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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65232 
Received: 3/7/2012 8:15:59 AM 
Message: 
WEB ID: 65232 AT:03-07-2012 at 08:15 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Kristi Crissinger 

CONTACT SENDER ? No 

MAILING ADDRESS: - g 

• 1104 Saint Agnes Ave *— 

• Columbus , Ohio 43204 O 
• U S A O 

PHONE INFORMATION: 
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Home: fho home phone provided?) 
Altemative: (614)270-6945 
Fax: (no fax number provided?) 

E-MAIL: crissink@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP Ohio 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Please docket these comments in 11-346-EL-SSO & 11-348-EL-SSO cases. 

Please take immediate and favorable action for AEP in the above referenced cases. To force a 
company to sell to their competitors at a rate under which it costs them to produce materials is 
not fair or logical. In order to have a fair, competitve market, you must approve the request to set 
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the capacity charge that altemative suppliers must pay to use AEP's generating assets at 
$255/MWday until a final ESP has been approved. 

AEP is an excellent corporate citizen in Ohio, contributing of 20 million dollars in recent years. 
The loss of AEP's headquarters would be a major blow to the City of Columbus. There is no 
sense in causing them this undue burden when all that needs to be done is to allow AEP to 
charge a fair market price for their product. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65516 
Received: 3/8/2012 9:37:08 AM 
Message: 
WEB ID: 65516 AT:03-08-2012 at 09:36 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Jason Kelly 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 1 Riverside Plaza 
• Columbus , Ohio 43235 

• USA 

PHONE INFORMATION: 

• Home: (614)284-9903 
• Altemative: (614)716-4622 

• Fax: (no fax number provided?) 

E-MAIL: jmkelly@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 

• (no account name provided?) 
• Service address: 1 Riverside Plaza 
• (no service phone number provided?) 
. Account Number: 11-346-EL-SSO & 11-348-EL-SSO 

COMMENT DESCRIPTION: 
AEP has fully embraced the state's decision to move to electricity competition and is prepared to 
move forward through a fair and reasonable transition much like other utilities did. During the 
last decade, with the support and encouragement ofthe PUCO, AEP Ohio committed its low-cost 
power plants to serve our customers and avoided implementing higher market rates. That 
commitment cannot be changed overnight and will last three years into the future. 
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Now competitors, most of whom don't have investments in Ohio and many who own no assets at 
all, want to use AEP Ohio's plants to serve customers using an arbitrary price as a basis for 
paying for the use of those plants. This price is extremely low, would have severe and immediate 
financial consequences for AEP, and could lead to unstable conditions for future investment in 
Ohio. 

To have a healthy competitive environment in any industry, more than one company needs to be 
capable of competing on a level playing field. Without a reasonable transition to a fair 
competitive framework, Ohio's economic recovery is not sustainable due to uncertainty for 
investors, and long term price instability for electric service. 

I believe competitive electricity markets can work for Ohio. AEP has asked for a fair transition 
to market that includes regulatory certainty so all Ohioans can be successful. On Febmary 27, 
AEP Ohio filed a motion for relief and expedited action with the PUCO to halt financial losses 
sustained as a result ofthe Commission's decision on Febraary 23 to revoke its approval ofthe 
company's ESP plan, which the Commission had approved on December 14 and modified on 
January 23. AEP has requested that the Commission set the capacity charge altemative suppliers 
must pay to use AEP's generating assets at $255/MWday until a final ESP has been approved. 

Please take immediate and favorable action on AEP Ohio's petition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65154 
Received: 3/7/2012 7:30:15 AM 
Message: 
WEB ID: 65154 AT:03-07-2012 at 07:30 AM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Michele Campbell 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 3624 Beckley Street 
• Gahanna, Ohio 43230 

• USA 

PHONE INFORMATION: 

• Home: (no home plione provided?) 
• Altemative: 614-583-6418 

• Fax.: (no fca number provided?) 

E-MAIL: mlcampbell3@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• Name on account: Michele Campbell 
• Service address: 3624 Beckley Street 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I am BEGGING for the PUCO to take AEP's cries for help into consideration. We cannot absorb all of 
these costs alone and we are bare bones right now as far as employees go. The majority of employees 
haven't seen a cost of living increase to take us up to current economic times, in 4 years now, so when the 
cost of everything around us is increasing and our incomes are not, it's a struggle. I am thankful that I 
have a job and at my age, I cannot afford to potentially lose my job and do not want to move away from 
my family and friends Your assistance can potentially make this happen.. You approved the petition to 
begin with, and then didn't even come back with a counter-offer allowing AEP to at least get part of their 
request approved. I wish for my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-
SSO. There are WAY too many people in this country out of work as it is. Please don't help contribute to 
that. 

file:/A\appsrv\Attachments\ContactManagementSystem\Cases\MCAM030712H3\45... 3/7/2012 

mailto:webmaster@puc.state.oh.us
mailto:mlcampbell3@aep.com


Page 1 of 1 

From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65529 
Received: 3/8/2012 11:33:58 AM 
Message: 
WEB ID: 65529 AT:03-08-2012 at 11:33 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Michele Vukelic 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 120 John Scott Highway 
• Steubenville , Ohio 43952 

• USA 

PHONE INFORMATION: 

• FiomQ: (no home phone provided?) 
• Altemative: 740-266-3115 

• Fax: (no fax number provided?) 

E-MAIL: mvukelic@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 

• Name on account: Mark D. Vukelic 
• Service address: 4512 Lexington Drive, Steubenville, OH 43953 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
As an employee and customer of AEP, I am requesting that the Commision take immediate and 
favorable action on AEP Ohio's petition. Thank you! 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65328 
Received: 3/7/2012 9:21:32 AM 
Message: 
WEB ID: 65328 AT:03-07-2012 at 09:21 AM 

Related Case Number: 

TYPE: conmient 

NAME: Ms. Susanna Huhn 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 1 Riverside Plaza 
• Columbus, Ohio 43215 

• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: (614) 716-3865 

• Fax: (no fax number provided?) 

E-MAIL: sehuhn@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Aep 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
To have a healthy competitive environment in any industry, more than one company needs to be 
capable of competing on a level playing field. Without a reasonable transition to a fair 
competitive framework, Ohio's economic recovery is not sustainable due to uncertainty for 
investors, and long term price instability for electric service. Please allow a fair transition to 
market for Aep Ohio that includes regulatory certainty so that all Ohioans can be successful. On 
Febmary 27, AEP Ohio filed a motion for relief and expedited action with the PUCO to halt the 
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financial losses sustained as a result ofthe Commission's decision on Febmary 23 to revoke its 
approval of Aep's ESP plan, which the Commission had approved on December 14 and modified 
on January 23. Aep Ohio has requested that the Commission set the capacity charge that 
altemative suppliers must pay to use AEP's generating assets at $255/MWday until a final ESP 
has been approved. Please take immediate and favorable action on AEP Ohio's petition. Thank 
You. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65328 
Received: 3/7/2012 9:21:32 AM 
Message: 
WEB ID: 65328 AT:03-07-2012 at 09:21 AM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Susanna Huhn 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 1 Riverside Plaza 
• Columbus, Ohio 43215 

• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: (614) 716-3865 

• Fax: (no fax number provided?) 

E-MAIL: sehuhn@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Aep 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
To have a healthy competitive environment in any industry, more than one company needs to be 
capable of competing on a level playing field. Without a reasonable transition to a fair 
competitive framework, Ohio's economic recovery is not sustainable due to uncertainty for 
investors, and long term price instability for electric service. Please allow a fair transition to 
market for Aep Ohio that includes regulatory certainty so that all Ohioans can be successful. On 
Febmary 27, AEP Ohio filed a motion for relief and expedited action with the PUCO to halt the 
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financial losses sustained as a result ofthe Commission's decision on Febmary 23 to revoke its 
approval of Aep's ESP plan, which the Commission had approved on December 14 and modified 
on January 23. Aep Ohio has requested that the Commission set the capacity charge that 
altemative suppliers must pay to use AEP's generating assets at $255/MWday until a final ESP 
has been approved. Please take immediate and favorable action on AEP Ohio's petition. Thank 
You. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65180 
Received: 3/7/2012 7:50:41 AM 
Message: 
WEB ID: 65180 AT:03-07-2012 at 07:50 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Teresa Wallace 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 16865 St. Rt. 339 
• Waterford , Ohio 45786 

• USA 

PHONE INFORMATION: 

• Home: 740-984-4867 
• Altemative: 740-984-3495 

• Fax: (no fax number provided?) 

E-MAIL: tlwallace@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP-Muskingum River Plant 
• (no account name provided?) 
• Service address: 1501 Sparling Road 
• Service phone: 740-984-2323 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Shame on the PUCO for changing a raling you signed off on. AEP tried to tell you prior of your 
own ruling that a little increase over time would be far much better than an increase adjustment all 
at once. AEP accepted your ruling and didn't increase electric for years. Now you are backing out 
of YOUR own agreement and making the public think its AEPs fauh. Shame on YOU ! ! ! I hope 
the PUCO & the EPA wakeup soon and quit putting the United States of America job markets out 
of business, due to all your ENDLESS paperwork and regulations the american people CAN'T 
afford. "God Bless America" 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64996 
Received: 3/6/2012 5:11:38 PM 
Message: 
WEB ID: 64996 AT:03-06-2012 at 05:11 PM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Robin Richey 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 4955 Sunbury Road 
• Gahanna, Ohio 43230 
. USA 

PHONE INFORMATION: 

• Home: 614-471-8023 
• Altemative: 614-315-5226 
• Fax: (no fax number provided?) 

E-MAIL: blastroracing@hotmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• Name on account: Thomas K. Richey 
. Service address: 4955 Sunbury Road, Gahanna, OH 43230, 3415 & 3419 Morse Road, 

Columbus, Ohio 43230 
. Service phone: 614-471 -8023 
• Account Number: 109-218-923-6-9, 105-645-220-1 

COMMENT DESCRIPTION: 

I request my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. 

I urge the Commission to pleae take immediate and favorable action on AEP Ohio's petition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65179 
Received: 3/7/2012 7:50:25 AM 
Message: 
WEB ID: 65179 AT:03-07-2012 at 07:50 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Sean Sproul 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 3220 Wicklow Road 
. Columbus , Ohio 43204 

• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: 614-583-6201 

• Fax: (no fax number provided?) 

E-MAIL: spsproul@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• Name on account: Sean P. Sproul 
• Service address: 3220 Wicklow Road, Columbus, OH 43204 
• Service phone: 614-351-0683 
• (no account number provided?) 

COMMENT DESCRIPTION: 
As an employee and customer of AEP I am asking that you please take immediate and favorable 
action on AEP Ohio's petition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64995 
Received: 3/6/2012 5:11:23 PM 
Message: 
WEB ID: 64995 AT:03-06-2012 at 05:11 PM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Christine Betz 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

. (NO CITY?) , Ohio (NO ZIP??) 

• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: 330-438-7279 

• Fax: (no fax number provided?) 

E-MAIL: csbetz@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP Ohio 
• Name on account: Christine S Betz 
• Service address: 2051 Faircrest St SE 
• Service phone: 330-484-1132 
• (no account number provided?) 

COMMENT DESCRIPTION: 
As an employee AND CUSTOMER of AEP Ohio, I cannot understand how the PUCO can 
justify it's decision to revoke a previously unanimous decision. As with everything else, the cost 
of electricity is rising as a result of governmental regulations that have been imposed on the 
industry. As with gasoline prices, users who are concemed with costs find a way to cut back. But 
no one controls fuel prices, so we complain and live with them. For the past several years, AEP 
customers have been receiving a "discount" compared to their competitors. Now that we have to 
compete, we don't deserve the means to do so? Really? Go out and barter for your gas prices and 
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see how far you get. With the state beginning to recover from the economic crises, is it really the 
time to lose 7000 jobs and the tax revenue to the state? Think about it...then turn off all your 
electricity for a week and see how easy it is to live without the convenience. The PUCO is not in 
it for the good ofthe consumer; they're in it for the money. They obviously have no clue what 
they're doing to competition in the state by pulling the rug out from under the company. I'm 
willing to pay more for the service that I use because I understand the issue. If you don't educate 
the public, you should disband the organization because you'll pull this again on some other 
unsuspecting business, who will cease to do business in this state. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64972 
Received: 3/6/2012 5:02:30 PM 
Message: 
WEB ID: 64972 AT:03-06-2012 at 05:02 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Frank Shomper 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• (2VOC/7T?;,Ohio43119 

• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: 614-716-3457 

• Fax: (no fax number provided?) 

E-MAIL: frshomper@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I wish for my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. 

I would like to request the PUCO to take immediate and favorable action on AEP Ohio's petition 
for relief and expedited action to halt the financial losses as a result ofthe Commission's decision 
on February 23 to revoke its approval ofthe company's ESP plan. This plan was already 
approved on December 14th and modified on January 23rd. 

file:/A\appsrv\Attachments\ContactManagementSystem\Cases\FSHO030712QI\4589... 3/7/2012 

mailto:webmaster@puc.state.oh.us
mailto:frshomper@aep.com


Page 1 of2 

From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65267 
Received: 3/7/2012 8:34:10 AM 
Message: 
WEB ID: 65267 AT:03-07-2012 at 08:34 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Adam Velegol 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 1 Riverside Plaza 

• 6th Floor 
• Columbus, Ohio 43215 
• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: (614) 716-3146 

• Fax: (no fax number provided?) 

E-MAIL: agvelegol@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I wish to have my comments to be docketed in case numbers 11-346-EL-SSL and 11-348-EL-
SSO I'm looking to the PUCO to provide an immediate, favorable response to AEP Ohio's 
petition. 
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I'm a resident of Ohio and also employed by American Electric Power. I would like to continue 
to be a resident of Ohio for many years to come, however, the immediate and favorable response 
to AEP Ohio's petition is needed. 

If AEP is not able to get a retum on the investments made in Ohio it could cost the state 
thousands of jobs as AEP would need to make cuts and relocate as it would no longer be 
profitable to continue to operate in Ohio. 

I strongly urge the commission to take prompt favorable actions towards AEP 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65113 
Received: 3/7/2012 6:52:57 AM 
Message: 
WEB ID: 65113 AT:03-07-2012 at 06:52 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Steven Orenchuk 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 852 Timberman Road 
• Grandview Heights , Ohio 43212 
• USA 

PHONE INFORMATION: 

. Home: (614)327-8228 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: sgorenchuk@yahoo.com 

DJDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I would like to have my comments docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. 

While there is plenty of blame to go around, this comment is directed at the PUCO. Why would 
you have approved a rate plan that wasn't sustainable in the first place? The action to approve 
this plan and then retract it shows the incompetence ofthe PUCO. Your job is to serve the 
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citizens of Ohio. We pay you for your service and this is what you have to show for it? The 
whole organization should be ashamed, from the top down. Serious consequences are the result 
of your decisions and the leadership at the PUCO has obviously shown it is incapable of making 
those decisions. As a tax paying citizen of Ohio I demand better service. 

At this point it is necessary that the PUCO take the appropriate steps to ensure that a fair and just 
outcome is achivied as soon as possible. AEP should not be left in a vulnerable position because 
ofthe PUCO's mistakes. This company has invested in Ohio for over 100 years and the PUCO 
should recognize the potential financial damage that its decisions have on AEP. Produce an 
outcome, now, that is beneficial to the consumers of Ohio without jeporadizing the future of 
AEP in Ohio. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65000 
Received: 3/6/2012 5:14:25 PM 
Message: 
WEB ID: 65000 AT:03-06-2012 at 05:14 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Randall Martin 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 1771 Leighton Drive 
• Reynoldsburg, Ohio 43068 
. USA 

PHONE INFORMATION: 

• Home: (614) 755-9340 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: rlm56619@aol.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• Name on account: Randall L. Martin 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I want the following comment to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO: I ask 
that the Commission take immediate and favorable action on AEP Ohio's petition. On Febmary 27, 
AEP Ohio filed a motion for relief and expedited action with the PUCO to halt the financial losses 
sustained as a result ofthe Commission's decision on Febmary 23 to revoke its approval ofthe 
company's ESP plan, which the Commission had approved on December 14 and modified on January 
23. AEP has requested that the Commission set the capacity charge that ahemative suppliers must pay 
to use AEP's generating assets at $255/MWday until a final ESP has been approved. The PUCO must 
support this request. Any other decision is destmctive to OHIO'S ECONOMIC FUTURE. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65103 
Received: 3/7/2012 6:38:37 AM 
Message: 
WEB ID: 65103 AT:03-07-2012 at 06:38 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Aaron Bruckelmeyer 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 700 Morrison rd 
• Gahanna, Ohio 43230 

• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: 614-552-1405 

• Fax: (no fax number provided?) 

E-MAIL: ajbmckelmeyer@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
1 would like my comment to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO 

On February 27, AEP Ohio filed a motion for relief and expedited action with the PUCO to halt the 
financial losses sustained as a result ofthe Commission's decision on Febraary 23 to revoke its approval 
ofthe company's ESP plan, which the Commission had approved on December 14 and modified on 
January 23. 

I request that the Commission set the capacity charge that altemative suppliers must pay to use AEP's 
generating assets at $255/MWday until a final ESP has been approved. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65104 
Received: 3/7/2012 6:39:38 AM 
Message: 
WEB ID: 65104 AT:03-07-2012 at 06:39 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Bob Thomas 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

. 50 Tiller Drive 
• Powell, Ohio 43065 

• USA 

PHONE INFORMATION: 

• Home: 614-761-3155 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: bthoma3@columbus.rr.com 

INDUSTRY:Other 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I would like my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. 

I would like to urge the PUCO to make take a favorable and immediate action on AEP Ohio's 
petition that is before you. I agree with the Columbus Dispatch editorial that until a rate plan is 
revised, AEP should be allowed to recoup its costs. I am hoping that the PUCO will take the 
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necessary steps to allow AEP to hold its own against competitors until a new rate plan is agreed 
upon. 

Thank you. 

Bob Thomas Powell, Ohio 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65072 
Received: 3/6/2012 9:07:05 PM 
Message: 
WEB ID: 65072 AT:03-06-2012 at 09:07 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Michael Rozsa 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 13350 Scout Rd. 
• Frazeysburg , Ohio 43822 

• USA 

PHONE INFORMATION: 

• Home: 740-828-9842 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: mrozsa@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 

(no service phone number provided?) 
(no account number provided?) 

COMMENT DESCRIPTION: 

Please include my comments on dockets in case nos. 11-346-EL-SSO & 11-348-EL-SSO. 

I am writing to ask the PUCO to please take immediate action and approve AEP Ohio's petition 
that will be filed later this month. 
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While a healthy competitive market MAY work in Ohio, allowing competition to "buy" the 
generation supply at the arbitary low capacity charge price instead ofthe tme market price is 
unfair to AEP, and ultimately unfair the customer's who are offered that price. That price would 
only be available for a few years, and then the price would adjust to the then-market price 
anyway. Customer's will be significantly negatively impacted again in just a few years, and that 
will not look good for the PUCO or for competition in Ohio. 

AEP Ohio has been a good corporate citizen for decades. They deserve to treated fairly in the 
matter. To revoke a decision that the PUCO approved just a few months earlier is unfair to AEP 
and it's shareholders. That decision in and of itself is disappointing. But, what's done is done. 
You should at least show some respect for those actions by allowing AEP Ohio to charge a fair 
market price for it's generation supply until the final ESP has been approved. Let's not make 
matter's worse for many Ohioans. And I am not just talking about AEP employees. If AEP is 
forced to make significant cuts, it will undoubtedly have a negative affect on many Ohio 
communities, businesses, and charities. This can all be avoided if swift action is taken by the 
PUCO on this matter. 

Thank you for consideration on this very important matter for Ohio. 

Mike Rozsa 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64977 
Received: 3/6/2012 5:04:01 PM 
Message: 
WEB ID: 64977 AT:03-06-2012 at 05:03 PM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Bobbi Epley 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 34557 Maxwell Road 
• Ray , Ohio 45672 

• USA 

PHONE INFORMATION: 

. Home: 740-596-3919 
• Altemative: 614-551-0801 

• Fax: (no fax number provided?) 

E-MAIL: bobbi_e7@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Please take positive action on AEP Ohio's petition. This is one ofthe few Ohio energy 
companies that has actually buih and keeps, assets here. Causing financial hardship to one 
company for the quick benefit of other companies is just as wrong as stealing out of a drawer, 
and it sends an unclear message to other investors about what happens to them when they invest 
in Ohio. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64979 
Received: 3/6/2012 5:04:17 PM 
Message: 
WEB ID: 64979 AT:03-06-2012 at 05:04 PM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Bette Foster 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• (NO CITY?) , Ohio (NO ZIP??) 
. USA 

PHONE INFORMATION: 

• Home: 614-844-5621 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: bfoster9@insight.rr.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP Ohio 
• Name on account: Bette Foster 
• Service address: 1284 Heron Nest Court, Columbus, OH 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Docket in cases 11-346-EL-SSO and 11-348-EL-SSO 

I strongly urge the PUCO to take immediate action in the AEP petition to allow AEP Ohio 
charge a fair and necessary rate for generating assets until the final settlement is made. I would 
also like to register my complaint that the PUCO took the unprecedented steps of revoking an 
approved rate plan. 
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Competition is necessary and we must allow AEP to charge rates that cover the costs of 
generating electricity and making a fair profit. The actions ofthe PUCO have instead given 
unfair advantage to AEP's competition. 

No one likes higher electric prices, just as no one likes higher gas, oil, and food prices. But in 
today's world, electricity is still one ofthe best bargains we have. 

AEP has been a good corporate citizen to the state of Ohio and the city of Columbus. As 
Ohioans, we need to make sure that our mles and regulations encourage good corporate citizens 
to remain in the state and not take their jobs, people, and community support to other states that 
would surely welcome them. 

I strongly urge you to grant AEP an immediate increase in the generating capacity charge to help 
keep them competitive with other electricity suppliers. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64974 
Received: 3/6/2012 5:03:30 PM 
Message: 
WEB ID: 64974 AT:03-06-2012 at 05:03 PM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Kristy Monk 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• Columbus , Ohio 43215 

• USA 

PHONE INFORMATION: 

• Home: 614-716-2032 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: kamonk@aep.com 

INDUSTRY:Other 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Today's edition ofthe Columbus Dispatchincluded an important editorial ("Reasonable 
Request") regarding the future of electric generation in Ohio. As you may be aware, our state is 
at a cmcial moment in determining the environment for competitive retail generation where 
regulatory certainty and stability are critically important in order to attract jobs and investment in 
Ohio. 
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AEP has fully embraced the state's decision to move to electricity competition and is prepared to 
move forward through a fair and reasonable transition much like other utilities did. During the 
last decade, with the support and encouragement ofthe PUCO, AEP Ohio committed its low-cost 
power plants to serve our customers and avoided implementing higher market rates. That 
commitment cannot be changed ovemight and will last three years into the fiiture. Now 
competitors, most of whom don't have investments in Ohio and many who own no assets at all, 
want to use AEP Ohio's plants to serve our customers using an arbitrary price as a basis for 
paying for the use of those plants. This price is extremely low, would have severe and immediate 
financial consequences for AEP, and could lead to unstable conditions for future investment in 
Ohio. 

To have a healthy competitive environment in any industry, more than one company needs to be 
capable of competing on a level playing field. Without a reasonable transition to a fair 
competitive framework, Ohio's economic recovery is not sustainable due to uncertainty for 
investors, and long term price instability for electric service. 

I do believe that competitive electricity markets can work for Ohio. A fair transition to market 
with regulatory certainty can be successfiil for all Ohioans. 

On Febmary 27, AEP Ohio filed a motion for relief and expedited action with the PUCO to hah 
the financial losses sustained as a result ofthe Commission's decision on Febmary 23 to revoke 
its approval ofthe company's ESP plan, which the Commission had approved on December 14 
and modified on January 23. AEP requested that the Commission set the capacity charge that 
altemative suppliers must pay to use AEP's generating assets at $255/MWday until a final ESP 
has been approved. 

I am requesting that the PUCO take immediate and favorable action on AEP Ohio's petition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65385 
Received: 3/7/2012 10:24:10 AM 
Message: 
WEB ID: 65385 AT:03-07-2012 at 10:24 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Julie Mettes 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 289 Glenmont Avenue 
• Columbus, Ohio 43214 
. USA 

PHONE INFORMATION: 

. Home: 614-784-9109 
• Altemative: 614-716-3467 

• Fax: (no fax number provided?) 

E-MAIL: jmettes@aol.com 

INDUSTRY:Other 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• Name on account: Julie Ann Mettes 
• Service address: 289 Glenmont Ave 
• Service phone: 614-784-9109 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I implore you to please implement a favorable action on AEP Ohio's petition to raise the rates 
that AEP charges its competitors to use infrastructure that AEP ovras. 

AEP employs 6,247 people in Ohio, which translates to $300 million plus in taxes for the state of 
Ohio. American Electric Power also makes substantial charitable investments in Ohio totaling 
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more than $200 million dollars. 

The decision made by PUCO to reverse there decision on Febmary 23rd for AEP Ohio's rate case 
will be detrimental to the state of Ohio if an agreement is not made. 

I've lived in Ohio all my life, and would hate to see these jobs go to another state with the 
economic recovery in being so tenuous. Ohio was so hard hit with job cuts; it would be a crime 
to send more jobs out of state. 

For PUCO to revoke a rate increase that it had already approved due to complaints received, 
indicates they're being influenced by outside pressure. I was under the impression that the PUCO 
was un-influenced by consumer and political pressure and was suppose to create a fair playing 
field for all. 

Now a good company that's been part of contributing to Ohio for years is indicating lay-offs. 
Were the ramifications ofthe reversal of this mling even considered? Does this seem like.a fair 
deal for all? 

I think not. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65235 
Received: 3/7/2012 8:19:00 AM 
Message: 
WEB ID: 65235 AT:03-07-2012 at 08:18 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Brock Ondayko 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 985 Gray Drive 
• Pickerington, Ohio 43147 
. USA 

PHONE INFORMATION: 

. Home: 614-583-7504 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: baondayko@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
(no account name provided?) 
(no service address provided?) 
(no service phone number provided?) 
(no account number provided?) 

COMMENT DESCRIPTION: 

Dear Sir/Madame, While you will likely view this as a 'biased AEP employee' writing you, I can 
only say that many of my family and friends were subject to the rate increase by AEP, therefore I 
do not consider myself to be unimpacted by AEP rates. 

I am a 'student' of competitive markets, having participated in them for over 15 years. During 
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any transition to a competitive market, there are typically costs that cannot be recovered, via the 
new market constmct. Most of defined these as 'stranded costs.' Unfortunately, they are a natural 
progression to the the transition to market rates. In this case, the PUCO has elected to chose the 
PJM RPM capacity rate as the rate in which capacity is charged to people switching suppliers, as 
opposed to AEP's actual cost of generation, which has served Ohio customers economically for 
decades. The current capacity rate is and will become far to low to adequately compensate AEP 
for the costs of their investments for Ohio customers. As there are fewer AEP customers to help 
compensate for these charges, their charges will increase, and there will be a snowball impact to 
rates until AEP Ohio has no customers. This loss of customers is NOT due to competition, but 
are due to the ignoring of reasonable transitions to a competitive market transition. 

Thank you for your time. Brock Ondayko 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65225 
Received: 3/7/2012 8:12:56 AM 
Message: 
WEB ID: 65225 AT:03-07-2012 at 08:12 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Charles Dreshman 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 13147 Coventry Ave 
• Pickerington , Ohio 43147 

• USA 

PHONE INFORMATION: 

• Home: 614-861-4887 
• Altemative: 614-716-2356 

• Fax: (no fax number provided?) 

E-MAIL: crdreshman@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. I do believe that 
competitive electricity markets can work for Ohio. I am asking for a fair transition to market for 
AEP that includes regulatory certainty so that all Ohioans can be successful. AEP needs to be 
capable of competing on a level playing field. Without a reasonable transition to a fair 
competitive framework this is impossible. Please consider AEP's request. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65271 
Received: 3/7/2012 8:37:27 AM 
Message: 
WEB ID: 65271 AT:03-07-2012 at 08:37 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Karl Yip 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 9547 Waynebrown Drive 
• Powell, Ohio 43065 

• USA 

PHONE INFORMATION: 

. Home: 614-437-8380 
• Altemative: 614-716-1391 

• Fax:614-716-2299 

E-MAIL: kyip@aep.com 

INDUSTRY:Electi-ic 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• Name on account: Karl Yip 
• Service address: 9547 Waynebrown Drive 
• Service phone: 614-437-83 80 
• Account Number: not available at this time 

COMMENT DESCRIPTION: 
Asking the Commission to take immediate and favorable action on AEP Ohio's petition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65441 
Received: 3/7/2012 12:12:22 PM 
Message: 
WEB ID: 65441 AT:03-07-2012 at 12:12 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. John Corbett 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 595-whitney ave. 
• worthington , Ohio 43085 

• USA 

PHONE INFORMATION: 

. Home: 614-846-2891 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: jackcorbettl4@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Its extremely important that PUCO provide a level playing field to AEP. I realize that large rate 
increases are difficult for everyone to absorb but supply deregulation and eviromental 
requirements are a product of govemement actions and not the result of arbitrary rate increase 
requests by AEP. Without a fair increase in rates, the quality and quantity of future service in 
Ohio will suffer to the overall detriment of both businesses and individuals. Thanks for your 
consideration. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65335 
Received: 3/7/2012 9:27:35 AM 
Message: 
WEB ID: 65335 AT:03-07-2012 at 09:27 AM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Julie Rutter 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 935 Timberman Rd 
• Columbus, Ohio 43212 

• USA 

PHONE INFORMATION: 

• Home: 614-314-8481 
. Altemative: 614-716-2229 

• Fax: (no fax number provided?) 

E-MAIL: jamtter@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Please docket my comments in case nos. 11-346-EL-SSO & 11-348-EL-SSO. I'm writing today 
to urge you to grant AEP's motion for expedited relief Although I obviously have a personal 
financial stake in this company's financial well-being as an AEP employee, I am FAR more 
concemed about the loss of charitable giving that this community will endure if AEP is not 
granted the relief h requests. Charitable dollars will be the first to be cut, and AEP supports SO 
MANY organizations that quite literally count on AEP for substantial portions of their budgets 
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each year. The resulting blow to the social service, education, arts, and other nonprofit sectors 
will be difficult to quantify, but certainly devastating, particularly in a time when overall 
charitable giving is already severely limited. As an AEP employee, I've always been proud of our 
strong record of supporting community and charitable causes. Please help us continue those 
efforts. Thanks. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65467 
Received: 3/7/2012 1:27:36 PM 
Message: 
WEB ID: 65467 AT:03-07-2012 at 01:27 PM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. Steve Austin 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 1 Riverside Plaza 
• 24th Floor 
• Columbus , Ohio 43074 
• USA 

PHONE INFORMATION: 

. Home: 740-936-5143 
• Altemative: 614-716-2036 
. Fax:614-716-1193 

E-MAIL: sgaustin@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Americann Electric Power (AEP) 
• Name on account: Steven Austin 
• Service address: 661 Prairie Run Drive 
• Service phone: 740-936-5143 
• Account Number: Unknown 

COMPLAINT DESCRIPTION: 

Dear Sir or Ma'am. I'm writing you to 'complian' about the one sided treatment AEP is receiving 
from the PUCO in relation to pulling the legal agreement that has been agreed upon/implemented 
already and now pulled out from under us. Your organization needs to seriously reconsider how 
it does business in the future. I'm sure you would not appreciate AEP or another utility doing the 
same to you even though now you now have set this prescendent. The amount of work and 
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uncertainty the PUCO is generating within AEP is not appreciated one bit by myself or my co
workers. We have a history of providing low cost power to our customers that not only I enjoy, 
but my extended family, and my neighbors. Case in point is that I joined AEP from Dayton, OH 
(DP&L), my neighbor came from Dayton, OH (DP&L), and my Father-in-law moved from 
Mansfield to Lexington, OH (Toledo Edison). All of us experienced a substantial monthly price 
reduction that we now enjoy. Please do not tell us that we are too high because we already know 
the truth. Instead, educate those who are complianing to you what the other companies are 
charging and give us all the time we need to figure out how to lower our costs and compete in a 
competitive market. Sincerely, Steve Austin 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65142 
Received: 3/7/2012 7:24:56 AM 
Message: 
WEB ID: 65142 AT:03-07-2012 at 07:24 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. William Meier 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 66187 Glencoe Road 
• Saint Clairsville , Ohio 43950 
. USA 

PHONE INFORMATION: 

• Home: 740-695-0230 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: wjmeierl@yahoo.com 

INDUSTRY :Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

As an employee of AEP and a resident of Ohio, I am writing to request that the PUCO take 
immediate and favorable action on AEP's motion for relief and expedited action to hah financial 
losses as a resuh ofthe PUCO's decision on Feb 27th to revoke its approval ofthe company's 
ESP plan which the Commission had approved on December 14 and modified on January 23. 
Expedited action is requested on this issue. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65153 
Received: 3/7/2012 7:29:29 AM 
Message: 
WEB ID: 65153 AT:03-07-2012 at 07:29 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Bob Underwood 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 1628 Early Spring Dr 
• Lancaster , Ohio 43130 

• USA 

PHONE INFORMATION: 

• Home: 740-681-1731 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: rlunderwood@aep.com 

DTOUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Please docket my comments on Case#'s 11-346-EL-SSO &. 11-348-EL-SSO 

I request that you act immediately on a favorable resolution to AEP Ohio's petition for rate relief 
I feel very strongly that the PUCO's decision on Feb 23 to revoke it's prior approval of AEP's 
rates is proving to be a very harmful decision to AEP Ohio in particular, AEP in general and 
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ultimately to the PUCO and state of Ohio's decision to move to a fully competitive market in our 
state. 

Much like AEP supports the EPA's goals of cleaner air and water, AEP Ohio supports the state of 
Ohio's goal of competition. Both of these goals are obtainable, but neither goal can be reached 
short term, and neither goal is without significant risk. The costs associated with each are 
astronomical and put AEP's financial well being at stake. AEP Ohio has made huge investments 
in power plant and wires infrastmcture within Ohio and has been an outstanding corporate 
citizen both in the communities it serves as well as in the capital city. 

The energy companies who want to compete 'now' have made no such investments in our state, 
and may leave as quickly as they arrived. The have no interest in being the provider of last resort 
and certainly have no plan in place to do anything other than to 'piggy back' onto AEP's hard 
eamed assets. 

Please take immediate action to set the capacity charge for the use of AEP's generating assets at 
$255 per day until a final ESP has been approved. Just as importantly, please work in good faith 
with AEP Ohio to resolve the rates issue and let's moved forward with certainty to a competitive 
model in Ohio. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65016 
Received: 3/6/2012 5:23:47 PM 
Message: 
WEB ID: 65016 AT:03-06-2012 at 05:23 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Emmanuel Fombang 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 700 Morrison rd 
• Gahanna , Ohio 43230 
. USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: 6145521148 

• Fax: (no fax number provided?) 

E-MAIL: etfombang@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I write with respect to case nos. 11-346-EL-SSO & 11-348-EL-SSO, and hereby request that my 
comments be docketed in these cases. 

For the record, I am a customer of AEP Ohio, and an employee of AEP. I write today to express 
my deep concem about the recent decision by the PUCO with respect to AEP ohio's ESP plan. 
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The consequences of this actionb are sure known to the members of PUCO. It's hard to even 
understand how this decision alligns with the state of Ohio's stated goal of creating an 
environment condusive to job creation and retention. Here we have a company that has and 
continues to employ many in Ohio, participates in it's communities in many ways, being treated 
so unfairly, it's hard to understate. 

However the case may be. I believe and strongly urge the commission (PUCO) to take 
immediate action to grant AEP's request as stipulated in the above mentioned cases (case nos. 
11-346-EL-SSO & 11-348-EL-SSO) before the PUCO. This will be nothing short of an attempt 
to restore some faimess towards AEP, as well as some hope in the commission's ability to handle 
the issue at hand. 

Respectfully, Emmanuel Fombang. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65374 
Received: 3/7/2012 10:10:20 AM 
Message: 
WEB ID: 65374 AT:03-07-2012 at 10:10 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Rodney Bradley 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 4168 Boulder Dam Drive 
• Columbus , Ohio 43230 

• USA 

PHONE INFORMATION: 

. Home: (614)337-1134 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: rkbradley@wowway.com 

INDUSTRY:Other 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I would like my comments to be docketed in case nos. 11-346-EL-SSO and 11-348-EL-SSO. I 
am asking that you please take immediate and favorable action on AEP Ohio's petition. We need 
their capital investment, jobs and spending in the State of Ohio! 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65126 
Received: 3/7/2012 7:13:19 AM 
Message: 
WEB ID: 65126 AT:03-07-2012 at 07:13 AM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Kim Crane 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 49 Overbrook Dr 
• Bridgeport, Ohio 43912 
. USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: 740-310-3072 
• Fax: (no fax number provided?) 

E-MAIL: FourBirdsOne@comcast.net 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

The reversal that your organization did on the order for AEP will affect everyone in the state of 
OHIO in a very detrimental way. Please rethink your decision before the damage is premanent. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65038 
Received: 3/6/2012 5:47:26 PM 
Message: 
WEB ID: 65038 AT:03-06-2012 at 05:47 PM 

Related Case Number: 

TYPE: comment 

NAME: Ms. jill sustar 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• (NO CITY?) , Ohio (NO ZIP??) 

• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: jcsustar@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Please review and accept AEP's reasonable request that the Commission set the capacity charge 
that altemative suppliers must pay to use AEP's generating assets at $255/MWday until a final 
ESP has been approved. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65327 
Received: 3/7/2012 9:21:17 AM 
Message: 
WEB ID: 65327 AT:03-07-2012 at 09:21 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Betty Lou Magnuson 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 5397 armour court 
• Groveport, Ohio 43125 

• USA 

PHONE INFORMATION: 

• Home: 260-402-8791 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: blmagnuson@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 

• Name on account: Betty 1 Magnuosn 
• Service address: 5397 Armour Ct groveport ohio 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I want my comments to be docketed in case nos. 11-346-EL-SSO and 11-348-EL-SSO As a 
customer and an employee of AEP I find your decision to reverse what you ALL READY 
approved ridiculous and totally unprofessional. The fallout of this whole mess is on AEP's 
shoulders due to your inability to do your job. Now the risk of Columbus and me losing AEP as 
an employer is on your shoulders. I respectfiilly ask that you at the very least, set the capacity 
charge that altemative suppliers must pay to AEP to the requested 255/MWday until the final 
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ESP has been approved. I respectfully request that when the final ESP is approved that you do 
your job this time and approve a plan that you are willing to stand behind. I love my job and this 
company. It pays me a good, fair salary so that I can pay my taxes, bills, and support the 
community I live in. In addition through AEP I volunteer in the schools and other events they 
sponsor in the area. It would be a huge loss to me and this city if you did not support AEP in this. 

Sincerely, 

Betty Lou Magnuson 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65207 
Received: 3/7/2012 8:04:20 AM 
Message: 
WEB ID: 65207 AT:03-07-2012 at 08:04 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Rick Dellinger 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 1 Riverside Plaza 
• Columbus, Ohio 43215 

• USA 

PHONE INFORMATION: 

• Home: (614) 716-1704 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: rldellinger@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Please take immediate and favorable action on AEP Ohio's petition. 

Thank you. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65223 
Received: 3/7/2012 8:10:55 AM 
Message: 
WEB ID: 65223 AT:03-07-2012 at 08:10 AM 

Related Case Number: 

TYPE; comment 

NAME: Mrs. Marianne Seitzinger 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 1939WinterbrookSt 
• Lancaster, Ohio 43130 

• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: mseitzinger@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Please come to an agreement with AEP regarding the rates and Choice providers, who are very 
rude and would do anything to take our customers. We all need our jobs at AEP...Please take this 
into consideration, that many other things and programs could be cut, so we can keep our jobs. A 
big one would be PIPP. 

Sincerely, Marianne Seitzinger AEP employee 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65417 
Received: 3/7/2012 11:17:56 AM 
Message: 
WEB ID: 65417 AT:03-07-2012 at 11:17 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Michael Yorkovich 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 4406 Mentzer Road 
• Convoy, Ohio 45832 

• USA 

PHONE INFORMATION: 

• Home: 419-749-1364 
• Altemative: 419-203-5415 

• Fax:419-749-1377 

E-MAIL: mdyorkovich@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Please add my comments to docketed case nos. 11-346-EL-SSO & 11-348-EL-SSO. 

I don't see how this decision by PUCO is profitable for OHIO. With a fragile economy and 
unemployment at an all time high this does not seem to be the best course of action. I don't know if 
this is a way for big businnes to make a statement or if it is traly not thought through as a long term 
solution. I am new to Ohio and like living here but do not see how this descision is benefiting me in 
the long term. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65464 
Received: 3/7/2012 1:14:19 PM 
Message: 
WEB ID: 65464 AT:03-07-2012 at 01:14 PM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. Duane Myers 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 4224 Tschopp Rd NE 
• Lancaster, Ohio 43130 
. USA 

PHONE INFORMATION: 

• Home: 740-808-3459 
• Altemative: (no alternative phone provided?) 
• Fax: (no fax number provided?) 

E-MAIL: catchall06@columbus.rr.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• (no account name provided?) 
• Service address: 4224 Tschopp Road NE Lancaster, Ohio 43130 
• Service phone: 740-808-3517 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 

These comments to be docketed on case #346-EL-SSO & 11-348-EL-SSO. My complaint is 
directly to the PUCO, the actions they have taken towards AEP and the changes you have forced 
AEP to make to its pricing stmcture. I am not a business man, nor do I have the time to spend on 
becoming a utilities expert. It is VERY clear however that PUCO approved a plan that AEP was 
following, willing to work with, and now PUCO has made a knee jerk reaction causing the loss 
of millions (?) to a company that has grown in and supported Ohio for many years. PUCO made 
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this mistake, if there is one, you should clean it up and not at the expense ofthe public or AEP. 
Take care of this issue NOW. Quit using your power to harm an Ohio company that has an 
outstanding past with working with other ridiculous govemment agencies. Our govemment is 
forcing AEP and companies like them to purchase power from unpractical and expensive 
sources, pushing outlandish regulations, and placed large burdens on them to modify power 
plants, yet expect no raise in utility cost. All of this is based on the agenda's of a govemment that 
is failing its people. Big govemment took a hit last election, and all I can hope is it takes another 
one next election. Then maybe we can get away from the tme waste of cost to the people, 
organizations such as PUCO, EPA, and thousands of others. What you people have done in this 
situation is unprecedented, and inexcusable. Chase another good company out of Ohio, I am 
starting to like the idea of living on an unemployment check. I have an idea, lets close the doors 
at PUCO and let the free market have its way, a looonnnggg time ago some people created a 
great country with crazy ideas like that. I apologize if my email is incoherent and abrasive, I do 
not partake in contacting agency's often. Contrary to my previous comment, I have a job, that I 
am at now, I work hard to keep because I do not wish to be a burden on my fellow tax payers. I 
do not have time to contact every agency of our govemment that makes ignorant decisions. This 
topic caught me at a bad time, and I do feel this complaint will fall on deaf ears, I will get a cute 
little email thanking me for sending it, but the big govemment machine will just keep rolling. All 
I can hope is if AEP leaves Ohio andl/3 or hopefully 2/3 of you will lose your job. That, I would 
be glad to pay for. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65370 
Received: 3/7/2012 10:05:19 AM 
Message: 
WEB ID: 65370 AT:03-07-2012 at 10:05 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Barbara Donahue 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 301 Cleveland Ave SW 
• Canton, Ohio 44701 
. USA 

PHONE INFORMATION: 

. Home: 330-438-7223 
• Altemative: (no alternative phone provided?) 
. Fax: 330-438-7350 

E-MAIL: badonahue@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I would appreciate my comments be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. This is 
a plea to the commision to be fair and reasonable by reviewing AEP's Ohio petition quickly as possible 
and mle favorable. The consequences of delayed and unfavorable action will continue to negatively 
impact the AEP employees within Ohio that are long standing residents in the State, that work in the 
State (and Cities) and must importantly have established their familes livelihood. Within the Canton 
area the opportunity of finding a job with comparable wages and benefits do not exist. I personally 
hope the commission takes into account that Ohio AEP employees also are taxpayers, voters, 
customers, etc, too and a nonfavorable decision will continue to spiral unfavorable consequences. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65404 
Received: 3/7/2012 10:53:33 AM 
Message: 
WEB ID: 65404 AT:03-07-2012 at 10:53 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Eric Lowe 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 1321 Tomahawk Ln 
• Coshocton, Ohio 43812 
. USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: 740-202-3129 

• Fax: (no fax number provided?) 

E-MAIL: elowe7@roadmnner.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power - AEP Ohio 
• Name on account: Eric Lowe 
• Service address: 1321 Tomahawk Ln 
• Service phone: 740-202-3129 
• Account Number: 078-791-302-0-6 

COMMENT DESCRIPTION: 

To Whom It May Concem: 

As a citizen ofthe state of Ohio, a utility customer, and an employee of American Electric 
Power, I am writing to you today to protest your Febmary 23rd decision to revoke approval of 
AEP's Electric Security Plan (ESP). It is certain that you are aware that the PUCO had approved 
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this plan only two months prior. How a regulatory commission could stumble so egregiously in 
its judgment is beyond my comprehension. 

The PUCO, simply put, is failing in its mission. The PUCO is NOT "fostering competition by 
establishing and enforcing a fair competitive framework for all utilities." The PUCO is NOT 
"promoting utility infrastmcture investment through appropriate regulatory policies and 
stmctures." The PUCO is NOT "ensuring financial integrity and service reliability in the Ohio 
utility industry." 

The PUCO, through its decisions, has damaged AEP's reputation, its financial well being, and its 
future investment in the state of Ohio. AEP, on Febmary 27th filed a motion for relief and 
expedited action to halt financial losses associated with the PUCO's revocation ofthe previous 
ESP. The PUCO would further fail the state of Ohio if it does not grant AEP this relief until a 
final ESP can be approved. It is my hope that all affected parties can reconcile a suitable and fair 
agreement in the final ESP that best benefits the state of Ohio, including ratepayers and 
American Electric Power. 

Sincerely, 

Eric J. Lowe 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65107 
Received: 3/7/2012 6:48:54 AM 
Message: 
WEB ID: 65107 AT:03-07-2012 at 06:48 AM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Deborah Garcia 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 369 E OConnor Ave 
• Lima, Ohio 45 801 

• USA 

PHONE INFORMATION: 

. Home: 4199985170 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: dlgarcia@aep.com 

INDUSTRY:Electi-ic 

ACCOUNT INFORMATION: 

• Company: 11-346-EL-SSO & 11-348-EL-SSO 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
This has been an issue that has been on my mind since the passing ofthe original rate case. AEP 
has been "thrown under the bus" from PUCO on many issues conceming this case. I have 
emailed the govemor and explained to him, that although him adding an additional 250 jobs to 
Ohio recently, does he really think that will come into view if over 6,000 employees leave the 
State of Ohio and move elsewhere with AEP. There are many of us that feel as though this 
situation was handled Inappropriately by PUCO. Nevermind all ofthe man hours (storm 
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restorations) and volunteer work that is performed yearly by AEP employees you forget WE as a 
team keep the lights on, All of that will all be gone, and someone elses problem if we move our 
home office to an new state, and I am positive that other states would love to have that kind of 
revenue/leadership within their communities and not be "thrown under the bus" by people that 
work for their "PUCO". If the people that works at PUCO did not understand what tariffs and 
rates were. They have no business in that position. As a tax payer in Ohio and a long life resident 
I am ashamed that the people working for PUCO is that uninformed on how utilities actually 
work and that it costs AEP alot of money to mn such a business even more now with the EPA 
and the new mles recently provided and expected to conform by AEP. Find someone that does 
understand those terms and what it does to small businesses and residential people. And how can 
a company such as HUSKY energy have a 175% ROI for 2011 and them not even be looked at 
as PRICE GOUGING, or doing anything inappropriately. THAT IS UNAMERICAN!!! 
Especially since the owners there aren't even American. Our problems here in Ohio are WAY 
deeper than high rates on electric bills. And what minimal programs does HUSKY even do for 
Ohio? I don't see nearly as much as what AEP does for Ohioans from HUSKY. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65164 
Received: 3/7/2012 7:37:04 AM 
Message: 
WEB ID: 65164 AT:03-07-2012 at 07:36 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. William Wilson 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 76 Parkdale Drive 
• Johnstown, Ohio 43031 

• USA 

PHONE INFORMATION: 

. Home: 614-915-9535 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: whwilson@aep.com 

INDUSTRY:Other 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Please docket these comments in case nos. 11-346-EL-SSO & 11-348-EL-SSO AEP rates have been 
historically some ofthe lowest in the state and in the nation. As the state moves into competitive 
generation it seems to me this transition should be fair and reasonable, for the benefit of consumers and 
the companies providing the service. Allowing the use of AEP generation plants by other companies to 
serve AEP customers at such low and arbitrary prices is tantamount to buying a taxi cab and giving free 
rides in it. Undoubtedly, the taxi cab company will be bankrupted, there will be no investment in new 
cabs and everyone will be walking. I urge the Commission to waste no time in setting these interim 
generation charges at the FAIR and REASONABLE rates AEP has requested. Thank You 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65067 
Received: 3/6/2012 8:40:46 PM 
Message: 
WEB ID: 65067 AT:03-06-2012 at 08:40 PM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Cheryl Thirty acre 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 4500 S. Hamilton Rd 
• Groveport, Ohio 43125 
. USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
. Altemative: 6148364387 

• Fax: (no fax number provided?) 

E-MAIL: ckthirtyacre@aep.com 

INDUSTRY:Elecfric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I would like my commecnts to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. To 
have a healthy competitive environment in any industry, more than one company needs to be 
capable of competing on a level playing field. Without a reasonable transition to a fair 
competitive framework, Ohio's economic recovery is not sustainable due to uncertainty for 
investors, and long term price instability for electric service. 
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I do believe that competitive electricity markets can work for Ohio. I ask for a fair transition to 
market that includes regulatory certainty so that all Ohioans can be successful. AEP Ohio will 
file a modified Electric Security Plan (ESP) with the PUCO by the end of March that will outline 
a path toward this goal. Swift and fair action needs to be taken. AEP donated more than 88 mil 
last year to Ohioans. AEP employees more than 8,000 people in central Ohio. These people have 
a large impact on Central Ohios economy. 

Sincerely, 

file:/A\appsrv\Attachments\ContactManagementSystem\Cases\CTHI0307126O\4589... 3/7/2012 



Page 1 of 1 

From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65412 
Received: 3/7/2012 11:07:38 AM 
Message: 
WEB ID: 65412 AT:03-07-2012 at 11:07 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. John Fall 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 8000 Slate Park Ave. 
• Reynoldsburg , Ohio 43068 
• USA 

PHONE INFORMATION: 

• Home: (614) 864-7762 
• Altemative: (no alternative phone provided?) 
• Fax: (no fax number provided?) 

E-MAIL: jkfall68@aol.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• Name on account: John K Fall 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I read the Editorial "Reasonable Request" in the Columbus Dispatch and have to agree with them. I 
think that it was unfair for the PUCO to renege on the rate increase that was negotiated and agreed 
upon by the PUCO and AEP. This is BAD business and doesn't reflect well on the PUCO. The 
PUCO is also sending a signal to ALL utilities that the PUCO will not agree to a fair rate of retum on 
the Utilities investments, even when the investment is mandated by Federal Regulations. By not 
providing a fair rate of retum on mvestments, these utilities will be forced to no longer invest any 
additional capital in the State of Ohio. Ohio needs a means to promote capital investment and jobs in 
Ohio; not turn them away. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65021 
Received: 3/6/2012 5:27:19 PM 
Message: 
WEB ID: 65021 AT:03-06-2012 at 05:27 PM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Shannon Dunaway 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 12590 GorsuchRd 
• Galena , Ohio 43021 
. USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: 614-314-9117 
• Fax: (no fax number provided?) 

E-MAIL: sbuckler77@centurylink.net 

INDUSTRY:Elecfric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

As an employee of American Electric Power and a customer within AEP's service territory, I am 
exfremely concemed by the PUCO's recent action to revoke AEP's approved rate plan and revert 
back to previous pricing. Rate cases are extremely time consuming, expensive, and are passed 
for good reason. In this case, a 3+ years long plan to FINALLY allow AEP to become fully 
competitive in Ohio which may not be "popular" with the general consumers who have little 
understanding of what it takes to generate, transmit, and disfribute electricity to their homes and 
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businesses. Instead of giving in to peer pressure and complaints, try educating consumers and 
making the playing field level for all electric utilities, not just some. 

"For a decade, Ohio's elecfric utilities have been transitioning away from a highly regulated 
marketplace for electricity toward a competitive market system. That transition is incomplete, 
with some utilities further along in the process than others. AEP is not as far along as, for 
example, FirstEnergy, one of its primary competitors." - The Columbus Dispatch 3/6/2012 

The PUCO must take immediate action to rectify the poor decision to revoke AEP's rate plan by 
setting the capacity charge that altemative suppliers must pay to use AEP's generating assets at 
$255/MWday until a final ESP has been approved. 

Sincerely, Shannon Dunaway, AEP Employee AND Customer 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64951 
Received: 3/6/2012 12:33:42 PM 
Message: 
WEB ID: 64951 AT:03-06-2012 at 12:33 PM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. Lundy Crownover 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• P.O. Box 301 
• McArthur, Ohio 45651 
• USA 

PHONE INFORMATION: 

. Home: 740-596-5119 
• Altemative: 740-596-5229 
. Fax: 740-596-3219 

E-MAIL: lcrownover@crownoverlumber.com 

INDUSTRY:Elecfric 

ACCOUNT INFORMATION: 

• Company: Crownover Lumber Company, Inc 
• Name on account: Crownover Lumber Company, Inc. 
• Service address: 355 Fairview Ave 
• Service phone: 740-596-5229 
• Account Number: 103-531-086-0-7 

COMPLAINT DESCRIPTION: 

We recieved our bill Dated Feb 27, 2012. This is still a 4500. to 5000. dollar increase. In two 
months the electric will cost us close to $10000.00 more than we have been paying. I don't know 
how we are suppose to continue to pay this high cost for electric. Small business can not pay these 
kind of rate increases. 

Lundy Crownover 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65022 
Received: 3/6/2012 5:27:49 PM 
Message: 
WEB ID: 65022 AT:03-06-2012 at 05:27 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Dan Rogier 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• (NO CITY?) , Ohio (NO ZIP??) 

• USA 

PHONE INFORMATION: 

• Home: 614-882-3608 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: drogier@columbus.rr.com 

INDUSTRY:Elecfric 

ACCOUNT INFORMATION: 

• Company: AEP Ohio 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I would like to comment ofthe AEP cases currently before the commission (11-346-EL-SSO & 
11-348-EL-SSO. I encourage the commission to act quickly to resolve this case. After careful 
review the PUCO approved a plan in December that could have been tweaked to address a 
narrow set of concems by a small number of customers, however it chose to throw out the entire 
case and put a public company and the state of Ohio electric market in dire straits. While AEP is 
a regulated entity, is not a social pawn that should be gutted by bad public policy. That answer 
serves no one well, including the state, AEP and other electric providers. Other companies in the 
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electric market should also feel the chill of this decision. If the PUCO can complete such a 
capricious act, who says they would not do it to the others in the market. If AEP moves, is put 
out of business or has a low rate of retum, what company in their right mind would invest to take 
their place? AEP deserves to earn a competitive rate of retum based upon pmdent investments 
and a fair transition to a competitive market that was afforded other companies. Allowing other 
companies to succeed on the backs of AEP Ohio just because it curries political favor that helps 
a small group serves no one well. While this decision may be difficult and at some point may 
adversely affect rates, that is the charge ofthe PUCO and competition was a path the PUCO 
chose over a decade ago. The PUCO is supposed to make decisions that are the public's interest, 
not in the interest of few. While there may be some that are hurt by a decision, the term '''public" 
means everyone in Ohio is collectively better than they would have been. That you didn't like the 
answer for AEP, or a small group of customers or suppliers, throwing out the case is bad public 
policy and endangers many aspects ofthe electricity markets in Ohio. Quick resolution that 
maintains a strong public company and moves the state toward an orderly deregulation is in the 
best interest ofthe state. Putting AEP in dire financial straits simply raises their cost of doing 
business in the market (e.g. borrowing money) and further hurts Ohio ratepayers. Letting this 
issue linger puts a strong institution at risk, lowers confidence in the state of Ohio to govem, 
hurts our economic development, and makes the PUCO look further incompetent. If the PUCO 
wanst to become a social engineering organziation, do that in another way than through rate 
making. Do the right thing and approve the latest request by AEP, provide AEP a fair rate of 
retum, support a deregulated environment that is fair to all, allow a public company to do with 
their assets what they are legally able to do and restore confidence in the state of Ohio. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64975 
Received: 3/6/2012 5:03:46 PM 
Message: 
WEB ID: 64975 AT:03-06-2012 at 05:03 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Samuel Queeno 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 6708 Red Coach Lane 
• o 
• Reynoldsburg , Ohio 43068 
• USA 

PHONE INFORMATION: 

• Home: 614-856-9747 
Altemative: (no alternative phone provided?) 
Fax: (no fax number provided?) 

E-MAIL: sjqueeno@gmail.com 

INDUSTRY:Elecfric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• Name on account: Samuel J Queeno 
• Service address: 6708 Red Coach Lane 
• Service phone: 614-856-9747 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I want my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO I am asking 
that you take immedaite and favorable action on AEP Ohio's petition. What you have done is 
wrong, and AEP has been a great corporate citzen. You all should be ashamed of yourself for 
approving somethign and then taking it back. You should have known the outcome. You are not 
fair to AEP and looking to hurt alot of good people who will lose their jobs. Pleaes consider the 
petition and do what's right! 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65252 
Received: 3/7/2012 8:26:51 AM 
Message: 
WEB ID: 65252 AT:03-07-2012 at 08:26 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Steven Stanley 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 701 Hardin Drive 
• Chillicothe , Ohio 45601 
• USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: scstanley@aep.com 

INDUSTRY:Other 

ACCOUNT INFORMATION: 

(no utility company name provided?) 
(no account name provided?) 
(no service address provided?) 
(no service phone number provided?) 
(no account number provided?) 

COMMENT DESCRIPTION: 

Please docket these comments to case numbers 11-346-EL-SSO & 11-348-EL-SSO related to 
AEP Ohio. 

For the last decade, AEP has cooperated with the PUCO in trying to maintain low cost rates 
while other provides have separated assets and moved to a market model. Now that AEP is 
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trying to do the same thing (at the desire ofthe PUCO by the way), the company is being placed 
in a financially unstable position by having rates approved and then rescinded. This has already 
resulted in substantial finanacial losses and placed all future plans in jeopardy. 

In order to provide a level playing field, the commission must approve AEP Ohio's petition to 
adjust the capacity charge to $255/MW day so that AEP is not forced to operate the generating 
units at a loss. Without this approval there will be instability which will impact the ability to 
attract jobs and investment in Ohio. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65023 
Received: 3/6/2012 5:28:20 PM 
Message: 
WEB ID: 65023 AT:03-06-2012 at 05:28 PM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Norma Bechtol 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 27297 CRl 
• Coshocton, Ohio 43812 
. USA 

PHONE INFORMATION: 

• Home: (740) 622-2333 
. Altemative: (740) 829-4815 

• Fax:(740)829-4565 

E-MAIL: njbechtol@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

To the Ohio PUCO Commission regarding case nos. 11-346-EL-SSO and 11-348-EL-SSO: 
Please take immediate and favorable action on AEP Ohio's petition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65024 
Received: 3/6/2012 5:29:35 PM 
Message: 
WEB ID: 65024 AT:03-06-2012 at 05:29 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Eric Miller 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 3855 Schooner Ct. 
• Columbus, Ohio 43221 

• USA 

PHONE INFORMATION: 

. Home: (614)354-1635 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: ericandrewmiller@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: • Company: American Electric Power 
(no account name provided?) 
(no service address provided?) 
(no service phone number provided?) 
(no account number provided?) 

COMMENT DESCRIPTION: 

I would like my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. 

To whom it may concem, 

I respectfiilly ask you to emphatically mle immediately and in favor of AEP with regards to the 

file :/A\appsn'\Attachments\ContactManagementSystem\Cases\EMIL030712BH\45 8... 3/7/2012 

mailto:webmaster@puc.state.oh.us
mailto:ericandrewmiller@gmail.com


Page 2 of2 

recently submitted AEP Ohio petition (case numbers referenced above). AEP has been an 
important partner to Columbus and Ohio for decades. Without the investment and employment 
AEP has provided in Ohio, I'm not sure where our state would be. They have always worked 
with the PUCO effectively to provide some ofthe least expensive electricity in the country to 
Ohio residents. The transition to a deregulated market can't be done ovemight. It is like fuming 
the Titanic. I don't feel that the magnitude of what AEP is being asked to do has been fiilly 
recognized by the PUCO. It will take a carefully crafted plan and most importantly, tmst, 
between PUCO and AEP to make the transition to a competetive electricity market in a way that 
benefits the electricity customers. The plan submitted by AEP is in the best interest of Ohio's 
utility customers to ensure that the most important electricity provider in the state remains here, 
providing electricity for a long time to come. Without AEP's generation, the electricity supply in 
Ohio is dramatically reduced which will lead to higher prices. Catering to other entities who 
aren't nearly as vested in the community as AEP is a poor decision. Please remember, 7,000 of 
the ratepayers who will be affected by the electricity prices are also AEP employees. They care 
about their neighbors and family members who would be affected by an unfair electricity plan. 
They don't want that. Most importantly, the AEP plan should be approved because Ohio is 
competing against 49 other states for jobs and business development. A regulating agency that 
does not honor an approved electricity plan paints the picture of an Ohio that is not busy friendly, 
has regulatory uncertainty, and is borderline dysfunctional. We need to get that shored up as 
soon as possible- it is hurting our state. It is now up to the PUCO to approve this fair deal that 
shows Ohio is a place where you should want to move your business, Ohio is a place that 
appreciates and values companies like AEP that provide so much to the state, and Ohio is a place 
with a clearly defined path to prosperity. 

Thank you for your time and consideration in my requrest. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64976 
Received: 3/6/2012 5:03:46 PM 
Message: 
WEB ID: 64976 AT:03-06-2012 at 05:03 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Jerry Williams 

CONTACT SENDER ? Yes 

MAILWG ADDRESS: 

• 278 Target Road 
• Wintersville , Ohio 43953 

• USA 

PHONE INFORMATION: 

• Home: 740-264-5531 
• Altemative: 740-381-1356 

• Fax: (no fax number provided?) 

E-MAIL: jlwilliams@aep.com 

INDUSTRY:Elecfric 

ACCOUNT INFORMATION: 

• Company: AEP Ohio Power 
• Name on account: Jerry L. Williams Jr. 
• Service address: 278 Target Road 
• Service phone: 740-264-5531 
• (no account number provided?) 

COMMENT DESCRIPTION: 
As a customer and resident of Ohio I am requesting that the PUCO take immediate and favorable 
action on AEP Ohio Powers petition. I would like to have my comments of support to be 
docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65026 
Received: 3/6/2012 5:31:36 PM 
Message: 
WEB ID: 65026 AT:03-06-2012 at 05:31 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. E. Michael Fitzgibbon 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 428 Leonard Dr. 
• Lancaster , Ohio 43130 

• USA 

PHONE INFORMATION: 

• Home: 614-226-6769 
• Altemative: 614-883-7490 

• Fax: (no fax number provided?) 

E-MAIL: emfitzgibbon@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• Name on account: Edward M Fitzgibbon 
• Service address: 428 Leonard Dr. 
• Service phone: 614-226-6769 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Please have these comments docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. 

As an employee (not a manager) at American Elecfric Power, I'm deeply concemed about the 
recent action that the PUCO has undertaken in Ohio. I was fortunate enough to be able to witness 
the POLR charge hearing last summer, and I found the hearing format to be reasonable, chaired 
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by a reasonable person, and had the impression that the PUCO was well organized, fair, 
balanced, and had the interests of all parties concemed in mind. 

When the Commission, then, buckled to public pressure and completely revoked AEP's ESP 
filing recently, I was tmly shocked by this apparent lack of direction, commitment, and focus. 

First, I'm utterly baffled by the fact that the corporate separation of our generation units from our 
wires company was overtumed, and have a difficult time understanding how this could 
potentially be bad for consumers. Second, I'm still trying to grasp this fact: AEP is somehow 
expected to transition to market immediately. The Commission may not know what AEP charges 
its operating companies for generation sourced in Ohio, but at the requested rate of $255 per 
megawatt-day, you can tmst me when I say that this is already deeply discounted. This is the 
kind of discount you would be thrilled to receive on anything else! Asking the company to 
provide generation to CRES providers at market rates - instantaneously - will cause heartbum for 
a lot of people, consumers and employees alike. 

Let's say that you own a lot of power plants. You pay significantly more than $255 per 
megawatt-day to generate your electricity. If someone offered to pay you $17 per megawatt-day, 
you would probably rather shut the plant down and lay off the people who work there - it would 
be far less expensive than losing hundreds of dollars per unit sold. I'm not saying that this is what 
AEP plans to do -1 have no knowledge of our contingency plans. But that's what I would do. 

One ofthe perils of moving to market is that it can be extremely short sighted. Of course 
everyone wants the market rates when the market rates are low! But if power companies across 
the nation have to shut their plants down in order to stop hemorrhaging money, demand will 
exceed supply and the consumers will wind up sitting around in the dark. On the positive side of 
this, think about how much money they'll be saving! Personally, though, I'd rather have the lights 
on. 

During about nine months out ofthe year, I pay less on my electricity bill than I do on my cable 
bill - and anyone who is reading this that does not have an all-elecfric household stands a good 
chance of being able to make the same statement. I don't even subscribe to premium channels! 
My point is this: at the prices that AEP is charging - even with the new rate stmcture - electricity 
is a far better value to me than anything else I pay for. 

Finally, the difference to the consumer between paying $17 per megawatt-day and $255 per 
megawatt-day on a typical household usage of 1,000 KWh (1 MWh) per month is approximately 
(you can check my math): $9.92. That might break the bank for some people, but I think most of 
us have spent that at Starbucks or McDonalds at one time or another. 

Please allow AEP to make a graceful transition to market. We have been the low cost energy 
provider in Ohio for many years, and our rates are still among the very best in the state. 
Weakening any utility will result in less competition, higher prices, and indefinitely stalled 
economic growth in the state of Ohio. A strong AEP will provide strong competition for all 
utilities, and strong competition is what the market needs in order to benefit consumers, small 
businesses, and industry alike. Thank you. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64978 
Received: 3/6/2012 5:04:02 PM 
Message: 
WEB ID: 64978 AT:03-06-2012 at 05:04 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Josh Gaudio 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 1 Riverside Plaza 
• Columbus, Ohio 43215 

• USA 

PHONE INFORMATION: 

• Home: (614) 716-1042 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: jggaudio@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I would like my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. 

In regards to the recent motion filed by AEP Ohio on February 27, 2012,1 am requesting that the 
PUCO take immediate and favorable action on AEP Ohio's petition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64964 
Received: 3/6/2012 4:58:12 PM 
Message: 
WEB ID: 64964 AT:03-06-2012 at 04:58 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. David Powell 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 990 Thomas Lane 
• Columbus , Ohio 43220 
. USA 

PHONE INFORMATION: 

• Home: 614-451-7302 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: dfpowell@sbcglobal.net 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I believe that competitive electricity markets can work for Ohio, if there is a fair transition to 
market that includes regulatory certainty so that all Ohioans can be successful. On Febmary 27, 
AEP Ohio filed a motion for relief and expedited action with the PUCO to hah the financial 
losses sustained as a result ofthe Commission's decision on Febmary 23 to revoke its approval of 
the company's ESP plan, which the Commission had approved on December 14 and modified on 
January 23. Please take immediate and favorable action on AEP Ohio's petition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65242 
Received: 3/7/2012 8:21:47 AM 
Message: 
WEB ID: 65242 AT:03-07-2012 at 08:21 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. John Grimm 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 11055 Converse Chapel Road 
• Plain City , Ohio 43064 

• USA 

PHONE INFORMATION: 

• Home: 614-873-3816 
• Altemative: 614-7162751 

• Fax: (no fax number provided?) 

E-MAIL: jegrimm@aep.com 

INDUSTRY:Elecfric 

ACCOUNT INFORMATION: 

• Company: American Elecfric Power 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I want my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. I'm asking 
the PUCO to take immediate and favorable action on AEP Ohio's petition. 

AEP has fully embraced the state's decision to move to electricity competition and is prepared to 
move forward through a fair and reasonable transition much like other utilities did. During the 
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last decade, with the support and encouragement ofthe PUCO, AEP Ohio committed its low-cost 
power plants to serve our customers and avoided implementing higher market rates. That 
commitment cannot be changed ovemight and will last three years into the future. Now 
competitors, most of whom don't have investments in Ohio and many who own no assets at all, 
want to use AEP Ohio's plants to serve our customers using an arbifrary price as a basis for 
paying for the use of those plants. This price is extremely low, would have severe and immediate 
financial consequences for AEP, and could lead to unstable conditions for future investment in 
Ohio. 

To have a healthy competitive environment in any industry, more than one company needs to be 
capable of competing on a level playing field. Without a reasonable transition to a fair 
competitive framework, Ohio's economic recovery is not sustainable due to uncertainty for 
investors, and long term price instability for electric service. 

I do believe that competitive electricity markets can work for Ohio. I ask for a fair transition to 
market that includes regulatory certainty so that all Ohioans can be successful. AEP Ohio will 
file a modified Elecfric Security Plan (ESP) with the PUCO by the end of March that will outline 
a path toward this goal. 

On February 27, AEP Ohio filed a motion for relief and expedited action with the PUCO to halt 
the financial losses sustained as a result ofthe Commission's decision on Febmary 23 to revoke 
its approval ofthe company's ESP plan, which the Commission had approved on December 14 
and modified on January 23.1 request that the Commission set the capacity charge that 
altemative suppliers must pay to use AEP's generating assets at $255/MWday until a final ESP 
has been approved. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64966 
Received: 3/6/2012 4:59:13 PM 
Message: 
WEB ID: 64966 AT:03-06-2012 at 04:59 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Philip Curry 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 120 Harvest Run Rd 
• Marietta , Ohio 45750 
. USA 

PHONE INFORMATION: 

Home: (740) 236-1157 
Altemative: (no alternative phone provided?) 
Fax: (no fax number provided?) 

E-MAIL: lostinguam2005@yahoo.com 

INDUSTRY:Elecfric 

ACCOUNT INFORMATION: 

• Company: AEP 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Please take immediate and favorable action on AEP Ohio's petition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65522 
Received: 3/8/2012 10:25:12 AM 
Message: 
WEB ID: 65522 AT:03-08-2012 at 10:25 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Douglas Polack 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 733 Mount Pamassus Dr 
• Granville , Ohio 43023 

• USA 

PHONE INFORMATION: 

. Home: 740-587-1899 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: dspsei@windstream.net 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
Docket Comment to case no.:l 1-346-EL-SSO & 11-348-EL-SSO 

AEP takes on risk to secure billions in financing in order to install pollution controls and meet 
clean air standards. AEP also operates a fleet of power plants and thousands of miles of 
distribution line at a significant cost. AEP, a publicly traded company, needs to attract Wall 
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Street investment in order to generate the funding needed to provide the inexpensive electricity 
that Ohioans have long enjoyed. Therefore, AEP needs to make a profit and AEP has the right to 
make a profit. Corporations across the United States have the right to discontinue non-profitable 
ventures and Wall Street expects them to take this corrective action. However, AEP, by law, 
must provide electric service in Ohio. Yet, per PUCO, AEP is required to sustain non-profitable 
operations. This is not fair, not in the best interest on Ohioans, and highlights irresponsible 
leadership in Ohio and at PUCO. It is clear that PUCO leadership does not understand their 
responsibilities and the time for PUCO leadership replacement in now. Regardless, at a 
minimum, emergency action to approve ofthe current AEP petition is needed. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64967 
Received: 3/6/2012 5:00:43 PM 
Message: 
WEB ID: 64967 AT:03-06-2012 at 05:00 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Michael Stauffer 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 5032 Langcroft Drive 
• Hilliard,Ohio43026 

• USA 

PHONE INFORMATION: 

• Home: 614-771-5503 
• Altemative: (no alternative phone provided?) 
• Fax: (no fax number provided?) 

E-MAIL: michael.s.stauffer@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP Ohio 
• Name on account: Michael Stauffer 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Docket my comments in case nos. 11-346-EL-SSO and 11-348-EL-SSO. 

Please take immediate action approving AEP Ohio's petition filed on Febmary 27, 2012 requesting 
approval to charge altemative suppliers a capacity charge of $255/MW-D. AEP Ohio supports the 
PUCO's goal of moving to a competitive market in its service territory. It is only reasonable that this 
goal be accomplished over a time period that allows AEP to adequately plan for and implement the 
transition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64969 
Received: 3/6/2012 5:01:13 PM 
Message: 
WEB ID: 64969 AT:03-06-2012 at 05:01 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Tony Triplett 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 1660 sapphire drive 
• grove city , Ohio 43123 
. USA 

PHONE INFORMATION: 

. Home: 614-539-5619 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: tltriplett@rocketmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I want to have my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SS 

AEP brings a ton of jobs to OHIO and pays a lot of taxes to the state. They have been a good 
neighbor to the community. The reversal ofthe PUCO decision has not been a fair move. Please 
don't let this cmsh AEP financially and have them move jobs to another state to try to survive 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64970 
Received: 3/6/2012 5:01:29 PM 
Message: 
WEB ID: 64970 AT:03-06-2012 at 05:01 PM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Leslie Rittenhouse 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 2668 Marblevista Blvd 
• Columbus , Ohio 43204 
. USA 

PHONE INFORMATION: 

• Home: (no home phone provided?) 
• Altemative: 614-264-7045 

• Fax: (no fax number provided?) 

E-MAIL: lmnnerlal@yahoo.com 

INDUSTRY:Elecfric 

ACCOUNT INFORMATION: 

• Company: AEP 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Please take immediate and favorable action on AEP's petition. (On February 27, AEP Ohio filed a 
motion for relief and expedited action with the PUCO to halt the financial losses sustained as a 
result ofthe Commission's decision on Febmary 23 to revoke its approval ofthe company's ESP 
plan, which the Commission had approved on December 14 and modified on January 23. They 
have requested that the Commission set the capacity charge that alternative suppliers must pay to 
use AEP's generating assets at $255/MWday until a final ESP has been approved.) Ohio jobs and 
continued unintermpted power depend on it. Thank you. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64965 
Received: 3/6/2012 4:58:57 PM 
Message: 
WEB ID: 64965 AT:03-06-2012 at 04:58 PM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Kamala Prasanna 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

. (NO CITY?) , Ohio (NO ZIP??) 

. USA 

PHONE INFORMATION: 

• Horae: (no home phone provided?) 
. Altemative: 614-716-3790 

• Fax: (no fax number provided?) 

E-MAIL: kprasanna@aep.com 

INDUSTRY:Other 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

This is in relation to case nos. 11-346-EL-SSO & 11-348-EL-SSO. I feel that AEP's claim in 
regards to the increase in the rate is fair and PUCO should reconsider its mling in regards to Feb 
27th. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65019 
Received: 3/6/2012 5:25:18 PM 
Message: 
WEB ID: 65019 AT:03-06-2012 at 05:25 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Chris Schafer 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 3776KellenDr 
• Columbus , Ohio 43230 

• USA 

PHONE INFORMATION: 

• Home: 6149052046 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: cschaferOO@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 

• (no account name provided?) 
• Service address: 3776 Kellen Dr 
• Service phone: 6149052046 
• (no account number provided?) 

COMMENT DESCRIPTION: 
I would like these comments to be docketed in case numbers 11-346-EL-SSO and 11-348-EL-
SSO. 

Good Afternoon, I am writing to ask you to please take immediate and favorable action on AEP 
Ohio's petition in the above mentioned cases. I believe AEP is supportive ofthe state's decision 
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to transition to a competitive market, however, it needs time to do so properly. The impact of 
recent decisions, as you know, have extrodinary consequences for thousands of workers at AEP 
as well as a trickle down effect to many suppliers and other stakeholders in the entire state of 
Ohio. Every day this issues remains unresolved increases the likelihood that AEP will be 
required to take significant action to reduce its operating expenses to a level that is 
sustainable...that means cutting jobs. I urge you to please consider approving AEP's petition until 
a final decision can be made. Thank you. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 64971 
Received: 3/6/2012 5:02:29 PM 
Message: 
WEB ID: 64971 AT:03-06-2012 at 05:02 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Lewis Zbacnik 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 519SDrexelAve 
• Bexley , Ohio 43209 

• USA 

PHONE INFORMATION: 

• Home: (614) 228-7569 
• Altemative: (no altemative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: zbacnik@me.com 

INDUSTRY:Other 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 
On Febmary 27, AEP Ohio filed a motion for relief and expedited action with the PUCO to hah the 
financial losses sustained as a result ofthe Commission's decision on Febmary 23 to revoke its 
approval ofthe company's ESP plan, which the Commission had approved on December 14 and 
modified on January 23. AEP requested that the Commission set the capacity charge that 
altemative suppliers must pay to use AEP's generating assets at $255/MWday until a final ESP has 
been approved. I strongly urge the Commission to take immediate and favorable action on AEP 
Ohio's petition. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65376 
Received: 3/7/2012 10:12:36 AM 
Message: 
WEB ID: 65376 AT:03-07-2012 at 10:12 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Michelle Rutiedge 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 4504 Teabury SQ N 
• Grove City, Ohio 43123 
• USA 

PHONE INFORMATION: 

• Home: (614) 214-4410 
• Altemative: (614) 871-5514 

• Fax: (no fax number provided?) 

E-MAIL: mmtledge@aep.com 

INDUSTRY:Other 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 

• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

Regarding case numbers 11-346-EL-SSO & 11-348-EL-SSO 

I am a proud AEP employee and have been for the last 11 years. I value this company greatly. 
The thought of uprooting my family, which includes 3 young sons, is heart-breaking. I work in 
Commerical Operations with some ofthe most talented and likeable people. I imagine their 
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thoughts of moving to another state or finding another career in central Ohio mirror my own. My 
husband also works for AEP. He chose this company beacuse of its reputation as a solid and 
resepectable presence in Columbus. It seems like such an unfair turn of events in the last month. 
AEP had received approval for the ESP plan then unexpectedly it was revoked. I ask as an AEP 
employee and a cental Ohio resident that the PUCO reconsider their actions and reinstate the 
decision that was reached on December 14, 2011 (modified January 23). I fully agree with the 
quote from yesterday's Columbus Dispatch Editorial: "The PUCO should take the steps 
necessary to allow AEP to hold its own against competitors until a new rate plan is agreed upon." 

Thank you. Michelle Rutiedge 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65173 
Received: 3/7/2012 7:44:23 AM 
Message: 
WEB ID: 65173 AT:03-07-2012 at 07:44 AM 

Related Case Number: 

TYPE: comment 

NAME: Mrs. Lynn Stefanko 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 326 52nd Street NW 
. Canton , Ohio 44709 
• USA 

PHONE INFORMATION: 

. Home: 330-438-7297 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: lastefanko@aep.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 

• Name on account: Lynn Stefanko 
• Service address: 326 52nd Street NW 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

OHIO I would like my comments to be docketed to cases 11-346-EL-SSO & 11-348EL-SSO. 

Please take immediate and favorable action on AEP Ohio's petition. 

Thank You. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65338 
Received: 3/7/2012 9:35:06 AM 
Message: 
WEB ID: 65338 AT:03-07-2012 at 09:35 AM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Garcie Bamett 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 2419 Oakthorpe drive 
• Hilliard,Ohio43026 
. USA 

PHONE INFORMATION: 

. Home: 6148508671 
• Altemative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: garciebamett@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

AEP's competitors, most of whom don't have investments in Ohio and many who own no assets at 
all, want to use AEP Ohio's generating plants to serve the consumers using an arbitrary price as a 
basis for paying for the use of those plants. This price is extremely low, would have severe and 
immediate financial consequences for AEP, and could lead to unstable conditions for fiiture 
investment in Ohio. I believe that their must be a way to maintain the viability of businesses within 
the state of Ohio without destroying a company like AEP that has given so much back to the city of 
Columbus and to the state of Ohio. Please support AEP and not let other utilities take advantage of 
AEP and ultimately the state of Ohio. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65068 
Received: 3/6/2012 8:48:47 PM 
Message: 
WEB ID: 65068 AT:03-06-2012 at 08:48 PM 

Related Case Number: 

TYPE: comment 

NAME: Mr. Derek Carson 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 652 Caffrey Court East 
• Grove City, Ohio 43123 
. USA 

PHONE INFORMATION: 

Home: (no home phone provided?) 
Altemative: (no alternative phone provided?) 
Fax: (no fax number provided?) 

E-MAIL: derekcrsn@hotmail.com 

INDUSTRY:Elecfric 

ACCOUNT INFORMATION: 

• Company: American Elecfric Power 

• Name on account: Derek Carson 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I am writing to express my support ofthe recent petition submitted by AEP. I have lived in 3 
different states (not counting Ohio) and AEP has without a doubt had the cheapest rates and the 
best overall service of any ofthe utilities in the other 3 states. I am also concemed about the long 
term impacts that your recent mling will have on our rates in the years to come, as well as the 
impact this will have on central Ohio and the state of Ohio as a whole. Having moved back to 
central Ohio 8 years ago, I have been tmly amazed to see the amount of money and time that 
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AEP commits to our local communities and charities. While AEP is certainly not perfect, losing 
them and all ofthe positives that they bring to our state would be devastating for Ohio. I am also 
extremely skeptical that any of their competitors will make the same investment in Ohio as AEP 
has done over the years. They have been an excellent corporate citizen and deserve better than 
what the PUCO has done to them in recent months. Make the right decision and do what is best 
for Ohio!! 
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