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Boeid 13 2012

Mrs. Betty McCauley

Acting Secretary

The Public Utilities Commission of Ohio
188 East Broad Street

13* Fiocor

Columbus, OF  43266-0573

Re:  In the Matter of the Application of the
City of Rittman, for

Re-Certification as a Govermmnental Aggregator
Case No. 04-0600-GA-GAG

020d
c0:l Hd 91 ¥V AN
AlE ONILTHOOC-GIAI

Dear Mrs. McCauley:

Enclosed please find the City of Rittman’s completed RE-CERTIFICATION APPLICATION
FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original application,

notarized and signed by an authorized official and ten conformed copies, including all exhibits,
and other attachiments.

The material provided includes the following:

1) Authorizing ordinance reflecting voter authorization;
2) Plan of Operation and Governance;
3) Copy of Automatic Aggregation Disclosures;
4) Copy of Opt-out Notification;
5 Experience statement

Should you have any questions or need additional information, please contact our aggregation
program manager, Terry Leach of AMPO, Inc.,, at tleach@amppartners.org.

Respectfully submitted,

Larry A_:j ]Eoggs

City Manager

nhis 1s to certify that the images appearing a:fr__el :n
accurate and complete reprofuction of a case i

document delivered in the regular course of business.
Technician

Date Frocesse
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The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
{Version 1.07)

In the Matter of the Application of

City of Rittman
for a Certificate or Renewal Certificate to Provide

Case No. 04-0600 -GA-GAG

S’ e Nemet g’

Natural Gas Governmental Aggregation Service in
QOhio.

County of wayne
State of .
Ohio

Larry A, Boggs, Clty Manager [Affiant], being duly sworn/affirmed, hereby states that:

(1) The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

{3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911. 18(A) Ohio
Revised Code. :

(4) Applicant will comply with all applicable mles and orders adopted by the Public Utilities Corunission of Ohio
pursuant to Title 49, Ohio Revised Code.

(3} Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

(7) Applicant wili inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regmlatory or emergency purposes or contact person for Staff use in investigating customer
complaints,

(8) Affiant further sayeth naught.

, Larry A. Boggs, City Manager

Affiant Signature & Title
Sworn and subscribed before me this / ‘ day of Q-V[ f Moath pavsyi & Year
Rnlip 0. ). SSuooka Rarbara J Brvoks, noka
Signature of Official Administering Oath Print Name and Title
Barbara J. Broa
My commission expires on Notary I'-'ublil.‘.k3
State of Ohip
My Commission Explres
April 22, 2012
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B-2

B-3

B4

B-5

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1_“Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 492927 of the Ohio Revised Code.

Exhibit B-2 “Operation and Gevernance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Qut disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
[finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consnltants, broker/aggregators, retail
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929,22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

!
Applicant Signature and Title % 74\ Q)@QQO/ , Larry A. Boggs, City Manager

Sworn and subscribed before me this [ -374‘ day of H/}’, / Month (/5 Year

JBuwobe Rpbara J Bozoks, nokny

Signature of offictal administering oath Print Name and Title
Barbara J. Brooks
.. Notary Public
My commission expires on State of Ohio
My Commission Expires
April 22, 2012

{Chio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3



EXHIBIT B-1

AUTHORIZING ORDINANCE



CERTIFICATION

FROM: Barbara J. Brooks, Clerk of Council
DATE: March 02, 2004
RE: Ordipance No. 7227

L, Barbara J, Brooks, dnly appointed Clerk of the City Council of the City of Rittman,
Ohio, hereby certify that attached hereto s a true, correct, and complete copy of
Ordinance No. 7227 adopted by said City Conncil at a Regular Council Mceting of City
Council duly called and held on August 14, 2003 in accordance with law, and that
such an Ordinance has not been repealed, revoked, rescinded or amended and is in full
force and effect on the date here. Witness my hand and the Seal of said City Council

this second day of March 2004.

Barbara J.
Clerk of Council

City of Rittman, Ohie
SEAL
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; Ordinance No. 3727 Potsed __Augnxt 16 20403

ORDINANCE NO. __y7227

AN ORDINANCE OF THE COUNCIL OF THE CITY OF RITTMAN, WAYNE
AND MEDINA COUNTIES, OHIO, TO FACILITATE COMPETITIVE RETAIL

| Y e mm e tm e eyt e -

gwrvm GAS SERVICE TO PROMOTE NATURAL GAS SAVINGS, LOWER
:gi:osr NATURAL GAS SUPPLIES AND OTHER BENEFITS FOR CERTAIN
NATURAL GAS CONSUMERS, AUTHORIZING ALL ACTIONS NECESSARY TO
FFECT AN OPT-OUT NATURAL GAS AGGREGATION PROGRAM PURSUANT

SECTION 49296 OF THE OHIO REVISED CODE AND ANTICLE XVII

i
i
i
| CTION 4 OF THE OHIO CONSTITUTION; DIRECTING THE WAYNE COUNTY
POARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE

ECTORS; AUTHORIZING AN AGREEMENT WITH AMPO, INC, ("AMFO™)

IPOR SUCH PURPOSES; AND DECLARING AN EMERGENCY.
% WHEREAS, Article XV Section 4 of the Ohio Coustitution granis the City of
‘funmm (the “Municipality”) certain authority related to utility service; and

WHEREAS, pursusnt 10 Chapter 4929 of the Ohio Revised Code, to facilitate
?Lonwﬁtivcretail natural gas service 1o promote natural gas savings. lower cost natural gas
gupplies, and other benefits, sertain govemmental ealitios may aggrogate cortain natural gas
!!Jnﬂmer!'i!hﬁllhdrjllliﬂikﬁol;ﬂll

WHEREAS, pursuamt to Section 4929.26, Revised Code, the Municipality is

thorized to establish an opt-out natoral gas aggregation progyam (“Gas Aggregation™) for
‘ﬂlcbmeﬁt of certain palura) ysconmmenmmmunhiumctpahnrmfhmmccomm
innyreallz: hwwmﬁtmnlmsmhnaﬂuﬂmhmﬁuﬁvmmeasmm and
iEmlle.-«:mn: purchasing of natiral gas supplies; and

i WHEREAS,GasAwempmviduanoppunmityfanMgucmm
E:ol!cctwely to realize natural gas savings, lower cost naberat ges supplies, and other benefits
Ehat the consumers may oot otherwise be able to realize indtvidually; and

© WHEREAS, the Municipality desires to subumit 1 the electors of the Municipulity the

{uestion of whether the Municipality should create a Gas Aggregation program to facilitate
4 1
|

i

y——
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}
WﬁWMIMMmmmmmmmhg,mammm
i

s, and other benefits in accordance with Section 492926, Revised Code; and

‘ WHEREAS, this Ordinance comstitutes and cmergency measure providing for the

f ediate preservation of the public peace, propetty, health, or sufkty, in that oppartunitics to
;:nnmlwmﬁm activilies with certain suppliers of natural gas may become limited;
po

WHEREAS, the Municipality bas adopted this Ordinance pursuant to the authority

ed by Article XVIIE Section 4 of the Obio Comstitution and Section 492926, Revized
ode.

NOW, THEREFORE, be it ordsined by the Council of the City of Rittman, Counties
f Wayne and Medina and State of Ohio, three-fourths of al) members elecied thereio
toncurring: )

SECTION ONE.

This Council finds and determines that to facilitate competitive retzil natural gas

to promote natural gas savings, lower cost natural gas supplies, and other beneSity, it is
the best interest of the Munpicipality and ceriain natural gat constmers wilhin the
jurisdiction of the Municipality to establish an apt-out natural Gas Aggregation Progrm in
mmwpmwmmmsmnmymmmcm Provided that this Qrdinance
‘and the Gas Aggregation program is approved by ihe eleciors of the Municipality in
%MMmMMMMqumuﬂmtomaﬂm
memﬂwtnGmwmmmmmSemmﬂ”M Revised Code.

?-m: Municipality may cxorcise this suthority jointly with other entities fo the full extent
pcamlltedby law, and for such purposes, the Municipal Manager of the Municipality is hereby
Monmmummﬂ&hvwmmwnhmhc (“AMFQ™) 1o assist the
.Mumclpahty as its consulismt and agent to effect the Gas Aggregation progam.  Actions
'i'mssaqmeﬁmmammmpmmmmammmmm
:emoe agreement(s) with natural gas supplicrs to facilitate the sale and parchese of all natrat
gzn commodity and scrvices io serve the enrofled natuval gas consumers. The Mupicipality

:| 1
; )

|
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be authorized by the electors to be the only entity authorized to sct for and on bebaif of
¢ crrolled natural gas consuners to delermine and sclect the natural gas supplicils) o
vide the commodity and all other services for the Gas Aggregation program and the

ed consumers.

SECTION TWO.

The Gas Aggregation program shall not apply to persons meeting any of the following
riteria, as more specilically described in Section 492926(AX(2), Revised Code: (i) the person
both & distribution service cusiomer wnd a mercantile custemer, (i) the person bis an
ining commodity sales service contract with 2 retail natural gas supplier, (iii) the person has
existing commodity sales service 38 part of a retail natural gas aggregation pursuant to
les and Orders of Lhe Public Utilities Commission of Ohio {“Commission™), or (iv) such

persons that are not eligible pursuant to Rules and Orders of the Commyission of the plan
f operations and povernance (the “Plan™) for the Gas Aggregation program.
SECTION THREE.
The Board of Elections of Wayne County is bereby directed to sulrnit the following
destions lo the cectors of the Municipality at the General election on November 4, 2003:

To facilitate competitive retail malural gas service o promote natcal gas savings,
nwucostnmﬂgampliu,mdulhshneﬁll,ahﬂdnﬁtyofkilmmhweﬂnmﬁnmy
aggregate retail natural gas loads locsted in the City of Rittman and enter into service
for the sale and purchase of natural gas commodity and other services, soch
_Wbmmmkﬂly,ummepmuﬁmwlmetbhm
lled by u stated proceduare?

FOR. the City of Rittman to facilitste competitive reinil astural gas service to promote
al gas savings and other benefits by acting as sn uggregator.

e NOT FOR, the City of Rittman to facilitste competitive retail natural gas servica to
jnumownmﬂwmmgnaudoﬂubmeﬁubymssmagyem

Theﬂertoﬁhmcumnltsmsmmdtoﬁhamﬁedcowofﬂus&dinmmmﬂﬂw
iroposed form of the bailot question with the Wayne County Board of Elections not iater than
;’mguat 21, 2003 which is seventy-five (75) days prior o November 4, 2003. The Gas
?\ggrcgaxiunpmpamandslﬂumtfahceﬂ'ectmkssappmvedbyamajorityufﬂwzlmm

foting upon the proposed ballot question at the ekction held in accordance with this

;@

|

B:vu- Legai Musk. e, Form No. 30043 S
i Ondinance No. 7227 Passed ___ Angunt 1k .20 3.
e — =

e ———
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cc and Sections 4929.26, Revised Code. Upon approval, the Gas Aggregation shall

effect at the carticst permissible point in tine snd cootinuse thereafler in accordance with

‘Section 4929.26, Revised Code, and other requirements of Chapter 4929, Revised Code.

il Upon approval by a majority of the eleciors voting at the election provided for in this
the Municipality shall develop and adopt a Plan of operstions and goverence for

Gas Aggregation program.  Consmmiers enrolled in the Gas Aggregation program shall be
lied their natwal gas vequirements snd other services in accordance with supply
eni(s) determined and arranged by the Municipality, as opportumitics become available
provide benefits on behalf of the natural gas consumers emoiled in the Gas Apgregation
gram ad the consumers located within the jurisdiction of the Mumicipality. The
unicipality shall be authorized by the electors to be the only entity authorized to act for and
behalf of the natural gas consurmers that have enrofled in the Gas Aggregation program to
and aclect the natural gas supplier(s) to provide the commodity and all other
ices for the Gas Aggregation program and the emrolled consumers. Before adopting such
at jeast two public bearings on the Flap shall be held. Before the first hearmg, notics of
first heating shall be published once & week for two conserutive weeks in a newspaper of
circtlation in the Municipality. The notice shall summarize the Plan and siats the

$ate, time, and Jocation of cach houring,
E The adopted Plan shall not aggregate any retzil natural ges load within the
‘rlunmpaluy unjess the person whose refail natucal gas load is 10 be 30 aggregated is notified
inadvmeethauhnpetmwdlhumliadnnomancallymﬂwGaAgegmnnpromnmﬂ
s]haummsomlhimlmtbepmafﬁmamdyehmanbesomndbvam
pmcudm Mdmlumdnﬂmﬂwmdwmmdothwmmdcondnmofm
_v;cnmllment. Once enralled the consumer may only opt-cut of the Gas Aggregation program

*_v:ry two years without paying a switching fee. Any such person that opis-out of the Gas

e s a
-

Ordinonce Ne. 121} Fossed __Jmguat Yb . X0 M

e i e $ et Ml e Y
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iAggregation program shaf default to the natural gas company providing distribution service

=

the person’s retail natural gas load, until the persan chooses an altemative supplier.
SECTION SIX,

? ~ That the Wayne County Board of Elections shall causz an approprizic notice 1o be duly

1f;i‘rot'meelecﬁonmhehfaxdonmovembm,.2003omhefougoingpmpm: and otherwise

o
i

{r‘rprwidsformhelecﬁminthemmerpmviddhytlnhwsoftbesmhofoﬁo.
SECTION SEVEN,
i This Council finds and determines that all frmal actions of this Council concerning
relating to the adoption of this Ordinauce were taken in an open meeting of this Councit
that all deliberstions of this Council and any of its conumitiees that resulied in those
action were in compliance with the Law.
SECTION EIGHT.

That this Ordinauce is hereby declared to be an emergency messure, wnd provided it

ives the affinnative vote of three-fourths of all members elected to Council, it shall take
el and be in force immediaiely snd continning theyeafter upon iis passage and appaoval by
approval by the Mayor; otherwise, it shall take effect and be in force from sad cotinning
after npou the carliest time aflowed by law,

; :__Augusr 14 2003

- .
'-- l‘ ’

Clek of Council




EXHIBIT B-2

OPERATION AND GOVERNANCE
PLAN |



CERTIFICATION

FROM: Barbara J. Brooks, Clerk of Council
DATE: Mareh 3, 2006
RE: Ordinance No. 7374

1, Barbara J. Brooks, duly appointed Clerk of the City Council of the City of Rittman,
Ohio, hereby certify that attached hereto is a true, correct, and complete copy of
Ordinance No. 7374 adopted by said City Council at 2 Regular Council Meeting of
City Council duly called and beld om February 27, 2006 in accordance with law, and
that such an Ordinance has not been repealed, revoked, rescinded or amended and is
in fali force and effect on the date here. Witness my hand and the Seal of sald City

Council this third day of March 2006.

H ..-;;:'"q 2 , -, oLl
-‘.f-'s‘i::’."_"?“‘-i‘ --."‘;Z‘- 7‘_’!{_.-‘("
Barbara J. Brooks
Clerk of Council

Chty of Ritiman, Obie

SEAL
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ORDINANCENO. _ 7374

AN ORDINANCE OF THE COUNCII, OF THE CITY OF RITTMAN, WAYNE
i AND MEDINA COUNTIES, OHIO, TO APPROVE THE PLAN OF OPERATION
AND GOVERNANCE FOR THE CITY OF RITTMAN'S NATURAL GAS
AGGREGATION PROGRAM AND DECLARING AN EMERGENCY.

WHEREAS, pursuant to Chapter 4929 of the Ohio Revised Code, to facilitate
competitive retail natural gas service to promote natural gas savings, lower cost natwal gas
supplies, and other benefits, certain governmental entitics may aggregaie certain ratural gas
cansumers within their jupisdiction, and
! WHEREAS, on November 4, 2003, the electors of the City approved of the City’s

plan to create an aggregation program for cugtomers located within the boundarics of the
City; and

“ WHEREAS, Revised Code 4929.26(C) requires 3 governmentsl entity interegted in
the automatic registration of customers under povernmental nggregation, subject 10 customer
rights to “opt-out” of such an aggregation, to adopt a plan of operation and governance for its
aggregation program; and

WHEREAS, this Ordinance constitmies an emergeny measwe providing for the
immediate preservation of the public peace, property, health or safety in that oppoctumitics to
coordinait aggregation activities with certain suppliers of natoral gas services nmy become
Timited.

e ———

NOW, THEREFORE, be it ordained by the Council of the City of Ritiman, Counties
of Wayne and Medina and State of Ohio, three-fourths of zl) members elected thereto
concurring:

SECTION ONE,

That this Council bereby adopts the City of Rittman Plan of Operation and
Govemance, (aitached bereto and incorporated herein by reference as Exhibit A} for the

implemeniation and administration of the City's rwaicipsl gas aggregation program in
accordance with Revised Code 4929.26 (Cl,
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!

SECTION TWQ,

Said Plan of Opemtion may be modifind from time to time in ordet (o comply with
future rule changes which may be implemented by the Publie Utilities Cammiesion of Ohie.

SECTION THREE,

That this Ordinance is hereby decizred to be an emergency measure and shal) become
cffective immediately upon its adoption, and that the City’s apgregation program shall
thereafter commence in accordance with the adopted Plan of Operation and Governance that
has been established pursuant to Revised Code Chapter 4929.

Passed: pehvyary 27 2006
Attest:
el LA

Clerk of Council




Exhibit A Ordinance 7257
Revised Ordinance 7374

CITY OF RITTMAN

PLAN OF OPERATION AND
GOVERNANCE FOR
MUNICIPAL OPT-OUT
NATURAL GAS AGGREGATION

ADOPTED BY CITY COUNCIL
March 22, 2004
REVISIONS ADOPTED BY CITY COUNCIL
February 27, 2006



Overview

At the November 4, 2003 general election, local residents autharized the City of Rittran
(the City) to create a municipal opt-out natural gas aggregation program (the Aggregation
Program) in compliance with Section 4929.26 of the Ohio Revised Code. Under the opt-
out natural gas aggregation program, ail eligible natural gas consumers within the City’s
corporation limits will be automatically included in the Aggregation Program initially.
However, all consumers will also be given the opportunity to opt-out or decline
participation in the Aggregation Program as detailed herein.

The City’s purpose in creating the Aggregation Program is to represent local consumer
interests in emerging competitive natural gas markets by aggregating natural gas loads
within the City’s corporation limits (including municipal facilities) and negotiating
affordable, reliable natural gas supplies and other related services on behalf of local
consumers. The City may pursue this purpose individually or in cooperation with other
entities.

Many small commercial and residential natural gas consumers lack the leverage to
effectively negotiate natural gas supply rates and services. A governmental aggregation
program provides them with an option for professional representation and the bargaining
power of a larger, more diverse consumer group that may be more attractive to suppliers,
allowing them to effectively participate in the competitive process and achieve benefits.

1. Description of Services

The Aggregation Program is designed to reduce the amount a consumer pays for natural
gas energy, and to gain other favorable economic and non-economic terms in service
contracts. The City will not buy and resell natural gas, but will represent collective
consumer interests to set terms and conditions for service. Through a negotiation
process, the City will develop a contract with a Competitive Retail Natural Gas Services
Provider (CRNGS Provider) or Providers for firm all-requirements natural gas service.
Once the contract has been finalized, it will be submitted to the Rittman City Council for
approval.

The Aggregation Program covers the natural gas supply portion only of a participant’s
natural gas bill. Columbia Gas of Ohio (COH) will continue to deliver natural gas to
Aggregation Program participants’ homes and businesses through its natural gas
distribution system as a monopoly fimction regulated by the Public Utilities Commission
of Ohic (PUCO). COH will zlso continue to install, operate and maintain its system of
pipelines, Rights of Way, meters and other natural gas distribution components.
Aggregation Program participants should continue to call COH if their natural gas is
interrupted or if they have billing questions. The PUCO will continue to oversee COH
natural gas safety and reliability service standards,



Oversight of the Aggregation Program wilt be the responsibility of the City Manager,
who shall report to the City Council. The City Manager, subject to City Council
approval, will have the authority to develop specifications for the Aggregation Program,
to appoint an Aggregation Program Manager, and to select, hire and manage the CRNGS
Provider. The CRNGS Provider and the Aggregation Program Manager will work under
the direction of the City Manager with the advice and counsel of the City Attorney.

Due to the complexity of the natural gas utility industry and the uncertainties of its
associated restructuring activities, the City of Rittman may contract with a consultant or
consultants to provide the necessary expertise to represent the City’s interest in legislative
and regulatory matters and/or to serve as the Aggregation Program Manager. Such
services may include, but are not limited to, facilitating conswmer enrollment and opt-out,
assisting with consumer education, addressing consumer questions and concemns,
providing reports on program operation, enrellment and savings, negotiating future
CRNGS Provider contracts, and representing the City in dealings with CRNGS
Providers, COH, the Ohio Legislature, the PUCQO and the Qhio Consumer’s Counsel
(OCC).

The City deems any and all information related to an eligible customer to be confidential
and proprietary trade secret information. The CRNGS Provider shail kecp ail eligible
customer information provided to it by the City or COH in supplying eligible customers
within the City’s corporation limit confidential and shall not disciose such information to
any third party, unless such disclosure is required to serve any eligible customer, the third
party agrees to keep such eligible customer information confidential, and the City
consents to the disclosure of such information to the third party.

The City will require any CRNGS Provider fo disclose any subconiractors thai it uses in
fulfillment of the services desctibed herein.

The CRNGS Provider will provide a local or toll free telephone number for participant
questions and concerns about enrollment, opt-out provisions, billing and other
Aggregation Program issues.

‘The CRNGS Provider will develop internal controls and processes to help ensure that the
City remnains in good standing as a governmental aggregator that complies with all laws,
rules and regulations regarding the same as they may be periodically amended.

Natural gas service reliability is an essential to Aggregation Program participants. The
City will strive to provide high-quality service and reliability through provisions of the
CRNGS Pravider contract, through traditional proceedings related to COH distribution
services; and through direct discussions with COH conceming specific or general
problems related to quality and relisbility of its distribution systern.

If for any reason a CRNGS Provider fails to provide unintermpted service, the City will
attempt to acquire an altemative natural gas supply. If this atiempt fails, participants will



default to COH established tariff rates. In no case will participants be without natural gas
as the result of the CRNGS Provider's failure to provide uninterrupted service. The City
will seek to mimimize this risk by contracting only with reputable CRNGS Providers that
demonstrate reliable service. The City also intends to include conditions in its CRNGS
Provider contract that will indemnify participants against risks or problems with natural
gas supply service and price.

All Aggregation Program participants shall enjoy the protections of law afforded to
consumers as they currently exist or as they may be amended from time to time. These
include rights to question billings or service quality or service practices. All program
participants shall also enjoy the individual right to declme participation in the
Aggregation Program subject to the terms and conditions contained herein.

All Apgregation Program participants will be treated equitably. They will be guaranteed
the right to raise and resolve disputes with the CRNGS Pravider, be provided all required
notices and information; and always retain the right to opt-out of the Aggregation
Program or switch suppliers subject to the terms and conditions contained herein,

All consumers within the City’s corporation limits shall be eligible to participate in the
Aggregation Program subject to the terms and conditions described berein, Ohio law,
PUCO rules and regulation governing natural gas service, and COH approved tariffs.

Service under the Aggregation Program shafl include all eligible customer classes in
adherence with universal service principles and requirements, and the traditional non-
discriminatory practices of local government. CRNGS Provider contracts shall contain
provisions to maintain these principles and equitable treatment of all customer classes.

Low-income consumers shall remain subject to 2ll provisions of Ohio law end PUCO
rules and regulations as they may be amended from time to time regarding their rights to
return to COH General Service and participation in the Aggregation Program.

The City developed this Plan of Operation and Governance in compliance with Ohio law
regarding municipal opt-out aggregation of natural gas consumers, including two public
hearings prior to its adoption.

The Rittman City Counci} shall approve through resolution or ordinance the Aggregation
Program’s Plan of Operation and Goverance in accordance with Chio Revised Code
Section 4929.26. Amendments to the Plan of Operation and Governance may be subject
to Rittman City Council approval and filing with the PUCO.

After adoption of the Plan of Operation and Govemnance, the City will file with the
PUCO for governmental aggregator certification and also register as a governmental
aggregator with COH.



Apgregation Program participants are subject to the same standards and responsibilities
as other natural gas consumers, including payment of billings and access toe metering and
other equipment necessary to carry out utility operations.

The Aggregation Program may be discontinued upon the termination or expiration of the
CRNGS Provider contract without any extension, renewal or subsequent contract being
executed. Inthe event of Aggregation Program termination, each participant will receive
notification at least 60 days prior to such program termination and could retumn to COH
General Service Rate or select another approved CRNGS Provider.

2. Determination of Rates

The City wilt not buy and resell natural gas to Aggregation Program participants. The
City will aggregate natural gas loads within the City’s corporation limits including
municipal facilities. Through a competitive selection process, the City will develop and
negotiate a contract with a CRNGS Provider or Providers for firm, all-requirements
service. The contyact will contain mutually agreeable price terms for affordable, reliable
natural gas suppiies and other related services. The City may pursue this purpose
individually ar in cooperation with other entities. Contracts wiil be monitored by the City
on behalf of consumers.

CRNGS Providers will supply information on natural gas supply charges by COH
customer rate classification or other appropriate pricing category as approved by the City.
All natural gas supply charges will be fully and prommmently disclosed in consumer
enrollment materials and will be subject to approval by the Rittman City Council.

The City will contract only with a CRNGS Provider or Providers that meet at a
minimurn the following criteria:

Certified CRNGS Provider by the PUCO

Registered with COH

Have a service agreement under COH Gas Transportation Service Tariff

Successfully completed Electronic Data Interchange (EDI) computer system testing
with COH and that CRNGS Provider’s EDI computer system is capable of effectively
processing Aggregation Program EDI transactions in a timely manner

Meet standards of creditworthiness established by the City

Have a custormer call center capable of effectively handling participants’ questions,
concerns and disputes in a timely manner uging a toll-free telephone number

7. Hold the City harmless from any financial obligations arising from offering natural
gas and/or energy-related services to Aggregation Program participants

BN
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The CRNGS Provider’s contract will mn for a fixed term (i.e., one 10 five vears) and
contain all pricing, charges, early termination fees, etc. in clear and easily understood
terms, and it will inchude a sales tax instead of a gross receipts tax.



The CRNGS Provider’s raies will include an administrative fee, which shall (if
implemented) be collected on behalf of the City to fund the impiementation and
administration of the City’s Aggregation Program. The administrative fee will be
adjusted annually to cover the City’s cost of administering the program. The fee will be
reviewed annually to ensurc that the amounts collected do not exceed the cost of
administering the aggregation program.

COH assigns customer rate classifications, character of service and associated regulated
rates subject to PUCO approved tariffs. In addition to the CRNGS Provider’s gas service
charges, consumers will continue to be bitled for COH service and delivery charges,
Although the City may participate in regulatory proceedings and represent the interests of
consumers regarding these regulated rates, it cannot assign or alter customer rate
classifications.

3. Plan for Providing Opt-out Notice

Initially, each eligible consumer within the City’s corporation limits will be automatically
mcluded in the Aggregation Program. However, prior to actual enroliment, each
consumer will receive a notice from the City detailing the Aggregation Program'’s rates,
terms and conditions.

Each consumer will then have a 21-day period to opt-out of or decline to participate in
the Aggrepation Program without charge. Consumers opting out of the program will
remain on Columbia Gas of Ohio’s (COH) established tariff rates until such time as they
select an approved CRNGS Provider. A similar opt-out period will be offered every two
years during which time consumers can leave the Aggregation Program without paying
an early termination fee.

4. Process for Determining the Pool of Cystomers

After contract approval by the Rittman City Council, the CRNGS Provider will work
with the City and COH to identify all eligible consumers within the City’s corporation
limits.

All eligible consumers will be notified of the rates, charges and other terms and
conditions of participation in the Aggregation Program and that they will be
automatically enrolled in the Aggregation Program unless they “opt out” or decline
participation in the program. Consumers will be given a 21-day period in which to notify
the City that they wish to opt out or decline participation in the Aggregation Program.

After the initial 21-day opt-out period has elapsed, all eligible consumers who have not
notified the City of their desire to opt out of the Aggregation Program will be enrolled by
the CRNGS Provider at the earliest date practicable.

Consumers enrolled in the Aggregation Program by the CRNGS Provider will receive a
letter from COH notifying them of their enrollment. Consumers will have seven calendar



days to notify COH of any objection to their enroflment in the Aggregation Program.
COH will notify the CRNGS Provider of consumer objections or any reason that a
-consumer was not enrolled in the Aggregation Program.

Customers who meet the following criteria will become Members of the aggregation
program:

Are not currently buying gas from another suppher'

Are up to date with their bill payments;

Have not opted out of the program;

Currently have service with COH;

Are classified as non-mercantile;

Have not exercised their right of rescission, or;

Are not on the Percentage of Income Payment Plan (PIPP).

New members may opt into the Program upon contract expiration with an alternate
supplier. These memberz will need to contact the CRNGS Provider for enrollment
information. The CRNG Provider has a right of rcfusat in accordance with criteria
described in this plan.

The CRNGS Provider will build and maintain a database of all Aggregation Program
participants. The database will include the name, address and COH account manber and
may include other pertinent information as agreed upon by the City and the CRNGS
Provider. Such information may include the CRNGS Provider’s account number (if
different from COH account number), rate code, rider code (if applicable), most recent 12
months of patural gas consumption, and meter reading cycle. The Aggregstion Program
database will be updated at least quarterly. The City will have the right to access
information in the database for purposes of auditing,.

The CRNGS Provider will report to the City the status of Aggregation Program
enrollment on at least a monthly basis.

Participants who wish to leave the Aggrepation Program may do so:

¢ During the initial 21-day opt-out period;

o During the seven day rescission period;

« During subsequent opt-out period offered by the City at least every two years;
s At any other time; however an early termination fee may be assessed.

In addition to the initial 21-day opt-out period described above, each participant wiil be
given an oppottunity to opt out of the Aggregation Program every two years without
paying an early termination fee. Consumers who choose to opt out of the Aggregation
Program at any time other than during the initial 21-day opt-out period or during
subsequent opt-out periods offered by the City may be subject to an early texmination fee.



Any consumer who opts out of the Aggregation Program will be retumed to COH
established tariff rates until such time as the consumer selects another approved CRNGS
Provider.

5. Customer Billing Procedures

The City plans to utilize COH consolidated billing service in whichk each consumer
account receives one bill itemizing the CRNGS Provider’s natural gas supply charges and
COH dglivery, transition and other PUCQO-approved charges. The billing statement will
be consistent with applicable PUCO rules and regulations. The City will consider other
billing options, including CRNGS Provider consolidated billing, if and when they
become available and if it appears advantageous to do so.

6. Credit and Deposit Policies

Collection, credit and deposit procedures remain the responsibility of the Local Utility,
the selected supplier and the individual member. Members are required to remit and
comply with the payment terms of the local utility. This program will not be responsible
for late or no payment on the part of any of its members. The Municipality will have no
separate credit or deposit policy. The selected supplier shall not charge more than 1 Y
percent per month for overdue balances owed to the selected supplier.

. Gov A tor’s Customer Service ced and 1 te
Resolation

The Aggregation Program only impacts the source of natural gas supply. COH will
continue to deliver the natural gas purchased through the Aggregation Program to
participants’ homes and businesses through its natral gas distribution system.
Participants with question or concerns regarding service delivery or safety, such as a
natural gas outage or odor of gas should continue to contact COH at 800-342-2630.
Meter reading or other billing questions should also be directed to COH at 800 362-7557.
Questions regarding Aggregation Program enrollment or opting out should be directed to
the CRNGS Provider. General questions and concerns should be directed to City
Manager, City of Rittman, or the General Manager at AMPQ, Inc. Disputes unresolved
by the aforementioned partics, should be directed to either the Ohio Consumer’s Counsel
or the Public Utilities Commission of Ohio. The following table gives toll-free telephone
numbers for use by consumers.



Question or contact Telephone
Concemn Number
Natural gas outage or| COH 800-344-4077
interruption
Tum natural gas on or off COH 800-344-4077
Meter reading/billing COH 800-344-4077
To enroll in or opt-out of the | CRNGS Provider - Vectren | 866 202-4745
Aggregation Program Source
Hours: M-F, 7:00 AM - 6:00
PM
Aggregation Program General Manager, AMPO, | 1-614-337-6222
Questions or concemns Ine.
Unresolved disputes Ohio Consumer’s Counsel 877-742-5622
(Residential customers) occ@occ.state.oh.us
Unresolved disputes Public Utilities Commission | (800)-686-7826 (voice)
(all customers) of Qhic
(800)-686-1570 (TDD)
3. Members Moving Into/Within the Aggrepation (New Account Number)

Consumers who move into the City after the iitial opt-out period will be not be
automatically included in the Program, but will be afforded an opportunity to enroll.
However, the City cannot gnarantee that the rates, terms and conditions to consumers
enrolling in the Aggregation Program after the initial 21-day opt-out period will match
those of the initial enrollees. :

The same rule will apply to participants who move within the City after the initial opt-out
period, if they are given a new account number by COH. That is, they will not be
automatically include in the Program, but will be given an opporturity to re-enroll under
a new set of rates, terms and conditions.

9. Members Moving Within the Agerepstion (Same Account Number)

Participants who relocate within the City limits and retain the same COH account
number, will be allowed to continue in the Aggregation Program at their new location
under the same terms and conditions as at their former location, subject to any switching
fees imposed by COH.



mailto:occ@occ.state.oh.us

10. Joining the Program at a Later Date {Opting-In)

Residents of the City who initially choose to opt-out of the Program, for whatever reason,
and wish to enroll at a later date, will be treated the same as a new resident. That is, they
will not automatically become part of the existing program, but wiil be given an
opportunity to enroll. However, the City cannot guarantee that rates, terms and
conditions to consumers enrolling in the Aggregation Program after the initial 21-day
opt-out period will match those of the initial enrollees.

DEFINITIONS

Aggregaiion

Combining the natural gas loads of multiple customers for the purposes of
supplying or arranging for the supply of competitive retail natural gas service to
those customers,

Aggregation Program Manager

The person or entity designated by the City to oversee the operation and
management of the City’s Municipal Natural gas Aggregation Program.

Competitive Retail Natural Gas Service (CRNGS)

A component of retail natural gas service deemed competitive under the Ohio
Revised Code or pursuant 10 an order of the PUCQO. This includes but is not
limited 1o the services provided by competitive retail natural gas service
providers, natural gas marketers, aggregators and governmental aggregators.

Comperitive Retail Natural gas Service Provider (CRNGS Provider)

A person or entity certified by the PUCO and registered with COH who supplies
or offers to supply a competitive retail natural gas service over the COH natural
gas distribution system. This term does not apply to COH in its provision of
standard offer natural gas service.
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Constumer

Any person or entity that is an end user of natural gas and is connected to any part
of COH natural gas distribution system within the City’s corporation limits.

Delivery Charge

Charge imposed by COH for delivering natural gas to a consumer’s home or
business. The charge includes meter reading, billing, transition costs, maintaining
natural gas system reliability and responding during emergencies and outages
(also called the disiribution charge).

Distribution

-Delivery of natural gas to a8 home or business through COH owned pipelines,
meters and other equipment. COH distribution system operations will remain
regulated by the PUCO.,

Governmental Aggregator

An incorporated village or city, township or county acting as an aggregator for the
provision of a CRNGS under authority conferred under Section 4929.26 of the
Chig Revised Code.

Mercantile Customer

A customer that consumes, other than for residential use, more than five hundred
thousand cubic feet of natural gas per year at a single location within the state; or
a customer that has three or more location within the state that consume natural
gas, other than for residential use.

Natural Gas Related Service

Service directly related to the consumption of natural gas at a consumer’s home or
business. This may inciude, but is not limited to, the installation of metering,
remote reading indices, regulation; the maintenance, repair or replacement of
appliances and other energy-consuming devices at a consumer’s premises, and the
provision of energy consumption measurement and billing services.
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Natural gas Supply Charge

All charges related to the acquisition of natural gas by the CRNGS Provider, and
its delivery to the City’s distribution system.

Ohio Consumers’ Counsel (OCC)

The Ohio Consumers’ Counsel (OCC), established by the Ohio Legislature in
1976, represents the interests of Ohio’s four million residential utility customers
served by investor-owned utilities in proceedings before the PUCO, other
regulatory agencies and in the courts. The OCC also edocates consumers about
utility issues and resolves complaints individuals have with investor-owned utility
companies.

Participant
A consumer enrolled in the City *s Municipal Natural gas Aggregation Program,
Public Utilities Commission of Ohio (PUCO)

The state agency charged with assuring alt consutmers (residential commercial and
indusirial) served by investor-owned utilities have access to adequate, safe, and
reliable utility services at fair prices. The PUCO regulates a wide variety of
investor-owned  utilities, including natural pgas, electricity, pipeline,
heating/cooling, local telephone, long distance (elephone, waterworks,
wastewater, railroad, household goods carriers, water transportation, hazardous
malerials carriers, and commercial transportation carriers.

12
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OPT-OUT NOTICE



N SIGSENERGY,

FO Bax 9060 Dublin, OM 43317 Phone: 800 280 4474 Foc 806 584 483%  iGSerergycom

itt
ohio

Dear Rittman Resident,

The City of Rittman is providing you with the opportunity to participate with other Ratman residents and businesses in a natural
gas aggregation program with IGS Energy of Dublin, Ohic as your supplier.

Under govemmental aggregation, the City of Riltman acts on behalf of natural gas consumers in the community to negotiate a
gas supply contract with eligible suppliers. Both Rittrnan and eligible retail natural gas supphiars have 1o be certified by the Public
Utilities Commission of Ohio. The Tty of Ritman passed ardinance 7227 on August 14, 2003 adopting this program after
Rittman volers approved the implementation of the program. The aggregation program for the City of Rittman will begin within
one to two billing pericds folkowing enralienent with IGS Energy and end with your September 2012 bilting period.

Your rate through vour September 2012 biling period will be 64.8 ¢ per CCF. This rate is the lowest {ixed rate available in the
markeiplace according o the Public WMilites Cammission of Chio Apples to Apples chart as of September 8, 2011,

If you wish to cancel at any lime you can do 3o, free of charge, by comtacting 1GS Energy. Please refer to the attached Terms
and Conditions for fulf detgils ot this offer.

You will be automatically enrolled in the City of Rittman Natural Gas Aggregation Program unless you choose to “opt
out” — that is, affinnatively choose to not participete. If you wani ta be excluded from the City of Rittman Natural Gas
Aggregation Program, you must return the enclosed “Opt-Out” Form or contact IGS Enargy at 1-800-280-4474 by Oclober 11,
2011, I you do not cancel or opt-out et this time, you will be enrolled in the program until it axpires with your Septernber 2012
billing period.

Under this aggregation, Columbia Gas of Ohio will continue to maintain the pipeline system that delivers natural gas to your
home or businass. You will continue to receive a single bill from Columbia for your natucal gas service that will include a gas
supply charge from 1GS Energy and sales tax in place of Columbia's regulated sales rate and applicable tax. You wilt sl

contact Columbia regarding loss of gas senice, gas odar, or for any other concems or issues having to do with your kocal
service. Butdgel hilfing and automatic billing options will continue 1o be available threugh Columbia.

If you have any guestions please call IGS Energy at 1-800-280-4474, weekdays, from $:00 a.m, to 3:00 p.m. ET. For
general information an natural gas deregulation in Ohic, you can also visit the Public Utilities Commission of Qhio website
(www, PUCO 0hig. gov].

Sincerely,

The City of Rittman and IGS Ensigy

P.8. Remembar ta retum the “Opt-Ouf” form belaw only if you da net want to participata in the City of Rittman Natural Gas
fogregation Program.

If the hcme or small business for which you have received this letier is net located within tha City of Rittman limits, you have recelved
this letier in error. Please contact 1GS Energy &t 1-800-280-4474 10 be remaved from the aggregafion Hst.

You are not eligible ta panicipate in this program If you are cutrently enrolled in the FIPP program.

13 digit account number as #t appears an your Dominian East Ohio gas bill.
S1GSENERGY, .

L1 HEENE R

) wish to opt out of the City of Rittman Natura Gas
Aggregation Program.

Name {(Pieasa Print)
Address,

City, State, Tip,
Fhone Number,

{Chack Box te apt out)

Email Address

Signature (REQUIRED)

OONECT2



http://iGSenerjy.com

My Natural Gas Supply Agreement with 1GS Energy”

AMPQCOH-RITTMANL-DPTOMT Keap for your gaegrds

Term: The community's opt-out govemmeant tion program { Ihe “Frogram”) and my service with [ntesstate Gas Supply. Ing, (elsewhere referred o a4 ~IGS
Enargy” and the mn:gmmili beg referred in the first persos, "my”, "me” nrrog')as my supplier on ihe Program will begin wizin ong to we hiling gdes after mé(
enroliment or rate thange is <0l with The Llikty comparry e shelh cofinue thouoh m&mhrmzpﬂmyw uniess tofified citernise, 16!
Energy will supply tha commesty portion of my nalurel gas and Columbia Gas of Ohio will be my Natural Gas Distribiution parly ("NGDC") | can contacl the
165 Energy choice departmert by phone 8l 1-50028 74, by fax at 1-800-584.4839, in wriling &t P.0O.Box Q0S0, Oublin, OH 43017, of thrawgh ther web site at

Bp: i, igsenergy.com.

Regulatory, The NGDC's chvioe program and the ghvermment agdiegzbon fOr my tomrunlly are Subject to ongoing Pubic Utiiles Commission of Obic {PUCO)Y
jJurisdiclion, and 1 und ¢ thsy 1f tha chaoics progrmn or this Projram is termingled. this Agresment may be terminabed, without penalty fo sither party.

Price: My price through the September 2012 NGOG billing cycle will be $0.648 per Gef which does nol inciude applicabla snles tx or NGOG trafwpartation and
other charges.

Renewal: If my community's govemmental aggnegation continues. ot faast avery bwo years from the establishment of this Program the governmant an?regmr oris
aupplier shall provide me notics of my righl 10 opt ot of the sggregation without penaRy. The process for providing ma with rctce of my Tight to opi-out shall incluge
a provisign for me to retumn 3 pes! card or gimilar hetice 1o the govammental :ggmgator o the supglier. For renewals, | will have at least twenty-one daye from ihe
post mark cate on the wiitten notice to choase 1o opt ot of the Program, and my retum post card or notice that 1g post marked befos the opt out deadiine has
elagsed shall counl &3 imely seht, The notics will follow the pracedures established Jor the inifial opt-out notice set fosth in this nde and shall promirently disclose to

cushomers all changes to the teing and cunditions asaozisied wilh the egq:?‘hm | arn erfidac 4o apt-out of the goverrment sggregation program at teasl every
wa yaars Trom the commencement ser date of the Program. without a penalty. IF | am in the Program when msFrg;?am is rsne?;dam 1 do not exercise my right
16 opt-put. | will be cominued i the Frogram,

Reecission Period: | will nave 21 days from the post mark date of my nolica to exercise my right 10 opt-cut of my community's Program, 1! | do nol opt-out

of the Program, IGS Energy will submit my snroliment Lo the NGDC and if | am new o the Program or a new cuslomer 10 IGS Enengy will have 7 business cays friom
{he post-mack date of tha confimmation nofice gent by the NGDC io rescind my eoroiment, T can rescing mx‘mhmt by mmmme NGDC in writng or by
iclaphone at the number provided on the confirmation notice within that 7 day period. (Rhetwise, | can cancel this agreemaent 55 detai Efow.

Cancellation; Eliner party can cance! this Agreement withirt the first 30 days of envolimant with |Gw by providing the cther with notice of carpellatisn, with no
cangeligtion fae, Al any gthgr tme sither party Can tamc this agrestneTh With nolice it the chher, 2 canceliation fee, Canceliation notices provided ahet the
NGDC deadling may result in additenal marth(s) of sermce nd the cancellalion notice dale, a5 the affective cate of all cancelations are sibject to NGDC
guidaknes end | agres 1o contimug jo pay for my sarvice with (G Enmﬁfw &l periods billed with 1G5 Errgy. § understand that if 1 switch r&!sen-m to another
supphar or back to the NGDG an NGDC bwilching fes may apply under the NGDC's tanft and the NGTT may charge a price sther than the NGDE catmmosdity rate.

Contact and Dispute Resclutions: In the avenl of » kiling dispite O iBSues regarding volume of midleing, | should gontact thie NGOG Bt the rumber listed on theis
biR. For other questiers or condefns abaudt peiting, | ean contast 1ha IGS cholce departmert by phane waokdays fram 8:00 am, o 5:00 p.. EST at 1-800-
280-4474, by fax 1-800-584-4831, in wiiting at F.C. Box 3060, Dublin, OH 43017, or through their wab site at www.igsanergy.com. Also, | can contact IGS Energy
through e-mail at chooae@lgsenarg?m ¥ my questions or goncems are not resolved akter | nava caied IGS Enengy, or for general ytility inlomalion, residentis|
and business customars may call Ihe Public Utiilies Commission of Chio (PUCO) toll tree at 1-800-685-7525 or fur%'n‘ toil frew af 1-800-585-1570. from 8:00
a.m. 1o 5230 puam. weekdays, or visit the PUCO website at www.pueco.ohio.gov. The Okio Gonsumers Counsel (OG5 rap s residential Uiy o in
matters, before the PUCO. The OCC can be contacted toll Troe at 1-877-742-6522 from B:00 arh. 1o 5:00 p.m. weekdays ar visit www pickoce.org,

Bllting: For my corvaniense 1 wil Taceive oniy one bill, which will be issuso DY the NGOG gach morth snd will contain WGS Enngy's gaw oy (hs spelicabie wees
and alt of the NGDC's transportation and other agplicatla charges. Mcluding any late 1ees aseecsad by the NGOC. i agrea to continua to pay the NGDC for the

entire gas bill under the NGDC's payment lenns ang conditions. IF [ pay uncter the: budged bill paymant pian, | understand that thiz service is Jvafiable and will remain
avalabke, 1GS E; rESErves tha fight 10 1SSUE an invaee 1o me . such invaice would contai 1GS Ew?gs g price ardd may alse contain epplicable taxes
and 21l of the NGDC's Wansportation and cthar appicsble s. [ IGS Entrgy Invoices me directly and | fail fo pay within the terms specified on the invoice(s) 2

1ate tee of 1.5% per morih on all past-gue amounts will apply. If 1GS Erergy Difls me directly Tor senaces provided, 185 Enargy may ferminate this Agreamenl with
fouriean (14} days witlen notice shoald | fail to pay the Wil o meet any ,:%wed-upm payment drangements. If | fail 10 pay My invoices timely which include 1GS
Energy charges, the NGOC may disconnecl my service, according 1o uidelines. | n:r rauest, at no charge, up to 24 monthe of mry piayrnem hi for
ubrvices rendersd by 1G5 Energy. Cther than ior speration, maimenance, asslgranent and trangfar of my account or, where 168 Energy is perichiming billing
serices. or for commereial collections, 1GS Energy will ot discloss my acoount number 10 any other ihird party without iy affitmative wiitten consent or electrone
authorization or pursuant to a rourt or Commission order and that, other than for credi checking and credit raparting, i | Energ;{is %erfom-ing oilling services,
1G5 Energy will not tsciose my sotial sequrity humper without my affimative weitten congent or pursuant %o coyrt order. | authorize tGS Energy Lo oblain my billing
paymert and usage history from the NGDC. - .

Assh nt; This contract is assignable by IGS Enargy withouwt my ¢onsent subject only to required atory spprovals, IGS will yse its best effadts 1o giva he
thg:nn?i me thirty (30) days written noﬁclgpriorw aey assignment. 4 iy g

Moving/feeminstion: | wderstand that thés condact will automatcally tenminate. without plna"';.ai'f I relocaie culside my oommunity aggmggg(m Program
boundaries, or if the regueﬂad sarvice location i nal served by the NGLIC. 450, [ understand that | have the righl to tarminate this Agreeman, wil penafty, if |
relocate inside the NGOC sarvice jammory and the NGOG does ot have aontmact pertability and if IG5 Energy arees lo allow me to confinue. I such mstances, |
woukd rave to snroll with 1G§ Energy undtr & new agreoment, as this Agreement is only valid for opl-cut govamment aggregation. | understand that | am not
qntitled 1o the pricing or service from 1GS Energy hereunder al ey naw location uml! such tme as the N aecepts my enrollment with (GS Enaw by rew
lpcation andlar transfest my contract lo my new location ard that e pricirg hereunder will not be extended for Fdditonal montbs that 1 was nol with IGS Energy.
unless msd N “EI;E by 1GS Energy. Excep! as povided in this Agreement, i 1G5 Energy retums ma (o tha NGDC's saies service, this Agreement Wil
termunal thout pana me.

Eligitsitity  Limitation of Llahitity | Jurisdi : Thig A is [or rosidental grd smal commarcial custorens that use 5.000 CCF a year ard ave othenwise
efgible fOr opt-oul govermment ageregation programs. IGE Energy and My connmxnity shell use 1is baa! afforis 1o ensure that enly ligible custome: accounts within
1t QoverTimerita) DOUNdaniae anc customers who have rot opled out are included in its aggregation. If ingligibie actounts, acoounis from: outsice of the govemmantal
Eggmgamfs govemmental boundanes, of accounts fof Cus1omers who opted out of the aggregation gre switched to the governmentsl aggregation, 85 soon as 1GS

nergy i8 awsre of such event the govemmental ag, tor (or IGS Enera}m omplly contact the natural gas company 1o have the customer switched back to
the cistomer's formmer suppler. W any ing fee impased by the NGOG for such swilch, Participation in the program is subject to the rulea of the NGDC
and the rules established in Ohlo iristrative Code 4001:1-28. Gusiomers e sometimes terminated or not ervnlied in the program due to NGDC issugs. In such
insances, | can contact the NGDC o comect the prazlem ynd be reanstated or Bnrollsd in the Program. Regarcless of the reasen for terminalion, in no case will the
arigingt term be extended for months that | was unabie 1o panicipte aor will IGS Enargy have any Satilty for any easrly tenmination or for any months thel | was
unabla to perticipate in the Program. [GS Energy assumes na iamrw respanshilty for losses o consequential camages arsing from items assotialed with the
NGDC indluding, but nol fimites] to; operabions and maintenance of their system: any inlemuntion of gervice; tesmination of service: or deterivration of service, nor
does 1G5 Entrgy assume respansility or Gability Tor damages arising from any in-home or building damages and in addition shall not be responsible for any
irdirect, consequential. Specizt O¢ punitive demages whather arising under contract, lont (ir-duding genca or sirict kabifity) or aggaoﬂw feggal theory. The paries
agred that If the dustorner is unable & resolver is issued hrough the PUCO 36 detailed urwier tract and O Rasoiutian” above or i Suit is filed, any tegal
action invoNing fius Agreement shall ba brought cnjy in & court of the State of Ohio sitting i Frankiin County, Ohio or the United States District Court sifting in
Franiiin County, Ohio. ! submit bo the pergonal jurisdiction in such courts gnd imevocably waive any phjections that | have or might have in the fiturs 1o such courts
as the proper forum for any and all ackons arsing under this Agresment. The parties agree ﬁmﬂ{is raernenl shak pe interpraied under the laws of the State of
Ohig, regandless of Ohig's choige of law provisions,

NGTICE
Returm the “Opt-Cut” form only If you do not wart ta participate in the Gy of Gitman Naturs! Gas Aggregation Program,
Must be posimarkad by October 11, 2017 to-
Natural Gas Govemmental Aggregation Program

PO Box 9060
Dubrlin, Ohio 43017-0960
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EXHIBIT B-5

EXPERIENCE



The City of Rittman has experience in negotiating, contracting and providing for
common services for residents of the City. Some exampies of experience as a service
provider are:

¢ Water and Sewer Service
s Police and Fire Service
s Parks and Recreation

The City routinely negotiates for services and supplies that benefit the residents of
Rittman.

However, due to the complexity of municipal opt-out aggregation, the City has chosen to
retain the services of a consultant to assist them in designing, implementing and

maintaining their gas aggregation program,

Contractyal Arrangemepts for Capability Standards

AMPO, Inc., A Subsidiary of AMP-Ohio
2600 Airport Drive
Columbus, Ohio 43219

for the purpose of providing consulting services on municipal opt-out gas aggregation.
W of jces bei oVi

* Provide and assist with developing model ordinances to create opt-in or opt-out
natural gas aggregation programs.

o Coordinate and work with municipal local officials and staff to develop a
procurement strategy for reliable and competitive natural gas supplies and related
services for the natural gas aggregation program.

o  Assist with the preparation of a Plan of Operation and Governance for the natral gas
aggregation program.

= Coordinate and assist with the preparation and filing of the required aggregation
certification documents with the Public Utilities Commission of Ohic (“PUCQ").

* Assist with performing the PUCO requirements for govemmental aggregation
programs.

e Provide consulting services and administer the process of negotiating with certified
naturat gas suppliers, developing and soliciting requests for quotations (“RFQ™} or
requests for proposals (“RFP).

Evaluate and manage the ongoing negotiations and’or RFQ or RFP.
Analyze the negotiations and’or RFQ or RFP’s from certified rctail natural gas
suppliers and make recommendations to local officials and staff.



™~

* Assist with developing and negotiating the contract with the certified retail natural
gas supplier to serve the aggregation program.

¢  Assist the municipality in executing and administering agreements with the selected
certified retail natural gas supplier,

e Coordinate the PUCO customer notifications and other requirements for enrolling
residents in the municipal natural gas aggregation program.

o Work with and assist the municipality, the certified retail natural gas supplier, and the
natural gas local distribution company to facilitate the enroliment of customers in the
municipal natural gas aggregation program at the earliest date practicable.

e Work with the certified retail natural gas supplier to coordinate and communicate
with the municipality regarding enrollments in the municipal natural gas aggregation
program, cost savings to participants, and other related matters.

* Assist the municipality in developing effective consumer education materials to
explain the aggregation program and make community presentations as needed.

e Assist with monitoring proceedings of applicable legisiative and regulatory bodies
and provide analysis and updates on changes that may impact the municipal natoral
gas aggregation program, its participants, or the municipality.

» Represent the municipality at meetings with the certified retail natural gas supplier
and the local distribution company conceming the municipal natural gas aggregation
pragram rates, terms and conditions of service, customer concems, etc.

e Assist and work with the municipality to prepare and file annual reports required by
the PUCO and Section 4905.10{A) and Section 4911.18(A), Ohio Revised Code.

» (Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions
that may be needed in counection with the aggregation program. Please note that the
performance of any legal work, including but not limited to the legal reviews and/or
opinions, are beyond the scope of AMPO’s services.

* Ag the initial term of the certified retail natural gas supplier contract agreement nears
its end, repeat Phase I activitics to secure ongoing compelitive natural gas supplies
and related services for the municipal namral gas aggregation program.

AMP-Ohio

Founded in 1971, Columbus based American Municipal Power-Ohio (AMP-Ohio) was
organized as a nonprofit corporation for the purpose of owning and operating electric
facilities or otherwise providing for the generation, transmission and-or distribution of
clectric power and energy 1o its member communities. Members include 80 of Ohio’s 86
municipally owned clectric systems, two West Virginia public power communities and
three in Pennsylvania, ranging in size from 116 customers to more than 30,000

customers. Collectively, AMP-Ohic member communities serve approximately 364,000
customers.



AMP-Ohio coordinates, negotiates and develops power supply options and interchange
agreements on behalf of its members. AMP-Ohio also owns and operates the Richard H.
Gorsuch Generating Station, a 213-megawatt coal-fired facility located in Marietta, Ohio,
that provides power to 48 participating communities, and has undertaken an ambitious
program of siting distributed generation in member communities throughout Ohio. In
addition, AMP-Ohio serves as an independent project manager for Ohio members
participating in joint ventures to share ownership of power generation and transmission
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroeleciric
power station completed on the Ohio River in 1999,

AMP-Ohio also operates a sophisticated 24-hour energy control center that monitors
clectric loads and transmission availability, dispaiches, buys and sells power and energy
and controls AMP-Ohio and member-owned generation. A competent in-house
engineering, operations, safety, power supply, key accounts, economic development, rate
and environmental staff is available at AMP-Ohio’s headquarters to assist member
communities in addition to performing AMP-Ohio duties and providing support to the
joint ventures.

AMP-Ohio’s knowledgeable, experienced staff understands the unique challenges faced
by local government staff and clected officials. AMP-Ohio is governed by a 16-member
Board of Trustees, all of who are local government representatives, and a number of
AMP-Ohio staff members—including its president—once worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP-Ohio whose
purpose is to provide direction and service to local governments and other energy
consumers in evolving encrgy markets. This includes the development and
implementation of local efectric and natural gas aggregation programs, review and
negotiation of energy contracts, and the evaluation and implementation of energy supply
alternatives for local business, industry and govenment. AMPO, Inc. has been an
approved supplier in the Columbia Gas of Ohio CHOICE®™ and Dominion East Ohio
Energy Choice programs and currently works with over 40 Ohio communities to offer
natural gas and/or electric aggregation programs to residential and smail commercial
customers,



