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Buckeye Energy Brokers, Inc. 8870DarrowRoad,#Fio6 
Twinsburg, Ohio 44087 

(330)730-4338 
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VLA. U.S. MAIL 

Chief of Docketing 
Public Utilities Commission of Ohio 
180 East Broad St. 13* Floor 
Columbus, Ohio 43215-3793 

RE: Natural Gas Governmental Aggregator Renewal Application Case Number 04-
951-GA-GAG 

The City of Tallmadge is pleased to submit its renewal application for natural gas 
governmental aggregator. The original and ten copies of the city's filing are enclosed. The 
original application was docketed as case number 04-951-GA-GAG. 

Should you have any questions or additional needs, please call me at (330) 730-4338. 

Sincerely, 

TI 
C 
i ) n 

e=3 

3». 
-o 
• ^ 3 

CO 

-n 
zx 
rv3 
CD 
\ o 

o 
m 

CD 

rn 
—i 

C) 
L J 

Thomas M. Belhsh 
President 

Enclosure 

TechniciaA__ 
Buckeye Energy Brokers, Inc. 

This i s t o c e r t i f y t h a t the img^B aPP^*^"'^^ ̂ -"̂ f̂̂  
accu ra t e and complate reproduct ion of a J«f f f ĵ"® 
document del ivered i a the regular course of tosinees. 
T e c h i i i c i a A _ _ i ^ . - ^ — D a t e ProceBsed^ArK ^ ^ ^^14-

Services Benefits Proven Expertise 
Deregulated Energy • Buying Leverage • PUCO Certified 

• Consulting • Risk Mitigation " Customized Energy Management Solutions 
• Aggregation • Budget Predictability • Municipal Aggregation 
• Procurement • Cost Control • Governmental Procurement Programs 

• Best Combination of • Procedure Management & Procurement 
Term, Sen/ice & Pricing Consulting 
Available • Daily Trend Analysis of Energy Markets 

• Ohio Brokers Serving Ohio Clients 



PUCO USE ONLY - Version 1.07 
Date Received Renewal Certification 

Number 
ORIGINAL GAG 

Case Number 

04 -951 - G A - G A G 

RENEWAL CERTIFICATION APPLICATION 
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required infonnation. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so tliat you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 

A - l Renewal Appl icant information: 

Legal Name City of Tallmadge 

Address 46 North Avenue, Tallmadge, Ohio 44278 

Telephone No. 330-633-0207 

Current PUCO Certificate Number 
04-084(3) 

Web site address tallmadge-ohio.org 

Effective Dates ^^'y ^5, 2012 to July 15. 2014 

A-2 Contac t person for regula tory or emergency mat te r s : 

Name David Kline Title Mayor 

Business Address 46 North Avenue, Tallmadge, Ohio 44278 

Telephone No. 330-633-0207 Fax No. 330-633-1359 Email Address dkline@tallmadge-ohio.org 

A-3 Contac t person for Commission Staff use in investigating cus tomer complaints : 

Name Thomas M. Belllsh Tide 

Business address ^^^° Darrow Road, #F106 Twinsburg, Ohio 44087 

Telephone No. 330-730-4338 pax No. 216-927-4500 

President 

Email Address tb@buckeyeenergybrokers.com 

A-4 Appl icant ' s address and toll-free n u m b e r for cus tomer service and complaints : 

Customer service address ««^° °^"° '" "°^^- ' '^ '^^' ^^'i^^burg, Ohio 44087 

_ „ _ T, 1 u XT 866-302-2237 „ ^̂  216-927-4500 _ ., . , . tb@buckeyeenergybrokers^ 
Toil-Free Telephone No. Fax No. Email Address J <:• JQ 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. {Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title 

Sworn and subscribed before me this / ' " t /V day of ( J - ^ ^ Z J L J ^ Month ^ ^ 0 / 3 ^ Year 

Signature of official administering oath Print Name and T i t l e / V o ^ t^' ^ ^ O ^ ^ ' ^ ^ l \ ^ 

My commission expires on JUDITH A. PAOUCHIK 
Resident - Summit County 

Notary Public - State of Ohio 
My Commission Expires July 10,2013 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affldavit Form 
(Version 1.07) 

Case No. 04-0951 -GA-GAG 

In the M a t t e r of the Application of \ 

City of Tallmadge \ 

for a Certificate or Renewal Certificate to Provide \ 

Na tu ra l Gas Governmenta l Aggregation Service in \ 
Ohio. 

County of summit 
State of 

Ohio 

David Kline [Affiant], being duly sworn/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, hue, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature & Title C^^Zc-~€>^ ._iJJ^/v-o^*^^ />^^^,^?-x^ 

Sworn and subscribed before me this / ' ' - ^ day of (yL-Zy-LX-^ Month K ^ ^ ^ ^~^ Year 

nature of Official Administering Oath Print Name and Title ̂ d£/WliA.lSTr<Xf tO "C / ^ ' S Q I 

My commission expires on ^ ^ ^ ,^^ ^|„p ^ ^ ^ ^ uolSSpUiOQ AW 
omoioaWS-ailQnd^J^N 
Aiunooiiuiuins-Vispisau 
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NATURAL GAS 
AGGREGATION 

PROGRAM 
PLAN OF OPERATION 
AND GOVERNANCE 

For additioMl inforaMtioB coatset Beckicye Enerey Broken* Inc.: 

ThoauttM.Belli8h 
CMcfSakfEiigiBMr 
Pk:(33«) 730-4338 
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(A) Introdaetioii 

This aegregati0n | ^ has been developed in coispliaiKe ivi& Obio Revised Codê  Sedkn 
4929.26 legardiDg flovenunemal aatomatic agff^t&oa of Natmal Gas scrrioe. Hie City of 
TaUmai^e ("Muouapalify") Aggngatioa fwffran fKnv"o>") sedcs to aggicsBte the fetal 
Nflttural Oaa loads (^ocHuumos located in Hoc Miiittc^ali^ to nefotiaie te beat fates for tibe 
wpply of Natinal Gas. It has ^ potential tx> combine tgiproxiiuately 5,700 lesidaiial and 
oonuDetGuH customen into a baying pool ftuX wDl be attractive to ttuM putf mp^^aea 
C*Si9plieis^. Paitic^BtimintfaePrognmisvohBiiBy.AiiylncB^^ 
has die oppoitaBsty to decline to be a MJembo' of tte aggregation program and to l e n n to 
Dominion East OUD ("Local Utility^ standard oificr of service or to eiaer i i ^ 
with amy competitive retail Natufal Gas siqjpUer. 

The Municipality has passed the necessaiy oidinance to (riace dkB isnie of goveinmental 
aggregation ofnatunl gas on die March :^ 2004 ballot. Tiie issue pasaed and die MmucqMiliQr 
will follow the Plan of Operation and OoventtnoeC'nfu'Oontfined below. This Flan will not be 
adopted imtil two public hearings are held in aeoogdanoe witfi section 4929.26 (Q of ^ 
Rdevised Code. 

(B) Openitbn aad Goveraanw Plmi Detaa 

(1) DescriptioK ef Servlcia • •« PnifBSBiaul Asaistmee 

The process of govetmneatal i^gregatioo is set fordi in 0 1 ^ Revised Code Oisiiler 
4929. Tiie dt^Mn* defines two di£ferait(ypesofaiK(iWitiondiat may be enacted b^ 
govennnental entity opfr-in aggn^ation and opt-out aggiwgstion. Optnbi aggnsatian can 
occur only widt die prior consent of eadi Na^ral Gas consumer. That is, die consumer 
must ffvt its eonsott to be iadnded in the Pnogiam. Under die opt^mt î gnqgaticni 
provisioDS, all Natural Oas consumers widun die MonicipaB^ will be antpmaticaHy 
tocluikd in the FR^ram. Howevet; such autoniers will be ^ven prior notice eniidiqg 
dient to sfBnnativdy elect not to be port (tf the Fiognon. These costanecs can opt-out 
during a 21-di9^ pcniod. A amilaropl^iit period will be ofiSend at least every two years 
daing vAact Membeis can leave die Mnnidpalily^ aggregation pool widKut p m ^ a 
switchii^ fee. 

I>]e to die 0Qn9texity of daeguladon OTIIK Nflbnal Oas i id% tndostry, the 
Munic^idity wfll coosub vrith and obtain die necessary expertise to lepesott and b ^ 
administer die Prt^ram. The Municipality has psased an oidinanoe to oocttractwittL 
Bud»ye Energy Brokers, Inc., a PUCO certified electric broker and aggregator with 
nudliog address of 8870 Darityw Road #F] 06 Twdnsbuig, Ohio 44087 to provide die 
following enogy-ooasulting services: 

• Handle day-lo<dayadrnini8traikmofprD9am (problem leaohition, press i d k a ^ 
PUCO complianoe, siq^iiier & kseai u t i% liateQn, tariff anal̂ rsia, coo i i^ 
etc.) 

• File fbr PUCO Cotifieadoo so die MurncJpaKty can woriEwidi any sB îplier 



• Administer die Request f<ff Proposal process, analyzserespcmses and peofvide deal 
structming services 

• Write and maintaia die n a n of OpcfStion and Qowetnance 
• HoM die lecpiired PubUc Hearing? sod attend Council meetings 
• Review cnstomcr data fiomLocd Utility 
• Write rqiorts cm a quarterty/annual basis to die Mmdcipality and die PUCO 

The MumcipaliQr through its comnhant, Bodoeye Energy BRdcers (BndGeyeX wlB seek 
bids and negothite widi Certified Natoral Gas Supfrilers. The Mumcqnlfty will not 
assume tide to Natural Gas. H will not buy and resell natural gM to die partidpants of die 
IMpgrain. Instead, die Munidpality win coinpetilivdylnd and n c g o t i ^ 
compeDa&ve retail Ntfinal Oas sopfdiar to pnyvide natural gas supply to die meobecs of 
the aggr^ation pto§inm. Sisterly, die Muniapality will not handle biUing oc 
sdwduling of natural gas. Those reaponsihilities test m t h die setected SapflBa aid 
Local Utility. 

Only SuppUen meeting strict oiteck will be considered. Suppliers win need to be 
certified by die Pidilic Utililies Cnmanssion of Ohio and legSste^ 
to do business in their service territory. Bodi die certification and registrstiofi ensure that 
SoppUers are manageriaUy, iBctaEHcally, and financially oonqielent to petfiaim tlto servtoes 
di^ofiEer. 

Tbe suocessM bidder diaU also dcmcnstrale its Gfedrtworttdness by possessing an 
investment grade l0ng4erm bond ratings fipom at least two of die following rating 
agmcifis: 

Standard ft Poors BBBorHi||her 
Moody's InvestOES'Services BaaSorlQ^ier 

I ; FitchlCBA B l W o r H i ^ 

If die Udder is unable to demoiisbite te cteditwmtfarness; dto bidder will provide: 
a Lettn of Cledi^ or a Faccidal Guaranty fiom a coinpany diat is deemed o e d i t w D ^ 
aSuretyBonL DetaJb of die credit type and amount will be sidyect to negotiation. 

The Muucipality wiU rely (m its oonsottaot Buckeye Energy BrolEera, Lie. to monitor and 
repent on a quarleriy basis. Bodb^iEhcrgywilltrttdcdieper&nnaDoeafdieBeiected 
Supptier, leiport (m estiniated s a v i i ^ and provide an ana^nis of conent and fiinne 
market conditions. Reports will he piDvided to die MsQPor and Conncil. Members 
v f̂flhing to view die reports shflidd mslDe anmgeniealB to do so by oonlBctin^ 
Municipality durii^ normal working hours. 

(2) ]>etemiMillMi of Rates 

The Munidpality dnU receive propoaate from Natural Gas siqqpliets using a c o o q p ^ ^ 
sdectioo process. The Request For Proposal CIREHi shafl feqpnre (he s o p ^ ^ 
natoral gas rate fiareaidi customer class, kad growling or other appropriate cate^o^ Itis 



die re^xm^lity of eadi Member to conqNue dw rate with odiers and &cide 
accwdingly. The prices to be drnged to Members in die Program will be set Iqr die 
Municqudity after negotiatioiBwidi die sdectedSi^idier. MenaiberB will be notified of 
the rates arid terms of die Program as part of die opt-out process, through a direct mailing 
sem to each resident and ImrinesswittiiD die Municipality Unalte. ThefoQovriQgrate 
comparison will be comptetcd once die Munidpality has selected a siqipBer. 

Custoaur Class Rate Class (Sfflicfl 
Resld/Commeroial "Energy Chnjoe" 
ResidJCommercial •Energy ChMge" 

Members mfl be re^notiMe for all odier billAte charges, such as, taxes, transpoctal^ 
charges^nionddy service charge, eto. Hieooiitractn^otiatedwiditiiescdeotodsiqppliflr 
will Ml s(Mnewhiae in die r a r^ of 1-4 years connneocing on the first posrilde mem^ read 
date. 

0 ) Plan for Providing OptKMt Nottee 

Tiie Opt-«ut nottoe wiU be dradled in coijimctktt widi the J ^ ^ 
Sui^lia and Buckeye. Buckeye will also verify the accuracy cf tiie fist l^ using sevoal 
means, sDch as, rnsfs, 9-14 records, MDndoqjalily records, eleobi^ 
Members wiU have a 21 "day period to opl<nd by retnimng a post card to dw selected 
supplier or cdtiog dieir tdl-:&ee rmmtbcr. 

(4) Proeess far Delemliiiig dl» Pool (tf CoiiaBins 

The Munkjpality wiU profvide a ktter to die siqiptier anthoriziiv the supplier to ofatak 
die list of Eligflsle Cu^omera fiian die Local iniUty and win be 1^ 
Utility to provide an aocunlefijtt of di^btecnstDOMn. Budnye and die selected 
siigiplier win use that fte and remove autooier records that haw vrtunied opt<Nt fi^ 
or are PIPP custoinecs or are noo-'^DagyChoicei" customers. This data would be die 
final bans for die MuninpaHty's pool of customBrs and wouki be turned over to die 
selected supplinto fiuiliUrte switdnng. 

The Local UtiHty shall notify eacb afftoled Member of die pending transfor dimifl^ a 7-
d ^ right of rescissioa letter. Service under die new Sî ipUer diall b ^ n at die start of 
the billing period firilowing the tnnsfor. Service under tiie Frognmi dudl inchidB all 
customer dieses in adherence widi universal service principles and requirements, Slid te 
tiaditiand non-diBcriimnBtory practices of tocal governuNDt Corrtrncts wi& 
shall contain provisiras to mamfaMii diese princqiies arKi eqfuitable treatment of all 
customer classes. Existing customers in the MnrricipaHty correndy receivii^ natural gas 
dscHi^ an altmurte siqiplier wiU bennne eligibte rgKW coirinet expi^ 

Custonuis who meet the Mowing criteria will beoonie members of die i^gregatiao 



program: 

(5) 

Axe 19 to date widi dwir bill payment 
Ntave not cqited-ont of the program; 
Are cnnendy widi die Local Utility; 
Axe classified as non«wicantil« 
Have rut eKerdaed didr r ^ of rescissiai; 
Are not mi dK Percentage ofliaoomeP^snnentPbn (PIPP); and 
New MembRs may optHm to the Froggram iqwn contract esipiration widi an 
altonate 9iq>(dier. These MeoDbers will need to contact die Program Siqifdier 
fat enroUnkOEit infomiBtion. Tbe Program Supplier has a rig^ of refostd in 
aocordance widi Section 8 of diis phuL 

The Municipality wiU utiliw die coordinated biffing servkxs of die Local Utility and dw 
selected Supplier. It is anticipated tint aU Members will receive a smgle bill finm die 
Local UtUhy. MonboswiUniaintam or cboose options tint inchd^bud^ billing, 
automatic pigments and Internet paoment 

(«} Credit and Deposit Policies 

Collection and craiit psDceduics raonain the re8ponalN% of the Load Utility, die 
selected Siqildia'and die individuaL Member. Members are required to remit and comply 
widi dw payment terms oftfae Local Utility. Thu Program will not be reapcnsible for 
late or no pqrmagd: on the part ofany of its members. Tiie Murudpalify will have no 
separate credit or deposit policy. 

(7) (kvcnmianld AggragatiHr's CnstouMT Service Pracedflnras A DiqMte H c s a l ^ ^ 

MembMs will have muMfJe means of addressing complMBts. As a general nde,oaacerns 
regarding service reliability and billing sbooki be directed to die Local Utility. They 
continue to lead riieteis h a n ^ biUhig and generalfy have die rnost mfoixnatian about a 
customer's account Questikms regarding the Pn>gimadnmii8tratkm should go to 
Buckeye, and any unresolved diqnites dxmkl be dnected to te P o l ^ Utilities 
CommisuottofOhiD. Listed below is a table oftoll-fieeiamdxxs for members to call for 
aaastance. 
Nature of Can^laint 

Service intemiptions or 
emogendes 
Service turn on/off 
Billing disrates 

jouungrL/eavinK m^ram 
A^resation Proeram Questions 
Unresolved Disputes 
Unresolved Disputes 

Cantaet 

DmnnuonEastOyo 

T\.._i. . .S>,.> Tfamt / M a i n 

Domimon £ast Cffuo 
Dondnkm East Ohio 
CSouplifflr) 

Publk Utilities Commission 
PuUic Utilities Comm. 
TDD/TTY 

FhoaeNunriwr 

l-aK)-3fi2-7557 

I-800-362-7S57 
1-800-362-7557 

l'«66-302-2237 
1-800-686.7826 
1-800-686-1570 

/o 



If a dispute carmm be resolved, legal action ionwlyine ai9 and aU diqautes arisir^ under 
or reladng to dib Fn^psmi nuy be farbiqlit in a court of tibe State of Ohio (ff a Federd 
DistrictCourt This program diall be interpreted acoonSng to dw laws of the State of 
Ohio. 

(8) Members Movfaag lala/WitlHi the AggrcgatlM (New Aceomrt Nnnb t r ) 

Residents and/or businesses that ntove into tte Municipality will not be amnmalically 
included m die program. If dUs p(^cy changes, residents and/or badnesses will be 
provided an opportmiity to opt-out T l i ^ may tdso cottaet die Mnrie^alily or its 
Supfdier at any time to obtsin nroUnKnt inforrnatiion. There is however, no guasanlee 
dud customers optin^hi at a later date will loodve the same price, teems and ooadituiB 
as did die initial partkapants. Siqiplieis are unable to hold price i^Eeriogs for an 
unUmited amount of time. 

Membos ooovii^ mfhin dw fl^gr^fstion area widi new account numbers rnqr canod die 
agreement If dw member does not cancel tbe agreement, dw supplier, la leqmved to 
antonuttically continue the ofiEer undbr a new account mBsAtac. in addition, Meonbers 
should leqiwst that dwir local utiliQr transfer duar sanw sî ipliCT and ofiftar to dwir new 
address. 

(9) Members Maving WllUn tka Acpngaiion (Saau AceooBt Nunbar) 

Memb«R nooving widiin the aggr^itian area vridi the same account rnanfaer may cancel 
dte e«recmait wrdiout penalty, pnrsoaat to dw proeednres art focdi in rule 4901:1-28-04 
of dw Adndnistrative Code, tf tbe mmber does not caned dw agreenwnt, dw wppUer 
shaU aatoanatkally contiiHie dw oifiia'under dw m n e account number. 

(10) Joining d t eFngraa i at a Later Date (Oplkif-tai) 

Residetits desiring to j < ^ the prc^Eram at a later date will be treated rindlar to: 
moving into dw Mudcipalily. Tlwy will need to cmtsctdwMnsidpdity or its Supplier 
to o b l ^ enroUment infozmatiaD. T b ^ will follow an opt-fai qiproadi. Thne is 
however, no ^israiilee diat Guatomos o p t ^ i n at a later date will reodve I te some price, 
terms «Qd conditions as did liw initial pertidpants. SqqilieES are unalde to fadd price 
ofBaings for an unlindted amount of time, and if MimidpaHty mdcs for sudi a 
requirement, dw price (^bring rcoeived fi«n sopplien will be higtwr to reflect dw 
greater risdc Reskients optlng-hi to dw IkAmieqwlity's program wiD be respondble for 
knowing if there is a switching fee for leaviq; didr curient siqiplier. 

{€) AvailabiHly of Ffaw of OperatioB anil Gwwnamee 

This Plan sfaaQ be kept awailabte for piddJc mspection and AaO, iqwn request be coined 
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existing or potraitial customos of dw aggrqpdkm. 

(D) Attering the Plan of OperalkiB aad Covnnuiiice 

A governnieittd aggrpgator dnU not aher its oiwiaCkm and govBiiHMice plan hi any wqr that wouM 
materially afifect dw customers of dw aggregation widnut first provkling notice to all afiEectied 
cusmners and (nnvidmg dwse custnners tlw c^portuoity to opt-out of dw aggfegatkm acoordmg to 
dw procedun» established for dw initid opt-oirt dwckwnre notioe set fofdi in rule 4901:1-28-04 of dw 
Administrative Code. The notice sfadi sd fordi dw dwnges to the plan, infonn dw cusloma: <tf ite 
r i | ^ to opt-out of dw a^regation vridwut penalty, n d klestify dw nwdwd and tinw fivne for dw 
customer to opt-out 

(JB) CertificatioB Prior To SeacUv OpHMt Notices 

No governmentd agpegator riiaU send an opt-out disclosure notice to potealid custooKts of aa 
aggregation prior to the ̂ vemnwolRl aggr^ator bdng oertlGed Iqr dw conmisdoa 

(F) Opt-oit Msdoswe POHCIM 

(1) Priw to induding a custamer's natmd gas account or accounts hi an aggregaticn, dw 
Munidpality shall provkle each digiUe customer written notioe dud dw cuatogoer'a 
aocouni<s) wiU be autoniatically hwhided in dw aggregation unless the oislomer aflirmativdy 
opts out of the aggregation. The notioe shall, at a midmum,iiKlade: 

(A) A sumnuuy of the actions that dw Municipality todc to audMciae dw aggregalioa 

(B)A deseriptkm of dw services that dw Municipalhy wiU be provide under the 
aggregatiaiL 

(Q Disekisuro of the prite did the SqBdierwiM charge coatmnen for competitive retail 
naturd gas serrioe. The jaioe shall be eiqpressed m<killars and/or ontB per hundred 
cubic fed of gas (XcfO or dwuaand cubic fod of gas C^cTX dependhig on dw unit 
diat is used by dwnatiBd gas oonqway did serves dwaBtomer. if a vadufcie rate is 
offered, it sdiall be accompanied by an understandsble description of the fiwtors thd 
will cause dw price to vary Onduding any asanriaird indicea) and diadosuro of how 
fiequendy the rate will change. If diffierait rates will be diarged to difiteeot rate 
classes widdn dw aggregdion, dw Mumcqadrty shaU ifiadoae the applwalde raae(s) to 
customers witldn dw various rate dasses. 

(P) An itemized list and exidanatiML of all foes and dmges thd are not nwofporaled mto 
dw rates diarged tot rwtund g^s did dw Muiuc^iality or Supplier will diaise dw 
Gtskaner for partidpeting in the aggK^atioo, induding any applicafale switdung foes 
or eariy termination penahks. These switdung fees and/or eariy tonunalkn peudties 
shall not apply to a customn thd moves oat of the govemnwntd agi^egator's 
territory. 
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(E) Disclosure of dw dates covered by dw î Bgregatkin, including an estimated aervtee 
coimnencemwit date and notice thd dw cudonwr may opt-out of the aggiefBtitMi d 
least every two years widiout penalty. 

(F) Disdosure of any oedit and/or dqwdtpdides and requfaemenls. 

(G)DiBdosure of any Kmitations or conditions on ^̂ îff«"fff*y fl«<«y«wM» mto dw 
aggi^stum. 

(H) A description of dw praoess md associated linw perkxl for customers to opt-out of dw 
aggrega^on. The process diaU indnde provisions for customers to return a pod card or 
simifar notice to dw govanmentd aggragdnr or its a ^ a t The process rnqr fodade, 
in adkiitkin, odwr <9t-od rnediods, sudi as telqdianK or Inferiwt notice l a x ^ ^ 
dwse nwdwds provide for verification of a customer's election to opt-out of the 
aggregation. The tmw p»iod for a customer to diooae to opt-od of the aggiegation 
shall extend d lesst twentv-oiw davs ftom dw dale of dw noat made on dw written 
notice. A customer's return post card at notice dmt is post marioed before the opt-out 
deadline IKB dq»ed shall be deemed to have opted out 

(I) Akicdortoll-4mtel^ihoneaunaifaerdidcua»inerscancaUwidi<pesd^ 
the formation or operaticm of dw aggregation, hwludhig assodatod cdling hours. 

(2) Al least every two years fiiim dw estsblishmem of its initid aggregdkm pool, a govermnentd 
aggregator shall provide notice to all customers served by the aggregation of dwir i i | ^ to opt-
out of dw aggjr^Btiaii widiodpenahy. This notice shall follow dw procedures edaUidwd for 
dw initid oft'oat notice sd focdi in this nde and shall pionunrady disdoae to CBatomecs dl 
changes to dw tenitt and ccmditiaas aasDcaated w ^ dw aggs^ation. 

(3) No goveinnwntd aggregator or lelail nalurd gaa anpidier aervkq; a govennnentd aggregatkn 
shall impose any terms, cosiffitions, fees, or chnges on toy custoaur served by a 
govemmeotd aggregation unless dw particukr term, condition, fee, or charge was dnriy 
disclosed to dw customer d dw tiine dw customer cfaoae iwt to opt-out of dw aggrecdion. 

(4) To asnd its prepatatioo and dissenunatim of reipiired opWout notices, the Mude^dity will 
provide a letter to dw supptier audiocidng the 8U|i3dier to obtain dw Ud cfEligiMe C o s t ^ ^ 
fiom the Locd Utility and will be refyiiig on the Locd Utility to piovkle an acenmte Bd of 
eligible customns consistent widi dividoo (A) €£ nde 4901:1-28-05 of dw Admudstrdive 
Code. Tbe govemnwntd aggregator dwU not, wldwut the oustomar's express written 
consmt, disckwe OT use for any purpose other dwn formation and operatkn of i^ aggregainn 
a customer's account numbs CM- sodd security nuniber or any customer information 
regarding customers \ri» had opted-off of a iwturd gas ooaqwity's pie«nrollmei& list 
Before a govaenmeatd aggcegatw releases any custoner account number, aodd saeority 
number, or any hdbimation rdaled to a customer who has opted off of a ndurd gas 
comqwny's pre-enroUment list, dw govemnwntd aggregator aludl obtain dw customer's 
signature on a release. TherdeasedwllbeanaaqMralBpieoeofpaper. Theideaseshdlbe 
deariy idnitified on its feoe as a release of pecsond hifonnation and all text on the rdeaae 
shall be in at least 16^int type. Tlw folkraving statements shall qppear prcsniaeady on dw 
release, just prior to die signaOire, in type larger and daricer dian dw type In the sorroundirig 
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sentences: I itaMn tfaat» nader the rales aad regahtiaBB df tite FaUtc UttHtias 
Conunisdon of Ohto, I auy refase to dtow (anw of agpugater) to rdeasc the 
hifomurtimi s d forth above. By Oty algnalare, I fimty gh« (naaae a i ^giegatoi) 
pwnlsawn to release the fadbnaatlM dedpnfe^ above. The information did dw 
govemmeittd aggregator seeks to release abdl be spedfied on dw form. Forms requiring a 
customer to drde or to dwdr off preprinted types of mformation to be rdeased may not be 
used 

(S) The Muiudpdity shall use its best efforts to ensure that only eligiUe customer acOTunts 
widun its govemnwntd boundaries and customers vriw have not opted-out are indnded in its 
aggregati(m. If mdigilde accounts, accounts fiom outside oftfae govemmentd a^sregator's 
govemmentd bouddnies, or accounts fer customers vriw opted-od of dw aggregation are 
svritehed to dw govemmmtd aggrqtation, the govenunenttl ^gregdor iqxm notifieaticn of 
such a switdi shall promptiy oontad dw ndurd gas compoty to have the custnner switched 
beck to tbe costmnff's former supplier. Tbe govemmentd nggft^/itax diall reunboxse dw 
customer for aityswitdiii^ fees tint were paul fay dw customer as a leauhcrfdwBwitdL In 
addition, if dw customer's Sosma rate was less than dw rate charged by dw govemmentd 
aggregator, dwn dw govonmentd aggr^ator shall lehnborse tbe oustomCT the dififiaence 
between dw customer's finmer rate and the govemmentd aggre^dnr's rate moHipHed by dw 
cust«Hiier's usage daring tiw thne thd the customer was served by dw goveninwntd 
aggregator. 

(G) Cooperation Between Natoral Gas Com|Matef and Goveramcatal 
AggrQI^toni 

(1) Pursuant to OA.C. section 4901:1-28^, it is eiqwctad nabrnd gas company dnll cooperate 
with govemmentd d^opifftasa to fecilitate foe proper fbrmation and fdwtloBihig of 
govemmentd aggr^ations. To assid a certified govemnwntd aggregator's ocorplianoe widi 
dw opt-out disdosine notiiw reqmrenwDts edaMisfaed in divknon P ) of section 4 9 2 9 ^ of 
the Revised Codê  iqmn request, dw naturd gas conqnoy shaU provide, on a bed efiSorts beds, 
an updated list of names, account nunbers, sovioe md mailing nddress, rate schedules (class 
and subdassX apphcaUe riders, load profile refeitawe category, meter type, hdervd meter 
data indicator, budgd bill iuficam, meter read dale or schedule, and hiatnncd coaiaumptkm 
data for each of dw mod recent tndve modbs fyt all customers leaking wttdn dw 
govemmentd aggregatcff's boundaries. Exoqit for induaioo of infcamdion for customers 
who have opted-off and account nonbers, the cudmner informaticm oomdiwd hi sodi hst 
diaU be consiatem wifo any pre-enrolhina Ust diat is provided to xdail xHrtud gas su|iiriiers. 

(2) Charges and/or fees for sovices and mfonnation provided to govemnwntel aggngatots by 
lutfurd gas oonqjanws shaU be publidwd in an qiproved tariff filed wifo the comoaiadoD. 

(3) Unless the customer notifies the ndurd gas oompaay of the custonwr's ndent to not jdn a 
goveflunmtd aggregaticm by returning a oonfirmation notioe or fnoviding some other notioe 
as provided by the natud gas oonqisDy's taxiffi. a rntnid gas c(mipany shdl switch customer 
accounts to w fiom a ^vernmentd aggregation under dw saow prooewes and tinw fisnws 
provided in publidwd tarifb for switdung odwr customer acoomrts. 
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fiihiUtJki 

The opt-od no4ice wiU be drafted in ootyunction whh foe Mmdcqidity, tbe aeksted 
Siq^lier aad Budceye. Budoqw will also verify the accuracy of dw lid by using severd 
means, sudi as, maps, 9-1-1 records. Municipality records, dedric service lists, etc. 
Mnnbers mil have a 21-dey period to opi-od by xetuDung a pod card to dw sdected 
suppUa or calling thdr toll-fiee number. 

Hw Munidpality will provkle a letta to dw si^fdier audmizing dw suppUor to obtain 
the Ud of EtigiUe Customen fipom dw Locd Utility and will be rdying on dw Locd 
Utility to provide an accurate Kd of efigfolecustcaiiafs. Buckeye and tlw sekcted 
supplier wiU use dut list and ronove customer records that bam returned opt-out forms 
or are PIPP customers or are non-*%iHgy Choice^ customers. This data wouU be dw 
find basis for the Khmwipality's pool of custonwrs and wQdd be turned over to dw 
selected suppUo* to fedlitBte switdiing. 

The Locd Utility ahaU notify each dBEtoded Member of the pendhig tranafer daNMî  a 7-
day right of resdsdon letter. Service under dw new Supplier shall begin d dw start of 
foe billing period Mowmg the tnnsfer. Sendee under tbe Program shall include all 
customer dasses in adherence widi universd service principles and reqiurenwols, md the 
tradltiond non-diacrimhiatory practices of locd govonmeol Contracts wifo all Siqpidiats 
shall contain providons to mamtam dwse princi[de8 and equitalUe treatownt of all 
eustomo-dasses. Existing customers in dw Municî pality curiendy recdving natued gas 
through an ahemate supplier mil beoonw eligfole ifioo Gontrad eiqdration Qoty. 

Custotrwrs vriio nwd dw folkimng criteria will become mendwrs of dw aggregation 
program: 

Are up to date wifo dwir bill payment; 
Hove not opted-od of dw program; 
Are ameody wifo dw Locd Utility; 
Are dassifi«l as noD-nmcantile; 
Have nd exercised thdr t i s^ of resdsskni: 
Are not on foe PHcentage of bwome Foment nan CraPP); and 
New Ktembos xnay opt-in to tlw Program iqwn oontrad eiqntdion wifo an alternate 

sappiiet. These MdubersvriU need to oontad dw Program Stqjpiier for enrdhnent 
information. The Pn)pamSiq)plier has a l i^ofrefosd in aooardaDce wifo Section 8 <tf this 
plan. 
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Eriiibit B ^ "Out Ont Notica' 

^ ntOUmECnVOFTAUMADGB _ _ _ _ Energy Services 
#BWNGQBJ Msiliofl Address 

Hw» cF«STMAME» tLASTNAME* c i t y , state xxxxx-xxxx 
«ll/IAiyNGAODRESS» 
cMIAIUNQCmrii cMAILINGSTATBi €MAIUI4GZiP» 

Dear «FhstName» «LastNanw» 

As you are aware, you have dw right to diooae your ndurd gais provider. Consunwrs also have the xigbt to 
bend togedwr to negotiate better temw dun nuty be avdfadite to dwm as individaahL The City of T a i l i n g 
has created just sudi a purdudiig groiqi for h<»aes and bimmesses located m dw dty Innits. 11w ^ 
is that ytm do not haive to ih> anyfoiag to bowfit fiom our punfoadng group. If you do not want to 
participate inour purchadnggroqp - i.e., if youwadto 'apt-oof, younrndfiUoiathBattadwdOptOd 
Election Foim and mdl it to Ene^widiin21day8ofdwpodnuukoffoisldtsr.Ifyoudonotdo 
fois, you will be automatically enrolled in our aggregation group. 

HowdMwedodiis? 
On ,200_,wc adopted an ordiiUBwe approving dw creation of a program thd aianmaticdly 
aggregates natord gas consumers wifom our dty liinits in order to niaxunize dw buying power of our 
citizens CPnopam"). hi , the dty voters aiitiiarizBd us to create tins purdiadiiggroi9.Slnoeduit 
tiine, we have: (a) become certified by foe Pd)lic Utilities ConirnissMO of Ohio CConnnisaon") as a 
Government Aggrcgdor, (b) s îproved a Flan of Operation and Governance ("Goveoaance Flan"); and (c) 
chosm Energy Services, (3o,, LX.C. (" Enngy") to be dw Pr^ram's iwtord gas si^pliBr. 
Our Governance Plan is <m fite wifo dw Connnission and is avaikdde hi dw City's ofBce fir your review. 

What win EMfsy Do? 
Eneigy will supptynatutd gas to yon as a member ofdw Program. DEO win contimw to maintain 

tbe distribution q^dem and provide for tbe rdidile ddiveiy of natutd gas to your home or business. DEO 
will also read dw meter and provkie a angle bill contamingbofo its dwrges and .£00(8/8 charges. 
It wiU be yow reqiKnsibility to paty dw totd amomt due. If you fial to pay any portion of dw bin, you may 
be removed fixurn dw progranL 

How much will Eaergy charge? What are the teraw of service? 
Energy's ssvice to yon will be governed by foe attadwd Tenns and Conditian8'C*T&C*) and by 

our Govecnance Plan. We have selected a Energy pridng plan thd we ddnk will provkle you foe 
piece of nnnd you wad x̂4ien purdusiiig naturd ga& Yon wiU hawe a ataMe ctmunodity price duriiiy the 
whiter nwndis to ensure you do not eiqwrienoe any prkw qnkes vfoen you axe usmg mod of ymir n ^ 
gas and a variable price in the summer DMindis wfarai deniaiid fi» naturd gas is low. Tlw stabte vrinier 
commodity price will qjply to the duooifo bill cycles and dwvaruUeannmwr 
conunodity price will (Qiply to the form^ 1»Ucyciea.Th6stdikoanmioditypi]oesfod 

Energy vrinduarge you throos^ your biU cycle an shown hi the attached TftC. After 

'ThliletterbiiSBndedtopnmdeyoowlifcatekriannHqrdyoartenM of 1 ^ ^ IfllieieisaflyoaDffietdBlaBffageirfAe 
T&Cdnntdceidoriiy over say taneiaieoanttinBd in Ids letter. ^ / 



dut, your snnmur variable prkx win be ddenminBd as described m foe dtadwd TftC and we will work 
wifo Bn»gy to detexmine tiw stable oominodityiNice for dw to pertod. 
Please see tbe attached T&C fi» specific detdb regardhiC dwse prices, odwr durges and rnqxHTtad 
limitations. 

When w i l aqr service dart? 
Your accoud will be enrolled by Energy coaanendng wifo your biU cyde. If this 
diaagesyofu will be notified ofwfad your options are. Under our a^teenwut, Enei^willooatiniw 
to laovuie your naturd gas through your biUqrde. At dwt time, you may leave dwProgcam 
w^hod penalty. However, if you leave the Program before dwn you may be charged a SXX adman^^ 
fee. We will wixk to extend our agreement wifo BwnrvdgoudivoTg billcvde. We 
vrill notify you if we extend dus Program mfo Kwigy. Ifwe^youmUbegivHianopportunhy 
to opt-out of any extendons. 

How do I Juki the pr^ram? 
If you want to paitkipate m dw (Hogram, yon de aoC need to do aaylhlBf. You win be anlaaiwtk^lfy 
enrolled. HovKfver, if you wodd rdfaer not paitidpBte d tins tinw you nnart; rehm foe attadwd Opt-Od 
Electicm fonn indicathig you do n d wadto jofo our purchadiig gtoiq). To not be enroUed mdw Prograin, 
your Opt-Od Electkm fiovm mod be posbnarioed no more than 21 calendar days fixmi dw poshnadc date of 
this letto*. Tlw Opt-Out Election fixm mad be conqiletety filled m and signed Ity the cndnmer m vAose 
nanw dw DEO ndnrd gas accoud is mahaauwd. If your Opt-Od Qectiw fimn is incoini^^ 
not pod-xDarked on or before the requned date, you wiU be enrolled m tiw Program. Ccnauiners who elect 
to <jit-outofthe Program win continue to receive iMtBTd gas fiom DEO at dwedwbliahed tariff rates nofll 
such time as they ded an ahonative supplier. 

>k)t evraycnw is eligiUe to participate m oar program. This prr^ram is onty fir consumers currendy 
purchasing naturd gas fiom DEO vrilfain the nnmkapd boundary of dw City of TaUmadge and aro 
odiowise l^aUy digibte to participate. Among odwr things, if you are partk^Mling in a Peroenti^ of 
Income Paymem Plan laragram, you are nd eUi^ble. ff you have a nwrautite account wifo D ^ 
account is not eli^ble. These aid odwr cudomer e l i ^ h ^ limitations ar^ 
Code §4901-.1-2S-0UC). hnportantty. if your home or buahwas is outside dwnmnidpd boundary or is 
indigible to paiticipate, diis Progran is not availaible to you. 

Additxmd details ofdwPn^ramm^ be obtained fiom Eaergy Ity writing 
customercare@ us.O(Hn, by vidting www. jaiergy.com or by caUmg (800) XXX-XXXX. You 
may call Energy's Customer Care Center fiom X.-00 ajn. to X:00p.oiEBdeni lime on weekdays 
and fiom X:00 a.m. to XrOOpjn. Eastern luaeoa Satuni^^ 

Respectfolty, 

OtyOfTafonac^ 
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City of TallmadcjG Natural Gas Aggregation Prog: 
Opt -Out E lec t ion Form 

r i IdecttonotparticipatainHwCilydTdknnadisaNalurdGttAogragaitenF^ogmmandutdoratandtha^ 
notbeservedby Energy. 

<plaM6 ctwek box to make eleclioii) 

DEO Account HoUanSigndurB: 

DateofBeecution: 
boportHt NoacR ay H M i i c a a d i i M OvUJnt EhcitaB fan. I 

nnilnmiwil * i t i f f rlinnr In ryt w l nf«ii n i j rfTdHwwIiiTlHwri flw f m m i l n i f i i i u M . r i n * flaji i i i i i l i i i i iMi nt<"fr i i l l l lwtlwt— 

nlrrHimin ftr rfftinthr Ifm[i ftpl TTiirniinliiiiifliiw InnnliiimriiMlimlliji dila\lm LI I I !• niulii. f •iJBMiiii§mUrnm*mn\tm iiii (ri l b 

i k i » 

address d w m M t m «ai b« nlDiiHlKriljr annoBed k OeOlyorTaamadiaNM 

i MSHMiH ntpaiwMitytD aanl daOptOBt Heetial i .EMvSaWa(is.AMHis.Ci«,8iMeXXXXX.XXXX,MKC4r«rTtBiiiaBB)Wni 

inota: For your dactoi to be diectiw, the idbnnaHonpRNidedbdowiajtt match tlw k i ^ ^ 
in your naturd gas utiity bM f d ttw BOOQum tied to ttia nalwd gaa sarvica thd you raoaive in the CKy d Takiwdga 

NAMEonNaturdGasUtttfyAKOunt ~~ 

cFirstName» <LastName» 

SERVICE ADDRESS on Natural Oas UtiMy Accoud (Stadaddraas, City, 

•PnamteaAddfees*. tPiamlseatif*. cPramJaeStrtB*. <PieiwlBeZlp» 

&apcode): 

MAILING ADDRESS (if dNbnnt ftom Seivioe Address} (Stredaddreaa. City. State ft Zip coda): 

•MaHnflAddTasa*. «MaangClty». tMallnflStste». dytaHnflZip* 

Piaasa f i l in the phoiw number bdow in Itw ev td wa naad to oontad you ragadlng IdbrnwHon en ihto fomi. (FIOT^ 
Your tdedione numtwr arill not be sh«ed with othara or ba uaed for dred tolcilation. 

Account I 

UU '̂ ^̂^̂^̂^̂^̂f̂sisr ( D n n ) - D n D - ^ ' ~ ^ D 
if you WW to 0|»<Ha of the City iteff lJCtoaaggwgdton Program, 

Ptoaaa eonplate foteOptOul Badlon f a m and mailto: 

ATTN: dty dlailmadea Haturd Gas Aggregation Pregiam 
Enaigy Sewloea 

Maffing Addraaa 
City. State XXXXXXXXX 
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C m r o r TALLMADGE 
GOVBRNMENTAL AGGBBGATION PBtXaUM 

TISMS AND CONDmONS - m o SDIVICE AREA 
CT&C^ 

1. JmxJaA&aMmtTbDCityofTtiba^gipmiiUtil i^fcBk^ 
Dominion Ea« Olno (TiEO'O liiBt an digilde tB lie Mivad 1>y AM Cky^ o p ^ ^ 
Pn«nm"). Tbis TAC akmg with dw Citya Ilaa of C^Mration u d Oo¥efiinoe M 
Oi« Pmgnm. W* ask that you piMH tdcg a iiiaiiinit to findHRriip > ( w i ^ 
("AgraeraenOwidi BaagyServkmCampav^l^-CC Bneqy^iciiBdlqgdieinleofBaiiaalgBiiDwembera 
of ow OpM)iK PngnnL Tbe Atfseeddeiit ia amilaUftfar yov 

Tin t o n s ' ^ " "us," "ofv" and aqr deriwatkms d N n d i < ^ 
lefier to dw ralBii rattinl gas costDsner in die DEO aeraoe tHFttoiy thM te 
eraolled by Emigy vridi DEO. 

2. BOD- Enogy^senricetoyooiaei^wdedtobegin«idiyour 200_BIllC^dB._: BaofcwUI 
contiBm to ptovide your utunlgaadufougii your _200_BiIlCydek8ul9eattoeertyBeaiidtiaaiaa(fiadiiBdiia 
T&C.S«biecttoDJBO^TlDiQ BomgySnndytDyaudNJIb^OBliK&stavailabkautonadagcydealfa-DG^ 
p»c«saes your switch foquest and dtdl aid on ttelatt day d d w eithkec^ 

. Energy bas agned vndi US to wUtD you and yoBSBtee 10 buy from EBargyteBBlurdgMfoatyoacooBBnwto 
nwet an of your residenttad andter comiiaciBl aatufal gas needs Ibr dw naluid gat aecou^ 
("Notioe") BCanqni^iag diis TAG rSuppty"). EUttgywifloa^ supply ttenatDEsl^caBnawdi^. DEO wtHoooaleae 
to be n^ponsbk for Ae delivoiy of natnid gas to you tad fiv oiwr tdBtad aervk^ 
4. £D£fi'D«peBdiqgoa your Bin Cyde, EtogywfllduvigeyimadflbrentprioelbrdieSapply.AbilGycleeoDiBns 
begBwing and endiiig metar n«dii«s and b dfltannied by rao ( ^ I <^(de'^. Tkeae prioea diOim b e ^ 
aivficdile state or load taxes and DCO'B aervioB Bid ddhniy diugea. Your delivtred isioB wai aim 
andlffiOdwttes. 

«. For 20Q_CyeIe. EBefgywiilcfaK^yOBSXJOCMefftrftBflBBfldpsftrwUEbyoBanhaiDdia 
yow 200_ BiU cyde. 

b. For 200_dmms^ 200_BinQy(ikB. BBt«gywiUdiatBByan$XX»lirfftr«H 
nrtBtBlfBsftrdiiGliyouiKbilBdiByoBr 200__thRwdi 200_BmCyGieB,iaclBaive. 

c. For 200_dfloug3i 200__ BiOCyeles.FeraadiBillCyBla. fiMgywiBchMrgs 
you a vniriileiHiec&rdwiiiBBiialgBS fbr vdddiyoBBn billed ia your 200 ftnaigii 
200_ Bill Cyclefitiaelusive For eack Bill Cyde Eneqy iviUcBkailBiBdwvatidrie price ftr sabad gas baaed 
on die aivlicaibte NYkiEX natuid gBS firtBns eoBhBd leideflacnt prkes | t o B fixed BBK)^ 
prifi« p 0 M(£ Tbe fli^odology iriiidi wiD Iw Bsad to cakotate dw VBTiaNe ]doe il desciJbBd n B ^ 
oftlw Agreement An enmiple of ItaiscalCBiatioafiDltows: fbr biHcydsB, BaaigywUlaetdwpricetohe 
equal to the CoBsuniptkMiWeig t̂tBd Average offlwKYMEXBBtiBd gas fhBBwaetfleBMBtpriees to aod 
on tlw last day diat tbese OBBrBBts BK tiBded is _^__. 

d. For. 200_tfa(aut|i 200_Bi]ICydM. EaeigywiUcliaiiByaaBt 
unit offlicasae for nahndgisfiirwUdiyDB are liffled IB your 200_ du<QU ,̂ 2 W _ 
BillCydea. Your price tBtwtBnal gas p«rnaitofiBeaBanwinnaaBkcoo8laatdBriBg dud period. Betwees 

. _ J 2 0 0 L . and ,20CL_,npeeseatativesofdw(%€ifTaftBBdgB,wildiBOBBaw 
d^fonwiiididw 2 0 0 _ daoqg^ , M 0 _ prioelaietAsoocefidyaatoutiadwBxIdbit 
Dtodw Agreenwnt, BMigywffl sat diis a i i ^ price an AedydwasB by dwO^y baaed en ttoNYMEX 
MABuI gas fteuies c(B]tcBd settkoeBt pikes plos a fbGBd BBUfBBi aid ooBvert dBA au^ 

5. Hiwarte«iiirhirr«*llM«iaw«.Byaftc«niiiigSimfa«^ BaBqgr>y«iBqxBSsfy«diori8S EBo^gyto 
obiaki yom-hiBttirie aod caniMt natBiB] gas UBBgs data from DEO. 
6. PawiMVnorBlll 

a. _EnfligywinbilyoaoiiceanaaAibrdwSBp|^.I»0«mcoadB»eM]BW^y«mwilkBHBddyiBB9ndgB> 
u d % bins based CQ it* BfflCydes as dwybBvelDdw peat Eaergy^ Supply dNBgeswfllbeiBdBded, aid 
spedfieally kinttfied. on dw DEO UIL Tte O e o BiU wiU also iaetade BddUcBd dniBBS thBB 13&0 te 
taDBBusBKB and dflOJbatMn of BBUBd gas to yvBT sBvfee addma. /? 



b. Younuiatpty Eactgy^Sq^l^dHigeBiv Ike payawnt doe date slionraaByonrmoadityDiOliai You i ^ ^ 
responsible fbr all dnigea Bccnied by yoiL 

You mtQrobtwoinionBBtiaaGancentog your S^iptyacooBBt widi EaeigybyoDDtBcdag .BaargyliCaaloaHr 
CareDepartiiwnttoll-ileeBt(800)XXX-XXXX.11iisfluidMrwiUalaob«dkpb9«d«ayooriiio^ Buagya 
Custimwr Care DqiBitoieBt is amdUife from X:00 BJD. to X.40 pjD. Eaaleni lluK <m weekdqv 
Shoo BJn. to 2:00 p.iii. Eaatem Tisw OD SatoidBys. 

IfyotthtveaooBceniiegardnig Bnagy^Sqipl^chBCgBS,pleBsecoBlBCt EnsigyCuaBMBBrCBieDepiEtowBitolt 
freeat(«00)XXX-XXXXorwTitetoMBUfaigAddKes,Cky»SiattXXXXX-XXXX. EaogywlSkrvndgateTQvr 
caiKeni5andpnv{deyouwidiaitBtBBBpdBteiirittdDtbiM(3)tiaskwasdBysofi«(wi^ Baergyi^ 
im>vide odwr reports aid updates dut are reqnned 1^ FUOO, if Bi^. If your qBeatkNB aie Bot l e a ^ ^ 

EDeigy,younnyBodfyusat(33<9XXX-XXXX.YonnwyatoBOti^PiMkUtilldesCaaHBla8iflaQfObk>(-FUCO^ 
by calmg Idl ftee 80fr4»>-7fl26 or l-614-466-3»2, cr fbr TDOnTYY ttdl ft«e at ftMU-lSTO or l-6l4-4<6-X292. fben 9M 
a JD. to 5:00 l u a wedGdays, Iqr vising dw FUOO weiwito Bt www^wooLobHiL̂ ov or as ttq^ 
itesklentU custtfliiers ni^r also Gootaot dw Oino CoBnaMis'Couaad CYXX^ 
ajn. to j :3 0 PLDL Bwdcdays, viadBg dw OCC wddw Bt www.]»kikooc4Mg or as ollwririse apedfM 

9. SavwgltwwyBl 
If our Agreement widt_ EaetgyiseHieadedonmeotiraaewBeneiBenturldi Energy, we will BOdfy you of dw 
new tmns and anowyai an oppcrtmily to opNwIofdwQptOpt Program at dwttkae. 

10. Bfiatiaafaa 
DEOisreqdiedtosadyottBBOiieecapfhiningyoadBddoBtoemdiwdi Boaigy. Yon n ^ n a d n d your aBKriknott 
widi Energy CwidKiutpanatty or fbe frna _EnH]|y)flptoa0vea(7)baa&nisda9«BflertfwpaBtBflBkcadwDEO 
auoitaBett cooilmudon lutice by eidwr calibw or tmUBg DEO. DEO is l eqn i^ 
niuuber on its onoUnwitt uunTiiuiatian iwriciB. 

I I , Tennriiirtiim 

a. Automatic Temunalien 

i. Your Supply from EnBigyabBllBBtoiBBiica<ytaHdBBte,iddMntB fee fiom Eaeigy.ifyeu 
dimgedwpbysiBBladikBBSwkeeeyaBncBive EDeqySnpdytOBkMBtkJiioatakteoffteCSty^ 
bamdBriea ("Boundaries"). 

2. Yttat&spp»ytim BMnyskaBBUttiaatiCBHyteBaiiaatie. ifyocdwBgedwp^dcaiadtkBBa whew you 
leoeive EiwigySiqipfytoBkiealioniridunteDEOaetvioetairilary.batyoiifiiltopiavkle 
Eneigy wid mtlen or MeplioBfe nBdce at least fbdy-tive (45) calendar dqn pr i^ 
address. IfyoaprawUewTiBeo or lelqiliodeaBdee to Bwigy at least fin^five<4S)oBleDdBr days 
pdor to dw actual clnngB of Bddms. dHB tko d)ligBtianB n d v dis TftC skdl tiBasfiBr to dw new addpesB. If 
yanrnatnidgasSBpi^yiBtzaBafaradtodwaewhwalbB, Eaeigy^SBpptyBtdwaewkwBdQn'will 
coBtimu ander tfae sanw teron ai dw oridnd kxBtkm dnnngh dw dnrotkm of dw ApeeBBOtt. RBgaid^ 
wbenyoursovioebegkuBtdeiwwIocBtkMi, EBsrgy^SifptytoyauasBawndMrofdwOpt-Oia 
progrssnshaillnuiinnleBtfteendofvcwr 200 Bill Cyda^wilass our Ayemautwtttl 

Bntsgy is B"*—'"*" 

3. YourSiqjptyftom EaBrgy<ialiaBtpawHfliHytetMhwle,watootaftBfrMB Baar|y,lfdw 
kKadainfdwnsktBDceorpbBBoflnsiaeasiBwbkliyattdNketojeotiveBakBBlgaBfrooi Bneqyis 
ootdde of our Boondaries. 

4. YoorSiqifilyfhom Eaergy akdiantDinatieaityiandnBteifDBOteiaikuNesyaaraldli^ to partiev^ 
dMs Opt^>d ?rogi»n Ibr any naaao inekBlkit bat Bot Ikdted to, yeur MwB to pay S o i n ^ 

5. Your Siqipty fiom BaeqydiBllaiBnnmtfcBHyimBiBateif SDaqynhmByotttolliBNBO 
o o m m o ^ aervioe pursuata to flwae TAC or dw Ai^eeawot 

6. TheautoBBdcterBini8donofyourSBpp^pBiiaBBttoSectkBnll(a)(1)<llXaX4)ofdd8TACdiaUoocw 
widuwt any prter notice (wriUen or odera4ae)flf(BB Eaaqor. 

h. Your Rigbis to Teonoats 

YoukavedwrigtetotendnatoyourSqipfyprfairtoduiCDdoflkeygur 200_MlCyde.ToeBetdsediia 
ri^ you must provkle Eiwrgy widi written or telaphrwfeBollee at heat fiD<ft'4lw (45) cakwdar days prior to fte 
termkntwodals.If Energy nceiwsBddslemunBlknxitkwfram yon, Energy wH t a b dwaHperwoeony 
to teiiidnato your Siqil^ at the earlfest posslik ofiMitnnity ater dw end of dw forQP'-five (45) adsod^ 

c. ^wigy'sRIi^toTHniiBato 
^ 0 

http://www.%5d�kikooc4Mg


Energy mqr tomkulft your Soppty if you M to pi^ fbr dw DEO bill ky Ow due dale AowB oa tte 
DEO BBiurd gas bill or if you odwrwito fid to BKCt any ottiff Bgieed i^nn payiBBBt BnBQgenwnls. 
Eaei^wiU give you BtkaatlbuRaai (14) cakndsr days prior wrinaaBariea of Boeigy^kBentto 
temdnate Supply fid-WBhpi^meat. 

2- EtaeigysludtenBiBBteyoarSunilb't^cadwleiadnadnaoftiheAgreenwntprkirtofteadartkB 
200_BillCyde8. 

<>• tf ^Enwar^ Supply is tsmunated, BoeigywillfliBnadcBatepBBeoeaaBiytontHniyoutoDBO 
oonBDodtty service. 

«• _ : Energy reBerwHOerigkt to dwqp yon and you agree tepr^n eariy teinN9Btk»BdBa|dto«dvefte^tf 
Energy^ Soppty to you istenoiartedduriBgang'DBGeBaberdBOBdi BillCyds^Bidnaive.fiirBBQrnBBOB 

odwrtiiandwsesetoutmSeo(kwIO,il(BXI)BDdU(B)(3)ofddKTACAt fioeiiy^ optkBi, Boaqy 
I maytNnyouditectfyfediiseartytwnAwdflnadtnadairadvefbeiBdwrdiBnkKkidnvkaDynrDi^ 

£ Y<nvd)}igBtkntop^rfbrallyS^pp^akBnsarn«edwtB^lkBBkBtdyDBr$Bp|^•addrisTAC. 

Ifan«vBntoccnn,dwpntventiana-«*oidBnDe(tfiriddiisb90Bd Eaeqy^ control (bwkdbig. but not Hmitod 
to,snartofGod,{BeBBiuidkBBywcatkerpidrfBB^aftikaB0nI«0^disiiftidaagatBn!.aclviidiandMB^ 
natumalemBrgeaByXdwtiiiewenls Energy fronperfinnbig fiwigy'soUigalkBWiBiderddsTftC, 

. Eiwrgy^ perBxnMwe obUgBiiatt sfaBIl be OQBBkkiBd flxnaed for dw (knition of and 
price ofnatuiBlgBe win not csGcose Energy parfMnwiioeobligilkBi. 

b. Widi durty (30) caleadar days prior wridmnodoe to yon, Eneigy^per&aiBnReobEgatkawskaBbBcoBakkred 
eaccused, i£ (s) a law or kdieipntalioo of a Isw loakcs pedbrtBBBiw of ̂  TAC iUead; or (b^ 
or gpvvmiug oigBDbatioo loqdtos B BwinriddiaBge to diii TAC urdw AgreeiBent or newtBxas or oter g o n ^ ^ 
diarges.t^arassessnwnl9ateknpkinwnBsdafl!y<rfwbickBd«aMiyandaHlefkdlyki9BctB Etaeqgror 
Eaergy^ ability to eidiB perfbnn BBdar er eqjoy tlw beaefita d d d s T«C or dw Agteenwat Tidt exctadea Ike k ^ 
Ml Energy oftontuwntilky Gas Cost KBoai«ery(XX9t") or OCR B^oslnwBtsfikdbdbndwFUCO. 

c. EnMgy]aiKitiBapooBB)bfbraerrioeBpv«idedbydikdpBities,]odHdkigdHi}BO. 
13. 

ki case of enwiSBudes « i f yoB esqnienee pnMeBH widi eidwr IffiO^ BBbBd gas disiitadaa or m e t a ^ 
cemaet DEO toD ftee at l-877-S42>2630. 

14. 

. Energy BMy assiffi or transfbr to iid*s and oblgBlkBK under dris TJbC and te AgreaBMflt to anodwr inpuofiin^ 
ki urtioie or m part If sudi sii assjgBBMnt or traosfer occnn, dheo dw toraw and pridng cf dds TAC wOl iBBBata in pkwê  ^ 
aecqitkig swvuw under diis TAC, yon ̂ pee to permit sndi tnaafers and BSB p̂Baon̂  

13. QsjeaUDgiAS 

Eiwrgy^SiVpfytoyoQBkBUbegowenwdkydwkwaoftbBatBtodOfatoBBdongMigFUOOJBriadi^^ 

16. Qdia: 
a. Hw written Botkasmaatba sent (Sredly to EaeiiyBtdwBddrendKiwnidxiwbSBadaiiSoflUaTAC 

Teiephoak! Notifies to EBagymuatbenHdebycallmgdwiiBBWBiBdbarabowaBbovekiSeodoaSoftkiB 
TAG. 

b. Odwr dwn tbaaelknkBdtMW described eJaewkerekiddsTftC, Eaergy does not BicfadeoonsiBiun t e n 
putduBJqg ks supohf due to cnaditwuidiawsa. BiietByiBa¥eiectBidwfiaMctoiBaBnctilBau.<WIBiE»ofnBW 
customers based on dwn disdoaed Gtuditworddaess stindaida. 

B. Enei:gybasdwri|^ to utiiiaB any and BUIagaiBwdiodsofcoUeodoDikr payments dBB to Ensqy. 

d. SwildimgfeeamByaiqplytoyaauBderdwDGOTBrilC 
e. Yoe have dwrigkt to request Eaergy to provide yon wKbvp to tweidy-ftaBr (24) naoadu of yovp^ment 

lustotyfiir services piQividedtiaderdiisTAC. Upon your reqneat, Energy wiU provide ids dabitoyoB at BO 
ekarge. 

f. Eaeqywdncrtreleaw your sodd security iwiBiw and DGOaooouDtBoaflwrwiiMWt your BflkiB^ 
consait 

g. If you vokmiarily return to DBO^connnod^ service afler EneigySuppty to yoa baa began, DBOaMqrdwige 
you a price after dwD DEm GOl nMb Yon dwidd raiar to I%0% twiff and Okk» AdBBBBrtrBdve Code $^01:1-29 tbr 
fimber kifbntwtian n^ardkig dds Section. 

h. Erwrgy reserves dwrigja to madi^diiaTd^kiaGOQidBBM with dwtetato of dwAgwcnwuL 

^ f 



L TkisTAC is not yotroanlrBCtfbraervJoewkk Qngy. We, as yoor aggregator, kBWOontrBoiedwidi 
Energy oo yoNT bebBl£ Badi Farty^ r^kts and oUlgadMB tegadkig Ike Opi^M Pncnan a ^ 
as a inember of dw OptOut Pro-am an oqaessly UmM to dxise coDiBbwd ta dw AffwenMBl If dww an c o d ^ 
between diis T£C BBd dw Agreemeat tken fiw tams of dw AgreeBaent skBll apiriy. 

n . WammtiBs 

a. YouwBn»itdiatyonareflwcnaloBwrofreendarodiBrwiseeigjblstobeBinadiarofdwCi^Opt<)othoffaoi 
and receive Supfdy from EaetgyasameailMr. 

b. ENERGY MAKXS NO EXPRESS OR OtiPIJSD WARRANTY CMP ANY i O N D R B G A I ^ ^ 
NATORAL OAS SUPFUBD TO YOU AS A MEKfflER OF THE C m r S AGGREGATION PROGRAM. 
ENERGY MAKES NO REPRESENTAHONS AND WARRANTIES BEYOND IHOSE EXPRESSLY STATED W 
THUS STATEMENT. BME%GYEXPRESffl.Yn8CLAIMS ALL (TIHSL EXPRESS OR fMnUDBD 
WARRANTIES. INO^UDINO MEBCHANTAfilLITY AND FITNESS FOR A PARTICISAR PURPOSE. 

n 



Govemnental AggregBtwn Filkig 

Exhibit B-5 "Experience" 

The City of TaUmadge has a wealth of experience m negotiating, contracting and providing for 
common services to the City residents. Some examples of experience as a s«i.ace fxovidcc are: 

1. WatCT Service 
2. Electric "Opt-Out" Municipal Aggregation Program 

The Mayor, City Ck>uncil and City Staff routinely nqgotide for services and supplies that benefit 
the residents of Tallmadge. 

However, due to the complexity of municipal aggregation, the City will rely on the services of 
Buckeye Energy Brokers, Inc. to assist them in designing, implementing and maintaining the 
Program. Buckeye Energy Brokers is a PUCO certified (00-002(1)) Electric Aggregdor and 
Broker in the State of Ohio and has fQed f<a natural gas aggregdor/laxiker certification (Case 
number 02-1676-GA-GAG). They have e^qieri^ice working with over 200 buying groups in 
Pennsylvania, New Jersey, Maryland and Delaware. 

Contractual Arrangements for Capability Standards: If the f^plicant is relying iipon 
contractual arrangements with a third-party(ies) to meet any of the certification requirements, the . 
aj^licant must provide with its application all of the following: 

• Talhnadge is contractile with the following consultant to provide third party assistance: 

Buckeye Energy Brokers, Inc. 
8870 Danx)w Rd. #F106 
Twinsburg, OH 44087 
(330) 730-4338 

• The City of Tallmadge has contracted with Buckeye Energy Brokers, Inc. to assist the City in 
designing, implonenting and maintaining its aggregation program. 

• Below is a detailed summary of services being provided: 

o Broker shdl provide energy related Services, including but not limited to the 
following: 

Volume datta collection and verification 
Energy savings estin^les 
Energy buying consultation 
Write customized Request for Proposal (RFP) 
All contact witii potentid energy siq)pliers 
Release dl necessary client infonnation to switch energy suppliers 
Pre-qualify any energy si^ipiiers wishing to bid on the RFP 
C^ontract negotiation and closing with sel«;ted supplier 
Monitor energy cost savings with quarterly reports. 

V 



•** V 

GovemmentBl Affiregation FiEng 

The Municipality will utilize the coordiiuited billing services of the Local Utility and the selected 
Supplier. It is anticipated that all Members will receive a single bill from the Local Utility. 
Members will maintain or choose options that include: budget billing, automatic payments and 
Internet payment. 

Governmental Aggregator's Customer Service Procedures and Dispute Resolution 

Members will have multiple means of addressing complaints. As a general rule, concerns 
regarding service reliability and billing should be directed to the Local Utility. They 
continue to read meters handle billing and generally have the most information about a 
customer's account. Questions regaiding the Program administration should go to 
Buckeye, and any unresolved disputes should be directed to the Public Utilities 
Commission of Ohio. Listed below is a table of toll-free numbers for members to call for 
assistance. 

Nature of Complaint 

Service interruptions or 
emergencies 
Service turn on/off 
Billing disputes 
Joining/Leaving Program 
Aggregation Program C^estions 
Unresolved Disputes 
Unresolved Disputes 

Contact 

Dommion East Ohio 

Dominion East Ohio 
Dominion East Ohio 
(Supplier) 
Buckeye Ene i^ Brokers 
Public Utilities Commission 
Public Utilities Comm. 
TDD/TTY 

Phone Number 

1-800-362-7557 

1-800-362-7557 
1-800-362-7557 

1-866-302-2237 
1-800-686-7826 
1-800-686-1570 

If a dispute cannot be resolved, legal action involving any and all disputes arising under or 
relating to this Program may be brought in a court of the State of Ohio or a Federal District 
Court This program shall be interpreted according to tiie laws of the State of Ohio. 

Tbe Municipality shall receive proposals fiom Natural Gas suppliers using a competitive 
selection process. The Request For Proposal ("RFP") shall require the su]:^liers to offer a natural 
gas rate for each customer class, load groiqjing or other aj^opriate category. It is tbe 
responsibility of each Membo- to compare the rate with others and decide accordingly. The 
prices to be charged to Members in the Program will be set by the Municipality after negotiations 
with the selected Supplier. Mnnbers will be notified of the rates and terms of the Program as 
part of the opt-out process, through a direct mailing sent to each resident and business witiiin the 
Municipality limits in accordance with Section 4929,22 of tiie Revised Code and contained in 
Chapter 4901:1-29 of the Administrative Code. 

t ' i 


