
Hunter, Donielle 

From: ContactThePUCO 
Sent: Thursday, February 02, 2012 4:07 PM 
To: Docketing 
Subject: Docketing 

j j .M>^Bs^^ 
Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: l l i m u 

Re: Helen Bodnar 
12320 State Road 150 

Rayland, OH 43943 

Docketing Case No.: AEP Distribution Rate Case 

Notes: 

Callers bill went up 300% though her consumption went down. They have been a small business in operation 
since 1947. This ridiculous increase can single handedly put them out of business. An increase is 
understandable but 300% is outrageous and unfair. She is very disappointed in both the company for even 
requesting such a greedy amount and the PUCO for agreeing to such an unreasonable amount. 
Please docket the attached in the case number above. 
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