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^pmi 13 ,2012 

Mrs. Betty McCauley 
Acting Secretary ^ 
The Public Utilities Commission of Ohio CU 
180 East Broad Street r-^ 
13* Floor ^-^ 
Columbus, OH 43266-0573 ^ 

Re: In the Matter of the Application of the 
City ofRittman, for 
Re-Certification as a Governmental Aggregator 
Case No. 04-060Q-GA-GAG 

Dear Mrs. McCauley: 

Enclosed please find the City of Rittman's completed RE-CERTIFICATION APPLICATION 
FOR GOVERNMENTAL AGGREGATORS. We have enclosed an original application, 
notarized and signed by an authorized official and ten conformed copies, including all exliibits, 
and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter autliorization; 

2) Plan of Operation and Governance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation 
program manager, Terry Leach of AMPO, Inc., attleach@amppartners.org. 

Respectfully submitted. 
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Kespectnilly submitted, 

Larry A '̂Boggs 
City Manager 

This i8 t o c e r t i f y t h a t t he images aPP®»'^^f^ ^ / ^ s 
accu ra t e and co«iplete reproduct ion of ^ ^ ^ ^ ^ ^ ^ l ^ 
Socumeat d e l i v e r ^ i a the regular course ° ^ „ Y f i ^nS' 
T e c h a i c i a A _ j S ^ _ _ P a t e Processed. hXY. ^ 0 m U 

mailto:attleach@amppartners.org


The Puhlic UtiUties Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
^ \ ^ (Version 1.07) 

In the Matter of the Application of \ 

City of Riltman ) 

for a Certiiicate or Renewal Certificate to Provide \ 

Natural Gas Governmental Aggregation Service in \ 
Ohio. 

Case No. 0 -̂0600 -GA-GAG 

County of wayne 
State of „^. 

Ohio 

Larry A. Boggs, City Manager [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Conunission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Conunission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency puiposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant fiirther sayeth naught. 

, Larry A. Boggs, City Manager (^aA^>#A &(̂ Ojqô  Affiant Signature & Title 

Sworn and subscribed before me this / 3 ' day of /47Y~/ / Month e^C I S , Year 

Signature ofOflicial Administering Oath Print Name and Title ' 

Barbara J. Brooks 
My commission expires on Notary Public 

State of Ohio 
My Commission Expires 

April 22,2012 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Adminishrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929,26(0) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted ptusuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title ^ ^ ^ M ^ " ^ ' ' O ^ y i ^ , Larry A. Boggs, City Manager 

Sworn and subscribed before me this / 3 ^ day of rjCY~i I Month f^O J(Sl >î T̂ 

Signature of oftlcial administering oath Print Name and Title 
Barbara J. Brooks 

Notary Public 
My commission expires on State of Ohio 

My Commission Expires 
April 22,2012 

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3 



EXfflBIT B-1 

AUTHORIZING ORDINANCE 



CERTIFICATION 

FROM: Barbara J. Brooks, Clerk of Cooacil 
DATE: March 02,2004 
RE: Ordinance No. 7227 

I, Barbara J. Brooks, duly appohited Clerk of the City CouncO of the City ofRittman, 

Oliio, herdby c«tlfy that attached hereto Is a trne, correct, and complete copy of 

Ordinance No. 7227 adopted by said City Council at a Regular Council Meeting of City 

Council duly called and h ^ on August 14,2003 in accordance with law, and that 

snch an Ordinance has not been repealed, revoked, rescinded or amended and is in full 

force and eflect on the date here. Witness my hand and the Seal of said City Council 

this second day of March 2004. 

Barbara J. B r o ^ 
C3erfcofCoaadi 
CityofRittmamOUtt 

SEAL 
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ORDINANCE NO. 7??7 

,, AN ORDINANCE OF THE C O i m O L OF THE CITY OF RITTMAN,WAyNE 
ij 
'AND MEDINA COUNTIES, OHIO, TO FACILITATE COMTCTITIVI RETAIL 

h. LATURAL GAS SERVICE TO PROMOTE NATURAL GAS SAVINGS, LOWER 

TOST NATURAL GAS SUPPLIES AND OTHER BENEFITS FOR CERTAIN 

NATURAL GAS CONSUMERS, AUTHORIZING ALL ACTIONS NECESSARY TO 

EFFECT AN OPT-OUT NATURAL GAS AGGREGATICX4 PROGRAM PURSUANT 

no SECTION 4929J< OF THE OHIO REVISED CODE AND ARTICLE XVffl 

j iECTlON 4 OF THE OHIO CONSTITUTION; DIRECriNG THE WAYNE COUNTY 

jtOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO THE 

LLECTORS; AUT1K>R1ZING AN AGREEMENT WITH AMFO, INC. ("AMPO") 

! ?OR SUCH PURPOSES; AND DECLARING AN EMERGENCY. 

f 
I WfiEREAS, Artick XVm SectioB 4 of the Ohio Constitub'on grants the City of 

; Utlman (the "Municqjalily^ ceitata anthority retried to utility service; and 

WHEREAS, puisuant to Chapter 4M9 of the Ohio Revised Code, to &:ilitate 

^ionipeUiive retail natural gas service to promote natunl gas savings, kwer cost natura] gas 

i lupplies, and other bene&ts, catain govenunenlal enlitiis may aggregate ceitaia natural gas 
li 
nnsumera within their jurisdktioii; and 

WHEREAS, pursuant to Section 4929.26. Revised Code, the MuntcipaUty is 

luthorized to establish aa opt-out natncal ges aBgregation program ("Gas Aapegation") for 

jpe benefit of certain natur^ gas consumers wifliin the Municipality so that the consumew 
ii 
inay realize lower cost natnial gas supplies and other benefits from the 3ggregati<m and 
:i 
collective pmctiasing of natural gas supplies; and 

i WHEREAS. Gas Aggregation provides an (^jportiuiity for naturad gas consumers 

collectively to realize natural gas savings, lower cost natural gas supplies, and other benefits 

that the consumers may not odierwisc be able to realize individually, and 

WHEREAS, the MunicipaUty desires to submit to the electors of the Municqwiity the 

iiueslion of whether the Municipality should create a Gas AggiegatjoB program lo facilitate 
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tlompetitive retail natural gas service to promote natural gas savings, lower cost natural gas 
i 

i uppliea, and other benefits in accordance with Section 4929.26, Revised Code; and 

WHEREAS, this Ordinance constitutes and emergency measure providmg for the 

Hnmediate preservation of the public peace, property, health, orsaicty, in that opportunities to 
1 

i oordinate aggregatton activities with «rtain suppliers of natural gas may become limited; 

WHEREAS, the Municipahty has adopted this Ordinance pursuant to the authority 

i^onfeired by Article XVm Section 4 of QK Ohio Constitution and Section 4929.26, Revised 

bode. 

NOW, THEREFORE, be it otdained by the Council of the City of Rittnun. Counties 

^f Wayne and Medina and State of OIBO, thiee-fowths of all msmbeis elected thcndo 

lODcurring: 

SECTION ONE. 

This Council finds and detemunes that to facilitate competitive retail natural gas 

lervice to promote natural gas savings, lower cost natunl gass)^>pliea. andotl»r beneJSts, it is 

!n the b t^ interest of the Munidpality and certain natural gas consumers within the 

urisdiction of the Momcipality lo establish an opt-out natural Gas Aggregation Program in 

I he Municipality pursuant to Section 4929.26. Revised Code. Provided tiiat this Ordinaice 

|iuid the Gas Aggregation program is approved by Ihe electors of tlu Municipality in 

; iccordance with this Ordinaice, die Municipality is hereby auOwrized to take all actions 

^Mccssary to affect a Cas Aggregation program pursuant to Sectton 4929.26, Revised Code. 

:The Municip^ty may exercise this authority jointly with other endties to the Ml extent 

pcimitted by law, and for such purposes, the Municipal Manager of the Municipahty is hereby 

kuthorized to execute and ddiver an agreement with AMPO Inc. ("AMPO'*) to assist the 

Municipahty as its consultMt and i^eot to effect the Gas Aggregation program. Actions 

necessary to effect the Gas Aggregation program include determining and entering into 

iervice agreement(s) with natural gas suppliers to &cititate the sale and putchasc of all natuial 

•p>s commodity and services to serve the enrolled naUiral gas consumers. The Mumcipality 
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ihall be authorized by the electors to be die only entity authorized to act for aitd on behalf of 

; be enrolled natural p a consumers to detenaine and adect die natural gas supptia(s) to 

niovide Ihe commodity and all other services fbr the Gas Aggreg»ti<m program and the 
i 

I nrol led cvosunie i? . 

S E C T I O N T W O 

T h e G a s Aggregat ion program sbaS not ^ p l y to persons mee t ing any o f the following 

Eteria, as m o r e specifically described in Section 4929.26(AX2), Rev i s ed Code: (i) the pe ison 

bodi a distr ibut ion service cus tomer and a meicanli le cus tomer , (ii) the person has a n 

istmg conunod i ty sa les service contract wid) a retail nabBSl ga s supplier , (iii) the person ha s 

» exist ing coiruBodity sa les service aa part of a retail n e u r a l gas a a t ^ g a t i o i i pursuant to 

\ lu les and Orde r s o f the Public Utilities Commiss ion o f CMno r C o m m i s s i o n " ) , o r (iv) such 
i 

Bther p o s o n s tha t a t e not eligible pursuant t o Rules and Orders o f t h e Commiss ioB o r t h e plan 

b f o p e n t i o n s and governance (the " n a n i for the G a s Aggregatioa program. 
S E C T I C a i T H R ^ E , 

The Board o f Elections o f Wayne County i s hereby directed to submit the following 

| u e s t i o a s to the electocs o f the Municipal i ty at tiie General e lect ioa o n November 4 , 2 0 0 3 : 

ij To teilitalB C(»npetitive retail oalural gas service to p r o m o t e natural gas savings, 
| o w e r cost na tura l gas supplies , and other b e a e h l s . shall the Ci ty o f R i t t m a n h a v e die authority 
| |o aggregate retail na tura l gas loads located in the Ci ty of Ri t tman and eotec into service 
;*greements for d i e sale and p u r d u s e o f natural gas commodi ty a n d other services, such 
Aggregation to occur automatically, except where any person affirmatively elects not to b e ao 
' Enrolled by a s ta ted procedore? 

i FCSl . t h e Ci ty o f Rhlnian to focilitate conqiedt ive rebiil natural ga s service to pnnno te 
haturat gas sav ings and other benefits b y acting as an aggregator. 

N O T FOR, t h e C i ty o f Rit tman to ficilitate OHnpefitfve retai l natural gas service t o 
^JHomote natural gas savings and other benefits b y acting as an ^ ^ e g s t o r . 

T h e Cleric o f t h i s counci l is instructed t o file a certified copy o f this OidiDaiice aod d w 
ij 
jKoposed form of the baHot question with the Wayne County B o a r d of Elections not later than 

August 2 1 , 2 0 0 3 which is seventy-five (75) days prior to N o v e m b e r 4 , 2 0 0 3 . T h e G a s 

i^ggregaiion p rog ram a n d shall not take eflect unless approved b y a majority o f dw e k c t o i s 

yot ing u p o n d ie p toposed ballot question at the election h d d in acooidance widi Oris 
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Urdiiiance and SectionE 4929.26, Revised Code. Upon approval, the Gas Aggregation shall 

i ^ effect at die earliest peimissible pomt in time and contmue thereafta- in accordance widi 

it 
^Section 4929.26, Revised Code, and odter requitemenls of Chapter 4929, Revised Code. 

I SECTION FOUR. Upon approval by a maiwity of the electors voting at die election provided for in thia 

! 

iOrdinance, the Municipahty shall develop and adopt a Plan of opesations and goveiaance for 

3 he Gas Aggregation program. Consumers enroDed in the Gas Aggregation program shall be 

upplied their natural gas requremeotB and other services in accordance with supply 

«reemenl(s} detennined and arranged by foe Municipality, as tqiportimities become atvaiUMe 

o provide benefits on behalf of the natural gas Gonsumeis enrolled in die Gas Aggregation 

noffva and the consumers tocaimi within the jurisdktioa of the Municipality. The 

Llunicipslity shall be authorized by the electors to be the only entity authorized to act for and 

in behalf of die natura! gas consumers that have enrolled in die Gas Aggregation ptoffva. to 

'letermine and aekct the natural gas sttppliei(s) to provide Ihe commodity and all odier 

f lervices for the Gas Aggregation program md the enrolled consumers. Before adopting such 
1 
I Man, at (east two public hearings on the Flan shall be held. Before the first hearing, notice of 
i 

Ihe first hearing shall be published once a week for two consecutive weeks in a newspaper of 

;enaal circulation in the Aifunictpali^. The notice shall somnufize the Plan ani state the 

iate, time, and location of each hesing. 
1 

j SECTION FTVF 

,| The adopted Plan shall not aggre^te any retail natural gas load within the 

Municipality, unless the person whose retail natural gas load is to be so aggre^ed is notified 

k advance that the person will be enrolled automatically in the Gas A^regation program and 
;! 
shall remain so enrolled, unless the person aifirmativdy elects not lo be so enrolled by a staled 
•'( 

procedure. The disclosure ^lall state the rales, charges, and odier tenns and conditions of the 

enrolhnent. Once enrolled the consumer may only opt-out of the Gas .Xggregation program 

every two years without paying a switchmg fee. Any such person that opts-out of the Gas 

•i 
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jAggregation program shall defauft tti the natural gas company providing distribution service 

or the person's retail natural gas loal, until the person diooses an alternative supplier. 

SECTION SK. 

That die Wa)«e County Board of Elections shall cause an qipropriale notice to be duly 

javen of the election to be held on November 4.2003 on the foregoing iHoposal and otherwise 

o provide for such election in the manner provided by the laws of the Stale of CXlio. 

SECnON SEVEN. 

This Council finds and detemiines that all fonnal actiona of this Cotindl conceming 

ind lelatBig to the adoption of this Ordinance were taken in an opm meeting of this Council 

•j iBd tbat all dehberations of diis Council and any of its ctHmnittees that resulted in those 

I bnnal action were in compUance with foe Law. 

SECTION EIGHT. 

That this Ordinance is hereby declared to lie an emergency measure, and provided it 

^eceivea die affirmative vole of three-founhs of all members elected to Council, it shall take 

^ect aod be in force immei&ately and continuing thereafter upon its passage and aiqiroval by 
I 
1 he approval by the Mayor, ottaowise, A shall tske effect and be in force fiom and continniiig 
! 
] hereafter upon Ihe earliest time allowed by law. 

j'assed: Augwat 14 .2003 

Attest; 

'•] Clerk of Council 
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OPERATION AND GOVERNANCE 
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CERTIFICATION 

FROM: Barbara J. Brooks, Clerk of Comicll 
DATE: March 3,2006 
RE: OrdinRiiceNo.7374 

1, Barbara J. Brooks, duly appointed Ckrk of the City Council of the City ofRittman, 

Ohio, hereby certify that attached hereto is a true, correct, and complete c<^y of 

Ordinance No. 7374 adopted by said Oty Council at a Regular Council Meedng of 

City Council duly called and held on Febmary 27,2006 in accordance with law, and 

that such an Ordinance has not be» repealed, revoked, rescinded or amended and is 

in foil force and effect on the date here. Witness my hand and the Seal of said City 

Council this third day of March 2006. 

- ^ - - • r f n ' _ • * • . — * — " i i_ ' \ _ j — • " ' ^ m - i in -

Barbara J. Brook$ 
Clerk of Council 
City of Rhtnun, Ohio 

SEAL 
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ORDINANCE NO. 7574 

AN ORDLNANCE OF THE COUNCIL OF THE CITY OF RITTMAN, WAYNE 

AND MEDLNA COUNTIES, OHIO, TO APPROVE THE PLAN OF OPERATION 

AND GOVERNANCE FOR THE CTTY OF RITTMAN'S NATURAL GAS 

AGGREGATION PROGRAM AND DECLARING AN EMERGENCY. 

WHEREAS, pursuant to C h ^ e r 4929 of the Ohio Revised Code, to focilitate 

competitive retail natioal gas service to promote natural gas savings, lower oist natural gas 

siqiplies, and Other benefits, certain governmental entities may aggregate certain natural gas 

consuiners within their jurisdiction; and 
j ! 

WHEREAS, on November 4, 2003, the electors of the City approved of die City's 

plan to create an aggregation program for customers located within the boundaries of the 

City; and 

WI1EREAS, Revised Code 4929.26(C) requires a govemioental entity interested in 

the automatic registration of customers under governmental aggregation, sifojecl to customer 

rights to "opt-out" of such an aggregation, to adopt a plan of operation and governance for its 

ag^gation program; and 

WHEREAS, this Ordinance constitutes an emergency meastae providing for the 

Immediate preservation of the public peace, property, health or safety in thtt oppoitunities to 

coordinate aggregatton activities widi certain su^iliers of natural gas services may become 

limited. 

NOW, THEREFORE, be it ordained by foe CouncU of the Chy ofRittman, Counties 

of Wayne and Medina and State of Ohio, three-fourths of all mendieTs elected thereto 

concurring: 

SECTION ONE. 

That this Council hereby adopts the City of Ritbnan Plan of Operation and 

Govcraa«», (attadied hereto and incorporated herem t^ reference as Exhibit A) for die 

implememation and administration of die City's municipid gas aggr^ation program m 

accordance with Revised Code 4929J6 (C). 
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SECTION TWO. 

Said Plan of Operation may be modified from time to time in order to comply with 

future rule changes which may be implemetited by the PuWie Utilities Commission of Ohio. 

SECTION THREE. 

That this Ordinance is hereby declared to be an emergency measure and shall become 

effective immediately upon its adoption, and diat the City's aggregation program shall 

thereafter commence in accordance wift die adopted Plan of Operation and Governance that 

has been established pursuant to Revised Code Chapter 4929. 

Passed: F. .h„. , .^y , y 2006 

^ ^ M a y o r 

Attest 

Cleik of council 



Exhibit A Ordinance 7257 
Revised Ordinance 7374 

CITY OF RITTMAN 

PLAN OF OPERATION AND 
GOVERNANCE FOR 

MUNICIPAL OPT-OUT 
NATURAL GAS AGGREGATION 

ADOPTED BY CITY COUNCIL 
March 22,2004 

REVISIONS ADOPTED BY CITY COUNCIL 
February 27,2006 



Overview 

At the November 4, 2003 generd election, local residents authoiized the City ofRittman 
(the City) to create a municipal opt-out natural gas aggregation program (the Aggregation 
Program) in compliance with Section 4929.26 of the Ohio Revised Code. Under Ihe opt-
out natural gas aggregation program, all eligibte natural gas consumers within the City's 
corporation limits will be automatically included in the Aggregation Program initially. 
However, ail consumers will also be given the opportimity to opt-out or decline 
participation in the Aggregation Program as detailed herein. 

The City's purpose in creating the Aggregation Program is to represent local consumer 
interests in emerging competitive natural gas markets by aggregating nahiral gas loads 
within the City's coiporatioa Umits (including municipal facilities) and negotiating 
affordable, reliable natural gas supplies and other related services on behalf of local 
consumers. The City may pursue this purpose individually or in cooperation with other 
entities. 

Many small commercial and residential natural gas consumes lack the leverage to 
effectively negotiate natural gas supply rates and services. A govemmental aggregation 
program provides them with an option for professional re^eseatation and the bargaining 
power of a iarg^, more diverse consiunw group that may be more attractive to suppliers, 
allowing them to effectively participate in ttie competitive process and achieve benefits, 

1. DescriptJon of Services 

The Aggregation Program is designed to reduce the amount a consumer pays for natural 
gas energy, and to gain other favorable economic and non-economic terms in service 
contracts. The City will not buy and resell natural gas, but will rq>iesent collective 
constmier interests to set terms and conditions for service. Through a negotiation 
process, the City will develop a contract with a Competitive Retail Natural Gas Services 
Provide (CRNGS Provider) or Providers for firm ail-requirements natural gas service. 
Once the contract has been finalized, it will be submitted to the Rittman City Coimcil for 
approval. 

The Aggregation Program covers the natural gas siqiply portion only of a participant's 
natural gas bill. Columbia Gas of Ohio (COH) will continue to deliva natural gas to 
Aggregation Program participants' homes and businesses through its natival gas 
distribution system as a monc^ioly fimction regulated by the Public Utilities Commission 
of Ohio (PUCO). COH will also continue to install, operate and maintain its system of 
pipelines. Rights of Way, metos and other natural gas distribution components. 
Aggregation Program participants should continue to call COH if their natural gas is 
interrupted or if they have billing questions. The PUCO will continue to oversee COH 
natural gas safety and reUability service standards. 



Oversight of the Aggregation Program will be the responsibility of the City Manager, 
who shall report to the City Council, The City Manager, subject to City Council 
approval, will have the authority to develop specifications for the Aggregation Program, 
to appoint an Aggregation Program Manager, and to select, hire and manage the CRNGS 
Provider. The CRNGS Provider and the Aggregation Program Manager will work utider 
the direction of the City Manager with the advice and counsel of the City Attomey. 

Due to the complexity of the natural gas utility mdustry and the uncertainties of its 
associated restructiuing activities, the City ofRittman may contract with a consultant or 
consultants to provide the necessary expertise to represent the City's interest in legislative 
and regulatory matters and/or to serve as fte Aggregation Program Manager. Such 
services may include, but are not limited to, facilitating consumer enrollment and opt-out, 
assisting with consumer education, addressing consumer questions and concerns, 
providing reports on program operation, enrollment and savings, negotiating fiiture 
CRNGS Provider contracts, and representing the City in dealings with CRNGS 
Providers, COH, the Ohio Legislature, the PUCO and die Ohio Consumer's Coimsel 
(OCC). 

The City deems any and all information related to an ehgible customer to be confidential 
and proprietary trade secret information. The CRNGS Provider shall keep all eligible 
customs information provided to it by the City or COH in supplying eligible customers 
within the City's corporation limit confidential and shall not disclose such information to 
any third party, imless such disclosure is requned to serve any eligible customer, tiie third 
party agrees to keep such eligible customer information confidential, and the City 
consents to the disclosing of such information to the third party. 

The City will require any CRNGS Provider to disclose any subcontractors that it uses in 
fulfillment of the services described hereiiL 

The CRNGS Provider will provide a local or toll £ree telephone number for participant 
questions and concerns about enrollment, opt-out provisions, billing and other 
Aggregation Program issues. 

The CRNGS Provider will develop intemal controls and processes to help ensure that the 
City remains in good standing as a governmental aggregator that complies with all laws, 
rules and regulations regarding the same as they may be periodically amended. 

Natural gas service reliabitity is an ess«itial to Aggregation Program participants. The 
City will strive to provide high-quality service and reliability through provisions of the 
CRNGS Provider contract, through traditional proceedings related to COH distiibution 
services; and through direct discussions with COH concerning ^ecific or goieral 
problems related to quahty and reliability of its distribution system. 

If for any reason a CRNGS Provider fails to provide unintermpted service, die City will 
attempt to acquire an altemative natural gas suf^ly. If this attempt fails, participants will 



default lo COH established tariff rates. In no case will participants be without natural gas 
as the result of the CRNGS Provider's failure to provide uninterrupted service. The City 
will seek to minimize this risk by contracting only with reputable CRNGS Provides that 
demonstrate reliable service. The City also intends to include conditions in its CRNGS 
Provider contract that will ind«nnify participants against risks or problems with natural 
gas supply service and price. 

All Aggregation Program participants shall enjoy the protections of law afforded to 
consumers as they currentiy exist or as they may be a m ^ e d fi'om time to time. These 
include rights to question billings or service quality or service practices. All program 
participants shall also enjoy the individual right to d«:line participation in the 
Aggregation Program subject to the terms and conditions contained herein. 

All Aggregation Program participants will be tteated equitably. They will be guaranteed 
the right to raise and resolve disputes with the CRNGS Provider, be provided all required 
notices and information; and always retain the right to opt-out of the Aggregation 
Program or switch suppliers subject to the terms and conditions contained herein. 

All consumers within the City's corporation limits shall be eligible to participate in the 
Aggregation Program subject to the terms and conditions described herein, Ohio law, 
PUCO rules and regulation goveming natural gas service, and COH approved tariffs. 

Service under the Aggregation Program shall include all eligible customer classes in 
adherrace with universal service principles and requirements, and the traditional non­
discriminatory practices of local govemment. CRNGS Provider contracts shall contain 
provisions to maintain these principles and equitable treatment of all customer classes. 

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO 
rules and regulations as they may be amended fixim time to time regarding their rights to 
retum to COH General Swvicc and participation in the Aggregation Program. 

The City developed this Plan of Operation and Governance in compliance with Ohio law 
regarding municipal opt-out aggregation of natural gas consumers, incltiding two pubUc 
hearings prior to its adoption. 

The Rittman City Council shall approve through resolution or ordinance the Aggregation 
Program's Plan of Operation and Governance in accordance with Ohio Revised Code 
Sectton 4929.26. Amendments to the Plan of Operation and Governance may be subject 
to Rittman City Council ^proval and filing with the PUCO. 

After adoption of the Plan of Operation and Governance, the City will file with the 
PUCO for govemmental aggregator certification and also register as a governmental 
aggregator with COH. 



Aggregation Program participants are subject to the same standards and responsibilities 
as other natural gas constmiers, including payment of billings and access to metering and 
other equipment necessary to carry out utility operations. 

The Aggregation Program may be discontinued upon the termination or expiration of the 
CRNGS Provider contiact without any extension, renewal or subsequent contract being 
execnted. In the event of Aggregation Program termination, each participant will receive 
notification at least 60 days prior to such program termination and could retum to COH 
General Service Rate or select another approved CRNGS Provider. 

2. Determination of Rates 

The City will not buy and resell natural gas to Aggregation Program participants. The 
City will aggregate natural gas loads within the City's corporation limits including 
municipal facilities. Through a competitive selecticm process, the City will develop and 
negotiate a contract with a CRNGS Provider or Providers for firm, all-requirements 
service. The contract will contain mutually agreeable price terms for affordable, rehable 
natural gas supplies and other related services. The City may pursue this purpose 
individually or in cooperation with other entities. Contracts will be monitored by the City 
on behalf of consumers. 

CRNGS Providers will supply mformation on natural gas supply charges by COH 
customer rate classification or other apprc^riate pricing category as approved by the City. 
All natural gas supply charges will be fully and prominently disclosed m consumer 
enrollment matwials and will be subject to ^n>rt>val by the Rittman City Council. 

The City will contract only with a CRNGS Providw or Providers that meet at a 
minimum the followmg criteria: 

1. Certified CRNGS Provider by tiic PUCO 
2. Registered with COH 
3. Have a service a^eement under COH Gas Transportation Service Tariff 
4. Successfully completed Electronic Data Interchange (EDI) computer system testing 

with COH and that CRNGS Provider's EDI computer system is cs4>abie of effectively 
processing Aggregation Program EDI transactions in a timely manner 

5. Meet standards of creditworthiness established by the City 
6. Have a customer call cCTter capable of effectively handling participants' questions, 

concerns and disputes in a timely manner using a toll-fiee telephone number 
7. Hold the City harmless itom any fmancial obligations arising fi^m offering natural 

gas and/or energy-related services to Aggregation Program participants 

The CRNGS ProvidCT's contract will ran for a fixed term (i.e., one to five years) aod 
contain all pricing, charges, early termination fees, etc. in clear and easily understood 
terms, and it will inchide a sales tax instead of a gross receipts tax. 



The CRNGS Provider's rates will include an administrative fee, which shall (if 
implemented) be collected on behalf of the City to fimd the implementation and 
administration of the City's Aggregation Program. The administrative fee will be 
adjusted annually to cover the City's cost of administering the program. The fee will be 
reviewed annually to ensure that the amounts collected do not exceed the cost of 
administering the aggregation program. 

COH assigns customer rate classifications, character of service and associated regulated 
rates subject to PUCO approved tariffs. In addition to the CRNGS Provider's gas service 
charges, consumers wiU continue to be billed for COH service and delivery charges. 
Although the City may participate in regulatory proceedings and represent the interests of 
consumers regarding these regulated rates, it cannot assign or alter customer rate 
classifications. 

3. Plan for Providing Opt-out Notice 

Iiutially, each eligible consumer within the City's corporation limits will be automatically 
included in the Aggregation Program. However, prior to actual enrollment, each 
consumer will receive a notice firom the City detjuling the Aggregation Program's rates, 
terms and conditions. 

Each consumer will then have a 21-day period to opt-out of or decline to participate in 
the Aggregation Program without charge. Consumers opting out of the program will 
remain on Columbia Gas of Ohio's (COH) estabhshed tariff rates until such time as tiiey 
select an approved CRNGS I'rovider. A similar opt-out period will be offered every two 
years during which time consumers can leave the Aggregation Program witiiout paying 
an early temunation fee. 

4, Process for Determining the Pool of Customers 

Aftw contract ^proval by the Rittman City Council, the CRNGS Provider will work 
with the City and COH to identify all eligible constmiers within die City's corporation 
limits. 

All eligible consumers will be notified of tiie rates, charges and other terms and 
conditions of paiticip^ion in the Aggregation Program and that t h ^ will be 
automatically enrolled in the Aggregation Program urtiess they "opt out" or decline 
participation in the program. Consumers will be given a 21-day period in which to nc^fy 
the City that they wish to opt out or decline participation in the Aggregation Program. 

After the initial 21-day opt-out poiod has elapsed, all eligible consumers who have not 
notified the City of their desire to opt out of the Aggregation Program will be enrolled by 
the CRNGS Provider at the earliest date practicable. 

Consumers enrolled in the Aggregation Program by tiie CRNGS Provider will receive a 
letter from COH notifymg them of their enrollment. Consumers will have seven calandar 



days to notify COH of any objection to their enrollment in the Aggregation Program. 
COH will notify the CKNGS Provider of consumer objections or any reason that a 
consumer was not enrolled in the Aggregation Program. 

Customers who meet the following criteria will become Members of the aggregation 
program: 

• Are not currently buying gas from another supplier, 
• Are up to date with their bill payments; 
• Have not opted out of tiie program; 
• Currently have service with COH; 
• Are classified as non-mercantile; 
• Have not exercised their right of rescission, or; 
• Are not on tiie Percentage of Income Payment Plan (PIPP). 

New members may opt into the Program upon contract expiration with an alternate 
suppher. These membras will need to contact the CRNGS Provider fw enrolhnent 
information. The CRNG Provider has a right of refiisal in accordance witii criteria 
described in this plan. 

The CRNGS Provider will build and maintain a database of all Aggregation Program 
participants. The database will include the name, address and COH account number and 
may include other pertinent information as agreed upon by the City and the Ĉ RNGS 
Provider. Such faiformation may include the CRNGS Provider's account number (if 
different fiom COH account number), rate code, rid» code (if applicable), most recent 12 
months of natural gas consumption, and meter reading cycle. The Aggregation Program 
database will be updated at least quarterly. The City will have the right to access 
information in the database for purposes of auditing. 

The CRNGS Provider will report to the City the status of Aggregation Program 
enrollment on at least a monthly basis. 

Participants who wish to leave the Aggregation Program may do so: 

• During the initial 21 -day opt-out period; 
• During the seven day rescission period; 
• During subsequent opt-out period offered by the City at least every two years; 
• At any other time; however an early termination fee may be assessed. 

In addition to the initial 21-day opt-out period described above, each participant will be 
given an opportunity to opt out of the Aggregation Program every two years without 
paying an early termination &e. Consumers who choose to opt out of the Aggregation 
Program at any time otiier tfxan during the initial 21-day opt-out period or during 
subsequent opt-out periods offered by the City may be subject to an early termination fee. 



Any consumer who opts out of the Aggregation Program will be retumed to COH 
established tariff rates until such time as the consumer selects another approved CRNGS 
Provider. 

5. Customer Billing Procedure? 

The City plans to utihze COH consolidated biUing service in which each consumer 
account receives one bill itemizing the CRNGS Provider's natural gas supply charges and 
COH delivery, transition and other PUCO-approved charges. The billing statemait will 
be consistent with applicable PUCO rules said regulations. The City wiU consider other 
billing options, including CRNGS Provider consolidated bilUng, if and when they 
become available and if it appears advantageous to do so. 

6. Credit and Deposit Policies 

Collection, credit and deposit procedures remain the responsibility of the Local Utility, 
the selected suppho- and the individual member. Members are required to renut and 
comply with the payment terms of the local utility. This program will iwt be responsible 
for late or no payment on the part of any of its members. The Municipality will have no 
separate credit or deposit policy. The selected supplier shall not charge more than 1 ^ 
percent per month for ov^due balances owed to the selected suppHer. 

7. Govemmental Aggregator*8 Customer Service Procedures and Dispnte 
Resolution 

The Aggregation Program only impacts the source of natural gas siqiply. COH will 
continue to deUver the natural gas purchased through the Aggregation Program to 
participants' homes and businesses through its natural gas distribution system. 
Participants with question or concerns regarding service delivery or safety, such as a 
natural gas outage or odor of gas shoidd continue to contact COH at $00'542-2630. 
Meter reading or other billing questions should also be directed to COH at 800 362-7557. 
Questions regarding Aggregation Program enrollment or opting out should be directed to 
the CRNGS Provider. General questions and concerns should be directed to City 
Manager, City of Rittman, or the General Manager at AMPO, Inc. Disputes unresolved 
by the aforementioned parties, should be directed to either the Ohio Consimier's Counsel 
or the Public Utilities Comnussion of Ohio. The followmg table gives toll-fî ee telephone 
numbers for use by consumers. 



Question or 
Concent 

Natural gas outage or 
interruption 
Turn namral gas on or off 
Meter reading/billing 
To enroll in or opt-out of the 
Aggregation Program 

Aggregation Program 
Questions or concems 
Unresolved disputes 
(Residential customers) 
Uru-esolved disputes 
(all customers) 

contact 

COH 

COH 
COH 
CRNGS Provider - Vectren 
Source 
Hours: M-F, 7.00 AM - 6:00 
PM 
General Manager, AMPO, 
Inc. 
Ohio Consumer's Counsel 

Public Utihties Commission 
of Ohio 

Telephone 
Number 

800-344-4077 

800-344-4077 
800-344-4077 
866 202-4745 

1-614-337-6222 

877-742-5622 
occ@occ.state.oh.us 
(800)-686-7826 (voice) 

(800)-686-1570 (IDD) 

8. Members Moving Into/Within the Aggregation (New Account Number) 

Consumers who move into the City after the initial opt-out period will be not be 
automatically included in the Program, but will be afforded an opportunity to ouoll. 
However, the City cannot guarantee that the rates, terms and conditions to consumers 
enrolling in the Aggregation Program after the initial 21-day opt-out period will match 
those of the initial enrollees. 

The same rule will apply to participants who move wifliin the City after the initial opt-out 
period, if they are given a new accoimt number by COH. That is, they will not be 
automatically include in the Program, but will be given an opportimity to re-enroll under 
a new set of rates, terms and conditions. 

9. Members Moving Within the Aggregation (Same Account Number) 

Participants who relocate within the City limits and retain the same COH account 
number, will be allowed to continue in the Aggregation Program at their new location 
under the same terms and conditions as at their former location, subject to any switching 
fees imposed by COH. 

mailto:occ@occ.state.oh.us


10. Joining the Program at a Later Date (Opting-In) 

Residents of the City who iiutially choose to opt-out of the Program, for whatever reason, 
and wish to enroll at a later date, will be treated the same as a new resident That is, they 
will not automatically become part of the existing program, but will be given an 
opportunity to enroll. However, the City caimot guarantee that rates, terms and 
conditions to consumers enrolling in the Aggregation Program after the initial 21-day 
opt-out period will match those of the initial emollees. 

DEFINITIONS 

Aggregation 

Combining the natural gas loads of multiple customers for the purposes of 
supplying or arranging for the supply of competitive retail nattual gas service to 
those customers. 

Aggregation Program Manager 

The person or entity designated by the City to oversee the operation and 
management of the City's Muiricipal Natural gas Aggregation Program. 

Competitive Retail Natural Gas Service (CRNGS) 

A component of retail natural gas service deemed competitive under tiie CMuo 
Revised Code or pursuant to an order of the PUCO. This includes but is not 
limited to the services provide by competitive retail ruttural gas service 
providers, natmal gas marketers, aggreg^ors and govemmental aggregators. 

Competitive Retail Natural gas Service Provider (CRNGS Provider) 

A person or entity cotified by the PUCO and registered with COH who stqyplies 
or offers to supply a competitive retail natural gas service over the COH natural 
gas distribution system. This term does not apply to COH in its provision of 
standard offer natural gas service. 
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Consumer 

Any person or entity that is an end user of natural gas and is connected to any part 
of COH natural gas distribution system within the City's corporation limits. 

Delivery Charge 

Charge imposed by COH for delivering natural gas to a consmuer's home or 
business. The charge includes meter reading, bilting, transition costs, maintaining 
natural gas system reUability and responding during emergencies and outages 
(also called the distribution charge). 

Disitribution 

Delivery of natural gas to a home or business tiirough COH owned pipelines, 
meters and other equipment COH distribution system operations will remain 
regulated by tiie PUCO. 

Govemmental Aggregator 

An incorporated village or city, township or county acting as an aggregator for the 
provision of a CRNGS under authority conferred under Section 4929.26 of the 
CSiio Revised Code. 

Mercantile Customer 

A customer that consumes, other tiian for residential use, more than five hundred 
thousand cubic feet of natural gas per year at a single location within the state; or 
a customer that has three or more location within the state that consume natural 
gas, other than for residential use. 

Natural Gas Related Service 

Service directly related to the consimiption of natural gas at a consmuer's home or 
bminess. This may mclude, but is not limited to, fhe installation of metering, 
remote reading indices, regulation; the maintenance, repair or rqilacement of 
appliances and other energy-consuming devices at a consumer's premises, and the 
provision of energy consumption measurement and billing services. 
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Natural gas Supply Charge 

All charges related to the acquisition of natural gas by the CRNGS Provider, and 
its dehvery to the City's distribution system. 

Ohio Consumers' Counsel (OCC) 

The Ohio Consumers' Counsel (OCC), established by the Ohio Legislature in 
1976, represents the interests of Ohio's four million residential utility custom^^ 
served by investor-owned utilities in proceedings before the PUCO, other 
regulatory agencies and in the courts. The OCC also educates consumers about 
utility issues and resolves complaints individuals have with investor-owned utility 
companies. 

Participant 

A consumer enrolled m the City's Mimicipal Natural gas Aggregation Program. 

Public Utilities Commission of Ohio (PUCO) 

The state agency charged with assuring all consumers (resid^itial commercial and 
industrial) served by investor-owned utilities have access to adequate, safe, and 
reliable utility services at fiur prices. The PUCO regulates a wide variety of 
investor-owned utiUties, including natural gas, electricity, pipeline, 
heating/cooling, local telephone, long distance telephone, waterworks, 
wastewater, raihoad, housdiold goods carriers, water transportation, hazardous 
materials carriers, and commercial transportation carriers. 
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EXHIBIT B-3 

AUTOMATIC AGGREGATION 
DISCLOSURE 



EXfflBIT B-4 

OPT-OUT NOTICE 



^ ICSENERG. 
PO Box 9060 Dubiirs, OH 43017 Phone: 800 280 4474 Fw; 800 SS4 4539 iGSenerjy.com 

Rittman I 
oRio 

• • • 0 -

Dear Rittman Resident, 

The City of Riltman is providing you wth the opportunity to participate witii other Rittman residents and tiusinesses In a natural 
gas aggregation program with IGS Energy of Dublin, Ohio as your supplier. 

Under governmental aggregation, the City ot Ritlman acts on behalf of natural gas consumers in the community to negotiate & 
gas supply contract with eligible suppliers. Both Rittman and eligible retail natural gas suppliers have to be certified by the Public 
Utilities Commission of Ohio, The City of R'rtlman passed ordinance 7227 on August 14, 2003 adopting this program after 
Rittman voters approved the implementation of the program. The aggregation program for the City of Rittman will begin wctnin 
one to two billing periods following enrollment with IGS Energy and end with your September 2012 billing period. 

Your rate through your September 2012 billing period will be 64.8 i per CCF. This rate is the lowest fixed rate available in the 
marketplace according to the Public Utilities Commission of Ohio Apples to Apples chart as of September 8,2011. 

If you wish to cancel a l any time you can do so, free of charge, by contacting !GS Energy, Please refer to the attached Terms 
and Conditions for full details of this offer. 

You wilt be automatically enrolled In the City of Rittman Natural Gas Aggregation Program unless you choose to "opt 
out" - that is, affirmatively choose to rjot participate. If you want to be excluded from the City of Rittman Natural Gas 
Aggregation Program, you must return the enclosed "Opt-Out" Form or contact IGS Energy at 1-800-2S0-4474 by Octoljer 11, 
2011. If you do not cancel or opt-out at this lime, you will be enrolled in the program until it expires with your September 2012 
billing period. 

Under this aggregation, Columbia Gas of Ohio will continue to maintain the pipeline system tfiat delivers natural gas to your 
home or business. You will continue to receive a single bill from Columbia for your natural gas sen/ice that will include a gas 
supply charge from IGS Energy and sales tax in place of Columbia's regulated sales rate and applicable lax. You will still 
contact Columbia regarding loss of gas service, gas odor, or for any other concems or Issues having to do with your local 
service. Budget billing and automatic billing options will continue to be available through Columbia. 

If you have any questions please call IGS Energy at 1-800-280-4474, weekdays, from 8:00 a.ni. to 8:00 p.m. ET, For 
general information on natural gas deregulation in Ohio, you can also visit the Public Utilities Commission of Ohio website 
f www. PU CO.ohio.tyjvl. 

Sincerely, 

The City of Rittman and IGS Energy 

P.S. Remember to retum the "Opt-Ouf form below only if you do not want to participate in the City of Rittman Natural Gas 
Aggregation Program. 

If ttie home or small business for which you have received this letter is not located within the City of Rittman limits, you have received 
this letter in error. Please contad IGS Energy at 1 -800-280-4474 to be removed from the aggregation list. 

You are not eligible to participate in Uiis program If yoti are cunvntly enrolled in the PIPP program. 

^IQSENERCY. 

Name (Please Print) 

Address 

Citv. State. Zio 

Phone Nurrhet 

Email Address 

Siqnature (REQUIRED) 

13 digit account number as it appears on your Dominion East Ohio gas bill. 

IE 
In 
A 

1 1 1 
vish to opt otit of the City of Rittman Natural Gas 
jgreqation Program. 

oooeooz 

http://iGSenerjy.com


My Natural Gas Supp ly Agreement w iOi IGS E n e r g / 
A M P 0 C 0 H - R I T T M A N 1 1 O P T 0 U T Keep fo r you r r«cord! i 

Te rm : The community's ppt-out govemmsnt aggregation program ( t h e "PrMram") and m y service v»ilh Interstate Ga t Supply, Inc. (elsewhere referred to as "IGS 
Erergy" and the consumer will be refen-ed in f f ie first peison. " m y , "me" or I") as my supplier on the Program will begin wilftin one to two billing cycles after my 
enrollment or rate change is conf imwe v * h Ihe uyirty company a m shall cort inuB through my September 2 0 1 1 ulffliy WHirg cycle, unless nosried otVienwise. IGS 
Energy will supply the commodity portion of my natural gas and Columbia Gas of Ohio will l » my Natural Gas Distribution Company ('NGOC"). I can contact the 
IGS Energy choice department by phone at 1-800-280-*474, by fax at 1-800-5»«-4839, in writing at P.O.Box 9050, CXiblin, OH 43017, or through ihe i rweb site at 
httpA'wvrai.igsenergy.com. 

RegulsitOTy. The N G C C I ci^cace prosram a w l B\9 govemment aggiegation for my comnvunUy ate sutsject t o ongoiivg PviSlic Utilities Commission of Oti io (PUCO) 
jurisdiction, and I understand that if ttie choice program or this Program is tetrrtirtated. this A ^ e e m e n t may be terminated, wit iwut penalty to either party. 

Pr ice : My price tnmugh the September 2012 NGDC billing cycle will be $0.E4S per Ccf which does not include applicable sales tax or NGOC transportation and 
other chaises. 

Renewal : If my community's govemmental aggregation continues, at least every two years f rom the establishment of this Program the government aggregator or its 
supplier shait provide me notice of my right to opt out of the aggregation without penalty. The process for provlcfir^ me with notice of my right to opt-out shall include 
a provision for me to retum a post card or similar notice to Hie g o v e m m e r ^ l aggregator or the supplier. For renewals, I will have at least twenty-one days from the 
post mati i date on the written notice to choose to opt out of the Piogram, ana my return post card or notice that is post marked before the w t out deadline has 
elapsed shall count as t imely sent. The notice will follow the procedures estatilished 1or the initial opt-out notice set forth in this n;le and shall praminently disclose to 
customers all changes to the terms and ccrxiitions a s s i ^ g t e d with the aggregation. I am entitled to opt-out of The gowemmerrt aggregation program at least every 
two years from the commencement sent date of the Program, without a penally. If I am in ttie Program when the Program is renewed and I do not exercise my right 
to opt-out. I will be continued in the Program. 

Resciss ion Per iod : I will have 21 days from t t ie post n>ark date of my op|.out notice to exercise my right to opt-out o l my community's Program. If I do not opt-out 
of the Program, IGS Energy will submit my enrollment to the NGOC and if I a m new to the Program or a new customer l o IGS Energy vvSll have 7 business days from 
fhe oost -^ark cfate of ttw confimiation not 'c* sent by the NGDC to rescind my enrollment. I can rescind my enrollment by contacting the NGDC in writing or by 
ielephone at the number provided on the confirmation notice within that 7 day per1o<i. Otherwise, I can cancel this agreement as detalfed below. 

Cancellab'on: B l f » r party can cancel W s Agreement within the first 30 days of enrollment with IGS Energy by providing the other witri notice of cancellation, with no 
cancel l^ ion fee. At any other t ime Esther party can cancM Uiis agr eernerft tMtr> notice l o Ibe other, w I t m M a cancellation lee . CanctiHsfclon ncHsces provided atter the 
NGOC deadline may result In additional monlh(s) of service beyond the cancellation notice date, as the effective date of all cancellatbns are sut^ect to NGDC 
guidelines and I agree to continue to pay for m y service with tGS Energy for all periods t i l led wi th IGS Energy. ] understand that if I switch my service to another 
s t i f ^ i e r or bad t to the NGDC an N G t f c switetiing fee may apply under the NGOC's tariff ai»d the NGDC may charge a price other than the NGDC commodity rate. 

Con tac t amJ Dispute Reao lu t iona : \n the eve!\t of a billing dispute or issues tegart ing \o tume or metering, 1 slvould contact Vm NGDC at the numtier BstetS on their 
bin. For other questions or concerns about laicing. I can contact tfia IGS Energy choice department by plione weeiidays from 8:00 a.m, to 5:00 p.m. EST at 1 -800-
2S0-M74, by fax 1-800-5S4-4839, in writing at P.O. Box g06a. Dublin, OH 43017, or through their web site at www.igsenergy.com. Also, I can contact IGS Energy 
through e-mail at choice@igsenergy,«om. If m y questions or concems are not resolved after I have called IGS Energy, or for general utifilv information, residential 
and business customers may call Ihe PuWe Utilities Commisson of Ohio (PUCO> toll fi-ee at 1.a00-68&-7626 or for TDO/TTY toll free al 1-800-686-1570. from S:00 
a.m. to 5:30 p j n . weekdays, or visit the PUCO website at www.puco.ohio.gov. The Oiso Consumers Counsel (OCC) represents residential utilitj' customers in 
matters before the PUCO. The OCC can be contaaed to l free at 1-877-742-5822 fit jm 8:00 a.m. lo 5:00 p.m. weei<days or visit wvvw.picl«>cc.o!B, 

B i l l i ng ; For m y corivenience I will receive only one bill, which will be issued by the MQDC each month and will cwi ta ln IGS Energy's gas price plus applicatrfe taites 
and all of the NGDC's transpottatian and other applicable charges, including any lale lees assessed by the NGOC. I agree to continue to pay Ihe NGDC far the 
entire gas bill under the NGDC's payment temis and oonditioris. If f pay urx^er the budget t»ll payment plan, I understarid tf iat this service is available and will remain 
available. IGS Energy reserves the right t o issue an invoice to me drecMy. such invoice would cotMain IGS Energy's gas prioe and rnay also contain applicable taxes 
K id all o f the NGDC's transportation and other applicable cliarges. If IGS Energy Invoices m e directly and I fail io pay within the terms specified on the invoice(s> a 
late fee of 1.5% per month on all past-due amounts Mil apply. If IGS Energy bills me directly for services provided, IG5 Energy rnay terminate this Agreement with 
fourteen (14) days written notice should I fall to pay the bill or meet any osreed-upon payment anangements. If I fall t o pay my invoices timely which include IGS 
Energy charges, the MGOC may disconnect m y service, accordii ig to tanrf guidelines. I may request, at no charge, up to 24 months of my payment history for 
services rendered tiy IGS Enargif. Other than for operation, maintenance, assignment and transfer ot my account or. where IGS Energy is penorming bitirig 
senricss, or for commercial collections, IGS Energy vvill not disdosa my acoount number to any other third p a r ^ without my affimnafa've written consent or electronic 
authorization or pursuant to a court o r Commission ortier and that, other than for credit checking and credit reporting, if IGS Energy is perfonrang tiilling senr'ices, 
IGS Energy will not disclose my sodal security number wiUiout my affirmative written consent o r pursuant to court order. I authorize (GS Energy lo obtain my billing 
payment and usage history from the NGDC. 

Ass ignmen t ; This contract is assignable by IGS Energy without my consent subject only to required regulatory approvals. ISS will use its best erfcds to give the 
NGtSC and me thirty (30) days written notice prior to any assignment. 

Mov ing/Terminat ion ; I understand that this contract will automatically terminate, witfiout penalty, if I relocate outside my community aggregation Program 
boundaries, or If the requested sen^ice location is not served by the NGDC. Wso, I understand that I have the right to temiinate this Agreement, without pena l ^ . if I 
relocate inside the NGOC service tenitory and the NGDC does not have contract portability and if IGS Energy agrees io allow me to continue. In such instances, I 
vrauld have to enroll with (GS Energy under a new agreement, as this Agreement is only valid for opt-out govemment aggregal ioa 1 understand that I am not 
entitled to the pricing or service from IGS Energy hereunder al my new location until such time as the NGOC accepts my enrollment with IGS Energy at my new 
location andfar transfers my contract to ray new location and that me pricing hereunder win not be extended for additional months that i was not with IGS Energy, 
unless agreed to in writing by IGS Energy. Except as provided in ih is Agreement, If IGS Energy retums me to the NGt>C's sales service, this Agreement will 
terminate without penalty to me. 

El ig ib i l i ty / L im i ta t ion o f LiabUity (sluriscKctiOR: T t i s Agreement is for residential and small commercial customers that tise S.OOO CCF a year and ate othsrarise 
eligible fOr opt^x j i govemment aggregation programs. IGS Energy and my community shall use its best effbns to ensure that only eligible customer accounts within 
US govemroentai boundaries and customers who have not opted out are included in its aggregation, if Ineligible accounts, accounts from outside of tha govemmental 
aggregatci 's govemmental boundaries, or accounts for customers who opted out of the aggregation are switched to the govemmental aggregat io i . ss soon as IGS 
Energy is aware of such event the govemmeroal aggregator (or IGS Energy) wilt promptly contact th« natural gas company to have the customer switched back to 
the customer's former supplier, and will pay any switching fee imposed by Ihe NGDC for such swHdi , Partcipal ion in the program Is subject to the mles of the NGDC 
and the rules established in Ohio Admimstralive Code 4001:1-28. Customers are sometimes terminated c r not enrolled in the |» ig ram due to NGDC issues. In such 
instances, I can contact the NGOC to con-ect the problem and be reinstaled of enrolled in the Program. Reganl less of the reason for termination, in no case will the 
original term be extended tt jr rnonths that ( w a s uivable tt> parUdpaie nor wilt IGS Energy have any liability for any earty termination c«- for any mont ts thai \ was 
unable to participate in the Program. (GS Energy assumes no liability or responsMlity for losses or consequential damages arising from items associated with the 
NGDC incfcjding. but not I'lmited to ; operations and maintenance of their system; any interrupticn of service; t e t m i r i ^ o n of service: or deterioration of service, nor 
does IGS Energy assume responsibility or liability 1(x damages arising f rom any in-fiome or buildino damages and In addition shall not be responsitiie for any 
indirect, consequential, special or punitive damages whether arising under contract, lott (Including negligence or strict liability) or any other legal theory. The panes 
agree that if the customer is unable to resolve its issues t h r o u ^ the PUCO as detailed under 'O in t rac t and Dispute Ftesokltion' above or if suit is f i led, any legal 
action involving this Agreement shall be brought omy in a court of the State of Ohio sitting in Franklin County. Ohio or the United States District Court silting in 
Franklin Countv. Ohki. I submit to the personal Jurisdiction In such courts and irrevocably waive any objections that I have cr might have in the future to such courts 
as the proper fonim for any and all actions arising under this Agreement. The parties agree that this Agraemenl shall be inteipretad under the laws of the State of 
Ohio, regardless of Ohio's choice of law provtsior^. 

NOTICE 

Return the "Opt-Our form only If you do not want to partia'pate in the City of l^ittimn Nature! Gas Aggregation Program. 

Must be postmarked by October 11,2011 to: 

Natural Gas Governmental Aggregation Pnagram 

PO Box 9060 

Dublin, Ohio 43017-Q960 

Form: 

file:///otume
http://www.igsenergy.com
http://www.puco.ohio.gov


EXHIBIT B-5 

EXPERIENCE 



The City of Ritftnan has experience in negotiating, contracting and providing for 
common services for residents of the City. Some examples of experience as a service 
provider are: 

• Water and Sewer Service 
• Police and Fire Service 
• Parks and Recreation 

The City routinely negotiates for services and supplies that benefit the residents of 
Rittman. 

However, due to the complexity of municipal opt-out aggre^tion, the City has chosen to 
retain the services of a consultant to assist them in designing, implementing and 
maintaining their gas aggregation program. 

Contractual Arrangeroeats for Capabilitv Standards 

The City of Rittman stales that a valid contract exists with: 

AMPO, Inc., A Subsidiary of AMP-Ohio 
2600 Airport Drive 
Columbus, Ohio 43219 

for the purpose of providing consulting services on municipal opt-out gas aggregation. 

Detailed summary of the services being provided: 

• Provide and assist with developing model ordinances to create opt-in or opt-out 
natural gas aggregation programs. 

• Cocw d̂inate and work with municipal local officials and staff to develop a 
procurement strategy for reliable and competitive natural gas supplies and related 
services for tfie natural gas aggregation program. 

• Assist with the preparation of a Plan of Operation and Governance for the natural gas 
aggregation program. 

• Coordinate and assist with the preparation and filing of the required aggregation 
certification documents with the Public Utilities Commission of Ohio ("PUCO")-

• .Assist with performing the PUCO requirem^its for govenunental aggregation 
programs. 

• Provide consulting services and administer the process of negotiating with certified 
natural gas suppliers, developing and soliciting requests for quotations ("RFQ") or 
requests for proposals ("RFP"). 

• Evaluate and manage the ongoing negotiations and'or RFQ or RFP. 
• Analyze the negotiations and^or RFQ or RFP^s from certified retail tiatural gas 

suppliers and make recommendations to local ofPicials and stafT. 



Assist with developing and negotiating the contract with the certified retail natural 
gas supplier to serve the aggregation program. 
Assist the municipality in executing and administering agreements with the selected 
certified retail natural gas supplier. 
Coordinate the PUCO customer notifications and other requirements for enrolling 
residents in the municipal natural gas aggregation program. 
Work with and assist ^ e municipality, the certified retail natural gas supplier^ and the 
natural gas local distribution company to facilitate the enrollment of customers in the 
municipal natural gas aggregation program at the earliest date practicable. 
Work vvith the certified retail natural gas supplier to coordinate and communicate 
with the municipality regarding enrollments in the municipal natural gas aggregation 
program, cost savings to participants, and other related matters. 
Assist the municipality in developing effective consumer education materials to 
explain the aggregation program and make community presentations as needed. 
Assist wid) monitoring proceedings of apphcable legislative and regulatory bodies 
and provide analysis and updates on changes that may impact the municipal natural 
gas aggregation program, its participants, or the municipality. 
Represent the municipality at meetings with the certified retail natural gas supplier 
and the local distribution company concerning ttie municipal natural gas aggregation 
program rates, terms and conditions of service, customer concerns, etc. 
Assist and work with the municipality to prepare and file annuid reports required by 
the PUCO and Section 4905.10(A) and Section 4911.18( A), Ohio Revised Code. 
Coordinate with municipal legal counsels to facilitate legal reviews and/or <^inions 
that may be needed in connection with the aggregation program. Please note that ihe 
performance of any legal work, including but not limited to the legal reviews and/or 
opinions, are beyond the scope of AMPO's services. 
As the initial term of the certified retail natural gas supplier contract agreement nears 
its end, repeat Phase 1 activities to secure ongoing competitive natural gas supplies 
and related services for the municipal natural gas aggregation program. 

Documentation of Contracting Party's Experience in Energy Aggregation: 

AMP-Ohio 

Founded in 1971, Columbus based American Municipal Power-Ohio (AMP-Ohio) was 
organized as a nonprofit corporation for the purpose of owning and operating electric 
facilities or otherwise providing for the generation, transmission andxM- distribution of 
electric power and energy to its member communities. Members include 80 of Ohio's 86 
municipally owned electric systems, two West Virginia public power communities and 
three in Pennsylvania, ranging in size fitmi 116 customers to more than 80,000 
customers. Collectively, AMP-Ohio member communities serve approximately 364,000 
customers. 



AMP-Ohio coordinates, negotiates and (kvelops po>«i-er supply options and interchange 
agreements on behalf of its members. AMP-Ohio also owns and operates the Richard H. 
Gorsuch Generating Station, a 213-megawatt coal-fired facility located in Marietta, Ohio, 
that provides power to 48 participating communities, and has undertaken an ambitious 
program of siting distributed generation in member conununities throughout Ohio. In 
addition, AMP-Ohio serves as an independent project manager for Ohio members 
participating in joint ventures to share ownership of power generation and transmission 
facilities, including the OMEGA JV5 project, a 42 MW nm-of-the-river hydroelectric 
power station completed on the Ohio River in 1999. 

AMP-Ohio also operates a sophisticated 24-hour energy control center t h ^ monitors 
electric loads and transmissicm availability^ dispatches, buys and sells power and energy 
and controls AMP-Ohio and member-owned generation. A competent in-house 
engineering, operations, safety, power suiq}iy, key accounts, economic developinetvt, rate 
and environmental staff is available at AMP-Ohio's headquarters to assist member 
communities in addition to performing AMP-Ohio duties and providing siq^port to the 
joint ventures. 

AMP-Ohio's knowledgeable, experienced staff understands the unique challenges f^ed 
by local government staff and elected officials. AMP-Ohio is governed by a 16-member 
Board of Trustees, all of who are local govemment representatives, and a number of 
AMP-Ohio staff members—^including its president—once worked for local governments. 

AMPO, Inc 

Formed in 1998, AMPO, Inc. is a wholly owtied, taxable subsidiary of AMP-Ohio whose 
purpose is to provide direction and service to local governments and other energy 
consumers in evolving energy markets. This includes the development and 
implementation of local electric and natural gas aggregation programs, review and 
negotiation of energy contracts, and the evahiation and implementation of energy supply 
altematives for local business, industry and govemment AMPO, Inc. has been an 
approved supplier in the Cohimbia Gas of Ohio CHOICE^^ and Dominion East Ohio 
Energy Choice programs and currendy works with over 40 Ohio communities to offer 
natural gas and/or electric aggregation programs to residential and small commercial 
customers. 


