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Hunter, Donielle 

From: ContactThePUCO 
Sent: Friday, February 03, 2012 5:16 PM 
To: Docketing 
Subject: Docketing 
Attachments: [Untitled].pdf 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 
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Date: 2/3/2012 d 

o 
Re: Ray Lin ,'—j 
888 Dublin Granville Rd ^ ^ 
Columbus, OH 43229 "^ 

Docketing Case No.: 

Il-Q3f5-EL-AIR 

Notes: 

Please docket the attached in the case number above. Thank you. 

This I s t o c e r t i f y t h a t the Images appearing a re an 
accura te and complete reproduct ion of a case f i l e 
document del ivered in the regular course of busineiSA. 
Technician V u ^ ^ ^Date Proce8sed_EEBjL2_~!l!l-



January31,2012 " C f i | i | I f ^ g A « . . 
^ ^ imi Best Western 

Columbus North 
866 E. DuMin QranvillsFtoad 

-T- t . iL l i » . -- Coiurrftius, Ohio 4 K ^ 

To Whom It May Concern, simaasm 
Fax 614/̂ 86-8223 

When seeing the first AEP bill of this year, it made me worry about how we can stay in business 

with such a price gauging of 200 to 300%. We have tiled to save jobs during this hard economic 

time and have cut many costs to offset Job loss from happening. The business runs on a very 

small crew and I cannot afford to hire. People work hard and expect to benefit for their 

performance but with the shock of the new added increase in the electric bill, it is impossible to 

incease any pay but hours increase. They cannot afford to be out of a job and part-time work 

makes it hard to raise a family. 

The electric bill from AEP for 2012—the company used 123,600kwh and must pay $2.98 per 

kwh. Last year the business used 455,842kwh and paid .95 per kwh. The charges have 

increased more than 300x's in distribution charges. 

For a small business owner it is ridiculous to pay that much during a warmer temperature year 

and using less electricity. On my second bill for a Sports Club on the same property, the rate 

from 2011 - using 374,K)0kwh @ $1.19 increased in 2012 from 169,920kwh used and paying 

$2.83 per kwh. These are astronomical increases of 200% charges for a small business to try 

and stay alive on the northside of Columbus. 

AEP is only the distributor and by switching to First Energy for the generating fees we have 

saved but AEP just triples in distribution charges and a small business does not see any type of 

discount with PUCO's help on the negotiations with AEP. The northside struggles enough to be 

productive to the city and we do not receive help from government agenies to better our area. 

It is a huge disappointment to know the city / government cannot help try to generate better 

programs or more efficient ways to monitor and cease such an increase that is sure to close 

more businesses than to increase the productivity in our city on the northside. 

Sincerely, 

RsyUn 
Owner/ Best Western Columbus North, Supers 
888 E. Dublin Granville Road 
Columbus, Ohio 43229 
614-888-8230 

Enclosures (4 p^es) 
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Account Number 
l(ffi-899-871-2-0 

CY 
480410 

Q340 

|.,,|,|l,|l|.|,.i|,.|U.,II||.,|ul|„.l|i|nn||.,l(.||l||.,!„ 
COLUMBUS OPERATORS 
ma I: UUQLIN GRANVILLE RD UNIT A 
COLUMBUS. OH 43229-2416 

$4,804.10 
Total Amount Due AniQunt Enclosed 

1 Due Feb 8, Pay $5,044.31 After This Date 

The NtightiDr (o Nelghlior \sogcam helps 
disadvMMaged customers pay Iheir eteclric bi(L I want 
to he^. My payment tef Jecls my gtfl of — 

K'kite ChEsk I'!!y3A>^ and Senif In: 

AMERICAN ELECTRIC POWER 
PQBQX244t3 
CANTON OH 44701-4419 

.|H,,|.,l»„l„||n|„|l„|„|.I.H,h|n.l#l.lt||I,|,l|| 

aDUMfiomDaaDSDMM3ioioaDODQDQaoiDbS'^Ta7i2ai70iioDaoi2TaaDDa 

l l . : . - . I' , . : i !U UHKlUl l l t ' 

GDI UMBUS OPERATORS 
SttGCOUBUNBRANVILLERO 
UNIT A 
COLUMBUS, OH 43229-2416 

Bilfinu tnijuifius, Gait: 1-888-237-^66 
OuiagB 0! Service Inquiries, Call: 
1-BU8-710-4237 
Pay By Hliorie; 1-800-611-0964 

AEPOfllOMuiisages 

ALKs di^ttibiilian rale Cas9 No. 
11-3&ML-AII1, raKuftod in a revsnue 
jiicfb)i5t> •Hid s now Oistributian Asset 
Wiicavm f 1<<I ur which was approved to 
CDtluctttiEi costol previous dislrlbution 
system liiiprcveaiQOts and axpsnsss, 

TI)B pubho Uiiiities Coinmis»on of Ohio . 
II JuFJiud tiVD (i<iromiioiits UiatwiH dstoririnifl 
elKotric (jo îuraik)!) m i dislrltHitipn rates^r 
M:\'-iii\io cd&toinorih tisginntng Jarujary 1, 
'm2. fiJV'h V.kcVic SactitHf/ ^BIii£Sf^,B\ 
Cai.eND 5i JW. tt--SS0,TBsultedmaraai8Bt 
of CuliiiiibiJ!. Soiirliorii Power and Ohio 
l*DW(ir ami it tr f̂tsttion U a market-based 
yQ[imcJliui)fiit«ini!0!S. 

III t̂ asu Nij, 11 2li\-(i'fA/C AEPimplsmBnted 
il^ (mi Adjij^tineiit Ĉ ausB (FAC} which is tha 
iltiichiiiiisrii ihibtijjii which AEP CHtio 
Minavdf i< ijfjiiucrtlioit lufil costs and ralsted 

I'lH^iaiii iti Kiitte la>M, tiva Universal S«iyic6 
Firiiil Niliit rritu Ims iiaa» adjiislafl eFffictive 
Willi Uiî  hijj. 

V.i ih i jd l wiAF.vAr.POIiioccim 
Duu LIIIIC <i^*:i NLiA|t;% to ̂ c prsvJQiFE bslsnct 

lIUu 

nctutiilp|itiiiiliDti A t t l i ' ^ i fKtyinGdl 

flateTar^: Medium Genetai Setvice-KO Tago t Dl 2 

Accau(^ Number 
j06-|?9-B71-2-O_ 
Meter Nun&er 

"'321399523 

Total Amount Due 
_"_"!/_ '$4,904.10 _'_ 

Cycle-ftoute 
12-54 

Due Dale 
Feb8,20i2 
Biir Date 

Jan 17,2012 

Previous Charges: 
To^l Amount Due At Last Biii'tng 
Paymsnt 01/05/12 - Thank You 

Previous Balance Due 
Current AEP Ohio Charges: 
Tariff 850-Medium General Service 01/17/12 
Sarvica Delivery Idantifiar: {H)04062I{I224Z7541 i 
Distribution Service i i o j ̂  [ ^ 
Customer Charge ^ ^ - ^ ^ ' ^ k ^ q 

CurrentEtecfeicCharges Due < | ^^"^P 
Total Amount Due jw M 
DUB Feb 8. Pay $5,044.31 After This Date ^ T^ 

$ 

* 

. 2 ) ^ ^ 

1,936.62 
•1,936.62 

.00 

4,795.06 

9.04 

4,8D4.iO 

S4,804.10 

Malef 
Numher 

321399523' 

Service Period 
From I to 

' '\m\mi 
&1/17 

Mifltiplier 160.00RO 
321393523 j 12/14 

Multiplier 160.0000 
32139K23 "" \ 12/14 | 01/17 

Multipliar leO.OOEK) 
'3Z139K23 î  12/14 I 01/17 

Previous 
"Yo4i4r 

MelsrfleadingDetsjl 
Code I Currept. 1 ^ Coda 

'Actual 105Z03 I Actual 

Metered Usage 169,920 KWH 
0.000 I Actual i 2.304 j Actual 

Metered Usage 378.240 KWpff-Pk_ _ 
0.000 I Actual j 2.304 j Actual 

Metered Usage 368.S40 KW On-Pk 
236018 1 Actual i 236252 i Actual 

Mtitliplier 160.0000 Metered Usage 37,440 KVARH 
Next scheduled read date should be betvifeen feb 14 and feb 17 

13 Month Usage History Totsl KWH for Past 12 Months is 1,441.120 

JanTl Fah Mar Apt May J«n M AuB Sap Bet frtov Osc ^aiiS3 

OHIO' 
4 4: M illAmerianSieafic POWP 

file:///sogcam
file://''/m/mi


c^^l l 

DATE 

11/11-12/14 

12/14-01/17 

1/17-2/15 

02/15-03/16 

3/16-4/14 

04/14-05/17 

5/17-6/15 

06/15-07/15 

106-899-871-2-0 

3187.93 

4473.44 

3962.16 

3243.08 

2530.00 

2154.94 

1991.18 

2001.69 

METER 

183200 

376.000 KW-ON 

353.000 KW-OFF 

223040 

374.600KW-ON 

366.200KW-OFF 

182400 

376.000KW-ON 

349.900 KW-OFF 

153440 

320.800KW-ON 

346,600KW-OFF 

112800 

278700KW-ON 

287200KW-OFF 

103360 

225600KW-ON 

214900KW-OFF 

88800 

225.600KW-ON 

215.700KW-OFF 

88800 

225.600KW-ON 

196.600KW-OFF 



OHIO* 
olAiaflciD BectriePaiar 

I P * 

clX24481 
^ m . OH 44701-4401 

32019527 

Account Number 
103-7a-871-8j 

cyj2 
368727 

$3,687.27 
Total Amount Due 

••-13-! 
0.34Q 

V^ CimB\ i$ OPERATORS 

L t i Jg DUBLIN GRANVILLE HD UNIT A 
2 C f iJWBUS. OH 43229-2416 

/^noufit Enclosed 

Due Feb 8, Pay $3,871.63 After this Dato 

The NelgMor lo N s j g l ^ r pn^ram helfis 
cHssdvantagGii cuslumsrs pay iNes- eteclric bin. 
to help. My paymHit reffec(s my gift of 

Miikp i l ia* PayaWp »«! Scncf lo' 
AMERICAN ELECTRIC POWER 
PQ BOX 2441 a 
CANTON OH 4470t-44ie 

want 

• i t l i t i ,l.,i»„l„IH,,li,,|„,.i.ii|i.|H.i,l|.u.llwH|, 

D P *-•' - ^ 

I t . . ' - ' ' 
(JJO'lfllfelC flî tuiii lOffioHm witli youi ftaifijiBul 

/Kitcli^s 

^ ' ' " ' V J M ^ * - ^ OPERATORS 
C O ^ ^ n U ^ - f W SRANVILIERD 
'̂ '̂* U M ^ U , OH 43229-2416 

(,uirJ's,Caikl-8S8-23?-55B6 
B\\\m ' f ' J ser/icelnquiries.Can: 

^•^*^^'^Phon el-300^611-0964 

- . .Ht jut iDir i teCasf lMo. 
^ I ^ K ^' 'J a | f l . rwuitadin a rovanue 
- j l - j ' j l - t - l - ^̂ 1̂ a jwAfDisEributiDnAsMt 
(iu;iiias** ^ n j d e r ^^tchwajapprovfliito 
Vii!cDvt»fV '̂ ^ ^ g t cipremus iJiH/lbulion 
[-.ulhict • ' ' " ^,(jiiflnisamfBxpei>s9B. 

Istarfiiiiie 
for adofjufd 1 y^a t i « i« id distribu^n rates ( 

(itur-irir. * '^ gto*™"! beginning January 1. 
ArPOtnn^?^^-,pCtficS«cufiiyPlaniESPl,in 
•̂ )V.> At J ,j,ii5.£l SSCiuswiWd in » mwrflot 
Cu;.^ 'rt^- s o u t f i m pDWBf arrd Ohio 
ol r.wlui«i>" j^apsiijon io a markfit^sMd 

y" ' " ' ' ' ' |j.2BJB-FAC,AEPimplamflntfld 
ii, C).;uf H°- ^ij^ppidause FAQ Which is th i 
' " ' " * ' ' 1 tlirou9''Wliich AEPOWo 
iii«cliiii»^ Biiafa"*^" Itial costs and related 

"^'*^''" gtatB J«w. f»6 Universal Service 
I'lifsua"'^ l^as ijBSi} adjusted affacfiw 

w.l . i l i is l^ '"-

(i-c (^ [inpoftatt Informalion 

Raw Tatif!; MuHi Metraed-SSO 

^ count Number 
.„r_^03-799-871-8;2^ " ' 

Metor Niir?ri>er 
321019527 "" 

Totat Amount Due 
' J'>.687.2?" 

, CyclQ-Rewte 
12-54 

Pogelof 3 

Due Date 
Feb 8.2012 
BiWDalfl 

Jafjt7,2012 

Previous Charges: 
Total Amount Due At Last SHling 
Payment 01/05/12 - Thank You 

Previous Balance Oue 
Current AEP Ohio Charges: 
Tariff B50 -Medium General Service 0vn/12 
Saruice Dagvary Idsnlitier, 0OG4DG21074434404 

OistritJution Service 
Customer Charge 

Currant Electric Charges Due 
Tariff 104-Outdoor light 01/17/12 
5BrviceD9liveryjilan&^sr:tlfK>4IW3|0S§4SI5n 
334 KWH uBfid Itits pariacf [Nbr.Ustits: 21 

Generation Service rv 
Transmission Service \ 
Disfributfon Service 

Current Electric Charges Due 
Totat Amount Ooe 
Due Feb fl, Pay $3^71.63 After This Date 

1,93344 
-1,933,44 

.00 

3,617.36 
9.D4 

3,626.42 

tl6Q 
i.n 

48,U 
60,85 

$3,687.27 

Meter 
Number 

32151952? 

Service Psrrod 
From j to 

Meter Reading Detail 
Previous 

20324' 
Code 

Actual 
Current 
3053(3 

Mtrllipljer 600.0000 
321019527 i 12/14 (01/17 

Multiplier 600.0000 
321019527 •[ 12/14 J 01/17 

Muttjpiier 6O0.OCK)0 
321019527 j 12/14 ; 01/17 

Multiplier 6OO.Q0O0 
Next scheduled read dete should be 

Code 

Actual 

Metered Ussge 123,600 KWK 
0.000 I Actual j 0.495 i Actual 

Melered Usage 297.000 KW Off-Pk 
O.OBO I Actual i 0.449 | Actual 

Meterad Usage 259.400 KWpn-Pk 
j 3993 I Actual ; 4017 j Actual 

' ' Metered Usage 14,400 KVARH ' 

between Feb 14 and Feb 17 

O H I O ' 
f, anil (rtAmniaaa ilxtricPtiWK 
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DATE 

11/11-12/14 

12/14-1/17/11 

01/17-2/15 

02/15-03/16 

03/16-04/14 

04/14-05/17 

05/17-06/15 

06/15-07/15 

103-799-871-8 

3806.39 

4558.42 

4408.71 

3411.44 

3403.39 

2660.29 

2774.06 

2903.00 

METER 

129000 

412.800KW-ON 

472.800KW-OFF 

195600 

479.400KW-ON 

398.400KW-OFF 

184800 

546.000KW-ON 

530.400KW-OFF 

139200 

400.200KW-ON 

422.400KW-OFF 

113400 

327.600KW-ON 

505.200KW-OFF 

106200 

327.600KW-ON 

343.200KW-OFF 

110400 

310.200KW-ON 

361.200KW-OFF 

127800 

338.400KW-ON 

338.400KW-OFF 


