
4 
Hunter, Donielle 

From: ContactThePUCO 
Sent: Monday, November 07, 201110:19 AM 
To: Docketing 
Subject: Docketing 

Public Utilities Commission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 11/7/2011 

Re: Ronald Pool 
4728 Leone RdNE 
Louisville, OH 44641 

Docketing Case No.: 

11-03 51-EL-AIR 

Notes: 

Please docket the following in the case number above. Thank you. 
******************************************************************************** 

COMPLAINT DESCRIPTION: 
AEP has recieved a 23 % rate increase in 3yrs. and asking for another rate increase, this should be denied by the 
utilities comm. company just being greedy, according to the canton repository,AEP prophet were up 69%. 
OPUC,are supposed to represent the public, we pay your salary! ENOUGH IS ENOUGH! THE PUBLIC IS 
TIRED OF THE GREED! OPUC NEEDS TO GET OUT OF BED WITH THE UTILITY COMPANYS AND 
REPRESENT,THE PEOPLE THAT PAY THEIR SALARY! 
****************************************************************************************** 
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This U t o c e r t i f y t h a t t he iniagas appearing are an 
accura t e and complete reproduct ion of a case f i l e 
document del iverad i a ^the regular course of bjjsinesa. 
Technician r i ^ . ^ patA Processed NOV 0 7 2011 
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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 62360 
Received: 11/4/2011 7:47:39 AM Keceivea: ii/4/2Uii /:4/:jy AM . ^^ jy, p 
Message: ] \ -B^ ' ' -^^^ ^ 
WEB ID: 62360 AT:11-04-2011 at 07:47 AM 

Related Case Number: 11-0351 

TYPE: comment 

NAME: Ms. Mary Good 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 417NGlenwood 
• Lima, Ohio 45805 

• USA 

PHONE INFORMATION: 

. Home: 419-303-9611 
• Alternative: (no alternative phone provided?) 

• Fax: (no fax number provided?) 

E-MAIL: mgood@woh.rr.com 

INDUSTRY:Electric 

ACCOUNT INFORMATION: 

• Company: American Electric Power 
• Name on account: Mary M Good 
• Service address: 417 N Glenwood, Lima,OH 45805 
• Service phone: 419-303-9611 
• Account Number: 070-159-262-0-2 

COMMENT DESCRIPTION: 
I oppose the rate increase that the AEP is trying to get approved. A 17 % distribution rate increase is just 
too much. There is no way that the poor and now even the middle class can pay these kind of increases. 

No to such a high distribution rate increase! Thank you. 
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