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248 North Main Street, #1
Hudson, Ohio 44236
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vBucke e Enerevy Brokers, Inc.
{330) 7304338
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VIA U.S. MAIL

03ny

Chief of Docketing
Public UHilities Commission of Ohio

180 East Broad St. 13" Floor

Columbus, Ohio 43215-3793
RE: Natural Gas Governmental Aqgregator Renewal Application Case Number 02-
1722-GA-GAG

The Village of Brewster is pleased to submit its renewal application for natural gas
governmental aggregator. The original and ten copies of the village’s filing are enclosed.

The original application was docketed as case number 02-1722-GA-GAG.
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Shouid you have any questions or additional needs, please call me at (330) 730-4338.

Sincerely,

—= At

Thomas M. Bellish
President
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_PUCO USE ONLY — Version 107
Date Received | Renewal Certification] ORIGINAL GAG
Number Case Number

0z - 1722 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form, You may also download the form by

A-1

A-2

saving it to your local disk.

L
SECTION A - APPLICANT INFORMATION

Renewal Applicant information:

Legal Name Village of Brewster

Address 325 South Wabash Avenue, Brewster, Ohio 44613

Telephone No. 330-767-4214 Web site address www._brewsterohio.com

Current PUCO Certificate Number 02-016(4) Effective Dates 8/13/1210 8/13/14

Contact person for regulatory or emergency matters:

Name Mike Schwab Title Mayor

Business Address 325 South Wabash Avenue, Brewster, Ohio 44613

Telephone No. 330-767-4214 Fax No. 330-767-4607 Email Address brewmayor@sssnet.com

Contact person for Commission Staff use in investigating customer complaints:
Nanie Thornas M. Bellish Title President

Business address 9870 Darrow Road, #F106, Twinsburg, Ohio 44087

Telephone No. 866-302-2237 Fax No. £16-927-4500 Email Address tb@buckeyeenergybrokers.com

Applicant's address and toll-free number for customer service and complaints:

Customer service address 8870 Darrow Road, #F106, Twinsburg, Ohio 44087

866-302-2237 216-827-4500

Toll-Free Telephone No. Fax No tb@buckeysenergybrokersg

Email Address
{Ohio Natural Gas Governmental Aggregator Renewal) Page | of 3

180 East Broad Street « Columbus, OH 43215-3793  (614) 466-3016 * www. PUCQ.ohio.gov
The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider
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B-2

B-4

B-5

L
SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION

oot

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEI. AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “QOperation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Netification,” 1f the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Qut disclosure requirements pursuant to Rule 4901:1-28-04 of the Obio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Conunission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service,)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

BarwisTER. Y(HETOR-
E. Scape®

Applicant Signature and Title

Sworn and subscribed before me this day of Ap il Month QQ0f  Year
L%’{EMDVQL(M Korin K. ng , Nofzry Bblic
Signature of official administering oath Print Name and Title )

My commission expires on mc\rf/h I A ) AD ' L{
KARIN ¥ Kin
Rirtary Pubis, itats of Ohin
Ry Cotnaission Eagires 05-12-2014

{Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

In the Matter of the Application of )
Village of Br(.awster - ‘ ) Case No, 021722 CA-GAG
for a Certificate or Renewal Certificate to Provide )
Natural Gas Governmental Aggregation Service in )
Ohio,
County of stark
State of Ohio
Mike Schwab [Affiant], being duly sworr/affirmed, hereby states that:
{1} The information provided within the certification or certification renewal application and supporting information is

2

3

(4)

()

(6)

(7)

(8)

complete, true, and accurate to the best knowlcdge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Scction 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Qhio and its staff in the investigation of any
consumer complaint regarding any service offeted or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process,

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplicd in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints,

Affiant further sayeth naught.

- " gy e -
Affignt Signature & Title 2 DL WSTET -A\ia&

Sworp and subscribed before me thi

day of A prf L Month Q (i) Year
%{CM K Cf{lﬂvg K&ﬂf\ K “Kiﬂﬁ | ND‘]”&IF!/‘ Pablii,

Signature of Official Administering Qath Print Name and Title

B Epmon PO 1 2,200
Motary Difiiie, Stals of Ghio
Ry Cormmiseion Exgires 03-12-2014
{Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
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AN ORDINARCE AUTHORIZING ALL ACTION NECESSARY TO LRFECT A
GOVERNMENTAL NATURAL GAS AGGREGATION PROGRAM WITH OPT-OUT
PROVISIONS PURSUANT TO LAW AND DECLARING AN EMERGENCY.
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PLAN OF OPERATION
AND GOVERNANCE

BREWSTER, OHIO
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For additional information contsct Buckeye

Thomas M. Bellish

Cbief Sales Eagineer
Phs (330) 730-4338

Epergy Brokers, Inc.:
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(A) Introduction

This aggregation plan has been developed in compliance with Ohio Revised Code, Section
4529.26 reganding govemmental automatic aggregation of Natural Gas service. The Village of
Brewster ("Municipality”) Aggregation Program ("Program™) sceks o aggregate the retail
Natural Gas loads of consumers located in the Municipality to negotiate the best rates for the
supply of Natarel Gas. It has the potential 10 combine approximately 600 residential and
commercial customers into & buying pool that will be sttractive to third party suppliers
(“Suppliers™). Participation in the Program is voluntary. Any individual customer (*Member™)
has the opportunity to decline to be a Member of the aggregation program and to retum to
Columbia Gas of Ohio (“Local Utility™) standard offer of service or to enter into a service
contract with any competitive retail Natural Gas supplier.

The Municipality has passed the necessary ordinance to place the issue of governmental
aggregation of natural gas on the May 7, 2002 ballol. The issue passed and the Municipelity will
follow the Plan of Operation and Governence (“Plan’”) outlined below. This Plan will not be
adopted until two public hearings are held in accordance with section 4929.26 (C) of the Ohio
Revised Code.

(B) Operation and Governance Plan Detail
(1) Descrigtion of Services aad Professienal Assistance

The process of governmental aggregation is set forth in Ohio Revised Code Chapler
4929, The chapter defines two different types of aggregation that may be emacted by &
govemmental entity opt-in aggregation and opt-out aggregation. Opt-in aggregation can
occrr only with the prior consent of each Natural Gas consemer, That is, the consunwer
must give its consent to be included in the Program. Under the opt-out aggregation
provigions, all Natural Gas consumers within the Municipality will be awtomatically
included in the Program. However, such cusiomers will be given prior notice entitling
them to affirmatively elect not to be part of the Program. These customers can opt-out
during & 21-day period. A similar opt-out period will be offered at least every two yoars
dwmgwh;‘chManbasmleweﬂnhhmicipdny’saggemeMma
switching fee

Due to the complexity of deregulation of the Natural Gas utility industry, the
Municipality will consult with and obtsin the necessary expertise to represent and help
adminisier the Program. The Municipality has passed an ordinance to contract with
Buckeye Energy Brokers, Inc., a PUCO cextified clectric broker and aggragator with
matlling address of 8870 Darrow Road #F106 Twinsburg, Ohio 44087 1o provide the
following energy-consulting services:

. Hmudwmxawswmdmmmﬂmmhmwm
PUCO compliance, sopplier & local utility linison, teriff analysia, contract review,
ctc.)

» File for PUCO Certification so the Municipality can work with any supplier



Administer the Request for Proposal process, analyze responses end provide deal
structuring services

Wite and maintain the Plan of Operation and Governance

Hold the required Public Hearings and attend Council meetings

Review customer data from Local Utility

Wrile reports on a quarterly/annual besis to the Municipality and the PUCO

The Municipality through its consuliant, Buckeye Eaergy Brokers (Buckeye), will seek
bids and negotiste with Certified Natural Ges Suppliers. The Municipality will not
assumne title to Natural Gas. It will not buy and resell natural gas io the participants of the
program. Instead, the Mumicipality will competitively bid and negotiate & cantract with a
competitive retai] Natural Gas supplier to provide natural gas supply to the members of
the aggregation program.  Similarly, the Municipality will not handle billing or
scheduling of natural gas. Those responsibilities rest with the selected Supplier mad
Local Utility.

Only Suppliers meeting strict criteria will be considered. Suppliers will need to be
certified by the Public Utilities Commission of Ohio and registered with the Local Utility
ta do business in their service temvitory. Both the certification and registration ensure that
Sumoﬁ;ammmpiﬂb,mmcmy,andﬁmhllymmmmfmmemﬁm
they offer.

The successful bidder shall also demomsirate its creditworthiness by posscssing an

investmant grade long-termn bond ratings from at least two of the following rating
agenci1es;

Standard & Poors BBB or Higher
Moody's Investors' Services Baa3 or Higher
Fitch ICBA BBB or Higher

If the bdder is unsble to dernonstrae its creditworthiness, the bidder will provide:
a Letter of Credit; or a Parental Guarsnty from a company that is deemed creditworthy oe
a Surety Bond. Details of the credit type and amount will be suhiect to negotiation.

The Municipality will rely om its consultant Buckeye Energy Brokers, Inc. to moaitor and
report on a quarterly basis. Buckeye Energy will track the performance of the selected
Supplier, repart on estimated savings and provide an analysis of current and fisture
market conditions. Reports will be provided to the Mayor and Council. Members
mmmummwmmamwmm
Municipality during normal working hours.

(2) Determination of Rates

The Municipality shall receive proposals from Natural Gas suppliers using a competitive
selection process. The Request For Proposal (*RFP”) shall require the suppliers to offer 3

p
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natural gas rate for each customer class, load grouping or other appropriate category. Itis
the responsibility of each Member to compare the rate with others end decide
accordingly. The prices to be charged to Members in the Program will be set by the
Municipality afler negotintions with the selected Supplier. Members will be notified of
the rates and terms of the Program as part of the opt-out process, through a direct mailing
sent to each resident and business within the Municipality limits. The following rate
comparison will be completed once the Municipality has selected a supplier.

Supplier Offer
Customer Class Rate Class (S/Mcd) Term

Resid/Commercial | “Energy Choice™

Resid./Comrercial “Energy Choice”

Members will be respomsible for all other billable charges, such as, taxes, transportation
charges, monthly service charge, etc. The contract negotiated with the selected supplier
will fall somewhere in the range of 1-4 years commencing on the first possible meter read
date.

(3) Plan for Providing Opi-ant Notiee

The Opt-out notice will be drafted in conjunction with the Municipality, the selected
Supplier and Buckeye. Buokeye will also verify the accuracy of the list by using severl
means, such as, maps, 9-1-1 records, Municipelity records, electric servioe lists, etc.
Mamhemmﬂhaveazl-chypuiodmopt-mubymnpmtwdmﬂuuhmd
supplier or calling their toli-free nmber.

(4) Proceas for Determining the Pool of Customers

The Municipality will provide a letter to the supplier anthotizing the supplier to abézin
the list of Eligible Customers from the Local Utility and will be relying on the Local
Utility to provide an accurate List of cligible customers. Buckeye and the selected
supplier will use that list and remove customer recoeds that have returned opt-out forms
or are PIPP customers or ar¢ non-“Enesgy Choice” cusiomers. This data would be the
final basis for the Mumicipality’s pool of customers and would be tumed over to the
selected supplier to facilitate switching,

The Local Utility shall notify each affected Member of the ponding transfer ihwough a 7-
day right of rescission letter. Service under the new Supplier shall begin at the start of
the billing period following the transfer. Service under the Program shall includs all
customer classes inn adherence with universal service principles and requirements, and the
traditional non-discriminatory practices of local government. Contrects with all Suppliers
ghall contain provisions to maintsin these principles and eqmiteble treatment of all
customer classes. Existing customers in the Municipality currently receiving natural gas
through an alternate supplier will become eligible upon contract expiration only.

H



Customers who meet the following criteria will become members of the sggregation
program:

Are up to date with their bill pavient;

Have not opted-out of the program;

Are currently with the Local Utility;

Are classified as non-mercantile;

Have not exercised their right of rescission;

Are not on the Percentage of Income Payment Plan (PIPP); and

New Members may opi-in to the Program upon contract expiration with an
alternate supplier. These Members will need to contact the Program Supplier
for enrollment information. The Program Supplier has a right of refusal in
accordance with Section § of this plan.

(5) Custoxuer Billing Precednres

The Municipality will utilize the coordinated billing services of the Local Utility and the
selected Supplier. It is anticipated that all Members will receive a single bill from the
Loca! Utility. Members will maintain or choose options that include: budget billing,
automatic payments and Interned paymment.

(6) Credit and Deposit Pelicics

Collection and credit procedures remain the responsibility of the Local Utility, the
selected Supplier and the individual Member. Membess are required to remit sl comply
with the payment tesms of the Local Utility. This Program will nat be responsibie for
late or no payment on the part of any of its members. The Municipality will have no
separate credit or deposii policy.

(D Governmental Aggregater’s Customer Service Procedures & Dispute Resolution

Members will have multiple means of addressing complaints. As a general rule, concems
reganding service reliability and billing should be directed to the Local Utility. They
continue to read meters handle billing and generally have the most information ehout &
customer's account.  Questions regarding the Program administration should go to
Buckeye, and any unresolved disputes should be dirccted to the Puoblic Utilities
Commission of Ohio. Listed below is a table of tolt-free numbers for members to call for
assistance,

Nature of Complaint Contact Phoac Number
Service interruptions or Columbia Gas of Ohio 1-800-344-4077
emengencies _
Service turn ovoff Columbia Gas of Ohio 1-800-144-4077

_lﬂl_xggm Columbia Gas of Ohio 1-800-344-4077

JoiningTeavingProgram ___ | (Supplien) 1 ___ |

| Aggregation Program Queations | Buckeye Energy Brokers 1-866-302-2237
Unresolved Disputes Public Utilities Commission | 1-800-686-7826
Unresolved Disputes Public Utilities Comm. 1-800-686-1570

TDD/ITY
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If a dispute cannot be resolved, f2gal action involving any and all disputes arising under
or relating to this Program may be brought in a court of the State of Ohio or a Federal
District Court. This program shall be interpreted acoording to the taws of the State of
Ohio.

(8) Members Moving Into/Within the Aggregation (New Account Number)

Residents and/or businesses that move into the Municipelity will not be automatically
included in the program. If this policy changes, residents and/or busincsses will be
provided an opportunity to opt-cut. They may aise comtact the Municipality or s
Supplier at any time % obtain enrollment information. There is however, o guscantes
that custamers opting-in at a later date will receive the same price, terms and conditions
ag did the initial participants. Suppliers are unable to hold price offerings for an
unlimited amount of time,

Members moving within the aggregation area with new account numbers may cancel the
agreement. If the member does not cancel the agreement, the supplier, is required (o
sutomatically continue the offer under a new account number. In pddition, Members
should request that their local utility transfer their same supplier and offer to their new
address.

{9) Members Meving Within the Aggregation (Same Account Number)

Members moving within the aggregstion area with the aame accomnt munber may cancel
the sgreement without penalty, pursuant to the procedures set forth in rule 4901:1-28-04
of the Administrative Code. If the member does not cancel the agreement, the supplicr
shall automatically continue the offer under the same acoount nuntber.

(10) Joining the Program st a Later Date (Opting-in)

Residents desiring to join the program et & later date wilt be treated similar to residents
moving into the Municipality. They will need to contact the Municipality or its Supplier
to obtain erzoliment information. They will follow an opt-in approach., Theve is
howevet, no guarantee that customers opting-in at a later date will receive the same price,
termz and conditions as did the initial participants. Suppliers are unshie to hokl price
offerings for an unlimited smount of time, and if Municipality asks for such a
requirement, the price offering received from suppliers will be higher to reflect the
greater risk.  Regidents opting-in to the Municipality’s program will be responsibie for
knowing if there is a switching fee for leaving their current supplier.
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{C) Avsilability of Plan of Operation and Goveruance

This Plan shall be kept available for public inspection and shall, upon request, be copied for any
existing or patential customers of the sggregation,

(D) Altering the Plan of Operation and Governance

A governmental aggregator shall not alter its operation and governance plan in any way that would
materially affect the customers of the aggregation without first providing notice to all affected
customers and providing these customers the opportunity to opt-out of the aggregation acconding to
the procedures established for the initial opt-ont diaclosure notice set forth in rule 4901:1-28-04 of the
Administrative Code. The notice shall set forth the changes to the plan, inform the customer of its
right to opt-out of the aggregation without pemaity, and identify the method and time fiame for the
cusiomer {0 opt-out.

(E) Certification Prior To Seanding Opt-out Notices

No governmental aggregator shall send an opt-out disclosure notice to potential customers of an
aggregation prior to the governmental aggrepstor being certified by the commission.

() Opt-out Disclosure Policies

(1) Pdor to incleding a customer’s natural gaa sccount or accoums in an aggregation, the
Municipality shall provide each eligible customer written notice thet the custamer’s
account(s) will be sutomaticslly includsd in the aggregation uniess the cusiomer affirmatively
opts out of the aggregation. The notice shall, st a minimum, include:

(A) A summary of the actions that the Municipality took to anthorize the aggregation.

(B)Adescnpuunofﬂxemmﬂmﬂannmpamywﬂlbemmﬂm
aggregation.

(C) Disclosure of the price that the Supplier will charge customers for competitive retail
natural gas service. The price shall be expressed in dollars and/or cents per hundred
cubic feet of gas (“Ccf™) or thousand cubic feet of gas (“Mcf”), depending on the unit
that is used by the natural gas compeny that serves the customer. If a variable mate is
offered, it shall be accompanied by an understandable description of the factors thet
will cause the price to vary (including any associated indices) and disclosure of how
frequently the mte will change. If different rates will be charged to diffecent mte
classes within the aggregation, the Municipality shall disclose the applicable rate(s) to

(D) An itepnized Hst and explanation of all fees and charges that are not incorporated into
the rates charged for natural gas that the Municipality or Supplier will charge the
customer for participating in the aggregation, including any applicable switching fees

$
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or early termination penalties. These switching fees and/or early termination pemaltics
shall not apply to a customer that moves out of the governmental aggregator’s

territory.

(E) Disclosure of the dates coverad by the aggregation, inchuding an estimated service
commencement date and notice that the customer may opt~out of the aggregation at
least every two years without penalty.

(F) Disclosure of any credit and/or deposit policies and requirements.

{G)Disclosure of any limitstions or conditions on customer accepiance imto the
aggregation.

(H)A description of the procesa and associated time period for customers 10 opt-out of the
sgaregation. The process shall include provisions for customers to retum a post card or
similar notice to the governmental aggregator or its agent. The process may includs,
in addition, other opt-out methods, such as telephonic or Internet notice, peovided that
these methods provide for verification of a customer’'s election to opt-out of the
aggregation. The time period for a customer to choose to opt-ont of the aggregation
shall extend at least twenty-one davs from the date of the post mark on the written
notice. A custoine:’s return post card or notice that is post marked before the opt-out
deadline has clapsed shall be deemed to have opted ont.

() A local or toll-free telephons nnmber that customers can call with questions regarding
the formation or operation of the aggregation, including associsted calling houra.

{2) At least every two years from the establishment of its initial aggregation pool, & governmental
aggregator shall provide natice to all customers served by the aggregation of their right to opt-
out of the aggregation without penalty. This notice shall follow the procedures eatablished for
the initial opt-out notice set forth in this rule and shall prominently disclose to customers all
changes 1o the terms and sonditions assaciated with the aggregation.

(S)Nogw:mmﬂmmmmHMgmsuppﬁumingagommw '

shall impose any terms, conditions, fees, or charges on any customer served by a
Wemmmmmmmmwmmmmmmmwm
disclosed to the customer =1 the fime the customer chose not to opt-out of the aggregation.

(4) To assist its preperation and dissemination of required opt-out notices, the Municipelity wili
provide a letter to the supplier anthorizing the supplier to obtain the list of Eligible Customers
from the Local Utility and will be relying on the Local Utility to provide an accurate list of
eligible customers consisient with division (A) of rule 4901:1-28-05 of the Administrative
Code. The govemmental aggregator shall not, without the customer®s express waitten
consent, disclose or use for any purpose other than formation and operation of its aggregation
a customer’s account mumber or social secwrity number or any customer information
regarding customers who had opted-off of a natural gas company’s pre-cnroliment list.
Before a governmental aggregator releasen ary customer account mumbes, social security
number, or any infonhation related to a customer who has opted off of a natural gns
company’s pre-enrollment list, the governmental aggregator shall obtain the customer’s
signature on a release. The release shall be on a separate piece of paper. The release shall be
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cer e e rm—————

clearly identified on its face as & release of personal information and all text on the release
shall be inat [east 16-point type. The following statements shall appear prominently on the
release, just prior to the signature, in type larger and darker than the type in the surrounding
sentences. I realize that, under the rmles and regulations of the Poblic Utilities
Commission of Ohio, I may refmse to aHow (name of aggregater) to relemse the
informatisn set forth above. By my siguature, 1 freely give (nmame of aggregator)
permission to release the informatiom designated sbove. The information that the
governmental aggregator saeks to release shall be specified on the form. Forms requiring 2
customer to circle or to check off preprinted types of information to be relcased may not be
nsed.

{5) The Municipality shall use its best efforts to ensure that only eligible customer accomnts
within its governmental boundaries and customers who have not opted-out are included in its
aggregation. If insligible accounts, accounts from outeide of the governmental aggregator’s
governmental boundaries, or accounts for customers who opted-out of the aggregation are
switched to the governments] aggregation, the govermmental agpregaior upon notification of
such a switch shall promptly contect the natural gas company to have the customer switched
back to the customer’s former supplier. The governmental aggrogator shall reimburse the
customer for any switching foes that were paid by the customer as a result of the switch. In
addition, if the customer’s former rate was less than the rate charged by the goveramemtal
aggregator, then the governmentul aggregator shail reimburse the customer the difference
between the customer’s former rate and the governmental aggregator’s mte nultiplied by the
customer’s usage during the time thet the customer was served by the govemmenial
aggregaior.

(G) Cooperation Between Natural Gas Companies snd Governmentnl
Aggregators

{1) Pursuant to O.A.C. section 4901:1-28-05, itism:pmhdmmdmmmshﬂlmm
wﬂhgwmwﬂaweymm&cﬂmﬂnmﬁmum functioning of
governmental aggregstions. To assist a certified govermmental aggregator’s compliance with
the opt-out disclosure notice requirements established in division (D) of section 4929.26 of
the Revised Code, upon request, the natural gas compeny shall provide, on a best effocts basis,
an updated list of names, account numbers, service and mailing address, rate schedules (class
and subclass), applicable riders, load profile reference categary, meter type, interval meter
data indicator, budget bilt indicator, meter read date or schedule, and historical consumption
data for each of the most recent twehe months for all customers residing within the
governmental agpregator’s boundaries. Except for inclusion of information for customers
who have opted-off and account rmbers, the customer information contained in such list
shall be consistent with any pre-euroliment list that is provided to retail nahwal gas suppliers.

(2) Charges and/or fees for services and information provided to governmental aggregators by
natural gas compenies shall be published in an approved tariff filed with the commission.

(3} Unless the customer nofifies the natural gas compeny of the customer’s intent to not join a
governmental aggregeation by retning a confirmation notice or providing some other notice
as provided by the natural gas company’s tariffs, a natusel gas company shall switch custorner
accounts to or from a governmental nggregation under the same processes and time frames
provided in published tariffs for switching other customer accounts.
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The Opt-out notice wil! be drafied in conjunction with the Municipality, the selected
Supplier and Buckeye. Buckeye will also verify the accuracy of the list by using several
means, such as, maps, 9-1-1 records, Municipality records, electric service Hists, ete.
Members will have a 21-day period to opt-out by returning a post card w0 the selocted
supplier or calling their toli-free number.

The Municipality will provide a letter to the supplier suthorizing the supplier to obtain
the list of Eligible Customers from the Local Utility and will be relying on the Local
Utility to provide an accurate list of eligible customers. Buckeye and the selected
supplier will use that ligt and remove customer records that have retumed opt-out fonms
or are PIPP customers or are non-“Energy Choice” customsers. This data woukd be the
final basis for the Municipality’s pool of customers and would be turned over to the
selected supplier to farilitate switching.

The Local Utility shall notify each affected Member of the pending transfer through a 7-
day right of rescission latter. Service under the new Supplier shall begin at the stan of
the billing period following the transfer. Service under the Program shall inclode all
customer classes in adherence with universal service principles and requirements, and the
mmﬂmmammwwmofhcdmvmm&m“ﬂuﬂsw
shall contain provisions to maintain these principles and equitable trestmem of all
customer classes. Existing customers in the Municipality cinrently receiving natural gas

through &n alternate supplier will become eligible upon contract expiration omly.

Customers who meet the following criteria will become members of the aggregation
program:

Are up to date with their bill payment;

Have not opted-out of the program;

Are currently with the Local Utility;

Are classified as non-mercantile;

Have not exercised their right of rescission;

Are not on the Percentage of Income Payment Plan (PIPP); and

New Members may opt-in 1o the Program upon contract expiration with an alternate

supplier, These Members will need to contact the Program Supplier for enrollment

information. The Program Supplier has a right of refusal in eccordance with Section 8 of this

plan.
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Exhibit B-4 “Opt Out Notice”

City

Logo FROM THE CITY OF . Enexgy Sexrvices
ABWNGQBRJ Mailing Address

Here «FIRSTNAME> «LASTNAME» City, State OCOON—IGUHX
«MAILINGADDRESS»

«MAILINGCITY» «MAILINGSTATEz «MALLINGZIPs

Dear «FirstNamer «LastName»

As you re aware, you have the right to choose your natural gas provider. Consumess also have the right to
band together to negotiaie better terms than may be available to them as individuals, The City of

has created just such a purchiasing group for bomes and businesses located in the city limits.
The best news is that you do not have e do anything 10 benefit fiom our purchasing group. I you do not
want to participate in our purchasing group — i.e., if you want to ‘opt-out', you must fill out the attached
Opt-Out Election Form and mail it to Energy within 21 deys of the postmark of this letter. f you do
not do this, you will be automatically enrvlled in our aggregation group.

How did we ds this?

On__ ___,200_, we adopled an ordinance approving the creation: of a program that automaticaily
aggregates natural gas consumers within our city limits in ordet to maximize the buying power of our
citizens ("Program”). In , the city voters anthorized us to creste this purchaging group. Since that
time, we have: (a) become cestified by the Public Utilities Commisginn of Ohio ("Commission") as a
Government Aggregator; (b) approved a Plan of Operation and Govemnance ("Governance Plan"); and (¢}
chosen Energy Services, Co,, LL.C.("___ Energy") to be the Program's natural gas supplier.
Our Governance Plan is on file with the Commission and is available in the City's office for your review.

What will Energy Do?

Energy will supply natural gas to you es a member of the Program. DEQ will continue 1o maintain
the distibution system and provide for the reliable Jelivery of natural gas to vour home or businesz, DEOQ
will aleo read the meter and provide a single bill containing both its charges and Energy's chaxges.
Tt will be your responsibility to pay the total amount dus. If you fail to pay any portion of the bill, you may
be removed from the program.

Howmuch will _ Energy charge? What are the terms of service?

Energy's servios to you will be governed by the attached Tenms and Conditions® ("T&C") and by
our Govérnance Plan. We have selecteda __ Fnergy pricing plan that we think will provide you the
pisce of mind you want when purchasing natural ges. You will have » stable commedity price during the
winter months to ensure you do not experience any price spikes when you are using most of your astural
gas and a variable price in the summer months when demand for natural gas is low. The stable winter

cormedity price will apply to the throngh bill cycles and the variable summer
commedity price will apply to the through bill cycles. The stable commodity prives thet
Energy will charge you throngh your bill eycle are shown in the aitached T&C. After

! Thig letier is int=mded to provide you with a brief sammery of your terma of seevice, If there hqmuhwofu
T&C shall take priority over any language contsined in this letter.

A




that, your summer variable price will be determined as described in the attached T&C and we will work
with __ Energy to determine the stable commadity price for the 10 petiod,

Please see the attached T&C for specific details reganding these prices, other charges and important
limitations.

When will my service start?

Your account will be enrolled by Energy commencing with your bill cycle. If this
chamges you will be notified of what your options are. Under our agreement, Enecgy will continue
to provide your natural gas throughyour __~ bill cycle. At that time, you may lzave the Program
without penalty. However, if you leave the Program before then you may be cherged a $XX administrative
fee. We will work to extend our agreement with Energy through your bill cycle. We
will actify you if we extend this Program with Energy. If we do, you will be given an opportunity
to opt-otnt of any extensions.

How do 1 join the program?

If you want to participate in the program, yeu do not need to do anything. You will be matomatically
enroiled. However, if you would rather not participate at this time you must retumn the atiached Ops-Out
Election form indicating you do not want to join our purchesing group. To not be enrolled in the Program,
your Opt-Out Election form must be postmarked no more than 21 calendar days from the postmark date of
this letter. The Opt-Out Election form must be completely filled in and signed by the customer in whose
name thc DEO natura] gas accoumt is maintained. If your Opt-Out Election form is incomplete, unsigned or
not post-marked on or before the required date, you will be enrolled in the Program. Consumers who eleot
to opt-out of the Program will continue to receive namwal gas from DEO at the established tariff rates until
such time as they elect ant alternative supplier. :

Not everyone is eligible to paiticipate in our progrem. This program is oaly for consumers currently
purchasing natural gas from DEO within the municipal boumdary of the City of and are
otherwise legally cligible to participate. Among other things, if yon are participating in a Percentage of
Income Payment Plan program, you are not eligible. If you have a mercantile account with DEQ, that
account is not eligible. These and other customer eligibility limitations are set out in Ohio Administretive
Code §4901:1-28-01(C). Impostantly, if your home or business is outside the municipal boundary o is
ineligible to participate, this Program is not available o you.

Additional details of the Program may be obtained from Encgy by writing

customercare(@ us.com, by visiting wow, _ energy.com or by calling (800} XOO{-XXXX. You
may call Energy's Customer Care Center from X:00 am. © X:00 p.m. Eastern Time on weekdays
and from X:00 a.m. to X:00 p.m. Eastem Time on Satardays.

Respectfully,
City Of
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City of N Natural Gas Aggregation Program

rOpt-Out Election Form.

D | slact 10 not participats in the City of Nalural Gas Aggregation Program and undestand that |
will not be sarved by Energy.
{pleasa chack box o make elaction)
DEO Account Holders Signatuna:
Daia of Exacution.
Tmpertast Netioe: By mrursiag this Out Eloction form, T affiempiwely cloct o not pwticipaiein e Cityof _____ Naiosl Gas Aggrogstion
hwﬂym-uhmmmlﬂhh#ﬁhmhm&mmuu“wI

maderstand thet H'] choose 20 opt-aut of the City af’ Natueal Oas Aggregatron Progran, | mwst fully complele this Opt-Cret Eloction fere awd anail
o Enecgy within 21 dava of the wost-mask of the letier acoompanying this forss. My Opt-Oxe Eloction jorm omeet be post meckad by this daie for my
opt-ont cloction o be effective. 1f ary Ope-Out Elcction form & ot post marked by this date or is incoenglete, [ anderstar:d fht Sue saderel gus secvice 1o the
servioe addemes Shown below will de sutomatically carofied i e City of Nuberal Gae Aggregation Progran.

1 assame st responslibility & pend the Opi-Owl Eloction Form to; Entigy Servicms, Addvass, City, Stals 20000¢-X200L, sbin: City of
[ Natord Gas Aggre ation Progrem. _

Please note: Far your election (o be affective, ihe informetion provided below miyst meich the information contsined
in your nalural gas utitity bil for the account thed ko the natural gas sarvice thal you receive in the Clty of

NAME on Natural Gas Utliity Account:
«FirgtNames cLastName»

SERVICE ADDRESS on Nairal Gas Ubiity Account (Street s0dress, Clty, State 5 ZIp code):
«PromiseAddresss, <PremiveCity, «PreMmiseStaivs, «FreminaZips

MAILING ADDRESS (if ditfarent from Service Address) (Sirest address, City, State & Zip coda).
sMallingAddresss «MalingCitys, «MallingStater, eMailingZips

Pleawe fil in the phane number below in the svent we need to contact you reganding informetion on this form. (NOTE:
Your telephong number will not be shared with othars or be used for direct solicitation.)

e ormona »

I you wish to Opb-Out of the City Natural Ges Aggregation
Plesss compliste this Opt-Out Election form snd mal to:

ATTN: Gity of Nalural Gas Aggregetion Program
Meiling Address
City, State




CIMYOF ______
GOVERNMENTAL AGGREGATION FROGRAM
TERMS AND CONDITIONS - DEO SERVICE AREA

CTECY

1. Terms and Conditions. The City of provide the following Terms and Conditions ("T2C”) to custemers
served by Dominion East Ohio ("DEQ"} thet are oligibde to be served by the City's opt-out governmental aggregation program
("Opt-Out Program”). This T&C along with the City's Plen of Operstion and Governpace 3¢t out your rights and obligations
wnder the Opt-Out Progrem. We ask that you plasca take a moment to Samiliarize yourself with this document. Wa aptered an
agreoment ("Agreement”) with _____ Energy Sorvices Company, LLL.C. (" Energy”) regarding the sale of usoral gas o
members of pur Opt-Out Frogram. The Agromment is avallable for your review at our offices.

The terms “we," “us,” “our” and any defivations thereof nefor to the Clty. The tarms "you,” "your” and any desfwations thevect
vofer to the ratail natare) gas custower in the DEO scrvice tesritory thet is 8 membes of our Opt-Out Progeam and is successfully
enrolled by Encrgy with DEQ.

2. Term Energy's scrvice to you is expocted to begin with your 200_Bill Cycle, Energy will
continue to provide your natiral gas through your 200 Bill Cycls, subject to cestain conditions set forth im this
T&C. Subject $o DECs Tariff, Encrgy Supply to you shail begia on the first aveilebls meter readiag cycls sfde DEO
processes your switch request and shall end on the last day of the cightcenth (1 8th) following Bill Cydle.

3. Supply of Natural Gas. For the durstion of this Agreement, theongh the Opt-Out Program, with the City acting a5 yoor agent,
Energy has agroed with us to sell 1o you and you agres w0 buy from Energy the natoral gas that you consume o
meet afl of your residential end/or commercisl nntural gas neecis for the natural gas sccounty lsted lo the “Opi-Out Notics™
("Notice™) accompanying this T&C ("Supply™). Energy will only supply the natoeal gas commedity. DED will comtinue
1o be responsible for the delivery of natural gas to you snd for othes related services ("Sesvics™).
4. Prige. Depending on your Bill Cycle,  Energy will charge you a different price for the Supply. A bill cyclo contains
beginnicg and ending meter readings aud is determined by DEO ("Bill Cyche™). These prices shown below are exciulve of any
applicable state or Jocal taxes and DECrs sevvice and delivery charges. Your defivered peice will also inelnde ol sppliesbie texes
and DEO charges.

a For 200_ Cyole. Energy will charge you $X.2X0UMef for the naniral gas for witich you sre bifled in
your 200 Bill Cycle,

b. Far 200_ throngh 200__Bill Cycles._____ Energy will charge you $X0X/Mcf for the
umipshwhchmmbﬂhdhyu %0 ﬂmlqh 200 Bill Cycles, incivsive.

c. For 200__ through ______200__ Bill Cycles. For each Bill Cycle, Enesgy will charge
you & varisble price for the natural gas for which you src bllledinyowr 200 derough

200__ Bill Cycles, inclusive For each Bill Cycle  Energy will caleulate the veriabie price for sstaral gas based
on the applicable NYMEX natural gas futwes contract sectioment prices pius a fixed mmount 2nd oonvest that som o 8
price per Mcf. The methodology which will be wsed to calculote the variable price is doscribed meee fally in Exhibit D
of the Agreemant. An sxampie of this calculation follows: for bill cycles, Enorgy will set the price to be
equal to the Consumption Weighted Average of the NYMEX natural gas fainres settloment prices for ____ wad

on the last day that these cantracts are taded in .

d. Fo 200__ through 200___ Bill Cycles. Energy will charge you a stable price pec
unit of measure for natural gas for which yow are bilied in your 200 throngh 200__
Bill Cycles. Your price for natural gas per unit of measice will remain constact daring that period. Betwoen
_ 200 e s 200__, repregentstives of the City of will choose
the day on which the 200__ through 200__ price v set. As mare fislly set oot in fhe
Exhibit D to the Agreement, mﬁnnmmmmmmmwnmb—enuu
NYMEX natural gas futures contract settlement pricas plus a fixed smount snd convert thet sum to & price par McE
5. Historic and Current Usage Deta. By accepting Supply from Energy, you expressly sathorize Bnergy to
obtain your historic and current natural ges usags dats fiom DEO.
6. Paying Your Bill
a Energy will bill you oace a month for the Supply. DEO will continue to provide yoo with momthly nausral gas

wtifity bills based on its Bill Cyeles s they beve in the paet. Encegy's Supply cimrges will be incloded, ad
specificaily identified, on the DEC bifl. The DEO Bill will also incliads additional charges from DEO for its
wanwnission and digiribution of netursl gas to your service addresz.




b. Youmustpiy __  Energy's Supply charges by the puyment due date skown on your monthly DEO Bll. You remmain
responsible for all charges accrued by you,

7. Obuining Account Information
You may obtain information concernitg vour Supply account with _____ Energy by contacting Energy's Custmrn
Care Depanment lolk-ree at (8007 XXX~XXXX. This numiwer will abo be sisplaycd on your monthly bill,

wmnmummisammﬁuxw;nmxmmmm@m(mw)mm
3:00 am. to 2:00 p.m. Eastern Time on Satundays,

lfyou luveaconcern regarding
free at (800) XX X-XXXX or write to Mailing Addrecs, City, Stase JODOOI-XXXX. Encrgy will isvestigaio your
concerna and provide you with a status updeto within three (3) business days of recziving your concem. Bosegy will
provide other reports and updates that are required by PUCO, if any. IT your questions sve not resolved afier you bmve contacted
Enctgy, you may notify ug at (330) XXX-XOOCK, You may siso notify Public Utilities Commission of Ohde ("PUCO™
by callimg toll free 800-686-7%26 or 1-614-466-3292, or for TDDVTYY toli frec at B00-586-1570 or 1-614-466-3292, from 8:00
8.0, 10 5:00 p.u. woelkdays, by visiing the PUCO wobsite st www.puco.oliio gov or as they vthecwise specified by PUCO.
Residential customers may also contact the Ohdo Consumers’' Counsel ("OCC*) by calling toll free at 877-742-5622 fham 8:30
a.m. 1o 5:30 p.m. weekdays, visiting the OCC websiic st www.pickocc.org or as otherwise specified by the OCC.

9. Service Renswal

IF aur Apreement with Energy is exsonded or we euter a new agreement with Enorgy, we will notify you of the
tew tenns and allow you an opparmpity to opt-ow of the Opt-Out Frogram at that time.

10. Rescission

DEOQ iy required o sead you & notice confinming your decigion to earoll with Eneegy. You may resciad your onrollinont
with Energy (without penalty or fee fiom Eaergy) up to seven (T) businass days afier the postmesk on the DED
enrollment confirmation notice by efther calling or writing DEO. DEO i roguired to plsce the appropriste address sod phone
npber on its enrallment confirmatlon notice.

11. Tenninstion
a.  Automatic Termination

1. Your Supply o Energy shall sstomsstically termaluate, without 2 foe from ______ Energy, if you
change the physice addrces where you receive Bnergy Supply o a location outside of the Clry's
boundaries CBoundaries™).

2. YourSupply fom _____ Boergy shall sutomatically senninate, if you change the phyysical address whers you
rective ___ Energy Supply to a location wilkin the IRO service territory, nt you Sl o provide
Energy with writes 0¥ tlephonic notics st laast forty-five (45) calopdar days peic: %o ths aonml chamge of
address. If you provide wrikten or telephonic wotice to Energy at least forty-flve (45) calender days
mwmwdwdmmuoﬂhﬂnﬂuﬂshT&Cﬂlmﬁnhmmu
vour natural gay Supply is transfesod to the now locatiom, _______ Energy's Supply at the new looation will
mmdwhmhmsuhwwmwwmﬂﬂuwm&
when your sarvice begina st the pew location, ~ Energy's Supply o you as s member of the Opt-Out
Program shall teyminste &t the end of your 200 Bill Cycle, unless our Agreement with

— . Energy is ectended.
3. Your Supply from Energy shall astomeatically rminste, without a fee from _____ Kinerpy, if the
location of the resigdence or place of business in which you desice to receive nutaral gas fiom Energy is

outside of qur Boundaries.
4. Your Supply from Energy shal] sotometically termipeste if DEX terminaies your sbility to participats in
this Opt-Out Program for any reason including, but sot lomited to, your fibare to pay Service sndfor Supply.
5. Your Supply from Energy shall solomaticslly terrainate if Enetgy retoras you fo the DED
commodity setvice purswant to those TR or the Agreenemt.

6. ‘The automatic sermination of your Supply pursant o Sections ll(n)(l) {11 X(a)4) of this T&C shall accar
without any prior notics (written or otheywise) from

b. Your Rights 1o Torminse

You have the right 10 termringte your Supply prior to the end of the your 200__Bill Cycla. To emercise this
right, you nuscprovide mmmwuh@uﬂmamwﬁu@s}mmmum
termination date. If __~_ Energy recaives this termination notice from you, _ Encrgy will talr tho Sizpn nocessary

mteminueyulslmply ot the earliest possible opportunity after the end of the forty- ﬁw[45]umdwuﬂwpclnd.
c. Energy's Rights to Terminale

Energy's Supply charges, please contact __ Energy Customer Care Departmest toll-

2z
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(B Energy way torminate your Supply if vou fuil 1o pay for the DEO bill by the due date shows on the
DEO natural gas bill or if you otherwise fil to mect any gther agreed upon payment ampgomments,
Energy will give you at least foariven (14) calendar days prior writica notlce of ___ Energy's inent to
tecminate Supply for non-payment.

2. Energy shall terminate your Supply upon the termination of the Agreement prior to the end of the
—_.200__ Bill Cycles.

Energy's Supply is ierminated, Energy will then taka stzps necessary to retum you to DEO

com BATVICS,

_ . Energy reserves the right to charge you and you agree to pay an early termination adminisirative foe of $XX if
e E0rpy’s Supply to you is ternainated durivg any Decembes through ___ Bill Cyele, inclusive, for sy reason

ofher than those set out in Sections 10, 1)) and 11(a)3) of bis TRC. At _____ Encigy’soption, __ Esergy

wmyaummmwmmmmﬁommmhmmmmmm

Your obligation to pay for any Supply shall survive the termimstion of your Supply and this T&C,

12, Performanes Excuscd

a.

€.

If an event oocurs, the preveation or avoidence of which is beyond Energy's contre] (jackading, but not linsited
io, an 8¢1 of God, an cxtracrdinsry westher problem, a failure on DECPs distribution system, a civill distarbence ora
national emergency), thet prevents ___ Esergy from petforming __ Energy's obligations undor tds T&C,
BwsmwmmmummmmunMomemmnm
pmeufnam:algumﬂwtm Eoergy performance obligation.
With thirty {30) calendar days prioc written sotice to you,  Energry’s performance obligations shall be considered
excused, if: (a) 4 law or interpretation of s law makes parformance of this TA&C illegal; or (b) & regalstory agency, oourt
or governing organization requires a maerial changs t this TRC or the Agreemant ar new taxes or other govermmental
charges, fees or ssaesaments are implementnd sy of which adversely and materislly impscts _____ Energy or
MﬁahﬂuymauhwhmmmmhmﬂndthmmﬂuAmmmmw
. Energy of routine uiility Gas Cost Recovery ("GCR") or GCR adjustments filed befove the PUCO.

____ Energy is not responsible: for sérvices provided by thind parties, iecluding the DEO.

13. Emergengics

In case of emergencies or if you experioncs probleses with either DEQ's natwral gas distribution ar medering services plesss
contact DEO toll frec at 1-877.542-2630.

14. Assigument

—____Epengy may assign or transfer its rights and obligations under thin T&C and the Agreement to smother spproved sapplier,

in whole or I8 pert. If such an assignment or transfer ocears, then the termns and pricing of this T&C will ronssin in place. By
sccepting servico under this T&C, you agree %o parmit such tnsfors and assigaments.

15. Govemning Law
_____ Eporgy's Supply 1o you shell be govemed by tha laws of the State of Ohio snd angoing FUCO jurisdiction.
16. Other

oo

The: Written notices must be sent direcsly 1o Energy at the addreas shown sbove in Section 8 of this T&C.
Telephanic MNotices to Encrgy must be made by calling the phone surober shown above in Section § of this
T&C.

Other than those limitations described elsewhere in this T&C, Energy does not exchada consumers from
purchasing its supply due to creditworthiness. Energy may ¢lect In the fiture to restrict its sccepiance of new
customors based on then disciosed creditworthiness standards.

Enengy has the right 1o wiifize any and all fegal methods of collection for payments dea to Energy.
Switching fees may apply to you under the DEO Terlff,

You bave the right to request Panergy 1o provide you with up to twenty-fowr (24) months of your paymsent
history for services peovided under this T&C. Upon your tequest, Energy will provide this data ta you st 1
charge.

. Energy will not releass your social security musber and DEO sccount muspber without your aifimastive writhen
consent.

1f you vohutarily return to DEO's vommmodity service afier Encrgy Supply to you hes begun, DEO muy cherge
you & price other than DEQ's GCR me. You should refer to DEO's tariff sad Ohlo Administrative Code §4901:1-29 for
fiarther mformation regarding this Section.

. Energy rewerves the right to modify this T&C in scoordance with the tarms of the Agreemant.
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t. This T&C is mot your contract for service with Energy. We, n3 your aggregsior, have contracied with

Energy on your betalf, Bach Prrcy's rights and obligations reganding the Opt-Out Progrem and peoviding Supply to yoo
88 2 member of the Opt-Out Program ars expeessly limited to those contained in the Agrecraent. 1f thene are conflicts
hetween this T&C and the Agreement then the terms of the Agreement shall apply.

17. Waranties
8. You warsns thas you are the customer of record or otherwise elipible to be & member of the City's Opt-Out Program

b.

and receive Supply from Energy ss a member.

ENERGY MAKES NO EXPRESS OR IMPLIED WARRANTY OF ANY KIND REGARDING THE
NATURAL GAS SUPPLIED TO YOU AS A MEMBER OF THE CITY'S AGGREGATION PROGRAM.,
ENERGY MAKES NO REPRESENTATIONS AND WARRANTIES BEYOND THOSE EXPRESSLY STATED IN
THIS STATEMENT. ENERGY EXFRESSLY DISCLAIMS ALL OTHER EXFRESS OR [IMPLIED
WARRANTIES, INCLUDING MERCHANTARILITY AND FITNESS FOR A PARTICULAR PURPOSE.

YA}



Goveramental Aggregation Filing
Exhibit B-5 “Experience”

The Viilage of Brewster has a wealth of experience in negotiating, contracting and providing for
common services to the Village residents. Some examples of experience as a service provider
are:

Water Service

Police & Fire Services

Parks and Recreation

"Opt-Out” Natural gas Aggregation

BN

The Mayor, Village Council and Village Staff routinely negoiiate for services and supplies that
benefit the residents of Streetsboro. However, due to the complexity of municipal aggregation,
the Village will rely on the services of Buckeye Energy Brokers, Inc. to assist them in designing,
implementing and maintaining the Progrant. Buckeye Energy Brokers is a PUCO certified (00-
002(1)) Electric Aggregator and Broker in the State of Ohio and Natural Gas Broker (Case
number 02-1676-GA-GAG). They have experience working with over 200 buying groups in
Pennsylvania, New Jersey, Maryland and Delaware.

Contractual Arrangements for Capability Standards: If the applicant is relying upon
contractual arrangements with a third-party(ies) to meet any of the certification requirements, the
applicant must provide with its application all of the following:

a  Streetsboro is contracting with the following consultant to provide third party assistance:

Buckeye Energy Brokers, Inc.
8870 Darrow Rd. #F106
Twinshurg, OH 44087

(330) 7304338

» The Village of Brewster has contracted with Buckeye Energy Brokers, Inc. to assist the
Village in designing, implenenting and maintaining its aggregation program.

¢ Below is a detailed summary of services being provided:

o Broker shall provide energy related Services, including but not limited to the
following:

Volume data collection and verification

Enecrgy savings estimates

Energy buying consultation

Write customized Request for Proposal (RFP)

All contact with potential energy suppliers

Release all necessary client information to switch energy suppliers

Pre-qualify any energy suppliers wishing to bid on the RFP

Contract negotiation and closing with selected supplier

Monitor energy cost savings with guarterly reports.



Governmental Aggregation Filing

The Village will utilize the coordinated bitling services of the Local Utility and the selected
Supplier. It is anticipated that all Members will receive a single bill from the Local Utility.
Members will maintain or choose options that include: budget billing, automatic payments and
Internet payment.

Governmental Ageregator’s Customer Service Pracedures and Dispute Resolution

Members will have multiple means of addressing complaints. As a general rule, concerns
regarding service reliability and billing should be directed to the Local Utility. They
continue to read meters handle billing and generally have the most information about a
customer's account. (Questions regarding the Program administration should go to
Buckeye, and any unresolved disputes should be directed to the Public Utilities
Commission of Chio, Listed below is a teble of toll-free numbers for members to call for

assistance,
Nature of Complaint Contact Phone Number
Service interruptions or Columbia Gas of Ohio 1-800-344-4077
emergencies, Service turn

on/off and Billing disputes

| Joining/l eaving Program {Supplier)

| Aggregation Program Questions | Buckeye Energy Brokers 1-866-302-2237
Uneresolved Disputes Public Utilities Commission | 1-800-686-7826
Unresolved Disputes Public Utilities Comm. 1-800-686-1570

TDDITTY

If a dispute cannot be resolved, legal action involving any and all disputes arising under or
relating to this Program may be brought in a court of the State of Ohio or a Federal District
Court. This program shall be interpreted acconding to the laws of the State of Ohio.

The Village shall receive proposels from Natural Gas suppliers using a competitive sclection
process. The Request For Proposal (“RFP™) shall require the suppliers 1o offer a natural gas rate
for each customer class, load grouping or other appropriate category. It is the responsibility of
each Member to compare the rate with others and decide accordingly. The prices to be charged
to Members in the Program will be set by the Village afier negotiations with the selected
Supplier. Members will be notified of the rates and terms of the Program as part of the opt-out
process, through a direct mailing sent to each resident and business within the Village limits in
accordance with Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the
Administrative Code.



