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The Commission finds:

@

(2)

(3)

4)

On June 17, 2011, Michael and Jeanne Schroeder (the
Schroeders) filed a complaint against the Cleveland Electric
Mluminafing Company (CEI), alleging that in March 2011 a
power surge destroyed numerous appliances in their home.
The Schroeders contend that they had notified CEI several
months earlier that a nearby power line had been sparking,
but CEl failed to respond.

CEl filed its answer on July 7, 2011. CEl admitted that it
responded to the Schroeders’ service call in January 2011
and did not find any issues with their service, CEI also
admitted that, in March 2011, a primary line owned by CEI
near the Schroeders’ address had fallen and burned. CEI
stated that it repaired the power line and conductor. CEI
denied any other allegations made by the Schroeders.

By entry issued August 18, 2011, the attorney examiner
scheduled a September 12, 2011, settlement conference.
However, prior to September 12, 2011, counsel for CEI
notified the attorney examiner that the parties had agreed
upon a settlement.

On October 24, 2011, the parties filed a joint motion to
dismiss. The joint motion indicates that the parties have
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resolved all issues and claims in the complaint. In addition,
the parties request that the case be dismissed with prejudice.

(5)  The Commission finds that the parties’ motion to dismiss the
complaint, with prejudice, is reasonable and should be
granted.

It is, therefore,

ORDERED, That the motion to dismiss the complaint, with prejudice, is granted.
It is, further,

ORDERED, That Case No. 11-3657-EL-CSS be dismissed with prejudice. It is,
further,

ORDERED, That a copy of this Entry be served upon all parties of record.
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