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From: Deborah Pair
To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 12:11:10 PM
Message:

Dear Chairman Snitchler;
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As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in

Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™s revised Electric Security Plan and preserve my right to shop to save
money on my electric bill.

DeborahPair

dpair{@continental -realty.com
43215
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Hunter, Donielle
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From: ContactThePUCO

Sent: Tuesday, May 01, 2012 11;56 AM
To: Docketing

Subject: Docketing:11-346-EL-SSO

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 5/1/2012

Re: Mark Boden
Docketing Case No.:11-346-EL-SSO

Notes:

COMMENT DESCRIPTION:

Please keep in mind your mission when dealing w/AEP, in pertinent part "...an environment that provides
competitive choices.” and this Ohio citizen will be happy. Respectfully Mark B.

Please docket the attached in the case number above.



Munter, Donielle

From: ContactThePUCO

Sent: Tuesday, May 01, 2012 11:35 AM
To: Docketing

Subject: Docketing

Public Utilities Commission of Ohio
Investigation and Audit Division

Memorandum
Date: 5/1/2012

Re: Kurt Ohlrich
2040 Industrial Dr

Findiay, OH 45840
Docketing Case No.: 11-346-EL-SSO & 11-348-EL-SSO

Notes:

Rowmark is a plastic manufacturing company headquartered in Findlay, Ohio.

Our products are shipped all over the world and we are battling in the

marketplace with global competition for sales of our products, It is essential

to be able to hold down our costs included power during these challenging

economic times. The current situation with AEP is of significant concern to our
business. This complaint corresponds with case numbers 11-346-EL-SSO and
11-348-EL-8SO. It is our understanding AEP-Ohio is still requesting Commission
approval of EXCESSIVE CAPACITY FEES ($255 per megawatt day) for the post June
1st, 2012 period, so while competitive markets have revealed a price of ~$16 per
megawatt day, AEP continues to expect shopping customers to pay a PREMIUM that
is fast-approaching a 1500% mark-up. All things considered, if AEP47Ts request is
granted by the PUCOQ, such an unfavorable outcome will 4?oeffectivelyd? eliminate
shopping opportunities for the foreseeable future. At a time when there may

ncver be a beiter opportunity to shop and save on electric spend behind AEPA?Ts
service territories, the collective efforts of AEP and the PUCO exhibit a
determination for eliminating that opportunity, which is perplexing to say the

least. There was absolutely no justification for the Commission to grant AEP
EXCESSIVE CAPACITY FEES ($255 per megawatt day) on an interim basis (i.e.
through May 31st, 2012), but to learn now that AEP expects more of the same for

a much longer-term, is nothing short of AEP requesting a MONOPOLY. Words cannot
adequately describe how inherently flawed this proposition is at face-value, but
please understand AEP customers do not intend to stand idly by and allow the
Commission to continue putting forth ANTI-COMPETITIVE decisions; nor should
Ohioa?Ts certified retail electric suppliers. It is difficult to comprehend why
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AEPA7Ts unregulated marketing arm (AEP Retail Energy) 1s being extended the
opportunity to compete in other Ohjo service territories (i.e. Duke, DP&L,

and FirstEnergy), whereas AED is currently being granted protection from
certified suppliers trying to compete in its service territories? This political
nonsense needs to come to an end, and it needs to end now! Customers should be
granted access to market-prices for capacity; hence, the purpose for

deregulating Ohiod?Ts electricity markets. Respectfully, Kurt Ohlrich / Rowmark,
LLC

Please docket the attached in the case number above.



Page | of |

From: Donna Faught Faught

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 4:51:49 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, T urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Qhioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thati€™s why we always shop for lower prices, We should let
competition work for electricity too.

Please reject or modify AEP&€™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

Donna FaughtFaught
jimanddonnal 950@yahoo.com

file://MappsrviAttachments\ContactManagementSystem'\Cases\DFAU042612400\46...  4/26/2012
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From: Cynthia Durinsky

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 4:36:56 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, T urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™Ss proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™Ss revised Electric Security Plan and preserve my right to shop to
save moncy on my electric bill.

CynthiaDurinsky
¢.j.durinsky@gmail.com
44718
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From: Cynthia Durinsky

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 4:36:56 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, [ urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPAE™g proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for clectricity too.

Please reject or modify AEPAE™Ss revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

CynthiaDurinsky

¢.j.durinsky@gmail.com
44718
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From: JOHN BROWN

To: ContactThePUCO

Subject: Preserve my right to save meney on my electric bill
Received: 4/25/2012 5:15:05 PM

Message:

Dear Chairman Snitchler;

As a customer of AEP, [ urge you to reject its proposal 1o limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPAE™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bilfl,

JOHNBROWN
OHIOJAB@GMAIL.COM

file:/\appsrviAttachments\ContactManagementSystemiCases\/BROG42612W6\d6... 4/26/2012
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From: ron edwards

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 §:47:00 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™S revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

ronedwards
redwardsl 6@columbus.rr.com
43130
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From: Keith Leftler

To: ContactThePUCO
Subject: Preserve my right to save money on my electric bill

Received: 4/25/2012 8:58:12 AM
Message:
Dear Chairman Snitchler:

As a customer of AEP, [ urge you to reject its proposal to limit my ability to save money on my electric
bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4E™Ss proposed Electric Security Plan
would harm competition so it can protect its profits on the backs of customers like me. While nearly 2
million Ohioans are shopping every month with competitive retail suppliers, AEP is the only utility in
Ohio that wants to place artificially inflated capacity charges on suppliers, reducing savings for
customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPGE™s revised Electric Security Plan and preserve my right {o shop to save
money on my electric bill,

KeithLeffler
lefflers@frontier.com
43138
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From: ron edwards

To: ContactThePUCQO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 8:47:00 PM

Message:

Dear Chairman Snitchler;

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my
¢lectric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP&E™g proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thati€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

ronedwards
redwards! 6{@columbus.rr.com
43130
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From: heather hegal

To: ContactThePUCQO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 7:46:31 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPAE™Ss proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thatd€"™s why we always shop for lower prices. We should [et
competition work for electricity too,

Please reject or modify AEPAE™Ss revised Electric Security Plan and preserve my right to shop to
save moncy on my electric bill.

heatherhegal
heath%1570@yahoo.com
44709

file:/MappsrviAttachmentsiContactManagementSystem\Cases\HHEG042612TD\46...  4/26/2012
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From: Jill Tupy

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 8:27:38 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artiticially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thata€™Ss why we always shop for lower prices. We should let
competition work for electricity toa.

Please reject or modify AEPAE™Ss revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

JillTupy
Imtupy@yahoo.com
44641
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From: william miracle

Ta: ContactThePUCQO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 7:45:19 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal ta limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPAE™g proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

williammiracle
mmaurrena@aol.com
43076
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From: malcolm green

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 7:03:56 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

malcolmgreen
tashigreen@yahoo.com
43023
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From: ron edwards

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 8:47:00 PM

Message:

Dear Chairman Snitchler;

As a customer of AEP, T urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to anocther electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

ronedwards
redwards! 6(@columbus.rr.com
43130

file:/NappsrviAttachments\ContactManagementSystem\Cases\REDW042612NT...  4/26/2012
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From: Nancy Brazek

To: ContactThePUCO

Subject; Preserve my right to save money on my electric bill
Received: 4/20/2012 1:07:10 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal Lo limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™s revised Electric Securily Plan and preserve my right to shop to
save money on my electric bill.

NancyBrazek
nbrazek@neo.rr.com
44705

file:/NappsrviAttachments\ContactManagementSystem\Cases\NBRA0G420129F\46...  4/20/2012
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From: raymond hodge

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 9:30:34 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, T urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While ncarly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thati€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

raymondhodge
raybhodge@yahoo.com
44647
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From: Thomass Schroeder

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 6:09:27 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA4€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

ThomassSchroeder
sharondschroeder(@centurylink.net
45833
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From: heather hegal
To: ContactThePUCO
Subject: Preserve my right to save money on my electrie bill

Received: 4/25/2012 7:46:31 PM
Message:
Dear Chairman Snitchler:

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thati€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modifly AEPAE™ s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

heatherhegal
heath91570@yahoo.com
44709
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From: Regina Rolland

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 7:23:48 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, T urge vou to reject its proposal to limit my ability to save money on my
eleetric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohicans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on supplicrs,
reducing savings for customers.

We all know competition works. Thatd€™™s why we always shop for lower prices. We should let
competition work for ¢lectricity too.

Please reject or modify AEPA€™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

ReginaRolland
abuella79@yahoo.com

file’/MappsrviAttachments\ContactManagementSystem\Cases\RROL042612DOM6... 4/26/2012
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From: James Wagner

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 2:31:40 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP&E™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Chioans are shopping every month with competitive retail suppliers, AEP
ts the only utility in Chio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thati€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™s revised Electric Sceurity Plan and preserve my right to shop to
save money on my electric bill.

JamesWagner

jp-wagner@sbcglobal.net
279
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From: Paul Shaw

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 6:40:40 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, [ urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thati€™s why we always shop for lower prices. We should fet
competition work for electricity too.

Please reject or modify AEPAE™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

PaulShaw
pshaw(@lhsd.k12.c0h.us
43149

file:/NappsrviAttachments\ContactManagementSystem\Cases\PSHA021412T5\46...  4/26/2012
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From: Karen Cook

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 1:16:54 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, I urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohto that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPa€™s revised Electric Security Plan and preserve my right to shop to
save moncy on my electric bill,

KarenCook
kytten@neo.rr.com
44705
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From: Theresa Losey

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 12:46:13 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, [ urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP&E™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million QOhiocans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works, Thatd€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

TheresaLosey
tlosey 1 (@yahoo.com
44641
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From: Donald Brush

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 3:20:07 PM

Message:

Dear Chairman Snitchler;

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier,

By imposing excessive capacity fees on other suppliers, AEPA€™Ss proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans ate shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artiticially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™Ss revised Electric Security Plan and prescrve my right to shop to
save money on my electric bill.

DonaldBrush
doalbruli@nktelco.net
43302-9420
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From: Joseph & Laura Maiorana

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 12:16:32 PM

Mecssage:

Dear Chairman Snitchler:

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEP4€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should [et
competition work for electricity too.

Please reject or modify AEPA€™s revised Electric Security Plan and preserve my right to shop to
save moncy on my electric bill.

Joseph & LauraMaiorana
lauramaiorana@sbceglobal.net
44714-1310

file:/MappsrviAttachments\ContactManagementSystem\Cases\IMAI042512VQ\M6...  4/25/2012


mailto:lauramaiorana@sbcglobal.net

Page | of |

From: dorothy mareno

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 11:46:56 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, [ urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™Ss proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thati€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€™ s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

dorothymareno
dannyboydot{@yahoo.com
44641
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From: Anthony Edwards

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 2:39:45 PM

Message:

Dear Chairman Snitchler:

As a customer of AEP, [ urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPa€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thati€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPAE™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

AnthonyEdwards
anthony.edwards@cbre.com
43215
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 66433

Received: 4/29/2012 8:57:19 PM

Message:

WEB ID: 66433 AT:04-29-2012 at 08:57 PM

Related Case Number:

TYPE: complaint

NAME: Ms, Sandra Waggoner
CONTACT SENDER ? No
MAILING ADDRESS:

o (NO CITY?) , Ohio (NO ZIP??)
« USA

PHONE INFORMATION:

» Home: 4196349911
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)

E-MAIL: sandylynn35555(@gmail.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

» Company: AEP

» Name on account: Sandra Waggoner

e Service address: 1528 Plum Creek Drive Findlay, Ohio 45840
s Service phone: 4196349911

» Account Number: 07940175131

COMPLAINT DESCRIPTION:

I would like to complain about Ohio paying more than our fair share to AEP's gross margins, Why are
they receiving record profits when those of us on a fixed income are being priced out to the market of
independent living. Something has to change for individuals to be able to live above the poverty line! 1
am tired of this monopoly which is being supported by the PUCO and bringing hardship to Ohioans.
Please help by setting fair and reasonable rates to allow Ohioans to compete in the world!
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From: Edie Adams

To: ContactThePUCO

Subject: Preserve my right to save money on my electric bill
Received: 4/25/2012 9:47:26 AM

Message:

Dear Chairman Snitchler:

As a customer of AEP, 1 urge you to reject its proposal to limit my ability to save money on my
electric bill by switching to another electric supplier.

By imposing excessive capacity fees on other suppliers, AEPA€™s proposed Electric Security
Plan would harm competition so it can protect its profits on the backs of customers like me.
While nearly 2 million Ohioans are shopping every month with competitive retail suppliers, AEP
is the only utility in Ohio that wants to place artificially inflated capacity charges on suppliers,
reducing savings for customers.

We all know competition works. Thata€™s why we always shop for lower prices. We should let
competition work for electricity too.

Please reject or modify AEPA€™s revised Electric Security Plan and preserve my right to shop to
save money on my electric bill.

EdieAdams
Eadams5@woh.rr.com
44844

file:/NappsrviAttachments\ContactManagementSystem\Cases\EADA042512L06... 4/25/2012


mailto:Eadams5@woh.rr.com

