
Hunter, Donielle 

From: ContactThePUCO 
Sent: Wednesday, November 16, 201112:02 PM 
To: Docketing 
Subject: Docketing 
Attachments: 198530.html 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum Q^ 

o 
Date: 11/16/2011 o 
Re: Monica Baker 
4727 Alkire Rd 

Grove City, OH 43123 

Docketing Case No.: 11-351-el-air 

I am very upset and completely disagree with AEP asking and getting any price 
increase. I am single and use hardly any electric. But my bill keeps increasing. 
I and my neighbors have a lot of power surges which they never find the problem 
causing this. Which I understand, if it's not happening it's hard to fix. Still 
enough is enough. Can you folks at the PUCO for once protect us and not allow an 
increase at till our economy comes back M. Baker. 
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Please docket the attached in the case number above. 

This i s t o c e r t i f y t h a t t h e images appearing a re ^ 
accura te and coap le te reproduct ion of a case f i le i 
docuxaent del ivered i n the regular course of business.^ 
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