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Hunter, Donielle 

From: ContactThePUCO 
Sent: Monday, February 06, 2012 12:52 PM 
To: Docketing 
Subject: Docketing 
Attachments: 205160.html 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/6/2012 . % 
— : r n r~a — 

Re: Jolie Dabbs -^ ^ 
4630 W New Market Rd " ^ S 9 

C \ o 
Hillsboro, OH 45133 m -« ^-O 3 a t 

O 
Docketing Case No.: 11-351-EL-AIR % 

-X-
o 
o 

Notes: 

Please docket the attached in the case number above. 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 63898 
Received: 2/5/2012 12:27:15 PM 
Message: 

WEB ID: 63898 AT:02-05-2012 at 12:27 PM 

Related Case Number: 

TYPE: complaint 

NAME: Ms. Jolie Dabbs 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 4630 W. New Market Rd. 
• Hillsboro, Ohio 45133 

• USA 

PHONE INFORMATION: 

• Home: (937) 288-2322 
• Alternative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: tweetDs@yahoo.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: AEP 
• Name on account: Jolie Dabbs 
• Service address: 4630 W. New Market Rd. 
• (no service phone number provided?) 
• Account Number: 102-891-332-0-8 CY 18 

COMPLAINT DESCRIPTION: 
I am a single mother just barely getting by as with most in this economy and AEP just forced a giant rate 
hike on the electric. My bill this month jumped 70 dollars! Please do something about this, I like most, 
can't afford this giant rate increase and will be forced to have no electric if this keeps up. This economy 
is not the time to take away from the people that are struggling and still paying their bills. I understand a 
small increase but 70 dollars? I beg of you do something about this. Thaiik you Jolie Dabbs 
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