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RE: Natural Gas Governmental Aggregator Renewal Application Case Number 04-
951-GA-GAG

The City of Tallmadge is pleased to submit its renewal application for natural gas
governmental aggregator. The original and ten copies of the city’s filing are enclosed. The
original application was docketed as case number 04-951-GA-GAG.

Should you have any questions or additional needs, please call me at (330) 730-4338.

Sincerely,

Thomas M. Bellish
President
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Buckeye Energy Brokers, Inc.
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Deregulated Energy * Buying Leverage = PUCO Certified

» Consulting » Risk Mitigation = Customized Energy Management Solutions

= Aggregation » Budget Predictability * Municipal Aggregation

* Procurement = Cost Control = Governmental Procurement Programs

= Best Combination of * Procedure Management & Procurement

Term, Service & Pricing Consuilting
Awvailable Daily Trend Analysis of Energy Markets
» Ohio Brokers Serving Ohio Clients



ORIGINAL GAG
Case Number

| 04 - 951 - GA-GAG

RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
13" Floor, 180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by
saving it to your local disk.

SECTIONA - APPLICANT INFORMATION

A-1 Renewal Applicant information:

Legal Name City of Tallmadge
Address 46 North Avenue, Tallmadge, Ohio 44278

330-833-0207 tallmadge-ohio.org

Telephone No. ‘Web site address

04-084(3) July 15, 2012 to July 15, 2014

Current PUCO Certificate Number Effective Dates

A-2 Contact person for regulatory or emergency matters:

Name David Kline Tifle Mayor
Business Address 46 North Avenue, Tallmadge, Ohic 44278

Telephone No. 330-833-0207 Fax No. 330-633-1359 Email Address dkline @tallmadge-ohio.org

A-3 Contact person for Commission Staff use in investigating customer complaints:

Name Thomas M. Bellish Title President

Business address 8870 Darrow Road, #F106 Twinsburg, Ohio 44087

Telephone No, 330-730-4338 Fax No. 216-927-4500 Email Address tb@buckeyeenergybrokers.com

A-4 Applicant's address and toll-free number for customer service and complaints:

Customer service address 8870 Darrow Road, #F106, Twinsburg, Ohio 44087

Toll-Free Telephone No. 866-302-2237 Fax No. 216-927-4500 Email Address tb@buckeyeenergybrokersE
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B-1

B-4

B-5

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of

the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers), providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title W WL

Sworn and subscribed before me this ¢ / ’C/C day of W Month RO/  Year

bfopdeccrih Judiven P Paduchk
Signature of official administering oath Print Name and Title ACQW‘-\ nl 5+r Cd" Ve A‘%
My commission expires on JUDITH A. PADUCHIK
Resident - Summit County

Notary Public - State of Ohio
My Commission Expires Juiy 10, 2013
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The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

In the Matter of the Application of )
City of Tallmadge ) Case No. 04-0951 GA-GAG
for a Certificate or Renewal Certificate to Provide )
Natural Gas Governmental Aggregation Service in )
Ohio.
County of gummit
State of )
Ohio
David Kline [Affiant], being duly swom/affirmed, hereby states that:

(1)

@)

3)

“)

(5)

(6)

g

@®)

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant,

The applicant will timely file an annual report of its inirastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Chio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

Affiant Signature & Title Q«—/ _Mv-z W"—

Sworn and subscribed before me this 7/ =2 day of &M Month SO S Year

TR B icA A Judita A Faduchik

ature of Official Administering Oath Print Name and Title A&n&lﬂiﬁ“&'ﬂi‘m € Azss
My commission expires on . wo?) AW
£102 ‘01 AInp sandaq uojssiw
oy0 40 81US - AKNd AJEION
Aunog purung - Wepisey
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FROM @ TALLHADGE CItY COUNCIL PHONE 1.

ADOFTING THE CITY OF TALLMADGE NATURAL GAS ABGREGATION PROGRAM
PLAN OF OPBRATION AND GOVERNANCE AND PROVIOING FOR DAMEDIATE

mmmmmhmamamﬂmn
aguragkditn program with opt-aut pasvisions an M ballot; and

WHEREAS, e volers of the Ty of Talendge, oo Meveh 2, 3004, approved e coeslion of such &
progrem; snd

WHERIEAS, Swe Ohic Pgviaad Goxie Seckion $029.25 racpaives the Gty ¥ ndapt & plan of cparsiion
for the locul govamment hetel gus aggregeiion pragran: and

WHEREAS, two pubdic heerings wre hekt #v Coungll Ghambers on May 2T, 2004 o 200 am. and
8:00 p.m_ for the probosed progemm.,

NOW, THERGFORE, BE IT ORDANRD 8Y THE QOLINCIL OF THE GITY OF TALLMADGE,
COUNTIES OF BUMINIT AMD PORTAGE, STATE OF OWIO:

SECTION 1.  Thet ww Clty of Talmedgs Nature! Gas Aggregelion Propram
mm@-wumm-mm-mm-nm
< Talimadgs: nattirst gas saoregalion prOGTan.

Thin Z1% dey of bnyt, 2004




NATURAL GAS
AGGREGATION
PROGRAM
PLAN OF OPERATION
AND GOVERNANCE

For additional information contact Buckeve Energy Brokers, Inc.:

Thomas M. Bellish

Chief Sales Engineer
Ph: (339) 730-4338
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(A) Introduction

This aggregation plan has been developed in complisnce with Ohio

492926mwdmmmmmmmw&wﬁmm
Tallmadge ("Municipality") Aggregation Progrem ("Progmm™) secks io aggregaie the retail
Natural Ges louds of consumers located in the Municipelity 1o negotiate the best rates for the
supply of Natural Gas. K bas the potential to combine spproximetely 5,700 residential and

with any competitive retail Natural Gas supplier.

mmwmmmmmwpmumammm

ion of natursl gas on the March 2, 2004 baliot. The issue passed and the Municipality
will follow the Plan of Operation and Governance (“Plan") outfined below. This Flan will not be
adopted until two public hearings are hald in accordance with section 4929 .25 (C) of the Ohio
Revised Code.

(B) Operation and Gavernance Plan Detail
(1) Description of Services and Profasional Assistance

The process of governmental agpregation is set forth in Ohio Revised Code Chapler
4929. The chapter defines two different types of aggregation that may be enacted by &
occur only with the prior consextt of each Natomel Gas consomer. That is, the consamer
must give ity consent to be included in the Program. Under the opt-ont aggmgalion
provisions, all Natural Gas consumers within the Municipality will be antometioally
included ip the Program. However, such customers will be given pricr notice entitling
them to affinmatively elect not o be past of the Program. These customers can opt-out
during a 21-day period. A similar opt-out period will be offered st least every two yeurs
dmmvﬁ;ﬁ;MmMmm&aMmp&fstMMa

Due to the complexity of dercgulation of the Natoral Ges utility indogtry, the
Municipality will consult with and obtein the necessary expertise to represcnt and help
administer the Program. The Mumicipality hes passed an ordinance 1o contract with

mailing address of 8870 Derrow Road #F106 Twinsburg, Oliio 44087 to provide the
following energy-consulting services:

o Handle day-to-day administration of program (problem resolution, press relenses,
PUCO compliance, supplier & local utility Lixison, tariff analysis, coatract review,
eic.)
s  File for PUCO Certification so the Municipakity can work with any supplier



¢ Administer the Request for Proposal process, snalyze responacs and provide deal
, » .

Write and maintain the Plan of Operation and Governance

Review customer data firom Local Utility

Write reports on a quasteriy/anmual basis 10 the Municipelity aad the PUCO

mwwmmmwmwymﬁ
bids and negotiate with Certified Netural Gas Suppliers. The Municipelity will aot
asgume title 10 Natural Gas, It will not buy and resell natural gas to the participants of the
program. Instead, the Mimicipality will competitively bid and negotiate a contract with a
competitive retail Natuvral Gas sapplier to provide netoeal gas supply to the members of
the aggregation program.  Similarly, the Municipality will not handle billing or
scheduling of natural ges. Those responsibilities rest with the selected Supplier and
Local Utility.

Ouly Suppliers mesting strict criteria will be considered. Suppliers will noed to be
certified by the Public Utilities Commission of Ohio and registered with the Local Utility
to do business in their service territory. Both the certification and registration snsnwe that
Suppliers are managerially, technically, and financially competent 1o perform the secvices
they offer.

The successful bidder shall also demonstrate its crsditworthiness by possessing an

mmmmmﬁmsmmﬁdmﬁmm
agencies:

Standard & Poors BBB or Higher
Moody's Investors' Services Bax3 or Higher
Fitch ICBA BBB or Higher

If the bidder iz unable to demonstrate its creditworthiness, the bidder will provids:
a Lester of Credit; or a Parental Guaranty from a company that iz deemed creditworthry or
a Surety Bond. Details of the credit type and amcimt will be subject to negotiation.

The Municipality will rely on its consultant Buckeye Energy Brokers, Inc. to monitor and
report on a quarterly basis, Buckeye Encrgy will track the performance of the selected
Supplier, report on estimated savings and provide an analysis of corrent and futtwre
market conditions. Reports will be provided 10 the Msyor and Council. Members
wishing to view the reports should meks arrangements to do 80 by contacting the

(2) Determination of Rates

The Municipality shall receive propoesis from Natursl Gas sopplicrs using a competitive
selection process. The Reoquest For Proposal (“RFP™) shall require the suppliers to offer s
natural gas rate for each customer class, load grouping or other appropriate category. It is

2



the responsibility of each Member 1o compare the rate with others and decide
accordingly. The prices 1o be chmrged to Members in the Program will be set by the
Mamicipality afier negotiations with the sclected Supplier. Members will be notified of
the rates and texms of the Program as pert of the opt-out process, through a direct mailing
sent to each regident and business within the Municipality Hmits. The following rate
comparison will be completed once the Municipality has selected a supplicr.

Suppller Offer
_Customer Class Rate Clans (S/Mef) Term
| Resid./Commervial “Enetgy Choice™

Resid /Commercial | _“Energy Choics”

Members will be responsible for all other billable charges, such #s, taxes, transportation
charges, monthly service charge, etc. The contract negotiated with the selected supplier
ﬂﬁﬂmhueinﬂwmgeofl4yuswmmmﬁngm&sﬂﬂpusﬂﬂcmud

(3) Plan for Providing Opt-out Netice

The Opi-out notice will be deafied in conjurction with the Municipality, the selected
Supplier snd Buckeye. Buckeye will also verify the accuracy of the kist by using several
means, such as, mapa, 9-1-1 records, Municipality records, electric servios lists, eto,
Members will have a 21-day period to opt-out by returming a post card to the selected
supplier or calling their toll-free number.

(4) Process for Defermining the Pool of Castemers

The Municipality will provide & letter t0 the supplier authorizing the supplier 0 obtain
the list of Eligible Customers from the Local Utility and will be relying on the Local
Utility to provide an accurae list of eligible customers. Buckeye and the selecied
supplier will use that list and remove customer records that have retarmed opt-out foons
or ave PIPP customers or are non-“Energy Choice™ customers. This data wonld be the
final basis for the Municipality's pool of customers and would be turmed over to the

aclected supplier to facilitate switching.

The Local Utility shall notify each affocted Member of the pending transfer through a 7-
day right of rescission letter. Service under the new Supplier shall begin at the start of
the billing period following the tsansfer. Service under the Program shall inchade all
customer classes in adherence with universal service principles and requitements, and the
traditional pon-discriminatory practices of Jocal government. Contracts with all Suppliers
shall contain provisions to maintain these principles and eguitable teatmemt of all
customer classes. Existing cnstomers in the Mumicipality currently receiving natursal gas
through an altermate supplier will become cligible upon contrect expiration anly.

Customers who meet the following criteria will beoome members of the aggregation
3 7



program:

Are up to date with their bill payment;

Have not opted-out of the program;

Are cumrently with the Local Utility;

Are clagsified as non-mercantile;

Have not exercised their right of rescission;

Are not on the Percentage of Income Payment Plan (PIPP); and

for earollment information. 'lhermStq:ﬂurhsanghld‘rMm
accordance with Section 8 of this plan.

(5) Customer Billing Precedures

The Municipality will utilize the coordinated billing services of the Local Utility and the
selected Supplier. It is anticipated that all Members will receive a single bill from the
Local Utility. Memhaswﬂlmntamcnhoueoplmsdntmhde:hﬂaatbiﬁn&
automatic paymenis and Internet payment.

©(6) Credit and Doposit Poticks

Collection and credit procedurcs romain the responsibility of the Local Utility, the
selected Supplier and the individual Member. Members are required to resnit and comply
with the payment terms of the Local Utility. This Program will not be responsible for
late or no payment on the pari of any of is merbers. The Municipality will bave no
mmdﬁordqmdtpoﬂw

(nwwsmmmamm A

Members will have multiple means of adderessing compisints. Asapmlmle,omcm
regarding service reliahility and billing should be directed (o the Local Utility. They
continue to read meters handle biiling and generally have the moet information about a
customer’s aocount. Questions regarding the Program sadministration should go to
Buckeye, and any unmsolved disputes shoukd be directed to fhe Public Utilities
Commission of Ohio. Listed below in a table of toll-frec manbers for members to call for
assistance.

New Members may opt-in to the Program upon contract expiration with an
alternate supplier. These Members will need to contact the Program Supplier

Nature of Complaint Contact Phome Number
Service interruptions or Dominion East Ohio 1-800-362-7557
emergencies
Service tum on/off Dominion East Ohio 1-800-362-7557
 Billing disputes Dorinion East Ohio 1-800-362-7557
[ Joining Touving P (Supplier
Apgregation Program Questions | Buckeye Enerpy Brokers 1-866-302-2237
Unresolved Disputes Public Utilities Commission | 1-800-686-7826
Unresolved Disputes Public Utilities Comm. 1-800-686-1570
TDINTTY

/0



If a dispute cannot be resoived, legal action involving any snd all disputes arising under
orrelanngtothqugmnmaybebmaalnmummtofﬁeSMeothoouFM
Igﬁs:lctcm This program shall be imerpreted according to the laws of the State of

(8) Mewbers Moving Inte/Within the Aggregatisn (New Accoant Number)

Residents and/or businesses that move into the Mimicipality will not be sutomatically
included in the program. If this policy changes, residents and/or businesses will be
provided an opportumity 10 opt-out. They may also contact the Mumicipality or its

Supplier at any time to obtain enrcllment informstion. There is howaver, no guacamies

that customens opting-in st & later date will receive the same price, teems and conditions
a8 did the initial participants, Sapplicrs are umable to hold price offerings for en
unlimited amount of time. ' ,

agreement, If the member does not cancel the agreement, the supplier, ia required w

‘amomatically continue the offer under & new account mumber. In addition, Members
‘should request that their Jocal utility transfier their same supplier and offer to their pew

address.

(9) Members Meving Within the Aggrogation (Same Account Namber)

Members moving within the aggregation area with the same account pumber may cancel
the agreement without penalty, pursuant 10 the procedures set forth in role 4901:1-28-04

-of the Administrative Code. If the member does not cancel the agreement, the supplicr

shall antomatically continue the offer under the sane account number, |

(10) Joining the Programs at a Later Date (Opting-in)

Residents desiring to join the program ot a later date will be treated similar b residents
moving into the Municipality. They will noed to contact the Muricipality or its Supplier
to obtain envollment information, They will follow an opt-in spproach. There is
however, no guarantee that customers opting-in at a later date will recsive the smne price,
terms and conditions as did the initisl perticipents. Suppliers are unable to hold price
offerings for an umlimited amount of time, and if Munmicipslity asks for such a
requirement, the price offering received from suppliers will be higher ¢ reflect the
grexer risk.  Residents opting-in to the Municipality's program will be respansible for
knowing if there is a switching fee for leaving their current supplicr.

(C) Avallability of Plan of Operation and Governance
This Plan shail be kept available for public inspection and shall, upon request, be copied for any

g



existing or potential customers of the aggregation.

(D) Altering the Plan of Operation and Governance

A governmental aggregator shall not alter its operation and governance plan in any way that would
materially affect the customers of the aggregation without first providing notice to all affected
customers and providing these customers the opportmity to opt-out of the aggregation acooeding to
the procedures eatablished for the initial opt-out disclosure notice set forth in rule 4901:1-28-04 of the
Administrative Code. The notice shall set forth the changes to the plan, inform the customer of its
right to opt-out of the aggregation without penalty, and identify the method and time frame for the
customer to opt-out.

(E) Certification Prior To Sending Opt-out Notices

Nomwhnmdmopmudim&mmpuﬁﬂmﬁm
* aggregation prior to the governmental aggregator being cextified by the commission.

(F) Opt-out Disclosure Policies

(1) Prior to including a customer’s natyral gas account or accounts in an aggregation, the
Mimicipality shall provide each eligible customer written notice that the customer’s
account(s) will be automatically included in the aggregation uniess the cusiomer affirmatively
opts out of the aggregation. The notice shall, at & minimum, inchude:

(A)A summary of the actions that the Municipality took to authorize the aggregation.

(B)A description of the services that the Municipality will be provide under the
aggregation. |

(C) Disclosure of the price that the Supplier will charge customers for competitive refail
natural ges service. The price shall be expressed in dollars and/or cents per hundred
cubic feet of gas (“Cof™) or thousand cubic feet of gas (“Mcf"), depending on the unit
that is used by the natural gas company that serves the customer. H a variable rate is
offered, it shall be accompanied by an mnderstandable description of the factors that
will cause the price to vary (including any associated indices) and discloswre of how
frequently the rate will change. If different rates will be charged to different rate
classes within the aggregation, the Mumicipality shall disclose the applicsble rate(s) to
customers within the varions mtc classes.

(D) An itemized list and explanation of all fees and charges thet are not incorporated into
the rates charged for natural gas chat the Municipality or Supplior will charge the
or early termination peunities. These switching foes and/or carly termination penslties
shall not apply t0 a customer that moves omt of the governmental aggregmtor's

6
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(B) Disclosure of the dates covered by the aggregation, including sn estimated service
mmmmmmummmwofﬁown
least every two years without penalty.

(F)Disclmofuynmditnﬁordspodtpolidasmdreqﬁrm

(G)Disclosure of sy limitations or conditions on constomer acceptance intn the
aggregation.

(H) A description of the process and associated time pexiod for customers to opt-out of the
aggregation. The process shall include provisions for customers to retum a post card or
similar notice to the governmental aggregator ar its agent. The process may include,
in addition, other opt-out methods, such as telephonic or Internet notice, provided that
these methods provide for verification of a customer’s election to opt-out of the
aggregation. The time period for a customer to chooae 1o opt-out of the aggregation
shall extend at least twenty-ope davs from the date of the post mark on the written
notice. A customer’s return post card or notice that is poat marked bafre the opt-out
deadline has elapsed shall be decmed 1o have opted out.

(I} A loczl or toll-free telephone saunber that customens can call with questions regarding
the formation or aperation of the aggregation, including associsted calling hours.

(2} At least every two years from the establishment of its initial aggregation pool, a governmental

aggregator shall provide notice 10 all customers served by the aggregation of their right to opt-
out of the aggregation without penalty. This notice shall follow the procedures establighed for

the initial opt-out notice set forth in this rule and shall prominently disclose to customers all

changes to the tenms and conditions associated with the aggregation.

(3) No governmental aggregator oz reteil natural gas supplier serving a governmentsl sggregation
shall impose any terms, comditions, fees, or charges m any customer served by a
governmental aggregation unless the particular term, condition, fee, or charge was clearly
disclosed to the customer at the time the customer chose not to opt-out of the aggregation.

(4) To assist its preparation and dissemination of required opt-out notices, the Municipelity will

provide a letter to the supplier authorizing the supplier to obtain the list of Eligible Customers
from the Local Utility and will be relying on the Local Utility to provide an accumse list of
eligible customers consistent with division (A) of rule 4901:1-28-05 of the Adminisirative
Code. The governmental aggregator shall not, without the customer's expeess written
consent, disclose or use for any purpose other than formation and operation of its aggregation
2 customer’s accourt number or social security mummber or any customer formation
regarding customers who had opted-off of & natral gas company’s pre-eorollment list.
Before a governmenial aggregator relemses any customer acoount number, social security
mumber, or any information related to a customer who has opted off of a natueal ges
company’s pre-enrollment list, the povernmental aggregator shall obtain the customer’s
signature on & release. The release shall be on a separate piece of paper. The relcase shall be
clearly identified on its face 23 a release of personal information and all text on the relsase
shall be in at least 16-point type. The following statements shall appear prominently on the
release, just prior to the signature, in type larger and darker than the type in the surrounding

1
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E

sentences: I realize that, under the rales regolations of the Pablie Utilitics
Commission of Ohio, 1 may refase to allow n-ooflm release the
lnformation set forth above. By my siguature, 1 freely give (name of aggregator)
pmnwwmmmwm The information that the
. governmental aggregator seeks to relesse shall be specified on the form. Forms requiring a
'mmommamlemmchedofmmmafnﬂmmuamtohn&mdmwh
sed.

A,

(S)HnMwmpahtyshanmethMmmmmyehg’bleamm
mﬁ:nmgowmmmdmwwhohwmtomd-om-emhbdmm
aggregation. Ifmnhmﬂemmwmm&ﬁwgnvmmlw:

eusbmformyswiﬁdnngfnesﬂﬁmpudbyﬂuwﬂm&asamhofﬁem In
addition, if the customer's former rate was less than the rate charged by the govemsmenial
aggregator, then the govemmental aggregator shall reimburse the customer the differemce
betweenﬂumumusﬁmaratemdﬂwmw:mmmﬁedbyﬂn
customer’s usage during the time thet the customer was served by the governments]
aggregator.

(G) Cooperation Between Natural Gas Companies and Governmental
Aggregators

(l)PutsumttoO.A.C section 49(1:1-28-03, it is expectad natural gas company shall coopomte
with governmental aggregators to ficilitate the proper formstion and functioning of
governmental aggregations, To assist & certified governmental aggregator’s complisnce with
the opl-out disclosure notice requirements established in division (D) of section 4929.26 of
the Revised Code, upon request, the natural gas company shall provide, on a best efforts basis,
an updated list of names, account ntumbers, service and mailing address, rate schedules (class
and subclass), applicable riders, Joad profile refirence category, meter type, interval meter
daza indicatos, budget bill indicator, meter read date or schedule, and historical comsumyption
data for each of the most recent twelve months for ell customers residing within the
goverumental aggregator’s boundmies. Except for inclusion of information for customers
- who have opted-off and account nambers, the customer information contained in such lst
shall be consistent with any pre-envollmend list that is provided to retail netural gas suppliers.

{2} Charges and/or fees for services and information provided 10 governmental aggregators by
natural gas companies shall be published in an approved tariff filed with the commission.

(3) Unless the costomer notifies the naturel gas company of the cosiomer’s intent to not join a
governmental aggregation by retuming a confirmation notice or providing some other notice
as provided by the natural gas compeny’s tariffs, a natural ges company shall switch customer
accounts to or from a governmental aggregation under the same proceapes and time frames
provided in publighed tariffs for awitching other customer accounts. .



The Opt-out notice will be drafted in conjunction with the Munioipality, the selected
Supplier and Buckeye. Buckeye will also verify the accuracy of the list by using several
means, sach as, maps, 9-1-1 records, Municipality records, eleetric service lists, etc.
Members will have a 21-day pesiod to opt-out by retuning a post card to the selected
supplier or calling their toll-free mmnber.

The Municipality will provide a letter to the sapplier suthorizing the supplier to obtain -
the list of Eligible Customers from the Local Utility and will be relying on the Local
Utility to provide an accurats list of eligibie customers. Buckeye and the selected
supplier will use that list end remove customer records that have retumned opt-out forms
or are PIPP customers or ere non-"Energy Choice” customers. This data would be the
final basis for the Municipality's pool of customers and would be turned over 1o the

selectad supplier to facilitnte switching.

The Local Utility shail notify each affected Member of the peading tranxfer through a 7-
day right of rescission Jetter. Service under the new Supplicr shall begin at the start of
the billing period following the transfer. Service under the Program shall include all
customer classes in sdherence with universal service principles and requirements, and the
traditional non-discriminatory practices of local government. Contracts with all Suppliers
shall contein provisions to maintin these principles and equiteble treatinent of all
customer classes. Existing customers in the Municipality currently receiving naturel gas

fhrough an ahemste supplier will become eligible npon contract expiration only.

Customers who meet the following criteria will becoms members of the aggregation
program:

Are up to dase with their bill payment;

Have not opted-out of the program;

Are currently with the Lacal Utility;

Are classified as pon-mercantile;

Have nat exercised their right of rescission;

Are not on the Percentage of Income Payment Plan (PIPP); and

New Members may opt-in to the Progsam upon contract expiration with an alternate

supplier. These Mombers will noed to contact the Programn Supplier for enrollment

information. The Program Swpplier has a right of rofissel in accordance with Section 8 of this

plan.
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Exhibit B-4 “Opt Out Notice”

gg FROM YHE CITY OF TALLMADGE . | Energy Services
SEWNGOBY Mailing Radress
«FIRSTNANE> <LASTNAME» City, 3tate XEXKX-XKXX
<MAILINGADDRESS» ‘
«MAILINGCITY» «MAILINGSTATEs «MAILINGZIP»

Dear «FirstName» «LastNamey

As you arc aware, you have the right o choose your natural gas provider. Consumers also have the right to
band together 10 negotiate betier terms than may be available to them ss individuals. The City of Tallmadge
has created just such a purchasing group for homes and businesses locsted in the city fimits. The best news
is that you do not have to do anything to benefit from our purchasing group. If you do not want to
patticipate in our purchasing group — i.e., if yon want 1o "opt-out’, you must fill out the sttached Opt-Out
Election Form and mail it to Enesgy within 21 days of the postmark of this better. 1f you do not do
this, you will be automatically ervolled in our aggregation group.

How did we do this?

On___ _,200_, we adopied an ordinance approving the creation of a program thet automatically
aggregates nanwal gas consumears within our city limits in order 10 maximize the buying power of our
citizens ("Program®). In , the city voters authorized us fo creste this purchasing group. Since that
time, we have: (a) become certified by-the Public Utilities Commission of Ohio ("Commission") as a
Govanment Aggregator; (b) approved & Flan of Operation and Governance ("Governance Plan®); and (¢)
chosen Energy Services, Co., LL.C. (" Energy™) to be the Program's nstural gas supplier.
Our Governance Plan is on file with the Commission and is available in the City's office for your review.

What will Energy Do?

Energy will supply natural gas to you as a member of the Program. DEO will continue $o maintain
the distribution systern and provide for the relisble delivecy of natural gas to your home or business. DEO
will also read the meter and provide a single bill containing both its cherges and Energy's charges.
It will be your responsibility to pay the total amount due. If you fail to pay any portion of the bill, yon may
be removed from the program.

How much will Energy charge? What are the terms of scrviee?

Energy's service to you will be governed by the attached Terms and Conditions' ("T&C™) and by
our Governance Plan. We have selected a Energy pricing plan that we think will provide you the
piece of mind you want when purchasing nataral gas. You will have a stable commodity price during the
winter months 1o ensure you do not experience any price spikes when you are using most of your natural
gas anx » varisble price in the summer months when demand for natural gas is low. The stable winler

commaodity price will apply to the through bill cycles and the varisble summer
commaodity price will apply to the through bilt cycles. The steble commodity prices that
— Eneagy will charge you through your bill cycle are shown in the attached T&C. After

! This letrer is intended 0 rovide you with a brief summary of your tes of service. H there is sy conflict, the langnege of the
T&C shall taks priority over sny Ianguage cantained i this leter. Jé



"

ﬂugyommmmmblemmﬂbedMunmduduuibdmﬁende&Cmdwmnm
with_____ Energy to determine the stable commodity price for the o
PluseaeetbemhedT&CfmspemﬁcdemIsugﬂdmgﬂmepnmmw end important
Himitations.

Your account will be enrolled by Energy commencing with your bill eycle. If this
changes yon will be notified of whet youwr options arc. Under our agreement, ___ Energy will continue
to provide your natural gas throughyour__  bill cycie. At that time, you may leave the Program
without penaity. However, fymlmthe?mgumbefmedmymmhedﬂnedamm
fee. Wewﬂlwmkmﬂd:ndouaMMﬂi Energy through your bill cycle. We
will notify you if we extend this Program with ________ Energy. Ifwedo,youwﬂlbegtmmnppntmty
to opt-out of any extensions.

How ds I join the program?

If you want to participate in the program, you de not need to do amything. You will be sntomatically
enrolled. However, if you would rather not participete at this time you must return the attached Opt-Out
Election form indicatitg you do not want to join our purchazging group. To nat be exrolled in the Program,
your Opt-Out Election form must be postmarked no maore than 21 calendat deys from the postmark date of
this letter. The Opé-Out Election form must be completely filled in and signed by the customer in whose
name the DEOQ natural gas account is maintained. If your Opt-Out Election form is incomplete, unsigned or
not post-marked on or before the required date, you will be enwolied in the Program. Consumers who eloct
10 apt-out of the Program will continge to receive nntural gas from DEO at the cstablished tariff rates until
such time as they elect an alternative supplier.

Mevaymmehgﬂemmhctmemmmm.iﬁsminmhﬁrmmﬂy
purchasing natural gas from DEO within the municipal boundary of the City of Tallmadge sod are
otherwise legally cligible to participate. Arnong other things, if you are perticipating in a Percentage of
Income Payment Plan program, you are not eligible. If you bave a mercantile account with DRO, that
account is not eligible. These and other customer eligibility limitations are set out in Ohio Admizdstrative
Code §4901:1-28-01(C). Importantly, if your home or business is outside the manicipal boundary or is
ineligible to perticipate, this Progeam is not svailable to you
Additionel details of the Program may be obtained from _ Energy by writing
cuawomercam@__m.oom,byvhiﬁngm mgyu.orbyenlﬁm(ﬁﬂ()})ﬂﬂﬂﬂﬂﬂi'fw
____ TEnergy's Customer Care Cnter from X:00 a.n, to X:00 p.m. Eastern Time on weekdays
md&omX-OOa.m.mXOOp.m.Bumeonw

Respectfully,
City Of Talimadge
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City of Tullmadye Naturai Gas Aggrecation Program

Opt-Out Election Form

D | elect 1o not participate in the City of Talimadge Netural Ges Aggregation Program and understand thet | will
nibeservedby ____ Energy.
{please check box to make election)
DEOQ Account Hoklers Signarture:

Date of Execution:

Emporesat Notice: By retarning this siged Opt-Out Elaction fhew, 1 affimativelly shact & n0t peoicipaie in s City of Tallmadge Natwat Gas

Programs. By ticcting mot o participae, 1 wndesstand fest | witl foruge e benefiie of the prograss that include receiviag netwsl g fieom

snderstand that if | chooss o M«hmmmmwmr“w#ﬂmmmud kw
—— Enotgy wilkin 21 days of the posi-susk of the latier accompaying Whis o, My Opt-Out Bleotion form must be pest marked by this dats for my Opt-owl

dlection 10 bo eflictive. I sy Opt-Out Elvction Sat s 50t post sasvied by this date o is ncompilie, [ ederstamd St the nateral gus sorvive & e servios

addross hows below will be automatically anvalled (a e City of Tallmadge Naarel Omn Aggregution Program.

1 ncauene sl vespousidlity % sund the Opt-Out Bloction fvm ix Buergy Scrvioes, Addses, City, State XXXNXX-XXXX, etta: Cliy of Tulloandge Neturnl
|_Gus Aggregution Program, .

Plaasa note: For your election ko be effective, the information provided beiow must match the kformation coniained
in your natural ges utility bill for the sccount tied o tha nelural gas service that you recelve In the City of Tallmedge.

NAME on Natural Gas Utility Account:
sFirstNames «LasiNames

SERVICE ADDRESS on Natural Gag Utility Account (Sirest address, City, Stale & Zip code).
«Pramisaiddresss, «PramiseClly», «PramiaeSiniss, «FremisaZip»

MAILING ADDRESS (¥ diferent from Service Address) (Sireet address, Cly, State & Zip codek:
eNalingAddressy, eMailingCitys, «MallingStales, eMaiingZips

Pisase fil In the phona number below in the event we need 1o contact you reganding information on this form. (NOTE:
Your ielephana number will not be shared with others or be used for direct solicitation.)

Account Holder's telephone ( )-

number (OPTIONAL):

i you wieh §0 Opi-Out of the City Natirel Gas AQQregetion
Pisase compiote this Opt-Out Elsction form and mall to:

ATTN: City of Tal Natural Gas
Ciy imadge Aggragation Program

Meliing Acdress
City, Biate JOULXOMXX




CITY OF TALLMADGE
mnmrrummmw
TERMS AND CONDITIONS - DEO SERVICE AREA
C1&C°)

I WNCM&MM&MW“WN@&MNW
Dominion East Ohio ("DEQ") that are eligible to be servad by the Clty's opt-out governmeatal sggregation progrem (*Opt-Out
Program®). This T&C along with the City's Plan of Operation mad Governance set out your rights and obligations wader the Ope-
Out Program. We ask that you please take a moment 10 fumilierizo yoursclf with this document. We cntored an agreement
("Agreemont") with______ Energy Services Compeny, LLL.C.(" _____ Esargy”) regarding the sale of satural ges o memabers
ﬁmm&mmwhmmmmnmm

The terms "we," “us,” “our" and any derivations theveof refier 1o the City. The terms "you," “your” and sy derivations theseod
Tefex to the retsil natural gas customer in the DEO service snitory that is 3 member of our Opt-Owt Program sod is sucocssfally
esrmolled by Ensrgy with DEO.

2. Jom _____ Energy's service to you is expected to bogin with your 200_BlCycle. ___ Energywill
continue to provide your nstural gas through yoar 200_Bill Cycle, subject to canisin conditions set frth in thin
T&C. Subject to DEQs Taviff, Enecgy Supply to you shall begin oo the first available meter roading cyole wfier DEO
proceases Your switch requast and shall end on the inst day of the eighseenth (153k) following Bill Cycle.
3. Buppivof Natural Gag. For the duration of tiris Agrooment, through the Opt-Out Progrem, with the Clty acting as your agent,
Energy has agreod with us to sell to you and you agree 0 by fram __ Energy tac natura] gas that you consume to
mﬂofmmﬂmmmm’:m&hmMynmwhhww
("Notice™) nccompanying this T&C ("Supply™). Encrgy will oaly supply the natursl ges comssodity. DEO will cantinns
to be responsible for the delivery of natorl gas to you and for other relased sorvices ("Sesvice™).
4. Pricc. Depeading on your Bl Cycle, Encrgy will charge you a differsnt price for the Swpply. A bill cycls containa
mummmmﬂumummmmmmmmmhdndq
3h$6hmnummmmmmwmmwmamm-mhmmwm

s For 200_ Cycle. Energy will charge you $X.XXUNcf for the nusoeal gas for which you arc bitled in
your 200_ Bilil Cycle.

b. FPFor 200_ through 200__ Bill Cycles. Bacegy will charge you SX200Mef for the
natwral ges for which you are billed in your 200__ through 200__ Bill Cycles, inchamive.

c. Far 200 __ thwough 200__ Bill Cycles. For snch Bill Cycls, _____ Energy will charge
You u varinble price for the nastural gas for which you are billed in your 200__ throngh
200 _ Bill Cycles, inclusive Forench Bill Cycle ‘BnuwwildmhuﬂnvﬂbbphitMﬂbud
on the applicable NYMEX netueal gas fatorns conract settioment prices plns  (ixed amount and convert that sum to s
price per Mcf. The methodology which will be msed 1o calcolate the varisbio price is described more fully i Exhibit D
of the Agroement. An cxample of this calculation follows: for __ bill cycles, _______ Energy will sct the prico %0 be
eqﬂlthmumﬁdeMAwofﬂuNMXmﬂphummh md_
on the last day that these contracts sre traded in ___ .

d For 200__ through 200__ Bill Cycles. Enezgy will charge you a stuble price per
unit of measure for natural gas for which you ave bifled in your 200__toough 200
Bill Cycles. Ymﬁuhmﬂpnmﬂdwwmmmdﬂthmm

_>200_ md __, 200__, repecsentatives of the City of Tekmudge, will choose the

thyonwhiehdn dlwgl 200__ price ls set. As mare fully set out in the Exhibie
Dtothe Agresment, meuﬁmmn&ﬁyhnbhmb-dmﬁm
natural ges fiuiures contract settlement prices plus a fixed amownt and convert that sum to & price per Maf.

S, Hisotic snd Currcot Usage Data. By aceepting Supply from _____ Esergy, you expeessly outhorise ____ Energy to

obuh?ﬂl’hmicmdmmﬂpwduﬁmm

6. Paymg Your Bil}

& _____Energy will bill yon once a month for the Supply. DEO will contiaue v provide you with swonthly oatural gas
uﬂlhybﬂlsbuedmiuﬂill(:yduuﬁyllnhﬂnpﬂ Enargy's Supply charges will be incleded, and
specifically identified, an the DBO bill. The DRO Bill will also inchde additional charges fum DEO for its
trmngmission and distribwion of satural gas 10 yeur servioe address. /9




b. You mustpsy Energy's Supply charges by the psyment doe date shown oo youwr monthly DEO bill. You remain
respomibhﬁwaﬂwmbm

Ynumommmmmmm . Ensgyby contacting -~ Eneryy’» Costosner
Care Department tall-free at (800) XXX-XXOCX. This sunther will also be displayed on your mosthly bl Energy's -
Customer Care Department is available from X:00 a.m. to X-00 p.m. Easiern Tine on weekdays (sxciuding holidays) and from
D-wmmzmpm.BmThemm

lfymhvumuu Energy's Supply charges, please contact Evergy Custonser Cere Departmant toll-

mgm)MMumnmmm.mmm .. Energy will investigate your

mandpmﬂeywwnhamwﬁnwiﬂﬂnﬁummhndmm“m Eascgy will

provide other reports and updases that are required by PUOQ, if smry. If your questions ace aot rescived adier you have contacied
. Energy, you may notify us st (330) XXX-XO00K You may aleo notify Public Utilitiss Comedssion of Olilo ("FUCO")

byﬂmﬂﬂu%?ﬂﬁm]ﬁl%uh%hﬂhﬂ%lsmwl&l“ﬁﬁ-mmm

am. to 5:00 p.m. weekdays, by visiting the PUCD website at www.poco.aliin.gov ar s they otharwise apecified by PUCO.

Residential customers may also contaot the Ohio Constmess’ Counsel ("OCC™) by calling wii fhes at £77-742-3622 from 8:3¢

am. to 5:30 p.m. weelkdays, visiting the OCC website st wurw pickocc.org o 96 otherwise spacified by the OCC.

9. Smvice Reogwel

If our Agreemant with Energy is exrmnded or wo cater a new agroement with Baergy, we will notify you of the

now terms and allow you an opportunity to opt-out of the Opt-Out Program at that time.

10. Roscisgion

mhmhuﬁmamnmﬂmmgmmuuoﬂwﬂl Posrgy. Yon may rescind your eseoliment

with ____ Energy (without penaity or foo from_______ Energy) up 10 sevea (7) business days afver o postmerk ot the DEO

mmwmmumm DBO s required 0 piace the sppropriste sddress oad phono
nmnber on its snroliment confirmeation notice,

11. Temsination
a. Amomatic Termination
1. YourSupply fram ____ Energy shail sutometically terminste, withont o fies from Enargy, if you
chenge the physical addross wheve youreceive ____ Enevgy Supply to & location outside of the City's
boundaries ("Boundsries™).
2. Your Supply from Energy shall automsaticaily terminate, if you change the physical addross where you
recoive ______ Emergy Sapply to a locstion within te DEO servico tervitory, but you fidl topeovide
Enorgy with written or telephonic notice at loast forty-five (45) calendsr days prior 1o the sctoal change of
address, If you provide written or selephonic notice 00 Ensrgy st loast fiorty-five (45) calender days
prior 10 the actual chengs of address, then ths obligatisns mder firis T&/C shall transfer to the now address. Iif
your naturs) gas Supply is trensfered w0 fhe new location, _ Energy's Supphy at the new locusion will
mmumm-ummwnumudumwd
when your service begins a the now location, Ensrgy's Sapply to you as a member af the Opi-Oot
Program shall terminaie st tho end of your 200__ Bill Cycla, amleas our Agreament with
Energy is extendad
3. Your Supply from Esergy shail sutorsatically sorminate, withouta feeflom ____ Enargy, if the
louﬁmofﬁemihumpbuﬂmhuhwﬂtmduhbmmﬂpm Encrgy is
outside of our Boundaries.
4. Your Supply from Energy shall sotomatioally serminate if DBEO terminates your ability w pesticipete in
this Opt-Owt Prograot for any reason including, but mot linited to, your filare to pwy Service snd/or Supply.
5. Your Supply from Encrgy shall automntically wonsinete it Energy returns you to the DEO
commodity service purseant to theee T2C or the Agreement,
6. mmmdmmmhmll(u)(l)-(ll)(clﬂofﬁhr&cdﬂlw
without any prior notics (writken or otherwhie) from
b. Your Rights ic Terminate
You have the right % tanninate your Supply prior to the exd of the your 200__ Bl Cyche. To ewercise this
right, you must provide _____ Esergy with written ar talephonic notios st leest forty-five (45) calendar days prior to the
termination date. I Bnespy receives this termination notice from you, __ Enatyy wiki take the stops neosssary
mmeuhmmwlﬁhuﬂdhm(ﬁ)mmwm

c. Energy's Righta to Tenminaw

Ad
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1. Energy may terminats your Supply if you fil to pay for the DBEO bill by the duo date shown on the
DEQ nzural gas bill or if you otherwisc fail fo mect sny other agrecd upon paymeot srrangemeenty.
Exergy will give you at mmad)mmmmmof Mﬂ‘slmmm
wiminate Supply for noc-paymont.

2 Mshllhmmmm“hm&hmwhhdﬂh

200 Bili Cycks.

wmum_wﬂuhmmmmewm

Ewmh@u@wﬂmwhmmﬂy“ﬁu%bdﬂﬂ
— . Endrgy's Supnly to you ks termingted during sny Decembeor through _ Bill Cycle, inclusive, for say reason
athec than those set out in Sactioms {0, 11{a)(1) sud 11(s)(3) of this TAC. At Encrgvs option, Enegy
mmmmﬁmwmmhmmmmnmmm-upm

Your obligation to pay for any Supply shall srvive the termination of your Supply sad this T&C.

12. Paformance Excuscd

L.

If an event occun, the prevention or avoidsnce of which is beyond ______ Energy’s control (incinding, but oot limited
o, m act of God, an extraosdinary wegther problom, & fiilore an DECs distribution sysiam, a civil distrbance or a
nations] emergency), that prevents  Bnergy from performing  Energy’s oblipations veder this TRC,
wmmmuwmwmmam-mwnh
m-luo:l'natmalpwm»um —__ Energy parformance obligstion.
With thirty (30) calendar deys prior written notice o you, Energy's pecformaance obligations shall be considered
excused, it (a) 2 lxw ar interprotation of @ law meles performanne of this T&C iliegal; or (b) a regulatory agoncy, oourt
ar governing organization roguires « marerisl chagge to this TRC or the Agreement or new taxes or ofher goversentsl
charges, foes or assessments are implemented any of which adversely and materhally impacts ~~~ Eomgy or
wmmmmwammmafnrwauwmmmm
— Energy of rostine utility Gas Cost Recowery ("GCR") ar GCR sdjostmonty filed bofiore the PUCO.

Encrgy is not responsibls for services provided by third pertics, inchuding the DEO,

13. Emerpemoios

in case of cmergencics or if you experisnce problesss wikh either DEO's antursl gas distribution or mewring ssrvices plense
comact DEO tol} froe at 1-877-542-2630,

14. Assiprment

—— Enargy may
in whole or in part. If such an assiganeent or transfer occurs, then the terms and pricing of this T&C will remain in place. By
sccepting sexvice under this T&C, you agroe to permit such tramstfiers snd negigaments.

i5. Goveming Law
_____Energy's Supply to you shall be governad by the laws of the State of Obio asd cngoing PUCO jerisdiction.
16. Other

[ N

w«mnmmmmmrxuum»wmw

The writtent sotices must be sent directly Bnergy at the address shown sbove in Sectian 8 of this TEC.
Telephonic Notices to Esergy must be made by calling the phone mumber showa above in Section 8 of this
T&C.

Other than thace Hariations described elsewhere in this TRC, Energy dote not exclods consomens from
purchasing its supply due to credifwonthiness. Energy may oleot in the ke to rostrict i acooptancs of new
customers based on then disclosed creditworthiness standands,

Energy has the right to utilizs sy and all lagal methods of cotlection for payments dee t_____ Enargy.

Switching fes may apply to you usder the DEO TaifE

Youhave therighttorequest . Esergy to provide you with up to twenty-four (24) months of your peymend
WHMMWMMT&C Upon your request, Emecgy will provide thin deta t voun ot s
charge.

Encrgy will not release your social security member and DEO sccount nomber without your wifirmative writien
consent.

If you voluntarily retura ¢o DEO'S commodity service pfter _ Energy Supply to you hee begun, DO may charge
you a price other than DEO's GCR rate. You should refer o DEO'S tariffand Obde Administrative Code §4901:1-29 for
forther Information regarding this Section.

______Encrgy reserves the right to modify this T&C in accosdance with the torms of the Agreement.

X/
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This T&C is not your contract for service with __ Energy. We, 28 Your aggrogator, have ooniraceed with
mymmmmmmmwmummdmmwm
as 3 member of the Opt-Out Program are expressly limiiod to those covtained in the Agrooment, If thers are conflicts
between this T&C and the Agreement then the terms of the Agrecasest shall apply.

17. Wammticy
‘B waanMannmchnmbhamhcnfﬁeﬁtﬂwm

b.

and rceive Supply from Esergy a3 8 member.

mvmmmmmm'wmmmmmm
NATURAL GAS SUPPLIED TO YOU AS A MEMBER OF THE CITY'S AGGREGATIONFROGRAM.,

- ENERGY MAKES NO REPRESENTATIONS AND WARRANTIES BEYOND THOSE EXPRESSLY STATED IN

THIS STATEMENT. ENERGY EXPRESSLY DISCLAIMS ALL OTHER EXPRESS OR IMPLIED
WARRANTIES, INCLUDING MERCHANTABILITY AND FTTNESS FOR A PARTICULAR PURPOSE,

Al
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Governmental Apgregation Filing

Exhibit B-S “Experience”

The City of Tallmadge has a wealth of experience in negotiating, contracting and providing for
common services to the City residents. Some examples of experience as a service provider are:

1. Water Service .
- 2. Electric “Opt-Out” Municipal Aggregation Program

The Mayor, City Council and City Staff routinely negotiate for services and supplies that benefit
the residents of Tallmadge.

However, due to the complexity of mimicipal aggregation, the City will rely on the services of
Buckeye Energy Brokers, Inc. to assist them in designing, implementing and maintaining the
Program. Buckeye Energy Brokers is a PUCO certified (00-002(1)) Electric Aggregator and
Broker in the State of Ohio and has filed for natural gas aggregator/broker certification (Case
number 02-1676-GA-GAG). They have experience working with over 200 buying groups in
Pennsylvania, New Jersey, Maryland and Delaware.

Contraciual Arrangements for Capability Standards: If the applicant is relying upon
coniractual arrangements with a third-party(ies) to meet any of the certification requirements, the ..
applicant must provide with its application all of the following:

¢ Tallmadge is contracting with the following consultant to provide third party agsistance:

Buckeye Energy Brokers, Inc.
8870 Darrow Rd. #F106
Twinsburg, OH 44087

(330) 730-4338

e The City of Tallmadge has contracted with Buckeye Energy Brokers, Inc. to assist the City in
designing, implementing and maintaining its aggregation program.

s Below is a detailed summary of services being provided:

o Broker shall provide energy related Services, including but not limited to the
foliowing:

Volume data collection and verification

Energy savings estimates

Energy buying consultation

Write customized Request for Proposal (RFP)

All contact with potential energy suppliers

Release all necessary client information to switch energy suppliers

Pre-qualify any energy suppliers wishing to bid on the RFP

Contract negotiation and closing with selected supplier

Monitor energy cost savings with quarterly reports.

13



Goveramental Aggregation Filing

The Municipality will uiilize the coordinated billing services of the Local Utility and the selecied
Supplier. It is anticipated that all Members will receive a single bill from the Local Uhility.
Members will maintain or choose options that include: budget billing, automatic payments and
Internet payment.

Governmental Aggregator’s Customer Service Procedures and Dispute Resolution

Members will have multiple means of addressing complaints. As a general rule, concerns
regarding service reliability and billing should be directed to the Local Utility. They
continue to read meters handle billing and generally have the most information about a
customer's account. Questions regarding the Program administration should go to
Buckeye, and any umresolved disputes should be directed to the Public Utilities
Commission of Ohio. Listed below is a table of toll-free numbers for members to call for

asgistance.

Nature of Complaint Contact Phane Number
Service interruptions or Dominion East Ohio 1-800-362-7557
emergencies

Service turmn on/off Dominion East Ohio 1-800-362-7557
Billing disputes Dominion East Ohic 1-800-362-7557
Joining/1 eaving Program (Supplier)

' Aggregation Program Questions | Buckeye Energy Brokers 1-866-302-2237
Unresolved Disputes Public Utilities Commission | 1-800-686-7826
Unresolved Disputes Public Utilities Comm. 1-800-686-1570

TDI/ITY

If a dispute cannot be resolved, legal action involving any and all disputes arising under or
relating to this Program may be brought in a court of the State of Ohio or a Federal District
Court. This program shall be interpreted according to the laws of the State of Ohio.

The Municipality shall receive proposals from Natural Gas suppliers using a competitive
selection process. The Request For Proposal (“RFP™) shall require the suppliers to offer a natural
gas rate for each customer class, load grouping or other appropriate cetegory. It is the
responsibility of each Member to compare the rate with others and decide accordingly. The
prices 1o be charged to Members in the Program will be set by the Municipality after negotiations
with the selected Supplier. Members will be notified of the rates and terms of the Program as
part of the opt-out process, through a direct mailing sent to each resident and business within the
Municipality limits in accordance with Section 4929.22 of the Revised Code and contained in
Chapter 4901:1-29 of the Administrative Code.

24



