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" ^ B u c k e y e Energy Brokers, Inc. 248 North Main street, #i 
Hudson, Ohio 44236 

(330)7304338 

-/7aa'-a-^A6. 
VIA u s . MAIL 

!S> 

Chief of Docketing " ^ 
Public Utilities Commission of Ohio r*-
180 East Broad St. 13*̂  Floor f T 
Columbus, Ohio 43215-3793 *• ^ o 
RE: Natural Gas Governmental Aggregator Renewal Application Case Number 02-
1722-GA-GAG 

The Village of Brewster is pleased to submit its renewal application for natural gas 
governmental aggregator. The original and ten copies of the village's filing are enclosed. 
The original application was docketed as case number 02-1722-GA-GAG. 

Should you have any questions or additional needs, please call me at (330) 730-4338. 

Since reiy, 

*=» 
f s a 
2 k . 

:2 ^ 
^o 
*»4 

3 ^X. 
— , 
'.V 
o 
oo 

su 
pn 
r j 
rn 
<: 
" 1 
CJ 

r j 
<•.:> 

:3c; 
rn 
—1 

:«: 
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Thomas M. Bellish 
President 

Enclosure 

Thlfl t«. to OTtifY that th» laagt.- »yi^»--"e *J* « 

4acu»«t d«llv«^«a 1« t h . r .gu l«r <,our« o ^ . ^ ^ | " - ^ n ^ 



MTCO USE ̂ I ^ Y ^ V e n i o B l ^ 
Date Received Renewal Certification 

Number 
ORIGINAL GAG 

Case Number 
02 - 1722 - G A - G A G 

RENEWAL CERTIFICATION APPLICATION 
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 

A-l Renewal Applicant information: 

Legal Name Village of Brewster 

Address 325 South Wabash Avenue, Brewster, Ohio 44613 

Telephone No. 330-767-4214 Web site address www.brewsterohio.com 

^nxir^r^r- ^ v . ^̂  u 02-016(4) ^ ^ ,. ^ ^ 8/13/12 tO 8/13/14 
Current PUCO Certificate Number ^ ' Effective Dates 

A-2 Contact person for regulatory or emergency mat ters : 

Name Mike Schwab -j.|jlg Mayor 

Business Address 325 South Wabash Avenue, Brewster, Ohio 44613 

Telephone No. 330-767-4214 Fax No. 330-767-4607 Email Address brewmayor@sssnet.com 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name Thomas M. Bellish Title 

Business address ^^^^ Darrow Road, #F106, Twinsburg, Ohio 44087 

Telephone No. 866-302-2237 p^x No. 216-927-4500 

President 

Email Address tb@buckeyeenergybrokers.com 

A-4 Applicant 's address and toll-free n u m b e r for customer service and complaints: 

Customer service address ^^^° ""^"^"^ "^^^- ^^^^ ' Twinsburg. Ohio 44087 

866-302-2237 216-927-4500 . tb @ buckeyeenergybrokerS|Cj 
Toll-Free Telephone No. 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance." provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a govemmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan." provide a copy of the apphcant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice." provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination, the applicant shall docket with the Commission, the 

Jinalized Opt-Out notice that provides or offers natural gas aggregation service,) 

B-5 Exhibit B-5 "Experience." provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 ofthe Ohio Administrative Code, 

Sworn and subscribed before me 

Applicant Signature and Title , J l i k \ \ I Zl ^^Z^ jf^fts^ 

day of - f ^ p n l Month 2 t ) I X '̂̂ ^^ 

Signature of official administering oath Print Name and Title 

My commission expires on 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

CaseN o . 021722 -GA-GAG 

In the Mat t e r o f the Application of \ 

Village of Brewster \ 

for a Certificate or Renewal Certificate to Provide \ 

Natura l Gas Governmental Aggregation Service in \ 

Ohio. 

County of stark 
State of ^ , . 

Ohio 

Mike Scliwab [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction ofthe Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature & Title 

Sworn and subscribed before me ^ day of P i O r ( I Month Q O i X Vear 

Signature of Official Administering Oath Print Name and Title 

MGtsr>'-puDiic, state of Ohio 
ŷ Cofnniission Expires 03-12-2014 
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NATURAL GAS 
AGGREGATION PROGRAM 

PLAN OF OPERiVTION 
AND GOVERNANCE 

BREWSTER, 0 fflO 

For additional lafomiatioii oonteet Buckeye |£Mrgy Brokerflf Inc.: 

Thomas M.BdBfih 
CbUfSalMEagiMcr 
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(A) Introdnctioii 

This aggregation plan has been davelopad in complittioe widi Otaa Raviaed Code, Saedon 
492926 zegarding governmental automatic i^gregstion of Natural Gas service. Tbe Vitla^ of 
Brewster CMunicipality**) Aggregation Program Ĉ ^̂ k̂ngrmn'̂  socks to a^sieg^ia tte lelail 
Natural Gas loads of <»nsumers locked in die MunicipcdiQr to negotiate the best rates for the 
supply of Natora! Gas. It has tlie potential to comlnne d̂ qsvoxiroatBty 600 rasidentid and 
cconmezdal customer into a buying pool that will be iMzactive to third patty suppliers 
('̂ Snpplios'O- Participation in the Piogram is voluntary. Any individaal customer C^^/oahv^ 
has the of^oitumty to decHne to be a Mennlier of ihe aggregaticm "psoffvm and to return to 
Columbia Gas of Ohio Tl^ocal Utility*^ slcoidanl ofier of service or to enter into a servioa 
contract with aay competitive retail Natural Gas supplier. 

The Municipality has passed the necessary ocdmanoe to place the issue o( governmental 
ag^gation of oatunl gas on dK Mqy 7,200(2 ballot The issue passed and die MoBCip^^^l l 
follow the Plan of Operation and Governance CPtab") ou^ned beUw. lUs Plan will art be 
adopted until two public hearings are held m accoidaiice widi section 492926 ( Q of die QUo 
Revised Code. 

(B) Operation and Governance Flan Detail 

(1) Oaso-^tloB ef ServluM aad PrefssafttMl AsslstMce 

Tlie pfocess of govemmental ^gregadon is set fbrdk k Ohio Revised Code Chspter 
4929. The chapter defines two different types of agg^i^ation that may be caacted i y a 
govemmesital entity cipt-m aigpe^ation and opt-ont aggregation. Opt̂ in aggregadon cam 
occur only widi die prior conaeat of each Nabnal Gas consuner^ That ia, die conawmer 
must give its c<»isait to be incliKied io die Program. Under the opt-oia aggreggdon 
provisions, aD Natimd Gas consnmers widdn die Municq»hty will be aatomatkally 
included in die Program. However̂  such customos will be pven prior tiotiee entitling 
diem to a£Bnnadvely elect not to be part of die Progmm. These owlomerB ean cft-cut 
during a 21-day period. A similar opt-out period will be offered at least eveqr two years 
during which Members can leave die Munie^tali^s agg^gatwn pool wfctbool paying a 
switching fee. 

Due to die complexity of deregdadon of die Namral Gas utility industry, Ihe 
Municipality will consult wl& and obtain die neoessaiy expetdse to tupicseat sod he^ 
administer the Program. Hie Mimidpelity has passed an ordinance to contract wkfa 
Buckeye Bnergy Brokers, Inc., a FUOO oerdfied electric broker and aggragetor wMi 
mailing address of 8870 Danow Roed #F106 Twhubuig, Ohio 44087 to provide die 
fdlowii^ energy-consulting sttviees: 

» Handle d(^lo-day administratioo cf pcogram (pcoUeoft ieeohdkn» press leleaaes, 
PUCO compliance, si^iplta SL local utility Uustm, tariff anatyaa, contract review, 
etc.) 

0 Pile for PUCO CettilBcation so tbe Munictpalhy can work widi any sappier 



• Administer die Recpiest for Proposal process; analyze responses and provide deal 
structuring semces 

• W rite aixl maintain the Plan of Operation and Governance 
• Hokl die reqidrad PubHc Hearings aodatlead Council meedngs 
• Review customer data from Local Utility 
• Write cepoctscHk a quarterly/annual basis to the Munidpality and die PUCO 

The Munioipalfty dirough hs coosulUml, Buckeye Kiergy Brokers <Buckeye)» will seHc 
bids and negotiate widi Certified Notutal Gas Supplios. Tbe MunidpidiQF will not 
assume tide to Natural Gas. It wiU not boy and leaeU natural gas tn die participants of die 
program. Instead, the Munic^Ndity vinU ctHnpetitively bid and negodate a contract with a 
conqietidve reCai2 Natural Gas 9iQ>plier to provide natural ges supfdy to die numbers of 
tbe aggregation program. Similariy, die Municipality will not handle billing or 
scheduling of natural gas- Tliose reqionsibilities rest widi die selected Supgdier 4Bid 
Local UdHty. 

Only Suppliers meeting strict crilaria will be considered. Suppliers will neecl to be 
certified hy die PUblic Utilides Commission of (Aio and n^siered \ndi die Local l ^ b t y 
to do business in dieir service territory. Both die oertificadoD and legistiationeoaondut 
Suppliers are managerially, tedudcally, and financially muipetent to perform the services 
diey offer. 

The successful bkider shall also demoastnte its creditworthiness by posseswng an 
investment grade long-term bond ratings fiom at least two of die following rating 
agiBDcies; 

Standard A Poors BBB or Engher 
Moody's hxvestoa* Services Baa3 or Higher 
PitchlCBA BBBorH^ ie r 

If die bidder is imable to demoDStrato its creditworddness, die bidder will provide: 
a Letter of Ctedh; or a Parental Ouaraiiiy fiom a oonqMny Ihac i« deeined oneditward^ or 
aSuretyBcmd Details of die credit ^ p e and amount will be sutgect to n^otiwtion. 

The Munidpality will rely on its consultant Buckt^v Eoetgy Brokers. Inc. to monitra' and 
report on a quarterly basis. Buckeye Energy will tnwJc die perfonnaace of die selected 
Sl i ther , report on eslimBted savings and provide an analysis of current and fidure 
market conditians. Reports will be provided to the Mayor and CounciL Ntonben 
wishing to view t te reports diouU make arrangements to do ao t ^ contactmg dw 
Munic^iallty during normal workiog hours. 

(2) Detenafaatltti oTtbrtea 

The Municipality shall receive proposals 6(om Natural Gas suppliers using a cosapetWve 
sdecdon process. TIK Request For Pieposal n u ^ dudl leqttiro die stfpHers to o ^ 
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natural gas rate for each customer class, load grouping or odm-appropriate adegory. Itis 
the responsibility of each Member to compare the rale widi odien and decide 
accordingly. The prices to be charged to Members in the Pn^ram will be set by the 
Municipality afier negotiations widi die selected Siq^lier. Members will he notified of 
die rates and terais of die Program as part of die opt-out process, dnough t direct mailh^ 
sent to each re^dem and business widdn the ^^hudcipelity limits. The feUowuig rate 
comparison will be completed aacc die Municipality has selected a supplier. 

Castwoer Qaas EUlc Class 
SoppUcrOflEBr 

Term 
ResidyComffleiGia] 
ResidyConuDmal 

^EnergyChMce* 
*^necgy Choice' 

Members wilt be resposisHile for all odier billable charges, such as, taxes, tnn^xBtatioa 
charges, mopdily service diargp, eic. The c<mtract negotiated widi the sdected siqipUer 
will f9i\X somewhere in the range of 1 -4 years commencing on the first posMble meter read 
date. 

^ Plan for Pnrvhliag O p ^ a t Nedec 

Ihe Opt-out notice will be drafted in coiyunction widi the Munc^pality, die selected 
Siqiplier and Buckeye. Buckeye will also verily the accuracy of die list by usiag several 
means, such as, maps, 9-1-1 records, Mutucipelity reconls, electric service lists, etc 
Members will have a 21-day period to opt-out by retundng a post card to the selected 
stfiptier or calling theoT toU-ftee number. 

(4) Proeess for D^nate fa^ the Pool flf Cnatoaers 

The Munic^ality will provide a letter to die supplier audmrizing die supplier to obtaht 
die list of Eli^Ue Custtmers fiom die Local Utility and will be idymg on the Locid 
Utility to provkle an accurate list of eligitde customers. Buckeye and die selected 
supplier win use that list and vefouve customer records diat have retuniDd opt-out fonas 
or are PIPP customers or are non-''Enefgy Choice" customers. This data would be die 
final basis for tbe Munictpality's pool of customers and would be turned over to the 
selected supplier to facilitate switching. 

The Local Utility shdl nofti^ each ufiEected Mceober of die pending tnnsfa doon^ a 7-
d a y r i ^ of resoissioo tetter. Service under die new Sqifriier shall begb at the start (^ 
die biUrng poiod following die transfer. Service uxKfer die Prognm shall kichide dl 
customs classes in adhoence with universd service principles and xeqidasments; and tte 
traditional notwhscriminatory practices of local government. COntncts with all Suppliers 
shall Gontab provisionB to maintain these principiks and eĉ mtaUe tieatment of aU 
customo^ classea. Existing customers in the Municipality currendyieeeiviiignBtixal gas 
dirougb an alternate supplier will become digibte upon contract expiration ooly. 

/ / 



Customers v ^ meet the following criteria will become metnbo^ of die aggie^on 
program: 

• Are up to date ivith their bill payment; 
• Have not opted-out ofthe ixogram; 
• Are cmrendy wid) the Local Utility; 
• Are classified as non-mercantile; 
• Have not exercised their right of resdssicMi; 
• ArenotwithePerceiitetgeofliiGOinePayinentPlanCPIPP); end 
• New Membeis may opt-in to die ^toffaai upon contract exptradon wtdi aa 

alternate supplier. These Membeis wiS need to contsct die Program Si^plier 
for emoUmeat infinmation. Tlie Program Supfdi^ has a nsfH of refusal m 
accordance whh Sectioo 8 of tins jdan. 

{5) CwtoBwr BUttng Praeednres 

Tbe Munidpality will utilize die coordhuded bilUng sorices of die Ijocal UtiDty and die 
selected Siqiplier. It is anticipated tiiat all Metnbos will receive a single bill fiont the 
Local Utilf^. Members will maineam or choose options that include: budget hillmg, 
automatic payments and Internet p^naeat. 

(6) Qredit and Bepo^ Pelscies 

Cc^lecdon and credh procediaes remam the reqwnsibility of die Local t M i ^ , die 
selected S\q)|rfieraid die faklividualMcaaber. Meoofbers ate leqidced to remit and ooaply 
\ridi die payment tenns of die Local Utility. This Progiam mil not be re^ponsiUe for 
hite or no payment on tbe pert of any of hs meaibeF& The MunidpaUty irill have no 
separate credit or deposh policy. 

(7) Govcrameafal Aggrcaatar'a Cnstoaier Service Praecdares A Biapate Reariitlaa 

Members will have middple means of addressing ooovthdnts. As a general nde^ooaeenis 
regarding service nliabUity aad bilUng should be (Greeted to die Local Utility. They 
continue to read meters lumdle tailing and geoerally have the most bfoimBdoa about a 
customer's account Questions r^aiding the Program admiolstratian afaouLd go to 
Buckeye, and any unresolved disputes sliould be directed to the Public Utilities 
Commission of Ohio. Listed bdow is a table of toU-fi«e numbers for members to call for 
assistance. 
Nature of Coraplaint Contact Plioae Nambo' 

Service intraniptlons or 
cmargencies 

Columbia Gas of Ohio l.«)0-344-4077 

Service turn on/off Columbia Gas of Ohio 1-800-344-4077 
Billing dispute Cohmilna Gas of Ohio 1-800*344-4077 
Joinma/Leaving Program (Suwfller) 
Aggr^ation Program Quertions Buckeye Energy Brokers 1466-302*2237 
Unresolved Pisputea PuUic Utilities Comrrdssion 1-800-686-7826 
Unresolved Disputes Pidilic Utilities Conun. 

TDD/TTY 
1-800-686-1570 

/ ^ 
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If a dispute cannot he resolved, legal action involving any and all disputes arinng imder 
or relating to ttiis Program nu^ be brought in a court of die Stale of Ohio or a Federal 
l^sirictCourt This program shall be mtefpretedacoonfing to die laws (^die State of 
Ohio. 

(8) Members Moving latoAVithta die AggregatieB (New Aeceaat Naa*R) 

Residents and/or businesses dial move mto die Munidpality vM llfit he automatkally 
included in dw program. If this policy cbangea^ residaits aad^or businesaes wiH be 
provided an opportunhy to opt-out. They may also contact die Munidpality or Hs 
Supplier al amy time to obtahi earollment intonation. There is however* no guaoBdee 
that customers optiog-in at a later date will receive tbe same price, terms and coodtttons 
As did die initial partidpants. Suppliers are unaMe to hold price trfftrings for an 
unlimited amount of time. 

Members movii^ wttiun the aggregation area with new account numbers may cancel the 
agiEeement If tin member does not caaod tfa« agjceemeot, tbe suRjUer, is requhed Co 
automaticaUy continue die offer under a new account number. In addhxni. Members 
should request diat their local utility trai^br dielr sanK supplier and offer to dieh new 
address. 

(9) Meaibers Mevfai« WHhIa the Aggregatiea {Same Aeeout NwBiwT) 

Members moving within the aggregation area with the sane acoomt number nury canod 
die agreement widtout penahy, pursuant to die proceduies set foidi hi rule 4901:1^8-04 
of the AdnumstrativeCode. If the member does not canoel die agreement, die auppGer 
shall automatically continue die offer under die saa» acoouct mmiber. 

(10)JoiBiBgtfceProsnnnataLaterBate ^>ptfaa-fai) 

Residents dedring to join the jm^ram at a later date wilt be treated similar to reddeots 
moving into the Mimtdpdity. They will need to contact tbe Muincipali^ or its SupfiUer 
to obtain enrollmerit information. They will follow an dpt-4tt oppxoaA. H u e is 
however, no guaraiitee that cttstoaxiers opting-in at a later dace wiU leoeive the sanie p r i ^ 
terms ar^ conditions as did the initial partic^wnrts. Si^ipliers a e undde to bold price 
offerings for an unlimited amount of time* and if Municqiallty asks for such a 
tequiiement, tbe price offering leodved ftom 9iqi|diers will be hi^ier to reflect the 
greater risk. Residents opdog-in to the Munidpality^ pn^pam will be responsible for 
knowing if there is a Bwitdnng fise for leamng didr ciarent siqrpUer. 
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(C) ArallabiHty of Phn of (^Mration and Gdvenuiniie 

This Flan shall be kept available for public inspection and siull* upon request, be copied for any 
existing or potmtial cuslmnos of the flggregarion. 

(D) Al te r i i^ the Plan of Operation aad Guvcraaace 

A govemmenud aggregatra- shall not dter its operation and governance phn hi any way thtf would 
meteridly af¥ect the customers of the aggregation vridioul first providuig notiee to all affected 
customers and inoviding diesc customers the opportunity to opt-out of die aggregation aeoording to 
the procedures established for die mitia] opt-out dsadosure notice set fortii in nde 4901:1-2M4 of die 
Administiative Code. The notice adiall set fottti die changes to die plan, mfonn die customer of its 
right to opt-out of die aggregation without penalty, aod identify die method aad thne firame for the 
customs-to opt-out 

(f,) Certification Pr ior To SencUng 0|rt-Dal Notices 

No govermneotd aggregatoi shaSl send an opMHt dischffiore notice to potential cnsM^ 
aggregation prior to dte govnnraeotal aggre^ior bdng oerdfied by die oommisdotL 

(V) Opt-out Dtockmre Polidea 

(I) Prior to indading a euslomer's natural gas account or accouma in an agpegatiDn, the 
\^mLcq»lhy shall ptovidt each digiUe customer written i»tioe diat die eustmner's 
accooot(s> will be automatically uidoded hi dke aggi^^ion unless die cuatomer affiimath^y 
opts out of the aggregation. Thenotioeahall, BtamiBimnm,ttichide: 

(A) A sununary of the actions dial tiie MuDH^pelity todr to audxaize the aggngation. 

(B)A description of die services tiutf the Munk:q>a% will be provide under die 
aggregation. 

(C) Disclosure of die price diat the S i ^ i e r will charge cu^omers for competitive retdl 
natund gas aervioe. The price shall be esqaessed in dollars and/c^ ceils per hundred 
cubic feet of gas CCcfO cvdunsand cubic feet of gas C^cT), depending on the udl 
diatisuaedbytbeiiatoraIgascoinpanydiat30ve8dieoiBtoo(ier. Ifavadableiatois 
oifoed. it shall be accompanied by an understandable desaqrtion of die foctora that 
will cause die price to yairy ^nchiding any associated iodiceB) and disdosure of how 
fiequendy die rate wfll duinge. If Afferent rates will be diarged to ^fitoot rate 
classes widun the aggregation, die Mupic^»lity shall disclose d» qiplicable rate(B) to 
customers witfaia die vnious rate dasses. 

(D) An itemized list and explanation of all fees and (teges dnt are not hicofpofated into 
die rates charged for natural gas that du MunidpaUiy or Supfdier will charge tbe 
customer fov paitic^iadng in the aggregation, wujlwWf̂  any â p̂UcaUe switddng foes 
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or early temunatioo paiakies. These s^dtdung foes and/cv early temunation penalties 
shall not ai^ly to a customer duit moves out of the govemroeidd a^regator's 
territory. 

(E) Disclosure of the dstes covered by die aggtegatioo, including an eatimatod sorvice 
commencement date and notke diat the customer may qiUota of die aggregaticm at 
least every two years widiout pcnd^. 

(F) Disclosure of any credit and/or deposit policies and requirenxaits. 

(G)Diadosure of any linutatxons or oonditioDs on customer acceptance into the 
a^pegatioit 

(H)A descriptkm of (IK process and associated tinie period for custoaiers to opt-out of the 
aggregedoa. The pnicess shdl indude providons for Gusknnen to return a pint card or 
similar notice to tbe govetmnenlal aggregate or its agent The process may iadade, 
in addition, odur opt-^na Skedwds, such as telcEdwoic or latesnet notice, p n ^ ^ 
these methods provide for verification of a customer's election to opt-out o i ibe 
ag^egation. Tbe time period for a customer to dmose to opt-ont ofthe aggregation 
shdl extend at least tweatv-oae davs fiom tbe date of die post mark en die written 
notioe. A customer's return post card or notice that is post madced before tbe opt-out 
dead^ne has dapaed shdl be deemed to have opted out. 

(I) A locd or toU-fineldq)bone number that ciistoniers can caU widi qpnt ions i^ard^ 
the formation or operation ofthe aggregatiwuiadiiding associated calling hours. 

(2) At least every two years from die eatsMishment of its initid aggregation poot, a govemmciad 
aggregator shall peovide notice to dl custoaiers served by die aggregation of tfadr rig^ to opt-
out of die aggregaticm widumt penalty. This notioe diaU foflow the procedures esldjliaiied for 
die imtid opt>«ut notke set fordi in dus rule and ahaU promineally disdose to customers dl 
dumges to die terms and eoodhioos asaodated with die aggiegation. 

(3) No govemmoild aggregator or retail natmd gas supplier serving a govemracntd aggr^ation 
shall inqiose any terms; cooditionst fees, or cbaigea on auy customer served by a 
govemmentd aggregidoa udess the perticolar term, conditioD, fee, or dasge was ckarty 
disdosed to the customer at the time die customer chose not to opt-out of the aggreption. 

(4) To assist its preparation and diaMmmirtifiti of required opt-out notices, die Municqnlity will 
provide a letter to die supplier authorizing die su^^ier to obtain the list of Eligifale Customefs 
fiom die Locd Utithy and will be idymg on die Locd Utilhy to provide ao accurate hst of 
eligible customers consistent with division (A) of rule 4901:1-28-05 of die Administntive 
Code. The govemmentd aggregator didl not, widmui the cu^omer^s express wthtea 
consent, disclose or use for any purpose odier dnn formadoo and operation of its aggEegatioii 
a customer's account number or sodd security number or any cnatmner infomiation 
regarding customers \dio had opted-off of a natural gas cooq[)any'8 pro-euolment list 
Before a govcmmenld aggregator releaseB any customer account nuttdMir, sodd seomity 
munbtt, or any hdocmation related to a customer ^ l o has opted oS Ot ^ natural gas 
company's pre-enrollment list, the governmentd aggregator shall obtain the customer's 
dgnatoreoaaidease. The idease shdl be on a separate piece of pfl̂ ier. The rdeaae diall be 
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dearly identified on its foce as a rdease of persond information and dl text on die rdease 
shdl be in at least 16-potnt type. The fdlowing statements shdl ^ipear prominoitiy oa die 
rdease, just prior to the signature, in type larger and darker than the type in the surrounding 
sentences; I realise that, undv the rales and regyhithiw of the Pnhlic Utflitics 
Comadsslon of Ohie, i amy rdiac to aBow (name of ^tgrcgater) to itiease tte 
infomatieB act forth above. By nay sig^alnre, 1 fredy give <aaase ni aggrt^Ktor) 
pcsmisdoa to release the infonaatiQa designated abawc; The infoamation that the 
govermnentd aggregator doeka to leleaae shdl be apedfied on die form. Fmms roquirmg a 
customer to dide or to check off preprinted types of hifonnation to be released may not be 
used. 

<5) The Municipafity shall use its best efforts to ensure dwt ody eligible customer accounts 
within its govenimeatd boundaries and customers who have not epied-out are included ia its 
aggregatioiL If meligible ftcroimts, accounts ftwa outside of die gevcrmneatd aggregaloar's 
govemmentd boundaries, or accounts for customen yiiho opted-out ofthe i^gregatiiw ate 
svritdied to die governmentd aggregation, the govemmentd aggregator 191m notification of 
such a switch shall prom^y contact the naturd gas catapetQ to have the customer swildied 
back to tbe customer's former suppUer. Tbe govemmcaftd aggregator shall reimburse the 
customer for any switching fees diat were paid by the customer as a residt ofthe switch. In 
addition, if the customo^s former rate was less than the race diaiged by the gaveramentd 
aggregates, dien die govenunentd aggtegdor shdl rdmburse die customer die diffiaence 
between the customer's former rAe and the govemmentd aggregator's rate nmhqslied hy the 
customer's usage durmg the time that the customer was served by tbe gavenmeittd 
aggregator. 

(G) CaoperatioD Between Natnral Gas Conpan ics and Govamven tn l 
Aggregators 

(1) Pursuant to 0 AC. section 4901:1-28-05, it is expected aaturd gas oompaogr dull ooopeeato 
wHh govemmentd aggregators to fodlitate the proper fixmation aid fimctiodng of 
govemmentd aggiegatiois. To asdst a certified governmentd aggregator^s coaq[ilianoe widi 
the cvt-out disdosure notice lequiremGats estdilished in divisbn (D) <tf section 4929.26 of 
tbe Revised Code, upon request, the naturd gas company diaU provide, on a best efibrts bosis, 
an updated list of niunes, account lumfoera, scrvk» aad mailing address, rate adieduies (class 
aid subdassX applicable riders, Load profile reference category, meter type, hdervd meter 
data indicatori budget hill hdicator, meter read date or schedule, and historicd consumption 
data for each of the most recent twelve months for dl customers tesidhig widiin the 
govemmentd aggregator's boundaries. Exceirt for indusion of information for customers 
wiio have opted-off and account numbers, the customer information contained hi sodi Ust 
shaU be conastem with any pr&«nndhneat list diat is piovided to retail iiaUiral gas SN^)^^ 

(2) Charges and/or fees for services and hribnnation provided to govemmenid aggpipgatois by 
naturd gas conqianies sbaU be pifohdied in an ^iproved tariff filed widi die oonunisdon. 

(3) Uideas the customer nodfiea die naturd gas ocnQpanty of the customer's intent to not je&n a 
govermnoitd aggzegdion by returning a con&matioa notice or providing some other notioe 
as provided by the naturd gas compony*s tari£&y a notuid gas CQHQpaay shan switdl castomar 
aocGums to or dom a governmentd aggregaticm under die same faocesses and time fiames 
provided in published tarifb for switcbfa^ other customer Bocounts. 
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faaihlt B-3 ^Aatoaiatte A m r r a - t o Disdesartf> 

The Opt-out notice will be drained in coidunction widi the Mumdpality, the selected 
Supplier aid Buckeye. Buckeye wiU also vMify the accuracy of the list fay using severd 
means, sudi as, m^is, 9-M tecords, Munidpdhy records, dedric service lists, etc. 
Members will have a 21-day period to opt-out ) ^ returning a post card to die sdeded 
supplier or cdling dieir toll-fiee number. 

The M u d c ^ i t y wiU provide a letter to die siqiplier audiocidng die suppher to daam 
tbe list of Eligible Custmnera fiimn the Locd Utility and will be rdymg on the Locd 
Utility to provide an accurate list of ehgihlecnstomers. Bodteye and die s e l e c t 
suppUer wiU use diat Ust and remove customer reoQids dua have retuaed opt-out IKnxns 
or are P I ^ customers or are non-**BiiecgyChoioe** customers. This data would be the 
find basis for the Nhmidpdrty's pod of customers aid would be tamed over to the 
selected supper to fodlitate switchmg. 

The Locd Utilhy shdl notify eadi affieoted Membo* of die pcndmg transfer through a 7-
day right of resds»on letter. Service uader tbe miw Snfq t̂ier doll hc|pn at die start of 
the billing period foUowiog die transfer. Service under die Program shall include dl 
customer classes in adherence with univeisd service pfinci|des and requtrenieats, aid the 
Uaditiond noiwiiscrimiiuuory practices of locd government Contracts with all Sn îpfiefs 
shdl contain provisions to maintain these principles and equitable trealmenl of aU 
customer classes. Existing customers in the Municipality cuncatiyxeodving naturd gas 
through an ahernate siqildier wiU become ehgible li^m coiaract eaqdntioQ ooty. 

Customers who nieet the following criteria vrill become roenibers of ttie aggr^stiffli 
program: 

• Are up to date widi didrMH payment; 
• Have not opted-out of die program; 
« Are curreudy with die Load Utilhy; 
• Aredassifiedasncm-meticaidi]^ 
« Have not exerdsedtbdr right of lesdsdon; 
• ArenotonthePeroentageofhicomePBymentnanQVP); and 
• New Members niay opt-in to foe Program upon conuactes^oation with aa alternate 
supplier. These M^ubers will need to contact die Program Sui^lier for enroQmont 
information. The Program Supplier has a r^ht of refosd in acoordance with Section 8 of this 
plan. 
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Exhibit B-4 "Qpt Out Notice" 

^ FttOMmECITfOP Enftrgy fieirvices 
#BVtfHGQBJ Hailing Addrsss 

K*c« €RRSTNAME» <LASTNAME» City. $t«to xxxxx-30ua 
«MAIUNQADDRE8S» 
«MAIUNGCITY»«MAIUNG3TATEi dMlUMQ29P> 

Dear <(FirstKame» «LastName» 

As you are awBie, you have die right to choose yov natuid gas {HTOvidar. CoQsumera also have die right to 
bendtogedier to negotiate better terms than may be available to tlxm as ixdivkhials. The City of 

has created just such apuiduniiiggrDt^ for htanes aid bu^nesses located in d tedty ih^ 
The best news is tbd you do aot have to do anythiag to benefit finm our purcluUBag group, ff you do riot 
want to partkipate in our putdiasmg group ~ ie^ ffjuu want to'(^-out*, you nuist fiU out the a t t ^ ^ 
Opt-Out Election Fonn and mdl it to __ ^lergy wiOdn 21 days of die posbnarit of dus letter. If you do 
not do this, you wiH be automatically enrolled m our aggregation group. 

Haw did we da this? 
On ,200_^ we adopted an ordiiiaiiGeiqTproving the ciealioo of a program diat autcmutkaUy 
aggregates natord gas oonsurners within our city limits in order to oUKimize die tn^ing pou^ 
dtizens (TrogrBm*0. In ^ the dty volen authorized us to create this purchasmg groi^. Since that 
tiine, we have: (a) become certified by the PobUc Utilities Comausdon of OUo ("Coinnu^^ 
Government Aggregator, (b) approved a Phm of Operation nod Oovecnance ("Oovonaiioe Plan"); and (o) 
dwsen Energy Services, Co., Li .C. C Energy*') to be die Program^ natural gas supfdier. 
Our Ooveriiance Plan is on file wifo the CmnmiasiQn and is anraibUe in the Ctty*s office ^ 

WhatwiU EnosyDot 
Energy wiU supply naturd gas to you as a member of die Ptogiaitt. DEO wiUcoatimie to aialataia 

die distribution system aid provide for the reliable delivery of naturd gas to you: home or busmesa. DEO 
wiUdso read die met^ and provide a single bill GOnldiurigbodL its charges sod Energy's charges. 
h wilt be your responsibility to pay the totd amount due. If you foil to pay any portion ofthe Inll, you rosy 
be removed finm die program. 

HowrauAwni Energy charge? What arc ttelNaBS of serviee? 
Eneigy^s service to you will be governed by tbe attached Terms and Conditkuis' (^iftC) aad by 

our Govemanoe Plan, Wehwvesdecteda _ faarpyimdng plan diat vwdnnk will ppvide you die 
piece of nihd ycu warn when purchashig naturd gas. You w)U have a stable oommoiUty price d a i ^ 
winter months to ensure you do iiot experience any price spikes a t o i you ace usmg moat of y o ^ 
gas and a variable price in die summer moodis wlien denumd for naturd gas is low. Tbe stable whder 
conamodity price will aotily to the throodi Mil cycles end the variable summer 
commodity price will appty to die dirough.... bill cydes. The staUe commodity prices thet 

Enogy will charge you dirough your. tnU cycle are shown fa die attached T»ftC- After 

'ThhleOnfaiiilBttdedtoprovidByiHiwilhatddBiiBuiHiyofyourte^ IfAeDetatfyooafflatthekaguageeffte 
TftC dtall uin priority over any baguaga Goaferibwd is IUB kaa. 
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diat, your summer variable price will be determined as described in IIK attadted T ^ and wc wiH wmk 
with Energy to dfitoimne the stable co!mnodity|»ioe for the to petiod* 
Please see the attached T&C f<̂  specific details regarding these prices, odier chaises and important 
timitations-

WhcB will aty service start? 
Your account win be enrolled by Energy comniendng with your bijH cycle; If fon 
changes you will be notified ofwhat your options are. Under our agreemeia, Eottgyvrill continue 
to pMvide your naturd gas dirough your bill cycle. At diat tone, you may leave the Program 
without pcndty. However, if you leave Ihe Progrmn b ^ a e then you may be charged a SXX admitdsbative 
fee. We will work to extend our agreemoot with Energy dirough your bill i^de. We 
will ootiiy you ifwe extend this Program wifli Energy. Ifwe do, you wUl be given aaopportumty 
to opt-out of any extendons. 

How do ] Johi the program? 
If you want to participate in tbe program, yea do not need to do aiig^lBg. You win he automadcdty 
enrolled. However, if you would ladieriiot particulate at this time you mast return the attached Opt-Out 
Election form indicating you do not warn to join our purchadtig gro^p. To not be emoUed in the P ) ^ ^ 
your Opt-Out Electimt form must be postmaijced ao mora dian 21 cdendar days fiom die pnaamark <tete of 
tins letter. Tlie Opt-Out Election foimi niust be oompletety fiUed in and signed by the customer i^ 
name the DBO naturd gas aocotmt is maintamed. If your Opt-Out Election form is inoonqilete^ unsigiied or 
not postHnarioed on CO" before die requiied date^ you will be enrolled m the Program. Consumers adi^ 
to<:^-ouiof die Program will continue to lecdvenanird gas from DEO at the estabUdied tariff rates until 
sudi time as diey elect an dternative supplier. 

Not everyone is digiWe to pailic^pate in our progeani This program is ontyito consumers c « n e ^ 
purchasing naturd gas from DBO wiilun die nmnidpd boundary ofthe City of aadara 
odierwise legdlydig^le to partidpate. Among odi^thuigs, ifyouarapaitidpatuig in a Percentage of 
hicome Paymem Plan program, you ara not eligil)Je. If you have a niercaottle account wi^ 
Bccoum is not eUgibte. These and odier customer e l^ i l i ty hndtations are set out in Ohio Adnu^ 
Code §4901 :l-28-0l(C). Importandy, if your home or business is outside die munidpd bmudaiy or is 
ineligilde to participete, this Program is not available to you. 

Additiond details of tbe Program may be obtained fiom Eoogy by writing 
custoroercare(St us.com, by viscting www. toergyjoom or by cslting (800) XXX-XXXX. You 
nu^ cdl _____ Energy's Customer Care Center finm X.'OO ajn. to X:00 pjn. Eastern TBTB on weekdttys 
and fiomXrOO am. to X:00 pjn. Eastern T^me on Saturdays. 

Re^iectfully, 

City Of 

n 
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City of Natural Gas Agyrerjation Program 
Opt-Out Election Form 

r-| I dect to not participate In the city d 
'—' wHI not ba served by Energy. 

{piaaaa check box to make election) 

DEO Account HoWefsSlanatara: 

Data d Execution: 

Natural Oaa Ags^egaiton Ppooram and undantaid that J 

ItemlOtfAMQettiM 
• B K w i 

ararMlBtf 

lap«iiMN«tl«iB]rniin|i^tiail(rK<C|n<>itEleetlMairakIiflkBia«dydactto 
ftopiip. % titaiHa aot to pads^iiB, I iiidataril a u 1 wa foR«» te bsMfibttf lbs pHsn^ 
MdenantftNilflElnasetoopC'^utofitoCHyaf tftfiMi| Hm iimp^rtiwi nimiim, I mwT flaj iumiaai a i i n|t rra 
iito EMiKywiam 21 Jqao^ihtioaHiHa irfai tatter aonnpagriv ait fbciL>fyOp^^ 
op^oot ctDotkM to be eActive. If i iy 0pc<}iit ElectiM Aim k MM pM nwlttd by M i d * « • ta(x^^ 
HiTl««Mm9l»wnMQWwiUbcaitora«iaayc]inaBdtaacCily4f NrtwilCtaiAgBKitfiDaFtapinL 

1 amnw la mpauaiUty Io send ae OpIOHl Qactka i n to: . Eovsy ScmoBB. AahoB. City. SUB XXXXX-XXXX. aiii: cay of. 

mift: For your election to tie aAacliva,ltwlnfQrmeilon provided below nMltfnialBh the b i l a ^ ^ 
in your natisd gas utlity bW for tfie account tied to Ow naturd gas service ttoi you racehw ̂  the City of 

NAME on Naiuni Oas UHlty Account 

cFlntNames cLaaiName* 

SERVICE ADDRESS on Natural Gas Utilty Account (Staed Bdcfaasa, Cty. State & Zip ooda): 

•PrsmlseAddiasa*. «PramiBeCityi, <PramiseStata», cPranasaZip* _ _ , ^ 

MAIUNG ADDRESS (if difterant from Service Addrass) (Skeet addmaa. Ctty. aala A Zip coda): 

€MaiinaAddrasa>. «MaarwClty». tlHallnflStato, «MdllnflZip> 

Plena flNA the phona number bakw kl dte aveni aa need to corllact you iBganftig i n t o ^ ^ 
Your telephom number wil not be stiaFsd wNh others or be used for dliaot soUettatton.) 

tf you wish to OpU>ut of «ift GKy Nahad Qaa A^gragasion Pfognmb 
Plsaae comptolB tMs OpMuC Elwtton fbrm and mail to: 

ATTM: City of WahiralQaaAnarMBtkin Program 
Energy Senlces 

Mailing Addrees 
City, State XXXXXOCXXX 
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CTTYOF 
GOVERNMENTAL AGGKIGATICm ntOGRAH 

TERMS AND CONQITtONS - DEO SSRVICE AREA 

rT*c-) 

1. Tcmns and Conditkiet. The Chy of _ provide Ac ftlovriag TenDB and CoBdltiffiB(*TAC')tt) cunanHn 
served by Dominion East Ohio ("DGO"} tbat «re digibb to be u m d by die City's opt-out govvrnoMBtd tiffffimt^ program 
(X)pt4>aPT0Ctam"). Thh TJK: ikagii«faifacCt^sPlBAoropentioaiod<^^ 
under die Opt-Out prognm. We ask Iha you plflua like « moaiait (a bmihar^ 
igreement ("Agi^euwar) with Bnersy SflrvicesConp»y,LX.C.C Eaorgy^regsibigthetatoofaaainlguio 
memben of par OpKlut n«graiit Tbe Affeeneat a iviflaUe 1^ yow raview it our 1 ^ ^ 

Ihe KntB ^«e, ' '"^'^ *'ow" and any defti«rioQ» theivof refv ta dM CtO .̂ ^ 
refer to llie rttiril miOtre] gu custoiaer h ibe DED sovice (efdlory tln^ 
enrolled by Energy wM DKO. 

2. Teim. Eaecgy'}service 10youbeapcctedlDbeghtwitbyoar 20O BiUCvde; £oenytrill 
coiaiiuietoiiiovidey(wrnatiBdgBsihrtn^y(tia_ 300_BiUC)d^suld«ctto«eitaineciiiditionaiatidhdflus 
TAC. Subject to DEO^TariflC „£iKigySiTP^ to you shall bedaoa die first svailBUs meter nsadiae«ycde«dirD^ 
precc&ses yoor switch reqiKtt «nd stadl end on Ihe te day of the eigtaceiA (IWi) f d l ^ ^ 

3. Supply dfKahpdJias. For to dofBtioa of iMaApMnMnt^tiwon^ 
Eneigy has speed widi us to leU to you and you agree tt) buy fivm EimgytiiBiiatiBdgaelfaatyoiiGaBSiiiiieio 

meet an of your reeUeidal and/or BoniiBeRlal neiod g u neecb Ibr the D M ^ 
t*>4atice")aceoapfloyingdiisT£CCSi^y"}. Eaojy^UodynqiplyitKttShinlgaaoonunodky.I^DwtlLceaikiue 
to be rsspimribte for the deliveiy of Dihinl ges to you and ftr odKr lekte^ 

4. Price> DenendiBg on vour Bifl Cveh. Energy will itecsB yea a difitarBitpnoeibrAe Supply. A bOlcydBCoraBins 
beginniog and ending meter readii^y wad is deterajaed by raOt'BiaCyc^ 
applicable itate or local tajw and DEO^aervtoc and delhwo-diaaBi. Your deBveied 
amdDBOdmges. 

a. iior 200_Qy>ck. Energy wmciiHise you SXJCXMcffbrdKnaomd gas Ibralddi yon are bOedia 
your 200_BIUCyde. 

b. For 2 0 0 _ e « n ^ 2W_BtilCyGteL Ei»^wai<*araByoB$XJai/MBffatlie 
BKboilgasfbrvfaKfayottanbaiedlnyDir 2eQ_1hFaugh 200_BBICy«tei,kieiaah«;. 

c For 200_ (hrougb 2 0 0 ^ BaiCyda-ForeKhBUlClyclei Energy altldMMae 
yon svariaMe price fcr fee Mtnralgaaftr which vou are bJBed In yow 200_ anugh 
20G_ Bill CV:les,iachnive For eadi Bill cycte Enei:^ will calculate the variaUe price IbraaaKBLg^ based 
on die ̂ k e b l e KVMEX naanal gat ftaiuraa oQotraa fletdemeot prioee { ^ a fixed amount a d c n w r t dM 
price per MicC The mediodology which mQ be H»ed to ealcniBle die variabk price b deeccibed mere fi^ 
of tfae AgTBcmBiit. An axAmpie of thv cakoladaa folkms: ibr bOl cyetiee, Eneqy will eet tbe price to be 
ecpaaJ to Ihe Cowwmption W e i i ^ d Average ofthe NVMEX netural y s fttoies setfleownt pricei for aoad 
on die tert day tlia these contrBcts are traded m . 

d. For̂  200_ltTOi«h 200„ BillCycles. Eaeisyvillehafse you a stable price per 
unit of measun fir lubiral gas fbr wkidi you are billed to your 200_ dnogh _ ^ . . ^ „ . _ _ JOO^ 
BillCydes. Your price to* naUanlgai per unh of ineaflMiewlUfeaMfoooiutai^dwHii that period. Between 

»200_ aad ,200_jrepnieiitativBs ofthe City of ,wUlciiooae 
fiur (lay on which die 200_ tfaroMft 200.^ pcJoeiaaeL Asmonsfidly aetootinte 
Exhibit D to the Agreenan^ Btargy win set drift alaglaprkaaD d a day dmealiyfta City baaed on the 
NYMCX natoiat gas futures comaact aettkment pricei plus a fixed snoniit end ODOvett Uet an^ 

5. ^ f r r WT̂  Camtt U « | B D ^ By accepring Supply ftaw Bnergy, yo« aqmariy anthortse BMegyto 
dbtehi your bidoric and c m n a Bsttnl gas usage data fltm DB(X 

6. PayBgYwftili 
a. Energy will Mil vou oace a nwnfli lor fte SanoW. DEQ will cantiBue to gwride von wMi moirttilv naogal aaa 

mili^biUa1)aaedoaiii»BiIlCyeieft«aieyfa<nieialfaepaBl. Qncgys Simply dKgeswtU he htdodad, a d 
specificate Ideritifiel on file DfiO bin. T1» DEO DIU iriD aho Jnehacle addhlonal d i ^ ^ 
aansnuuicrt and distribvtlML of natural ffu to yoor service addreav. 
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b. You must pqr____E)wrgy'8 Supply cliargies by UiepaycteBt due date sfaovm CD your niandi)^ 
responsible for all charges accrued by you. 

7. Ohiaainfl Account Infimiutfffi 

You may obtain information conceralag your Supply account wtth Energy by oHttactng EnergyS Cestouier 
Care Deparunciii loll-lf ee at (800) XTU -̂XXXX. This numbin- will also be displayed on your moatbty bill., Hnergy^ 
C^Hlonur Care Department is avaiUWe fioaa X.'W aju. to XSW p A BaslerB T k n CO w e e l ^ ^ 
9:00 a.ni. to 2:00 p.m. Eastern Tune on Satwdays. 

a. Customer fafluirles and Disnufflt 

tfyoahaveacotxemr^arding, EnessysSuppEydiarige^pleftse contact Energy Cuaomer Care Depertoieat toll-
fiwBl(800) XXX-XXXX or write to M^fiagA<Uiv«.ClQr, Stale XXXXX-XXXX. Qmsywlfliaveaiptsyour 
coaceraa and provide you wiOi a swia qidate wifidn tfanee (3) buainess days of raoeivirtg your ccacenL Energy viU 
provide other reporta and updates fiiat a« raquiied by PlIOO, if any. If your qnetth»s aK 

Energy, you fMyoMitytta at (330) XXTtXXXX. Yea nay abo]K«tfypabIkl»iUtiBsConmdac^ 
by caUiag tofi fin S00-6a6.7tZfi or!-«14.466-32<K2. or for TODflYY toH fieeat NQ>4a6-lS70 
Bjn. to-JrOO pjiL wcelnlays, by visttiag Oe PUCO webaito at www^nKaoUojov or as tfa^ 
Residential cusMOKiB may also ccraact dK Ohio CAafiueoers'Counsel CtKtT^ by c a n ^ 
a.m. to 5:30 pjrtL weekdays, visith^ dbe OCC website at www.(dciKiocj)ig cr as otherwtsa s ^ 

9. Service Renewal 

If dur Agreement widi Eî ergV is extended or we eater a new agraemeatwittl BMrgy»wewtIlBollQryouofikB 
new tnnas iKHl allow you an oppoTtttfity to opKM of the Opt-OiA Piognun a diat t b ^ 

IQ. ^esdssfan 

DBOisiequiRdtosendyouanadcecanfianhvyoardBdiiantiOMrolwidi Bneigy. You may nsdnd your ewoDmeat 
widi Energy (mdtout penalty crfte fiom Energy) up to aaveo (7) hnshttitdqn after file poatmaricaofiK DEO 
enroDaKOt confirmadoQ notice by efiber caOiog Of writkg DEO. DEO a require 
number on its enrolloient coafinqMloo notice. 
n . JtrnfaMriM 

a. Automatic Temtinatioii 

1. Your Sig}p|ytorn^ BbeopshaDwftMMlterilyMrmiaatii. wJdiQMiafeefinM _ _Bngp;ffvfltt 
chaai^ file lihvMfcaladtireasTiriiere von reoervB BnergySianay toalecatlpnoutBldeofthaCart 
bouadaries C^otiulariesTIk 

2. Your Supply t>9a, OMiKyalttUaiaoaMtleaUyiHakkHae^ifyouGtaBaaettieptvriealaddnaaiAaia 
receive _En«iVyS^ipiytoal<»atKnwidHnfikerffiOaerv)cBlnrritoiy»1iiey^ 
Basrgy wib va4tta» V MlaihDBiB aolka at laaa «x^y4lve (4S> ealeadv d ^ frier tofitt aoaad chan^ 
address. If you provide wrMan or telephonic aodce to Eaeqy at leaatfbity-flve (45) calendar dqv 
prior to tbe acOMi duoge of address^ diea lla obfigaakns tader tfcn TAC Aall baasAr to the new adinesL If 
your nafinl gas Supply KtmsftsTed to die new locaiian. EttHgys Supply at tenawloGaliQa wiH 
continue under d» aanto toons at te cr̂ gfaHl kcatloB ttnwuh fiw dnratioa of tfae Ag^veaaa J i e ^ ^ 
when your service b a g ^ a the new loeatkat. _ _ ^ Energy^ Supply to you aa a oeaibar of die OpI-Out 
Program shall tennivtBBt the cod of your ̂  2eO_ Hll Cycle, niless our ApveaMOt with 

Energy is cottanded. 

3. Your Supply fiom ̂  EBGagyahaUaatomiaicallyttBnueate, wilboatateefrom ._ Hnergy, if the 
location g^the residance or i^ice of business in wfaicfa yon desire to receive mOnral p a torn Energy ia 
outaide of our Boandaries. 

4. YonrSupp^fion^ EnergyaihaUantonaitiiaTlytejmBrteifDEOttriahtttosyoigaMB^toparticlpatoiB 
A b Opt4>it pto9«m ftir at^ raaaon fakctad^ but aot limiled tOb your M a e to p^r Service a n d ^ 

5. Your S^fply fittn, :&oisydallaoanatie8l]ytCBiBhialeif Energy lettHwyoa to fitoKO 
coBBsnodî  service panuant to Uioae TftC or the AgreeuMBit 

6. 71M autonaadc tooslBaiiaa of your S^iply puaaant to Sectioai 1 l(aXI) < l IXaX^) of fids TfiC «hall eocor 
wifiuut any prior notiee <writMn or otherwiae) fiom Eoaiigv. 

b. Your Right! to TermfaMe 

Vou have fiK right to tenmliiBto your Supply prior to dbe end of Ihe your 200__Bi]IC|ycla.TofliierGisefids 
right, you muse paovide Baeggy with written ortekphoBknotKBtilBBafia^five (45) ra lear tad^ prior to flw 
termiiiafiondam.If_^__CnQigynceivesifalfitomihiaK]oaisrtlceihMnyoB, Bnngy will take the atepa necessary 
to tesntiaato yow Simply a tlM eariiea poatiMe opportunfiy aflar te ead of the fi]aty-fivB (45) cakadir day aotiee pcrM 

c Clergy's R i | ^ to tviBinato 
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Eiteigy may teiminMe your Sopply if you 6ul to pqr &r Ihe DEO Ml! by fiw due dsaa shown on fito 
DEO natvnl flss biU or if yon otherwise ftii to neec any adKrayeed apoo p^ment ornogenMNs. 
Eooigy will ghK you at least fimrteea(14) calendar ifays prior wriaeanclloe of Emgytlntontto 
tmninato Sii^pty ̂  non-paymeniL 

2. ^ _ ^ Energy ̂ lalt tenninate your fiapp^ upon the termirtirfQn of *e Agreement prior to the end of Ihe 
2W_BillCyClBs. 

d. If Energy*! Supply btermhiaiai^.. Energy wfll then take stapancanvy to return you to 0 6 0 
ccnmodity sMvice. 

e, _ ^ _ Energy reserves die right to charge youand yon avee to pay an early teiminatknadminiairativefec of SXX If 
^ Bnetgy'i Supply to you is tecdiiDai)eddBrfBgai[̂ DeoeaibertfaR)uKh BIBGyclatinchB)ivB,ftraaynniKi 
other fium those set out in Sections 10, lHaX0andll(a){3)M&»TJKX At Eiiagy*s option, Energy 
inay bin you direcdy Ibr tt]is early tertahiatiott admbiisiraiive fw lafiier dna faKMIng a CD y ^ 

f YowobGgadontopayJhrnyfiiTplyshaBaurvivetheterakfakaticmfffyoirSupp^aiKldiisTftC 

e. Ifan event oocuff, file preveodmi or avoidance ofwfaich is beyond Energy^ oonaoKiaclHdiilfr bat not Ikailed 
to»anact ofGod, ancxtraordlavy waafiMrpnbkin,afiUhDVCBra0^datribiitlonayileni^ 
nflficMalefflergencyXttMipievcKas Eaerav fiqaiparfiMuui^ _BnatgysobliaBtionaBadBrfcdaTftC; 

Bnerg/s perfiamante oMigatieM thall be oonaldewd CKuaed fig die dnratkn of audi an eveat C t m i ^ m. the 
price of natural gas wiU aot excuse Energy perfttnaonce obligaioiL 

b. With fitirty (30) calendar d ^ prior wrhan notice to yon. Bwg/spcrfcnnaaceebHeatlonaahaBbecoasiderod 
eJtniiaed,!^ (a) a law or interpretation of a hwnatoi pet foiwMiee^ 
or governing organnaticn Tcquiree a material idMiige to thia TftC « ttw Agreeniaa or new tains «r afiw f^ 
diantei,fteBoresaBs«nciibarepnnlBmegtedanvofwbicha<tvBraelvaBdnimBriallvhnBaeta Enerpor 
Ene(g;y*s ability to eifiw perfiwn nder or etdoy fi» beriefia of thia r a c orfite A^neowoL lliii e x e h i ^ 
on Energy ofroutineoiilily Gas Coa Recovery CQCR*^ or OCR a t^us tm^ 

Ener^ is not responsible fiir services powided by drird parties, indadfaig die DGO. 

a 
In case ofcniaigBacies or JfyoueaqaerieiKeia^jbleaBi with ciflier pep's aawal gas dlWfttuiin^ 
contact Uieo tctt five a I-S77-542-2630. 

14. Aaiggr"* 
^ E<)ergy may aaiga or transfer it>rlgM» and obUgytioBapadBrfidaTAC and fiMAgreaaenl to anodwfappn^ 

in whole or ni pait If socli an asrignment ortiiBsfbr occias. dieafiK taaa«adprioi«of this TAG w U l i a i ^ 
aecqnha; aervioe onderfiib TACL you agree topamdt audi nansftn and aarisnaena. 

15. ^XSStsmUOL 

BBetgy'»Stv|dytoyvHahRUbegovenwdliyttiBlnrsoffiwSnReofOhw«idan9»ngMKX)JH^ 

16. Othflf 

a. itkewtjtten notices naist be aentdbsGily to Bnacgy at file address shown above in Section B of this TAC 
TblBphanic>ldticcsta EaecgyranBtbeflQ^bycalfiegfiMpbonaaurnberAawiabowainSeotknttoffiiiia 
TAC. 

b. Ofiwvfiifln those limitalioindescraKdeliewliere in thi»TftC, Energy does not ex dude cansunier»fimn 
purchasing ittAupply due to creditwarfiiftwsB. Enatiyniay^laethitbefiitaDttoFeatrictiisasceplanoeDfnew 
oisbrnMrs based OD dun disdosed izetEtwortfainesa standards. 

c. Energyhastheiiglnto'utniaB any aid aU legal raefitodsofGoUectionta-piynienlidnD to _Bnifv. 

d. Switching fees may apply to you under file DEO TWUt 

e. YoubavettKri^tontiuest &ier|ytopinvldeyonwifiiuptotwenty4oir(24)mondu<ifyovpagniKnl 
history fbraovicea peovlded under ddfrTJbC. Upon your rec t̂oct, Bne^vrillpiovidefti8datatoyittann> 
dlBlflB. 

t Energy will not leiease your aocJal aecuritynmlier and DBO account aianbgwlthoiityoia iilWiinailwi written 
co ium 

g, IfyouvohariarilyTetumtoDEaaiwimBOfStyiecviceaAcr EnvgySiqiplytoyouhBsbegunkDEOaiivdmr^ 
you a price ofiier fiion DBO's OCR n a . You abfmld iiAr to DEO's taWawl Ohio Admfalisinaiva Cod^ 
anther infonoadon regardtakg this Sectioa. 

h. E^wrgyreaerves file right to BBodlfy this TAG iaaccordmce with da tame of die Agiwaaant 
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i. Tins TftC is not your contract fix-service with Energy. Wê  as your agpeptor, haveccnbacled widi. 
Energy on your bdhatf. Each PttV '̂a lighti BStd QbHgaioQSTtgasdinad^ 
to a narnber of tito (IptOut Prognun are express^ Ifniitod to tboae contained h) die Ag^eentont If tha^ 
betweoi this T&C and the Agrmnent dien the teniu of tiie Agreement shdl apply. 

17. Wamitriej. 

a. YoawarnaAfiiatyoaaitlbecnstoaMrofieccadorodtonaiaeeilgiblatobeaaMaufactoffiiaa^OpK^ 
end receive Sui^Iy firom Bnergy es a member, 

b. EHeRGYMAKESK0BXFRESSOR!MPUB>WARRANTYOFA}4YKIK!>R&QARDI^fGTHE 
NATt^lAL OAS SUPPLIED TO YOU AS A MEMBER OF THE OTYS AGORBQATKH* PROGRAM. 
ENERGY MAKES NO R E P R £ S E N T A 1 I 0 N S AND WARRANTIES BEYOND THOSE EXntBSSLY 9IATBD IN 
THIS STATEMENT. ENERGY EXnCESSLY DISCLAIMS ALL OIHER EXPRESS OR IMPLIED 
WARRANTIES. I>K:LUDmG MERCHAm-ABILnY AND FmiESS FC» A P A R T K : ^ ^ 
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GoveraiMiital Aggre^tion Filing 

The Village of Btewster has a wealth of experience in negotiating, contracting and providing for 
common services to the Village residents. Some examines of experience as a service provider 

are: 

1. WatttService 
2. Police & Fire Services 
3. Parks and Recreation 
4. "Opt-Out" Natural gas Aggregation 

Ttie Mayor, Village Covadi and Village Stafif routinely negotiate for services and siQiplies that 
benefit the residents of Streetsboro. However, due to the complexly of muiucipal a^tegatkm, 
the Village will rely on the services of Buckeye Energy Brokers, Inc. to assist them in designing, 
implementing and maintmning the Program. Buckeye Energy Brokets is a PUCO certified (00-
002(1)) Electric Aggregator and Broker in the State of Ohio and Natural Gas Broker (Case 
number 02-1676-GA-GAG). Ihey have experience working with ova- 200 buying groups in 
Peimsylvania, New Jersey, Maryland and Delaware. 

Contractual Arrangements for Capability Stwadards; If the applicant is relying iqpon 
contractual arrangements with a third-party(ies) to meet any ofthe certification requirouents, the 
applicant must provide with its application all ofthe following: 

• Streetsboro is contiactmg with tbe following consultant to provide third party assistance: 

Buckeye Energy Brokers, Inc. 
8870 Darrow Rd.#F106 
TwinsbuTfe^OH 44087 
(330) 730-4338 

• The Village of Brewster has contracted with Buckeye Energy Brokers, Inc. to assist tfae 
Village in desigmn^, implementing and maintaining its aggr^ation program. 

a Below is a detailed summary of s^^ces being provided: 

o Broker shall provide energy related Services, including but not limited to the 
following: 

• Volmne data collection and verification 
• Enogy sarongs estimates 
• Energy buying consultation 
• Write customized Request for Proposal (RFP) 
" All contact with potential energy suppliers 
• Release all necessary client information to switch energy suppliers 
" Pre-quality any energy suppliers wishing to bid on the RFP 
• Contract negotiation and dosing with selected supplier 
• Monitor energy cost savings with quarterly reports. 



Clfivenimental ^gregatioa FiUng 

The Village will utilize the coordinated billing services of tbe Local Utility and the selected 
Supplier. It is anticipated that all Members will receive a single bill ^ m tbe Local Utility. 
Members will maintain or choose options thai include: budget billing, automatic payments and 
Internet payment. 

Governmental Aggregator^s Custoancr Service Procedures and Dispute ResolutiMt 

Members will have mult^le means of addressing complaints. As a g^ieral rule, concerns 
regarding service reliability and billing should be directed to die Local Utility. They 
continue to read meters handle billing and generally have the most information about a 
customer's account Questions regarding the Proigram administiation should go to 
Buckeye, aiKl any unresolved disputes should be directed to the Public Utilities 
Commission of Ohio. Listed below is a table of toU-fi^ numbers for members to call for 
assistance. 

Naturie of Complaint CoRtact Phone Number 

Service interruptions or 
emergencies. Service turn 
on/off and Billing disputes 

Columbia Gas of Ohio 1-80(̂ 344-4077 

Joining/Leaving Program (Suiylier) 
Aggregation Program (juesticms Buckgye Energy Brokers 1-866^302-2237 
Unresolved Disputes Public Utilities Commission l-80&<686-7826 
Unresolved Disputes Public Utilities Comm. 

TDD/TTY 
1-80(̂ -686-1570 

If a dispute cannot be resolved, leg;ai action involwig any and all dispites arising under or 
relating to this Program may be brought m a court of the State of Ohio or a Federal District 
Court This program shall be interpreted according to the laws of die State of Ohio. 

The Village shall receive proposals from Natural Gas suppliers using a competitive selection 
process. The Request For Proposal ("RFP'*) shall require the suppliers to offer a natural gas rate 
for each customer class, load grouping or other appropriate category. It is tiie responsibility of 
each Member to compare the rate with others and decide accordingly. The prices to be charged 
to Members in the Prc r̂am will be set by the Village after negotiations with the selected 
Sillier. Members will be notified ofthe rates and terms ofthe Program as part of the opt-out 
process, through a ^rect mailing sent to each resident and business within the Village limits in 
accordance witii Section 4929.22 ofthe Revised Code and ctmtained io Ch^rtw 4901:1-29 of tiie 
Administrative Code. 


