
. ^ 3 
Hunter, Donielle 

From: ContactThePUCO 
Sent: Monday, February 06, 2012 5:08 PM 
To: Docketing 
Subject: Docketing 
Attachments: 205164.pdf; ELES020612LH 4565540.pdf 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/6/2012 ^ '.̂  
-n :;:; 

Re: Elizabeth Lessner u CSJ cp 
22 E Mound St CZ c^ ^ 

Columbus, OH 43215 O ^ '^ 

Docketing Case No.: 11-346-EL-SSO 

Notes: 

Please docket the attached in the case number above. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 63902 
Received: 2/5/2012 3:38:54 PM 
Message: 
WEB ID: 63902 AT:02-05-2012 at 03:38 PM 

Related Case Number: 

TYPE: complaint 

NAME: Ms. Elizabeth Lessner 

CONTACT SENDER ? Yes 

MAILEMG ADDRESS: 

• 22 E. Mound Street 

• Columbus 
• 2653 Glen Echo Drive 
• Columbus, Ohio43215 
. USA 

PHONE INFORMATION: 

• Home: 6142600599 
• Alternative: 6142600599 
• Fax: (no fax number provided?) 

E-MAIL: elizabethlessner@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: Jury Room 

• Name on account; Elizabeth Lessner 
• Service address: 22 E. Mound Street 
• Service phone: 6142600599 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 

My business cannot afford the rate increase. We will be switching to the City of Columbus 
electric program as soon as possible due to the rate increase. I own five restaurants in downtown 
Columbus, all service will be switched due to this rate increase. 
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From: 

Sent: 

To: 

Subject: 

Governor's Office Info [ lnfo@governor.ohio.gov] 

Monday, February 06, 2012 12:42 PM 

Schilling, Mat t 

FW: Thanl< you for contacting the Governor of Ohio, John Kasich 

AEP rates 

Jocelyn Kozlowski 
Constituent Aide 
Office of Ohio Governor John R. Kasich 
614.644.0925 
Jocelvn.kozlowski@govemor,ohio.Bov 
Www.eovernorQhlo.gov 

This message and any response to it may constitute a public record and thus may be publicly avaliable to anyone who 
requests it. 

From: donotreplv@qovernor.ohio.qov rmallto:donotreDlv(Q)aovemor.ohio.qovl 
Sent: Sunday, February 05, 2012 3:49 PM 
To: elizabethles5ner@amail.com 
Subject : Thank you for contacting the Governor of Ohio, John Kasich 

Select 
Issue: 

First 
Name: 

Last 
Name: 

Street: 

City: 

State: 

Zip Code: 

County: 

Phone 
Number: 

Email: 

Subject: 

Message: 

Public Utilities 

Elizabeth 

Lessner 

22 E. Mound Street 

Columbus 

Ohio 

43215 

Franklin 

614-260-0599 

elizabei-hlessner^qmaiLcom 

AEP/PUCO rate increase 

I own 6 restaurants in downtown Columbus. The recent PUCO/AEP rate increase means I will 
be cutting jobs, health care benefits and possibly closing up shop. Our restaurants use 
refrigeration and air conditioning to ensure safe food holding. There is no way we can shoulder 
the 40% increase as food cost is at an all time high. It only seems fair that big business be 
asked to shoulder the increase as well. Please help small businesses! 
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