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On March 5, 2012, Vincent C. Johnson (Mr. Johnson) filed a
complaint against The Cleveland Electric lluminating Company
(CEI), alleging that he is being improperly billed for accounts that
he did not open and which are not in his own name.

On March 12, 2012, the attorney examiner issued an entry
indicating - that a settlement conference would be scheduled in a
future entry. In addition, the attorney examiner directed Mr.
Johnson, while the complaint is pending, to pay to CEI all amounts
that are not in dispute. Finally, CEI was directed to not disconnect
service to Mr. Johnson's residence while the matter is pending.

CEI filed a motion for extension of time and for expedited review
on March 26, 2012. CEI explains that although its answer to the
complaint is due on March 26, 2012, it needs additional time to
fully investigate the matter, because Mr. Johnson does not indicate
specifically what charges or accounts he is disputing. CEI requests
until April 16, 2012, to file its answer.

The attorney examiner finds CEI’'s motion for extension of time to
be reasonable and should be granted. Accordingly, CEI shall have
until the close of business on April 16, 2012, to file its answer to the
complaint.



12-0848-EL-CSS 2

It is, therefore,

ORDERED, That CEI's motion for extension of time to file its answer be granted,
and that CEI file its answer no later than the close of business on April 16, 2012. It is,
further,

ORDERED, That a copy of this Entry be served upon all parties of record.
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