: | oyl AMOUNTDUE " J//RERCENTAGE.
R o  CAIKULATEDWITH 2042 | “OF INCREASE
1 -ACEFNUMEER' RWH USAGB RATES 1% (ROUNDED) -
077-070-136-2-4 $850.56 ($0.12 PER KWH} 36%
o $283.02 {$0.106 PER
071-608-923-2-4 12/7/10-1/10/11; 2670 KWH/ $233.97 KWH) 21%
: $358.92 ($0.122 PER
079-681-776-1-3- 12/30/10-1/31/11; 2942 KWH/ 3288.86 | KWH) 24%
, . $454.10 {$0.106 PER
079-420-455-1-4 12/15/10-1/20/11; 4284 KWH/ $365.72 KWH) 21%

With this increase, electricity will cost GKM Auto Parts an additional $4100 per year. A part time summer
position will be eliminated to absorb this increase without passing it along to our customers.
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RRG 007

Our customers grumble about pain at the pump and the increase in the price of petroleum products. A quart of
oil on 1/15/12 retailed for only 10% or $0.30 more than it did on 1/15/11, making that increase seem like 2
bargain. compared to tlic increase inflicted on small business for electric usage.

We respectfully ask Ohio PUCO to reject any changes to the recent riders, and implementation of new riders,
which may impede small business development and/or expansion.

Sincerely,

elly Moore, C.F.O.
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Service Addiess:

G K M AUTO PARTS INE
4FBERDOMONY ST
ZANESVILLE, OH 43701-3133

For Billing, Outage or Ssrvice Inquiries,
Call; 1-888-710-4237 -
Pay By Phone; 1-800-611-0964

AEP Ohiu Messages

AEP’s distribistion rate Case No,
11-351-FL-Alf, rasuliad in A ravenue
nereasa and a new Hisyibulion Asset
Recovery Ridar which was approved to
sollact the cosi of pravious distrition
systom improveiments and expenses.

Tha Public Utilites Commaission of Ohio
adopted two agreemsnis that will deternine
slectrip gansration apd disidibution rates for
ACP-Dhie customers baglnning January 1,
2012, AEP's Elacieic Security Plan (ESP), in
Case Np. 11-348-EL-85¢), rasulted in a merger
of Colimbus Sawtharm Power «nd Ohie
Powar and a bausitlon {u a market-hasad
generation cale In 2015,

I Cate No. 11-281-ELFAC, AEF implamantod
its Fuel Adjustmant Clanse {FAC) which is the
mechautum through which AFP Ohio
rocavers ganeration fiel costs and related
axpanses,

Pyrsuant 16 stato law, the Universal Sarvice
Fund ridar rate has haen adjusied effectve
wilh this hill,

Vasit s 2t wwaw. AEPObic.com

frua date dasg Not Apply Lo ho pravious balsnca
dug

$on nther sida for nporteatlalsznatian

11y ORI

Ayl of Amarican Eiecing Povet

" GKM AUTO PARTS INC

7404555010 >>
Kale lanH: Medurn GOREI] dervIng-2 19

tinp.tos r

Accouat Numbar Yotal Amount Dite Daa Dule
077-070.136-2-4 $606.69 Febi 8,2012
Mator Number Cyelo-Route i v
85033631 13-01 Jan 18,2012
Previous Cherges:
Totst Amount Due At Last Billing $ 54178
Payment 01/64/12 - Thank You -54778
Provious Balance Due 3 00
Cutrant AEP Ohio Charges:
Tariff 215+~Medium General Sarvice 01/16/12
Sawvice {inlivety Identfisr; 10 JA0UB0T 76274770
Generstion Service $ 356.85
Transmission Service : £0.92
Distribution Service 37113
Customer Charge / 2219
Current Electrig £ ék .3 L}‘m $ §06.69
Totat Amount.Blie AN $806.69
Due Feb g Pay $822.82 After ThigDate 2 |
! t Meter Reading Detail
Number from To Previous Code  Gurrent Cade
#5033631 1215 oY1 36287 Actual 42886 Actual
Multipliner 1.0000 Matered Usage 6,618 KWH
85033831 1215 0118 0.000 Actual 22.240 Actuaf

Multiplier 1.0000 Motered Usage 22240 KW
Next scheduled read duta shouid be betwgeniFeb 15 and Feb 20

13 Month Usage History Total KWH for Past 12 Months is 68,287

e e

Janll Feyy  War May Jus  Jul  Aug Sep  OGet  Nev Dec  Jaall

Apr
Month Total KWH Days KWHPacDay Cost Per Day Aversge Tempuralure
Currgnt 6,618 34 195 87173 34
Previous 5,006 30 167 $18.26 41
Ono Year Ago 7,088 34 208 $18.38 25

Your Avgrage Monthly Usage: 5,691 KWH

Pagii

RRG 008

0,659
¢ 009
*p,049

0.063
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SERVICE AT' T . . ;;.j;‘,;:é'or ;:mnng, \!nlnu 2 “ A Nutab
N A BW o [nglilrios, : ’.

@ Aﬁg ,{}JUQO PARTS WG 48 éb‘? 3957 | 0919?5%-1:%?2?{ RRG 009

- z Esy{LLE, .OH 43701-3133 o -agn-%npoasa ” - '

PREVIOUS CHARGES: - Agcount Balance Amount Dile

Total Amount Due at Last Billing $ 575.80 CR

Payment 01/05/11 » Thank You 575.88
Previous Balance R $ 00

CURRENT AEP CHARGES (1-888:710-4237):
piert1 Tariff 215 - MEDIUM GENERAL SERVICE

Service Delivery ldentifier Number: 0014.0060-7702-7477-0 -
Ganeration Service $ 291,20 O -%% %
Transmigsion Service 36.74 40 24
Distribution Service 17348 0.
Customer Charg 22.95 p.b03
urrant AEP Charges Dus . $ 624.33
Total Amnu nt Due i ﬁ l 'i"i' ' ‘v'a" ® $ 624 33

Due Feb 09, Pay $636.82 After This Date .

USAGE:

Service Period Meter Rgading
ter N r _ From To rey CD _ Pras CQ _Multiplier Mstered gaggi
86033631 1211510 01/18/11 67980 A 78068 A 1.0000 7088 KWH
85033831 12/15M0 0171811 25.668 A 1 0000 25,668 KW

CD - Read Code: A= Actual Reading 34 Bliling Days Nexi Scheduled Read Date 02/16/11

Month. Usage Month Usage _Month Usage Month Usage Month Month Lisede
Jan 10 7262 Marto 5063 May10 4,783 Jul10 g479  Sep1l 7330 nNovio 5853

Fab 10 6,057 April 4,824 Junif 4,088 Au 8,108 Oot 10 4200 Dect10 6,321
Average Monthtgv sage: 6155 KWH ai Usage (Past 12 Months) 736860 KWH
Net Usage: 7088 KW Billable Usaga: 7088 K
' ORIG" Dité Sato doss ot 2e» othar side for
appw 1o \he Previous |mportant Inforntation

o .. - ——— ISP S8

A unll of Amedean Electiic Poswt
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GKM AUTO PARTS INC

7404555010 >> P 6/1i

flate Tarff: Small General Satvice-211

- o "fae Sof 7

Senke e R

G : A AcceuntNumbor 3 Total Amount Uuo ;. Duelate RG 010
- J&10 CHESTNUT 8T C_greesend4 . SAE308 G Feb2,2012

DRESDEN, OH £3821-3739 | MeorNuwber | Gycle-Rowte B, m\

225596313 07-11 Jan 1), 2012
Pravious Charges: S—
. Total Amount Due At Last Billing $ 192.32
For Billing, Outagé vr Service Inquiries,  Late Payment Charge 9.62
Call: 1-800-672-2231 Previpus Belance Due $ 201.94
Pay By Phone: 1-800-611-0964 Current AEP Ghio Cherges:
AEP Ohic Mosgages Teriff 211 -Small Genersi Service 01/1Y »{)\Q
AEP's dlstribution rata Cose No. Sarvioe Dofivery ldontfier: 0140040757033701 \ b .
11:351-EL-AlR, rosultad in 3 revenue Generation Service : $ 135,01 O, 65
merease and a naw Distrbution Assel Transmission Service . 2209 .00 1
Pacovery Ridor which was epprovad to . oper e - a-(u o34
ooliact the costof pravious distribution Distribution Setvice \ \ 8087 ©
systam mprovaments and axpenses. Customer Charge 1317 p o0 5
The Public Utftias Commistion of Onio Current Etectric Charges Due $ 251.14
adoptad two agreamonts that wi dstermil:e Totsl Amount Due $453.08
sloctrie ganaration and distributian rates for i« Dato
O ourtomers beginning Januery L, Due Feb 2, Pay $465.64 After This Da . |
2012. AEPs Floctric Saourity Plan {ESP), In T Meter  ServicgPerted - _ Meter Reading Detail
c!aé: Na. {i-m-gf-sso. msuhsg i[r; amergor | " Number .. From, . Yo . Previous Code © Currant . Code
of Catumbuy Sonthom Power ang Ohio - IRy S ‘asts | Actual . 12081 Aciual
D o o markot basad 963 101 oyt 9686 Actual . 12041 " "Actua]
ganaratian rate in 2015, Muttiplier 1.0008 Melared Usage 2,345 KWH
Next scheduled read date should be between Fab 7 and Feb 10

In Caza No, 11.281-E-FAC, AEP implementad
{ts Fuel Adjustmont Clauszs (FAC) whichis the
machanlsm thraugh which AEP Chio
tacavers gonorgtion fuslcosts and ralated
BXpENSOS,

Pursusnti¢ state law, the Universal Sarvice
Fund rider reta hes baen adjusted altactive
with this bill

Vistius at wwwAERChie.com

Du¢ date doos Not Apply to tha previtus belance
due

$44 other side for importent Informalion

OHED"
Al of Amasican Exectrl; Foveer

T omor

A vt of Arssican Excics Powst

Total KWH for Past 12 Months [s 23593

13 Manth Usags History

g EATS,
%

Apr  Mey

Japll Feb  Mar
 Month ] Total KWH " Days KWH Par Day - Cost Per Day Avacege Tempsretars
CCureemy 2345 % 81 $18. . I5%¥.
Previous . 1872 3 6 .. %41 45%
Ong Year Age 24670 3% . 78 . $8.88 25%F
Your Average Monthly Usage: 1,968 KWH
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. . Ser n Iﬂes all: ’ ! Account Num.b.r
. GKM AUTO PAH‘&‘S [NC ‘;, gﬁé ? 07t 608 923-

1320 CHESTNUT ST ' . R Bl |
DRESDEN, OH 43821 - 1-8150 ’61 1-0964 . »
. . T Byt 0110/

PREVIOUS CHARGES; P Account Balance Amount Pue
/
Total Amount Dua at Last Bltling ? o 171.79
Payment 12/16/10 - Thank You i CR
Previous Balance ) fL:) { $ . .00
CURRENT AEP CHARGES (1-800-672-2231):
/1011 Tarlff 211 - SMALL GENERAL SERVICE
Service Dellvery identifier Number; 0014-0060-7570-9378-1
Generation Service $ 1 ‘ G'?é

4.1
Transmission Service 7.2
Distribution Service 3. ?

Customer Charge S—"—‘ZG%'W
urrant AEP Charges Due ' '

Total Amount Due( 233.97/
/
_Due Feb 01, Pay $245.67 After This DateL |

[P emm————

Lams O
Q, 0'5 (=]

8
b:
0.

ek,
3 N B

I
084
§ 23397

USAGE:
. Service Petiod Meter Reading
r Numb From Tg Prev_CD _ Pres ¢D _ Multipiier red Usage
225598373 12/07/10 01/10/11 86103 E 88773 A 1.0000 2670 KWH
CD - Read Code: A Actual Reading 34 Bllling Days Next Scheduled Read Dats 02/08/11

= Estimated Reading

Month Usage Month Usage Month Usags Month Usagas Month Usage Month Usags

Jdon 10 1066 Mar10 1,932  WMayi0 1,602 JuHO 1852 Sepid 2,615 Novi0 — 1757
Fob 10 2,309 r10 1,750  Jun10 1,860 1605 Oef10 1,608  Dsgfo 4,831
Average Monthiy Usage: 18?2 KWH %al Usage (Past 12 Months) 22467 KWH
AEP MESSAGES:

Pursuant to stafe law, the Unlversal Service Fund rider rate has been adjusted effective with this

AEP now furnishes Commaercial & Industrial payment hlstories to credit reporting agencias.

CHIO" Dus date dosa ol b othor side for

= A uinit of Amerpan Electiic owet apply 1a 1ha Previcus Important Information
Batence Dua
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Send Inquliies To:

PO BOX 24401

CANTON, OH 44701.4411
R-02-972Y2488

w1
070005362 0% AV "0.350

Tttty liopeg bt gtggde e fepegg el e

GKM AUTO PARTS, INC
123 S 2ND ST REAR
COSHOCTON, OH 43812-1517

GKid AUTO PARTS INC

7404555010 >> p 8/11
Account Numbee | $357 g-i !
079-601-776-1-3 | S ,
" 63:( g o-1-3 Tota! Amou tDus |  Amount Enclosed RRG 012
35707 Do Not Pay This Rill. b

disaovafitaged customers pay their electeic bill. | want s

Mo Clieck Payilio mint Sead To!
MERICAN ELECTRIC POWER
PO BOX 24002

CANTON OH 44701-4002

eyt g g oo g

008035?B?{300035’?070lDBUBUUGBﬂBU??&:BL??ELBBLDLEEDEDDLQUOOUL

Pirnse et watliad fice

Servics Addess:

GKM AUTO PARTS, INC

123 8 2ND ST REAR
COSHOCTON, OH 43812-1517

For Biling, Gutage or Seivics Inquiries,
Call: 1-888-710-4237
Pay By Phone: 1-860-611-0964

AEP Ohio Massages

AEF's distribution rate Cage No.
11:361-EL-AIR, rasitited in a revenus
ingreass and & new Distribulion Asset
Rocovery Riderwhich wes approved to
coflect (ha sost of previous distribution
system improvements and expenses.

The Public Uiiilias Commission of Ghis
adapled two sgrepments hatwill delerming
slastic ganeration and diskibution rates for
AEP-Ohio gualamars baginning Janvary 1,
2012, ALP's Fleciric Sacurity Plan (ESP).in
Cave No. 11.348-FL-350, razulied in a merger
of Columbus Southern Power and Ohio
Powar aiid & transilion to a markat-based
genaration rata in 2015

{n Casze No, 11-761-EL.FAC, AEP implomented
1ta Fuel Adjustment Clause {FACH which is the
machanism through which AEP Dhio
recovers generation fusl costs and rolatad
oxXpenses,

Pyrsuant to state law, the tiniversal Service
Fund rider tate has been sdjastad efestive
with thiz hill.

Visit us at wwt AEPORI.cOm

Due date doas Nol Apply to the previous balance
dus

304 othae aide for knportantinformation

E oHIO"

AURE oL Ambrican Elgeieie Povesr

Rrstiatrs tpp pryrdie sWith Yol pavienit

faate Tanill. Medium Genesal Service-215 fapebol 7
Account Numbet ~ Yotal Amotnt Oue Dua Dste
079-681-776:1:3 36707 Feb 22,2012
Maetar Number Cycle-Roule /m
97212488 01-01 Jan 31, 2012 ¥
Previous Charges: : W
Total Amount Due Al Last Bmmg 3 316.44
Payment 01/24/12 - Thank You -316.44
Previous Bslance Due $ Rii]
Current AEP Ohio Charges: :
Teriff 215 -Medum Gengral Service 0131112 |
Sorvice Delivary Identtier. 09140080784016623
Genersation Service $ 17225 0,088
Transmission Service 2451 b 003
Distibution Service 13752 0,047
GCustomer Charge 2279 0.00%
Current Electric Charges Due $ 357.07
Total Amount Due £357.07

Do Not Pay This Bill. This Amount Will Be Deducted From Your Bank
Account On February 22, 2012,

Meter  ; Service Period ) Ma!ag'ﬁe;_ading Detell _
Nurbar - from i To -+ Provieus-; Gode ‘ Current . Code. |
97272488 T 12738 “pyat’ 45738 Aclua[ 28658 Actual
Multiplier 1.0006 Metered Usage 2,829 KWH ?A‘
97272488 1230 0?'3! 0.000 Actual 8434 Actusl
Multiplier 1.0000 Meiered Usage 8434 KW
Next scheduted read date shoulg bs banween Feb 28 and Mar 2

13 Month Usage History Total KWH for Past 12 Months is 32160

Jan Fsbi?

Fabl} Msr Apr May Jus Juf  Aug Sep Oct  Nov 1174

Month | Total KWH Oeys KWH Por Day  Cosl Par Dey Avarags Temnparstwrs
Current 26828 : 32 42 181 3LF
Provious : _ 2,717 Tat 88 g0zt ¥

One Yoar Ago 2,842 32 92 A 8%F
Your Average Manthly Usaﬂg_Z 686 KWH
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. Aunil of Ameritan Electilo Povet

remeat San¢l Incpiliios Fo!
- PO BOX 28401

Fotal Amount Dué vs.i »
Ba Not, ng This: BIH

SEDIVOITOTIE NN

zsaae: Amount Enciosed ‘$ |

7404555010 >> : P ot

o $ 283 86”* [RRG 013

JRUE T FreTes

gﬂgﬁon OH 44701-9401
13214.1 D The Nekhbor 1o Nelghbor program helps disadveniaged customen pay their
_ - alectrie bl  want o help, My payment teflests my gittof §
07001321209 AV 0336 Make Cheok prfyé?jaﬁ acr,%;?ncd To! WER
AHERICA PO
It'uln’Mulnn”nmm"litim:miu’n‘ilnum“i! PO BOX 249002
?ZIS;%%%BO PAR'E’S, INC CANTON OH 447014002

COSHOCTON, ROH 43812-1517 lJu[lfnﬂi|il“mm")hlmtuunmlimummr“lJ

GQDBEBBS&DDGDEB&8&01:GBGD{}BUUUUG?‘?EBL??&IB’E{};DLEEUEDUI‘!DUDGl

Account Number 079-681-726-1-3 CYC T 01
. JFleasslearon dottad lins

éERvanE A
- TGKM A INC
128 z%’é s?r’éaﬂﬁ?é

. GOSHOBTOR, OH 43312-1517

. For Bliling, Outage or

SQrvtge In_?ub .ggssau'

.850%11-0964 /

PREVIOUS CHARGES:
Total Amount Due at Last Biliing
Payment 01/24/11 - Thank You
Previous Balanca
CURRENT AEP CHARGES (1-888-710-4237):

0113141 Tariff 214 - MEDIUM GENERAL SERVIC

Sarvice Detlvery Idantiflar Numbey; 0014-0080-7840:1662-3 0,062
@Genheration Service $ 182.86 V- o
Transmission Service 13.87 0007 _
glst:lbul;;)g }?ewlce . 69.%% % % 363%9
ustoms ar 55 .
gurrent AEP Chargas Due . $ 288.86
TotalAmountDue.......,......... $28886

Do.Not Pay This BIil. This Amount Wil Be Deducted - - |

From Your-Bank Aceountﬁn'f’ebﬂ L ral
USAGE: .
Service Period Mater Reading :
Meter Number __from_ To Prav €D _Pres CD _Multiplier | Metar
97272488 12130410 01731111 13579 A 16521 A 1.00G0 2842 KWH
§7272488 12/30/10 01/31/11 8.007 A 1.0000 9.007 KW

CD - Read Code; A= Actual Reading a2 Bliling Days  Next Schedulod Read Date 03/01/11

Month_ Usage mmmmmm Month Usage Month Lisage

_Fsb10 3,350 Aprw 2618 Juni0 2358  Auglo . 3080 Oot10 2726 Dec it 2323
Mar 10 2,480 ,sm Julw 3248 Ssp10 3,077 Nev16 2470  Jan11
Avarage Month ’1 I’FB 2830 Total Usags (Past 12 Months) 33971 KWH
Net Usage: 2942 KW Blllab!e Usage 2942 KW

Soe other olds for
{mnartant lnfarmefinn

Dus dats doss not
— e = wmandrs b ta PDrayinna
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e
W RRTS,

Soe olhar sittd for inposrant information

g‘ OHIO* | Account Numbar 3295_44 s

Aunipat Amasican Eiscleic Poweet 079-420-455-1-4

R —

CY 13 ~Tots! Arount Due Amount Enclosad
Serd Inquitios To: 20544 / Do Nat Pay This Bill,
PO BOX 26401 ' '
CANTON, OH 54701-4901 The Nbighbor to Naighbot program helps

R-07-216550709 .
JA281
070003428 01 AV 0340
ke Dok [apabie atd Seat Tu;
“l'ml""I‘I"l'""l”"""i'mii"ql'lli"‘lmll 1T ;ég]égg EESIEC‘\;;ICUPOWER
GKM AUTO PARTS INC PO BOX 24002
103 W RAILROAD ST CANTON OH 44701-4002

WEST L AFAYETTE, OH 43845-1111
N'I'lﬂ"""ll!1|‘||“l'tl""“'l'l'lltl‘ﬂm"l'l‘lh‘l'Fl

frantaged custamars pay helr elecing bill Jvrant ¢
t/help, My payment reflects my gilt of

0O0DOP954400002954401L00000000000734204553Y 180109020%3900004

Fipso Lo ou kgt fumt Tienife togo jeabme ot it orit rggrent

|

Sewvice Addrass: Rate Tazifh: Small Generat Sepvice-21H N e 191 7
XM AUTO PARTS INC Account Number Total Amount Die Due Date
101 W RAILROAD ST 079-420-455-1-4 $245.44 Feh 3, 3012

WEST LAFAYETTE, OH Matar Number Cycle-Route /em’um\
43845-1111 216590709 13-02 w 0

Pravious Charges:

adopted hwo ugraements that will detarming Total Amount Due $205,42
elacuic gonaration and disttibuton sasYer g Not Pay This Bill, This Amount Wifl Be Deducted From Your Bank

AFP-Ohio customers haginging Janstary 1
M2 AEP's Elecuric Security Plan {ESP1, m

Account On February §, 2012

160686 0.059

1347 0,005

Total Amount Due At Last Billing $ 21432
For Billing, Outage or Sorvice Inquiries,  Payment 01/08/12 - Thank You -214.32
Call: 1-800.672-2231 Previous Balance Due $ 00
Pay By Phona: 1-800-811-0364 Current AEP Ohip Charges:
AEP Ohio Messagos Toriff 211 -Small Gensral Servics 01/18/12
AEP's distribution rate Case Na. Servica Dalivary Identifier: 80140050736438643
11 361-EL-Alf, eogelted In & rovenue Gensration Servics $
incceass and a now Distribution Asset Transmission Service 2632 0.00%.
fiecovery Ridur which was approved o PO . 9508 O 03
collact the gost of pravious distritrtion Diswribution Service '
ystom improvaments and axpensex. Customer Charge
The Public Utitities Comnission of Ghio Current Electric Charges Dus 8 295.44

ase No, 11-346-£1-550, restltad Jo 4 merger Meter Service Period " Maoter Reading Detant
o almbts S e Nunbwr  Fom | To - Pravous | Colle e Got

’ an - . : oy A ' . . '
generation rate in 2815, 216590708 115~ 0ine 51467 Actusl 60261 Actusl
In Caze No 11-781-EL.FAC, AEP implamented Multiplier 1.6000 Metered Usage 2,794 KWH
its Fuel Adjusntment Clause {FACHwhich s the . 216598709 1215 Ov'18 £ 080 Actual 548¢ Artual
mechanist hrough which AEP Dhio hultipher 10000 Metered Usage 5.998 KW
tacnvars genstation fuel costs and refated Nart scheduled rand date should be batwean Feb 15 and Feh 20
gxpanzes,
Purzuant o state law, the Uoiversal Service
Fg:;d ﬂride; Irlnte has been edjustad effeclive 13 Month Usage History Tolal KWH fot Past 12 Monthsis 25,438
with thiz bill.

@ N

..... : A L e r. . ..

Vimitus at www. AEPQlig.som
Die date thugs Not Apply 10 the pravious belance

Jaull Fen Mar  Aor My Jum Jul Awg Sep Oct Nov Dec Jaul?

Manth Total KWH Days KWHParDay Cost Por Day Avoraye Tomperaturs
: Clirrent 2,784 k1] 82 3 34
oKIO’ Pravious 2,106 a0 70 $7.14 417
A LI Of AISTICan Eleatrin Power iOne Year AQO 4,284 36 119 $10.16 25%
Your Average Manthly Usage: 2,120 KWH

B0

| ;‘RRGOM




2012-05-01 1525 GKid AUTO PARTS INC 1404555010 >> ’ P il

Total Amnuﬁt Due: $365’72~ ' RRG 015

A snit of American Eleetric Power 1 .‘ 0‘- NDt p ay -i h 58 Bl" A e :
[ ] ‘geongg\iwlggs To: isaen JRROUE P ST ST TR T IPU-T A IS ___.i. \ Bnreae e o i.,w,- reen
Aég?gn 90;1 7014401 _ 56572 Amonnt Enclosed 18
773451 ™ The Nelphbor to Neightior progiam haips disadvantaged eustomers pay their
electric bit. | want 10 help, My paysnent reflsets my giof §
eraomosriay 020 SR Fowen
AM

‘l‘nin"}‘u'n'ulll;‘un“m“ulnmm‘mn“;{l‘u' PO BOX 23002
?&Mwhgzﬁ gAFlTS INC CANTON OH 44701.4002
WEST LAFAY%TFE, OH 43845-1111 LibddalliaMrsndl bl thiadillambidls)

00003L57200003L572010000000000079420455L420011102013500008

Account Nuraber 079:420-455-1-4 CYC 13 02

— e JSleatslear o dom line _ Return fop portion wilh your payment

SEFVCEAL, gopieouenng
GKM AY’ OPAHTS iNG gg 37 g&%? " 079:420-455-1-4__ 1.,
“101°W RAIEROA BbgPh ne: - =
WEST LAEA ETTE, OH 43345-1 1 ’I 1-800-511-0964

PREVIOUS CHARGES:

Total Amount Due at Last Blliing
Paymaent §1/11/11 - Thank You

Pravious Balance .00
CURRENT AEP CHARGES (1-800-672-2231):
o1/20i11 Tarlff 211 « SMALL GENERAL SERVICE
Service Deallvery ldentifier Numbar: 0014-0060-7364-3964-3
Goneration Setvice $ 256,94 S 0
Transmizsion Service 27.63 0. ;9
glsttribullmé gewéce ?7?9 g b0
ustamer Char g 00
g rrent AEP Gharges Due . 5 365,72

oAb o e a8

fbtalAmountDue.... .....‘,,.336572 ]
l Do Not Pay This, BHl. This Amourit il Be Deducted * f

From Yoir Bank Account On Feb11."

USAGE: ’
g Service Petlod ~ Maeater Reading
Meter Number _ From  _ To _Prey CD _Pres CD ltipller W
216590709 12/15/10 01/20/41 32029 E 36313 A 1 0000 4284 KWH
216590709 12/16/10 01/20/11 7.092 A 7.092 KW
CD - Read Cods: A= Actual Reading 35 Billing Days Next Scheduled Read Date 02/16/11
E = Estimated Reading

Month Usage Month Usage Month Usage Month Usage Month Usage Month Usage
Jan 19 1469 Mart0 1,833 May 10 1,387 Jul 10 1,288 Sepw 2 370 Nov 10 1587
Fab 10 1,777 T 10 1,663 Jun 10 1,137 2,551 QOol 10 Dao 10 1,580
Average Monthly Usaga: 1579 KW B Usasy (Past 12 Montie): 18560 KWH

Net Usage: 4284 KW Blltabfa Usaga 4284 KW

OHIO" Due date does not Se0 othar slds for

A ynll of Americap leciic Power apply to the Previoux Hmportant information
v Balancs Dus




iRy

1
e (96
21y OHIO”
Apnit of Brrsrican Elegliic Ppwer

Send Inquirles To:

PO BOX 29401

CANTON, OH 44701-4401
R-D7-38491518

20622-1
070020822 61 AY  0.350

li]}!lIh]il[l”;llEi;l’!hlill”]h]N];ili“"l'l‘h[!h!lﬁll!

M &M Hi TECH FAB
125 S MILL ST

LEXINGTON, OH 44904-9571

| Peaselearondovedioe

Service Address:

M &M HITECH FAB

125 SMILLST
LEXINGTON, OH 44904-9571

F@ oite

Auni m!Amer!can ESotre Power

Account Number
073-168-936-3-0
CY 14
33389

I} The Neighbor to Nolghbor program helps
disativantaged customers oay their elestiic bill Tveant
to help. My pavment reflects my gift of

Make Chegk Pavobis and Send To;
AMERICAN ELECTRIC ?DWER
PO BOX 24902

CANTON OH 44701-4002

e petbra gty R gl R gl ebegdefefly

o003 794730001 794730810000000000073:689363023031402024900006

Retusn fop oitlon with yaur payment

Rate Tarilf: Medium Ganeral Sarvice-340

.-\-.\' Page fﬁ
2+ Aocount Numbsf |- Total Amgqu Dus - 7 Due Pt
J94.7 Febm 2012\

073-168-036:3-6 | \.
-Meter Number- .7 225
38491618
Pravious Charges:
Total Amgunt Due At Last Billing
Payment §1/10/12 - Thank You
Previous Balance Due
Current AEP Ohio Charges:

Tariff 840 -Medium Genaral Service 01/20/12
Service Delivery Identifier: 0014006G755634551

Distribution Service $ 81110

Customer Charge o
Current Electric Charges Due $ 833.8¢

Current AEP Retail Energy Charges {866-823-6738):

Service Belivery Mdantifier Number ; 00140060756624551 01£20/12

Commedity Charge ] 935.50

Admin Fes i4.62

RastDue.ntergst _ég/\ % / .x{gp;ﬁi‘
CurrentvSunphe Char 3 98{) 34

Totdl Aot Dug

38491518 4263

Multiplier 2400000 Metered Usage 14,640, Rl
38491518 | 12/16 101/301 0000 | Actual | 0250 | Actual
Multiplisr 240 0000 Metered Usags 50000 KW

fext scheduled read date should be batween Feb 18 and Feb 21

13 Month.Usage History Total KWH for Past 12 Monthsis 116,160
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Mov Dec Jani?

Janll Feb  Mar Apr May Jum  Jul Aug Sep  Ost




Lo

: RRG 017

S omer Aceount Number
oy AUt Amsican Electc Posver -073-168-936-3-0
s Amount Bqelosed
Y14 il s
Send lnquitiss To: , 36 ciise o Not- PayThis Bk
PO BOX 2441 &. D~7 ¢ 4 !
CANTON, OH 44701-2301 {3 The Nelghbgr to Neighbor program,
R-07-38491518 - ) disadvantagkd customers pay their efbotrie bill, ] want
22818-1 to help, My pdyment reflects my gift of —

07002281801 B 0300

|:’|xil|:p1m|!‘ﬂ’h|!hn]n"!h!ufll ”ﬂllllhllhlphp fﬁé}gﬁfgﬁfgﬁ?ﬁéﬂ;GWEﬁ

M &M HI TECHFAB 0 PO BOX 24002
125 S MILL 8T \ \ CANTON OH 44701-4002

LEXINGTON, OH 44904-9571
R LTI T B | B LT A T O O

CO0LO4785000104765030000000B00073%L6%936301932100%0%44900006

,,,,,, Pleacaleatondoted 10 e o PolomTopporton vt yourpayment
Servive Address: . _ faplef?
M &M HI TECH FAB Diip Date -

125 S MILL ST San 10, 2012
LEXINGTON, OH 44804-9571 1iBill Date;
T ¥ 19, 20m
Previous Charges: '% A
Totat Amount Dus At Last Billing $- 967.48
Payment 12/09/11 - Thank You -967.48
PFrevious Balance Due $ 00
Current AEP Ohio Charges:
Tariff 840 -Medium General Service 12/16/11
Servics Delivary Ideniifir: 00140050755534551
Distribution Service $ 310.55
Customer Charge I 7 2 1
Current Elgctric Charges Dus $ 333.46
Current AEP Retall Energy Charges {6866-823-6738}
Sarvies Delivery Identifier Numbar : 00140060756634551 12/16/11
Commodity Charge $ §90.12
Admin Fee 2. 14.62

ast Dus Interast
M Supplic

Y RA* a5

Nuribe fis Byigus sl GOl
38491518 1185 | 12/18 4187 Actual 4202 Actual
Muliptier 240.0000 Mstersd Usage 10,800 KWH I
38491518 | 1115 112161 o006 | Actual | 0950 [ Actugl
Muitiplier 240,0000 Matered Usage 60.000 KW
Next schéduled yead dats should be between Jan 18 and Jan 23

13 Manth Usage History Total KWH for Past 12 Monthsis 116,160

; . g
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

5/4/2012 1:54:46 PM

Case No(s). 11-0346-EL-SSO, 11-0348-EL-SSO, 11-0349-EL-AAM, 11-0350-EL-AAM

Summary: Testimony Direct Testimony of Roger R. Geiger on Behalf of NFIB/Ohio
electronically filed by Mr. Roger P. Sugarman on behalf of The National Federation of
Independent Business



