BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Amendment of Case No. 11-4910-AU-UNC
Certain Rules of the Ohio

Administrative Code to Implement

Section 4911.021 Revised Code

NOTICE OF COMPLIANCE WITH FEBRUARY 23, 2012 ORDER

Ohio Edison Company, The Cleveland Electric Illuminating Company and The
Toledo Edison Company (collectively, “the Companies™) hereby give notice of their
compliance with the Commission’s February 23, 2012 Order. Specifically, the
Commission required that each company submit revised bill formats. The Companies
hereby submit a sample of their revised bill format in compliance with the February 23,
2012 Order and the amended rules contemplated therein.

Respectfully submitted,

[sf Carrie M. Dunn

Carrie M. Dunn (0076952)
FIRSTENERGY SERVICE COMPANY
76 South Main Street

Akron, OH 44308

(330) 761-2352

(330) 384-3875 (fax)
cdunn{@firstenergycorp.com

Attorney for Ohio Edison Company, The
Cleveland Electric Hluminating Company and
The Toledo Ldison Company




CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing Notice of Compliance was served

electronically on this 23 day of March 2012,

Isf Carrie M. Dunn

One of the Attorneys for Ohio
Edison Company, the Cleveland
Electric Illuminating Company and
the Toledo Edison Company
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To repon an eme.gency oan ou!age cai] 24 b:u:s 8 dey 1-833»54&»48?? FN Cuslorrel Senma [ %-800-539-3101 Fos Faymeal Opﬁors cal

1-800-856-9901.

Pay your bl onine al www.frsleheigycop.com

Blltissued by‘ The Efummmg Gom;eny, PO Box 3833, Akron CH 44309-3638

To awid a 150% Lale Pament Charge baing a-:ided to your bil,
please pay the Amount Bue by the Due Dale,

Your current PRICE TO COMPARE for generation and iransmission

from The Huminating Company is Fsled betow. For you fo save, a
suppliers price musl be fower,  To obdaln an Apples o Apples”
compatison of available competi(ve elechic suppher offers, visit the
PUCTY waly ¢ila af \.mw [ SPaa PN

Prewcus Balance

PaymentsiAdjus'menls 000
EBalance at Billing on Dec 38, 2641 518
The lumina'ing Company - Consumption 12459
The {buminating Compary - Mise, Chargas 025
Late Payrenl Charges 008
Tolal Cureent Charges 12443

Your nexd melat teacng 18 seheduled for Jan 30, 2012,

Undor Shile bw, the emouwnl you are belng bited includes: (1)
Kigwail-hour taces that have been b effecd sines 2001 and are
currently af $4.68 and (2) Assessmenls l assis! in the suppod of the
cperations of e PUCO and the offce of e consumers’ counsel that
tave been in affect sincs 1912 and 1977, respeciively.

Spring's warm wealher of'en produces thunderstorms, which can
cause service mlerypion.  If you see a dwred powsr fine,
mmediately cal us or your local police or fre depardment. Fof your
safaly, please stay eway from downed power fnes or anyiing ihay
ara fouchig.

Yout raw, tedesigned B provides the infrmaton you need In e
formal als easisr %o fezdand unde'sland For mere information,
pleasecal 1800609310

Addlﬁonal messages, If any, can be faund on back
JsagEH

Amount Dua hy Jan 13 2012

e 20, 2041 K Reading gt
Nov 30, 2011 KiWH Readng [Estmare) 156
KWH used “ueg
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A-hcteal  E-Eslmale C-Cuslomer N-Mo Usage
Bec 11
Average Dally Use (WWH) B
Avesage Daily Temperature i
Days Iit Billing Perfod 3
Last 2 Months Use [KWH} fwr
- Averags Monthly Use ({WH) 514
Return this part with a check or money order
payable to The [lluminating Company
74 South Maln $treat

Amount Pald

Amount Due $130.22
Jan 13, 2012

Due Date

THE ILLUMINATING COMPANY
PO BOX 3538
AKRON OH 44309-3638
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ﬂypassabfe Generation and Transmlsshn Re!ate& Componant .
Chargss for purchasing power and defivering it through the kransmission
system. These cherges e'e mvoided when swilching %o a Cestifed Relzdl
Eloclric Sondce provider,

Cost Recovery Charges - Charges lo cecover préviously incuried cosls,
Customer Charge - Non'thly ¢hargo thal offsels cosls for billng, melet
reading, equipment, and senvice Ene mainlenance,

Disfelbution Related Companent « Charge for moving eleshiclty over
dsirbotion ines to & service keation.

Economle Development Component - Charges related fo economic
davelopment suppor.

Estimaled Reading » On tha months wa do not read & meter, we calculals
the b basad on pasl eleclical usags.

KWH (I{Ilowaﬂ Hour) - A unll of measus ro( e.eolncsy usage equal 1o 1,000

walis used for one hout,

Late Payment Charge - A chafge added fo the b on belances owed after

1he Dug Date.

Price 1o Ccnmpare (PTC) - Tha uikty's price per KWH for bypassatie

genzralion and arsmisskon, eas be compared with fhe phica offered by

2nother suppier,

Restdential Distribution CredH « A disirbution eredil fot a qualifying rate

apphed Yo 81 usaga over 500 K¥H during the wintes bi%ng perfod.

Residential Generation Credit « A credl for a qrifying sl and

usage agpfied fo 8l usage during the BEiing perods beginn'ng Ocleber 31 and

srding Manch 31

Residential Hon-Standard Credit - A generation tred for 2 quelifing rale
’edlanusagsmerEﬂOKWl-{dmrgﬂmvmmw»ngper

1 you M.'e L\‘Lng ques[ons o complalnls ebout%w Imfmlmg 3

Call Customer Servicaal | 101 from

,' acw.mt of for 2 wr.ifen ayp'sna ‘ion of the Pnce k5] Ccﬂpare
Jonday - Friday, 800 a.m, - 800p.m,

Call Payment Optlons al 1-600-685.9901 from Mondy - Friday, 800 am.- 6:00 p.an.

Visit our weh site abwaw, Fm*eﬂagyoo:p £0iM

Vrite 1o us al The Buminatng Compsny, 76 5. Maln 51, ARPGC. Akron, OH 44303-159).
For custemars who hava 2 hearing of spaech Impafﬂnent and use a lext el fephone, call tha TTY [Telelype) af 1.800.750.0750.

Wa wefcome the o{:padunily fo-work with you andwil fry fo anewer your questions, I your complaint Is ot resolved after you bave cated your glealric

Uiy, of for genera

1606867878 (lo HHres) I o-r; eight a.m. to five p.m. weakdays, of etwww puco.ohlogwr.

v,a?H(Oho

ity formation, residential and busness customers may contact the )fubﬁu. utlities commission of Ohie (PUCQ) for assistance al

iearing or speech impaked cuslomers may contecd the PUCO

ervica).
The Ohlo consum{:s * counsel {OCC) represents residential ullly customers inmallers bafora the PUCO, The OCC can be contaledaat 1-877-742-5622

{toB-fre0) from eight am. fo fve pan. weekdays, of at hphwww plekocs.ocg.

For Eneray Asslstance: Contact the Home Energy Assistanca Progrem (HEAP) at 1-800-232-0830 {TDDATTY 1.800-686-1577) Meady - Friday batween

800 a.m, and .00 p.m,
For your protection, a of eur employees wear Fholo LD. badges.

Eteclronke Check Converslen » Your check authorizes us eiter 1 make a ong-fime eeclroruc ﬁ.mds tiensfer (EFT) f OM YOUT RICHAML OF PICCEss B5 8
check. If you have questions sbout ti's program, or do rol wish 1o panicipals, cad 1-68.

To provide a customer meler reading, use the dials providzd and enler The reading ondine at www . Frslenergyeom.comfaboutyourt of by cating

1-800-569-3101, Hzva the dale your look the reading avaliable,

Provide reading by telephone or on-ine only: DO NOT MAIL

Orew hands on the dials exac.i; 8 ey appeaeonyour eleviic ma'er. ';”hen Jeadngg,w meler, if the hand {als
behween two numbers, always tepir tha fower number.

1fyou tzve 2 DIQITAL METER wrie the nunibats here: D D D E:! [:I
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Case No(s). 11-4910-AU-ORD

Summary: Notice of Compliance with February 23, 2012 Order electronically filed by Ms.
Carrie M Dunn on behalf of The Cleveland Electric llluminating Company and Ohio Edison
Company and The Toledo Edison Company



