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Dec. 5*'̂  2011 
PUCO 
ISO E. Broad St. Columbus OH 

z. 

Ref: current rate increase request from AEP 

Dear Chairperson and PUCO; 

I am writing to show my concern for the current request from AEP to once again 
raise our rates. I am 63 years old and do have a job, but it is the kind of job where my 
salary has remained the same for the last 10 years and will probably stay that way, while 
everything else rises around me. I stixiggle to stay off of any assistance as I do not want 
to become a buiden to society or our government but it gets harder every year and T am 
afraid. As it is I keep n:iy heat so low in the winter months that my Mother can not visit 
me for long as the house is too cold for her. She is 88. I do not have whole house air, 
only window air conditioners that I use very sparingly. Overall it seems like such a sad 
thing to have to wony about in our great countiy. 

T read the many articles in the paper but do not understand the reasoning being 
presented. 1 have included two articles that appeared in my local paper, the Canton 
Repository, on the same recent day. How can a company that just admits their earnings 
aie up 67% say they need a 17% rate increase? T can not go to my boss and ask for a pay 
increase to cover my electric bill. I am All Electric. Where are the plans for people wlio 
are all Electric? Why aren't their any discounts for mie? I honestly do not Icnow what I 
will do if my rates go up that much. As It is, T close all my other rooms off and only heat 
the room T am in, mostly the Living Room. I use little room heaters for the bathroom and 
kitchen and only turn them on as 1 need them. I use a lot of blankets at night and do not 
turn the heat on at all in my bedrooin. How else do you suggest I keep warm without 
going in debt? 

P.S. When my Grandkids come to visit I do turn the heat on for them so they don't end 
up geltitig sick. Isn't that a shame! Then I have to pay extra money ever}' month so my 
budget doesn't go up from their visit!! 

Sincerely, 
Rita Quinn 
129 west Noble Street 
East Canton Ohio 44730 
330-488-1403 
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CANT0NREP.COM/BUSINE 

CQLUMBUSpQl 
c^Electric Pqwpr's 

:' quarter net income rpse 67 per
cent, :th,ecQinpany reported 

•Wednesday, th^jifo tp a. favor-
:abl^couH ruling iti^^^ 
, hbt weather that bbbsted elec-
•tdcitj^deraahd. -;•';: ' 

The cpmpany reported net 
int^in^j:)f $92S,:Ri]iUiQn, pr 
$ir93:per share, compared with 

; $5|5 miilibn, or $1.16 a; share, 
. in:saine period a yejar ago. 
V: JVEipVriey^nue for the^p 

rose to $.4.3 billion from ' 
.:•$iabi}Uori,7,••.:• :̂•;l̂ v": 

4PI^ said its regiilts also, ben
efited from a Texas .Supreme . 

V: CQuytdfecisipn'w^r^ $425 mil-
•liqn-tHat allowed tfe 
:.: to feiioy^r spine posts related tp 

: retail cPiupetitipn. 

>J^T¥Wj!^t&,;iA.^;l tA «̂ «nti;̂ .̂ !'> tnn,fti^. Has ahvone readme tins re^ ship fpr many people. Voice y t m t ^ ^ r 4 t ^ k ^ < i ^ k ^'' tomer§. Has anyone reading tins re-
'̂̂ (ffa*dEr<?ed^Ameri'i-*'/ iJeiveda23 percentmcreasemypur 

^!EFB&^7fZl'ii„r>-^^ nnvin th*» last thi ee vear.i> and are pay in the last thiee yfiar,& and are 
you going to receive a 17 3 percent 
lucre iise nê rt j e;ir' 

The PUCO has the ability to deny 
the^e mcre^es. Part ot its mission 
statement st*ites that its role is to see 
that we get utilities for a fair price, I 
•was one of two people who spoke dt 

^^„., , tiie PUCO*s meeting Oct. 18 m Can-
yiBa4:|>*inbn.'I"f you >vanttQ finaJJy do some-

-m' 'L? -î  ^ f ^ y AU' ' ,thmgabput this greed, cpntaet the 
J l l ^ r m ^ tr; AEP*SAvebsite sinije Pl^CO ^"^ t^^m you won't stand tp; 

' ^ % ^ ^ X S i M 9 ^ ^ ^ thi.gr,edandincrea.efromAEP 
J S S w K ^ ^ ^ ^ ^ andit'.umpl3ieystamarepre.ent-

t W ^ l m ^ ^ W ^ ^ ^ ^ ^ T mgcpmmonpeopl^. 
f CioJimiibisiS9WniPcfVfercps- < ? Tins increase will cause a haid-

^a^iMMlpesfiea^inpj^^elor^ts " 
< l̂]W¥B)u*tolfer]5.?(%\vePCus-< . 
tmsm&So- vQipe opposition to 

- . t h e V ^ P09):ganv that asked the 

ship for ma^y people. Voice yonr 
opinion now tp the PUCO. Chairper
son Todd Smtdiler and tlie PUCp:;; 
can be reached by calhng SOpX^Sg-.' ^ 
782G, faxing 614-7*5 -̂8351,6? sendr'. ' 
ingnicultolBOE Bxoad St., Colum
bus OH 43215, ' < • 

I believe notifying the public; ;:, 
about tlie&e meetings could be '^-, 
comphi»hed'much better by placlijg a, 
notice in out AEP bills. It^tiineK 0^ 
do something and not thmjcipjnje? g^ 
one else will do it Iho mq^e peog^;^:;; 
yt'ho contact tlie PUCO abojif this* :.i • 
the better chttnce it will listen to us --. 
and deny AKP's greedy request; •: 

STEVEN E S|lA/ER||^tfr|;^ 

http://CANT0NREP.COM/BUSINE

