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November 30, 2011

Ms. Renee Jenkins

Secretary

Public Utilities Commission of Ohio
180 E. Broad Street

Columbus, OH 43215-3793

Re: Case No. 02-1828-GA-CRS
Commerce Eneroy, Inc. d/b/a Just Energy — Notice of Material Change

Dear Ms. Jenkins:

Pursuant to Rule 4901:1-27-10 of the Ohio Administrative Code, Commerce Energy, Inc. d/b/a
Just Energy is hereby notifying the Commission of a material change due to a change of an email
address affecting Just Energy’s contact information concerning “Contact person for Commission
Staff use in investigating customer complaints”.

Effective immediately, Just Energy has a new email address concerning complaint handling.
Please update your records with the new information posted below.

A-3 Applicant information under which applicant will do business in Ohio:

Name: Commerce Energy Inc., d/b/a/ Just Energy
Address: 1299 Olentangy River Road, Suite 130, Columbus, Ohio 43212
Website: WWW.justenergy.com

Telephone No: 1-877-760-0994

Should you have any questions or concerns, please contact Michael Haugh at 614-364-2232.
Sincerely,

Wl 24

Michael Haugh
Manager of Regulatory Affairs - US

6345 Dixie Road, Suite 200, Mississauga, Ontario L5T 2E6 Ph: (905) 670-4440
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