
Ohio 
^1 

^ 

Public Utilities 
Commission 
John Kasich, Governor 
Todd A. Snitchler, Chairman 

Commissioners 

Paul A. Centolella 
Cheryl Roberto 

Steven D. Lesser 
Andre T. Porter 

January 17,2012 

Ms Lessie Milton-Jones 
Dominion East Ohio 
1201 E. 55th Street Center 
Cleveland, OH 44130 

Case No: 12-294-GA-CSS 

Dear Ms Milton-Jones: 

Enclosed is a copy of a complaint filed with the Public Utilities Commission of Ohio. In 
accordance with Rule 4901-9-01 of the Ohio Administrative Code (revision effective April 4, 
1996), you are hereby directed to file an answer to the complaint with the Commission, and serve 
a copy of your answer upon the complainant(s), within 20 days after January 17,2012. 

In addition to your answer, you may also file any motion that you find to be appropriate. 

THE PUBLIC UTILITIES COMMISSION OF OfflO 

Betty McCmiley, Secretary ^ 
Tanowa M. Troupe, Acting Secretary 
M. Beth Trombold, Acting Secretary 

Enclosure 
BM/tmt 

This IS t o c e r t i f y t h a t tjie ijr.=igeB 
a c c u r a t e and c o a p i e t e reprof iuccion of. a 
docTiinent d^3livered i n t h a reg^ila 
Teclmiciaii ,_ ' ^ Date Prc 

ear i r iq a.re an 
•.';:ce t i l e 

roceesed *-u/^ 

180 East Broad Street 
Columbus, Ohio 43215-3793 

(614)466-3016 
www.PUC0.ohio.gov 

http://www.PUC0.ohio.gov

