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Hunter, Donielle ML 
From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:19 PM 
To: zephyrshaw@ameritech.net 
Cc: Docketing 
Subject: RE: Please save jobs and allow the free market to work 

Dear Mr. Christopher, 

Thank you for taking the time to make your views heard. I have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: zephyrshaw@ameritech.net [mailto:zephyrshaw@ameritech.net] 
Sent: Wednesday, November 16, 2011 6:22 PM 
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"o jt Please defend every Ohioans' right to choose an electricity supplier and save money on their energy 

I am a constituent, a taxpayer, and a voter. 

y | o » bills. 
•0 M '^ 
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g H {X«Q Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
m o § " state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
I H o fi finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
s " ** ® residential and small business customers - while restricting their ability to shop. 
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v ^ t i At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
***« ® ^ energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

(B ^ Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 
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If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 

Sincerely, 

Angela Christopher 
801 E 157th St 
Cleveland, OH 44110-3038 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:19 PM 
To: renofraelich@hotmail.com 
Cc: Docketing 
Subject: RE: Let Ohioans shop for the best energy 

Dear Mr. Fraeich, 

Thank you for taking the time to make your views heard. I have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: renofraelich@hotmail.com [mailto:renofraelich@hotmail.com] 
Sent: Wednesday, November 16, 2011 6:22 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 16,2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

I am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially infiated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Reno Fraeich 
2261 Gravel Lick Rd 
Newcomerstown, OH 43832-9043 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:18 PM 
To: ray_miller@neohio.twcbc.com 
Cc: Docketing 
Subject: RE: Please save jobs and allow the free market to work 

Dear Mr. Miller, 

Thank you for taldng the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: ray miller@neohio.twcbc.com [mailto:ray miller@neohio.twcbc.com] 
Sent: Wednesday, November 16, 2011 6:21 PM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Raymond Miller 
618HettleRd 
Willard, OH 44890-9521 



Hunter, Donielle 

From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:18 PM 
To: dbishop6@cinci.rr.com 
Cc: Docketing 
Subject: RE: Let Ohioans shop for the best energy 

Dear Mr. Bishop, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: dbishop6@cinci.rr.com [mailto:dbishop6@cinci.rr.com] 
Sent: Wednesday, November 16, 2011 6:20 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 16,2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

David L. Bishop 
876 Surrey Tri 
Cincinnati, OH 45245-1135 



Hunter, Donielle 

From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:17 PM 
To: dlhayden3515@gmail.com 
Cc: Docketing 
Subject: RE: Please save jobs and allow the free market to work 

Dear Mr. Hayden, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: dlhayden3515@gmail.com [mailto:dlhayden3515@amail.com] 
Sent: Wednesday, November 16, 2011 6:16 PM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 16,2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 

mailto:dlhayden3515@gmail.com
http://dis.puc.state.oh.us/index.aspx
mailto:dlhayden3515@gmail.com
mailto:dlhayden3515@amail.com


Sincerely, 

Dana Hayden 
2764 Benjamin Dr 
Bmnswick, OH 44212-4373 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:17 PM 
To: knihtl@earthlink.net 
Cc: Docketing 
Subject: RE: Let Ohioans shop for the best energy 

Dear Mr. Price, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: knihtl@earthlink.net [mailto:knihtl@earthlink.net] 
Sent: Wednesday, November 16, 2011 6:15 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

James Price 
3046 Eckert Rd 
Mansfield, OH 44904-8660 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:16 PM 
To: lyndabrundrett@yahoo.com 
Cc: Docketing 
Subject: RE: Please save jobs and allow the free market to work 

Dear Ms. Brundrett, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc. state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: lyndabrundrett@yahoo.com [mailto:lyndabrundrett@yahoo.com] 
Sent: Wednesday, November 16, 2011 6:14 PM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 16,2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Lynda Brundrett 
Lynda Brundrett 
Westerville, OH 43081 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:16 PM 
To: jim@borowske.com 
Cc: Docketing 
Subject: RE: Let Ohioans shop for the best energy 

Dear Mr. Borowske, 

Thank you for taking the time to make your views heard. I have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: iim@borowske.com [mailto:iim@borowske.com] 
Sent: Wednesday, November 16, 2011 6:14 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 16,2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are struggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

JAmes Borowske 
2225 Wingate Dr 
Delaware, OH 43015-9275 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:15 PM 
To: pammrshll@yahoo.com 
Cc: Docketing 
Subject: RE: Please save jobs and allow the free market to work 

Dear Ms. Marshall, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: pammrshll@yahoo.com [mailto:pammr5hll@yah00.com] 
Sent: Wednesday, November 16, 2011 6:07 PM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

I am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 

17 

mailto:pammrshll@yahoo.com
http://dis.puc.state.oh.us/index.aspx
mailto:pammrshll@yahoo.com
mailto:pammr5hll@yah00.com


Sincerely, 

Pamela Marshall 
5474 State Route 650 
Ironton, OH 45638-8650 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:15 PM 
To: gcampanal06@yahoo.com 
Cc: Docketing 
Subject: RE: Let Ohioans shop for the best energy 

Dear Ms. Campana, 

Thank you for taking the time to make your views heard. I have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: gcampanal06@yahoo.com [mailto:qcampanal06@yahoo.com] 
Sent: Wednesday, November 16, 2011 6:07 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

I am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. How is it that AEP can force customers to buy their product for three years if 
they'd like to switch to another supplier now? 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
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supplier, thank you for your leadership. 

Sincerely, 

Gloria Campana 
2212 Belltree Dr 
Reynoldsburg, OH 43068-3506 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:14 PM 
To: jnugent2@cinci.rr.com 
Cc: Docketing 
Subject: RE: Please save jobs and allow the free market to work 

Dear Mr. Nugent, 

Thank you for taking the time to make your views heard. I have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: inuqent2@cinci.rr.com [mailto:inuqent2@cinci.rr.com] 
Sent: Wednesday, November 16, 2011 6:07 PM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

I am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are straggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, Jim Nugent 

Jim L Nugent 
7251 Lawyer Rd 
Cincinnati, OH 45244-3208 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:13 PM 
To: jkyoung3@cinci.rr.com 
Cc: Docketing 
Subject: RE: Let Ohioans shop for the best energy 

Dear Ms. Young, 

Thank you for taking the time to make your views heard. I have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: ikyounq3@cinci.rr.com [mailto:ikyounq3@cinci.rr.com] 
Sent: Wednesday, November 16, 2011 6:07 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

I am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Jane K. Young 
9523 Carroll Ct 
Loveland, OH 45140-5574 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:20 PM 
To: Godfrey@fuse.net 
Cc: Docketing 
Subject: RE: Please save jobs and allow the free market to work 

Dear Ms. Godfrey, 

Thank you for taking the time to make your views heard. I have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: Godfrey@fuse.net [mailto:Godfrey@fuse.net] 
Sent: Wednesday, November 16, 2011 6:23 PM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

I am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 

mailto:Godfrey@fuse.net
http://dis.puc.state.oh.us/index.aspx
mailto:Godfrey@fuse.net
mailto:Godfrey@fuse.net


Sincerely, 

Dawn Godfrey 
236 Wyndham Dr 
Maineville, OH 45039-8743 



Hunte r , Don ie l le 

From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:13 PM 
To: veselenakvesel@aol.com 
Cc: Docketing 
Subject: RE: Let Ohioans shop for the best energy 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: veselenakvesel@aol.com [mailto:veselenakvesel@aol.com] 
Sent: Wednesday, November 16, 2011 6:05 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

D, Veselenak 
4845 Ridge Rd 
Brooklyn, OH 44144-3331 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:12 PM 
To: walktheword@live.com 
Cc: Docketing 
Subject: RE: Let Ohioans shop for the best energy 

Dear Mr. Cmm, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: walktheword@live.com [mailto:walktheword@live.com] 
Sent: Thursday, November 17, 2011 9:35 AM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 17, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Steven Cmm 
8420 Lyness Dr 
Cincinnati, OH 45239-4240 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:12 PM 
To: daren.whyte@ymail.com 
Cc: Docketing 
Subject: RE: Please save jobs and allow the free market to work 

Dear Mr. Whyte, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: daren.whyte@ymail.com [mailto:daren.whyte@ymail.com] 
Sent: Thursday, November 17, 2011 9:41 AM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 17, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

I am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Daren Whyte 
1062 Dunaway St Apt 6 
Miamisburg, OH 45342-3879 



Hunter, Donielle 

From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:11 PM 
To: fldru@sbcglobal.net 
Cc: Docketing 
Subject: RE: Let Ohioans shop for the best energy 

Dear Mr. Davis, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: fldru@sbcqlobal.net [mailto:fldru@sbcqlobal.net] 
Sent: Thursday, November 17, 2011 9:42 AM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 17, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are straggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Floyd Davis 
624 W Center St 
Fostoria, OH 44830-1710 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:10 PM 
To: wendells7556@roadrunner.com 
Cc: Docketing 
Subject: RE; Please save jobs and allow the free market to work 

Dear Mr. and Mrs. Shaffer, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: wendells7556@roadrunner.com [mailto:wendells7556@roadrunner.com] 
Sent: Thursday, November 17, 2011 9:43 AM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 17,2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are struggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

M/M Wendell Shaffer 
2160DeniseDrNE 
New Phila, OH 44663-9454 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:10 PM 
To: TCTONI@aol.com 
Cc: Docketing 
Subject: RE: Please save jobs and allow the free market to work 

Dear Mr. Winger, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: TCTONI@aol.com [mailto:TCTONI@aol.com] 
Sent: Thursday, November 17, 2011 9:47 AM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 17, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

CT. Winger 
1475 Ridge Gate Rd 
Dayton, OH 45429-1200 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:09 PM 
To: sarah.murray@wright.edu 
Cc: Docketing 
Subject: RE: Let Ohioans shop for the best energy 

Dear Ms. Murray, 

Thank you for taking the time to make your views heard. I have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and tj^ing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: sarah.murray@wriqht.edu [mailto:sarah.murray@wright.edu] 
Sent: Thursday, November 17, 2011 9:48 AM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 17, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

I am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Sarah Murray 
2817 W Jackson Rd 
Springfield, OH 45502-8720 
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Hunter, Donielle 

From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:08 PM 
To: holdtt@yahoo.com 
Cc: Docketing 
Subject: RE: Please save jobs and allow the free market to work 

Dear Mr. Holdt, 

Thank you for taking the time to make your views heard. I have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: holdtt@vahoo.com [mailto:holdtt@yahoo.com] 
Sent: Thursday, November 17, 2011 9:49 AM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 17,2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

I am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

terry holdt 
4485 Williamsburg Dr 
Canfield, OH 44406-9276 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:07 PM 
To: j_mccarthy@sbcglobal.net 
Cc: Docketing 
Subject: RE; Please save jobs and allow the free market to work 

Dear Ms. Mccarthy-Caparso, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis .puc. state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: i mccarthy@sbcqlobal.net [mailto:i mccarthy@sbcqlobal.net] 
Sent: Thursday, November 17, 2011 9:54 AM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 17, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they carmot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Jeanne Mccarthy-Caparso 
10981 TanagerTri 
Brecksville, OH 44141-1440 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:06 PM 
To: budjo57@yahoo.com 
Cc: Docketing 
Subject: RE; Please save jobs and allow the free market to work 

Dear Mr. Fischer, 

Thank you for taking the time to make your views heard. I have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: budio57@yahoo.com [mailto:budjo57@yahoo.com] 
Sent: Thursday, November 17, 2011 9:55 AM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 17,2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Richard J. Fischer 
2480 Foxchase Ct E 
Troy, OH 45373-1002 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:06 PM 
To: amandaandseth@gmail.com 
Cc: Docketing 
Subject: RE: Let Ohioans shop for the best energy 

Dear Ms. Koontz. 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: amandaandseth@qmail.com [mailto:amandaand5eth@qmail.com] 
Sent: Thursday, November 17, 2011 9:57 AM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 17, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

I am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Amanda Koontz 
525 Courtland Ln 
Pickerington, OH 43147-1518 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:05 PM 
To: johnston4811@roadrunner.com 
Cc: Docketing 
Subject: RE: Please save jobs and allow the free market to work 

Dear Ms. Johnston, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: iohnston4811@roadrunner.com [mailto:iohnston4811@roadrunner.com] 
Sent: Thursday, November 17, 2011 10:04 AM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 17, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincereiy, 

^ ^ A. John,, 

Hudson, OH 44236 

on 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:04 PM 
To: karil@fuse.net 
Cc: Docketing 
Subject: RE; Please save jobs and allow the free market to work 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: karil@fuse.net [mailto:karil@fuse.net] 
Sent: Thursday, November 17, 2011 10:08 AM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 17, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricit>' supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are straggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 

Sincerely, 
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K. Nortman 
6364 Robert E Lee Dr 
Fairfield, OH 45014-4630 
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Hunter, Donielle 

From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:03 PM 
To: ftc923@yahoo.com 
Cc: Docketing 
Subject: RE: Let Ohioans shop for the best energy 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: ftc923@yahoo.com [mailto:ftc923@yahoo.com] 
Sent: Thursday, November 17, 2011 10:11 AM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 17, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are straggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 

Sincerely, 
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TFox 
4547 sr 601 
Norwalk, OH 44857 
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Hunter, Donielle 

From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:03 PM 
To: colgan@sndden.org 
Cc: Docketing 
Subject: RE; Let Ohioans shop for the best energy 

Dear Ms. Colgan, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: c0lqan@5ndden.0rq [mailto:colaan@sndden.oro] 
Sent: Thursday, November 17, 2011 10:24 AM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 17, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Eleanor Colgan 
701 E Columbia Ave 
Cincinnati, OH 45215-3947 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:02 PM 
To: james.goodpaster@wpafb.af.mil 
Cc: Docketing 
Subject: RE: Please save jobs and allow the free market to work 

Dear Mr. Goodpaster, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: james.qoodpaster@wpafb.af.mil [mailto:iames.qoodpaster@wpafb.af.mil] 
Sent: Thursday, November 17, 2011 10:24 AM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 17, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

.TAMES T. GOODPASTER 
6774 Gillen Ln 
Miamisburg, OH 45342-1506 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:01 PM 
To: ssterhune@yahoo.com 
Cc: Docketing 
Subject: RE: Please save jobs and allow the free market to work 

Dear Mr. Terhune, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: ssterhune@yahoo.com [mailto:s5terhune@yahoo.com] 
Sent: Thursday, November 17, 2011 10:26 AM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 17, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Sidney Terhune 

, OH 43160 
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Hunter, Donielle 

From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:00 PM 
To: bilj790@sbcglobal.net 
Cc: Docketing 
Subject: RE; Let Ohioans shop for the best energy 

Dear Mr. Johnson, 

Thank you for taking the time to make your views heard. I have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: bilj790@sbcglobal.net [mailto:bilj790@sbcqlobal.net] 
Sent: Thursday, November 17, 2011 10:28 AM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 17,2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are straggling to make ends meet, they carmot afford to pay artificially infiated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

William Johnson 
7583 Ohio St 
Mentor, OH 44060-4847 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 4:59 PM 
To: robertwaldron@roadrunner.com 
Cc: Docketing 
Subject: RE; Please save jobs and allow the free market to work 

Dear Mr. Waldron, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: robertwaldron@roadrunner.com rmailto:robertwaldron@roadrunner.com] 
Sent: Thursday, November 17, 2011 3:59 PM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 17,2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are straggling to make ends meet, they cannot afford to pay artificially infiated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Robert Waldron 
3601 State Route 703 Lot 60 
3601 State Route 703 Lot # C60 
Celina, OH 45822-2778 
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Hunter, Donielle 

From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 4:58 PM 
To: tcfurer@hardinnet.com 
Cc: Docketing 
Subject: RE: Let Ohioans shop for the best energy 

Dear Mr. Purer, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: tcfurer@hardinnet.com [mailto:tcfurer@hardinnet.com] 
Sent: Thursday, November 17, 2011 4:02 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 17, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, £ind bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Tom Purer 
8268 Township Road 138 
W Mansfield, OH 43358-9719 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 4:58 PM 
To: richardvaughnharris@mac.com 
Cc: Docketing 
Subject: RE; Let Ohioans shop for the best energy 

Dear Mr. Harris, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: richardvauqhnharris@mac.com [mailto:richardvauohnharris@mac.com] 
Sent: Thursday, November 17, 2011 4:04 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 17, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

I am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Richard V. Harris, AEP SH 

, OH 43011 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 4:57 PM 
To: wmmiller_2000@yahoo.com 
Cc: Docketing 
Subject: RE; Let Ohioans shop for the best energy 

Dear Mr. Miller, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder of the record in this matter by 
following the following link http ://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: wmmiller 2000@yahoo.com [mailto:wmmiller 2000@vahoo.com] 
Sent: Thursday, November 17, 2011 4:06 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 17, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they caimot afford to pay artificially infiated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Wesley Miller 
730 Pine St 
Perrysburg, OH 43551-1629 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 4:56 PM 
To: rmkrehel@roadrunner.com 
Cc: Docketing 
Subject: RE; Let Ohioans shop for the best energy 

Dear Ms. Krehel, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: rmkrehel@roadrunner.com [mailto:rmkrehel@roadrunner.com] 
Sent: Thursday, November 17, 2011 4:14 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 17, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

I am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, Roberta M. Krehel 

Roberta Krehel 
18243 Crystal Lakes Dr 
N Royalton, OH 44133-6084 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 4:55 PM 
To: gondad@ccf.org 
Cc: Docketing 
Subject: RE: Let Ohioans shop for the best energy 

Dear Ms. Gonda, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and tj'ping in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: qondad@ccf.orq [mailto:gondad@ccf.org] 
Sent: Thursday, November 17, 2011 4:29 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 17, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Debbie Gonda 
MOOCedarwoodDr 
Apt. G 
Westlake, OH 44145-1869 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 4:54 PM 
To: scottyclark65@embarqmail.com 
Cc: Docketing 
Subject: RE; Let Ohioans shop for the best energy 

Dear Ms. Free, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http ://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: 5cottvdark65@embarqmail.com [maiito:scottyclark65@embarqmail.com] 
Sent: Thursday, November 17, 2011 4:47 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 17,2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are struggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Joyce Free 
12725 Sharp Rd 
Sidney, OH 45365-7315 
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Hunter, Donielle 

From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday November 17, 2011 4:53 PM 
To: freefe318@gmail.com 
Cc: Docketing 
Subject: RE: Please save jobs and allow the free market to work 

Dear Mr. Free, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: freefe318@gmail.com [mailto:freefe318@amail.com] 
Sent: Wednesday, November 16, 2011 10:31 PM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
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supplier, thank you for your leadership. 

Sincerely, 

Frank Free 
11958 S Wolf Creek Pike 
Brookville, OH 45309-9340 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:21 PM 
To: Rodney_Best@trihealth.com 
Cc: Docketing 
Subject: RE; Please save jobs and allow the free market to work 

Dear Mr. Best, 

Thank you for taking the time to make your views heard. I have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: Rodney Best@trihealth.com [mailto:Rodney Be5t@trihealth.com] 
Sent: Wednesday, November 16, 2011 6:24 PM 
To; Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 16,2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are straggling to make ends meet, they carmot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Rod Best 
1200 Riebel Rdg 
New Richmond, OH 45157-9174 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:28 PM 
To: rrcj76@yahoo.com 
Cc: Docketing 
Subject: RE: Please save jobs and allow the free market to work 

Dear Mr. and Mrs. Carpenter, 

Thank you for taking the time to make your views heard. I have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: rrci76@vahoo.com [mailto:rrci76@yahoo.com] 
Sent: Wednesday, November 16, 2011 6:52 PM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from elecfric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Rodger & Carol Carpenter 
140 Twp. Hwy. 70 
Bucyms, OH 44820 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:28 PM 
To: ideaxraydan@sbcglobal.net 
Cc: Docketing 
Subject: RE: Let Ohioans shop for the best energy 

Dear Mr. Komperda, 

Thank you for taking the time to make your views heard. I have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: ideaxraydan@5bcalobaI.net [mailto:ideaxraydan@sbcglobal.net] 
Sent: Wednesday, November 16, 2011 6:52 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

Competition in any business or industry promotes innovation and results in a more competitive and 
improved product or service. AEP's plan is not for me. 

Sincerely, 

Daniel E Komperda 
PO Box 553 
West Salem, OH 44287-0553 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday November 17, 2011 5:27 PM 
To: rsberry3@yahoo.com 
Cc: Docketing 
Subject: RE; Please save jobs and allow the free market to work 

Dear Mr. Berry, 

Thank you for taking the time to make your views heard. I have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: r5berry3@yahoo.com [mailto:r5berry3@yahoo.com] 
Sent: Wednesday, November 16, 2011 6:50 PM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

I am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are straggling to make ends meet, they carmot afford to pay artificially infiated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
siinnlier thank vmi for vnnr leadershin. supplier, thank you for your leadership 

mailto:rsberry3@yahoo.com
http://dis.puc.state.oh.us/index.aspx
mailto:r5berry3@yahoo.com
mailto:r5berry3@yahoo.com


Sincerely,Russell E. Berry 

Russell Berry 
801 Co. Rd. 30-A 
Ashland, OH 44805-9228 



Hunte r , Don ie l le 

From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday November 17, 2011 5:26 PM 
To: schuster_sherry@yahoo.com 
Cc: Docketing 
Subject: RE; Let Ohioans shop for the best energy 

Dear Ms. Schuster, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: schuster 5herry@yahoo.com [mailto:5chuster sherry@vahoo.com] 
Sent: Wednesday, November 16, 2011 6:50 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 

mailto:schuster_sherry@yahoo.com
http://dis.puc.state.oh.us/index.aspx
mailto:5herry@yahoo.com
mailto:5chuster
mailto:sherry@vahoo.com


Sincerely, 

Sherry Schuster 
1503 Columbus Ave 
Sandusky, OH 44870-3540 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:26 PM 
To: whoevercalls@yahoo.com 
Cc: Docketing 
Subject: RE; Please save jobs and allow the free market to work 

Dear Ms. Falls, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: whoeverca I ls@ya hoo .com [mailto:whoevercalls@yahoo.com] 
Sent: Wednesday, November 16, 2011 6:48 PM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

I am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are straggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Wendy Falls 
908 Newdale Cir 
Bryan, OH 43506-1552 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday November 17, 2011 5:25 PM 
To: rcgalaska@sbcglobal.net 
Cc: Docketing 
Subject: RE; Let Ohioans shop for the best energy 

Dear Mr. Galaska, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and t5q5ing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: rcaalaska@sbcalobal.net [mailto:rcqala5ka@5bcqlobal.net] 
Sent: Wednesday, November 16, 2011 6:48 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 16,2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

I am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Richard Galaska 
2098 Apple Dr 
Euclid, OH 44143-1611 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:25 PM 
To: lenhrica@yahoo.com 
Cc: Docketing 
Subject: RE: Please save jobs and allow the free market to work 

Dear Mr. Hrica, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: lenhrica@yahoo.com [mailto:lenhrica@yahoo.com] 
Sent: Wednesday, November 16, 2011 6:43 PM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

I am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are straggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

LEONARD HRICA 
69714 sunny add. rd. 
Bannock, OH 43972 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:24 PM 
To: chusen@wowway.com 
Cc: Docketing 
Subject: RE; Let Ohioans shop for the best energy 

Dear Ms. Husenitza, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: chusen@wowway.com [mailto:chusen@wowway.com] 
Sent: Wednesday, November 16, 2011 6:40 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are straggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Carol Husenitza 
2604 Northwest Blvd 
Columbus, OH 43221-3345 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:24 PM 
To: cbear@insight.rr.com 
Cc: Docketing 
Subject: RE; Let Ohioans shop for the best energy 

Dear Mr. Bear, 

Thank you for taking the time to make your views heard. I have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: cbear@in5ioht.rr.com [mailto:cbear@insight.rr.com] 
Sent: Wednesday, November 16, 2011 6:36 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

I am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially infiated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Craig Bear 
3574WalmarDr 
Columbus, OH 43224-3432 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday, November 17, 2011 5:23 PM 
To: notredame2@prodigy.net 
Cc: Docketing 
Subject: RE; Let Ohioans shop for the best energy 

Dear Ms. McNeil, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: notredame2@prodiqy.net [mailto:notredame2@prodigy.net] 
Sent: Wednesday, November 16, 2011 6:34 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they carmot afford to pay artificially infiated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Julie McNeil 

, OH 45502 
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From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday November 17, 2011 5:23 PM 
To: m_casterline@sbcglobal.net 
Cc: Docketing 
Subject: RE; Let Ohioans shop for the best energy 

Dear Mr. Casterline, 

Thank you for taking the time to make your views heard. I have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http ://dis.puc.state.oh.us/index.aspx and typing in the case number 11-
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: m ca5terline@sbcglobal.net [mailto:m casterline@sbcglobal.net] 
Sent: Wednesday, November 16, 2011 6:32 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Mike Casterline 

Dayton, OH 45431 
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Hunte r , Don ie l le 

From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday November 17, 2011 5:22 PM 
To: littlebuddylou@roadrunner.com 
Cc: Docketing 
Subject: RE; Let Ohioans shop for the best energy 

Dear Mr. Bays, 

Thank you for taking the time to make your views heard. I have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: littlebuddylou@roadrunner.com [mailto:littlebuddylou@roadrunner.com] 
Sent: Wednesday, November 16, 2011 6:31 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they carmot afford to pay artificially infiated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Donna Bays 
411 Crossbow Dr 
Maineville, OH 45039-8508 
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Hunte r , Don ie l le 

From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday November 17, 2011 5:22 PM 
To: steven.francisco@sbcglobal.net 
Cc: Docketing 
Subject: RE: Please save jobs and allow the free market to work 

Dear Mr. Francisco, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: steven.francisco@sbcqlobal.net [mailto:steven.francisco@sbcglobal.net] 
Sent: Wednesday, November 16, 2011 6:27 PM 
To: Roberto, Cheryl 
Subject: Please save jobs and allow the free market to work 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

I am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are straggling to make ends meet, they caimot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
supplier, thank you for your leadership. 
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Sincerely, 

Steven Francisco 
4955 Singleton Dr 
HiUiard, OH 43026-8528 
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Hunter, Donielle 

From: Gebolys, Debra on behalf of Roberto, Cheryl 
Sent: Thursday November 17, 2011 5:21 PM 
To: twlfam2005@yahoo.com 
Cc: Docketing 
Subject: RE; Let Ohioans shop for the best energy 

Dear Dr. Klima, 

Thank you for taking the time to make your views heard. 1 have added your comments to the official 
file in this matter. You may find your comments as well as the remainder ofthe record in this matter by 
following the following link http://dis.puc.state.oh.us/index.aspx and typing in the case number 11 -
0346-EL-SSO. 

Once again, thank you for your recent correspondence. 

Sincerely, 

Cheryl Roberto 

From: twlfam2005@yahoo.com [mailto:twlfam2005@yahoo.com] 
Sent: Wednesday, November 16, 2011 6:27 PM 
To: Roberto, Cheryl 
Subject: Let Ohioans shop for the best energy 

November 16, 2011 
Commissioner, Public Utilities Commission of Ohio Cheryl Roberto 

Dear Cheryl Roberto, 

1 am writing to urge you to defend every Ohioans' right to choose an electricity supplier and save money 
on their energy bills. 

Millions of electric customers across Ohio are benefiting from electric competition. But one of our 
state's largest utilities, AEP Ohio, wants to place caps on "shopping" to prevent its customers from 
finding a better deal elsewhere. AEP Ohio's proposed Electric Security Plan (ESP) would overcharge 
residential and small business customers - while restricting their ability to shop. 

At a time when Ohioans are stmggling to make ends meet, they cannot afford to pay artificially inflated 
energy costs, nor can they afford the jobs that will be lost because ofthe impact on small businesses. 

Electric competition is an effective means of reducing energy costs for Ohio's families and small 
businesses. Please protect Ohio's free market, its citizens and its job market by opposing AEP Ohio's 
proposal, and bring real choices for customers in all comers ofthe state. 

If 
sui 

you already opposed AEP Ohio's proposal and support Ohioans' right to choose an electricity 
ipplier, thank you for your leadership. 
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Sincerely, 

Dr. Rodney F. Klima, Ph.D. 
6576 Fields Ertel Rd 
Cincinnati, OH 45249-8208 
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