
PUCO USE ONLY - Version 1.07 
Date Received Renewal Certification 

Number 
ORIGINAL CRS 

Case Number 
10 -396 	- GA-CRS 

RENEWAL CERTIFICATION APPLICATION 
COMPETITIVE RETAIL NATURAL GAS SUPPLIERS 

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit 
A-16 - Company History). All attachments should bear the legal name of the Applicant. Applicants should file completed 
applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 13 6’  Floor, 
180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION AND SERVICES 

A-i Applicant intends to renew its certificate as: (check all that apply) 

IZJ Retail Natural Gas Aggregator 	ZJ Retail Natural Gas Broker 	[ZiRetail Natural Gas Marketer 

A-2 Applicant information: 

Legal Name 	
Integr’s Energy Services - Natural Gas, LLC 	. 

.1716 Lawrence Drive, DePere,WI 54115 	’ 
Address 	 . 	 . 	 . . .. 	.. 

Telephone No. 	920-617-6100 	 Web site Address www.integrysenergy.com  

Current PUCO Certificate No. 	
10-1 86G(1). 	

Effective Dates 	
4/25/10 through 4/25/12 

A-3 Applicant information under which applicant will do business in Ohio: 

Name 	 Integrys Energy Services - Natural Gas, LLC 	’ 

Address 	1716 Lawrence Drive,, DePere, WI 54115 	’ 	 .. 	. . 	. 

Web site Address 	www.integrysenergy.com ’ 	Telephone No. 	920617-6100 

A-4 List all names under which the applicant does business in North America: 

Integrys Energy Services - Natural Gas, LLC 	 ’ 

A-5 Contact person for regulatory or emergency matters: 

Name 	Amy Kiaviter 	 Title Regulatory Compliance Analyst 

Business Address 	20 N. Wacker Drive, Suite 2100, Chicago, IL 60606 

Telephone No. 	312-681-1855 ’ 	Fax No. 312-681-1999 	Email Address AKlaviter'integrysenergy.com  
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A-6 Contact person for Commission Staff use in investigating customer complaints: 

Name 	Glenda O’Bannon 	 Title 	Call Center Operations Coordinator 

Business address 	
20 N. Wacker Drive, Suite 2100, Chicago, IL 60606 

Telephone No. 312-681-1866 	Fax No. 312-681-1999 	 Email Address CornmissioncompIaintsinte 

A-7 Applicant’s address and toll-free number for customer service and complaints 

Customer service address 	300 W. Wilson Bridge Road, Suite 350, Worthington, OH 43085 

Toll-Free Telephone No. 888-367-4493 	Fax No. 614-8444305 	Email Address 	 YIS  

A-8 Provide "Proof of an Ohio Office and Employee," in accordance with Section 4929.22 of the Ohio 
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the 
designated Ohio Employee 

Name 	David George 	 Title : 0MM Indirect Channel Manager 

Business address 	300W. Wilson Bridge Road, Suite 350, Worthington, 01-143085 	. 	. 

Telephone No 614-8444328 	Fax No 614-844-4305 	Email Address DLGeorge@integrysenergy.com  

A-9 Applicant’s federal employer identification number 271-1158190 . 

A-lO Applicant’s form of ownership: (Check one) 

0 Sole Proprietorship 	 El Partnership 

El Limited Liability Partnership (LLP) 
	

LZJ Limited Liability Company (LLC) 

U Corporation 
	

El Other :. 

A-il (Check all that apply) Identify each natural gas company service area in which the applicant is 
currently providing service or intends to provide service, including identification of each customer 
class that the applicant is currently serving or intends to serve, for example: residential, small 
commercial, and/or large commercial/industrial (mercantile) customers. (A mercantile customer, as defined 
in Section 4929.01(L)(1) of the Ohio Revised Code, means a customer that consumes, other than for residential use, more 
than 500,000 cubic feet of natural gas per year at a single location within the state or consumes natural gas, other than for 
residential use, as part of an undertaking having more than three locations within or outside of this state. In accordance with 
Section 4929.01(L)(2) of the Ohio Revised Code, "Mercantile customer" excludes a not-for-profit customer that consumes, 
other than for residential use, more than 500,000 cubic feet of natural gas per year at a single location within this stale or 
consumes natural gas, other than for residential use, as part of an undertaking having more than three locations within or 
outside this state that has filed the necessary declaration with the Public Utilities Commission.) 
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Columbia Gas of Ohio 	IjJResidential. 
II 

 Small Commercial 	JLarge Commercial / Industrial 

F(I Dominion East Ohio 	 JJResidential J Small Commercial 	Large Commercial / Industrial 

J Duke Energy Ohio 	 s IJResidentiaiEj Small Commercial 	Large Commercial / Industrial 

[I] Vectren Energy Delivery of Ohio 
JIJResidential 	

Small Commercial 	Large Commercial / Industrial 

A-12 If applicant or an affiliated interest previously participated in any of Ohio’s Natural Gas Choice 
Programs, for each service area and customer class, provide approximate start date(s) and/or end 
date(s) that the applicant began delivering and/or ended services. 

171 Columbia Gas of Ohio 

EIEIJ Residential 	Beginning Date of Service 4/97 	 End Date 

[] Small Commercial Beginning Date of Service 4/97 	 End Date 

[71 Dominion East Ohio 

12111 Residential 	Beginning Date of Service 10/00 	 End Date 

[] Small Commercial Beginning Date of Service 10/00 	. .. 	End Date 

Large Commercial Beginning Date of Service 12/95 End Date 

121! Industrial Beginning Date of Service 12/95. �. 	End Date 

171 Duke Energy Ohio 

1211 Residential 	Beginning Date of Service 2/99 	 End Date 

F7  I Small Commercial Beginning Date of Service 2/99 	 End Date 

171 Vectren Energy Delivery of Ohio 

LII Residential 	Beginning Date of Service 	 End Date 

A43 If not currently participating in any of Ohio’s four Natural Gas Choice Programs, provide the 
approximate start date that the applicant proposes to begin delivering services: 
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Columbia Gas of Ohio Intended Start Date 

ETI Dominion East Ohio Intended Start Date 

[I] Duke Energy Ohio Intended Start Date 

[j] Vectren Energy Delivery of Ohio Intended Start Date 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED. 

A-14 Exhibit A-14 "Principal Officers. Directors & Partners," provide the names, titles, addresses and 
telephone numbers of the applicant’s principal officers, directors, partners, or other similar officials. 

A-15 Exhibit A-15 "Corporate Structure." provide a description of the applicant’s corporate structure, 
including a graphical depiction of such structure, and a list of all affiliate and subsidiary companies that 
supply retail or wholesale natural gas or electricity to customers in North America. 

A-16 Exhibit A-16 "Company History," provide a concise description of the applicant’s company history 
and principal business interests. 

A-17 Exhibit A-17 "Articles of Incorporation and Bylaws, provide the articles of incorporation 
filed with the state or jurisdiction in which the applicant is incorporated and any amendments 
thereto, only if the contents of the originally filed documents changed since the initial application. 

A-18 Exhibit A-18 "Secretary of State," provide evidence that the applicant is still currently registered with 
the Ohio Secretary of the State. 

B APPLICANT MANAGERIAL CAPABILITY Al 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-i Exhibit B-i "Jurisdictions of Operation," provide a current list of all jurisdictions in which the 
applicant or any affiliated interest of the applicant is, at the date of filing the application, certified, 
licensed, registered, or otherwise authorized to provide retail natural gas service, or retail/wholesale 
electric services. 

B-2 Exhibit B-2 "Experience & Plans," provide a current description of the applicant’s experience and 
plan for contracting with customers, providing contracted services, providing billing statements, and 
responding to customer inquiries and complaints in accordance with Commission rules adopted pursuant 
to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative 
Code. 

B-3 Exhibit B-3 "Summary of Experience," provide a concise and current summary of the applicant’s 
experience in providing the service(s) for which it is seeking renewed certification (e.g., number and 
types of customers served, utility service areas, volume of gas supplied, etc.). 

B-4 Exhibit 13-4 "Disclosure of Liabilities and Investigations," provide a description of all existing, 
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory 
investigations, or any other matter that could adversely impact the applicant’s financial or operational 
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status or ability to provide the services for which it is seeking renewed certification since applicant last 
filed for certification. 

B-S Exhibit B-5 "Disclosure of Consumer Protection Violations," disclose whether the applicant, 
affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted or held 
liable for fraud or for violation of any consumer protection or antitrust laws since applicant last filed for 
certification. 

No El Yes 

If Yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer Protection 
Violations  " detailing such violation(s) and providing all relevant documents. 

B-6 Exhibit B-6 "Disclosure of Certification Denial, Curtailment, Suspension, or Revocation," disclose 
whether the applicant or a predecessor of the applicant has had any certification, license, or application 
to provide retail natural gas or retail/wholesale electric service denied, curtailed, suspended, or revoked, 
or whether the applicant or predecessor has been terminated from any of Ohio’s Natural Gas Choice 
programs, or been in default for failure to deliver natural gas since applicant last filed for certification. 

IZINo. 	Yes:;. 

If Yes, provide a separate attachment, labeled as Exhibit B-6 "Disclosure of Certification Denial, 
Curtailment, Suspension, or Revocation," detailing such action(s) and providing all relevant documents. 

1 77 

SECTION C - APPLICANT FINANCIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

C-i Exhibit C-i "Annual Reports," provide the two most recent Annual Reports to Shareholders. If 
applicant does not have annual reports, the applicant should provide similar information, labeled as 
Exhibit C- 1, or indicate that Exhibit C-i is not applicable and why. 

C-2 Exhibit C-2 "SEC Filings," provide the most recent 10-K18-K Filings with the SEC. If applicant does 
not have such filings, it may submit those of its parent company. If the applicant does not have such 
filings, then the applicant may indicate in Exhibit C-2 whether the applicant is not required to file with 
the SEC and why. 

C-3 Exhibit C-3 "Financial Statements," provide copies of the applicant’s two most recent years of 
audited financial statements (balance sheet, income statement, and cash flow statement). If audited 
financial statements are not available, provide officer-certified financial statements. If the applicant has 
not been in business long enough to satisfy this requirement, it shall file audited or officer-certified 
financial statements covering the life of the business. 

C-4 Exhibit C4 "Financial Arrangements," provide copies of the applicant’s current financial 
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity (e.g., 
guarantees, bank commitments, contractual arrangements, credit agreements, etc.) 

C-S Exhibit C-5 "Forecasted Financial Statements," provide two years of forecasted financial statements 
(balance sheet, income statement, and cash flow statement) for the applicant’s CRNGS operation, along 
with a list of assumptions, and the name, address, email address, and telephone number of the preparer. 
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C-6 Exhibit C-6 "Credit Rating," provide a statement disclosing the applicant’s current credit rating as 
reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet Information 
Services, Fitch IBCA, Moody’s Investors Service, Standard & Poors, or a similar organization. In 
instances where an applicant does not have its own credit ratings, it may substitute the credit ratings of a 
parent or affiliate organization, provided the applicant submits a statement signed by a principal officer 
of the applicant’s parent or affiliate organization that guarantees the obligations of the applicant. 

C-7 Exhibit C-7 "Credit Report," provide a copy of the applicant’s current credit report from Experion, 
Dun and Bradstreet, or a similar organization. 

C-8 Exhibit C-8 "Bankruptcy InformatoiL" provide a list and description of any reorganizations, 
protection from creditors, or any other form of bankruptcy filings made by the applicant, a parent or 
affiliate organization that guarantees the obligations of the applicant or any officer of the applicant in the 
current year or since applicant last filed for certification. 

C-9 Exhibit C-9 "Merger Information," provide a statement describing any dissolution or merger or 
acquisition of the applicant since applicant last filed for certification. 

SECTION D - APPLICANT, TECHNICAL CAPABILITY 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED. 

D-1 Exhibit D.-1 "Operations," provide a current written description of the operational nature of the 
applicant’s business. Please include whether the applicant’s operations will include the contracting of 
natural gas purchases for retail sales, the nomination and scheduling of retail natural gas for delivery, 
and the provision of retail ancillary services, as well as other services used to supply natural gas to the 
natural gas company city gate for retail customers. 

D-2 Exhibit D-2 "Operations Expertise," given the operational nature of the applicant’s business, provide 
evidence of the applicant’s current experience and technical expertise in performing such operations. 

D-3 Exhibit D-3 "Key Technical Personnel," provide the names, titles, email addresses, telephone 
numbers, and background of key personnel involved in the operational aspects of the applicant’s current 
business. 

Applicant Signature and Title  

Sworn and subscribed before me this . 	-. day of March ... 	Month 2012 	Year 

Richard J. Bissing, Senior Vice President 

Signature of offi j.Lt41Jl4etying  oath 
et*  ,Or.&j’ 

/ 
çpRY 

�c 
’ \ FU’’ !’! 
S 	�... 
\EO 

Print Name and Title 

My commission expires on 4 - ft .( ) 
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The Public Utilities Commission of Ohio 
Competitive Retail Natural Gas Service 

Affidavit Form 
(Version 1.07) 

In the Matter of the Application of 	 ) 
Integrys Energy Services - Natural Gas, LLC 	

) 
for a Certificate or Renewal Certificate to Provide 

) 
Competitive Retail Natural Gas Service in Ohio. 	) 

County of Brown 

State of 	Wisconsin 

Richard J. Bissing 

Case No. 10 - 396 	-GA-CRS 

[Afflant], being duly sworn/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature & Title 

Sworn and subscribed before me this 	2o 	day of March 	 Month 	2012 
	

Year 

Richard J. Bissing, Senior Vice President 

Signature of Official A3jnhUŒ!ring, Oath 	 Print Name and Title 

VA 

S My commission expires on 

lea , I 	 CRNGS Supplier Renewal) 
� Q /ki 

�a5;feet . Columbus, OH 43215-3793� (614)466-3016 . www2uCOohio.gov  
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.A-14 Exhibit A-14 "Principal Officers, Directors & Partners" provide the names, titles, addresses 
and telephone numbers of the applicant’s principal officers, directors, partners, or other similar 
officials. 

Directors: 

Mark A. Radtke Joseph P. O’Leary 
Integrys Energy Group, Inc. Integrys Energy Group, Inc. 
700 North Adams St. 130 E. Randolph St 
P.O. Box 19001 Chicago, IL 60601 
Green Bay WI 54307 Green Bay WI 54307 
(920)433-2976�P (312)228-5411 �P 
(920) 433-1693 - F (312) 228-5404 - F 

Daniel J. Verbanac 
Integrys Energy Services, Inc. 
1716 Lawrence Drive 
DePere WI. 54115 
(920) 617-6058 - P 
(920) 617-6070_-_F  

Officers: 
Daniel J. Verbanac Ronnie E. Cardwell 
President Vice President 
Integrys Energy Services, Inc. Integrys Energy Services, Inc. 
1716 Lawrence Drive 1716 Lawrence Drive 
DePere WI. 54115 DePere WI. 54115 
(920) 617-6058 - P (920) 617-6216 - P 
(920) 617-6070 - F (920) 617-6070 - F 
DJVerbanac@integrysenergy.com  RECa1dwell(integrysenergy.com  

Richard J. Bissing Craig A. Vanderwerff 
Senior Vice President Controller 
Integrys Energy Services, Inc. Integrys Energy Services, Inc. 
1716 Lawrence Drive 1716 Lawrence Drive 
DePere WI. 54115 DePere WI. 54115 
(920) 617-6015 - P (920) 617-6204 - P 
(920) 617-6070 - F (920) 617-6070 - F 
RJBissing(integrysenergy.com  CAVanderwerff(,integrysenergy.com  

William J. Guc Dane B. Allen 
Treasurer Assistant Secretary 
Integrys Energy Group, Inc. Integrys Energy Group, Inc. 
700 North Adams 700 North Adams St. 
P.O. Box 19001 P.O. Box 19001 
Green Bay WI. 54307 Green Bay Wl 54304 
(920) 433-2639 - P (920) 433-2632 - P 
(920) 433-7653 - F (920) 433-1577 - F 
WJGuc@integrysgroup.com  DEAllen(integrysgroup.com  

Integrys Energy Services - Natural Gas, LLC 



Leonardo G. Caro 
Vice President 
Integrys Energy Services, Inc. 
2211 Old Earhart Rd 
Suite 175 
Ann Arbor, MI 48105 
DePere WI. 54115 
(734) 761-2301 �P 
(734) 761-2140 - F 
LGCaro(integrysenergy.com  

Barth J. Wolf 
Secretary 
Integrys Energy Group, Inc. 
700 North Adams St. 
P.O. Box 19001 
Green Bay WI 54304 
(920) 433-1727 - P 
(920) 433-1526 - F 
BJWolf@integrygroup.com  
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A-15 Exhibit A-15 "Corporate Structure," provide a description of the applicant’s corporate 
structure, including a graphical depiction of such structure, and a list of all affiliate and 
subsidiary companies that supply retail or wholesale natural gas or electricity to customers in 
North America. 

The following description states the relationship between Integrys Energy Group, Inc. ("TEG"), 
Integrys Energy Services, Inc ("TEGE Inc"), and Integrys Energy Services - Natural Gas, LLC 
("TEGE LLC"). Also listed are TEGE Inc’s affiliate and subsidiary companies that supply retail 
or wholesale natural gas and electricity in North America. The attached diagram shows a detailed 
picture of the TEG corporate structure. We have also included an organizational chart 
(Attachment A) 

AFFILIATE/DIVISION ADDRESS RELATIONSHIP 

INTEGRYS 	ENERGY 130 EAST RANDOLPH DRIVE, CHICAGO, IL PARENT COMPANY 
GROUP, INC. 60601 OF 	INTEGRYS 

ENERGY SERVICES, 
INC. 

INTEGRYS 	ENERGY 1716 LAWRENCE DRIVE, DEPERE, WI 54115 NON-UTILITY 
SERVICES, INC. SUBSIDIARY 	OF 

INTEGRYS ENERGY 
GROUP INVOLVED 
IN 	MARKETING 
RETAIL ELECTRIC 
POWER 	AND 
NATURAL GAS 

INTEGR YS ENERGY 1716 LAWRENCE DRIVE, DEPERE, WI 54115 NON-UTILITY 
SERVICES 	- DIRECT 	WHOLLY 
NATURAL GAS, LLC, OWNED 

SUBSIDIARY 	OF 
INTEGRYS ENERGY 
SERVICES, 	INC. 
INVOLVED 	IN 
RETAIL 
MARKETING 	FOR 
NATURAL GAS 

TEGE Inc has five other wholly owned subsidiaries, Quest Energy LLC located in Ann Arbor, 
MI, Integrys Energy Services of New York, Inc. located in Buffalo, NY, Integrys Energy 
Services of Canada Corp. located in DePere, WI, Integrys Energy Services - Electric, LLC 
located in DePere, WI and WPS Power Development, LLC located in DePere, WI. 

Integrys Energy Services - Natural Gas, LLC 	 3 



ATTACHMENT 	 Integrys Energy Group, Inc. Organizational Chart 
(as of January 1, 2012) 

	

_________________ 4 Upper Peninsula 	Wisconsin Public 

	

Power Company 	Service Corporation 

	

(February 26, 1947) 	(July 26, 1883) 

-------------------------------------- 

WPS Leasing, Inc. 

(September 1, 1994) 

AIC Management I 
(January 1, 2001) 

WPS Investments, 
LLC 

November 21, 2000 

American 	 Duke-American Transmission 
Transmission 	 Company, LLC 
Company LLC 	 (April 11,2011) 
June 12. 2000  

Integrys Energy 
Group, Inc. * 

(December 3, 1993) 

WPS Visions, Inc. 	Peoples Energy, 
LLC 

(July 15, 1996) 	 (See Page 4) 

Wisconsin Valley 	Wisconsin River 
Improvement Company 	Power Company 
(September 21, 1906) 	(April 7, 1947) 

Integrys Energy Services, Inc. 
(October 12, 1994) 

(See Page 2) 

I Penvest, Inc. 

Integrys Business 	 (October 25, 1995) 
Support, LLC 
June 6, 2007 

Michigan Gas Utilities Minnesota Energy 
Corporation 	 Resources Corporation 

(September 16, 2005) 	 (September 16, 2005) 

- Wholly-owned subsidiary 

* Holding company structure became effective on September 9, 1994. 	 -- - -- Partial ownership 
FSG Energy Services is a division of Integrys Energy Services, Inc. 



ECO Coal 
Pelletization No. 12 

LLC 
(February 27, 1998) 

Sunbury Holdings, 
LLC 

(April 30,1999) 

WPS Westwood 
Generation, LLC 
(September 18, 

1998) 

INDU Solar 
Holdings, LLC 

(October 14, 2010) 

See Page 3 

WPS Empire 
State, Inc. 

(May 30, 1980) 

LGS Renewables I, L.C. 
(January 18, 2007) 

Integrys Solar, LLC 
(October 11, 2010) 

WPS Beaver Falls 
Generation, LLC 
(September 18, 

2002) 

WPS Syracuse 
Generation, LLC 
(September 18, 

2002) 

Combined Locks 
	

PDI Stoneman, Inc. 
Energy Center, LLC 
	

(March 29, 1996) 
(September 15, 2000) 

Camden Solar Center, 	Crimson Solar, LLC 	 Solar Star New Jersey 

	

LLC 	 (July 8, 2009) 	 VI, LLC 

	

(June 16,; 	 (October 28, 2008) 

Integrys NJ Solar, LLC Sun Devil Solar LLC Solar Star Gilbert Solar Facility I, 
(March 31, 2008) (June 4, 2008) California II, LLC LLC 

(March 31, 2008) (December 10,2010) 

Hemlock Solar, 
LLC 

(March 12, 2010) 

ATTACHMENT 	 Integrys Energy Group, Inc. Organizational Chart 
(as of January 1, 2012) 

Integrys Energy Services. Inc. 
(October 12, 1994) 

PERC Holdings, LLC 	Integrys Energy Services - 
(August 18, 1998) 	 Natural Gas, LLC 

(October 21, 2009) 

	

Integrys EnergyI I 	WPS Power 	I 	I 	Integrys Energy 	I 	I Integrys Energy Services - I 	
Quest Energy, L.L.C. Services of New 	I 	Development, LLC 	I 	I Services of Canada I 	I 	Electric, LLC 	I 

York, Inc. 	I I 	(February 3, 2005) 	I 	 Corp. 	I 	I 	(September 8, 20C0

,91 

	

(January 27, 1997) I I 	 I 	I 	(October 7, 2002) 	I 	I 	 I 	I 	(February29,2000) 

Soltage-MAZ 700 
Tinton Falls, LLC 

(April 9, 2008) 

Soltage-ADC 630 
Jamesburg, LLC 	--- i 

(May 16, 2008) 

Soltage-PLG 500 
Miliford, LLC - - - 

(December 5, 2007) 

Wisconsin 
Woodgas LLC 

(January 27, 1998) 

Wisconsin Energy I 
Operations LLC }---- 
(July 19, 1995) 

Winnebago Energy 
Center LLC 

(September 26, 2006) 

Solar Hold 2008-1, LLC 
(February 11, 2008) 
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ATTACHMENT A 
	 Integrys Energy Group, Inc. Organizational Chart 

(as of January 1, 2012) 

Integrys Energy Services, Inc. 
(October 12,1994) 

WPS Power Development, LLC 
(February 3, 2005) 

Integrys Solar, LLC 
(October 11, 2010) 

INDU Solar Holdings, LLC 
(October 14, 2010) 

	

ISH Solar Central, LLC 
	

ISH Solar Beach, LLC 
	

ISH Solar Grin, LLC 
	

ISH Solar Mouth, LLC 
	

SEC BESD Solar 	 SEC Bellefonte SD 

	

(November 23, 2010) 
	

(November 18, 2011) 
	

(August 16, 2011) 
	

(December 9, 2011) 
	

One, LLC 	 Solar One, LLC 
(December 7, 2009) 	 (March 4, 2010) 

ISH Solar AZ, LLC 
(December 9, 2011) 

ISH Solar CA, LLC 
(December 9, 2011) 

ISH Solar Hospitals, 
LLC 

(December 8, 2009) 

RE Fontana 2 LLC 	 RE Bellflower LLC 	 RE Irvine LLC 	 RE San Diego LLC 
(September 21, 2009) 	 (December 8, 2009) 	 (November 30,2009) 	 (December 17, 2009) 



ATTACHMENTA 	 Integrys Energy Group, Inc. Organizational Chart 
(as of January 1, 2012) 

Peoples Energy, LLC 
(February 23, 2011) 

The Peoples Gas Light 	 North Shore Gas 

	

& Coke Company 	 Company 
(February 12, 1855) 	 (October 7, 1963) 

Peoples Gas 

	

Neighborhood 	 lntegrys Transportation Fuels, LLC 

Development Corporation 	 (August 29, 2011) 

(April 16, 1985) 

Peoples Energy 
Ventures, LLC 

(October 23, 1997) 

Peoples Energy Home 
Services, LLC 

(August 31, 2000) 

Pinnacle CNG Company 
(June 2, 1988) Integrys PTI CNG Fuels, LLC 

(September 14, 2011) 

Peoples Energy 
Neighborhood 

Development, LLC 
(August 9, 2001) 

Peoples Technology, 
LLC 

(June 26, 2000) 

Pinnacle CNG Systems, LLC 
(May 27, 19 94) 

Trillium USA Company 
(October 6, 2004) 

Trillium USA, LLC 
(Jun 25, 2002) 



A-16 Exhibit A-16 "Company History," provide a concise description of the applicant’s company 
history and principal business interests. 

On February 21, 2007, WPS Energy Services, Inc.’s name changed to Integrys Energy Services, 
Inc. (TEGE Inc). The name of the parent corporation also changed on that date from WPS 
Resources Corporation to Integrys Energy Group, Inc. This new name, Integrys, reflected the 
integration of Peoples Energy Corporation into the holding company structure. Integrys Energy 
Group, Inc. is a publicly traded (NYSE: "TEG") holding company based in Chicago, Illinois. 
TEGE Inc is a wholly owned direct subsidiary of Integrys Energy Group, Inc. On October 21, 
2009, the applicant, Integrys Energy Services - Natural Gas, LLC (TEGE LLC) was created as a 
separate legal entity with the intent to serve all of TEGE Inc.’s natural gas retail business upon 
receipt of contract assignments and any required regulatory approvals and meeting any utility 
requirements to effectuate the transfer. 

TEGE Inc acquired an Ohio-based natural gas marketer, Fuel Services Group, in October 1996. 
With the acquisition, Fuel Services Group was renamed FSG Energy Services and operated as a 
division of TEGE Inc. However, TEGE Inc gradually transitioned all customers’ agreements to 
the Integrys Energy Services, Inc brand name and operating company. By the end of 2010, 
TEGE Inc transitioned all its customers to TEGE LLC. 

TEGE LLC is registered to serve residential, small commercial, large commercial, industrial and 
aggregation customers in Ohio behind Duke Energy, Dominion East Ohio Gas, Columbia Gas 
and Vectren Energy Delivery. TEGE LLC also serves customers in Michigan and Illinois and 
was recently granted a gas license in Iowa, Virginia, Maryland, the District of Columbia and 
New Jersey. 

Integrys Energy Services - Natural Gas, LLC 	 4 



A-17 Exhibit A-17 "Articles of Incorporation and Bylaws," if applicable provide the articles of 
incorporation filed with the state or jurisdiction in which the applicant is incorporated and any 
amendments thereto. 

Attached is the Limited Liability Company Agreement for TEGE LLC (Attachment B) 
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LIMITED LIABILITY COMPANY AGREEMENT 

This Limited Liability Company Agreement ("gt") of Integrys Energy 
Services Natural Gas, LLC (the "Company") is created and shall be effective as of October 21, 
2009, by Integrys Energy Services, Inc., a Wisconsin corporation (the "Sole Member"). 

RECITALS 

A. A limited liability company known as Integrys Energy Services - Natural 
Gas, LLC (the "conipy"),  was formed on October 21, 2009 by causing the filing of its 
Certificate of Formation with the Delaware Secretary of State pursuant to the Act. 

B. Sole Member desires to adopt this Agreement as the operating agreement 
of the Company under the Act with respect to the capitalization and operation of the Company. 

NOW. THEREFORE, in consideration of the foregoing, the Company shall be 
managed and operated pursuant to this Agreement as follows: 

ARTICLE I 
DEFINITIONS 

Certain capitalized terms used in this Agreement shall have the following 
meanings: 

1.1. "t" means the Delaware Limited Liability Company Act, 6 Del. C. § 
18.101 et seq., as amended from time to time, and any successor provisions thereto. 

1.2. 	"" has the meaning set forth in Section 5.17. 

1.3. "Agreement" means this Operating Agreement, as it may he amended, 
supplemented, or restated from time to time. 

1.4. 	"Board of Directors" means the manager of the Company as described in 
Section 5.1. 

1.5. "Business Day" means any day other than Saturday, Sunday, and any day 
which is a day on which banking institutions in Dc Pere, Wisconsin are authorized or required by 
law or other governmental action to close. 

1.6. "Code" means the Internal Revenue Code of 1986, as amended from time 
to time, and any successor provisions thereto. 

1.7. "Certificate of Formation" means the Certificate of Formation of the 
Company, as filed with the Delaware Secretary of State, as the same may have been or may he 
amended from time to time. 
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1.8. 	"Company" has the meaning set forth in the Recitals of this Agreement. 

1.9. "Director" means a member of the Board of Directors. 

.10. "Dissolution Event’ ’ has the meaning set forth in Section 9.1. 

.11. "Entity" means any general partnership, limited partnership, limited 
liability partnership, limited liability company, corporation, joint venture, trust, business trust, 
estate, cooperative, association, or government unit. 

1.12. "GAAP" means United States generally accepted accounting principles as 
in effect from time to time, consistently applied. 

1.13. "Membership Interest" means a member’s entire interest in the Company, 
including the member’s share of any distributions of the Company’s assets pursuant to this 
Agreement and the Act, and the right to vote on, consent to, or otherwise participate in, any 
decision or action of or by the members required under this Agreement and the Act. 
Membership Interests are represented by Units. 

1.14. "Person" means any individual or Entity. 

1.15. "President/CEO of 1ntegs Eneg Services" means the individual who 
from time to time holds the position of President and Chief Executive Officer of the Sole 
Member. 

1.16. "Secretary" means the Secretary of the Company or other officer of the 
Company as designated by the Board of Directors pursuant to Section 5.1 4, or if no such Person 
has been appointed, then the highest officer of the Company, or if no officer has been appointed, 
then the Board of Directors. 

1.17. "Sole Member" means Integrys Energy Services, Inc., a Wisconsin 
corporation. 

1.18. "Treasury Regulations" or "Treas. Reg." means the regulations 
promulgated under the Code, as such regulations may be amended from time to time. All 
references herein to specific sections of the Treasury Regulations shall be deemed also to refer to 
any corresponding provisions of succeeding Treasury Regulations. 

1.19. "Unit" means the Units issued and owned or held by the Sole Member 
representing its Membership Interest in the Company. 

ARTICLE It 
ORGANIZATION AND PURPOSE 

	

2.1. 	Formation. The Company was organized as a Delaware limited liability 
company by the filing of the Certificate of Formation pursuant to the Act. 

2 
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2.2. Name. The name of the Company is "Integrys Energy Services Natural 
Gas, LLC". The name of the Company may be changed from time to time at the discretion of 
the Board of Directors, and the Board of Directors is hereby authorized and empowered to 
execute and deliver in the name and on behalf of the Company any and all documents necessary 
or appropriate to effect any such name change, including, without limitation, amendments to the 
Certificate of Formation, provided that the Secretary promptly notifies the Sole Member of any 
such name change. The Company may conduct its business under such other fictitious names as 
the Board of Directors selects and the law permits. 

	

2.3. 	Principal Place of Business. The principal office and place of business of 
the Company shall be located at 1716 Lawrence Drive, De Pere, Wisconsin 54115. The 
Company may locate its principal office and places of business at any other place in the United 
States as the Board of Directors may from time to time deem advisable. 

	

2.4. 	Registered Agent and Registered Office. The Company’s registered agent 
shall be The Corporation Trust Company. The address of the Company’s registered office shall 
he Corporation Trust Center, 1209 Orange Street, Wilmington, Delaware 19801. The 
Company’s registered agent and registered office may he changed from time to time in the sole 
discretion of the Board of Directors by filing the name of the new registered agent and/or the 
address of the new registered office with the appropriate authority as required by applicable law. 

	

2.5. 	Term. The Company shall continue until the winding up of its business is 
completed following a Dissolution Event. 

2.6. Purpose. The purpose of the Company shall be to engage in the business 
of marketing and selling natural gas. The Company may exercise all powers reasonably 
connected with such business activities as well as any other business activities that may be 
legally exercised by limited liability companies under the Act, and the Company may engage in 
all activities necessary, customary, convenient, or incident to any of the foregoing. 

	

2.7. 	Organization Costs. The Company shall be responsible and shall pay for 
all fees, expenses and costs incurred in establishing and forming the Company, including, but not 
limited to, organizational fees, legal fees and accounting fees. 

	

2.8. 	SeparateEnti!y. Subject to Section 2.9, the Sole Member intends that the 
Company conduct its business in a manner consistent with its treatment as a limited liability 
company and not be operated or treated as an alter ego or surrogate of the Sole Member for any 
purpose, including, but not limited to, the Federal Bankruptcy Code, and this Agreement shall 
not be construed to suggest otherwise. The Sole Member shall not be liable for the liabilities of 
the Company except to the extent the Sole Member specifically assumes or guarantees any such 
liability in writing. The failure of the Company to observe any formalities or requirements 
relating to the exercise of its powers or the affairs of the Company shall not be grounds for 
imposing personal liability on the Sole Member for liabilities of the Company. 

2.9. 	Tax Classification. For federal income tax purposes and, where permitted, 
for state income tax purposes, the Company shall be treated as a disregarded entity (or division 
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of its Sole Member) unless the Sole Member elects different treatment under Treasury 
Regulation Section 301.7701-3 andIor applicable state tax law. 

2.10. Foreign Qualification. Before the Company transacts business in any 
jurisdiction other than Delaware in a manner that would require the Company to qualify or 
register to do business in such additional jurisdiction., the officers of the Company shall take all 
necessary actions to qualify the Company as a foreign limited liability company authorized to 
transact business in each such jurisdiction. 

2.11. Membership Unit Certificate, The Company may issue certificates that 
evidencing the current ownership of Units in the Company. 

ARTICLE Ill 
THE SOLE MEMBER 

11. Sole Member. The name and the business address of the Sole Member of 
the Company is: 

Integrys Energy Services, Inc. 
1716 Lawrence Drive 
Dc Pere, Wisconsin 54115 

3.2. Admissions of Additional Members. Additional members may be 
admitted to the Company in the sole discretion of the Board of Directors. Any additional 
member so admitted shall execute this Agreement as it may be modified or restated to reflect the 
addition such new member(s). 

3.3. Meetings. A meeting of the Sole Member may be held at such time and 
place as may be designated by the Board of Directors, for the purposes of transacting such 
business as may come before the meeting. 

	

3,4. 	Consent without Meeting. Any action required or permitted by this 
Agreement or any provision of law to be taken at a meeting of the Sole Member, may be taken 
without a meeting if a consent in writing, setting forth the action so taken, shall be signed by an 
officer or authorized representative of the Sole Member and the written consent is delivered to 
the Company for inclusion in the records of the Company. 

	

3.5. 	Limitation of Liability. The Sole Member’s liability for debts, liabilities, 
and obligations of the Company shall be limited as set forth in this Agreement and other 
applicable law. Unless otherwise specifically agreed by the Sole Member in a writing separate 
from this Agreement, the Sole Member shall not be personally liable for any debt, obligation or 
liability of the Company. ’i’he failure of the Company to observe any formalities or requirements 
relating to the exercise of its powers or management of its business or affairs under this 
Agreement or the Act shall not be grounds for imposing liability on the Sole Member or the 
Board of Directors for liabilities of the Company. 

4 
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3.6. 	Liability of 	Member to the Copy. If the Sole Member receives a 
distribution made by the Company in violation of this Agreement or the Act, the Sole Member 
shall be liable to the Company for the amount of such distribution if the Company makes a claim 
for such amount within three (3) years of the distribution date. 

ARTICLE IV 
CAPITAL CONTRIBUTIONS 

	

4.1. 	Initial Capital Contributions. The Capital Contribution made to the 
Company by the Sole Member upon the execution of this Agreement, and the number of Units 
issued to the Sole Member in exchange for such Capital Contribution are set forth on Exhibit A. 

	

4.2. 	Additional 	pital Contributions. Additional capital contributions to the 
Company may be made at the discretion of the Sole Member. The Sole Member shall not be 
required to make any additional Capital Contributions. No additional Units in the Company 
shall be issued without the prior written consent of the Board of Directors. 

	

4.3. 	Interest on Capital Contributions, Except as otherwise expressly provided 
in this Agreement, the Sole Member shall not be paid interest on the Sole Member’s Capital 
Contributions to the Company. 

	

4.4. 	Loans. No provision of this Agreement shall be construed so as to 
prohibit the Company from obtaining working capital or investment capital funds through loans 
from third parties (which loans shall be nonrecourse with respect to the Sole Member) or in any 
other manner permitted by law. 

ARTICLE V 
MANAGEMENT 

	

5.1. 	Generally. The business of the Company shall be directed, managed, and 
controlled by its Board of Directors (the "Board of Directors"). Except as otherwise provided by 
nonwaivable provisions of applicable law, the Board of Directors shall have authority, power, 
and discretion to establish policies and procedures for the Company, to manage, direct, and 
control the business and properties of the Company. Unless authorized to do so by this 
Agreement or by the Board of Directors, no member, Director, officer, employee, attorney-in-
fact or other agent of the Company shall have any power or authority to bind the Company in 
any way, to pledge its credit or to render it liable for any purpose. The Board of Directors shall 
be considered the "manager" of the Company as that term is defined under the Act. 

	

5.2. 	Election of Directors: Eligibility. The Board of Directors shall consist of 
not less than three (3) Directors, the exact number of which may be designated from time to time 
by the Board of Directors. Only an individual (and not an Entity) may serve as a Director. 

5.3. Chairman. The Board of Directors may elect from among its number a 
Chairman. The principal duties of the Chairman shall be to preside at all meetings of the Board 
of Directors and at all meetings of the Sole Member which pertain solely to the Company, to 
counsel with the officers of the Company, to coordinate functions of the Board of Directors and 
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those of the officers and other members of the Board of Directors, and to help develop and 
implement the overall policies and principles of the Company’s operation endorsed by the Board 
of Directors. In the event the Chairman is unable to attend a Board of Directors meeting, the 
President/CEO of Integrys Energy Services shall assume the duties of the Chairman until the 
Chairman can act on his own behalf. 

	

5.4. 	Meetings. The Board of Directors shall meet at such time and place as is 
determined by the Board of Directors and approved by the Chairman, as required to carry on the 
business of the Company. After obtaining the approval of the Chairman, any Director may call a 
meeting of the Board of Directors. The Director calling the meeting may designate any place, 
either within or outside the State of Delaware, as the place of meeting for any meeting of the 
Board of Directors. Meetings of the Board of Directors may be held in person or by use of any 
means of communication by which all Directors participating in the meeting may simultaneously 
hear each other. 

5.5. N oticejf Meetings; Waiver of Notice. Written notice stating the place, 
day, and hour of the meeting and the purpose or purposes for which the meeting is called shall, 
after securing the approval of the Chairman, be delivered no fewer than two (2) days before the 
date of the meeting to each Director. Whenever any notice is required to be given to any 
Director under this Agreement or the Act, a written waiver of the notice signed at any time, 
whether before or after the time of the meeting, by the Director entitled to such notice shall he 
deemed equivalent to the giving of such notice. 

5.6. Quorum. A majority of the number of Directors shall constitute a quorum 
for the transaction of Company business at any meeting of the Board of Directors, 

5.7. Manner of Acting. Except as otherwise required by the Act or by this 
Agreement, the Board of Directors shall act by the affirmative vote of a majority of the Directors 
present or participating at a meeting of the Board of Directors at which a quorum is present. 

5.8. Action Without a Meeting. Any action required or permitted to be taken 
at a meeting of the Board of Directors may be taken without a meeting if. (a) the action is 
evidenced by a written consent describing the action taken; (b) the written consent is signed by 
all members of the Board of Directors; and (c) the written consent is delivered to the Company 
for inclusion in the records of the Company. 

	

5.9. 	Resignation. A Director may resign at any time by delivering written 
notice to the Company. 

5.10. Removal. Any Director may be removed at any time, with or without 
cause, by majority vote of the Board of Directors. 

5.11. Vacancies. Any vacancy occurring in the Board of Directors shall be 
filled by majority vote of the Board of Directors. 

5.12. Good Faith. The Directors shall perform their duties in good faith, in a 
manner they reasonably believe to be in the best interests of the Company, and with such care as 
an ordinarily prudent person in a like position would use under similar circumstances. 

6 
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5.13. No Exclusive1yg..  Company. The Directors shall not he required to 
manage the Company as their sole and exclusive function and they may have other business 
interests and may engage in other activities in addition to those relating to the Company. 

5.14. Delegation of Authority. The Board of Directors may, from time to time, 
delegate to one or more individuals such authority and duties as the Board of Directors may 
deem, advisable to carry out the day-to-day business of the Company and may enter into 
contracts with such individuals for such purpose. In addition, the Board of Directors may, from 
time to time, assign titles (including chief executive officer, president, vice president, secretary, 
and treasurer) to any such individuals selected by the Board of Directors. Unless the Board of 
Directors specifies otherwise, if the title is one commonly used for officers of a business 
corporation, then the assignment of such title shall constitute the delegation of the authority and 
duties that are normally associated with that office, subject to any specific delegation of authority 
and duties made pursuant to this Section. Any number of titles may be held by the same 
individual. Any delegation pursuant to this Section may be revoked at any time by the Board of 
Directors. A delegation of authority pursuant to this Section, or the assignment of a title 
pursuant to this Section, shall not, of itself, create any contract or employment rights. 

5.15. Execution of Documents. Any one or more of the authorized officers of 
the Company may execute documents or instruments on behalf of the Company, including but 
not limited to agreements, contracts, checks, drafts, mortgages, leases, deeds, and bills of sale. 
This Section 5.15 relates only to the execution of documents or instruments on behalf of the 
Company. Any approval required for such documents or instruments, or the transactions 
contemplated therein, shall be governed by other Sections of this Agreement. 

5,16. Reliance. Any Person dealing with the Company may rely on the 
authority of any officer in taking any action that is in the name of the Company without inquiry 
into the provisions of this Agreement or compliance therewith. 

5.17. Indemnification. The Company shall, to the maximum extent permitted or 
required by law, indemnity, defend, and hold harmless any Director, officer, or employee of the 
Company (each, an "Actor") to the extent of the Company’s assets, for, from, and against any 
liability, damage, cost, expense (including, without limitation, attorneys’ fees), loss, judgment, or 
amount paid in settlement incurred by the Actor arising out of any claim based upon acts 
performed or omitted to be performed by the Company, its Directors, officers, employees, or any 
of its or their agents in connection with the business of the Company. Notwithstanding the 
foregoing, no Actor shall be so indemnified, defended, or held harmless from claims related to or 
resulting from (i) any act or omission that constitutes fraud, gross negligence, or willful 
misconduct on the part of the Actor, (ii) any act wherein the Actor failed to act in good faith and 
in a manner that the Actor reasonably believed to be in or not opposed to the best interests of the 
Company, or (iii) any act or omission that constitutes a violation of a criminal law (unless the 
Actor had no reasonable cause to believe that its act or omission was unlawful); and provided, 
further, that indemnification under this Section 5.17 shall be recoverable only from the assets of 
the Company and not from any assets of the Sole Member. Unless the Board of Directors 
determines in good faith that an Actor is unlikely to be entitled to indemnification under this 
Section 5.17, the Company shall pay or reimburse attorneys’ fees of the Actor as incurred, 
provided that the Actor executes an undertaking, with appropriate security if requested by the 
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Board of Directors, to repay the amount so paid or reimbursed in the event that there is a final 
determination by a court Of competent jurisdiction that the Actor is not entitled to 
indemnification under this Section 5.17. 

5.18. Exculpation. No Actor shall be liable, in damages or otherwise, to the 
Company or to the Sole Member for any loss that arises out of any act performed or omitted to 
be performed by such Actor pursuant to the authority granted by this Agreement if all the 
following conditions are met: (a) the Actor, at the time of such action or omission, determined in 
good faith that the Actor’s course of conduct was in, or not opposed to, the best interests of the 
Company; (b) the conduct of the Actor did not constitute fraud, gross negligence, or willful 
misconduct; and (c) the conduct of the Actor did not constitute a violation. of a criminal law 
(unless the Actor had no reasonable cause to believe that its action or omission was Unlawful). 

ARTICLE VI 
DISTRIBUTIONS 

6.!. 	Distributions Other Than in Liquidation. 

(a) In General. From time to time prior to the occurrence of a 
Dissolution Event, the Board of Directors may, in its sole discretion, cause the 
Company to make distributions of cash or other property that the Board of 
Directors determines is not needed for the operation of the Company. 

(b) Restrictions. 	Notwithstanding any other provision in this 
Agreement, no distribution may be made under this SectionJ. if, after giving 
effect to such distribution, any of the following would occur: (i) the Company 
would not be able to pay its debts as they become due in the usual course of 
business; (ii) the fair value of the Company’s total assets would be less than the 
total amount of its liabilities; or (iii) such distribution would otherwise be in 
violation of the Act. 

6.2. 	Distributions in Liquidation. During the winding up of the business of the 
Company following the occurrence of a Dissolution. Event, the Company assets shall be applied 
and distributed in the following order of priority: 

(a) Ei1q, to the payment of any debts and liabilities of the Company, 
including debts owed to the Sole Member. 

(b) Second, to the setting-up ,  of reserves to provide for any contingent 
liabilities or obligations of the Company, and any such reserves which are not 
applied to such liabilities or obligations shall be distributed in accordance with 
clause (c) below. 

(c) Third, to the Sole Member. 

All payments under this Section 6.2 shall he made as soon as reasonably practicable after the 
occurrence of the Dissolution Event, and in any event by the end of the fiscal year in which the 
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Dissolution Event occurs, or, if later, within ninety (90) days after the date that the Dissolution 
Event occurs. 

ARTICLE VII 
ACCOUNTING AND CERTAIN TAX MATTERS 

	

7,1. 	Fiscal Year. The Company’s fiscal year shall end on December 31 of each 
year. 

7.2. Books and Records. The Company shall establish such books, records, 
and accounts for the Company as are customary for businesses similarly situated or as are 
required by the Act, and as accurately reflect the financial condition and position of the 
Company in accordance with generally accepted accounting principles consistently applied. The 
books and records of the Company may be inspected and/or copied by the Sole Member during 
ordinary business hours and for proper purposes. 

7.3. Reports. The Company shall prepare and provide the Sole Member with 
unaudited annual financial statements (balance sheet, income statement and statement of cash 
flow), together with all information required for the preparation of tax returns, within 90 days 
after the close of each fiscal year. 

	

7.4. 	Tax Elections. The Board of Directors shall have the sole discretion and 
authority to make or revoke any elections on behalf of the Company for tax purposes. 

ARTICLE VIII 
TRANSFER OF INTERESTS 

8.1. Asjgpment and Transfer, The Sole Member may voluntarily Assign its 
Units or any portion of its rights with respect to, or interest in, the Company. As used in this 
Section 8.1, "Assign" means sell, transfer or assign and "Assignment" means a sale, transfer or 
assignment. 

8.2. No Dissolution, The Sole Member’s Assignment of its Units or any 
portion of its interest shall not result in the dissolution of the Company. 

ARTICLE IX 
DISSOLUTION AND TERMINATION 

	

9.1. 	Dissolution. The Company shall be dissolved upon the occurrence of any 
of the following events (each, a "Dissolution Event"): 

(a) 	A written agreement to dissolve is signed by the Sole Member; 

(h) 	The unanimous affirmative vote of the Board of Directors; or 

(c) 	The entry, pursuant to the Act, of a decree of judicial dissolution of 
the Company. 

9 
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Notwithstanding any provision of the Act, the Company shall not dissolve prior to the 
occurrence of a Dissolution Event. 

9.2. 	Effect of Dissolution. Upon a Dissolution Event, the Company shall cease 
to carry on its business, except insofar as may be necessary for the winding up of its business 
(including the sale or distribution of Company assets in an orderly manner), and such assets shall 
be applied in the manner and in the order of priority set forth in Section 6.2. As soon as possible 
following the occurrence of a Dissolution Event, the appropriate representative of the Company 
shall execute certificate of cancellation in such form, and shall file such certificate of 
cancellation in such manner, as is prescribed by the Act. 

ARTICLE X 
MISCELLANEOUS PROVISIONS 

10.1. Notices. 	Any notice, consent, request, authorization, or approval 
permitted or required under this Agreement shall make specific reference to the fact that the 
notice is pursuant to this Agreement, shall be in writing, shall be delivered in person, by 
facsimile transmission (fax), by overnight air courier, or by registered or certified mail, and shall 
be directed to the parties at the addresses described below in this Section (or at such other 
address as shall be given in writing by a party hereto). Any such notice shall be deemed to have 
been duly given and to have become effective (i) in the case of personal delivery, when 
delivered, (ii) in the. case of facsimile, when received by the recipient in legible form and the 
sender has received an electronic confirmation of receipt of the transmission (provided, however, 
that such transmission and confirmation are received by 5:00 p.m., local time, on a Business 
Day; otherwise, such transmission shall be deemed to have been received on the next Business 
Day), (iii) in the case of delivery by overnight courier, upon the date of delivery indicated in the 
records of such courier, and (iv) three (3) days alter having been deposited in the mails as 
certified or registered matter, all fees prepaid. Any notice to the Company shall be sent to it at 
1716 Lawrence Drive, Dc Pere, Wisconsin 54115. Any notice to the Sole Member or a Director 
shall be sent to the most recent address of the Sole Member or such Director as reflected in the 
records of the Company. 

10.2. Choice of Law and Severability. This Agreement shall be construed, 
interpreted, and enforced in accordance with the internal laws and decisions of the State of 
Delaware. If any provision of this Agreement shall be contrary to the laws of Delaware or any 
other applicable law, at the present time or in the future, such provision shall be deemed null and 
void, but this shall not affect the legality of the remaining provisions of this Agreement. This 
Agreement shall be deemed to be modified and amended so as to be in compliance with 
applicable law, and this Agreement shall then be construed in such away as will best serve the 
intention of the parties at the time of the execution of this Agreement. 

10.3. Captions, Gender, References. and Number. The captions in this 
Agreement are inserted only as a matter of convenience and in no way affect the terms or intent 
of any provision of this Agreement. The words such as "herein", "hereinafter", "hereof’, and 
"hereunder" refer to this Agreement as a whole and not merely to a subdivision in which such 
words appear unless the context otherwise requires. The singular shall include the plural, and the 
masculine gender shall include the feminine and neuter, and vice versa, unless the context 

L i 
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otherwise requires. All references to "Section" or "Article" shall be construed to mean the 
corresponding Section or Article in this Agreement, unless clearly indicated to the contrary. Any 
dollar amounts specified in this Agreement refer to United States dollars. 

10.4. Except as provided to the contrary, the terms and 
provisions of this Agreement shall he binding upon and shall inure to the exclusive benefit of the 
Sole Member, the Company and their permitted successors and assigns. 

10.5. Third-Party Beneficiaries. Nothing in this Agreement shall be construed 
to give any Person other than the parties to this Agreement any legal or equitable right, remedy, 
or claim under or with respect to provisions of this Agreement, except for (i) claims made 
regarding the authority to act on behalf of the Company pursuant to the provisions of Section 
5.16, and (ii) the indemnification rights granted pursuant to Section 5.17. In particular, but 
without limitation, the provisions of this Agreement are not for the benefit of, and may not be 
enforced by, any creditors of the Company. 

10.6. Entire Agreement. This Agreement constitutes the entire agreement of the 
Sole Member regarding the terms and operations of the Company, except for any amendments to 
this Agreement adopted in accordance with the terms herein. This Agreement supersedes all 
prior and contemporaneous agreements, statements, understandings, and representations 
regarding the terms and operations of the Company, except as provided in the preceding 
sentence. 

10.7. Amendment, The Agreement may be altered, amended or repealed and a 
new Agreement may be adopted only by the Sole Member; provided, however, that any action 
taken or authorized by the Sole Member or by the Board of Directors, which would be 
inconsistent with the Agreement then in effect but is taken or authorized by the Sole Member, 
shall be given the same effect as though the Agreement had been temporarily amended or 
suspended so far, but only so far, as is necessary to permit the specific action so taken or 
authorized. 

[SIGNATURE PAGE FOLLOWS] 
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IN WITNESS WHEREOF, the undersigned has caused this Agreement to be 
executed by a duly authorized officer as of the date first written above. 

INTEGRYS ENERGY SERVICES, INC 

Ndtke 
Title: President and Chief Executive Officer 

i:;Si; 	 d()0)rc 	..herys Euergy Serc 	Nura 	L12O09. 02 Lirnbd 	biluy (pay , LD(X 
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ATTACHMENT B 

EXHIBIT A 

SOLE MEMBER AND CAPITAL CONTRIBUTION 

Name and 	 Number 
Address of Member 	Description of Capital Contribution 	Areod Value 	of  U’llits 

Integrys Energy Services, 
inc., 1716 Lawrence Drive, 
De Pere, Wisconsin 54115 Cash $1,000 100 

I 
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A-18 Exhibit A-18 "Secretary of State," provide evidence that the applicant is still currently 
registered with the Ohio Secretary of the State. 

TEGE LLC, a Delaware limited liability company, was formed as of October 21, 2009. Attached 
is a certificate of registration with the Ohio Secretary of State for TEGE LLC. (Attachment C) 

Integrys Energy Services - Natural Gas, LLC 	 6 
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1111111 11111 11111 DIII 11111 11111 11111 11111 11111 11111 11111 11111 1111 1111 
DATE 	DOCUMENT ID DESCRIPTION 	 FILING 	EXPEl) 	PENALTY 
03101/2010 201005700449 REG. OF FOR PROFIT LIM. LIAB. CO . 	 125.00 	 .00 	 .00 

(LFP) 

Receipt 
This is not a bill. Please do not remit payment. 

	

BERT 	COPY 

	

.00 	.00 

INTEGRYS ENERGY GROUP, INC 
700 NORTH ADAMS STREET 
P0 BOX 19001 
GREEN BAY, WI 54307 

S 

STATE OF OHIO 
CERTIFICATE 

Ohio Secretary of State, Jennifer Brunner 

1 

1917325 

It is hereby certified that the Secretary of State of Ohio has custody of the business records for 

INTEGRYS ENERGY SERVICES-NATURAL GAS, LLC 

and, that said business records show the filing and recording of- 

Document(s): 	 Document No(s): 
�I REG. OF FOR. PROFIT LIM. LIAB. CO . 	 201005700449 

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio 

I 
	

this 22nd day of February, A.D. 2010. 

United States of America 
State of Ohio 

Office of the Secretary of State Ohio Secretary of State 	 . 	I 



B-i Exhibit B-i "Jurisdictions of Operation," provide a current list of all jurisdictions in which the 
applicant or any affiliated interest of the applicant is, at the date of filing the application, 
certified, licensed, registered, or otherwise authorized to provide retail natural gas service, or 
retail or wholesale electric services. 

TEGE LLC is registered as a natural gas supplier in the District of Columbia, Iowa (large 
customers), Illinois, Maryland, Michigan, Ohio, New Jersey and Virginia. 

TEGE Inc is a FERC licensed power marketer with the authority to participate in wholesale 
electric power markets throughout the U.S. Additionally, TEGE Inc or, as noted, an affiliate, is 
registered to provide retail electric service in the States of Connecticut, District of Columbia, 
Delaware, Illinois, Massachusetts, Maryland, Maine, Michigan, New York (Integrys Energy 
Services of New York, Inc.), New Hampshire, New Jersey, Ohio, Pennsylvania and Rhode 
Island. In Ohio, TEGE Inc is a PUCO certified CRES and CRNGS supplier. TEGE Inc is also a 
registered natural gas supplier in Iowa (large customers), Michigan, New York (Integrys Energy 
Services of New York, Inc.), and Pennsylvania. 

Among the other affiliates, WPS Power Development and Wisconsin Public Service Corporation 
(WPSC) hold power-marketing authority for wholesale markets, and WPSC, a public utility, is a 
retail gas and electric service provider in Wisconsin and the Upper Peninsula of Michigan. 
Upper Peninsula Power Company, a public utility, is also a retail electric service provider in 
Michigan’s Upper Peninsula. Michigan Gas Utilities Corporation, a public utility, is a retail gas 
service provider in southern and western Michigan. The Peoples Gas Light and Coke Company 
and North Shore Gas Company, each a public utility, are retail gas service providers in Illinois. 
Minnesota Energy Resources Corporation, a public utility, is a retail gas service provider in 
Minnesota. 

Integrys Energy Services - Natural Gas, LLC 	 7 



B-2 Exhibit B-2 "Experience & Plans," provide a description of the applicant’s experience and plan 
for contracting with customers, providing contracted services, providing billing statements, and 
responding to customer inquiries and complaints in accordance with Commission rules adopted 
pursuant to Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the 
Ohio Administrative Code. 

TEGE LLC has a Service Agreement in place with TEGE Inc. (Attachment D) Therefore, 
TEGE LLC will utilize TEGE Inc’s process, policy, systems and resources for contracting with 
customers, providing contracted services, providing billing statements, and responding to 
customer inquiries and complaints in accordance with Commission rules adopted pursuant to 
Section 4929.22 of the Revised Code and contained in Chapter 4901:1-29 of the Ohio 
Administrative Code. 

TEGE Inc has a local office in Worthington, OH and has participated in Ohio Choice Programs 
since 1986. TEGE Inc’s ability to successfully serve as a CRNGS Provider has been amply 
demonstrated through their past and current performance as both a retail electric and natural gas 
provider in Ohio and other states nationwide. TEGE LLC was assigned all of TEGE Inc’s gas 
customers by the end of 2010. As of December 2011, TEGE LLC served over 104,000 Ohio 
customers and delivered approximately 56,000 dekatherms of gas a day for both Choice and non-
Choice customers behind four different Ohio utilities. All efforts comply with the requirements 
of Commission rules adopted pursuant to the Ohio Revised Code. This includes such activities 
as telephone solicitation of customers, customer enrollment methods, customer service activities 
and response to customer concerns. Billing is accomplished with a combination of billing 
through the local distribution utility and using TEGE Inc’s own proprietary billing system. 
Through TEGE Inc, TEGE LLC will provide a fully staffed and trained 24/7 call center to handle 
all customer questions and needs. Customer complaints are handled first through normal 
customer service channels but appropriately raised for management attention when 
circumstances dictate. (Attachment E - Customer Complaint Process) An established internet 
site provides customer education content, program information and customer service access. This 
site contains links to specific information regarding the various communities served. Secure 
internet and telephone based enrollment options will also be available. Additional internet-based 
services include online access to consumption data, energy consulting and accounting services, 
and energy efficiency product sales. 

TEGE LLC will ensure that TEGE Inc’s high performance in the natural gas market, including 
the Ohio customers, will continue to represent our dedication to reliable service, commitment to 
customer satisfaction, and overall quality of energy supply service. 

Integrys Energy Services - Natural Gas, LLC 	 8 



ATTACHMENT D 

SERVICE AGREEMENT 

THIS SERVICE AGREEMENT (the "Service Agreement") is made and entered 
into as of the 1st day of February, 2010, by and between INTEGRYS ENERGY SERVICES - 
NATURAL GAS, LLC, a Delaware limited liability company (the "Client Company"), and 
1TNTEGRYS ENERGY SERVICES, INC., a Wisconsin corporation (the "Service Company"). 

RECITALS 

A. The Service Company and the Client Company desire to enter into this 
Service Agreement whereby the Service Company agrees to provide, and the Client Company 
agrees to accept and pay for, various services in support of Client Company and Client 
Company’s retail business in Wisconsin, Michigan, Illinois, Ohio, Minnes.ota, (and in any other 
market as agreed to by the parties) and as provided herein; and 

B. Economies and efficiencies benefiting the Client Company will result 
from the performance by the Service Company of services as herein provided. 

NOW, THEREFORE, in consideration of the premises and the mutual agreements 
herein contained, the parties to this Service Agreement covenant and agree as follows: 

ARTICLE I 
SERVICES 

1.1. Services Provided. The Service Company shall furnish to the Client 
Company, if requested by the Client Company, upon the terms and conditions hereinafter set 
forth, such of the services described in Appendix A attached hereto, at such times, for such 
periods and in such manner as the Client Company may from time to time request and which 
the Service Company concludes it is able to perform. The Service Company shall also provide 
the Client Company with such special services, in addition to those services described in 
Appendix A hereto, as may be requested by the Client Company from time to time and which 
the Service Company concludes it is able to perform. In supplying such services, the Service 
Company may, where it deems appropriate, arrange for or utilize the services of such internal or 
external experts, consultants, advisers, subcontractors, and other persons with necessary 
qualifications as are required for or pertinent to the performance of such services. 

1.2. Acceptance of Services. The Client Company shall take from the Service 
Company such of the services described in Section 1. 1, and such additional general or special 
services, whether or not now contemplated, as are requested from time to time by the Client 
Company and which the Service Company concludes it is able to perforni. 

1.3. Assignment of Service Costs. The services described herein shall be 
directly assigned by activity, project, program, work order, work group, particular personnel or 
other appropriate basis. The Client Company shall have the right from time to time to amend,. 
alter or rescind any activity, project, program or work order provided that (i) any such 
amendment or alteration which results in a material change in the scope of the services to be 
performed is agreed to by the Service Company, (ii) the Costs (as that term is defined in Section 
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any expense incurred by the Service Company as a direct result of such amendment, alteration 
or rescission of the activity, project, program or work order, and (iii) no amendment, alteration 
or rescission of an activity, project, program or work order shall release the Client Company 
from liability for all Costs already incurred by or contracted for by the Service Company 
pursuant to the activity, project, program or work order, regardless of whether the services 
associated with such Costs have been completed. 

1.4. Limited Warranty: Disclaimers. Subject to the terms and conditions of 
this S.ervice Agreement, the Service Company warrants that the services described herein will 
be performed consistently within the range of standard and reasonable practices of the industry 
performing similar services (the "Limited Warranty"). Any claim for breach of the Limited 
Warranty must be provided to the Service Company in writing within ninety (90) days after the 
particular incident of service giving rise to such claim occurs (the ’Warranty Period"). The 
Service Company’s sole obligation and the Client Company’s exclusive remedy in the event of 
a breach of the Limited Warranty of which the Service Company is notified in writing within 
the applicable Warranty Period shall be for the Service Company to reperform the non-
conforming service, promptly and at no additional charge to the Client Company. THE 
LIMITED WARRANTY SET FORTH IN THIS SECTION IS EXCLUSIVE AND IN LIEU 
OF ALL OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED OR STATUTORY. 
WITHOUT LIMITING THE FOREGOING, THE SERVICE COMPANY DISCLAIMS THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR 
PURPOSE, AND ANY WARRANTIES ARISING FROM COURSE OF DEALING OR 
USAGE OF TRADE. 

ARTICLE II 
COMPENSATION 

2.1. Compensation for Services. As compensation for the services to be 
rendered hereunder, the Client Company shall pay to the Service Company all Costs which 
reasonably can be identified that are related to or arise from services performed by the Service 
Company for or on behalf of the Client Company. 

2.2. Monthly Billing. The Service Company shall render a monthly bill to the 
Client Company which shall reflect the billing information necessary to identify the Costs 
charged for the preceding month. The bill for a given month shall be furnished to the Client 
Company by the 15 th  day of the following month, and shall be paid by the Client Company on 
or before the last day of that following month. 

2.3. Service Costs. it is the intent of the parties that the payment for services 
rendered by the Service Company under this Service Agreement shall cover all of the Service 
Company’s Costs. "Costs" shall mean all direct and indirect costs of the Service Company’s 
performing and providing the services, including both directly assigned costs and allocated 
shares of general and indirect costs incurred by the Service Company in doing business. The 
Costs, shall include, but not be limited to, salaries and wages, office supplies and expenses, 
employee expenses, material costs, information systems, technology, software, transportation 
charges, outside vendors and services employed, property insurance, injuries and damages, 
employee pensions and benefits, taxes, miscellaneous general expenses, administration costs, 

2 
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rents, maintenance of structures and equipment, depreciation and amortization, other overhead, 
and compensation for use of capital at the Service Company’s customary rates in effect from 
time to time. Certain directly assigned Costs will be calculated as described in Appendix A. 
Allocations of shares of general and indirect Costs shall be made in accordance with the Service 
Company’s standard procedures in effect from time to time. 

ARTICLE III 
TERM 

3.1. Term. This Service Agreement shall become effective on the date hereof 
and shall continue in force unless and until it is terminated by either party by giving not less 
than 180 days’ prior written notice to the other party. This Service Agreement may also be 
subject to termination or modification at any time, without notice, if and to the extent 
performance under this Service Agreement may conflict with any applicable law (statutory or 
otherwise), ordinance, rule, regulation, bylaw or code of any governmental or regulatory 
authority, whether federal, state or local. 

ARTICLE IV 
MISCELLANEOUS 

4.1 	Amendment and Modification. This Service Agreement may be amended, 
modified, or supplemented only through a writing signed by all of the parties hereto. 

4.2 Waiver of Compliance: Consents. Any failure of a party to comply with 
any obligation, covenant, agreement, or condition herein may be waived by the other party; 
provided, however, that any such waiver shall be effective only if made by a written instrument 
signed by the party granting such waiver, and any such written waiver shall not operate as a 
waiver of; or estoppel with respect to, any subsequent or other failure. 

4.3 	Assignment. This Service Agreement and all of the provisions hereof 
shall be binding upon and inure to the benefit of the parties hereto and their respective successors 
and permitted assigns. This Service Agreement may not be assigned by either party, in whole or 
in part, without the prior written consent of the other party, such consent not to be unreasonably 
withheld or delayed. Nothing in this Service Agreement, expressed or implied, is intended or 
shall be construed to confer upon any person or entity other than the parties and any of their 
respective successors and permitted assigns, any rights, remedy, or claim under or by reason of 
this Service Agreement or any provisions herein contained. 

4.4 	Notices. All notices and other communications hereunder shall be in 
writing and shall be deemed to have been duly given if delivered by hand, sent via confirmed 
facsimile transmission, or mailed by registered or certified mail (return receipt requested) to the 
party to be notified at its address or facsimile number as set forth below. 

If to Client Company: 
Integrys Energy Services - Natural Gas, LLC 
1716 Lawrence Drive 
De Pere, Wisconsin 54115 

3 
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ATACF1MENT D 

Fax: (920) 617-6253 

If to Service Company: 
Integrys Energy Services, Inc. 
1716 Lawrence Drive 
De Pere, Wisconsin 54115 
Attn: Contract Administration 
Fax: 920-627-6070 

Notices shall be effective upon receipt. A party may change its address or facsimile number for 
notices by giving written notice of the change to the other party in accordance with this section. 

4.5 	Headings. The article and section headings contained in this Service 
Agreement are for reference purposes only and shall not affect in any way the meaning or 
interpretation of this Service Agreement. 

4.6 	Severability. If any one or more provisions contained in this Service 
Agreement shall, for any reason, be held to be invalid, illegal, or unenforceable in any respect, 
such invalidity, illegality, or unenforceabiity shall not affect any other provision of this Service 
Agreement, and this Service Agreement shall be construed as if such invalid, illegal, or 
unenforceable provision had never been contained herein. 

4.7 Disclaimer of Damages. Notwithstanding anything to the contrary herein, 
IN NO EVENT SHALL EITHER PARTY BE LIABLE FOR ANY LOST OR PROSPECTIVE 
PROFITS OR REVENUES OR FOR ANY OTHER INCIDENTAL, CONSEQUENTIAL, 
PUNITIVE, EXEMPLARY, SPECIAL, CONTINGENT OR INDIRECT LOSSES OR 
DAMAGES ARISING FROM THIS SERVICE AGREEMENT OR ITS PERFORMANCE OR 
BREACH, OR FROM ANY ACT OR OMISSION UNDER OR IN CONNECTION WITH 
THIS SERVICE AGREEMENT, REGARDLESS OF WHETHER SUCH PARTY HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH LOSSES OR DAMAGES. 

4.8 	Liability Cap. Notwithstanding anything to the contrary herein, in no 
event shall the Service Company’s total liability under this Service Agreement, whether for 
breach of contract, breach of warranty, tort (including negligence and strict liability) or 
under any other theory of law or equity, exceed an amount equal to the aggregate amount 
of Costs actually paid to the Service Company hereunder by the Client Company. 

4.9 Governing Law. This Service Agreement shall be governed by and 
construed in accordance with the domestic laws of the State of Wisconsin without giving effect 
to any choice or conflict of law provision or rule that would cause the application of the laws of 
any jurisdiction other than the State of Wisconsin. 

4.10 Execution In Counterparts. 	To facilitate execution, this Service 
Agreement may be executed in as many counterparts as may be required; and it shall not be 
necessary that the signatures of; or on behalf of;  each party appear on each counterpart; but it 
shall be sufficient that the signature of; or on behalf of;  each party appear on one or more of the 
counterparts. All counterparts shall collectively constitute a single agreement. It shall not be 
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necessary in making proof of this Service Agreement to produce or account for more than the 
number of counterparts containing the respective signatures of;  or on behalf of;  the parties. 

4.11 Force Maieure. "Force Majeure" shall mean in respect of a party (the 
"Excused Party") an event beyond the reasonable control of such Excused Party which 
prevents or delays such Excused Party from performing all or some of its obligations under 
this Service Agreement (except for the obligation to pay money when due), including, 
without limitation, war, hostilities, civil disturbances, any kind of local or national 
emergency, acts of terrorism, riot, fire, flood, hurricane, storm, earthquake, concealed or 
subterranean conditions, power failure or power surge, epidemic, explosion, sabotage, act 
of God, acts or failures to act by governmental authorities (including failure to issue, delay 
in issuing, or revocation of, permits, licenses, approvals and consents, except to the extent 
such failure, delay or revocation is due solely to the gross negligence or willful misconduct 
of the party claiming an excuse), acts or failures to act of a third party, strike, slowdown or 
other labor unrest or dispute, delay of carriers, failure of the usual modes of transportation, 
embargo, or change in applicable law from that in effect on the date hereof. Neither party 
shall be liable to. the other for any failure of or delay in performance of any of its 
obligations under this Service Agreement (other than failure to make any payment at the 
time due and owing) to the extent due to the occurrence of a Force Majeure affecting such 
party. Each party shall notify the other party promptly of the occurrence of any Force Majeure 
and its expected duration, and shall resume full performance under this Service Agreement as 
promptly as practicable after such Force Majeure has terminated. 

4.12 Independent Contractor. The Service Company is an independent 
contractor, and nothing in this Service Agreement shall constitute or create a joint venture, 
partnership, agency or other similar arrangement between the parties. Neither party is authorized 
to act as agent for the other party, except as otherwise expressly agreed to in writing by the 
parties. 

4.13 Entire Agreement. This Service Agreement, together with Appendix A 
attached hereto, represents the entire undertaking and agreement of the parties with respect to the 
subject matter hereof, superseding all prior and contemporaneous agreements, representations, 
warranties, undertakings, and understandings by and between the parties with respect to said 
subject matter, whether oral or written. 

[Signature Page Follows] 
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IN WITNESS WHEREOF, the parties hereto have caused this Service Agreement 
to be executed as of the date and year first above written. 

IINTEGRYS ENERGY SERVICES - 
NATURAL GAS, L C 

B9C 
NaMe: 
Title:  

INTEGRYS ENER,Y SERVICES, INC.’ 

By: 
Name: 	 VC 
Title: 	12-Qc 

6 
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APPENDIX A 
DESCRIPTION OF SERVICES AND 

DETERMINATION OF CERTAIN CHARGES FOR SERVICES 

I. Certain directly assigned Costs will be determined as follows: the Service Company will 
maintain an accounting system for accumulating Costs on an activity, project, program, 
work order, work group, particular personnel or other appropriate basis. To the extent 
practicable, time records of hours worked by Service Company employees will be kept 
by activity, project, program or work order. Charges for salaries and wages will be 
determined from such time records and will be computed on the basis of employees’ 
effective hourly rates, including the cost of fringe benefits and payroll taxes. Records of 
employee-related expenses and other Costs will be maintained for each service provided 
by the Service Company hereunder (hereinafter referred to as the "Services"). Where 
identifiable to a particular activity, project, program or work order, such Costs will be 
directly assigned to such activity, project, program or work order. 

II. The Service Company’s Costs accumulated in an activity, project, program, or work 
order for Services performed for the Client Company will be directly assigned and 
charged to the Client Company. In addition, allocations of shares of general and indirect 
Costs shall be made in accordance with the Service Company’s standard procedures in 
effect from time to time and charged to the Client Company, as described in the Service 
Agreement. 

HI. A description of the Services, which may be modified from time to time upon mutual 
agreement of the parties, is set forth below. The Service Company shall perform such of 
these Services, at such times, for such periods and in such manner as the Client Company 
may from time to time request and which the Service Company concludes it is able to 
perform, all subject to the terms and conditions of the Service Agreement. 

1) Human Resource Services 

2) Administrative Services 

3) Competitive Excellence & Project Management Services 

4) Accounting & Finance / Treasury Services 

5) Credit Services 

6) Sales & Marketing Services 

7) Account Management Services 

8) Risk Administration Services 
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ATTACHMENT D 

10) Legal, Regulatory & Audit Services 

11) Information Technology Services 

12) Facilities Services 
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Attachment E 

Integrys Energy Services - Natural Gas, LLC, via Integrys Energy Services, Inc., handles all customer 
inquires and complaints according to the following internal procedure: 

Integrys Energy Services Customer Complaint Procedure 

Scope of Procedure: This procedure documents the process that will be followed for any 
Integrys Energy Services - Natural Gas, LLC ("TEGE LLC") customer complaint including, but 
not limited to pricing, billing, usage, and other disputes. This procedure includes all small 
commercial and residential accounts whether active or inactive. 

When TEGE LLC receives a complaint from a customer, complete the following steps within 24 
hours: 

Step Action Owner 

Notate the complaint in the appropriate 
I system Value 

Support 

2 
Call customer to acknowledge and confirm Value 
receipt of the complaint. Support 
Notate customer conversation into appropriate 
system with specific notation as to whether the Value 
issue is resolved or requires additional follow Support 
up.  

Notate the 

If the customer is Satisfied 
resolution in the 

4 with the explanation of the 
appropriateappropriate 
system as being Support 

issue... 
closed. 

Notate the 
conversation in 
the appropriate 

If the customer is 
system. 

NOT satisfied with the 
Note the account 

 
5 resolution/explanation and 

with possible Value 

further research is 
next steps, if Support 

required... 
known, and a 
follow up date to 
provide the 
customer with 
status.  



B-3 Exhibit B-3 "Summary of Experience," provide a concise and current summary of the 
applicant’s experience in providing the service(s) for which it is seeking renewed certification 
(e.g. number and types of customers served, utility service areas, volume of gas supplied, etc.). 

TEGE LLC will be serving the Ohio market utilizing a Service Agreement with TEGE Inc. 
TEGE Inc. through its office in Worthington, OH has participated in Ohio Choice Programs 
since 1986 as Fuel Services Group, since 1994 as WPS Energy Services, since 2007 as TEGE 
Inc, and since 2011 as TEGE LLC. TEGE LLC currently participates in the Columbia Gas of 
Ohio, Dominion East Ohio, and Duke Energy Choice Programs. In Ohio’s Choice Programs, as 
of December 2011, TEGE LLC delivered approximately 229 Dekatherm/per customer to over 
20,000 customers on Columbia Gas of Ohio; approximately 207 Dekatherm/per customer to over 
43,000 customers on Dominion East Ohio; and approximately 167 Dekathermlper customer to 
over 40,000 customers on Duke Energy. 

TEGE Inc also serves non-choice customers throughout Ohio, which when included with our 
Choice customers, in 2011, we served over 22,709,000 dekatherms and 104,000 customers. 
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B-4 Exhibit B-4 "Disclosure of Liabilities and Investigations," provide a description of all existing, 
pending or past rulings, judgments, contingent liabilities, revocations of authority, regulatory 
investigations, or any other matter that could adversely impact the applicant’s financial or 
operational status or ability to provide the services for which it is seeking renewed certification. 

TEGE LLC does not have any liabilities or investigations to disclose which could adversely 
impact its financial or operational ability to serve as a retail natural gas supplier in the State of 
Ohio. 

In Docket No. 1N09-2-000, the Federal Energy Regulatory Commission (FERC) issued an order 
on October 24, 2008 approving a Stipulation and Consent Agreement between the Office of 
Enforcement and TEGE Inc. The Order resolved an investigation into certain self-reported 
violations by TEGE Inc of the FERC’ s capacity release policies, including circumvention of the 
posting and bidding requirements for released capacity and violations of the shipper-must-have-
title requirement. TEGE Inc agreed to pay a civil penalty of $800,000 and to disgorge 
$194,505.78, plus interest, in unjust profits. TEGE Inc has completed the reporting requirements 
required by the FERC Order. 

Integrys Energy Services - Natural Gas, LLC 	 10 



B-5 Exhibit B-5 "Disclosure of Consumer Protection Violations" disclose whether the applicant, 
affiliate, predecessor of the applicant, or any principal officer of the applicant has been convicted 
or held liable for fraud or for violation of any consumer protection or antitrust laws since 
applicant last filed for certification. 

0 N Yes 

If yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of Consumer Protection 
Violations" detailing such violation(s) and providing all relevant documents. 
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B-6 Exhibit B-6 "Disclosure of Certification Denial, Curtailment, Suspension, or 
Revocation"disclose whether the applicant or a predecessor of the applicant has had any 
certification, license, or application to provide retail natural gas or retail/wholesale electric 
service denied, curtailed, suspended, or revoked, or whether the applicant or predecessor has 
been terminated from any of Ohio’s Natural Gas Choice programs, or been in default for failure 
to deliver natural gas since last filed for certification. 

0 N Yes 

If yes, provide a separate attachment labeled as Exhibit B-6 "Disclosure of Certification Denial, 
Curtailment, Suspension, or Revocation" detailing such action(s) and providing all relevant 
documents. 
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C-i Exhibit C-i "Annual Reports," provide the two most recent Annual Reports to Shareholders. If 
applicant does not have annual reports, the applicant should provide similar information, labeled 
as Exhibit C-i, or indicate that Exhibit C-i is not applicable and why. 

TEGE LLC is a wholly owned subsidiary of TEGE Inc, which is a wholly owned subsidiary of 
Integrys Energy Group, Inc ("TEG"). To view the 2009 and 2010 Annual Reports for TEG, 
please refer to the following website: 
http://ir.integrysgroup.comlGenPage.aspx ?11D4057067&GKP 1073745249 
Note that all investor information for TEG can be found at 
http://www.integrysgroup.com/investor/default.aspx  
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C-2 Exhibit C-2 "SEC Filings," provide the most recent 1 O-K18-K Filings with the SEC. If applicant 
does not have such filings, it may submit those of its parent company. If the applicant does not 
have such filings, then the applicant may indicate in Exhibit C-2 whether the applicant is not 
required to file with the SEC and why. 

TEGE LLC is not a registered entity and does not have such filings. To view TEG’s, 10-K for 
the year ended December 31, 2011 and latest l0-Q for TEG, please refer to the following 
website: http://ir.integrysgroup.com!docs.aspx?iid=4057067. Note that all investor information 
for TEG can be found at http://www.integrysgroup.com/investor/default.aspx  

Integrys Energy Services - Natural Gas, LLC 	 14 



C-3 Exhibit C-3 "Financial Statements," provide copies of the applicant’s two most recent years of 
audited financial statements (balance sheet, income statement, and cash flow statement). If 
audited financial statements are not available, provide officer certified financial statements. If 
the applicant has not been in business long enough to satisfy this requirement, it shall file 
audited or officer certified financial statements covering the life of the business. 

This Exhibit contains confidential and propriety information. This information has been 
submitted under seal and request for confidential treatment. 
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C-4 Exhibit C-4 "Financial Arrangements," provide copies of the applicant’s current financial 
arrangements to conduct competitive retail natural gas service (CRNGS) as a business activity 
(e.g., guarantees, bank commitments, contractual arrangements, credit agreements, etc.,). 

This Exhibit contains confidential and propriety information. This information has been 
submitted under seal and request for confidential treatment. 
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C-5 Exhibit C-5 "Forecasted Financial Statements," provide two years of forecasted financial 
statements (balance sheet, income statement, and cash flow statement) for the applicant’s 
CRNGS operation, along with a list of assumptions, and the name, address, email address, and 
telephone number of the preparer. 

This Exhibit contains confidential and propriety information. This information has been 
submitted under seal and request for confidential treatment. 
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C-6 Exhibit C-6 "Credit Rating," provide a statement disclosing the applicant’s credit rating as 
reported by two of the following organizations: Duff & Phelps, Dun and Bradstreet Information 
Services, Fitch IBCA, Moody’s Investors Service, Standard & Poor’s, or a similar organization. 
In instances where an applicant does not have its own credit ratings, it may substitute the credit 
ratings of a parent or affiliate organization, provided the applicant submits a statement signed by 
a principal officer of the applicant’s parent or affiliate organization that guarantees the 
obligations of the applicant. 

TEGE LLC does not have a credit rating. Credit ratings for TEG, parent of TEGE LLC and 
TEGE Inc, from Moody’s and S&P are attached. (Attachment J) TEG will guarantee TEGE Inc 
and TEGE LLC’s financial commitments as necessitated by specific business activities. TEG 
will increase this amount or make additional guarantees to other parties as necessary during the 
course of our Ohio business operations. 
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MooDY’s 
INVESTORS SERVICE 

Credit Opinion: Integrys Energy Group, Inc. 

Global Credit Research .23 Jun 2011 

Chicago, Illinois, United States 

Rath 	’11 

Category Moody’s Rating 
Outlook Stable 
Sr Unsec Bank Credit Facility Baal 
Senior Unsecured Baal 
Jr Subordinate Baa2 
Commercial Paper P-2 
Wisconsin Public Service Corporation 
Outlook Stable 
Issuer Rating 4A2 
First rvbrtgage Bonds Aa3 
Senior Secured Pa3 
Sr Unsec Bank Credit Facility 
Preferred Stock Baal 
Commercial Paper P-i 
Peoples (s Ught and Coke Company 
Outlook Stable 
Issuer Rating A3 
First Fvbrtgage Bonds Al 
Senior Secured tvfFN (P)Al 
Commercial Paper P.2 

Con 	: 

Analyst Phone 
Scott Solomon/New York 212.553.4358 
Wiliam L. Hess/New York 212.553.3837 

RA 

[l]Integrys Energy Group, Inc. 
2010 2009 2008 2007 

(CEO Pre-W/C + Interest) I Interest Eçense 6.lx 5.5x 5.3x 3.5x 
(CFO Pre-W/C) / Debt 28% 27% 18% 15% 
(CEO Pre-W/C - Di4dends) / Debt 22% 20% 13% 8% 
Debt/Book Capitalization 42% 45% 52% 42% 

[1] Al ratios calculated in accordance with the Gobal Regulated Bectiic Utilities Rating Methodology using FvbodVs standard 
adjustments. 

Note: For definitions of tvbody’s most common ratio terms please see the accompanying User’s Guide. 

Rating Divers 

Repositioning of non-regulated businesses improved companys risk profile 

Ulilitysubsidiaries operate in diverse and relatively supportive regulatory environments 

Significant equity ownership in American Transmission Company 

Consolidated financial performance that is commensurate with a Baal rating 
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Significant holding company debt and high di4dend paout 

Corporate Profile 

lntegrs Energy soup, Inc. (lntegrs: Baal senior unsecured, stable outlook) is a diversified energy holding company headquartered in 
Chicago, Illinois that was created through the February 2007 merger between VPS Resources and Peoples Energy LLC (PEC). 
lntegr,s owns sixregulated utilities, Wisconsin Public Service Corporation rPv#SC:A2 Issuer Rating), The Peoples Gas, Light and Coke 
Company (PGL:A3 Issuer Rating), North Shore Gas Company(NSG:P3 Issuer Rating), Mnnesota Energy Resources Corporation 
(lERC: not rated), Mchigan Gas Utilities Corporation (Fvt3UC: not rated) and Upper Peninsula Power Corporation (UPPCQ not rated), 
that in the aggregate sere approximately 1.7 million gas and 500,000 electric customers in Wisconsin, Illinois, Mchigan, and 
Mnnesota. 

Integrs also has an approximate 34% ownership interest in theMierican Transmission Company (ATC: Al senior unsecured). 

Integrs has completed the restructuring of its non-regulated energymarketing business and, as a result, has significantly reduced the 
size and collateral support requirements of this business. This has been largely accomplished through a series ofassetsales and 
todaythe business is focused on marketing natural gas and electricityto commercial, industrial and residential customers primarilyin 
the northeastern quadrant of the United States. 

Rating Rationale 

Fvbod/s evaluates lntegr,s’ consolidated financial performance relative to the Regulated Electric and Gas Utilities rating methodology 
(the methodology) published inAugust2009fis depicted in the grid below, lntegrs’ indicated rating under this methodology is Baal 
compared to its current Baal senior unsecured rating. The indicated rating under the methodology considers lntegrs consolidated 
financial performance based on a three-sear historical average. 

lntegr,s’ Baal senior unsecured rating is supported bythe underling cash flow stability provided byits sixutihitysubsidianes, a diverse, 
multi-state service territory an improved business risk profile resulting from the restructuring of its non-regulated energy marketing 
business and an expectation that near-term financial metrics will remain appropriate for its rating. The rating, however, is tempered by 
the degree of holding company debt and a significant dividend payout. 

The primary drivers for the rating and outlook are as follows: 

Improved risk profile resulting from the restructuring of non-regulated energy marketing business 

lntegrs substantially reduced the scale and scope of its non-regulated energy marketing business throughout 2009 and 2010 resulting 
in improved corporate risk and liquidity profiles. 

lntegrs had historicallyproided collateral support on behalf of its non-regulated energy marketing business. As this business grew in 
scale, so did the collateral requirements, thereby pressuring lntegr,s’ liquidity profile. The downsing of this business, however, has 
resulted in significantly reduced collateral requirements. Guarantees and other forms of corporate support provided by lntegrs on 
behalf of its non-regulated operations to support its commoditytransactions declined to approAmately$500 million as of March 31, 
2011 from $2.5 billion at December 31,2008. Cash collateral pro4ded to third parties declined to $38 million from $256 million during 
the same timeframe. Furthermore, the collateral requirement associated with a hypothetical downgrade of lntegr’s’ rating to below 
investment grade has declined to a more manageable $220 million at rvrch 31, 2011 from approximately $700 million at December 31, 
2008. 

lntegr’ remaining non-regulated business is focused on marketing electricity and natural gas in the retail market serving commercial, 
industrial, direct and aggregated small commercial and residential customers primarily in the northeastern quadrant of the United 
States. lntegrs manages the supply risk of its natural gas marketing business through a multi-sear natural gas supply agreement with 
a creditworthy .  counterparty. Specifically, this agreement provides lntegr,s with sufficient capacityto meet the natural gas requirements of 
its energy marketing business and includes a contractually set limitation on collateral support requirements. 

The restructuring of the business negatively impacted the financial performance of lntegrs’ non-regulated business. Specifically 
revenues derived from this business declined in 2010 by more than 50% to approximately $1 .8 billion while operating margins declined 
by 30% to $209 million. 

Diverse and reasonably supportive regulatory environments 

Integrs has undergone significant growth through the acquisitions of two regulated gas utilities, M3UC inApril 2006 and IVERC in June 
2006, followed bythe mergerwith PEC in February2007. Going forward, lntegrs’ regulated utilities (including its inestmentinATC) 
which operate in four states, are e,qected to account tbrapprodmatelygo% of its consolidated cash flow. 

Math of managements attention since the merger with PEC has been focused on integrating the regulated businesses and increasing 
their returns through cost control measures and rate case filings. Generally speaking, lntegrs’ regulated utilities operate in relatively 
supportwa regulatory environments that provide the means to recover their respectie costs and to earn adequate returns and cash 
flows. 

lntegm,s regulated subsidiaries completed 5 rate cases in 2010/2011, the largest of which was a $69.8 million rate increase granted to 
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PGL effective January2010. Rate cases filed in 2011 include PG_ (requested a $125.4 million increase to be effectie 1/2012), NSG 
($8.7 million), VPSC ($34.8 million) and IVERC ($152 million). 

PGL, NSG, M31.J and FVERC are local natural gas distribution companies (WCs) that have rate mechanisms in place to pass gas costs 
diredlyto their customers and to recover bad debt Furthermore, PGL, NSG and M3U have been granted decoupling mechanisms to 
offset the financial impact of declining usage (FvERC requested a decoupling mechanism in its recent rate case filing). 

The supportive regulatory environments in which the LDC’s operate combined with the strong regulatory environment in Wisconsin 
*SC, lntegrys’ largest utihitysubsidiary operates pnmarily in Wsconsin) could support a high-Baa rating factor for Factor 1: 

Regulatory Framework within rvbodVs methodology. That being said, we have notched this rating factor downward to reflect the higher 
risk profile of lntegrys’ remaining non-regulated business; however, a high-Baa rating factor has been assigned for Factor 2:Pbilityto 
Recoer Costs and Earn Returns. 

Consolidated financial metrics are expected to remain consistent with a Baal rating 

lntegrs achieved CFO-pre \AC to debt of approdmately28% and cash flow coverage of interest expense of 6.1 times for 2010 
compared to 27% and 5.5 times, respectively, in 2009. lntegrs’ strong financial metrics during 2010 were driven in large part bythe 
impact of bonus depreciation, which reduced the compans consolidated cash taxpaments. Specifically, deferred taxes accounted for 
approdrnately28% of lntegr.s’ CFO-pre VVC in 2010 (compared to 7% in 2009). Our rating and outlook assumes a normalization of 
bonus depredation and an expectation that lntegrs maintains consolidated CFO-pre VC to debt in the 20-25% range and interest 
coverage of approximately 5.0 times over the next several sears. 

lntegrs consolidated capital eçenditure program for the three-sear period 2011 through 2013 is significant at an estimated $1.7 billion 
(compared to $1.2 billion for the three sear period ended 2010). Drbers for the increase in expected near-term capital spending includes 
PGLs accelerated cast iron replacement program, en4ronmental controls on WDS’s  coal facilities and an increase in solar 
investments. 

lntegrs’ subsidiaries are expected to fond their respective capital expenditure programs with intemallygenerated funds, incremental 
debt and parent equity contributions. lntegre issued $192 million of common equityduring the 1Q2011 but does not anticipate 
additional equityissuances for the remainder of the sear. lntegrs does not anticipate incremental holding companydebt oflbrings over 
the near-term. 

Significant holding company debt and di’Adend payout 

lntegr,s’ rating reflects in partthe significant amount of holding cornpanydebt and high didend payout ratio, which are among the 
primary driers for the two notch rating difference between it and the senior unsecured rating assigned to \PSC, its largest regulated 
subsidiary Long-term holding companydebt is $730 million (adjusted for a $300M hybrid secuntythat currentiyreceies 25% equityand 
75% debt treatrnentfor financial leverage purposes bylVbods) or approdmately30% of consolidated long-term balance sheetdebt 

lntegr,s’ annual di’Adend is $209 million or approdmately80% of consolidated net income over the near-term, slightiyaboe the industry 
average. 

Liquidity Profile 

lntegr,s’ external sources of liquidity include $1,210 million of unsecured reoMng credit facilities commitments ($735 million due 2013, 
$275 million due in 2014 and $200 million due in 2016) to support the issuance of letters of credit, to meet short-term funding 
requirements and to prode alternate liquidity for its commercial paper program. Terms of the syndicated revolving credit facilities 
include a representation that no material adverse change has occurred on the fadlityeffec1ie date (but not at any other times throughout 
the facilits term). The sole financial covenant is a 65% limitation on the debt component of lntegrs’ capital structure. The company has 
substantial flexibility under the capital structure covenant; we estimate that Integrys’ debt-to-capitalition for the purpose of this 
covenant is currently at approximately 50%. 

In May2011 lntegrys replaced a total $900 million of parent company and subsidiary fadhities with $610 million of facilities at the parent 
($475 million) and WDSC  ($135 million). The reduced collateral requirements of the non-regulated energy marketing business is the 
primarydther for replacing maturing credit facilities with reduced commitments and is not a concern. 

Integrys had approximately $34 million of commercial paper outstanding and $44 million of letters of credit issued under its credit 
facilities at March 31 2011. The cornpans most near-term debt maturity is $100 million in December 2012. 

Rating Outlook 

The stable rating outlook reflects a reduced business risk profile associated with the restructuring of the compans non-regulated 
business and an expectation that Integrys’ consolidated ratio of CFO pre-W/C to debt will exceed 20% for at least the near-term. 

What Could Change the Rating - Lip 

Upward rating movement is not expected in the medium-term. Longer term, we would likely need to see Integrys’ consolidated ratio of 
CFO pre-W/C to debt exceed 25% on a sustainable basis to consider an upgrade. 

What Could Change the Rating - Down 

Changes in regulatory supporti’eness or an unexpected increase in leverage or decline in cash flow such that its ratio of CFO pre-W/C 
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to debt falls below 17% on a sustainable basis. 

Rating 	Ær: 

Inteys Energy Group, Inc. 

Regulated Electric and Gas Utilities Industry [1](2] Current 
12/31/2010 

Factor 1: Regulatory framework (250, Measure Score 
a) Regulatory Framework  Baa 

Factor 2: Ability To Recover Costs And Earn Returns (250h) 

a)PbilityTo Recover Costs And Earn Returns  Baa 

Factor 3: Diversification (10°/ 

a) lVbrket Position (5%) A 

b) Generation and Fuel Diversity (5%)  Baa 

Factor 4: Financial Strength, UquidityAnd Key Financial Metrics (40°/a 

a) Liquidity(10%) Baa 

b) CFO pre-V\ 	+ Interest/ Interest (3 YearA) (7.5%) 5.6x A 

c) CFO pre- 	I Debt (3 YearA) (7.5%) 23.8% A 

d) CFO pre-WC - Didends / Debt (3 YearAg) (7.5%) 17.5% A 

e) Debt/CapitaIition (3 YearAg) (7.5%) 46.7% Baa 

Rating: 
a) Indicated Rating from Gild Baal 

b)Pctual Rating Assigned  Baal 

* THIS REPRESENTS MX)DYS FORWARD V1E NOT11IEV1EVVOFTHE 
ISSUER; AND UNLESS NOTED IN THE TEXT DOES NOT INCORPORATE 
SIGNIFICANTACQUISIflONS OR DIVESTITURES 

Moody’s 12- 
18 month 
Forward 

View* As of 
May2011 

Measure Score 
Baa 

Baa 

A 
Baa 

Baa 
4.5 -5.5x 	A 
20-25% 	A 
10-15% 	Baa 
40-45% 	A 

Baal 
Baal 

[1] All ratios are calculated using Mods Standard Adjustments. [2] As of 12131/2010; Source: MDod/s Financial IVŁthcs 

MooDy’s 
INVESTORS SERVICE 

@2011 IVbodys Investors Serca, Inc. and/or its licensors and affiliates (collectively, MJODYS"). All rights reserved. 

crr RATINGS ISSUED BYM000YS INVESTORS SEJ10E INC ("MIS") AND 17SAFRILIATESAIRE M000YS CURRENT OPINIONS CFT1-E 
RaAT1vER.mJREcM7 ISKCFBrm1ES, cREDrr COMMITMENTS, OR DEBTOR DUKE SECUII116, AND Cff RA11NGSAM) 
RESEAIH PUBUCA11ONS PLEIJSIE) BYMOCDS ("MOODY S PUBLICATIONS") MAY INCLuDE MCCOY’S CURE’1T OPWIONS CFTIE 
RELATIVE FUTURECIRWIT RISK CFENTITIES, CREDIT COMMITMENTS, OR DEBTOR or-uKESUII116. MCCOY’S DEFINES CREDIT RISK 
AS THE RISK THATAN WITTY MAY NOT MT ITS CONTRACTUAL, FINANCIAL OEUGT1ONSAS 11-FI’COMEDNYESTIMATED 
FINANCIAL LOSS IN THE EVENT OF DEFAULT CREDIT RATINGS DO NOTAIDDRESSANYOTHER RISK INCLIDNGBLIT NOT UMTB)T& 
UClU1DrrY RISK MARKET VALUE RISK OR PRICEVOILATIILITY CREDIT RA11NGSAND MCCOY’S OPINIONS INCLUDE) IN MOODY’S 
PLELJCA11ONS ARE NOT STATEMENTS OFCURRE’IT OR HISTORICAL FACT Cif RA11NGSAND MOODY’S PUBLICATIONS DO NOT 
CONSTITUTE OR PROVIDE INVESTMENT OR FINANCIALADVICE, AND CIT RA11NGSAAND MOODY’S PUBLICATIONSARE NOTAND DO NOT 
PROVIDE RECOMMENIDATIONS TO PURCHASE SRI, OR HOLD PARI1CULARSflES. NRTFECREXT RATINGS NCR MOODY’S 
PUBLICATIONS CCMMB%IT ON 1FF SUTA8U1YOFAN INNTMB4T FORANY PARTiCULAR INVTOR MOODY’S ISSLES ITS CREDIT 
RATINGS AND PUBLISHES MOODY’S PUBLICATIONS WITH TIE B(PFATICNAM) UNDETAMDINGTFt&T EACH INVESTOR WILL MAKE ITS 
OWN S1UDYAt’L) EVALUATION OF EACH SECUFUTYTHAT IS UNDER CONSIDERAT10N FOR PLECHAS HOLDiNG, OR SALE 

ALL INFORMT10N CONTAINED HEREIN IS PROTECTED BY LAN, INCLUDING BUT NOT LIMTED TO, COPYRIGHT LAA1  AND NONE OF 
SUCH INFORMATION MAYBE COPIED OR OTHERWISE REPRODUCED, REPACKAGED, FURTHER 1RPNSMTTED, TRANSFERRED, 
DISSEMINATED, REDISTRIBUTED OR RESOLD, OR STORED FOR SUBSEQUENT USE FORANY SUCH PURPOSE, IN VM-IOLE OR IN PART 
IN ANY FORMOR MANNER OR BYANYIVEANS w-IArSOE’vER, BYANY PERSON WiTHOUT MJODYS PRIOR WRITTEN CONSENT Al 
information contained herein is obtained byt)CDYS from sources believed byitto be accurate and reliable. Because of the possibilityof 
human or mechanical error as well as other factors, however, all information contained herein is provided "PS IS’ without warrantyof any kind. 
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Fvt)ODYS adopts all necessary measures so that the information it uses in assigning a credit rating is of sufficient quality and from sources 
rvbodVs considers to be reliable, including, when appropriate, independent third-party sources. However, MDODYS is not an auditor and 
cannot in eeryinstance independentlyerifyoralidate information received in the rating process. Under no circumstances shall MDODYS 
have anyliabilityto anyperson or entitytbr (a) anyloss or damage in whole or in part caused by resulting from, or relating to, anyermr 
(negligent or otherwise) or other circumstance or contingencywithin or outside the control of M300YS or anyof its directors, officers, 
emploees or agents in connection with the procurement, collection, compilation, analysis, interpretation, communication, publication or 
delieryofanysuch information, or (b) anydirect, indirect, special, consequential, compensatoryor incidental damages whatsoever (including 
without limitation, lost profits), even if IVfl)ODYS is ad4sed in advance of the possibilityof such damages, resulting from the use of or inabilityto 
use, anysuch information. The ratings, financial reporting analysis, projections, and other observations, if any constituting part of the 
information contained herein are, and must be construed solelyas, statements of opinion and not statements of factor recommendations to 
purchase, sell or hold anysecurities. Each user ofthe information contained herein must make its own studyand evaluation of each securityit 
mayconsider purchasing, holding or selling. NOWARRPNT E)c?RESS OR lMLIED,.AS TOTHEACCURACY TIMELINESS, COMPLETENESS, 
FvERCHPNTPBILI1YOR AThESS FORPNYPPR11CULPR PURPOSE OFPNYSUCH RA11N(3 OR OTHER OPINION CR lNPORMl1ON IS GI’vEN 

OR MADE BYMJODYS IN PNY FORM CR MANNER VvHATSOP\�R. 

MS, a whollyowned credit rating agency subsidiary of lvbodVs Corporation ("MY)’), herebydisdoses that most issuers of debt securities 
(including corporate and municipal bonds, debentures, notes and commercial paper) and preferred stock rated by MS have, prior to 
assignment of any rating, agreed to payto MS for appraisal and rating ser’ices� rendered by it fees ranging from $1,500 to approimateIy 
$2,500,000. FvCO and MS also maintain policies and procedures to address the independence of MS’s ratings and rating processes. 
Information regarding certain affiliations that may edst between directors of FC0 and rated entities, and between entities who hold ratings from 
MS and have also pubtidyreported to the SEC an ownership interest in MZX)of more than 5%, is posted annually atwww.moods.com  under 

the heading "Shareholder Relations �Corporate Governance �Director and ShareholderPfiiliation Policy" 

Any publication into Aistralia of this document is byM)ODYS affiliate, MDod/s Investors Service PtyUmitedPSN 61 003 399 657, which holds 
Aistralian Financial Services License no. 336969. This document is intended to be provided onlyto "wholesale clients" within the meaning of 
section 761 G of the Corporations Pd 2001. By continuing to access this document from within Pustralia, Wu represent to M3ODYS that you are, 
or are accessing the document as a representative of, a "wholesale client" and that neither Wu northe entityou represent will directlyor 
indirectly disseminate this document or its contents to "retail clients" within the meaning of section 7610 of the Corporations Pd 2001. 

Notwithstanding the foregoing, credit ratings assigned on and after October 1, 2010 by Fvbod/s Japan KK ("MJKK’) are MJKK’s current 
opinions of the relative future credit risk of entities, credit commitments, or debt or debt-like securities. In such a case, "Win the foregoing 
statements shall be deemed to be replaced with "WW’. MJKK is a wholly-owned credit rating agency subsidiary of FvbodVs Group Japan 0K, 
which is whollyowned bybods Overseas Holdings Inc., a wholly-owned subsidiaryofFvCO. 

This credit rating is an opinion as to the creditworthiness or a debt obligation of the issuer, not on the equitysecunties of the issueror anyform 
of securrtythat is aveilable to retail investors. It would be dangerous for retail investors to make any investment decision based on this credit 
rating. If in doubt you should contact your financial or other professional adviser. 
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Research Update: 

Integrys Energy Group Inc. Ratings Raised To 
’A-’ From ’BBB+’; Outlook Stable 

Overview 
� Chicago-based Integrys Energy Group Inc. has improved its business risk 
profile by restructuring and reducing the size of its nonutility 
businesses and by continuing to effectively manage regulatory risk. 

� We are raising our corporate credit ratings on Integrys Energy Group Inc. 
and subsidiaries Peoples Energy Corp., Peoples Gas Light & Coke Co., and 
North Shore Gas Co. to ’A-’ from ’BBB+’. We also raised Integrys Energy 
Group’s senior unsecured debt to ’BBB+’ from ’BBB’ and unsecured hybrid 
junior subordinated notes to ’EBB’ from ’BBB-’. 

� The stable outlook for Integrys Energy Group and all of its subsidiaries 
reflects its excellent business risk profile and significant financial 
risk profile. 

Rating Action 
On Jan. 24, 2012, Standard & Poor’s Ratings Services raised its corporate 
credit ratings on Chicago-based holding company Integrys Energy Group Inc. and 
subsidiaries Peoples Energy Corp., Peoples Gas Light & Coke Co., and North 
Shore Gas Co. to ’A-’ from ’BBB+’. In addition, we raised the ratings on 
Integrys Energy Group’s senior unsecured debt to ’BBB+’ from ’BBB’ and on its 
unsecured hybrid junior subordinated notes to ’BBB’ from ’BBS- 1 . The outlook 
is stable. 

Rationale 
The rating actions are based on the tangible improvements that Integrys has 
made to its business risk profile and our expectations that the company will 
be able to maintain financial measures that are consistent with a 
"significant" (as our criteria define the term) financial risk profile over 
the intermediate term. 

We revised our assessment of Integrys Energy Group’s business risk profile to 
"excellent" from "strong" (as our criteria define the terms) to reflect 
management’s successful implementation of its strategic initiative to reduce 
its exposure to the nonutility businesses and the company’s effective 
management of regulatory risk. Fundamentally, we anticipate that these 
improvements will be maintained over the intermediate term. Furthermore, we 
expect that the nonutility businesses will account for 10% of consolidated 
funds from operations (FF0) and the remaining 90% will represent the more 
stable cash flows of the regulated utilities businesses. In addition, the 
company has continued to effectively manage its regulatory risk--including its 
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recent rate case orders for Peoples Gas Light & Coke Co. and North Shore Gas 
Co. that will collectively raise rates by almost $60 million--which we view as 
credit supportive. We expect that the company will continue to effectively 
manage its regulatory risk with the goal of further reducing its regulatory 
lag. 

Over the past three years, Integrys has significantly improved its financial 
measures primarily by increasing the cash flow from its regulated 
subsidiaries, implementing effective cost management initiatives, and 
utilizing bonus depreciation. Although under our base-case scenario we 
forecast some weakening of the financial measures over the intermediate term 
because of the continued weak economy and the phaseout of bonus depreciation, 
we nevertheless expect that Integrys will maintain financial measures that are 
consistent with the significant financial risk profile, albeit with less 
cushion. 

For the 12 months ended Sept. 30, 2011, adjusted consolidated FF0 to total 
debt improved to 29.3% from 25.2% at the end of 2010, adjusted debt to EBITDA 
improved to 3.5x from 3.8x, and adjusted debt to total capital strengthened to 
47.8% from 50.7%. Under our base-case scenario we expect the company’s 
financial measures to weaken over the intermediate term, so that FF0 to debt 
approximates 21%, adjusted debt to EBITDA is about 4.0x, and adjusted debt to 
total capital approximates 51%. 

Integrys had positive discretionary cash flow in 2010 partially because of 
increased deferred taxes and reduced capital spending. However, over the 
intermediate term, we expect that discretionary cash flow will revert to 
negative primarily because of increased capital spending for environmental 
capital expenditures and the company’s natural gas main replacement program. 
We expect that ]Integrys will meet these cash shortfalls in a manner that is at 
least credit neutral. 

Liquidity 
Our short-term rating on Integrys is ’A-V. The company has adequate liquidity 
and can more than cover its needs for the next year, even if FF0 declines. 
(For more on liquidity, see "Standard & Poor’s Standardizes Liquidity 
Descriptors For Global Corporate Issuers," published on July 2, 2010.) 

We base our liquidity assessment on the following factors and assumptions: 

� We expect the company’s liquidity sources (including cash, FF0, and 
credit facility availability) over the next 12 months to exceed its uses 
by about 1.7x. 

� Debt maturities are manageable over the intermediate term, with 
approximately $250 million, $315 million, and $100 million maturing 
during 2012-2014. 

� Even if both the availability under the existing credit facilities and 
FF0 declined by 25%, we believe net sources would total more than 1.2x 
cash requirements. 
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� The company has good relationships with its banks, in our assessment, and 
has a good standing in the credit markets, having successfully issued 
debt during the 2009 credit crisis. 

In our analysis, we assumed liquidity of about $1.9 billion over the next 12 
months, primarily consisting of cash, FF0, and availability under the credit 
facilities. We estimate the company will use about $1.1 billion over the same 
period for capital spending, debt maturities, working capital needs, and 

shareholder dividends. 

Integrys’ credit agreements include a financial covenant requiring that the 
consolidated ratio of total debt to total capital be no more than 65%. As of 
Sept. 30, 2011, the company had adequate cushion against this covenant and 
could increase total debt by more than 75% without violating it. 

Outlook 
The stable rating outlook on Integrys and its subsidiaries reflects Standard & 
Poor’s baseline forecast that that consolidated adjusted FF0 to debt and debt 
to total capital will approximate 21% and 51%, respectively, over the 
intermediate term. Significant risks to the forecast include 
higher-than-anticipated capital costs, a weaker-than-expected economy, or 
materially lower rate case increases than predicted. We could lower the rating 
if the nonutility business disproportionally grows to greater than 15% of the 
consolidated company or FF0 to debt weakens to below 18% on a consistent 
basis. We consider a further ratings upgrade to be highly unlikely but could 
occur if the company’s FF0 to debt is consistently greater than 30% and its 
debt to total capital is lower than 45%, and it maintains an excellent 
business risk profile. 

Related Criteria And Research 
� Liquidity Descriptors For Global Corporate Issuers, Sept. 28, 2011 
� Business Risk/Financial Risk Matrix Expanded, May 27, 2009 
� 2008 Corporate Criteria: Analytical Methodology, April 15, 2008 

Ratings List 

Upgraded; Outlook Action; Ratings Affirmed 
To 	 From 

Integrys Energy Group Inc. 
Corporate Credit Rating 	 A-/Stable/A-2 	BBB+/Positive/A-2 

Senior Unsecured 	 BBB+ 	 BBB 

Junior Subordinated 	 EBB 	 EBB- 

Commercial Paper 	 A-2 	 A-2 

North Shore Gas Co. 
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Corporate Credit Rating A-/Stable!--- 	355+/Positive!-- 

Peoples Energy Corp. 
Corporate Credit Rating A-/Stable/-- 	BBB+/Positive/-- 

The Peoples Gas Light & Coke Co. 
Corporate Credit Rating A-/Stable/A-2 	3B3+/Positive/A-2 

Ratings Affirmed; Recovery Ratings Unchanged 

North Shore Gas Co. 
Senior Secured A 
Recovery Rating 1+ 

The Peoples Gas Light & Coke Co. 
Senior Secured A- 
Recovery Rating 1 

Wisconsin Public Service Corp. 
Corporate Credit Rating A-/Stable/A-2 
Senior Secured A 
Recovery Rating 1+ 
Preferred Stock EBB 
Commercial Paper A-2 

Complete ratings information is available to subscribers of RatingsDirect on 
the Global Credit Portal at www.globalcreditportal.com . All ratings affected 
by this rating action can be found on Standard & Poor’s public Web site at 
www.standardandpoors.com . Use the Ratings search box located in the left 
column. 
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C-7 Exhibit C-7 "Credit Report," provide a copy of the applicant’s credit report from Experion, Dun 
and Bradstreet, or a similar organization. 

TEGE LLC’s DUNS Number is 83-248-1902. TEGE LLC, parent, TEGE Inc’s DUNS Number 
is 84-173-9824. For copyright reasons we cannot provide this report for TEGE Inc: a full credit 
report is available from Dun and Bradstreet on its website. 

For more information contact our Regulatory Compliance Analyst, Amy Klaviter. 
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C-8 Exhibit C-8 "Bankruptcy Information," provide a list and description of any reorganizations, 
protection from creditors, or any other form of bankruptcy filings made by the applicant, a 
parent or affiliate organization that guarantees the obligations of the applicant or any officer of 
the applicant in the current year or since applicant last filed for certification. 

TEG, TEGE Inc, TEGE LLC nor any of its subsidiaries have filed for any form of bankruptcy 
protection, including reorganization or protection from creditors, in the current year or two most 
recent previous years. 
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C-9 Exhibit C-9 "Merger Information," provides a statement describing any dissolution or merger 
or acquisition of the applicant since within the five most recent years preceding the application, 
or any times as a participant in the Ohio Natural Gas Choice Programs. 

The applicant has not been involved with any dissolution or merger or acquisition of the 
applicant since within the five most recent years preceding the application. However, below is 
some affiliate information. 

� WPS Niagara Generation, LLC was sold to USRG Niagara Biomass, LLC on January 31, 
2007. 

� Nova Scotia Company was dissolved on January 23, 2007. 
� Wedge Acquisition Corporation was merged into Peoples Energy Corporation on 

February 21, 2007. 
� Integrys Energy Group, Inc. acquired Peoples Energy Corporation on February 21, 2007. 
� WPS Resources Capital Corporation was dissolved on March 31, 2007. 
� Integrys Business Support, LLC was formed on June 6, 2007. 
� Peoples Energy Business Services, LLC was dissolved on December 31, 2007 
� PERC Canada, Inc. was merged into Peoples Energy Resources Company, LLC on 

December 31, 2007. 
� Mid-American Power, LLC was sold to DTE Energy Services on May 19, 2008 
� Sun Devil Solar LLC was formed on June 4, 2008. 
� Solar Man, LLC was formed on June 10, 2008 
� Peoples Energy Services Corporation’s assets were transferred to Integrys Energy 

Services, Inc. effective December 31, 2008. 
� Integrys Energy Services Inc sold its energy management consulting business to 

Minneapolis-based U.S. Energy Services, Inc. in July 2009 
� Integrys Energy Services - Electric, LLC was formed September 8, 2009 
� Integrys Energy Services of Canada Corp. sold nearly all of it’s Canadian natural gas and 

electric power contract portfolio to Shell Energy North America Inc. effective October 1, 
2009 

� Integrys Energy Services - Natural Gas, LLC was formed October 21, 2009 
� Integrys Energy Services, Inc sold its wholesale natural gas marketing business to 

Sequent Energy Management L.P on December 7, 2009. 
� Integrys Energy Services, Inc. has sold two power generation companies that own 

generation assets in northern Maine and New Brunswick, Canada to Algonquin Power & 
Utilities Corp on February 1, 2010. 

� Integrys Energy Services, Inc has signed an agreement with Macquarie Cook Power, Inc. 
to sell its wholesale electric marketing and trading business in second quarter 2010. 

� Integrys Energy Services, Inc. has agreed to sell its Environmental Markets business to 
EDF Trading North America, LLC ("EDF Trading"). Integrys expects to close the sale in 
March 2010 

� Integrys Energy Services, Inc. sold all of its Texas retail electric marketing business in 
June 2010. 

� Peoples Natural Gas Liquids, LLC was cancelled on March 31, 2011 
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D-1 Exhibit D-1 "Operations" provide a current written description of the operational nature of the 
applicant’s business. Please include whether the applicant’s operations will include the 
contracting of natural gas purchases for retail sales, the nomination and scheduling of retail 
natural gas for delivery, and the provision of retail ancillary services, as well as other services 
used to supply natural gas to the natural gas company city gate for retail customers. 

TEGE LLC was formed on October 21, 2009 as a wholly owned subsidiary of TEGE Inc. TEGE 
Inc is a diversified unregulated natural gas and electricity retail company with principal 
operations in the States of Illinois, Michigan, New York, Ohio and Wisconsin. In addition, 
TEGE Inc is certified to serve retail electricity and/or retail natural gas in the States of 
Connecticut, Delaware, District of Columbia, Illinois, Michigan, Ohio, Maine, Rhode Island, 
Massachusetts, Pennsylvania, New Hampshire, Maryland, Iowa, New York and New Jersey. 
Subsidiaries of TEGE Inc own and/or operate energy assets in New York, Oregon, Kentucky, 
Pennsylvania and Wisconsin. TEGE LLC is registered as a natural gas supplier in the District of 
Columbia, Iowa, Illinois, Maryland, Michigan, Ohio, New Jersey and Virginia. 

Primary product and service offerings of TEGE LLC will be retail gas services with various 
product and pricing options. TEGE LLC will serve primarily residential and small commercial 
customers individually or in aggregation. TEGE LLC, through a Service Agreement with TEGE 
Inc, will nominate, forecast and schedule retail natural gas for delivery through utility’s 
pipelines. TEGE LLC will continue to use a combination of utility billing services as well as 
our own customized billing. 

TEGE Inc operations’ staff includes incumbents with proven technical skills. As a participant in 
many class categories on the distribution systems across Ohio, the company’s record is easily 
verified. The technical operations staff performs the nominations across the many interstate 
pipelines that run through Ohio. TEGE Inc’s staff will continue to perform their own 
nominations on the various LDC EBB systems. Procurement and retail supply is handled out of 
the Worthington office using consolidated strategy with the corporate offices of TEGE Inc to 
maximize opportunity to the Ohio consumer. Staff in the Worthington office balances many 
interstate pipeline pools as well as LDC aggregate pools in their effort to minimize balancing 
challenges of the retail consumer. In addition TEGE Inc will maintain a technical staff on duty or 
on call twenty-four (24) hours each day to operate and maintain its facilities as needed. 
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D-2 Exhibit D-2 "Operations Expertise," given the operational nature of the applicant’s business, 
provide evidence of the applicant’s experience and technical expertise in performing such 
operations. 

As demonstrated through the past and current solid performance as a retail natural gas provider 
on Ohio’s Choice Programs and as a natural gas aggregation provider, TEGE Inc has established 
itself as a successful CRNGS in Ohio. TEGE LLC, through its service agreement with TEGE 
Inc, intends to follow similar operating methods and continue a strong performance as a 
participant in the Ohio natural gas market. 

TEGE Inc has participated in Ohio Choice Programs since 1986 as Fuel Services Group, since 
1994 as WPS Energy Services, since 2007 as TEGE Inc. and since 2011 as TEGE LLC. TEGE 
LLC currently participates in the Columbia Gas of Ohio, Dominion East Ohio, and Duke Energy 
Choice Programs. In Ohio’s Choice Programs, as of December 2011, TEGE LLC delivered 
approximately 229 Dekatherm/per customer to over 20,000 customers on Columbia Gas of Ohio; 
approximately 207 Dekatherm/per customer to over 43,000 customers on Dominion East Ohio; 
and approximately 167 Dekatherm/per customer to over 40,000 customers on Duke Energy. 

TEGE Inc has successfully brought the retail Choice customer in Ohio consistent value for their 
energy dollar by combining every procurement advantage available. TEGE LLC delivers the 
same or even improved quality of service and value to Ohio customers. Describing this strategy 
would include the contracting of local Appalachian producers to directly deliver their local well 
production to our pools. TEGE Inc through our preferred supplier agreement with Sequent 
Energy will be able to provide instant execution via the brokers on the NYMEX exchange 
including the derivative option products available to arbitrage the purchasing dollars. TEGE LLC 
will utilize TEGE Inc’s contracts with the interstate pipelines for capacity and storage services at 
discounted rates to pass this savings on to the consumer. 

TEGE LLC, through our Service Agreement with TEGE Inc, will have access to all of their 
experienced and fully trained employees who will continue to work with rules and practices 
established by the North American Energy Standards Board. As you can see from personnel 
backgrounds under D-3 of this application, TEGE LLC personnel have many years in the energy 
industry and most have utility background in their portfolio. 
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D-3 Exhibit D-3 "Key Technical Personnel," provide the names, titles, email addresses, telephone 
numbers, and background of key personnel involved in the operational aspects of the applicant’s 
current business. 

Perry, Scot, Retail Gas Trader 
SJPerrv(iiintejrysenerjiv. corn / 614-844-4322 

Mr. Perry has worked in the energy industry since 1995 with experience in natural gas 
transportation, gas supply, and natural gas sales. In regards to natural gas supply, Mr. Perry has 
over 8 years of experience in this area. He has developed and executed strategies for natural gas 
supplies, pipeline transportation, storage services, and utility services in the U.S. on several 
interstate pipelines and local distribution companies. In his current role, Mr. Perry is responsible 
for maintaining a supply portfolio with an annual load of approximately 30 BCF 

Mr. Perry holds a Bachelors of Science Degree in Business Administration from Miami 
University in Oxford, Ohio and a Masters Degree in Business Administration from the George 
Washington University. 

George, David L., Manager, Indirect Channel 
DL Geori’e()jntej’rvsenerjv. corn / 614-844-4328 

Mr. George joined Integrys Energy Services in May 2006 and brings with him over 20 years of 
experience in the energy management and performance contracting market. He has extensive 
experience working with third parties vendors and agents to develop and implement their energy 
and sustainability programs. Mr. George has been instrumental in developing consultative-
based services programs for healthcare, public education, industrial and regulated utilities. 
Furthermore, he has been involved all aspects of the strategic business process, from hands-on 
client program management to training and education workshops. 

In his current role, Mr. George is responsible for managing the agent and vendor sales channels 
that Integrys Energy Services - Natural Gas, LLC will utilize to support the small commercial 
and residential markets nationwide. He is also responsible for fully training and ensuring 
regulatory compliance from the sales aspect. 

Mr. George has written several articles published in Trade Magazines with respect to energy and 
has been a keynote speaker at trade shows and energy industry roundtable groups. David holds a 
Bachelor’s degree in Advertising and Journalism with a concentration in business marketing 
from The Ohio State University. 

Glosny, Ann, Director, Account Management 
AFGlosnv(i)jnteiirvseneri’v. corn / 920-617- 605 7 

Ms. Glosny joined Integrys Energy Services in December 2007. In her previous career in the 
food manufacturing industry, she held positions within Marketing, Customer Service, Finance, 
and Information Technology. In these roles, she learned the importance of each functional group 
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within an organization and was involved in implementing new systems and addressing 
customers’ issues and concerns. 

In her current role, her primary responsibility is overseeing the Account Management Team 
which provides support to our Commercial and Industrial customers (natural gas and electric) in 
all of our markets. Ms. Glosny creates and maintains processes related to overall customer 
satisfaction and retention. These processes include retail contract procedures, which we have 
standardized to increase efficiency. She also ensures new processes and systems implemented 
have a focus on our customer’s overall experience with the company. Her goal is to ensure 
customers have a positive experience with the company and that we continue to improve. 

Ms. Glosny received her Bachelor’s degree in Business Administration from St. Norbert College 
in DePere, WI. 

Bazaj, Rajiv, Director of Regional Sales 
RKBazaj(intetrvsenerjv. corn /734-761-3252 

Raj Bazaj is currently the Director of Sales for the Great Lakes Region at Integrys Energy 
Services. There he leads a sales organization that has responsibility to develop power and 
natural gas sales with large industrial customers in the region. At its peak in 2008 as the 
Managing Director of Sales Mr. Bazaj managed a sales organization that had revenue in 
excess of $1.5 billion per year. During his tenure the company was selected as one of the 
best energy companies by Fortune and Forbes magazine and had one of the fastest growth 
rates in the industry. 

Mr. Bazaj has also spent over twelve years in the chemical industry with world-class 
companies like Bayer, Lanxess, Cytec Industries and American Cyanamid. In his last role he 
was the Director of Marketing for North America and led the Export and Resale sales 
channels. The position responsibilities included full P&L accountability as well as planning 
and forecasting production of chemicals made in the U.S, which were then shipped around 
the world. 

Mr. Bazaj has a B.S. in Chemical Engineering from the University of Arizona and an 
Executive MBA from the University of Connecticut. He was inducted into the Beta Gamma 
Sigma National Honor Society. 

Kiaviter, Amy, Regulatory Compliance Analyst 
AKlaviter(ªjnteL’rysenerv. corn / 312-681-1855 

Ms. Klaviter began her career at Peoples Energy Services in July 1999 as an Account Analyst 
with Gas Nominations learning the tariffs and balancing pools. After a short time as an Account 
Analyst, Ms. Kiaviter moved to the Gas Billing team working on reconciling account balances, 
daily billing activities, implementing a new system, addressing customers’ issues and 
streamlining processes. In late 2001, Ms. Klaviter accepted the role of Electric Billing Specialist. 
Her primary responsibilities included daily billing activities, reconciling account balances and 
publishing monthly unbilled lists. She also assisted in training new employees on the electric 
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market. Ms. Klaviter accepted the role of Market Analyst in 2004. Her focus was on completing 
all compliance filings in IL, MI, OH and NY, researching any requirements for new market entry 
and completing new market registrations. During that time, she became very familiar with the 
intricacies of each of the markets, specifically their rules and requirements. Since the merger 
with WPS Energy Services to create Integrys Energy Services in 2007, Ms. Kiaviter has been in 
the role of Regulatory Compliance Analyst that expanded the area of filings and requirements to 
the entire Integrys footprint. Not only is she responsible for managing over 400 annual filings, 
but Ms Klaviter also completes any registration for new markets. 

Ms. Kiaviter received her Bachelors degree in Finance from Butler University. 
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