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Hunter, Donielle 

From: ContactThePUCO 
Sent: Friday, January 27, 2012 1:54 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 1/27/2012 

Re: Caroline Towner 
33 N Third St 
Columbus, OH 43215 

Docketing Case No.: 11-1313-EL-BSB 

Notes: 

Caller says they have fairs all over the state and they can not afford the $1,000 bill increase they just received. 
The fairs aren't actual businesses, they are usually open only a week or two per year yet they are billed hugely 
throughout the year. Seh spoke with Crawford County yesterday and they believe they will have to close down 
the fair. Its unthinkable to put the fairs out of business to pad AEP's pockets. 
Please docket the attached in the case number above. 
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This i s t o c e r t i f y t h a t the images appearing a r e an 
accura te and conrplete reproduct ion of a case f i l e 
document del ivered in the regular course of business . 
Technician >> r>af« ProdeasadJAM 9. 7 7(11? 


