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Carl Boyd

Sr. Manager, Compliance
Direct Energy
412.667.5272

carl.boyd@directenergy.com

January 4, 2012

Ohio Public Utilities Commission
Attn: Paula Garrettson

180 East Broad Street

Columbus, OH 43215
Paula.Garrettson@puc.state.oh.us

Re: Gateway Energy Services Corporation — Dockets 02-1908-GA-CRS and 02-1907-EL-CRS

Ms. Garrettson:

Further to the May 10, 2011 correspondence to the Commission (attached for reference), Direct Energy,
the corporate owner of Gateway Energy Services Corporation, has recently ceased enrolling new
customers under the Gateway Energy Services Corporation brand, directing all new business to the
following competitive retail supply entities:

e Direct Energy Services, LLC (02-1829-GA-CRS and 00-1936-EL-CRS)
e Direct Energy Business, LLC (00-1758-EL-CRS)

Gateway Energy Services Corporation continues to serve its existing customers under the Gateway
Energy name, and has not made any further changes to its services for said customers. Likewise, the
Gateway Energy general phone number (845.503.5100) and toll free customer service number
(800.805.8586) remain the same, but any new customer inquiries through inbound channels are being
directed to the above named Direct Energy entities. Lastly, no marketing is being done in Ohio under the
Gateway Energy name or brand.

If there are any questions or comments regarding this notification, please feel free to contact me.
=

Sincerely,7 . /

il

—
Carl W. Boyd ———
Sr. Manager, Compliance
carl.boyd@directenergy.com

T: 1.800.830.5923 F: 412.258.4866 E: info@directenergybusiness.com

www.directenergybusiness.com
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May 10, 2011

Ohio Public Utilitles Commission
Attn: Paula Garrettson

180 East Broad Street

Columbus, OH 43215
Paula.Garrettson@puc.state.oh.us
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RE: Gateway Enerqgy Services Corporation — Notice of Change

To: Ms. Paula Garrettson:

This letter is to notify you that as of May 2, 2011, Direct Energy Services, LLC 18 the new
corporate owner of Gateway Energy Services Corporation, Direct Energy Services, LLC, s an
indirect wholly owned subsidiary of Centrica plc. At this time, the Gateway Energy Services
Corporation will continue to operate as Gateway Energy and will not make any changes to its

services or customner population,

Qur general phone number, (845) 503-5100 remalns the

same, as does our toli-free custorner service number, (800) 805-8586.

Our transition plan includes written notification to all commissions and utilities in markets where

we do business.

if you have any questlons regarding this notice, please contact me.

Sincerely,

Angela&chcrr

V.P. of Regulatory Affalrs and Quality Assurance
Gateway Energy Services Corporation

400 Rella Bivd,, Suite 300

Montebello, NY 10801

Phona: (845) 503-5360

Fax: {845) 503-2288

aschorr@gesc.com

www.gesc.com

cc.  Carl Boyd, Direct Energy
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

1/4/2012 9:31:08 AM

Case No(s). 02-1908-GA-CRS, 02-1907-EL-CRS

Summary: Notice Gateway Energy Services new business cutover to Direct Energy
electronically filed by Carl W. Boyd on behalf of Direct Energy and Gateway Energy Services



