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March 29, 2012 

Mrs. Betty McCauley 
Acting Secretary 
The Public Utilities Commission of Ohio 
180 East Broad Street 
13* Floor 
Columbus, OH 43266-0573 

Re: In the Matter of the Application of the 
City of Upper Arlington, for 
Re-Certification as a Governmental Aggregator 
CaseNo. 04-0661-GA-GAG 

Dear Mrs. McCauley: 

Enclosed please find the City of Upper Arlington's completed RE-CERTIFICATION 
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an 
original application, notarized and signed by an authorized official and ten conformed copies, 
including all exhibits, and other attachments. At this time the City is not exercising its right to 
implement the aggregation program. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Govemance; 
3) Copy of Automatic Aggregation Disclosures; 
4) Copy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation 
program manager, Terry Leach of AMPO, Inc., at tleach@amppartners.org. 

Respectfiilly submitted. 

Jemine Hummer 
City Attomey 
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PUCO I SK OM.Y - Version 1.07 
Date Received Renewal Certification 

Number 
ORIGINAL GAG 

Case Number 
04 - 0661 - GA-GAG 

RENEWAL CERTIFICATION APPLICATION 

OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identify all attachments with an exhibit label and title {Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13* Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 

A-l Renewal Applicant information: 

Legal Name City of Upper Arlington 

Address 3600 Tremont Road, Upper Arlington, OH 43221-1595 

Telephone No. 614-583-5020 

Current PUCO Certificate Number O'̂ 'Ô SGCS) 

Web site address www.ua-oh.net 

Effective Dates June4, 2010-June 4,2012 

A-2 Contact person for regulatory or emergency matters: 

Name Jeanle Hummer jj^jg City Attorney 

Business Address 3600 Tremont Road, Upper Arlington, OH 43221-1595 

Telephone No. 614-583-5020 Fax No. 614-442-4000 Email Address jhummer@uaoh.net 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name Jeanie Hummer jj^jg City Attorney 

Business address 3600 Tremont Road, Upper Arlington, OH 43221-1595 

Telephone No. 614-583-5020 pgx No. 614-442-4000 Email Address jhummer@uaoh.net 

A-4 Applicant's address and toll-free number for customer service and complaints: 

Customer service address ^600 Tremont Road, Upper Arlington, OH 43221-1595 

Toil-Free Telephone No. 614-583-5020 
Fax No. 

614-442-4000 
Email Address 

jhummer@uaoh.net 
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SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION 
aaetl i^Bai i iai i i i i i i i i i l i i l l^^i i l i i lMl^ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and govemance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Govemance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience." provide a detailed description of the applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission mles adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title 

ture of official administering oath 

, City Manager 

Sworn and subscribed before me this ^ / day of / / t^^. 'V^/V- Month R(9/> Year 

Print Name and Title 

Aev C^ M j h r ^ 

My commission expires on Ĝ Q̂ BS ĥ  n- P ^ p -

- - ^ ^ ^ ^ 

JEANiNEAMtO HUMMER 
ATTORI«YATLAW 

Notary PtrtHic. Stale of Ohio 
% Commission Has No Exfi^'alion 

Section 147.03 R.C. 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version 1.07) 

CaseNo. 04-0661 -GA-GAG 

In the Matter of the Application of \ 

City of Upper Arlington \ 

for a Certificate or Renewal Certificate to Provide \ 

Natural Gas Governmental Aggregation Service in \ 
Ohio. 

County of Franklin 
State of 

Ohio 

Theodore Staton, City Manager [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, tme, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Apphcant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naughj,- ^ y ^ 

Sworn and subscribed before me this J ^ ' ~ y day of f i lOLt ^ Month ^ / 9 / . J L Year 

Signa t̂tfe of Official Administering Oath Print Name and Title ' ^ 

My commission expires on J 
. ^ ^ j . 

JEANINE AMID HUMMER 

NoSpSITsSe'^ Ohio '̂̂ ^̂ ° N^*^^' ̂ ^' Governmental Aggregator Renewal) Page 3 of 3 
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EXfflBITB-1 

AUTHORIZING ORDINANCE 



RECORD OF ORDINANCES 
CITY OF UPPER ARUNGTW 

STATE OT OHIO 

ORDINANCE NO. 123-2003 

TO AUTHCMRUZE ALL ACTIONS NECESSARY TO AFFECT AN 
OPT-OUT NATURM. GAS AGGREGATION PROGRAM 

PURSUANT TO SECTION 4929.26 OF 
THE OHIO REVISED CODE 

WHEREAS, pursuant to Ohio Revised Code § 4929.26, munictpalittes are 
authorized to estat^ish an opt-out natural gas aggregation program 
("Gas Adgregatton*) for tiie benefit of certain natural gas consumers 
wj^in the munldpalliy so ihat the consumers may realize lower cost 
natural gas supplies and ottier benefits from Ihe aggregation and 
collective purchasing of natural gas supplies; and 

WHEREAS, Gas Aggregation provides an opportunity for nature gas consumers 
coliectiveiy to reaRze natural gas savings, lower cost natural gas 
supplies, and other benefits that the consumers may not othNwise be 
able to realize individuaDy; and 

WHEREAS, the City of Upper Artnftgton desires to submit an oidinance to the 
Board of Elections to submit to the eiectors of the City of Upper 
Arlinglon the que^ion of wfiettwr the CKy should create a Gas 
Aggregalion progmm in accordance with Ohio Revised Code | 
4929^6; and 

WHEREAS, this ordinance conslifaite& an emetgency measure providing for the 
immediate preservstiori of the public peace, property, health or safety 
in that it must be certified to the Franklin County Board of Election 
authorities l>y August 21. 2003 to order for the questioii to appear at 
an eiecUon to be held on November 4. 2003, in that opporturritieB to 
coordtoate aggregation actMties with certain suppliers of rtaturaf gas 
may become Smiled due to matlHt conditions; 

NOW, THEREFORE, BE fT ORDAINED by the CouiKii of the City of Uj^»r Aifir%)ton, Ohio: 

SECTION 1. This Cound finds and determines that to tocilitate competfflve retal 
natural gas service to promote natufsl gas savings, lower cost natural 
gas supplies, and other benails, it is in the best Interest of the City and 
certain nalurai gas consumars within the jjurisdicSon of the City to 
establsh an opt-out natural Gas Aggregafibn program in the City 
pursuant to Section 4929.26, Reviud Code. Provided that this 
Ordinance and the Gas Aggregation program is approved by the 
electors of the City in aocordance with thts Ordinance, the Oily is 
hereby authorized to take all aciiona necessary to affect a Gas 
Aggn^ation program pursuant to Section 4929.26. Revised Code. The 
City may ejc^cee this authorily jointly wHh other entKies to the ful 
extent pennMed by law, and kff such purposes. Actions necessary to 
affect the Gas Aggrega^on program indtide determining and entering 
into service agreemeni{s) witti natural gas suppliers to facilHate the sale 
and purchase of a l natural ges comrnodity and services to serve the 
enrolled natural gas consumers. The City shall t̂ e authorized tjy the 
electors to tie the only enfity authorized to act tor and on behalf of the 
enrolled natural gas consumers to detemnine and select the natoral gas 
supplier(s) to provide the cammo(% and aB other services tor the Gas 
Aggregation program and the enrolled consumers. 



Ordinance No. 123-2003 (Continued) 
Page 2 

SECTION 2. The Gas Aggregation program shall not apply to persons meeting any 
of the foitowing criteria, as mora specifically described to Section 
4g29.26{AX2) of the Ohio Revised Code: (i) the parson is bott) a 
distribution sen/ice customer and a mercantile customer, (If) (he person 
has an exis^g commodity sales servica contract wHh a retail natural 
gas supplier, (fi) the person has an existing commocSiy sales service as 
part of a retaB natoral gas aggregation pursuant to Rules and Orders of 
tlie Public UtSities Conwrasston of Ohto fCommlssion"), or (tv) such 
other persons tttat are not eiigit)ie pursuant to Rules and Onlers of Ihe 
Conwnission or the plan of operations and governance {the "Plan") for 
tlie Gas Aggregation program. 

SECTION 3. That tois Council hereby autttorizei. and directs Ihe Franldin (bounty 
Board of Elections to submit to toe electors of the Oily of Upper 
Adinglon at an elecKon to be held at the usual places of vottog of said 
City on Tuesday, November 4,2003, toe fbtlowing question: 

To fecditate competitive retail natoral gas senrice to 
promote natoral gas savings, tower cost natural gas 
supplies, and otoer benefits. shaN the Cily of Upper 
Arfrigton have ihe authoiity to aggregate ratail natural 
gas loads tocated in toe City of Upper Ariington and enter 
toto service agreements for the sale and purdhase of 
natoral gas commodity and other services, such 
aggregation to occur automafcaliy, except wliere any 
person aflirmattveiy elects not to be so enrolled by a 
stated procedure? 

FQI^ the Cly of Upper Arlington to tocOitate competHhe 
retell natural gas sendee to prcHnote natoral gas savings 
and other benefits by acting as an aggregator. 

NOT FOR, the City of Upper Aif iniMi to faciBtate 
Gompetifive retaS natural gas service to promote natural 
gas savings and ottwr benefHs by adtog as an 
aggregator. 

SECTION 4. That toe Cferic of this Council is authorized and dkected to i3e a 
certified copy of this Ordinance with toe Franfcfin County Board of 
Electjons not later than August 21, 2003. The Gas Aggregation 
program shall not take effisct unless approved by a majorily of the 
electors voting t̂ pon toe proposed ballot question at the election held in 
accordance wito this Ordinance and Sections 4929.26 of ihe Ohio 
Revised Code. Upon af^roval, the Gas Aggregaiton s h d toke effect at 
toe earfiest pennissible potot In time and continue toereafler in 
accordance wito ihe requHements of Chapter 4929 of the Ohto F^evised 
Code. 

SECTION 5. That toe Board of Elections of Frankfin Coun^ shall cause an 
appropriate notice to be duly given of the eieCUon to be h ^ on 
November 4, 2003, on the foregoiitg proposal and othenvise to 
provide tor such election to the m»iner provided by the general tows 
of the Stote of Ohio. 

SECTION 6. Upon approval by a majority of the electors voting at toe election 
provided for In tois Ordtoance, the Ofy shall devetop and adopt a Plan 
of operations and govemance tor the Gas Aggregation program. 



Ordinance No. 123-2003 (Continued) 
Pages 

Consumers enrolled in the Gas Aggregaiton program shall t>e supplied 
their natural gas requirements and other services in accordance wito 
supply agreement(s) determfned and arranged by the City, as 
opportunities become avallatMe to provide t^enefits on behalf of the 
natoral gas consumera enrolled in the Gas Aggregation pnsgram and 
the consumers tocated within toe jurisdiction of the C%. The City 
shall he authorized by the electors to be the only entity authorized to 
act for and on behalf at toe natural gas consumers that have enrolled 
to the Gas Aggr^afion program to determine and select toe natoral 
gas suppiiet(s)i to provide the commodity and alt other services for tho 
Gas Aggregation program and toe enrolled consumers. Before 
adopting sudi Plan, at least two public hearings on toe Plan shall be 
held. Before the first tiearing, nofice of the first heartog s h ^ be 
putiKshed once a w e ^ for two consecutive weeks to a newspaper of 
general circuiatton in the City. The notice shall summaitze toe Plan 
and stole the date, time, and tocation tA each heaiing. 

SECTION 7. The adopted Plan shall not ^gregate any retoil natoral gas toad 
within the City, unless the person whose retoil natural gas load is to lie 
so aggregated Is notified in advance (hat the person wi l t>e enroBed 
automaticatly in toe Gas Aggregation program and shall remain so 
enrolled, unless the person affirmatively elects not to be so enrolled by 
a stated procedure. The disclosure shaR state toe rates, charges, and 
other terms and conditions of the enmilmant. Once enrolled tlie 
consumer may only opt-out of the Gas Aggregation program every two 
years witoout paytog a switchtog fiee. Amy such person that c^ts-out 
of the Gas Aggregatk>n program s h ^ default to the natoral gas 
company providing distribution service for tfie person's retoil natoral 
gas load, until toe person chooses an alternative supplier. 

SECTION S, That tor the reasons set fbrto in toe preamble, this ordnance is hereby 
declared to be an emagency measure and, provided tt recefves the 
affirmative vote of two-thirds of all the members elected to CourKsl, ll 
shall toloe effect and be to force tovnediateiy upon ito passage 
othenivise it shall toke effect and tie in force from and after toe ea rH^ 
period allowed by law. 

PASSED: July 30,2003 

President of Council 

ATTEST: 

l Mwgia Cktvnv, Ctofe ef Uppv MtnglDn, C M A tfB 
taMby ea i i ^ Uiat Ih* alHiv* b • line aM ecoeat 

" ^ ^ f « # f e = s ? ^ = c * > 5 ^ ^ 
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EXfflBIT B-2 

OPERATION AND GOVERNANCE 
PLAN 



^ / ^ 

RECORD OF ORDINANCES 
Cny OF UPPER ARLINGTON 

STATE OF OHIO 

ORDINANCE NO. 47-2006 

TO AMEND THE PLAN OF OPERATION AND GOVERNANCE 
FOR THE CITY OF UPPER ARLINGTON'S NATURAL 

GAS AGGREGATION PROGRAM 

WHEREAS, on November 4,2003, the electors of the City approved the City's plan 
to create a natural gas aggregation program for customers located 
within the boundaries of the City of Uf^er Arlington; and 

WHEREAS, Ordinance No. 40-2004, passed by Council on April 12, 2004, adopted 
the City of Upper Arlington's Plan of Operation and Govemance for the 
implementation and administration of the City's municipal gas 
aggregation program in accordance with Ohio Revised Code 
4929.26(C). 

WHEREAS, the City vw'shes to amend the adopted Upper Arlington Plan of Operation 
and Governance to reflect minor housekeeping Issues; 

NOW, THEREFORE, BE IT ORDAINED by the Council of the City of Upper Arlington, Ohio: 

SECTION t. That this Council hereby amends the City of Upper Arlington's Plan of 
Operation and Govemance (attached hereto and incorporated herein 
by reference as Exhibit A) for the implementation and admmistration of 
the City's municipal gas aggregation program In accordance with Ohio 
Revised Code 4929.26(C). 

SECTION 2. That this ordinance is hereby declared to be an emeigency measure 
necessary for the preservation of the public peace, health and safety in 
this City, such emeigenqr arising from the need to meet deadlines 
associated with reoertification; therefore, this ordinance shall take effect 
immediately upon passage. 

PASSED: April 24,2006 

^ y l c < ^ ^ 
President of Council 

ATTEST: 
' 'C j l ^ Clerk 



Exhibit A Ordinance 41- ^^(^ 

CITY OF 
UPPER ARLINGTON 

PLAN OF OPERATION AND 
GOVERNANCE FOR 

MUNICIPAL OPT-OUT 
NATURAL GAS AGGREGATION 

Amended April 24,2006 

ADOPTED BY CITY COUNCIL 



Overview 

At the November 4, 2003 general election, local residents authorized the City of Upper 
Arlington (the City) to create a municipal opt-out natural gas aggregation program (the 
Aggregation Program) in compliance with Section 4929,26 of the Ohio Revised Code. 
Under the opt-out natural gas aggregation program, all eligible natural gas consumers 
within the City's corporation limits will be automatically included in the Aggregation 
Program initially. However, all consumers will also be given the opportunity to opt-out 
or decline participation in flie Aggregation Program as detailed herein. 

The City's purpose in creating the Aggregation Program is to represent local consume 
interests in emerging competitive natural gas maiicets by aggregatmg natural gas loads 
within the City's corporation limits (including municipal &cilities) and negotiating 
affordable, reliable natiutil gas supplies and other related services on behalf of local 
consumers. The City may pursue this puipose individuidly or in cooperation with other 
entities. 

Many small commercial and residential natural gas consumers lack the leverage to 
effectively negotiate natural gas supply rates and services. A governmental aggregation 
program provides them with an option for professional representation and the bargaining 
power of a larger, more diverse consumer group diat may be more attractive to suppliers, 
allowing them to effectively particip^ in the competitive process and achieve benefits. 

Ii. Description of Services 

The Aggregation Program is designed to reduce the amount a consumer pays for nahiral 
gas energy, and to gain other favorable economic and non-economic terms in service 
contracts. The City will not buy and resell natural gas, but will represent collective 
consumer interests to set terms and conditions for service. Through a negotiation 
process, the City will develop a contract with a Competitive Retail Natural Gas Services 
Provider (CRNGS Provider) or Providers for natural gas service. Once the contract has 
been finalized, it will be submitted to the Upper Ariington City Council for spprovsH. 

The Aggregation Program covers the natural gas supply portion only of a participant's 
natural gas bill. Columbia Gas of Ohio (COH) will continue to deliver natural gas to 



Aggregation Program participants* homes and businesses through its natural gas 
distribution system as a monopoly fimction regulated by the Public Utilities Commission 
of Ohio (PUCO). COH will also continue to install, opwate and maintain its system of 
pipelines, Rights of Way, meters and other natural gas distribution components. 
Aggregation Program participants should continue to call COH if their natural gas is 
interrupted or if diey have billing questions. The PUCO will continue to oversee COH 
natural gas safety and reliability s«^ice standards. 

Oversight of the Aggregation Program will be the responsibility of the Deoutv Qty 
Manager. Economic Development̂  who shall rq)ort to die City Manager and City 
Council. The City Manager, subject to City Council approval, will have the authority to 
develop specifications for the Aggregation Program, to ^point an Aggregation Program 
Manager, and to select, hire and manage the CRNGS Provider. The CRNGS Provider 
and the Aggregation Program Manager will work under die direction of the Dppytv City 
Manager. Economic Development with the advice and counsel of the City Attomey. 

Due to the complexity of the natural gas utility mdustry and the uncertainties of its 
associated restructuring activities, the City of Upper Arlington may contract with a 
consultant or consultants to provide the necessary expertise to represent the City's 
interest in legislative and regulatory matters and/or to serve as the Aggregation Program 
Manager. Such services may include, but are not limited to, facilitating consumer 
enrollment and opt-out, assisting with consumer education, addressing consumer 
questions and concerns, providing reports on program operation, enrollment and savings, 
negotiating future CRNGS Provider conti-acts, and representing the City in dealings with 
CRNGS Providers, COH, die Ohio Legislahire, die PUCO and the Ohio Consumer's 
Counsel (OCC). 

The City deems any and all information related to an eligible customer to be confidential 
and proprietary trade secret infonnation. Tlie CRNGS Provider shall keep all eligible 
customer information provided to it by the City or COH in s\q>plying eligible customers 
within the City's corporation limit confidential and shall not disclose such information to 
any third party, uxdess such disclosure is required to serve any eligible customer, the third 
party agrees to keep such eligible customer information confidential, and the City 
consults to the disclosure of such information to the third party. 

The City will require any CRNGS Provider to disclose any subcontractors that it uses in 
fulfillment of the services described herein. 

The CRNGS Provider will provide a local or toll free telephone number for participant 
questions and concerns about enrollment, opt-out provisions, billing and other 
Aggregation Program issues. 

The CRNGS Provider will develop internal controls and processes to help ensure that the 
City remains in good standing as a governmental aggregator that complies with all laws, 
rules and regulations regarding the same as they may be poiodically amended. 



Natural gas service rehability is an essential to Aggregation Program participants. The 
City will strive to provide high-quality service and rehability through provisions of the 
CRNGS Provider contract, tiu-ou^ traditional proceedings related to COH distiibution 
services; and through direct discussions vrith COH ooncemiag specific or general 
problems related to quaUty and reliability of its distribution system. 

If for any reason a il^iNGS Provider fails to provide uninteirupted service, the City will 
attempt to acquire an alternative natural gas supply. If this attempt fails, participants will 
default to COH established tariff rates. In no case will participants be widiout natural gas 
as the result of die CRNGS Provider's failure to provide uninteirupted service. The City 
will seek to minimize this risk by contracting oidy witii rqjutable CRNGS Providers that 
demonstrate reliable service. The City also intends to include conditions in its CRNGS 
Provider contract that will indemnify participants against risks or problems with natural 
gas supply service and price. 

All Aggregation Program participants shall enjoy the protections of law afforded to 
consumers as they currently exist or as they may be amended from time to time. These 
include rights to question billings or service quality or service practices. All program 
participants shall also erijoy the individual right to decline participation in the 
Aggregation Program subject to the terms and conditions contained herein. 

All Aggregation Program participants will be treated equitably. They will be guaranteed 
the right to raise and resolve disputes with the CRNGS Provider, be provided all required 
notices and infonnation; and always retain the right to opt-out of die Aggregation 
Program or switch suppliers subject to the terms and conditions contained herein. 

All consumers within the City's corporation limits shall be eligible to participate in the 
Aggregation Program subject to die terms and conditions described herein, Ohio law, 
PUCO rules and regulation governing natural gas service, and COH ^proved tariff. 

Service under the Aggregation Program shall mclude all eligible customer classes in 
adherence with universal service principles and requirements, and the traditional non
discriminatory practices of local government. CRNGS Provider contracts shall contain 
provisions to maintain these principles and equitable treatment of all customer classes. 

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO 
rules and regulations as they may be amended from time to time regarding their rights to 
return to COH General Service and participation in the Aggregation Program. 

The City developed this Plan of Operation and Govemance in con^iliance with Ohio law 
regarding municipal opt-out aggregation of natiiral gas consumers, including two public 
hearings prior to its adoption. 

The Upper Arlington City Council shall approve through resolution or ordinance the 
Aggregation Program's Plan of Operation and Govonance in accordance with Ohio 



Revised Code Section 4929.26. Amendmwits to the Plan of Operation and Governance 
may be subject to Upper Arlington City Council approval and filing with die PUCO. 

After adoption of die Plan of Operation and Governance, the City will file with die 
PUCO for governmental aggregator certification and also register as a governmental 
aggregator widi COH. 

Aggregation Program participants are subject to the same standards and responsibilities 
as other natural gas consumers, including payment of billings and access to metering and 
other equipment necessary to carry out utility operations. 

The Aggregation Pro-am may be discontinued upon the termination or expiration of the 
CRNGS Provider contract without any extension, renewal or std7sequent contract being 
executed. In the event of Aggregation Program termination, each participant will receive 
notification at least 60 days prior to such program termination and could return to COH 
General Service Rate or select another approved CRNGS Provider. 

2. Determination of Rates 

The City will not buy and resell natural gas to Aggregation Program participants. The 
City will aggregate natural gas loads within the City's corporation limits including 
municipal facilities. Through a competitive selection process, the City will develop and 
negotiate a contract with a CRNGS Provider or Providers for firm, all-requiremmts 
service. The contiract will contain mutually agreeable price terms for affordable, reliable 
natural gas supplies and other related services. Hie City may pursue this purpose 
individually or in cooperation with other entities. Contracts will be monitored by the City 
on behalf of consumers. 

CRNGS Providers will supply information on natural gps supply charges by COH 
customer rate classification or other appropriate pricmg category as approved by the City. 
All natural gas supply charges will be fijlly and prominently disclosed in consumer 
enrollment materials and will be subject to approval by die Ujpper Arlington City 
Coimcil. 

Upon Upjper Arlington City Council approval the City will contract only with a CRNGS 
Provider or Provides that meet at a rainimiun the following criteria: 

1. Certified CRNGS Provider by die PUCO 
2. Registered with COH 
3. Have a seivice agreement under COH Gas Transportation Service Tariff 
4. Successfully completed Electronic Data Interchange (EDI) computer system testing 

with COH and that CRNGS Provider's EDI computer system is capable of effectively 
processing Aggregation Program EDI transactions in a timely maimer 

5. Meet standards of creditworthiness established by the City 



6. Have a customer call center capable of effectively handling participants' questions, 
concerns and disputes in a timely manner using a toll-free telephone number 

7. Hold die City harmless from any fmancial obligations arising from offering natural 
gas and/or energy-related services to A^egation Program participants 

The CRNGS Provider's contiract will nm for a fixed term (i.e., one to five years) and 
contain all pricing, charges, early termination fees, etc. in clear and easily understood 
terms, and it will include a sales tax instead of a gross receipts tax. 

The CRNGS Provider's rates will include an administrative fee, which shall (if 
implemraited) be collected on behalf of the City to fimd the implemeaitation and 
administration of die City's Aggregation Program. The administi^ve fee will be 
adjusted annually to cover the City's cost of administering the program. The fee will be 
reviewed annually to ensure that die amounts collected do not exceed the cost of 
adrainist^ing die Aggregation Program. 

COH assigns customer rate classifications, character of service and associated regulated 
rates subject to PUCO approved tarifis. Tn addition to die CRNGS Provider's gas service 
charges, consumers will continue to be billed for COH service and delivery charges. 
Although die City may participate in regulatory proceedings and represent the interests of 
consumers regarding diese regulated rates, it cannot assign or alter customer rate 
classifications. 

3. Plan for Providing Opt-out Notice 

Initially, each eligible consumer widiin die Qty's coiporation limits will be automatically 
included in the Aggregation Program. However, prior to actual enrollment, each 
consumer will receive a notice from the City detailing the Aggregation Program's rates, 
terms and conditions. 

Each consumer will then have a 21-day period to opt-out of or dechne to participate in 
the Aggregation Program widiout charge. Consumers opting out of the program will 
remain on Cohimbia Gas of Ohio's (COH) established titrifT rates until such time as they 
select an approved CRNGS Provider. A similar opt-out period will be offered every two 
years during which time consumers can leave the Aggregation Program without paying a 
switching fee. 

4. Process for Determining the Pool of Customers 

After contract approval by die Upper Arlington City Council, the CRNGS Provider will 
work with die City and COH to identify all eligible consumers within die City's 
corporation limits. 

All eligible consumers will be notified of the rates, charges and other terms and 
conditions of participation m the Aggregation Program and that they will be 
automatically enrolled in the Aggregation Program unless diey "opt out" or decline 



participation in the program. Consumers will be given a 21 -day period in which to notify 
the City or City desiffliee. that they wish to opt out or decline participation in the 
Aggregation Program. 

After the initial 21-day opt-out period has elapsed, all eligible consumers who hd̂ ve not 
notified the City of their desire to opt out of flie Aggregation Program will be enrolled by 
the CRNGS Provider at the earliest date practicable. 

Consumers emolled in die Aggregation Program by the CRNGS Provider will receive a 
letter from COH notifymg them of their enrolhnent. Consumers will have seven calendar 
days to notify COH of any objection to dieir enrollment in the Aggregation Program. 
COH will notify the CRNGS Provider of consumer objections or any reason that a 
consumer was not enrolled in the Aggregation Program. 

Customers who meet the following criteria will become Members of the aggregation 
program; 

• Are not currently buying gas from another suppli^; 
• Are up to date widi dieir bill payments; 
• Have not opted out of die program; 
• Currently have service with COH; 
• Are classified as non-mercantile; 
• Have not exercised their right of rescission, or; 
• Are not on the Percentage of Income Payment Plan (PIPP). 

New members may opt into die Program i ^ n contract expn-ation widi an alternate 
supplier. These members will need to contact the CRNGS Provider for enroltment 
information. The CRNG Provider has a right of refusal in accordance with criteria 
described in this plan. 

The CRNGS Provider will build aial maintain a database of all Aggregation Program 
participants, The database will include the name, address and COH account number and 
may include other pertinent information as agreed upon by die City and the CRNGS 
Provido-. Such information may include the CEtNGS Providw's account number (if 
different from COH account number), rate code, rider code (if applicable), most recent 12 
months of natural gas consumption, and meter reading cycle. The Aggregation Program 
database will be updated at least quarterly. The City will have the right to access 
information in the database for puiposes of auditing. 

The CRNGS Provider will report to the Cify die status of Aggregation Program 
enrolhnent on at least a quarterly basis. 

Participants who wish to leave the Aggregation Program may do so: 

• During the initial 21 -day op t-out period; 
• During the seven day rescission period; 



• During subsequent opt-out period offered by die City at least every two years; 
• At any other time; however an early termination fee may be assessed. 

In addition to the initial 21-day opt-out period described above, each participant will be 
given an opportunity to opt out of the Aggregation Program every two years without 
paying an early termination fee. Consumers who choose to opt out of the Aggregation 
Program at any time other than during the initial 21-day opt-out paiod or during 
subsequent opt-out periods offered by die City may be subject to an early termination fee. 

Any consumer who opts out of the Aggregation Program will be retumed to COH 
established tariff rates until such time as the consumer selects another approved CRNGS 
Provider. 

5. Customer Billing Frocednres 

The City plans to utilize COH consolidated bilUng s^vice m which each consumer 
account receives one bill itemizing the CRNGS Provider's natural gas siqiply charges and 
COH dehvery, transition and other PUCO-approved charges. The billing statonent will 
be consistent with applicable PUCO rules and regulations. The City will consider other 
billing options, including CRNGS Provider consolidated billing, if and when they 
become available and if it appears advantageous to do so. 

6i Credit and Deposit Policies 

Collection, credit and deposit procedures remain the responsibility of the Local Utility, 
the selected suppher and the individual member. Meintiers are required to r ^ t and 
comply with the payment terms of die local utility. This program will not be responsible 
for late or no payment on the part of any of its monbers. The Municipality will have no 
separate credit or deposit policy. The selected supplier shall not charge more than 1 /z 
percent per month for ova-due balances owed to the selected supplier. 

7. Governmental Aggregator's Customer Service Procedures and Dispute 
Resolution 

The Aggregation Program only impacts the source of natural gas supply. COH will 
continue to deliver the natural gas purchased through the Aggregation Program to 
participants' homes and businesses through its natural gas distribution system. 
Participants widi question or concerns regarding service delivery or safety, such as a 
natural gas outage or odor of gas should continue to contact COH at 800-542-2630. 
Meter reading or other billing questions should also be directed to COH at 800 362-7557. 
Questions regarding Aggregation Program enrollment or opting out should be directed to 
the CRNGS Provider. Unsatisfactorily answered questions should then be directed to the 
Deputy City Manager, Economic Development City of Upper Arlington, or the General 
Manager at AMPO, Inc. Disputes unresolved by the aforem^itioned parties, should be 
directed to either the Ohio Consumer's Counsel or the Public Utilities Commission of 
Ohio. The following table gives toll-fi«e telephone numbers for use by consumers. 



Question or 
Concern 

Natural gas outage or 
interruption 
Tura natural gas on or off 
Meter reading/billing 
To enroll in or opt-out of die 
Aggregation Program 

Aggregation Program 
Questions or concerns 
Unresolved disputes 
(residential customers) 
Unresolved disputes 
(all customers) 

Contact 

COH 

COH 
COH 
CRNS Provider - Interstate 
Gas Supply 
Hours: Mon - Fri: 8:00 AM -
5:00 PM 
Deputy City Manage, 
Economic Development 
Ohio Consumer's Coirasel 

Public Utilities Commission 
of Ohio 

Telephone 
Number 

800-344-4077 

800-344-4077 ^ 
800-344-4077 
800280-4474 

614-583-5046 

877-742-5622 
occ@occ.state.Qh.us 
(800)-686-7826 (voice) 

(800)-686-1570(rDD) 

8. Members Moving IptoAVithin the Aggregation fNew Account Number) 

Consumers who move into the City after the initial opt-out period will be not be 
automatically included in the Program, but will be afforded an opportunity to enroll. 
However, the City cannot guarantee that the rates, terms and conditions to consumers 
emolling in the Aggregation Program after the initial 21-day opt-out period will match 
those of the initial enroUeeg, 

The same rule will apply to participants who move within the City after the initial opt-out 
period, if they are given a new account number by COH. That is, they will not be 
automatically included in the Program, but will be given an opportunity to re-eoroll under 
a new set of rates, terms and conditions. 

9. Members Moving Within the Aggregation fSame Account Number) 

Participants who relocate within the City limits and retain the same COH account 
number, will be allowed to continue in the Aggregation Program at their new location 
under the same terms and conditions as at their former location, subject to any switching 
fees imposed by COH. 

mailto:occ@occ.state.Qh.us


10. Joining the Program at a Later Date (Qpting-In) 

Residents of die City who initially choose to opt-out of the Program, for whateva: reason, 
and wish to enroll at a later date, will be treated die same as a new resident. That is, diey 
will not automatically become part of die existing program, but will be given an 
opportunity to enroll. However, the City cannot guarantee diat rates, teams and 
conditions to consumers enrolling in the Aggregation Program after the initial 21-day 
opt-out period will match those of the initial enrollees. 

DEFINITIONS 

Aggregation 

Combining the natural gas loads of multiple customers for the purposes of 
supplying or arran^ng for die siq>ply of competitive retail natural gas service to 
those customers. 

Aggregation Pro-am Manager 

The person or entity designated by die City to oversee die operation and 
management of die City*s Municipal Natural gas Aggregation Program. 

Competitive Retail Natural Gas Service (CRNGS) 

A component of retail natural gas service deemed con^etitive under the Ohio 
Revised Code or pursuant to an order of die PUCO. This includes but is not 
limited to the services provided by competitive retail natural gas service 
providers, natural gas marketers, aggregators and governmental aggregators. 

Competitive Retail Natural gas Service Provider (CRNGS Provider) 

A person or entity certified by the PUCO and registered widi COH who svqiplies 
or offers to supply a competitive retail natural gas service over the COH natural 
gas distribution system. This term does not apply to COH in its provision of 
standard offer natural gas service. 

Consumer 

Any person or entity that is an end user of natural gas and is connected to any part 
of COH natural gas distribution system within the City's corporation limits. 

Delivery Charge 

Charge imposed by COH for delivering natural gas to a consumer's home or 
business. The charge includes meter reading, billing, transition costs, maintaining 
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natural gas system reliability and responding during emergencies and outages 
(also called the distribution charge). 

Distribution 

Delivery of natural gas to a home or business through COH owned pipelines, 
meters and odier equipment. COH distribution system operations will remain 
regulated by the PUCO. 

Governmental Aggregator 

An incorporated village or city, township or county acting as an aggregator for the 
provision of a CRNGS under authority conferred under Section 4929.26 of the 
Ohio Revised Code. 

Mercantile Customer 

A customer that consumes, other dian for residential use, more than five hundred 
thousand cubic feet of natural gas per year at a single location within the state; or 
a customer that has three or more location within the state that consume natural 
gas, other than for residential use. 

Natural Gas Related Service 

Service dircctiy related to the consumption of natural gas at a consumer's home or 
business. This may include, but is not limited to, the installation of metering, 
remote reading indices, regulation; die maintenance, repafr or replacement of 
^pliances and other energy-consuming devices at a consumer's premises, and die 
provision of energy consumption measurement and billing services. 

Natural gas Supply Charge 

All charges related to the acquisition of natural gas by the CRNGS Provider, and 
its dehvery to die City's distribution system. 

Ohio Consumers' Counsel (OCC) 

The Ohio Consumers' Counsel (OCC), established by die Ohio Legislature in 
1976, represents the interests of Ohio's four million residential utility cmtomers 
served by investor-owned utilities m proceedings liefore the PUCO, other 
regulatory agencies and in the courts. The OCC also educates consumers about 
utility issues and resolves complaints individuals havs widi investor-owned utility 
companies. 

ill 



Participant 

A consumer enrolled in the City's Municipal Nahiral gas Aggregation Program. 

Public Utilities Commission of Ohio (PUCO) 

The state agency charged widi assuring all consumers (residential commercial and 
industrial) served by mvestor-owned utilities have access to adequate, safe, and 
reliable utility services at fair prices. The PUCO regulates a wide variety of 
investor-owned utilities, including natural gas, elechicity, pipeline, 
heating/coohng, local telephone, long distance telefrfione, waterworks, 
wastewater, railroad, household goods carriers, water transportation, hazardous 
materials carriers, and commercial transportation carriers. 
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ExmBf B-3 



^mpcs. OTVOFlUPPBt 
ARUNGTON 

Dear City of Upper Arlington Resident: 

The City of Upper AiUngton » prmMhig you with the opportunlly to parSdpole wHi olhar C ^ of Upper AiUnglon iBsUmls In a 
natural gas gavommaaai tggngti l ion program, with 108 Energy of Dubin, Ohio n your tMppiier of g in. 

Under governmental aggregation. Upper Arfngsn acts on liehalf of natural gas consumsrs In the oomnunity to negolate a gaa 
supply oontrad with a l i b l e auppjiars. Bom Upper Kington qnd eliglliie K la i nahiral gas SMppllera have to tie cw t i fM by Iha 
Public UtJiities Cammis*)on of Ohio. Upper Ailfnaton City Council peased ordinanoa no. 123-2003 on July 30,2003 adopting thb 
program alter Upper Ariington voters approved Ihe Implwienlsfon « ( Ihe program. Your enrollment h the Upper Ai irntcn 
/Aggregation Program vrill begin wlhln one to tvra bl ing peifods after stiimistian of your aeeount to Columbia Gas t f Ot*t> 
(Colun^ia) and and with your Odsfaer 2010 billing period. 

Your new price under t i ie program will be 9.919 per CCF ttinwgh your Octeber 2010 billing period. VWile Colunibia'b piice 
ciianges each rmnm, t i te rale Of 0.829 per OCF is a fixed rale aiKl gikiantefid tbnugh vot f Oc^ 
)K>w t^te rate cornpares wAh o l l w Ifxed price oflsrsltvBt are available to y o ^ you rnay lAsIt the Pubite I J i M ^ 
Apples to Apples Comparison Charts at www.puco.ohio.gov. 

There is no charge to join Ihe program. If you atte ever urtfappy w t t i this price y«u may l a w e the pragram m a of eharga at 
anyt ime. Please refer to the attached Terma and CcndHions for luK details of this offer. Prior to your NovarrdMr 2010 billing 
period, you wl l be contacted again waii a newoffor Io be in effect A>ryourNoveflM»r201Q Oirough OcMi«^201i bMkig periods. 

You ¥»llt be autometlcalty enrolled in Upper ArilitghMfe Natunl Gas Aggragatfon Program unlaea you ctwoee to ' op t out* 
- that la, a f f i r i iMt tv^ choose t o i i g | participate. If you wahl to be excluded from the City rf Upper Arfngton Natural Gas 
Aggregation Program, you must return the enclosed "Opt-Ouf Form or contact 108 Erwrgy at ^•JSrr^M&^^^9 b f peewnber I I . 
20W. If you do not cancel or opt-out at this tine, yovvti l be enralled In the progiarn until you cancel or it e)ipfr«s. 

UMer this egaregalJon, Columbia wfll continue to mainlah Ihe pipelkie system that dernrera natural gae to your home or business. 
You wW contirfue to reaOfe a single bi i t w n CcdumMa for your nalusl gas aenAce that i M kiduds a gas supply cliirge from I6S 
Energy and sales tax In place ol Ihe Gas Cost RBC0\«ry plus gross receipts lax charged by Colunibla. Vou wM «i^l contact 
Cdumbia regaiding loss of pas sendee, odor of gas, or for eny ottier ccncems or issues hawig to do with your local sanrios-
Budget billing and automatic billing coitions «M continue to be awaHeble thnmigh Columbia, 

If you h w e any queaUons plaase n i l jGS EHergy at 1-B77<4I8471I^ waekdays^ f tom 8:00 a m . to t M pjm. EST. For 
general information on natural gas densgulation In Ohio, you can also visit the VUsb SHe of the fhiblic UtilWee Consnissian of Ohio 
(wvyw.PUCOjhio.Qnv^. 

Slncerefif, 
The CHyol Uiat>»rAriii>glen m d (OS B w g y 

P.S. Remember to return the "Opt-Ouffbnn only If you do ju jMWit to parttdpatetntttt Natural Oas Aggregation Program. 

If the ham* or srnaU business for which you have received tNa l a t e ia not loealed «Rlhin the dty limits of t/pperAAngton, you hara 
rsoeived thialBltertn eiror. PlaesecantBctlGSEnergy8t1<877.448«T19toberefflovad«nrntheaggi«0sik)n M . 

Vou sni not (Igltatote paitlclpila la W * praBWn if you ai» e« nsney MHollid In Hw PPP pngnHa. 

12 dqlt ecoount number as it appears or your Columbia Gas of Ohio gas DM. 

II 11 I II inmn 
NRin«(Pleaaef>rintL 

CNy, SMB. Zlp_ 

Phortft Nuniber_ 

Email Addm* 

Signature (REQUIREOL 

I wittt to opt out of the Upptr A niaston Nahinl 
IMS OotwMimmtal ABgrsgalien PrDgMm-

IMIWtkoIkllNMM 

D 

Pramo Codec oocoNei 

http://www.puco.ohio.gov


AMPOeOIHJAIMPTmiT I K . « . f c » w . — M i l 

Twin: TI»cammur<V*<)0-nitgo*anniMw|arigili«rtpro||r4m(eieTrn«ir}ndrny 
Eri(n|/aHith»can«uiMrwlb»r«f<indin''^~* ^ - ' 

uarisiliort proiirM (e» T r n w o Bd rny i n l c * wHi M n M * Ga» iMiMr, ina ( 1 ^ ^ 
^ . ml\MpK«a,>H','mrv'naiiai»nllKmt»fng^ 

v M l n t r t or rale dMng* h GanSriruM wHh HW uWity Mrnpny tnd riall OMWM Ihiwtf i mr ( K U t m V H I utHtt liiUng oycHi, unlew noWM onrvi iM. IGS 
ErwBy«Hsuip)yttwi»inniwttypMii>no(f i iynalw«lgamdC«kf lMi6wofOl i feM lnn«enl««ew 
IGSl rw i rc 'u le tMp ' rMien ibyp ln iwa l t -ea(MSM«4, hy te i i a ie i44e^0<^ in w t t v alP-OBOK «H>, Oupnn, W 3 0 1 7 , or M w i l i » l t » M b « ( at 
http7Am«w.igtanaref.i!(in. 

R^ulMwy; Th» NGOC* oholRi jpngnra and Un m n m f f l M MgraaSbn fcr m eomrmmly w« lu l i jM to anaoing PubSe MIBlM CflmmMen of ONa (PUCO) 
jUfMiclk)n, and I undwtfwd t«K r i n * dn im pragnm Or tH« n«gi«n <f l i m i M M M» A $ | ^ 

RMMWJI I f fmyooi i<imml^>«9vfnrT«r i<l<ea«B*t inc9Auw,t f tMdava>rlMyHri*anthBa(l i^^ 
suppIlM ihal r>n»Ms i m wiliw at niy <Uit ts « l M «( I tn i g g ^ ^ 
a prewiitn for •)« le ivtuni I p<)it e n ) or t M t o nott* tn itw gofwnnMnia iggrigMer w tta 
PMi moifc daia Ol iha w t t i n noSca Io d w o w to nnl out of Vw Prnnm, • rMi iv ratun Mat oanl or ( M M thai ia poll narttad baMn tha ly t out daadbw haa 
eiajuad ahat cguit IS thMly ami iria natloa will tela* ttw laocwjwn « « l a l ^ ^ 
cutkin«r>>lltihHiga«lallwtMnaaridc«i«lillar»a«wgiitidwiailh*ags>aoatlm. latnmtlMISifit^iMtsftliagevarniMntaMMoatmpratramBl laai laMn 
lvroyaai«rr(mtlweioiimiarnm«nlnrtdala<ifVMPii>g«n,wlhM(penaly. VIsmiritisPlngramwIianlliaPrasranbiienawadiMldorqtnirviwrii jrrigH 
Io ajii.eij|, I will ba cominuail in tlw Pnagrarn. 

RacdMtan Patlod: lwllt iav»21dhvitt»nlB|)oalm«ikdaleo(aw«pl«utnMloaia«(irdwmyrl(ftto 
«rih»Pr«r«n, IGSErMtgy«all l Ibmlt) lyanrel(^Mlalh»nGOC•ndtVI*Mn••lot^aFNgramDrar 
lrorTith9pmt.niw)<4ai*af{haoanCaMKcmruli««s«iil|w|h>NGDCli)i«oMiivaflrDlla)^ Iviniai^Sidii., . 
talspliorn at ths iwn bar pri>vlite(> an the canllnnallm noUES «ahh thai 7 itay pwM. O i r i a i v ^ 

Cann iMdn; Eilher party can GBieal ttii* Agraamart wWn I n I M SO d m ri enMniint wllh IGS Ertagy by p ^ 
cancMMmfw. AianyoVwrUiTwritwpvtycanianMVMagiaMMniMminaliMtaSweSw.wllhM^^ CMsaBaMnnMleaipnivtMdbrM 
""•""* "" " ' ' '"" ' ""'"* . . . . . . - - . ^ - . . -.. .-.- - . .^. .-..-.._ J . . . - * ' " ' '^ Io MGOC 

-. ...^loMotfiar 
^cooiiDdilyiata, 

C<»i>et arid Oiaputa Rat«lnaeM.-h Ihe avent of a tflline dl^jutacr I ta iM nganlktg i M ^ 
bUl For other qi»atl«tt or ctricsni* abaul pr ia in I san aortad thi I6& Graioy 4nlga <)aseitnma M 
2SIM474, by fai 6l4'fi23J>S7QL In wa rn al P.O. Bat SQBO, DtAiin, OK 4301T.« ltvo>0i ttieb wab lita at vniw.leaaintiw.oom. AKAI oan ebmaill 166 Gnanw 
lnuflh*.«Milatcboica@lg3an«r|Roam. HmrquaaSonia'Gsnc«nMai«tMtianl«a4«narlhBMealMIM&M|fi»,arwrgan«(altf l i%Mi^^ 
and bualnaat cuatcnwa metr caU Iha PUHc Uttlfiai Conwihikin oTObiolPUCQ] WIftaa •! I'BOMaS-TSia orfbrTDOnTV toltirBa t t l4<)ii)4te-1S7l>,'iW)S:II0 
a,in. ta 5:30 p.in. wsefaJayn or v M tta PUCO wafeada at vwmflunnolKMMr. Tba Oiia Coneunara Caunsal (OCC) rapmanti mldaMial utaiy oiMlanan i i 
inslt«n baler* On PUCO lhaOCCeantasoarilKladtollfrBaat1477-7<l2'HSIrimftl>0&iii.toSSX)pim. WMlidl9«orvllll«Viw.picJiaoOLO^ 
Biiaw: Fbr ray csiwwiiarKa I w l ratMva only one bll, i i«iM w» b> iniiaa by t M NGOC aaftf rmnin a id v « 
und all of Hw NGEX!'* trantpcnttkin and o«Mr eppllcibia dnrgaa, Indudlna any tola faaa auaawt by « » NGO& I j o w lO oanRw Io pay ew UGDC (or Ih* 
entira paa b l uidar lb* N0D<7» paym«r«l«iina aid <xndllbni.lMpw iiider Iha budgtt bill payment Bi^^ 
BvsllUI*. IGS Enaw rawrvM tha liglilto hcua m kwBtaata ma dinctly, aucft inniwamMocaSaIn IGS E n w ^ 
andillal'iii*NGDC'airan«port8iii»BrKlsHiarappiieablai«iiraaa. l l l ^EnamylnMaicMi rMA«c l )yand l (e i topm«<hln l ia ta iT in i | i<K lMi« l i l» l^^ 
kta faa of 1 .SK per month «r» au paaUiia anrnnti will appfr.lr ISS erwrm bf i i irii dkMV lor aaivloM p 
fcurtflm<t<)<la^wiWwrio»o«iliouMi«a>top^yihah«orni«ataiiya|P»ailH»'>riptq«ar»<n»i^ 
Enarsy chargst, Ss NQOC nay dtaariMOlmy aaiuloai ascoidinetalain SUmM*. \may tvqgnai, atn»eharga. upw»mDt#i»«<f f ly nqmaiAImtanta 
sarvioa tandrnd by IGS Cnaigy. Ottnr than tar oparitlDn, maManaivoa. aMlgmrMM «no trmtbr of my aooouni or, wtwrv KjS cwrgy ft pwAmnin twnp 
aofvfca*, or tar eewmarclal (wMMtlorit. iGBEnaraywliiotifcdoMnyswovrilnurMWlaenyaUiarSMpaityiMthauiiny aAmaltraiMtlRnoa^ 
aUlAMiibean or pLii*uait to a oouR or Ctunininan onlar and ttut, olfiar Van tor awM diKHng and cndk Mportlne. if 193 Enargy'» cartgnnilia W m Mfvlca« 
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EXHIBIT B-5 

EXPERIENCE 



The City of Upper Arlington has exp^iaice in negotiating, contracting and providing for 
common services for residents of ttie City. Some examples of experience as a service 
provider are: 

• Municipal Opt-Out Electric Gas Aggregation 
• Storm Water Service 
• Police and Fire Service 
• Parks and Recreation 

The City routinely negotiates for services and supplies that benefit the residents of Upper 
Arlington. 

However, due to the complexity of municipaJ opt-out aggregation, the City has clwsen to 
retain the services of a consultant to assist them in designing, implementing and 
maintaining their gas aggregation program. 

Contractoal Arraneemepts for Capability Standards 

The City of Upper Arlington states that a valid contract exists wi^: 

AMPO, Inc., A Subsidiary of AMP-Ohio 
2600 Airport Drive 
Columbus, Ohio 43219 

for the puipose of providing consulting sCTvices on municipal i^t-out gas aggregation. 

Detailed summary of the services being provided: 

a Provide and assist with developing model ordinances to create opt-in cr opt-out 
nattiral gas aggregation programs. 

• Coordinate and work with municipal local of£cials and staff to develop a 
procurement strategy for reliable and competitive natural gas supplies and related 
services for the natural gas aggregation program. 

• Assist with the preparation of a Plan of Operation and Govemance for the natural gas 
aggregation program. 

• Coordinate and assist with the preparation and filing of the required ^gregation 
certification documents with the PubUc Utilities Commission of Ohio ("PUCO"). 

• Assist with performing the PUCO requirements for governmental aggregation 
programs. 

• Provide consulting services and administer the process of negotiating with certified 
natural gas suppliers, developing and soliciting requests for quotations ("RFQ") or 
requests for proposals ("Rf P*0-

• Evaluate and manage the ongoing negotiations and/or RFQ or RFP. 



Analyze the negotiations and/or RFQ or RFP's firom certified retail natural gas 
suppliers and make recommendations to local officials and staff. 
Assist with developing and negotiating the contract with the certified retail natural 
gas supplier to serve the aggregation program. 
Assist the municipality in executing and administering agreements with the selected 
certified retail natural gas supplier. 
Coordinate the PUCO customer notifications and other requirements for enrolling 
residents in the municipal natural gas agg?"egation program. 
Work with and assist the municipality, the certified retail natural gas supplier, and the 
natural gas local distribution company to facilitate the enrollment of customere in the 
municipal natural gas aggregation program al the earliest date practicable. 
Work with the certified retail natiu-al gas supplier to coordinate and communicate 
with the municipality regarding enrolhnents in the mimicipal natural gas aggregation 
program, cost savings to participants, and other related matters. 
Assist the municipality in developing effective consumor education materials to 
explain the aggregation program and make community presentations as needed. 
Assist with monitoring proceedings of applicable legislative and regulatory bodies 
and provide analysis and updates on changes tiiat may unpact flie municipal natural 
gas aggregation program, its participants, or the municipality. 
Represent the municipality at meetings with the certified retail natural gas supplier 
and the local distribution company concerning the municipal natural gas aggregation 
program rates, terms and conditions of service, customer concerns, etc. 
Assist and work with the mimicipality to prepare and file annual reports required by 
the PUCO and Section 4905.10CA) and Section 4911.18(A), Ohio Revised Code. 
Coordinate with mimicipal legal counsels to facilitate legal reviews and/or opinions 
that may be needed in connection with die aggregation program. Please note that the 
performance of any legal work, including but not limited to the legal reviews and/or 
opinions, are beyond the scope of AMPO's services. 
As the initial term of the certified retail natural gas supplier contract agreement nears 
its end, repeat Phase I activities to secure ongoing cotnpetitive nature gas supplies 
and related services for the municipal natural gas aggregation program. 

Documentation of Contracting Party's Experience in Energy Aggregation: 

AMP-Ohio 

Founded in 1971, Columbus based American Mimicipal Power-Ohio (AMP-Ohio) was 
organized as a nonprofit corporation for the puipose of owning and operating electric 
facilities or otherwise providing for the generation, transmission and/or distribution of 
electric power and energy to its member communities. Members include 80 of Ohio's 86 
municipally owned electric systems, two West Virginia public power communities and 
three in Pennsylvania, ranging in size fi:om 116 customers to more tiian 80,000 



customers. Collectively, AMP-Ohio member communities serve approximately 364,000 
customers. 

AMP-Ohio coordinates, negotiates and develops power siQ>ply options and interchange 
agreements on behalf of its merabars. AMP-Ohio also owns and operates the fUchard H. 
Gorsuch Generating Station, a 213-megawatt coal-fired facility located in Marietta, Ohio, 
that provides power to 48 participating communities, and has undertaken an ambitious 
program of siting distributed generation in member communities throughout Ohio. In 
addition, AMP-Ohio serves as an independent project manager for Ohio members 
participj^ing in joint ventures to share ownership of power generation and transmission 
facilities, including the OMEGA JV5 project, a 42 MW run-of-the-river hydroelectric 
power station completed on the Ohio River in 1999. 

AMP-Ohio also operates a sophisticated 24-hour energy control center that monitors 
electric loads and transmission availability, dispatches, buys and sells power and energy 
and controls AMP-Ohio and member-owned generation. A competait in-house 
engineering, operations, safety, power supply, key accounts, economic develq>ment, rate 
and environmental staff is available at AMP-Ohio's headquarters to assist member 
communities in addition to performing AMP-Ohio duties and providing support to the 
joint voitures. 

AMP-Ohio's knowledgeable, experienced staff understands the unique challenges faced 
by local government staff and elected officials. AMP-Ohio is governed by a l6-member 
Board of Trustees, all of who are local government representatives, and a number of 
AMP-Ohio staffmembers— încluding its president—once worked for local governments. 

AMPO, Inc. 

Formed in 1998, AMPO, hic. is a wholly owned, taxable subsidiaiy of AMP-Ohio whose 
puipose is to provide direction and service to local governments and oflier eaargy 
consumers in evolving energy markets. This includes the development and 
implementation of local electric and natural gas aggregation programs, review and 
negotiation of energy contracts, and the evaluation and implementation of eneargy supply 
alternatives for local business, industry and government. AMPO, fiic. has been an 
approved supplier in the Columbia Gas of Ohio CHOICE**̂  and Dominion East Ohio 
Energy Choice programs and cmrently works with over 40 Ohio commonities to offw 
natural gas and/or electric aggregation programs to residential and small commercial 
customers. 


