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Supplemental Direct Testimony of
David K. Little
L WITNESS INTRODUCTION
Please introduce yourself.
My name is David K. Little. I am the President of Ohio-American Water Company. My
business address is 365 East Center Street, Marion, Ohio 43302.
Are you the same David K. Little that previously submitted direct testimony in this
proceeding?
Yes.
What is the purpose of your supplemental direct testimony?
My testimony explains the basis for Ohio-American Water Company's ("Ohio American”

or "Company") objections to the Service Monitoring and Enforcement section of the Staff

Report of Investigation issued in this proceeding on January 31, 2012; specifically,

Objection Nos.10 - 14.
Are you sponsoring any exhibits with your testimony?
Yes. I am sponsoring OAW Exhibit 1.1.1.
11. SERVICE MONITORING AND ENFORCEMENT
What are the Company's objections to the Service Monitoring and Enforcement
section of the Staff Report?
The Company has five specific objections. These objections concern Staff’s findings and
recommendations regarding: (1) Marion District Communications (Staff Report at 44-

45); (2) Ashtabula District Plan Improvements (Staff Report at 45-47); (3) Mansfield
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Unmetered Systems (Staff Report at 47-48); (4) Five-Year Tank Inspections (Staff
Report at 48-49); and (5) Lead Services (Staff Report at 49-50.)

What is the basis of Objection No. 10 concerning Marion District Communications?
In a stipulation approved in Case No. 05-1233-WS-UNC, the Company agreed to assign
one of its management team members to continue communicating with the Marion City
Engineer or City Service Director at least monthly. The Company also agreed to keep
detailed records of construction projects to make sure that work on Company facilities
was performed in conjunction with work on Marion’s facilities where feasible.

The Staff Report finds that Ohio American has generally met its commitment to
have regular communications, but that “City officials stated that it has not been having
regular meetings with the Company personnel because of City staffing shortages . .. .”
(Staff Report at 45.) Staff also says that the City “submitted documentation showing
seven incidents where the Company failed to apply for excavation permits until after the
City called to remind them to do so, or after the work had already begun.” (Staff Report
at45.)

It appears that Staff received inaccurate information from certain Marion City
Officials during its investigation concerning direct communications with the City of
Marion. Ohio American has met with Marion City Officials at a minimum of once a
month since Mr. Scott Ballenger assumed the role of Operations Manager in the Marion
District in May 2010. OAW Exhibit 1.1.1 provides a detailed summary of all meetings
held with Marion City Officials. This list has been reviewed with the Marion City Safety

Director and has been verified as accurate. These meetings have proven to be very
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beneficial to the City, the Company and the residents of Marion. It is the Company’s
intent to continue monthly communications.

The information provided to Staff concerning Ohio American’s compliance with
permit requirements is also inaccurate. In Mr. Ballenger’s investigation of this issue with
Jay Shoup, the City Service Director, he was able to provide ten issues concerning
excavation permits. It was determined that three of the excavations were performed as
emergencies on weekends and permits were requested on the following Monday. Four of
the excavations did in fact have permit requests prior to commencement of the work. The
Company was compliant with the excavation permit process more than ninety-seven
percent of the time in 2011. The Company will continue to file permits as required and
include this topic in monthly meetings with the City to address issues that occur.

The process established for regular communications with the City of Marion has
worked well. Staff’s recommendations that the Company “resume” communications and
submit revised procedures concerning work permits are unnecessary and should be
rejected.

‘What is the basis of Objection No. 11 concerning the Ashtabula District Plan
Improvements?

The stipulation approved in Case No. 07-1112-WS-AIR requires Ohio American to
implement a permanent solution to address emergency operations and procedures
necessary to operate the Ashtabula area water system in the event that the Bunker Hill
ground storage tank would be out of service for any extended period of time. Pages 46
and 47 of the Staff Report summarize the work completed to date. The Company wishes

to clarify that additional improvements are estimated to be completed by December 31,
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2012, not 2011 as stated in the Staff Report. It should also be noted that completion of
these improvements are contingent on the availability of capital resources.

What is the basis of Objection No. 12 concerning the Mansfield Unmetered
Systems?

The Stipulation approved in Case No. 07-1112-WS-AIR required Ohio American to
install meters for approximately one half of the customers in the ten Mansfield area
systems by the end of 2010. The Staff Report notes that 74 percent of the Mansfield
customers and five of the ten systems now have Company-owned meters. Staff
recommends that Ohio American prepare and plan a schedule to replace the balance of
the Imperial Biscayne distribution mains, including installing meter pits necessary for the
completion of metering the system, by the end of 2013.

While the Company does not dispute the desirability of completing the
replacement of mains and metering of all accounts in the Imperial Biscayne System #2,
the cost to do so would far outweigh the benefits. The current mains are located in
customers’ back yards. Replacement mains and meter pits would be installed in front
yards and street rights-of-way. The cost to complete this work would result in an
extremely high investment per customer in this area, and this cost would ultimately be
borne by other customers. More thought should be given to whether this would be a
prudent investment. As such, the Company objects to the recommendation to complete
this project.

What is the basis for Objection No. 13 concerning the Five-Year Tank Inspections?
Ohio American has one correction to the five-year tank inspection recommendations and

one objection.
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The correction pertains to the second paragraph on page 49 of the Staff Report,
which incorrectly references the 75,000 gallon elevated water storage tank located in the
Aurora East water system near Kent, Ohio. The proper reference should be to the
Beechcrest water system, not the Aurora East water system.

The objection pertains to Staff's recommendation that the Company make the
repairs recommended in the TIC inspection report for the Mansfield area Imperial
Biscayne concrete tank "within 6 months of the issuance of the opinion and order in this
case." (Staff Report at 49.) While the Company does not object to making any repairs
necessary, weather, contractor availability and other issues may prevent the Company
from completing the recommended repairs within six months of the issuance of the
opinion and order in this case. If the Commission determines that a “hard deadline” is
necessary for completion of this work, it should order that the work be completed in
twelve months instead of six so that the Company is not penalized for factors beyond its
control.

What is the basis for Objection No. 14 concerning Lead Services?

Staff recommends that Ohio American “expand its lead services elimination practice to
include main replacements, main relocations, service leaks, and main breaks where lead
services have been exposed.” (Staff Report at 50.) This recommendation suggests that
the Company is not already doing what Staff recommends, which is not the case. Lead
services are replaced whenever required under the action level rules in O.A.C. Rules
3745-81-80 through 3745-81-89. To the extent Staff is suggesting that all known lead
services be replaced, regardless of whether replacement is required under Ohio EPA

rules, the Company disagrees. All capital investment made by Ohio American will
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ultimately be reflected in customers’ rates. Certain investment is necessary to meet
regulatory requirements. Given the limited availability of, and competition for, capital
dollars, the Company should not be required to make investments that are not required to
meet regulatory requirements at the expense of investments that are.

Does this conclude your supplemental direct testimony?

Yes.
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