
Hunter, Donielle 
^ 

From: ContactThePUCO 
Sent: Thursday, February 02, 2012 4:18 PM 
To: Docketing 
Subject: Docketing 
Attachments: RJAC013012JR 4561477.pdf 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 2/2/2012 ^ 
S o 

Re: Robert Jacobsen t^ ^ 
969 Greenridge Rd —Q m Q 

Columbus, OH 43235 

Docketing Case No.: 11-346-EL-SSO ;;;j g 

Notes: 

Please docket the attached in the case number above. 

f l i i i i s fco c e r t i f y thai; tKe images appearing a r e %A 
aoourafce aad complete reproduct ion of a ce©e t i lm , 
i©atafi«ttt del ivered i a the regular douree of bus i»9M. 
gftaha^ieian - ^ ^ f Date gggqeBsed, FFR 0 Z ^QlZ . 
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From: 
Sent; 
To: 
Subject: 

Governor's Office Info [lnfo(S)governor.ohio.gov] 
Tuesday, January 31, 2012 12:18 PM 
Schilling, Matt 
FW: Thank you for contacting the Governor of Ohio, John Kasich 

AEP rate hike 

Jocelyn Kozlowski 
Constituent Aide 
Office of Ohio Governor John R. Kasich 
614.644.0925 
Jocelvn.kozlowski|S)governor.ohio.gov 
www.governor.ohio.eov 

This message and any response to it may constitute a public record and thus may be publicly available to anyone who requests 
it. 

From: donotreplvtaqovernor.ohio.qov rmailto:donotreplv(a)qovernor.ohlo.qov1 
Sent: Saturday, January 28, 2012 3:51 PM 
To; iake 43235(S)vahoo.com 
Subject: Thank you for contacting the Governor of Ohio, John Kasich 

Select 
I s s u e : 

F i rs t 
Name : 

Last 
Name : 

Public Utilities 

Robert 

Jacobsen 

S t ree t : 969 Greenridge Rd. 

Ci ty : Columbus 

S ta te : Ohio 

Z ip Code: 

Coun ty : 

Phone 
Number : 

Emai l : 

Sub jec t : 

Message: 

43235 

Franklin 

614-848-9913 

iake 43235(g)vahoo.com 

AEP rate hike 

As treasurer of a small homeowners association in Columbus, each month I pay 12 AEP bills. Ten 
are unmetered service for security lights and such. Two are metered. I was surprised to learn 
that the large increases in AEP's "distribution service charges" would apply to us. AEP classifies 
all our accounts as "commercial", even though we are not a business and do not engage in 
commerce of any sort. We are just a not-for-profit HOA, but AEP refuses to change any of our 
rate tariff codes. Our January AEP bills are up 30%-40% for the unmetered accounts. One 
metered account is up 67%, and the other is up an astounding 450%! This is both absurd and 
unaffordable. We protest being classified by AEP as "commercial". I t is untrue and unfair. AEP's 
new rates are excessive, especially for organizations such as ours, and will create financial 
problems for us. On behalf of our HOA and others like us, we demand an immediate 
reclassification by AEP to more appropriate, less costly rate tariff codes similar to residential 
codes and rates. 
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