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E-MAIL: zelinaS@wowway.com

INDUSTRY :Electric
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Company: AEP Ohio

(no account name provided?}

(no service address provided?)

{(no service phone number provided?)
» (no account number provided?)

COMMENT DESCRIPTION:

I support AEP’s proposal to set the capacity charge that alternative suppliers must pay to use

AEP’s generating assets at $255/MWday and respectfully request that the PUCO take immediate
action to implement AEP’s proposal.

Please include my comments in the docket for case nos. 11-346-EL-SSO & 11-348-EL-SS0.
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From: webmaster(@puc.state.oh.us

To: ContactThePUCO

Subject; 65049

Received: 3/6/2012 6:06:31 PM

Message: _
WEB ID: 65049 AT:03-06-2012 at 06:06 PM

Related Case Number:
TYPE: comment

NAME: Mr. Robert Wagner
CONTACT SENDER ? No
MAILING ADDRESS:

¢ 43 East Russell St.
¢ Columbus , Chio 43215
e USA

PHONE INFORMATION:

» Home: (918) 691-7996
o Alternative: (no aiternative phone provided?)
s Fax: (no fax number provided?)

E-MAIL: rmwagner@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

o (no utility company name provided?)
» (no account name provided?)

e (no service address provided?)

» (no service phone number provided?)
s (no account number provided?)

COMMENT DESCRIPTION:

On February 27, AEP Obio filed a motion for relief and expedited action with the PUCO to halt the
financial losses sustained as a result of the Commission's decision on February 23 to revoke its
approval of the company's ESP plan, which the Commission had approved on December 14 and
modified on January 23. AEP Ohio has requested that the Commission set the capacity charge that
alternative suppliers must pay to use AEP's generating assets at $255/MWday until a final ESP has
been approved. To provide for a fair transition to competitive markets I respectfully ask that the the
Commission take immediate and favorable action on AEP Ohio's petition.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65004

Received: 3/6/2012 5:16:27 PM

Message:

WEB ID: 65004 AT:03-06-2012 at 05:16 PM

Related Case Number:
TYPE: comment
NAME: Mr. David Meisner
CONTACT SENDER ? Yes
MAILING ADDRESS:

» 700 Mossison Rd

e Gahanna , Ohio 43230

« USA
PHONE INFORMATION:

o Home: 614-378-3344

o Alternative: (no alternative phone provided?)

e Fax: (no fax number provided?)
E-MAIL: djmeisner@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: AEP
{no account name provided?)
(no service address provided?)

(no service phone number provided?)
{no account number provided?)

COMMENT DESCRIPTION:

Page 1 of 2

I request that my comments be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO.

I am in complete support of a fair market that encourages diversity in electric power. This
competition will ensure low cost and overhead passed on to the consumer in competitive rates.

file:/AN\appsrviAttachments\ContactManagementSystem\Cases\DMEI103071214\4589... 3/7/2012


mailto:webmaster@puc.state.oh.us
mailto:djmeisner@aep.com

Page 2 of 2

However, that cost needs to reflect the cost to use electric assets owned by utility companies
within the State of Ohio. If utilities are forced to supply electric power below cost then how will
we continue to maintain and improve the current electric grid. Healthy investment in the electric
grid will lead to more reliability and greater electrical efficiency. Additionally, this investment
leads to jobs and money spent in Ohio.

I urge the commision to consider the generation, transmission, and distribution costs that are
associated with this equipment. This should not be offered at a below cost rate that may provide
short term relief but a much worse long term problem.

Sincerely, David Meisner
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From: webmaster@puc.state.oh.us
To: ContactThePUCO

Subject: 65261

Received: 3/7/2012 8:31:54 AM
Message:

WEB ID: 65261 AT:03-07-2012 at 08:31 AM
Related Case Number:
TYPE: comment
NAME: Mr. Mark Majka
CONTACT SENDER 7 Yes
MAILING ADDRESS:
s 1315 London Drive
e Columbus , Ohio 43221
o USA
PHONE INFORMATION:
» Home: (614) 459-5877
e Alternative: (614) 552-1197
o Fax: (no fax number provided?)
E-MAIL: mgmajka@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
o (no utilify company name provided?)
(no account name provided?)
(no service address provided?)

(no service phone number provided?)
(no account number provided?)

COMMENT DESCRIPTION:

I am asking that you to take immediate and favorable action on AEP Ohio's petition. A fair &
level playing field is needed for AEP and its assests. Please document my comment in case nos.
11-346-EL-SSO & 11-348-EL-SSO
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65167

Received: 3/7/2012 7:39:35 AM

Message:

WEB ID: 65167 AT:03-07-2012 at 07:39 AM

Related Case Number:
TYPE: comment
NAME: Mr. Thomas Hart
CONTACT SENDER ? Yes
MAILING ADDRESS:

o 886 Babbington Ct

s Waesterville , Ohio 43081

o USA
PHONE INFORMATION:

e Home: 614-895-8396

¢ Alternative: 614-565-0165

o Fax: (ne fax number provided?)
E-MAIL: thart7@columbus.mr.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: AEP OHIO
{no account name provided?)
(no service address provided?)

{no service phone number provided?)
(no account number provided?)

COMMENT DESCRIPTION:

It seems to me that the PUCO and its staff can make up its mind and reach a decision after months of
discussions with AEP and other concerned parties. Then some one cries about the decision; and the
commission and staff reverses their position. It seems that a deal should be a deal; and a hand shake is
binding - that is unless your PUCQ. It is a shame that we have such incompetents in public service. How
can future plans be made for the good of State-wide development if a deals not a deals - its like building a
skyscraper on sand. Time for the PUCO to get its act together. The State needs you guys to fix the mess
you created quickly and expeditiously. Your decisions need to account and recognize those that have
already made a a considerable and significant capital and employment investment in the State. Be careful
you don't create another California !!!
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From: webmaster@puc.state.oh.us
To: ContactThePUCO
Subject: 65041
Received: 3/6/2012 5:49:58 PM
Message:
WEB ID: 65041 AT:03-06-2012 at 05:49 PM
Related Case Number:
TYPE: complaint
NAME: Ms. Victoria Shepherd
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 2841 River Run Cir NW
« North Canton , Ohio 44720
e USA
PHONE INFORMATION:
+ Home: 3309661880
o Alternative: (no alternative phone provided?)
o Fax: 3305266540
E-MAIL: vshep@neo.rr.com
INDUSTRY:Gas
ACCOUNT INFORMATION:

Company: AEP Chio
Name on account: Velocity Inc.

Service phone: 740-526-0265
Account Number: 070-068-510-8-8

COMPLAINT DESCRIPTION:

Page 1 of 2

Service address: 67800 Mall Ring Rd Unit 255; Mtr Rm 257, St. Clairsville, OH 43950

I am aware that PUCQO suspended AEP's recent rate increase, especially as it applies to small
businesses. | own a small retail business which operates stores in 3 shopping malls in Ohio. Our
store at Ohio Valley Mall in St. Clairsville was hit particularly hard with these increases. We
relocated within the mall to a similar sized space as we had before. We couldn't figure out why,
but our demand charge in the new space averages 70 KW compared to average of 26 KW over
previous 19 months in the old, similar space. My most recent bill dated 3-1-12 must refiect the
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return to old rates because it went down to only 33KW and total $ charges were half of the
previous two bills. I it would help you understand how the rate increase impacted small
businesses, | have my bills for this location detailed in an excel spreadsheet covering my
payments from 2/23/10 to 3/23/12. 1 would be happy to email that but didn't know how to attach

to this form.
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From: webmaster@puc.state.oh.us
To: ContactThePUCO

Subject: 65085

Received: 3/6/2012 11:13:31 PM
Message:

WEB ID: 65085 AT:03-06-2012 at 11:13 PM

Related Case Number:
TYPE: comment

NAME: Mr. Venu Surepeddi
CONTACT SENDER ? No
MAILING ADDRESS:

» (NOCITY?) , Ohio (NO ZIP??)
« USA

PHONE INFORMATION:
» Home: (no home phone provided?)
» Alternative: (614)716-2355
o Fax: (no fux number provided?)
E-MAIL: vsurepeddi@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
o Company: AEP

(no account name provided?)
(ro service address provided?)

{no account number provided?)

COMMENT DESCRIPTION:

comments to be docketed in case nos. 11-346-EL-SS0O & 11-348-EL-SS0.
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From: webmaster@puc.state.oh.us
To: ContactThePUCO

Subject: 65014

Received: 3/6/2012 5:22:46 PM
Message:

WEB ID: 65014 AT:03-06-2012 at 05:22 PM
Related Case Number:

TYPE: comment

NAME: Ms. Rebecca Williams
CONTACT SENDER ? No
MAILING ADDRESS:

e (NOCITY?), Ohio (NO ZIP??)
« USA

PHONE INFORMATION:

¢ Home: 614-818-3513
« Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)

E-MAIL: rawilliams{@aep.com
INDUSTRY :Electric

ACCOUNT INFORMATION:

o (no utility company name provided?)
(ro account name provided?)

(no service address provided?)

{no service phone number provided?)
{no account number provided?)

COMMENT DESCRIPTION:

I assume that the State of Ohio fully understands that "they" are making it impossible to do
business in the State of Ohio.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65124

Recetved: 3/7/2012 7:12:49 AM

Message:

WEB ID: 65124 AT:03-07-2012 at 07:12 AM

Related Case Number:
TYPE: comment
NAME: Mr. Gary Girard
CONTACT SENDER ? No
MAILING ADDRESS:
e 257 Deer Trail Ct
« Reynoldsburg , Ohio 43068
« USA
PHONE INFORMATION:
o Home: (no home phone provided?)
s Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: gvg257@gmail.com
INDUSTRY :Other
ACCOUNT INFORMATION:
» (no utility company name provided?)
» (no account name provided?)
» (no service address provided?)
s (no service phone number provided?)
» (no account number provided?)
COMMENT DESCRIPTION:
Competition in Chio is good but we have to allow American Electric Power to recoup the costs
they incur for the electricity we need and take for granted. IT seems Competitive Retailers are
coming into market and purchasing power at low prices and selling at an unfairly low rate. AEP is
good for our state and I think we need to grant them some relief. Nobody bats an eye when the

gasoline goes up 20 cents a gallon or the cable or cell phone bill goes up but heaven forbid when
people complain it costs a bit more to heat the water in their hot tub or power the 5 flat screen TV's
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65040

Received: 3/6/2012 5:49:27 PM

Message:

WEB ID: 65040 AT:03-06-2012 at 05:49 PM

Related Case Number:
TYPE: comment
NAME: Mr. Prashant Desai
CONTACT SENDER ? Yes
MAILING ADDRESS:

e 6860 Kellogg Dr

o Powell, Ohio 43065

¢ USA
PHONE INFORMATION:

» Home: 740-881-4183

¢ Alternative: 614-552-1447

s Fax: (no fax number provided?)
E-MAIL: pydesai@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: AEP
Name on account: Prashant Desai
Service address: 6860 Kellogg Dr

Service phone: 740-881-4183
(no account number provided?)

COMMENT DESCRIPTION:
State : Ohio (comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-S50)

I hubmly request to PUCO Commission to take immediate and favorable action (in favor of AEP) on
AEP Ohio's petition.

Thank you.

Prashant Desai
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From: webmaster(@puc.state.oh.us

To: ContactThePUCO

Subject: 64986

Received: 3/6/2012 5:07:19 PM

Message:

WEB ID: 64986 AT:03-06-2012 at 05:07 PM

Related Case Number:
TYPE: comment
NAME: Ms. Heather Juzenas
CONTACT SENDER ? No
MAILING ADDRESS:
e 232 Isaac Tharp St
e Pataskala , Ohio 43062
e USA
PHONE INFORMATION:
e Home: 614-716-2206
» Alternative: (no alternative phone provided?)
» Fax: (no fax number provided?}
E-MAIL: hdjuzenas@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
(no utility company name provided?)
(no account name provided?)
(no service address provided?)

(no service phone number provided?)
(ho account number provided?)

COMMENT DESCRIPTION:

Please reverse your unprecedented decision to revoke the December 2011 agreement with AEP. [
would like to keep AEP in Ohio, and as an important member of our community. I would also
like to keep 7000 jobs (mine included) in the state of Ohio.

Sincerely, Heather Juzenas
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From: webmaster@puc.state.oh.us
To: ContactThePUCO
Subject: 65062
Received: 3/6/2012 8:14:41 PM
Message:
WEB ID: 65062 AT:03-06-2012 at 08:14 PM
Related Case Number:
TYPE; comment
NAME: Mr, Patrick Nolan
CONTACT SENDER ? Yes
MAILING ADDRESS:
+ 1505 Howington Circle SE
« Canton , Chio 44707-2214
e USA
PHONE INFORMATION:
e Home: (330) 455-1833
¢ Alternative: (330) 452-5110
o Fax: (330)452-6110
E-MAIL: prime{@raex.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

Company: American Electric Power
Name on account: Patrick M. Nolan

Service phone: (330) 452-5110
Account Number: 078-293-947-1-2

[ ]
o Service address: 1505 Howington Circle SE

COMMENT DESCRIPTION:

Page 1 of 2

As a consumer and a small injection molding manufacturing business in the State of Ohio, we do
not understand the changes that have taken place as of 1/1/2012 on our electric service. Due to
rising costs, we elected to go with a 3rd party (Noble America) for generation of power at a fixed
rate of 6.3 cents/K WH last fall. That helped tremendously knowing that we had a steady cost for
the next 13 months. We have AEP for distribution only (GS2 - tarrif 840) and our bill for
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right. We called and were told that Columbus Southern and Ohio Power merged to make a more
level playing field for all the customers under AEP management. Too many Columbus Southern
customers were paying a penalty for power and this change is supposed to make life better for
everyone. Well, we think different. As we see it, our bill increased 217% (adjusted for KW
usage) with no true waming or accountability for the increases. We were told to go to the website
and look at our classification and that would explain everything. All the riders, service funds and
cost recovery rates spelled out on their website spreadsheet works out perfect to the bill. It did
not explain ANYTHING> It just confimed the new costs and the rate they are applied at - no
explanation. The problem is that the people in charge that should be watching the cost structure
in real time, seeing the bills stack up, maintenance and repair,replacement equipment,
innefficiency, etc. and not enough coming in - evidently were not...... the Mangers, Accountants,
CFO, COO and CEO and anyone else in authority need to be fired as we see it. They play too
much golf. There is no way that all of a sudden these costs that were evidently missed or
miscalculated are now on the books for consumers to swallow. It is plain and simple - THEY
WERE NOT DOING THEIR JOB and when you do not do your job, you get fired and replaced
with someone that can> the business MUST survive. WE can se¢ a cost increase of 5, 7, 10 even
15% across the board to make up for lost revenue or cost increases including R and D on their
side because of the outdated grid, fines, plant upgrades, weather problems and everything else

meetings, reports and graphs and consultants and no one saw this coming???? Anything above
that we feel is just plain MISMANAGEMENT. As a small business, we could not go to one of
our customers and all of a sudden tell them starting April 1st, we are going to raise the cost of
your part by 217%. They would say - have the tool skidded and banded, we're coming to pick it

they care. They will find a new supplier that will provide them with the service and delivery that
they expect and we are out of business...... We understand that the Power Company gives you
data and you judge by those numbers as to what will be allowed by law. There is just no way that
this is fair and equitable and I'm sure that there are alot of other customers in the same boat as we
are and we have NO PLACE TO GO. We are a $750000/1 Million dollar a year company and to
add that kind of direct overhead will kill us. To have to generate an additional $200000.00 per
year in sales to pay that extra $1500.00 per month is right now almost impossible (and it needs to
be right now). If we don't pay the bill, AEP will pull the meter and we are DONE. Please review
and let us know your thoughts..... Thank You for you time to review. Pat Nolan
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65093

Received: 3/7/2012 6:12:02 AM

Message:

WEB ID: 65093 AT:03-07-2012 at 06:11 AM

Related Case Number:
TYPE: comment
NAME: Mrs. LORRIE PRYOR
CONTACT SENDER ? Yes
MAILING ADDRESS:
« POBOX 627
o MALVERN, Ohio 44644
o USA
PHONE INFORMATION:
o Home: (330) 438-7760
s Altemative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: LAPRYOR@AEP.COM
INDUSTRY:Other
ACCOUNT INFORMATION:
e (no utility company name provided?)
e (no account name provided?)
o (no service address provided?)
e (no service phone number provided?)

s (no account number provided?)

COMMENT DESCRIPTION:

Page 1 of |

Please docket my comments to case nos. 11-346-EL-SSO & 11-348-EL-SSO. I'm asking that you
would set the capacity charge that alternative suppliers pay to use AEP's generating assets at
$255/MW day until a final ESP has been approved. America in general, let alone Ohio, can not
afford to loose any more jobs. Ohio is allowing other competitors to come in and take advantage of
our people and companies that have long standing relationships here. I believe AEP cares and they
invest money in the communities of Ohio. Won't you please reconsider and have those companies

pay the $255MW a day. Thanks for your time.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65344

Received: 3/7/2012 9:39:54 AM

Message:

WEB ID: 65344 AT:03-07-2012 at 09:39 AM

Related Case Number:
TYPE: comment
NAME: Mr. Mark Berndt
CONTACT SENDER ? No
MAILING ADDRESS:
» | Riverside Plaza
» Columbus , Ohio 43215
» USA
PHONE INFORMATION:
o Home: 614-716-3842
o Alternative: (no aiternative phone provided?)
e Fax: (no fax number provided?)
E-MAIL: maberndt{@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: American Electric Power
{no account name provided?)
{no service address provided?)

(no service phone number provided?)
(no account number provided?)

COMMENT DESCRIPTION:

Please provide an immediate and favorable response to AEP Ohio's petition for an expedited
response. No company could be expected to proactively flourish when the rules continually and
arbitrarily change. Stability from the PUCO is needed, and trust in any given decision is vital.
Thank you for your time.
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From: webmaster{@puc.state.oh.us

To: ContactThePUCO

Subject: 65094

Received: 3/7/2012 6:20:33 AM

Message:

WEB ID: 65094 AT:03-07-2012 at 06:20 AM

Related Case Number:
TYPE: comment

NAME: Ms. Kiann phalen
CONTACT SENDER ? Yes
MAILING ADDRESS:

o (NO CIT¥?) , Ohio (NO ZIP??)
o USA

PHONE INFORMATION:

o Home: 614-402-1769
o Alternative: (no alternative phone provided?)
» Fax: (no fax number provided?)

E-MAIL: kphalen@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

o Company: American Electric Power
e (no account name provided?)

e (no service address provided?)

» (no service phone number provided?)
o (no account number provided?)

COMMENT DESCRIPTION:

Page 1 of 1

I believe that competitve electricity markets can work in Ohio. But it is unfair of ruling in favor of
AEP's ESP plan & then revoking it's approval. With this action that has been taken could lead to
7000 job loses in the state of Ohio and all the charity money that AEP donates to this city and state.
I believe that Ohio needs to open it's eyes. Chio isn't creating any more decent paying jobs and the
lose of this company will certainly be devastating to alot of companies and families in this state.
We certainly don't need that. I believe that there is a middle ground that we can find with all parties
involved and we should look for a solution that works for everyone involved including the

American Electric Power.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65050

Received: 3/6/2012 6:31:03 PM

Message:

WEB ID: 65050 AT:03-06-2012 at 06:30 PM

Related Case Number:
TYPE: comment
NAME: Mr. Richard McNally
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 370 W Hubbard Ave.
« Columbus , Ohio 43215
o USA
PHONE INFORMATION:
o Home: 6140145839
o Alternative: (no alternative phone provided?}
o Fax: (no fax number provided?)
E-MAIL: rpmcnally@aep.com
INDUSTRY:Other
ACCOUNT INFORMATION:
(no utility company name provided?)
(no account name provided?)
(no service address provided?)

(no service phone number provided?}
(no account number provided?)

COMMENT DESCRIPTION:

11-346-EL-SSO & 11-348-EL-SSO. Please take immediate and favorable action on AEP Ohio's
petition. AEP Ohio has played a vital role in the support and development of the great State of
Ohio. AEP has made massive contributions to many City, Schools, Organizations, and non-profit
companies. With the recent decisions of the PUCO, AEP will be forced to evaluate the necessity to
continue to do work in Ohio. I can speak for many people when [ say that Ohio won't want to loose
a great company like AEP and AEP would love to continue to do work and contribute to the great
State of Ohio.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65063

Received: 3/6/2012 8:25:59 PM

Message:

WEB ID: 65063 AT:03-06-2012 at 08:25 PM

Related Case Number:
TYPE: comment
NAME: Mr. John Ayers
CONTACT SENDER ? Yes
MAILING ADDRESS:
¢ 832 Main Street
e Coshocton , Ohio 43812
e USA
PHONE INFORMATION:
+ Home: 740-623-7868
+ Alternative: 740-829-4034
o Fax: (no fax number provided?)
E-MAIL: jrayers(1@yahoo.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
e Company: AEP
e (no account name provided?)
s (no service address provided?)
s (no service phone number provided?)
e (no account number provided?)
COMMENT DESCRIPTION:
I would like my comments comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-
S$80. The PUCO needs to take immediate and favorable action on AEP Ohio's petition. AEP has

made a large investment in the state of Ohio and should be treated fairly during the transition to a
competitive electric market in Ohio.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65245

Received: 3/7/2012 8:22:48 AM

Message:

WEB ID: 65245 AT:03-07-2012 at 08:22 AM

Related Case Number:
TYPE: comment
NAME: Mr. Brian Hollaway
CONTACT SENDER ? No
MAILING ADDRESS:
o 3528 Kerry Ct
o Columbus , Ohio 43221
e USA
PHONE INFORMATION:
+ Home: (614) 529-8208
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: bjhollaway@yahoo.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: AEP Ohio
Name on account: Brian Hollaway
Service address: 3528 Kerry Ct

(no service phone number provided?)
» (no account number provided?)

* ¢ o @

COMMENT DESCRIPTION:

Related to case numbers 11-346-EL.-SSO & 11-348-EL-SS0:

Page 1 of 1

I fully support and want to re-express to the Commission the Columbus Dispatch's editorial piece
published 3/6/2012. It is important in order for electric competition in the state of Ohio to continue
that the capacity charges in relation o AEP's assets be allocated evenly across all Retail Electric

Providers and customer classes.
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From: webmaster{@puc.state.oh.us

To: ContactThePUCO

Subject: 65143

Received: 3/7/2012 7:24:56 AM

Message:

WEB ID: 65143 AT:03-07-2012 at 07:24 AM

Related Case Number:
TYPE: comment
NAME: Mr. Randy Sheidler
CONTACT SENDER ? Yes
MAILING ADDRESS:

» 1624 Mill Creek Road

« Gallipolis , Ohio 45631

o USA
PHONE INFORMATION:

¢ Home: 7404469609

o Alternative: (no alternative phone provided?)

s Fax: (no fax number provided?)
E-MAIL: risheidler@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: AEP Ohio
(no account name provided?)
(no service address provided?)

(no service phone number provided?)
s (no account number provided?)

* & &

COMMENT DESCRIPTION:
Please docket this comment in case nos. 11-346-EL-SSO & 11-348-EL-SS0.

In order to have a fair and appropriate transition to a competitive electricity market, the PUCO must
work with AEP and allow them be competitive with other unregulated entities while AEP undergoes
its transition. I can't believe the PUCO withdrew its Dec-Jan decision on AEP's ESP. How is it fair
that PUCO wants AEP to deregulate without allowing protections to it while it transitions? Stop
buckling under pressures from special interests and do the right thing!
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From: webmaster@puc.state.oh.us

To: ContactThePUCOQO

Subject: 65091

Received: 3/7/2012 6:04:46 AM

Message:

WEB ID: 65091 AT:03-07-2012 at 06:04 AM

Related Case Number:
TYPL: comment
NAME: Mrs. Julie Rhodeback
CONTACT SENDER ? No
MAILING ADDRESS:

» 850 Tech Center Dr

¢ Gahanna , Ohio 43230

» USA
PHONE INFORMATION:

» Home: (no home phone provided?)

» Alternative: (614) 883-7656

o Fax: (no fax number provided?)
E-MAIL: jarhodeback@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: AEP Ohio
(no account name provided?)
(no service address provided?)

(no service phone number provided?)
{no account number provided?)

COMMENT DESCRIPTION:

Please take immediate and favorable action on AEP Ohio's petition. I am a life long resident of
this area, and work for AEP. We are hard working, upstanding citizens and need your help in
keeping our communities and our families together.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65017

Received: 3/6/2012 5:24:17 PM

Message:

WEB 1ID: 65017 AT:03-06-2012 at 05:24 PM

Related Case Number:
TYPE: comment
NAME: Mrs. Tracie Campbell
CONTACT SENDER ? No
MAILING ADDRESS:

o 7760 Tumwater Valley Ct

» Pickerington , Ohio 43147

» USA
PHONE INFORMATION:

o Home: 614-868-1312

o Alternative: 614-716-2882

o Fax: (no fax number provided?)
E-MAIL: tdcampbell@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: AEP
(no account name provided?)
(no service address provided?)

(no service phone number provided?)
{no account number provided?)

COMMENT DESCRIPTION:

1 would like my comments docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. AEP has been a
good citizen to the state of OH. I request that immediate and favorable action on AEP Ohio's petition. I
am really surprised that you changed your mind after the previous approval. I would really like to
understand the reasoning for such unprescendented actions. I hope that a quick and happy medium to
this situation is obtained. I am trusting that you do not bend to public pressure and help AEP educate
consumers as to the reasoning for your previous approval and why it was the right thing to do. We don
not mind the competition just make sure we are not forced out of the game before it even starts. Please
just do the right thing and make an even playing field for competition.
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From: webmaster(@puc.state.oh.us

To: ContactThePUCO

Subject: 64968

Received: 3/6/2012 5:01:14 PM

Message:

WEB ID: 64968 AT:03-06-2012 at 05:01 PM

Related Case Number:
TYPE: comment
NAME: Mr. Eugene (Gene) Horton
CONTACT SENDER ? Yes
MAILING ADDRESS:
» 1 Riverside Plaza
o Columbus , Ohio 43215
+ USA
PHONE INFORMATION:
» Home: 614-406-4638
s Alternative: 614-716-6796
o Fax: (no fax number provided?)
E-MAIL: ethorton@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: Ohio Power
Name on account: Eugene T. Horton
Service address: 8768 Needle Point Ct.

Service phone: 614-406-4638
(no account number provided?)

COMMENT DESCRIPTION:
Please take favorable action on AEP Ohio's petition.
Regards,

Gene

file:/Nappsrv\Attachments\ContactManagementSystem\Cases\EHOR030712PH\458... 3/7/2012


mailto:webmaster@puc.state.oh.us
mailto:ethorton@aep.com

Page 1 of 1

From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65387

Received: 3/7/2012 10:25:41 AM

Message:

WEB ID: 65387 AT:03-07-2012 at 10:25 AM

Related Case Number:
TYPE: comment
NAME: Mrs. Pam Flemming
CONTACT SENDER ? No
MAILING ADDRESS:
e 2308 Dauer Ct.
s« Powell , Ohio 43065
o« USA
PHONE INFORMATION:
« Home: (no home phone provided?)
e Alternative: (no alternative phone provided?)
e Fax: (no fax number provided?)
E-MAIL: flemming.ps@gmail.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: AEP Ohio
Name on account: Pamela S. Flemming
Service address: 2308 Dauer Ct., Powell, OH 43065

(ho service phone number provided?)
(no account number provided?)

COMMENT DESCRIPTION:

I think the PUCO should provide an immediate favorable response to AEP Ohio's petition. They
have provided extremely reliable service to me at a low cost -- I have lived in this community for
53 years. To not allow the company to charge their competitors for the use of their infrastructure
is totally unfair. Please do something to remedy this situation so that AEP can continue to
provide quality service and be a key contributor in this community.

file:/A\appsrvi\Attachments\ContactManagementSystem\Cases\PFLE030712GL\459...  3/7/2012


mailto:webmaster@puc.state.oh.us
mailto:flemming.ps@gmail.com

Page 1 of |

From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 64985

Received: 3/6/2012 5:07:19 PM

Message:

WEB ID: 64985 AT:03-06-2012 at 05:07 PM

Related Case Number:
TYPE: comment
NAME: Mr. William Amurgis
CONTACT SENDER ? No
MAILING ADDRESS:
s 1 Riverside Plaza
o Columbus , Ohio 43215
o USA
PHONE INFORMATION:
o Home: (no home phone provided?)
e Alternative: 614-716-1928
o Fax: (no_fax number provided?)
E-MAIL: waamurgis@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
» Company: American Electric Power
e (no account name provided?)
o (no service address provided?)
o (no service phone number provided?)
e (no account number provided?)
COMMENT DESCRIPTION:
Re: case nos. 11-346-EL-SSO & 11-348-EL-SS0
1 am worried about the impact your decisions are having on my employer. I do not wish to uproot
my family if AEP relocates its headquarters to another state in response to your treatment -- but

will do so if I must. Please consider our case, and strive to understand the logic of our position.
Thank you.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65047

Received: 3/6/2012 5:58:01 PM

Message:

WEB ID: 65047 AT:03-06-2012 at 05:57 PM

Related Case Number:
TYPE: comment
NAME: Mr. Ronald Winrod II
CONTACT SENDER 7 No
MAILING ADDRESS:

e 1304 Willow Qak Ct

» Heath , OH 43056

s united states of america

PHONE INFORMATION:

» Home: 7406412019
» Alternative: 7406412019
o Fax: (no fax number provided?)

E-MAIL.: rwinrod@roadrunner.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

s Company: AEP Ohio

e {no account name provided?)

s (no service address provided?)
s Service phone: 7406412019

e (no account number provided?)

COMMENT DESCRIPTION:

AFEP has asked that the PUCO allow it to raise the rate that its competitors are charged to make use of
AEP's infrastructure. This rate, called the capacity charge, is what AEP is allowed to charge its
competitors for the use of AEP's infrastructure when an AEP customer decides to switchtoa
competing power company. At present, the capacity charge is lower than AEP’s cost to provide the
electricity, resulting in a financial hemorrhage for AEP and a gift to its competitors,

Giving generation assets away like this is against the US Constitution and does NOTHING beneficial

to customers. The only ones making any money is the middleman sucking things dry at the expense of
others. How can you let this happen?
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65199

Received: 3/7/2012 8:01:32 AM

Message:

WEB ID: 65199 AT:03-07-2012 at 08:01 AM

Related Case Number:
TYPE: comment
NAME: Mrs. Ginny Harper
CONTACT SENDER ? Yes
MAILING ADDRESS:

e 1924 Edgemont Road

¢ Columbus, Ohio 43212

« USA
PHONE INFORMATION:

e Home: 614-487-9512

e Alternative: 614-716-1651

e Fax: (no fax number provided?)
E-MAIL: ginny l@wowway.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
(no utility company name provided?)
(no account name provided?)
(no service address provided?)

(no service phone number provided?)
(no account number provided?)

COMMENT DESCRIPTION:
I am asking that you please take immediate and favorable action on AEP Ohio's petition.

Thank you.
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From: webmaster@puc.state.oh.us
To: ContactThePUCC

Subject: 65199

Received: 3/7/2012 8:01:32 AM
Message:

WEB ID: 65199 AT:03-07-2012 at 08:0]1 AM
Related Case Number:
TYPE: comment
NAME: Mrs. Ginny Harper
CONTACT SENDER ? Yes
MAILING ADDRESS:

o 1924 Edgemont Road

e Columbus, Chio 43212

« USA
PHONE INFORMATION:

o Home: 614-487-9512

o Alternative: 614-716-1651

e Fax: (no fax number provided?)
E-MAIL: ginnyl @wowway.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
(no utility company name provided?)
(no account name provided?)
(no service address provided?)

(no service phone number provided?)
e (no account number provided?)

COMMENT DESCRIPTION:
I am asking that you please take immediate and favorable action on AEP Ohio's petition.

Thank you.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO “
Subject: 65070

Received: 3/6/2012 9:01:49 PM

Message:

WEB ID: 65070 AT:03-06-2012 at 09:01 PM

Related Case Number:
TYPE: comment
NAME: Mr. Scott Pannelle
CONTACT SENDER ? No
MAILING ADDRESS:
o 2187 Fishinger Road
» Upper Arlington , OH 43221
e USA
PHONE INFORMATION:
» Home: (no home phone provided?)
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: spannell@columbus.rr.com
INDUSTRY :Other
ACCOUNT INFORMATION:
(no utility company name provided?)
(no account name provided?)
(no service address provided?)

{no service phone number provided?)
(no account number provided?)

COMMENT DESCRIPTION:

Page 1 of |

I'm concerned about the future reliability of our electric service in the Columbus area based on
the rate situation with AEP. It does not appear the action to reverse the rates is going to have a
possitive long term impact with respects to their ability to financially operate in Ohio. Hopefully
a more mutually acceptable agreement can be reached soon for the sake of reliability and Ohio

jobs.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65070

Received: 3/6/2012 9:01:49 PM

Message:

WEB ID: 65070 AT:03-06-2012 at 09:01 PM

Related Case Number:
TYPE: comment
NAME: Mr. Scott Pannelle
CONTACT SENDER ? No
MAILING ADDRESS:
» 2187 Fishinger Road
e Upper Arlington , OH 43221
« USA
PHONE INFORMATION:
e Home: (no home phone provided?)
» Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: spannell@columbus.rr.com
INDUSTRY :Other
ACCOUNT INFORMATION:
(no utility company name provided?)
{no account name provided?)
{no service address provided?)

(no service phone number provided?)
{no account number provided?)

COMMENT DESCRIPTION:

Page 1 of 1

I'm concerned about the future reliability of our electric service in the Columbus area based on
the rate situation with AEP. It does not appear the action to reverse the rates is going to have a
possitive long term impact with respects to their ability to financially operate in Ohio. Hopefully
a more mutually acceptable agreement can be reached soon for the sake of reliability and Ohio

jobs.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65228

Received: 3/7/2012 8:13:42 AM

Message:

WEB ID: 65228 AT:03-07-2012 at 08:13 AM

Related Case Number:
TYPE: comment
NAME: Mr. Greg Figurski
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 1394 Hanbury Ct
¢ Gahanna , OH 43230
« USA
PHONE INFORMATION:
o Home: 614-475-4389
e Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: gfigurski@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: American Electric Power
Name on account: Greg Figurski
Service address: 1394 Hanbury Ct

Service phone: 614-581-0272
Account Number: 1019149500

COMMENT DESCRIPTION:

Page 1 of 2

I am writing today to ask you to take immediate and favorable action on AEP Ohio's petition.

AEP has fully embraced the state’s decision to move to electricity competition and is prepared to
move forward through a fair and reasonable transition much like other utilities did. During the
last decade, with the support and encouragement of the PUCO, AEP Ohio committed its low-cost
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power plants to serve our customers and avoided implementing higher market rates. That
commitment cannot be changed overnight and will last three years into the future. Now
competitors, most of whom don't have investments in Ohio and many who own no assets at all,
want to use AEP Ohio's plants to serve our customers using an arbitrary price as a basis for
paying for the use of those plants. This price is extremely low, would have severe and immediate
financial consequences for AEP, and could lead to unstable conditions for future investment in
Ohio.

To have a healthy competitive environment in any industry, more than one company needs to be
capable of competing on a level playing field. Without a reasonable transition to a fair
competitive framework, Ohio's economic recovery is not sustainable due to uncertainty for
investors, and long term price instability for electric service.

I do believe that competitive electricity markets can work for Ohio. We ask for a fair transition to
market that includes regulatory certainty so that all Ohioans can be successful. AEP Ohio will
file a modified Electric Security Plan (ESP) with the PUCQ by the end of March that will outline
a path toward this goal.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65025

Received: 3/6/2012 5:30:05 PM

Message:

WEB ID: 65025 AT:03-06-2012 at 05:29 PM

Related Case Number:
TYPE: comment
NAME: Mrs. Tammy Ridout
CONTACT SENDER ? No
MAILING ADDRESS:
« 1 Riverside Plaza
¢ Columbus , Ohio 43215
» USA
PHONE INFORMATION:
» Home: 6147162347
» Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: tlridout{@aep.com
INDUSTRY :Other
ACCOUNT INFORMATION:
(no utility company name provided?)
(no account name provided?)
(no service address provided?)

(no service phone number provided?)
(no account number provided?)

COMMENT DESCRIPTION:

Page 1 of 2

I request these comments be docketed in case numbers 11-346-EL-SSO & 11-348-EL-S50. As
an employee of AEP in Ohio, I encourage the PUCO to take immediate action regarding AEP
Ohio’s Feb. 27 motion for relief and expedited action to halt the financial losses sustained as a
result of the Commission's decision on Feb. 23 to revoke its approval of the company's Electric
Security Plan, which the Commission had approved on Dec. 14 and modified on Jan. 23. 1
request that the Commission set the capacity charge that alternative suppliers must pay to use
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AEP’s generating assets at $255/MWday until a final ESP has been approved.

AEP has embraced the state’s decision to move to electricity competition and is prepared to
move forward through a fair and reasonable transition much like other utilities did. During the
last decade, with the support and encouragement of the PUCO, AEP Ohio committed its low-cost
power plants to serve our customers and avoided implementing higher market rates. That
commitment cannot be changed overnight and will last three years into the future. Now
competitors, most of whom don't have investments in Ohio and many who own no assets at all,
want to use AEP Ohio’s plants to serve our customers using an arbitrary price as a basis for
paying for the use of those plants. This price is extremely low, would have severe and immediate
financial consequences for AEP, and could lead to unstable conditions for future investment in
Ohio.

To have a healthy competitive environment in any industry, more than one company needs to be
capable of competing on a level playing field. I ask that the PUCO provide a pathway for a fair,
reasonable transition to competitive electricity markets for AEP Ohio.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65224

Received: 3/7/2012 8:11:41 AM

Message:

WEB ID: 65224 AT:03-07-2012 at 08:11 AM

Related Case Number:
TYPE: comment
NAME: Mr. Shaun Semran
CONTACT SENDER ? No
MAILING ADDRESS:
o 6095 southview drive
e nashport , Ohio 43830
e USA
PHONE INFORMATION:
s Home: 740-586-5533
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: smsemran@yahoo.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: AEP Ohio
Name on account: Shaun Semran
Service address: 6095 southview drive Nashport, Ohio 43830

Service phone: SAA
Account Number: 073-575-882-7

COMMENT DESCRIPTION:

T would like to get my opinion on the AEP Ohio rate case heard. I do not like the fact that rates
have gone up, however I do believe it is not out of the ordinary nor was it overwhelming. The
cost to produce everything in this country has gone up over the last several years so it comes as
no suprise that the cost of electricity has gone up to.
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What I am concerned about is the audacity that the PUCO has to say a company cannot get a
ROI that was promised them for investments made already. If this is what the state has come to ]
don't know of any company that would fall under your jurisdiction that would want to do
business in Ohio. To withdrawl on an agreement because of a vocal MINORITY is unheard of.
Please approve AEPs' request we cannot afford to lose more jobs in Ohio. Be part of the solution
not the problem!
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65009

Received: 3/6/2012 5:19:59 PM

Message:

WEB ID: 65009 AT:03-06-2012 at 05:19 PM

Related Case Number:
TYPE: comment
NAME: Ms, Ashley Weaver
CONTACT SENDER ? Yes
MAILING ADDRESS:
o 1928 Beverly Rd.
e Columbus , Ohio 43221
» USA
PHONE INFORMATION:
» Home: 6144298585
» Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: amweaver{@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
(no utility company name provided?)
Name on account: Matthew Vermilion
Service address: 1928 Bevelry Rd

Service phone: 6143542400
(no account number provided?)

COMMENT DESCRIPTION:

I want my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO.

Page 1 of 2

Please take immediate and favorable action on AEP Ohio's petition to secure capacity charges at
$255/MWday and approve a fair transition to competitive power markets. I am not only a
customer of AFEP, but an employee as well. I understand the complexities of a regulated utility
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and competitive market. AEP has been and will continue to be a corporate citizen that goes
above and beyond not only for its customers and employees, but for the service territory AEP
serves. Over the years Ohio has been able to enjoy some of the lowest power prices in the nation
thanks to AEP Ohio. Significant investment has been made in the generating assets and their
imbedded value simply cannot be turned over for pennies on the dollar to companies that operate
with no assets and are not based in Ohio. This will not serve the state for the better. A fair
transition to market that includes regulatory certainty is needed for AEP Ohio or significant cuts
in the nearly 7,000 person workforce will be required. A fair transition to market will result
increased competition for the state in the long term. That is what we need in Ohio. We do not
need the transition to be a failure resulting in a much reduced competitive base for generation in
the future. This approach would provide for lower prices over the next few years and much
higher prices over the long term. Do not allow others to mislead you in your decision making to
support their financial gain. AEP has been transparent and has laid out the facts for your
evaluation. I advocate for a fair transition to foster a vibrant competitive market for decades to
come.
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From: webmaster(@puc.state.oh.us
To: ContactThePUCO

Subject: 65042

Recetved: 3/6/2012 5:50:13 PM
Message:

WEB ID: 65042 AT:03-06-2012 at 05:49 PM
Related Case Number:

TYPE: comment

NAME: Ms. Joan Kaser
CONTACT SENDER ? No
MAILING ADDRESS:

e (NOCITY?) , Ohio (NO ZIP??) .
» USA

PHONE INFORMATION:
» Home: (770) 378-4493
» Alternative: (614) 883-6704
o Fax: (614) 883-6767
E-MAIL: jckaser@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
s Company: AEP
Name on account: Joan C Kaser
Service address: 4157 Cobbler Rd., New Albany, OH 43054

Service phone: (770) 378-4493
(no account number provided?)

COMMENT DESCRIPTION:

I do not want to lose my job!
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65356

Received: 3/7/2012 9:53:29 AM

Message:

WEB ID: 65356 AT:03-07-2012 at 09:53 AM

Related Case Number:
TYPE: comment
NAME: Mr. Scott Trummble
CONTACT SENDER ? Yes
MAILING ADDRESS:
o 8019 Moody Rd
o Centerburg , Ohio 43011
e USA
PHONE INFORMATION:
« Home: (740)625-6361
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: strumble@embargmail.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
e (no utility company name provided?)
e (no account name provided?)
e (no service address provided?)
e (no service phone number provided?)

s (no account number provided?)

COMMENT DESCRIPTION:

Page 1 of 2

AEP has fully embraced the state’s decision to move to electricity competition and is prepared to
move forward through a fair and reasonable transition much like other utilities did. During the
last decade, with the support and encouragement of the PUCO, AEP Ohio committed its low-cost
power plants to serve our customers and avoided implementing higher market rates. That

commitment cannot be changed overnight and will last three vears into the future.
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Now competitors, most of whom don't have investments in Ohio and many who own no assets at
all, want to use AEP Ohio's plants to serve customers using an arbitrary price as a basis for
paying for the use of those plants. This price is extremely low, would have severe and immediate
financial consequences for AEP, and could lead to unstable conditions for future investment in
Ohio.

To have a healthy competitive environment in any industry, more than one company needs to be
capable of competing on a level playing field. Without a reasonable transition to a fair
competitive framework, Ohio's economic recovery is not sustainable due to uncertainty for
investors, and long term price instability for electric service.

I believe competitive electricity markets can work for Ohio. AEP has asked for a fair transition
to market that includes regulatory certainty so all Ohicans can be successful. On February 27,
AEP Ohio filed a motion for relief and expedited action with the PUCO to halt financial losses
sustained as a result of the Commission's decision on February 23 to revoke its approval of the
company's ESP plan, which the Commission had approved on December 14 and modified on
January 23. AEP has requested that the Commission set the capacity charge alternative suppliers
must pay to use AEP's generating assets at $255/MWday until a fina] ESP has been approved.

Please take immediate and favorable action on AEP Ohio's petition.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 64983

Received: 3/6/2012 5:06:03 PM

Message:

WEB ID: 64983 AT:03-06-2012 at 05:06 PM

Related Case Number:
TYPE: comment
NAME: Mr. Mohamed Abukaram
CONTACT SENDER ? No
MAILING ADDRESS:
¢ | Riverside Plaza
e Columbus , Ohio 43215
s USA
PHONE INFORMATION:
+ Home: (no home phone provided?)
o Alternative: 6147162080
o Fax: (mo fax number provided?)
E-MAIL: mmabu-karam@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: American Electric Power
Name on account: Mohamed Abukaram
(no service address provided?)

(no service phone number provided?)
(no account number provided?)

COMMENT DESCRIPTION:
Please make this comment docketed in case nos. 11-346-EL-SSO & 11-348-EL-S50
Please enable AEP to transition smoothly into a competitve market in Ohio as it has provided

affordable service to Ohio residents for years. Please allow AEP to chanrge suppliers in the
market atleast $255/MW day untill a final ESP is approved.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65134

Received: 3/7/2012 7:20:07 AM

Message:

WEB ID: 65134 AT:03-07-2012 at 07:20 AM

Related Case Number:
TYPE: comment
NAME: Mr. Scott williams
CONTACT SENDER ? Yes
MAILING ADDRESS:
¢ | Riverside Plaza
e columbus , Ohio 43201
o USA
PHONE INFORMATION:
o Home: (614} 716-4023
« Alternative: (no alternative phone provided?)
e Fax: (614) 716-1719
E-MAIL: sgwilliams3@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
o Company: American Electric Power of Ohio
» (no account name provided?)
» (o service address provided?)
s (no service phone number provided?)
[ ]

(no account number provided?)

COMMENT DESCRIPTION:

Page 1 of 2

I would like my comment to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO. 1
specifically request that the Commission take IMMEDIATE and FAVORABLE action on behalf

of AEP Ohio's petition.

As a resident of this state, I'm requesting that You (the Commission) provide a fair transition to
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market that includes regulatory certainty so that all Ohioans can be successful.

AEP Ohio filed a motion for relief and expedited action with the PUCO to halt it's financial
losses sustained as a result of Your (the Commission's) decision on February 23th to revoke
approval of AEP Ohio's plan, which You (the Commission) had previously approved on
December 14, 2011 and further modified on January 23, 2012.

[ request that You (the Commission) set the capacity charge that alternative suppliers must pay to
use AEP Ohio's generating assets until a final electric security plan is approved.

THIS IS ONLY FAIR AND REASONABLE.

Again, please take immediate and favorable action on the pending petition.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65123

Received: 3/7/2012 7:09:48 AM

Message:

WEB ID: 65123 AT:03-07-2012 at 07:09 AM

Related Case Number:
TYPE: comment
NAME: Mr. Michael Maxey
CONTACT SENDER ? No
MAILING ADDRESS:
o 155 West Nationwide Blvd
e Columbus , Ohio 43215
e USA
PHONE INFORMATION:
o Home: 614-473-9411
o Alternative: 614-583-6364
o Fax: (no_fax number provided?)
E-MAIL: mdmaxey@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: AEP
Name on account: Michael D Maxey
Service address: 980 Oakshade Drive

Service phone: 614-473-9411
(no account number provided?)

9 o & @

COMMENT DESCRIPTION:

Page 1 of 2

AEP has fully embraced the state’s decision to move to electricity competition and is prepared to
move forward through a fair and reasonable transition much like other utilities did. During the
last decade, with the support and encouragement of the PUCO, AEP Ohio committed its low-cost
power plants to serve our customers and avoided implementing higher market rates. That
commitment cannot be changed overnight and will last three years into the future. Now
competitors, most of whom don't have investments in Ohio and many who own no assets at all,
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want to use AEP Ohio's plants to serve our customers using an arbitrary price as a basis for
paying for the use of those plants. This price is extremely low, would have severe and immediate

financial consequences for AEP, and could lead to unstable conditions for future investment in
Ohio.

To have a healthy competitive environment in any industry, more than one company needs to be
capable of competing on a level playing field. Without a reasonable transition to a fair
competitive framework, Ohio's economic recovery is not sustainable due to uncertainty for
investors, and long term price instability for electric service.

I do believe that competitive electricity markets can work for Ohio. 1 ask for a fair transition to
market that includes regulatory certainty so that all Ohioans can be successful. AEP Ohio will
file a modified Electric Security Plan (ESP) with the PUCO by the end of March that will outline
a path toward this goal.

On February 27, AEP Ohio filed a motion for relief and expedited action with the PUCO to halt
the financial losses sustained as a result of the Commission's decision on February 23 to revoke
its approval of the company's ESP plan, which the Commission had approved on December 14
and modified on January 23. AEP Ohio requested that the Commission set the capacity charge
that alternative suppliers must pay to use AEP's generating assets at $255/MWday until a final
ESP has been approved.

I ask that you please take immediate and favorable action on AEP Ghio's petition.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65012

Received: 3/6/2012 5:21:30 PM

Message:

WEB ID: 65012 AT:03-06-2012 at 05:21 PM

Related Case Number:
TYPE: comment
NAME: Ms. Lu Anne Frye
CONTACT SENDER ? Yes
MAILING ADDRESS:

« 372 Morrison Rd

» Gahanna , Ohio 43230

e USA
PHONE INFORMATION:

« Home: (614) 478-7795

e Alternative: (614) 735-3277

o Fax: (866) 701-0283
E-MAIL: lafrye(@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

s Company: AEP
Name on account: LA Frye
Service address: 372 Morrtson Rd, Gahanna 43230

Service phone: (614) 478-7795
(no account number provided?)

e o @ @

COMMENT DESCRIPTION:

AFEP made a commitment to the people of Ohio as an electricity provider many years ago. This has
provided jobs for almost 7000 in Ohio, and has been a positive footprint in many communities, not
only with electric service but also assisting with crucial needs within the area through charitable
donations, Our employees "give back" every single day. AEP is ready and will to continue a positive
footprint in Ohio if we can move forward with a fighting chance to be sucessful. No company can
afford to lose money every day and remain in business. I am asking the PUCO to consider the big
picture and work with us to come to a solution that will benefit all parties.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65182

Recetved: 3/7/2012 7:50:56 AM

Message:

WEB ID: 65182 AT:03-07-2012 at 07:50 AM

Related Case Number:
TYPE: comment
NAME: Mr. David Roberts
CONTACT SENDER ? No
MAILING ADDRESS:
» 4248 Hanging Rock Court
o Columbus , Ohio 43230
o« USA
PHONE INFORMATION:
» Home: 614-478-5180
e Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: dbroberts@aep.com
INDUSTRY :Other
ACCOUNT INFORMATION:
{no utility company name provided?)
{no account name provided?)
{no service address provided?)

(no service phone number provided?)
(no account number provided?)

COMMENT DESCRIPTION:

This relates to case numbers 11-346-EL-SSO & 11-348-EL-SS0O. I DO support AEP's move
towards a deregulated environment. They should be allowed to recover the capacity charge
which others are trying to disallow or at a far lower rate than needed. Treat AEP fairly and do not
let the outsiders pressure the commission into hurting AEP's finacial needs. Thank you.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65101

Received: 3/7/2012 6:32:51 AM

Message:

WEB ID: 65101 AT:03-07-2012 at 06:32 AM

Related Case Number:
TYPE: comment
NAME: Ms. Karen' MacLean
CONTACT SENDER ? Yes
MAILING ADDRESS:
o 508 Maple St
s Lisbon, Ohio 44432
» USA
PHONE INFORMATION:
s Home: (no home phone provided?)
o Alternative: (330) 438-7232
o Fax: (330) 438-7355
E-MAIL: klmaclean@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
(no utility company name provided?)
{no account name provided?)
(no service address provided?)

(no service phone number provided?)
(no account number provided?)

® & & & @

COMMENT DESCRIPTION:

1 want my comments to be docketed in case nos. 11-346-EL-SS0O & 11-348-EL-SSO. It is my hope
that that an agreement can be reached in the above mentioned case nos.

AEP Ohio generates a large amount of money back to Ohio and I hope that this continues.

Thank you.
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From: webmaster@puc .state.oh.us

To: ContactThePUCO

Subject: 65039

Received: 3/6/2012 5:49:12 PM

Message:

WEB 1D: 65039 AT:03-06-2012 at 05:49 PM

Related Case Number:
TYPE: comment
NAME: Mr. Takis Laios
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 6453 Bellbrook Place
o Worthington , Chio 43085
« USA
PHONE INFORMATION:
o Home: (no home phone provided?)
o Alternative: (no alternative phone provided?)
e Fax: (no fax number provided?)
E-MAIL: tlaios@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
s (no utility company name provided?)
(no account name provided?)
(no service address provided?)

{no service phone number provided?)
{no account number provided?)

COMMENT DESCRIPTION:

Comment regarding docketed cases 11-346-EL-SSO and 11-348-EL-SSO: I wish to voice my
strong agreement with the points made in the well-articulated editorial that appeared in the
Columbus Dispatch today, Tuesday, March 6, 2012, under the heading of Reasonable Request.
The headline says it all. Thank you for your consideration. Takis Laios
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From: webmaster@puc.state.oh.us
To: ContactThePUCO

Subject: 65268

Received: 3/7/2012 8:35:41 AM
Message:

WEB ID: 65268 AT:03-07-2012 at 08:35 AM

Related Case Number:
TYPE: comment

NAME: Mr. Curtis Sharp
CONTACT SENDER 7 Yes
MAILING ADDRESS:

1 Riverside Plaza
18th Floor

Columbus , Ohio 43215
USA

PHONE INFORMATION:

e Home: 614-776-5538

e Alternative: 614-716-3181

o Fax: (no fax number provided?)
E-MAIL: crsharp@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

e Company: AEP Ohio

(no account name provided?)
(no service address provided?)

® ® = &

(no account number provided?)

COMMENT DESCRIPTION:

Please docket these comments in case nos. 11-346-EL-SS0O & 11-348-EL-880.

(no service phone number provided?)

Page 1 of 2

The recent actions by the Chio PUC to revoke AEP's ESP is at the very least unfair and provides
a decidedly unfair advantage for AEP's competitors. Further, this action will ultimately provide
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for an unstable and uncertain future for not only AEP, but for all electical consumers in Ohio as
well. AEP moved forward with a its ESP in good faith, and now the PUCO has decided to hit the
‘do over' button. The PUCO's acticns are much like someone who enters into a contract and then
reneges on the terms and conditions. How can we ever trust that person agian?

if the PUCO would like to restore that trust, I would urge them at a minimum to take immediate
and favorable action on AEP's petition for the restoration of previous rates.

Curtis Sharp
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65048

Received: 3/6/2012 6:06:16 PM

Message:

WEB ID: 65048 AT:03-06-2012 at 06:06 PM

Related Case Number:
TYPE: comment
NAME: Mrs. Dorothy Grossman
CONTACT SENDER ? N.o‘
MAILING ADDRESS:
o 2850 Chateau Circle
+ Upper Arlington , Ohio 43221
« USA
PHONE INFORMATION:

¢ Home: 614-488-2820
o Altemnative: (no alternative phone provided?)
o Fax: (no fax number provided?)

E-MAIL: dgrossm | {@columbus.rr.com
INDUSTRY :Electric

ACCOUNT INFORMATION:

s Company: AEP Ohio, a unit of American Electric Power

¢ Name on account: Dorothy Grossman

o Service address: 2850 Chateau Circle, Upper Arlington, OH 43221
» Service phone: 614-488-2820

¢ Account Number: 101-774-961-0-5

COMMENT DESCRIPTION:

Please docket my following comments in Case Nos. 11-346-EL-SSO and 11-348--EL-SSO -- On
February 27, AEP Ohio filed a motion for relief and expedited action with the PUCO to halt the
financial losses suffered as a resullt of PUCO's decision on Feb. 23 to revoke its approval of the
company's ESP plan, which PUCO had approved in December and modified in January. AEP Ohio
requested PUCO to set the capacity charge that alternative suppliers must pay to use AEP's
generating assets at $255/MWday until a final ESP is approved. I am requesting that the Commission
take immediate & favorable action on AEP Ohio's petition. Thank you - Dorothy Grossman, Upper
Arslington, Ohio

file:/N\appsrviAttachments\ContactManagementSystem\Cases\DGRO030712IM\458... 3/7/2012


mailto:webmaster@puc.state.oh.us
mailto:dgrossml@columbus.rr.com

From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65036

Received: 3/6/2012 5:47:26 PM

Message:

WEB ID: 65036 AT:03-06-2012 at 05:47 PM

Related Case Number:
TYPE: complaint
NAME: Mr. Ray Phillips
CONTACT SENDER ? No
MAILING ADDRESS:
¢ 8559 JUNIPER DRIVE
» LEWIS CENTER , Ohio 43035
» USA
PHONE INFORMATION:
o Home: (614) 205-2673
» Alternative: (no alternative phone provided?)
e Fax: (no fax number provided?)
E-MAIL: wrphillips@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
e Company: American Electric Power
e (no account name provided?)
s (no service address provided?)
s (no service phone number provided?)

e (no account number provided?)

COMPLAINT DESCRIPTION:

Page 1 of 2

I'm writing to request that the PUCO reconsider its decision on the AEP rate case. Forcing AEP

to sell power into the wholesale market at a loss is not what the PUCO had intended, I

understand that, but there needs to be quick and fair action to ensure the best interests of Ohio

consumers are met. Others should not be able to use AEP's assets for a profit while AEP is left
with the bill; this is not reasonable. Some will argue that AEP was not complaining when rates
were more favorable, which is true. However, others still could have competed with AEP to
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supply customers; others were not forced to operate at a loss to supply AEP's customers. Now,
the market is not equitable. Any company that would lose money upon operation would
immediately stop operation, but AEP does not have that luxury. The lights must stay on, and for
providing that service, AEP should be compensated. Forcing a company to lose money is, well,
wrong. I trust that the PUCO understands this and will remedy the situation, but I am
disappointed that Chio consumers are unaware of the consequences of their animosity towards
AEP. There are worse things than having AEP in Ohio (losing to Michigan ten years in a row
and having 5' of snow in a two-day period are two examples that come to mind), and I would [ike
the PUCO and AEP to both keep that in mind during the coming months. AEP has its problems,
but First Energy is no model citizen. They do, however, both represent significant forces that
maintain a competitive balance in Ohio. Please do not allow one of them to undercut the other;
please set the capacity charge that alternative suppliers must pay to use AEP's generating assets
at $255/MW day until a final Electric Security Plan has been approved. AEP has provided low
rates for a substantial amount of time because it opted to stay regulated and to protect its
customers. First Energy, on the other hand, allowed a blackout due to a mistake on its system. I
understand that small businesses are upset with the rates; my folks own a convenience store and
were not too thrilled to see their latest electricity bill, to say the least. I also understand that large
customers have been subsidizing small businesses for years, and at some point, enough is
enough. Please work with AEP to develop a plan to allow a more moderate transition in
electricity costs. Small businesses should pay their fair share, but we should provide them with
more time to do so. The PUCO's decision will have far-reaching impacts, so please error on the
side of completing the deal.

Thanks, Ray Phillips

Concerned citizen and AEP engineer
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65013

Received: 3/6/2012 5:22:01 PM

Message:

WEB ID: 65013 AT:03-06-2012 at 05:21 PM

Related Case Number:
TYPE: comment
NAME: Mr. Thomas Kirkpatrick
CONTACT SENDER ? No
MAILING ADDRESS:
e 1103 Forest Glen Road
¢ Westerville , Ohio 43081
o USA
PHONE INFORMATION:
o Home: 614-883-6700
» Alternative: (no alternative phone provided?)
» Fax: (ro fax number provided?)
E-MAIL: tlkirkpatrick@acp.com
INDUSTRY :Other
ACCOUNT INFORMATION:
s (no utility company name provided?)
s (no account name provided?)
e (no service address provided?)
e (no service phone number provided?)
» (no account number provided?)

COMMENT DESCRIPTION:

Cases 11-346-EL-SSO & 11-348-EL-S50

Page 1 of 2

As an employee at AEP Ohio and a member of the leadership team I am appalled at the direction
that this commission is taking to the value of AEP's generation capacity. AEP has dutifully
invested in Ohio assets with full knowledge of the commission over the last ten years. When the
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law permitting competition was passed, AEP could have moved immediately to market based
rates which were well above the traditional cost based allocation in the early years. Charging at
market back then could have crippled the Ohio economy. Now that the market has flipped, AEP
is in a compromised position and the commmission has not recognized the need to allow for an

orderly transition.

Please reconsider your position on the capacity charge and other key elements. A weak AEP will
cause more harm to Ohions over the long haul all for the benefit of the here and now. It is time to

lead and not be held by special interests.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65175

Received: 3/7/2012 7:46:24 AM

Message:

WEB ID: 65175 AT:03-07-2012 at 07:46 AM

Related Case Number:
TYPE: comment
NAME: Mr. Shane Grudier
CONTACT SENDER ? No
MAILING ADDRESS:
e 309 County Road 7E
e Brilliant , Ohio 43913
o USA
PHONE INFORMATION:
s Home: 7405986597
e Alternative: (no alternative phone provided?)
e Fax: (no fax number provided?)
E-MAIL: sagrudier@aep.com
INDUSTRY :Other
ACCOUNT INFORMATION:
Company: American Electric Power
(no account name provided?)
(no service address provided?)

(no service phone number provided?)
{no account number provided?)

e ® & & »

COMMENT DESCRIPTION:

I want my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SSO.

Page 1 of 2

A competitive electricity marketplace in Chio requires as many strong electricity suppliers as
possible. A market in which one player has an advantage is not in the best interests of customers.
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At present, one of the state's major electricity suppliers, American Electric Power, is in a
particularly vulnerable competitive position because of the recent revocation of its rate plan by
the Public Utilities Commission of Ghio. Without action by the PUCO to give AEP the breathing
space and rates it needs to continue to do business, electricity competition in the staie could be
harmed for years to come.

For a decade, Ohio's electric utilities have been transitioning away from a highly regulated
marketplace for electricity toward a competitive market system. That transition is incomplete,
with some utilities further along in the process than others. AEP is not as far along as, for
example, FirstEnergy, one of its primary competitors.

Until a few days ago, AEP was operating under a new rate plan designed to help it transition to
market competition in four years. That plan, which went into effect in December, imposed sharp
rate increases on small businesses, schools, churches and some homeowners, leading to more
than 1,000 complaints to the PUCO. In an unprecedented move, the PUCO simply revoked the
rate plan and announced that a new plan would have to be devised, a process that could take the
better part of a year.

Not surprisingly, AEP officials felt that the rug had been pulled out from under them. Their
planning for years to come was based on the terms of the now-revoked rate plan.

In response, AEP has asked that the PUCO allow it to raise the rate that its competitors are
charged to make use of AEP's infrastructure. This rate, called the capacity charge, is what AEP is
allowed to charge its competitors for the use of AEP's infrastructure when an AEP customer
decides to switch to a competing power company. At present, the capacity charge is lower than
AEP’s cost to provide the electricity, resulting in a financial hemorrhage for AEP and a gift to its
competitors.

The company has warned that unless such losses are stemmed, it could result in job cuts among
the 7,000 Ohioans who work for the company.

Also, without the capacity-charge increase, AEP's competitors will be able to make deep inroads
into the company's customer base, so that even after AEP completes the transition to a market-
based system, it will do so with diminished strength that will make it a less effective competltor
in the future. Less competition is bad news for Ohio's electricity users.

At some point soon, AEP will have to sink or swim on its own in a competitive electricity
market. But the crisis it now faces is not the result of fair competition.

The PUCO should take the steps necessary to allow AEP to hold its own against competitors
until a new rate plan is agreed upon.
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From: webmaster{@puc.state.oh.us

To: ContactThePUCO

Subject: 65133

Received: 3/7/2012 7:20:08 AM

Message:

WEB ID: 65133 AT:03-07-2012 at 07:19 AM

Related Case Number:
TYPE: complaint
NAME: Mr. Jerry Weatherby
CONTACT SENDER ? Yes
MAILING ADDRESS:
+ 1252 Apple Valley Dr
o Howard , Ohio 43028
« USA
PHONE INFORMATION:
o Home: 614-582-3065
o Alternative: (no alternative phone provided?)
e Fax: (no fax number provided?)
E-MAIL: jaweatherby @acp.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: American Electric Power
Name on account: Jerry Weatherby
Service address: 1252 Apple Valley Dr

(no service phone number provided?)
(no account number provided?)

* & & 0 »

COMPLAINT DESCRIPTION:
Ref: 11-346-EL-S50 & 11-348-EL-SSO

Sirs

Page 1 of 2

Your treatment of AEP is completely unfair. Many jobs are at risk here and you at the PUCO are
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playing games with people lifes. STOP IT ! AEP is for a free market but we cannot sell our
product for below our cost and stay in business. What is wrong with you people?

What you are doing is going to cost Ohio thousands of jobs and drive business from this state.
This is all on you at the PUCO not AEP.

Jerry Weatherby
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From: webmaster@puc.state.oh.us
To: ContactThePUCO
Subject: 65227
Received: 3/7/2012 8:13:27 AM
Message:
WEB ID: 65227 AT:03-07-2012 at 08:13 AM
Related Case Number:
TYPE: comment
NAME: Mrs. Kathleen Ludwick
CONTACT SENDER ? No
MAILING ADDRESS:
o | Riverside Plaza
» Columbus , Ohio 43230
» USA
PHONE INFORMATION:
o Home: (no home phone provided?)
o Alternative: 614-716-6744
o Fax: (no fax number provided?)
E-MAIL: kcludwick@AEP.COM
INDUSTRY :Electric
ACCOUNT INFORMATION:
o Company: AEP
e (no account name provided?)
o (no service address provided?)
» (no service phone number provided?)
s (no account number provided?)
COMMENT DESCRIPTION:
Chio - comments to be docketed ini case nos. 11-346-EL-SSO & 11-348-EL-SSO;

Please take immediate and favorable action on AEP Ohio's petition.
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From: webmaster@puc.state.oh.us

To: ContactThePUCQO

Subject: 64987

Received: 3/6/2012 5:08:35 PM

Message:

WEB ID: 64987 AT:03-06-2012 at 05:08 PM

Related Case Number:
TYPE: comment
NAME: Mr. Tyler Springer
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 15240 Snyder Rd
¢ Richwood , Ohio 43344
e USA
PHONE INFORMATION:
o Home: (no home phone provided?)
e Alternative: (no alternative phone provided?)
o Fax: (no _fax number provided?)
E-MAIL: springertyler@gmail.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
» Company: AEP
e (no accourtt name provided?)
» (no service address provided?)
o (no service phone number provided?)
o (no account number provided?)
COMMENT DESCRIPTION:
How can the PUCO stand by its decision to revoke approval for the AEP rate plan. AEP is a lagre
Ohio company that employes thousands of Ohio workers, whom spend millions of dollars a year in
Ohio. AEP it self spends billions of dollars on Ohio goods and services and pays hundreds of
millions of dollars in taxes to Chio each year. If AEP follows through with the threat to leave
Ohio, how will Ohio be able to make up for that loss, how can Ohio make up for 350 million

dollars in lost tax revenue? They cant. Does the PUCO realize the finantial impacts of what they
are doing?
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From: webmaster(@puc.state.oh.us

To: ContactThePUCO

Subject: 65086

Received: 3/6/2012 11:14:47 PM

Message:

WEB ID: 65086 AT:03-06-2012 at 11:14 PM

Related Case Number:
TYPE: comment
NAME: Mr. Mark Coleman
CONTACT SENDER ? Yes
MAILING ADDRESS:

e 4215 shire cove rd

» Hilliard , Ohio 43026

« USA
PHONE INFORMATION:

e Home: 6148789935

s Alternative: 6148789935

e Fax: (no fax number provided?)
E-MAIL: mcolema@columbus.rr.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: AEP
(no account name provided?)
(no service address provided?)

(no service phone number provided?)
o (no account number provided?)

COMMENT DESCRIPTION:

Could we please have some stability as to the rate structure and forward position concerning AEP
and their customers. Energy costs are are an important part of the overall economic welfare of this
state going forward, but so is the economic viability of our energy providers and the jobs they help
create. If a move to market pricing is the forgone conclusion, then do it in a way that provides some
sort of confidence in the direction. Ensure to both current and potential customers that there is fair
pricing in the short and long term and that short term objectives don't create long term instability.
Show leadership in how we transition and how you support the overall Ohio economic environment.
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From: webmaster{@puc.state.oh.us
To: ContactThePUCO
Subject: 65003
Received: 3/6/2012 5:15:26 PM
Message:
WEB ID: 65003 AT:03-06-2012 at 05:15 PM
Related Case Number:
TYPE: comment
NAME: Mr. Stephen Stein
CONTACT SENDER ? Yes
MAILING ADDRESS:

e 9307 Creighton Drive

» Powell , Ohio 43065

o USA
PHONE INFORMATION:

¢ Home: 614-764-0621

o Alternative: 614-208-2627

o Fax: (no fax number provided?)
E-MAIL: ohiosteve@columbus.rr.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: AEP Ohio
Service address: 9307 Creighton Dr.

Service phone: 614-764-0621
(no account number provided?)

COMMENT DESCRIPTION:

Name on account: Stephen P and Pamela J Stein

Page 1 of 2

The recent revocation of the AEP Ohio Rate case has caused me great concern. The very idea of
revocation of AEP Ohio's rate increase after the several months of review and negotiation on the
basis that the PUCO was not aware of the full implications is not excusable and has serious
implications for the rate payers and the State of Ohio regarding the viability of attracting
businesses and the employment. In addition it has a seriously detrimental impact to AEP Ohio. I
believe your decision completly revoke a previously approved rate request is purely politically
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motivated and does not actually recognize the PUCO fidiciary duties. Quick and informed
modification of the rate request which was previously econcomically justified is imperative.
Please take the necessary actions to quickly resolved the issue without resorting to some type of
"ham-fisted" response which undermines the integrity of the PUCO. An interim solution which
can mitigate the electric raie problems for the small minority of electric users impacted by the
agreed upon rate case can be readily resloved without damaging both economic development in
the State of Ohio as well as the health of AEP Ohio must be implemented
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From: webmaster@puc.state.ch.us

To: ContactThePUCO

Subject: 65045

Received: 3/6/2012 5:55:15 PM

Message:

WEB ID: 65045 AT:03-06-2012 at 05:55 PM

Related Case Number:
TYPE: comment
NAME: Mr. James Cultice
CONTACT SENDER ? No
MAILING ADDRESS:

e 3379 Timber Run Dr.

+ Columbus , Ohio 43204

e USA
PHONE INFORMATION:

« Home: (614) 274-8214

o Alternative: (614) 205-0403

o Fax: (no fax number provided?)
E-MAIL: jreultice@aol.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: American Electric Power
Name on account: James Cultice
(no service address provided?)

{no service phone number provided?)
e (no account number provided?)

* & @ o

COMMENT DESCRIPTION:

I request my comments be docketed in case nos. 11-346-EL-SSO & 11-348-EL-SS0.

Page 1 of 2

I agree with today's edition of the Columbus Dispatch editorial ("Reasonable Request")
regarding the future of electric generation in Ohio. As you may be aware, our state is at a crucial
moment in determining the environment for competitive retail generation where regulatory

file:/Nappsrv\Attachments\ContactManagementSystem\Cases\ICUL030712DV\438...

3/7/2012


mailto:webmaster@puc.state.oh.us
mailto:jrcultice@aol.com

Page 2 of 2

certainty and stability are critically important in order to attract jobs and investment in Ohio.

AEP has fully embraced the state’s decision to move to electricity competition and is prepared to
move forward through a fair and reasonable transition much like other utilities did. During the
last decade, with the support and encouragement of the PUCO, AEP Ohio committed its low-cost
power plants to serve their customers and avoided implementing higher market rates. That
commitment cannot be changed overnight and will last three years into the future. Now
competitors, most of whom don't have investments in Ohio and many who own no assets at all,
want to use AEP Ohio's plants to serve their customers using an arbitrary price as a basis for
paying for the use of those plants. This price is extremely low, would have severe and immediate

financial consequences for AEP, and could lead to unstable conditions for future investment in
Ohio.

To have a healthy competitive environment in any industry, more than one company needs to be
capable of competing on a level playing field. Without a reasonable transition to a fair
competitive framework, Ohio's economic recovery is not sustainable due to uncertainty for
investors, and long term price instability for electric service.

I do believe that competitive electricity markets can work for Ohio. I ask for a fair transition to
market that includes regulatory certainty so that all Ohioans can be successful. AEP Ohio will
file a modified Electric Security Plan (ESP) with the PUCO by the end of March that will outline
a path toward this goal.

On February 27, AEP Ohio filed a motion for relief and expedited action with the PUCO to halt
the financial losses sustained as a result of the Commission's decision on February 23 to revoke
its approval of the company's ESP plan, which the Commission had approved on December 14
and modified on January 23. AEP has requested that the Commission set the capacity charge that
alternative suppliers must pay to use AEP's generating assets at $255/MWday until a final ESP
has been approved.

1 believe this 1s important to fair competition in Ohio and request PUCQO approve AEP's request
immediately.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65011

Received: 3/6/2012 5:20:14 PM

Message:

WEB ID: 65011 AT:03-06-2012 at 05:20 PM

Related Case Number:
TYPE: comment
NAME: Mr. Ramesh Sethuraj
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 2115 Bentwood Cir
o Apt# 1A
e Columbus , Ohio 43235
e USA
PHONE INFORMATION:
¢ Home: 6143894227
« Alternative: (no alternative phone provided?)
o Fax: fno fax number provided?)
E-MAIL: rsethuraj@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
e« Company: AEP
Name on account: Ramesh Sethuraj
Service address: 2115 Bentwood Cir, Apt# 1A, COlumbus OH 43235

Service phone: 6143894227
(no account number provided?)

COMMENT DESCRIPTION:
My Comments to be docketed in case nos. 11-346-EL-SS0 & 11-348-EL-550

To avoid lossing jobs in Ohio, please provide favorable response to AEP Ohio's petition. What AEP
asking is resonable, PUCQ should provide verdict favorable to creating jobs and maintaing jobs in
Ohio.

Regards! Ramesh
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65096

Received: 3/7/2012 6:25:49 AM

Message:

WEB ID: 65096 AT:03-07-2012 at 06:25 AM

Related Case Number:
TYPE: comment
NAME: Mr. Tim Riordan
CONTACT SENDER ? Yes
MAILING ADDRESS:

o 8800 Chatecau

» Pickerington , Ohio 43147

e USA
PHONE INFORMATION:

¢ Home: 614-868-8595

o Alternative: (no alternative phone provided?)

o Fax: (no fax number provided?)
E-MAIL: rio@insight.rr.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
Company: AEP
(no account name provided?)
(no service address provided?)

(no service phone number provided?)
{no account number provided?)

COMMENT DESCRIPTION:
PUCO should take immediate and favorable action on AEP Ohio's petition.

1 want my comments to be docketed in case nos. 11-346-EL-SSO & 11-348-EL-S50
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From: webmaster@puc.state.oh.us
To: ContactThePUCO

Subject: 65043

Received: 3/6/2012 5:52:44 PM
Message:

WEB ID: 65043 AT:03-06-2012 at 05:52 PM
Related Case Number:

TYPE: comment

NAME: Ms. Maria Roehrenbeck
CONTACT SENDER ? No
MAILING ADDRESS:

o (NO CITY?) , Ohio (NO ZIP??)
o USA

PHONE INFORMATION:

o Home: (no home phone provided?)
o Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)

E-MAIL: mlroeh{@msn.com
INDUSTRY :Electric
ACCOUNT INFORMATION:

Company: AEP

(no account name provided?)

{(no service address provided?)

(no service phone number provided?)
(no account number provided?)

COMMENT DESCRIPTION:

Page | of 2

How could you make a contract with AEP and then change your mind? No negotiation, nothing,

just change your mind. [ wish I could do that with some of my contracts, but I can't.

You think that you are helping because you don't want complaints. Did you compare any of the
complainted bills to other electric bills in the state? You would have seen that AEP, which has
been a lot cheaper than other utilities, will should not be punished by charging the same as them?
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Well, my mom is going to lose her job because of this. You had 1000 complaints, and for that,
you are willing to have 6000 families affected by losing their jobs. I sure hope the people who
complained are happy now. AEP will leave and their bills will double anyways.

The joke will be on them. But we won't have the last laugh, we will be forced the pay the higher
bill without the good job my mom had.

1 hope that you are really happy with yourselves. You are not helping anyone with this decision,
but you are going to end up hurting the entire state. You are suppose to make sure things are fair,
how do you consider this fair?

Sincerely,

Maria

file:/N\appsrviAttachments\ContactManagementSystem\Cases\MROE030712RUMS...  3/7/2012



Page 1 of 1

From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65044

Received: 3/6/2012 5:52:59 PM

Message:

WEB ID: 65044 AT:03-06-2012 at 05:52 PM

Related Case Number:
TYPE: comment
NAME: Mr. mark engell
CONTACT SENDER ? Yes
MAILING ADDRESS:
o 8805 chateau dr
e pickerington , Ohio 43147
» USA
PHONE INFORMATION:
» Home: (614) 440-7322
» Altemative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: mengell@insight.rr.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
e Company: AEP Ohio
© (no account name provided?)
(no service address provided?)

(no service phone number provided?)
(no account number provided?

COMMENT DESCRIPTION:

Please docket my comments in case nos. 11-346-EL-SSO & 11-348-EL-SSO. I'm asking that the
Commission take immediate and favorable action on AEP Ohio's petition to set the capacity charge
that alternative suppliers must pay to use AEP's generating assets at $255/MWday until a final ESP
has been approved. As I undersatnd it, competitors, most of whom don't have any investments in
Ohio and many who own no assets at all, want to use AEP Ohio's plants to serve customers using an
arbitrary price as a basis for paying for the use of those plants. This price is extremely low, would
have severe and immediate financial consequences for AEP, and could lead to unstable conditions
for future investment in Ohio. Sincerely, Mark Engell
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From: webmaster@puc.state.oh.us
To: ContactThePUCO

Subject: 65381

Received: 3/7/2012 10:22:38 AM
Message:

WEB ID: 65381 AT:03-07-2012 at 10:22 AM
Related Case Number:

TYPE: comment

NAME: Mrs. Julie Albert
CONTACT SENDER ? No
MAILING ADDRESS:

e 7160 Schoolcraft Drive
e Dublin, Ohio 43017
s USA

PHONE INFORMATION:
« Home: 614-439-3791
» Alternative: (no alternative phone provided?)
» Fax: (no fax number provided?)
E-MAIL: jlalbert@aep.com
INDUSTRY :Electric
ACCOUNT INFORMATION:
» Company: American Electric Power
o Name on account: Julie Sayles (Maiden name)
o (no service address provided?)
o (no service phone number provided?)
e (no account number provided?)

COMMENT DESCRIPTION:

T am a current AEPOhio customer. Please take immediate and favorable action on AEP Ohio's
petition. Thank you.
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From: webmaster@puc.state.oh.us

To: ContactThePUCO

Subject: 65018

Received: 3/6/2012 5:25:03 PM

Message:

WEB ID: 65018 AT:03-06-2012 at 05:24 PM

Related Case Number:
TYPE: comment
NAME: Mr. Kyle Lehmkuhl
CONTACT SENDER 7 Yes
MAILING ADDRESS:

¢ 4626 Kenross Drive

e Columbus , Ohio Ohio

o UUSA
PHONE INFORMATION:

s Home: (614) 619-1218

+ Alternative: (614) 583-6414

s Fax: (no fax number provided?)
E-MAIL: kblehmkuhl{@aep.com
INDUSTRY :Eleciric
ACCOUNT INFORMATION:
Company: American Electric Power
Name on account: Kyle Lehmkuhi
Service address: 4626 Kenross Drive

Service phone: (614)6191218
s (no account number provided?)

COMMENT DESCRIPTION:

Please docket my comments in case nos. 11-346-EL-SS0 & 11-348-EL-S50

Page 1 of 2

I write you as a lifelong Ohioan who has had the good fortune to be employed by American
Electric Power, a great American company headquartered in Columbus, Ohio. During my time
with AEP I have served our customers faithfully, interacted with Commission staff honestly, and
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analyzed the state of our business prudently with the goal of balancing the needs of our
customers, regulators, shareholders, and employees so that in the end we could all benefit from
the generation and delivery of reliable, low-cost electricity, a staple of modem life. I am deeply
concerned that the Commission’s decision to reject AEP Ohio’s stipulation agreement may lead
to a situation in which I will have to choose between a community 1 have called home for thirty-
two years and an employer that has provided me with the opportunity to serve our customers in
the state of Ohio for the last eight years. I know that my job will likely move to another state if
the Commission does not see fit to provide a workable solution for the RPM set-aside quandary
we find ourselves in today, and that ] will need to choose between moving with that job and
looking for another. 1 also know that literally hundreds, if not thousands, of my friends and
colleagues who serve Ohic customers directly will find themselves without employment. Worst
of all, | know that allowing our competitors to benefit from what amounts to an uneamed subsidy
stemming from the RPM pricing model will impair AEP’s ability to compete in the future,
unjustly hampering consumers with higher costs and benefiting firms that may not even own
generating assets within Ohio.

I implore the Commission to grant AEP’s request to set the capacity charge at $255/MW day
immediately so that we may avoid further unreasonable losses. I further ask that the Commission
grant AEP’s motion for relief and expedited action immediately.

At the end of the day the Commission’s main responsibility is to those who consume utility
services in the state of Ohio. I submit that Ohio consumers will be trreparably damaged if AEP’s
ability to compete is impaired and its Ghio headcount reduced. I have faith that the Commission
will rule wisely in a manner that will best serve the interests of Ohio consumers. Thank you for
your consideration.

Kyle Lehmkuh! Enterprise Risk Oversight Analyst American Electric Power
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