
From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 62776 
Received: 12/4/2011 8:04:44 AM 
Message: 
WEB ID: 62776 AT;12-04-2011 at 08:04 AM 

Related Case Number: 

TYPE: complaint 

NAME: Mr, Charles Bundy 
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PHONE INFORMATION: 

• Home: 740-927-4649 
• Altemative: (no alternative phone provided?) 

• Fax: 740-927-4649 

E-MAIL: chucknphyl@gmail.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company; AEP 
• Name on account: Charles Bundy 
• Service address: 10254 TollgateRd 
• Service phone: 740-927-4649 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 

Please!!! Do the right thing and prevent the planned rate increases that AEP will foist upon us all. These 
increases will be on top of increases AEP was granted only a couple of years ago. Give us a break! 
Maybe AEP could work a little more efficiently. They need to be on a fixed income like some of us are! 

Thank you. 3.1 
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