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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 65170 
Received: 3/7/2012 7:42:22 AM 
Message: 
WEB ID: 65170 AT:03-07-2012 at 07:42 AM 

Related Case Number: 

TYPE: comment 

NAME: Ms. Tressa Hickman 

CONTACT SENDER ? No 

MAILING ADDRESS: 

• 4615 Homer Ohio Lane zo 
• Groveport, Ohio 43125 « ^ 
. USA ::2 -

PHONE INFORMATION: d — o 
<^ o 

• Home: (614) 836-2752 ^ -T> S 
• Alternative: (614) 949-9739 O ^ rj 
• Fax: (no fax number provided?) " ^ 

oo 2 
E-MAIL: tahickman@aep.com •** 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• (no utility company name provided?) 
• (no account name provided?) 
• (no service address provided?) 
• (no service phone number provided?) 
• (no account number provided?) 

COMMENT DESCRIPTION: 

I would like my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. 

On February 27, AEP Ohio filed a motion for relief and expedited action with the PUCO to halt 
the financial losses sustained as a result of the Commission's decision on February 23 to revoke 
its approval of the company's ESP plan, which the Commission had approved on December 14 

This i s t o c e r t i f y t h a t the images appearing a r e an 
accura t e and con5>lete reproduct ion of a case f i l e 
document de l ivera4J j i the regular course of bus iness . 

> / ^ ^ < Z ^ Date Prr^^fff ""̂  ^ ^-"At? ' A^C Technician. 
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and modified on January 23. AEP has requested that the Commission set the capacity charge that 
alternative suppliers must pay to use AEP's generating assets at $255/MWday until a final ESP 
has been approved. 

I am asking that you take immediate and favorable action on AEP Ohio's petition 
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Hunter, Donlelle 

From: ContactThePUCO 
Sent: Thursday, March 15, 2012 4:12 PM 
To: Docketing 
Subject: Docketing 
Attachments: 210231.html 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/15/2012 

Re: Jo Anne L'heureux 
5136USHwy 
#33 
Athens, OH 45701 

Docketing Case No.:l 1-346-el-sso 

Notes: 
Upon receiving an exceptionally high electric bill for the second month in a 
row—especially since I read that the PUCO recinded permission for AEP Ohio to 
raise rates~I called AEP Ohio to see what was happening. I learned that the 
return to last year's rates would not take effect until March. Not much I can do 
about that. I also learned that AEP Ohio and other distributors were trying to 
have all their rates the same in Ohio. Well, The over 110% increase in the 
distribution rates about did our small business in. I know a sawmill in McArthur 
with 40 employees closed. I strongly urge the PUCO NOT to allow such an 
increase. Small businesses in SE Ohio are already under great financial 
restraints with the amoiuit of money we can generate. Please consider this when 
allowing any kind of increase. Most sincerely, Jo Anne L'Heureux, Owner—Athens 
Boarding Kermel 

Please docket the attached in the case number above. 



Hunter, Donlelle 

From: ContactThePUCO 
Sent: Thursday March 15, 2012 4:17 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 3/15/2012 

Re: Jerry Yoho 
1230 S Galena Rd 

Galena, OH 43021 

Docketing Case No.: 11-346-EL-SSO 

Notes: 
>I am very disturbed by the rate increase proposed by American Electric Power. 
The information I have read says that American Electric Power had 
record-breaking profits last year, and yet they want a rate increase. I live in 
an all electric home and with the rate increase that we had for December, 2011, 
my electric bill was higher than I have ever had, even with the mild winter and 
I was not even home for 10 days during that month. I also did not put up outside 
Christmas lights, so the bill with the rate increase was simply too high. I do 
not feel that they deserve to have a rate increase after record breaking profits 
in 2011. This increase will be very harmful to families, especially with the 
gasoline prices skyrocketing. This increase will also harm small businesses that 
cannot afford to keep paying higher prices. Please consider the impact this 
increase will have on hard working families that are not wealthy, but just 
trying to make ends meet, and reject American Electric Power's request. Thank 
you. Linda Yoho 

Please docket the attached in the case nimiber above. 


