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TITLE SHEET

TARIFF APPLICABLE TO
EXCHANGE SERVICES

90-9238-TP-TRF

Services may be perforined by resale of services provided by other telephone companies.

Descriptions, Regulations, Rates and Charges applicable to services furnisked by Citynet Ohio, LLC
("Citynet" or "Company"), including dedicated line and message services and switched exchange services
for locations served to and from points in the State of Ohio.

This tariff is on file with the Public Utility Commission of Ohio, and copies may be inspected during
normal business hours, at the Company's principal place of business, 343 N. Front Street Suite 400,
Columbus, OH 43215.
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SEVERABILITY

In case any one or more of the provisions contained in this Tariff shall for any reason be held to
be invalid, illegal or unenforceable in any respect, such invalidity, illegality, or unenforceability skall not
affect any other provision of this Tariff and this Tariff shall be construed as if suct: invalid, illegal, or
urenforceable provision had never been a part of this Tariff.
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APPLICATION OF TARIFF

This tariff applies to service offerings to businesses provided by Citynet Ohio, LLC. Residential service

is not available.

With respect to Local Services, the Company provides service to customers in those areas served by a
facilities-based carrier with which the Company has executed an interconnection agreement.

The list provided below is where Company will be offering resold service through an approved
interconnection agreement with AT&T Ohio, Cincinnati Bell Telephone Company, United Telephone
Company of Ohio dba Embarq, Verizon North and Windstream Ohio. Company is mirroring exchanges
of AT&T Ohio, Cincinnati Bell, Embarq, Verizon North aid Windstream Ohio in the following counties:

Adams Greene Pike
Allen Guernsey Pickaway
Ashtabula Hamilton Portage
Ashland Hancock Preble
Athens Hardin Richland
Belmont Highland Ross
Brown Holmes Sandusky
Butler Huron Scioto
Carroll Jackson Seneca
Champaign Jefferson Shelby
Clark Knox Stark
Clermont Lake Summit
Clinton Lawrence Trumbull
Columbiana Licking Tuscarawas
Coshocton Lucas Union
Cuyahoga Madisorn: VanWert
Darke Mahoning Vinton
Delaware Marion Warren
Erie Medina Washington
Fairfield Meigs Wayne
Fayette Miami Williams
Franklin Monroe Wood
Fultor: Montgomery Wyandot
Gallia Muskingum

Geauga Perry

Additional counties will be added as new interconnection agreements are reached.
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1. DEFINITIONS
For the purpose of this tariff, the following definitions will apply:

Basic Local Exchange Services: means residential-end-user access to and usage of telephone-company-
provided services over a single line or small-business-end-user access to and usage of telephone-
company-provided services over the primary access line of service, which in the case of
residential and small-business access and usage is not part of a buridle or package of services, that
does both of the following:

(a) Enables a customer to originate or receive voice communications witkin a local service area
as that area exists on the effective date of the amendment of this section by S.B. 162 of the
128tk general assembly;

(b) Consists of all of the following services:
(i)  Local dial tone service;
(i1)  For residential end users, flat-rate telephone exchange service;
(iii) Touch tone dialing service;
(iv)  Access to and usage of 9-1-1 services, where such services are available;
(v)  Access to operator services and directory assistance;

(vi) Provision of a telephone directory in any reasonable forraat for no additional charge
and a listing ir: that directory, with reasonable accommodations made for private
listings;

(vii) Per call, caller identification blocking services;

(viii) Access to telecommunications relay service; and

(ix) Access to toll presubscription, interexchange or toll providers or both, and networks
of other telephone companies.

Business Line: A communication service provided by a telephone operating company which
allows a subscriber of Company access to the telephone dial network.

Company: Citynet Ohio, LLC, also referred to as "Citynet".

Commission: Public Utilities Commission of Ohio also referred to as “PUCQO”

4902443v1 Issued: October 26, 2011 Effective: October 26, 2011
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1. DEFINITIONS (cont'd)

Local Calling Area: Unless otherwise specified, local calling area for the Company shall be the
same as the local calling area established by the LEC in the area where service is being provided.

Monthly Recurring Charges: The monthly charges to the Customer for services, facilities and
equipmerit, which continue for the agreed upon duration of the service.

Non-Recurring Charge ("NRC"): The initial charge, usually assessed on a cne-time basis, to
initiate and establish service.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment
which continue for the agreed uporn: duration of the service.

Regular Billing: The term "Regular Billing" denotes a standard bill sent in the normal monthly
Company billing cycle. This billing consists of one bill for each account assigned to the customer
with explanatory detail showing the derivation of the charges.

Service Commencement Date: The first day following the date on which the Company notifies
the Customer that the requested service or facility is available for use, unless extended by the
Customer's refusal to accept service which does not conform to star:dards set forth in the Service
Order or this tariff, in which case the Service Commmencement Date is the date of the Customer's
acceptance. The Company and Customer may mutually agree on a substitute Service
Commencement Date.

Service Order: The written request for Network Services executed by the Customer and the
Company ir: the format devised by the Company. The signing of a Service Order by the
Customer and acceptance by the Company initiates the respective obligations of the parties as set
forth therein and pursuant to this tariff, but the duration of the service is calculated from the
Service Commencement Date.

4902443v1 Issued: October 26, 2011 Effective: October 26, 2011
Issued Pursuant to Case No. 11-5146-TP-ATA
James R.J. Martin II, President

779 Brooksedge Boulevard,
Westerville, OH 43081



CITYNET OHIO, LLC Ohic Tariff No. 4
Exchange Services Tariff Original Page 7

2 RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1  Scope

The Company is a local facilities-based and reseller providing intraexchange
telecommunications service for transmission of voice, data, facsimile, and special service
on a switched ard dedicated basis to businesses. Company will provide technical
assistance to Customers to assist in meeting the Customer's requirements for both
interexchange and local communications service.

The Company arranges for the installation, operatior: and maintenance of the service
provided in this tariff for the Customer in accordance with the terms and conditions set
forth in this tariff.

The Company is responsible under this tariff only for the services and facilities provided
hereunder, anrd it assumes no responsibility for any service provided by any other entity
that purchases access to the Company network in order to originate or terminate its own
services, or to communicate with its own Custom:ers.

2.1.2 Terms and Conditions

A. Business service is provided on the basis of a minimum period of at least six
months, 24-hours per day. For the purpose of computing charges in this tariff, a
month is considered to have tkirty (30) days.

B. Customers may be required to enter into writter: service orders whick: skall
contain or reference a specific description of the service ordered, the rates to be
charged, the duration of the services, and the terms and conditions in this tariff.
Customers will also be required to execute any other documents as may be
reasonably requested by the Company.

C. Except as otherwise stated in the tariff, at the expiration of the initial term
specified in each Service Order, or in any extension thereof, service shall
continue on a month to month basis at ihe then current rates unless terminated by
either party upon thirty (30) days writter: notice. Any termination shall not
relieve the Customer of its obligation to pay any charges incurred under the
service order and this tariff prior to termination. The rights and obligations
which by their nature extend beyond the termination of the term of ihe service
order shall survive such termination.

4902443yl Issued: October 26, 2011 Effective: October 26, 2011
Issued Pursuant io Case No. 11-5146-TP-ATA
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2. RULES AND REGULATIONS (cont'd)

2.1 Undertaking of the Company (cont'd)

2.1.2  Terms and Conditions (cont'd)

D. Service may be terminated upon written notice to the Customer if:
1) the Customer is using the service in violation of this tariff; or
2) the Customer is using the service in violation of the law.
E. This tariff shall be interpreted and governed by the laws of the State of Ohio

without regard for its choice of laws provision.

F. Any Other Telephone Company may not interfere with the right of any persor or
entity to obtain service directly from the Company. No person or entity shall be
required to make any payment, incur any penalty, monetary or otherwise, or
purchase any services in order to have the right to obtain service directly from the
Company.

G. To the extent that either the Company or any Other Telephone Company
exercises control over available cable pairs, conduit, duct space, raceways, or
other facilities needed by the other to reach a person or entity, the party
exercising such control shall make them available to the other on terms
equivalent to those under which the Company makes similar facilities under its
control available to its' Customers. At the reasonable request of either party, the
Company and the Other Telephone Company shall jointly attempt to obtain from
the owner of the property access for the other party to serve a person or entity.

H. The Company hereby reserves its rights to establish service packages specific to
a particular Customer. These contracts may or may not be associated with
volume ar:d/or tersn discounts.

L Customers have certain rights and responsibilities for the provisioning of basic
local exchange service (“BLES”) as set forth in Ohio Administrative Code Rule
4901:1-6-12. These rights and responsibilities include customer deposit,
complaint handling, ordering or changing service, service repair, payment of
bills, and disconnection and reconnection of service.

4902443v1 Issued: October 26, 2011 Effective: October 26, 2011
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2. RULES AND REGULATIONS (cont'd)

2.1 Urdertaking of the Company (cont'd)

2.1.3  Limitations on Liability

A. The Company shall riot be liable to a Customer or third party for any direct,
indirect, special, incidental, reliance, consequeritial, exemplary or punitive
damages, including, but not limited to, loss of revenue or profits, for any reason
whatsoever, including, but not limited to, any act or omission, failure to perform,
delay, interruption, failure to provide any service or any failure in or breakdown
of facilities associated with the service.

B. The liability of the Company for errors in billing that result in overpayment by
the Customer shall be limited to a credit equal to the dollar amount erroneously
billed or, in the event that payment has been made and service has been
discontinued, to a refund of the amount erroneously billed, and will include such
interest as might be required by Commission rules.

C. The Company shall be indemnified and saved harmless by the Customer frori
and against all loss, liability, damage and experse, including reasonable counsel
fees, due to:

9] Any act or orission of: (A. the Customer, (B. any other entity
furnishing service, equipment or facilities for use in conjunction with
services or facilities provided by the Company; or (C. common carriers
or warehousemen, except as contracted by the Company;

2) Any unlawful or unauthorized use of the Company's facilities and
services;
3) Libel, slander, invasion of privacy or infringement of patents, trade

secrets, or copyrights arising from or in connection with the material
transmitted by means of Company-provided facilities or services; or by
means of the combination of Company-provided facilities or services;

4) The Company's liability for any service or performance failure caused by
civil commotion, strike, lockout, work stoppage or other labor difficulty;
or any terrorist activity or other criminal acts; shall be governed by the
Commission's rules ard regulations.

4902443v1 Issued: October 26, 2011 Effective: October 26, 2011
Issued Pursuant to Case No. 11-5146-TP-ATA
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2. RULES AND REGULATIONS (cont'd)

2.1 Undertaking of the Company (cont'd)

2.1.3  Limitations on Liability (cont'd)

C. (cont'd)

5)

6)

7

8)

9

10)

11)

Breach in the privacy or security of communications transmitted over the
Company's facilities;

Changes in any of the facilities, operations or procedures of the
Company that render any equipment, facilities or services provided by
the Customer obsolete, or require modification or alteration of such
equipmert, facilities or services, or otherwise affect their use or
performance, except where reasonable notice is required by the Company
and is not provided to the Customer, in which event the Company's
liability is limited as set forth in paragraph (A. of this Subsection: 2.1.4).

Defacement of or damage to Customer premises resulting from the
furnishing of services or equipment on such premises or the installation
or removal thereof;

Injury to property or injury or death to persons, including claims for
payments made under Workers' Compensation law or under any plan for
employee disability or death benefits, arising out of, or caused by, any
act or omission of the Customer, or the comnstruction, installation,
maintenance, presence, use or removal of the Customer's facilities or
equipment connected, or to be connected to the Company's facilities;

Any non completion of calls due to network busy conditions;

Any calls not actually attempted to be completed during any period that
service is unavailable; and

Any other claim resulting from any act or omission of the Customer or
patron(s) of the Customer relating to the use of the Company's services
or facilities.

4902443v1 Issued: October 26,2011
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2. RULES AND REGULATIONS (cont'd)

2.1 Undertaking of the Company (cont'd)

2.1.3  Limitations on Liability (cont'd)

E. The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere.

F. The Company makes no warranties or representations, EXPRESS OR IMPLIED,
either in fact or by operation of law, statutory or otherwise, including warranties
of merchantability or fitness for a particular use, except those expressly set forth
herein.

G. Failure by the Company to assert its rights pursuant to one provision of this tariff
does not preclude the Company from asserting its rights under other provisions.

H. Approval of the above tariff language by the PUCO does not constitute a
determination by the Commission that the limitation of liability imposed by the
Carrier should be upheld in a court of law. Approval by the Commission merely
recognizes that since it is a court's responsibility to adjudicate negligence and
consequent damage claims, it is also the court's responsibility to determire the
validity of the exculpatory clause.

4902443v1 Issued: October 26, 2011 Effective: October 26, 2011
Issued Pursuant to Case No. 11-5146-TP-ATA
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2. RULES AND REGULATIONS (cont'd)

2.1 Undertaking of the Company (cont'd)

2.1.4 Notification of Service-Affecting Activities
The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may include,
but are not limited to, equipment or facilities additions, removals or rearrangements and
routine preventative mainterance. Generally, such activities are not specific to an
individual Customer but affect many Customers' services. No specific advance
notification period is applicable to all service activities. The Company will work
cooperatively with the Customer to determine the reasonable notification requirements.
With some emergency or uniplanned service-affecting conditiors, such as an outage
resulting from cable damage, notification to the Customer may not be possible.

2.1.5 Provision of Equipment and Facilities

A. Thke Company shall use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer may not nor may the
Customer permit others to rearrange, disconnect, remove, attempt to repair, or
otherwise interfere with any of the facilities or equipment installed by the
Company, except upon the written consent of the Company.

B. The Company may substitute, change or rearrange any equipment or facility at
any time and from time to time, but shall not thereby alter the technical
parameters of the service provided the Customer.

C. Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any
purpose other thar: that for which the equipment is provided.

4902443v1 Issued: October 26, 2011 Effective: October 26, 2011
Issued Pursuant to Case No. 11-5146-TP-ATA
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2. RULES AND REGULATIONS (cont'd)

2.1 Undertaking of the Company (cont'd)

2.1.5 Provision of Equipment and Facilities (cont'd)

D. Except as otherwise indicated, Customer provided station equipmernt at the
Customer's premises for use in connection with this service shall be so
constructed, maintained and operated as to work satisfactorily with the facilities
of the Company.

E. The Company shall not be responsible for the installatior, operation, or
mainterance of any Customer provided communications equipment. Where such
equipment is connected to the facilities furnished pursuant to this tariff, the
responsibility of the Company shall be limited to the furnishing of facilities
offered under this tariff and to the maintenance and operation of such facilities.
Subject to this responsibility, the Company shall not be responsible for:

[§] the through transmission of signals by Customer provided equipment or
for the quality of, or defects in, such transmission; or

2) the reception of signals by Customer-provided equipment; and

3) network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.

4902443v1 Issued: October 26, 2011 Effective: October 26, 2011
Issued Pursuarit to Case No. 11-5146-TP-ATA
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2. RULES AND REGULATIONS (cont'd)

2.1 Undertaking of the Compary (cont'd)

2.1.6  Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges
based on cost of the actual labor, material, or other costs incurred by or charged to the
Company will apply. If installation is started during regular business hours but, at the
Customer's request, extends beyond regular business hours into time periods including,
but not limited to, weekends, holidays, and/or night hours, additional charges may apply.

2.1.7 Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this
tariff, special construction of facilities may be undertaken on a reasonable efforts basis at
the request of the Customer. Special construction is constructior: undertaken:

1) where facilities other than cable pairs are not presently available, and there is no
other requirement for the facilities so constructed;

2) of a iype other than that which the Company would normally utilize in the
furnishing of its services;

3) over a route other than that which the Company would normally utilize in the
furnishing of its services;

4) in a quantity greater than that which the Company would normally construct;
5) on an expedited basis;
6) on a temporary basis urtil permanent facilities are available;
7 involving abnormal costs; and
8) in advance of its rormal cornstructior:.
4902443v1 Issued: October 26, 2011 Effective: October 26, 2011
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2. RULES AND REGULATIONS (cont'd)

2.2 Prohibited Uses

A. The services the Company offers shall not be used for any unlawful purpose or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

B. The Company may require applicants for service who intend to use the Company's
offerings for resale and/or for shared use to file a letter with the Company confirming that
their use of the Company's offerings complies with relevant laws and the Public Utilities
Commission of Ohio's regulations, policies, orders, and decisions.

C. The Company may block any sigr:als being transmitted over its Network by Customers
which cause interference to the Company or other users. Customer shall be relieved of
all obligations to make paymerits for charges relating to any blocked Service and shall
indemnify the Company for any claim, judgment or liability resulting from such
blockage.

D. A Customer, joint user, or authorized user may not assign, or transfer in any manner, the
service or any rights associated with the service without the written consent of the
Company. The Company will permit a Customer to transfer its existing service to another
entity if the existing Customer has paid all charges owed to the Company for regulated
communications services. Such a transfer will be treated as a disconnection of existing
service and installation of new service, and non-recurring installation charges as stated in
this tariff will apply.

4902443v1 Issued: October 26,2011 Effective: October 26, 2011
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2. RULES AND REGULATIONS (cont'd)
23 Obligations of the Customer

2.3.1 General

The Customer shall be responsible for:
1) the payment of all applicable charges pursuant to this tariff;,

2) damage to or loss of the Company's facilities or equipment caused by the
acts or omissions of the Customer; or the noncompliance by the
Customer, with these regulations; or by fire or theft or other casualty on
the Customer Premises, ur:less caused by the negligence or willful
misconduct of the employees or agents of the Company;

3) providing at no charge, as specified from time to time by the Company,
any needed equipment, space and power to operate Company facilities
and equipment installed on the premises of the Customer, and the level
of heating and air conditioning necessary to maintain the proper
operating environment on such premises;

4) obtaining, maintaining, and otherwise having full responsibility for all
rights-of-way and conduit necessary for installation of fiber optic cable
and associated equipment used to provide Communications Services to
the Customer from the cable building entrance or property line to the
location of the equipment space described in Section 2.3.1(C. Any and
all costs associated with the obtaining and maintaining the rights-of-way
described herein, including the costs of altering the structure to permit
installation of the Company provided facilities, shall be borne entirely
by, or may be charged by the Company to the Customer. The Company
may require the Customer to demonstrate its compliance with this section
prior to accepting an order for service.

4902443vi Issued: October 26, 2011 Effective: October 26, 2011
Issued Pursuant to Case No. 11-5146-TP-ATA
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2. RULES AND REGULATIONS (cont'd)

2.3 Obligations of the Customer (cont'd)

2.3.1 General (cont'd)

5) providing a safe place to work and complying with all laws and
regulations regarding the working conditions on the premises at which
Company employees and agents shall be installing or maintaining the
Company's facilities and equipment. The Customer may be required to
install and maintain Company facilities and equipment within a
hazardous area if, in the Company's opinion, injury or damage to the
Company employees or property might result from installation or
maintenance by the Company. The Customer shall be responsible for
identifying, monitoring, removing and disposing of any hazardous
material (e.g., friable asbestos) prior to any construction or installation
work;

6) complying with all laws and regulations applicable to, and obtaining all
consents, approvals, licenses and permits as may be required with: respect
to, the location of Company facilities and equipmert in any Customer
premises or the rights-of-way for which Customer is responsible under
Section 2.3.1(D); and granting or obtaining permission for Company
agents or employees to enter the premises of the Customer at any time
for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or
equipment of the Company;

7) not creating or allowing to be placed any liens or other encumbrances on
the Company's equipment or facilities;

8) making Company facilities and equipment available periodically for
maintenance purposes at a time agreeable to both the Company and the
Customer. No allowance will be made for the period during which
service is interrupted for such purposes; and

9) Company shall be indemnified and held harmless by the customer
against claims of libel, slander, or the infringement of copyright, or for
the unauthorized use of any trademark, trade name, or service mark,
arising from the material transmitted over the channels, against claims
for infringement of patents rising fromi, combinirg with, or using in
connection with, service furnished by Company apparatus and systems of
the customer in connection with the service provided by Company.

4902443v1 Issued: October 26, 2011 Effective: October 26, 2011
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2. RULES AND REGULATIONS (cont'd)

23 Obligations of the Customer {cont'd)

2.3.2 Liability of the Customer

A. The Customer will be liable for damages to the facilities of the Company and for
all incidental and consequential damages caused by the negligent or intentional
acts or omissions of the Customer, its officers, employees, agents, invites, or
contractors where such acts or omissions are not the direct result of the
Company's negligence or intentional misconduct.

B. To the extent caused by any negligent or intentional act of the Customer as
described in (A., preceding, the Customer shall indemnify, defend and hold
harmless the Company from and against all claims, actions, damages, liabilities,
costs and expenses, including reasonable attorneys' fees, for (1) any loss,
destruction or damage to property of any third party, and (2) any liability
incurred by the Company to any third party pursuant to this or any other tariff of
the Company, or otherwise, for any interruption of, interference to, or other
defect in any service provided by the Company to such third party.

C. The Customer shail not assert any claim against any other Customer or user of
the Company's services for damages resulting in whole or in part from or arising
in connection with the furnishing of service under this tariff including but not
limited to mistakes, omissions, interruptions, delays, errors or other defects or
misrepresentations, whether or not such oiher Customer or user cortributed in
any way to the occurrence of the damages, unless such damages were caused
solely by the negligent or intentional act or omission of the other Customer or
user and not by any act or omission of the Company. Nothing in this tariff is
intended either to limit or to expand Customer's right to assert any claims against
third parties for damages of any nature othier than those described in the
preceding sentence.

D. Approval of limitation of liability language by the Commission does not
constitute a determination by the Commission that the limitation of liability
imposed by the company should be upheld in a court of law. Approval by the
Commission merely recognizes that since it is a courts responsibility to
adjudicate negligence and consequent damage claims, it is also the court’s
responsibility to determine the validity of the exculpatory clause.
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2. RULES AND REGULATIONS (cont'd)
24 Customer Equipment and Channels

2.4.1 General

A user may transmit or receive information or signals via the facilities of the Company.
The Company's services are designed primarily for the transmission of voice-grade
telephonic signals, except as otherwise stated in this tariff. A user may transmit any form
of signal that is compatible with the Company's equipment, but the Company does not
guarantee that its services will be suitable for purposes other than voice-grade telephonic
communication except as specifically siated in this tariff.

2.4.2  Station Equipment

A. Terminal equipment on the user's premises and the electric power corsumed by
such equipment shall be provided by and maintained at the expense of the user.
The user is responsible for the provision of wiring or cable to connect its terminal
equipment to the Company MPOP.

B. The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voltages and
currents impressed on Company-provided equipment and wiring by the
connection, operation, or maintenance of such equipment and wiring shall be
such as not to cause damage to the Company-provided equipment and wiring or
injury to the Company's employees or to other persons. Any additional
protective equipmert required to prevent such damage or injury shall be provided
by the Company at the Customer's expense, subject to prior Customer approval
of the equipment expense.
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2. RULES AND REGULATIONS (cont'd)

2.5 Advance Pavments and Compliance

2.5.1 Application for Service
Company will require a customer to sign an application form furnished by Company and
to establish his credit as provided in these Regulations, as a condition precedent to the
initial establishment for such service. Company's acceptance of an order for service to be
provided to an applicant whose credit has not been duly established to the sole and
exclusive satisfaction of Company, may be subject to the provisions as described above.
This application shall state the date on which service is to begin and the points between
which service is to be provided, the type of facilities required, and any special
arrangements related thereto. Company will also require a signed authorization from a
customer for additions to or changes in the existing service of suck customer.
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2. RULES AND REGULATIONS (cont'd)
2.6 Payment Arrar:gements

2.6.1 Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other
users for services and facilities furnished to the Customer by the Company.

A. Non-recurring charges are due and payable within thirty (30) days after the date
the invoice is mailed to the Customer by the Company.

B. The Company shall present irvoices for recurring charges monthly to the
Customer, in advance of the month in which service is provided, and recurring
ckarges shall be due and payable within thirty (30) days after the date the invoice
is mailed to the Customer by the Company. When billing is based upon
Customer usage, usage charges will be billed monthly for the preceding billing
period. A Customer may agree to receive their invoice via electroric billing in
lieu of paper billing.

C. When service does not begin on the first day of the month, or erd on the last day
of the month, the charge for the fraction of the month in which service was
furnished will be calculated on a pro rata basis. For this purpose, every month is
considered to have thirty (30) days.
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2. RULES AND REGULATIONS (cor:t'd)

2.6 Payment Arrangements (cont'd)

2.6.1 Billing and Collection of Charges (cont'd)

D. Billing of the Customer by the Company will begin on the Service
Commencement Date, which is the day on which the Company rotifies the
Customer that the service or facility is available for use, except that the Service
Commencement Date may be postponed by mutual agreement of the parties, or if
the service or facility does not conform to standards set forth ir: this tariff or the
Service Order. Billing accrues through and includes the day that the service,
circuit, arrangement or componer:t is discontinued.

E. If any portion of the payment is received by the Company after the date due, or if
any portion of the payment is received by the Compary in furds which are not
immediately available upon presentment, then a late payment peralty shall be
due to the Company. A late payment charge of 1.5% per month, for bills not
paid within 30 days of receipt, is not applicable to subsequent rebilling of any
amount to whick: a late payment charge has already been applied. Late payment
charges are to be applied without discrimination.

F. The Customer should notify the Company of any disputed items on an invoice as
soon as possible. Customers desiring to contact the Company may write the
Company or call its toll-free Customer Care Center:

Citynet Ohio, LLC

113 Platinum Drive

Bridgeport, WV 26330

Customer Care Center: 1-866-CNE-TBUS

If your complaint is not resolved after you have called Citynet, or for general
utility information, residential and business customer may call the Public
Utilities Commission of Ohio (PUCO), toll free at 1-800-686-7826 or for TTY
toll free at 1-800-686-1570 from 8:00 a.m. to 5:00 p.m. or visit
www.puco.ohio.gov.

G. If service is disconnected by the Company and later re-installed, re-installation of
service will be subject to all applicable installation charges. If service is
suspended by the Company and later restored, restoration: of service will be
subject to all applicable installation charges.
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2. RULES AND REGULATIONS (cont'd)

2.6 Payment Arrangements (cont'd)

2.6.2 Notice to Company for Cancellation of Service
Customers receiving special contract service and desiring to terminate such service shall
provide the Company thirty (30) days written notice of termination.

2.6.3 Cancellation of Application for Service
When a Customer cancels an application for service prior to the start of service or prior to
any special construction, no charges will be imposed except for those specified below:
Where the Company has notified a Customer or a prospective customer of the possibility
that special expenses may be incurred ir: connectior: with provisioning their service, and
then the Company does incur such expenses. Expenses could include special
construction, or where special arrangements of facilities or equipment have begun before
the Company received a cancellation notice. The charge will be equal to the costs
actually incurred, less net salvage.
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2. RULES AND REGULATIONS (cont'd)

2.7 Cancellation of Service/Termination Liability
If a Customer cancels a service order or terminates services before the completion of the term for
any reason other than a service interruption (as defined ir: Section 2.7.1) or where the Company
breaches the terms in the service contract, Customer may be requested by the Company to pay to
Company termination liability charges, which are definred below. These charges shall become
due and owing as of the effective date of the cancellation or termiration and be payable within
the period set forth in Section 2.6.2.

2.7.1  Terminatior: Liability
Customer's termination liability for cancellation of service shall be equal to:

1) All unpaid non-recurring charges reasonably expended by Company to
establish service to Customer, plus;

2) Any disconnection, early cancellation or termination charges reasonably
incurred and paid to third parties by Company on behalf of Customer,
plus;

3 All recurring charges specified in the applicable Service Order for the

balance of the then currert term discounted at the prime rate announced
in the Wall Street Journal on the third business day following the date of
cancellation; and

4) Minus a reasonable allowarcce for costs avoided by the Company as a
direct resuli of Customer's cancellatior:,

5) Inclusior: of early termination liability by the Company in its tariff or
contract does not constitute a determination by the Public Utilities
Commission of Okio (“PUCO”) that the termination liability imposed by
the Company is approved or sarictioned by the PUCO. Cusiomers shall
be free to pursue whatever legal remedies they may have, should a
dispute arise.
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27 RULES AND REGULATIONS (cont'd)

2.8 Customer Liability for Unauthorized Use of the Network
Unauthorized use of the network occurs whern: a person or entity that does not have actual,
apparent, or iraplied authority to use the network, obtains the Company's services provided under
this tariff.

2.8.1 Customer Liability for Fraud and Unauthorized Use of the Network

A. The Customer is liable for the unauthorized use of the network obtaired through
the fraudulent use of a Company calling card, if such a card is offered by the
Company, or an accepted credit card, provided that the unauthorized use occurs
before the Company has been notified.

B. A Company calling card is a telephone calling card issued by the Company at the
Customer's request, which enables the Customer or user(s) authorized by the
Customer to place calls over the Network and to have the charges for such calls
billed to the Customer's account. An accepted credit card is any credit card that a
cardholder has requested or applied for and received, or has signed, used, or
authorized another person to use to obtain credit. Any credit card issued as a
renewal or substitute in accordanice with this paragraph is an accepted credit card
when received by the cardholder.

C. The Customer must give the Company written or oral notice that an unauthorized
use of a Company calling card or an accepted credit card has occurred or may
occur as a result of loss, and/or theft.

D. The Customer is responsible for payment of all charges for calling card services
furnished to the Customer or to users authorized by the Customer to use service
provided under this tariff, unless due to the negligence of the Company. This
responsibility is not changed due to any use, misuse, or abuse of the Customeir's
service or Customer-provided equipment by third parties, the Customer's
employees, or the public.

The liability of the Customer for unauthorized use of the Network by credit card fraud
will not exceed the lesser of fifty dollars ($50.00) or the amount of money, property,
labor, or services obtained by the unauthorized user before notification to the Company.
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2. RULES AND REGULATIONS (cont'd)
29 Transfers and Assignmerits

Neither the Company nor the Customer may assign or transfer its rights or duties in cornection
with the services and facilities provided by the Company without the written consent of the other
party, except that the Company may assign its rights and duties:

1) To any subsidiary, parent company or affiliate of the Company;

2) Pursuant to any sale or transfer of substantially all the assets of the
Company; or

3) Pursuant to any financing, merger or reorganization of the Company.

2.10  Notices and Communications

A. The Customer shall designate on the service order an address to which the
Company shall mail or deliver all notices and other communications, except that
Customer may also desigrate a separate address to which the Company's bills for
service shall be mailed.

B. The Company shall designate on the service order an address to which the
Customer shall mail or deliver all notices and other communications, except that
Company may designate a separate address on eack bill for service to which the
Customer shall mail payment on that bill.

C. Except as otherwise stated in this tariff, all notices or other communications
required to be given pursuant to this tariff will be in writing. Notices and other
communications of either party, and all bills mailed by the Company, shall be
presumed to have been delivered to the other party on the third business day
following placement of the notice, communication or bill with the U.S. Mail or a
private delivery service, prepaid and properly addressed, or when actually
received or refused by the addressee, whickever occurs first.

D. The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following
the procedures for giving notice set forth herein.
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2. RULES AND REGULATIONS (cont'd)

2.11  Trouble Shooting at Customer's Premises
A trouble shooting charge is levied to cover the cost to Compary, of a visit to the customer's
premises to determine what equipment is the cause of a malfunction. This charge applies in cases
where Company identifies the trouble to be caused by customer-provided equipment, and is
unrelated to any malfunction of Company's service. The charge applies from the time Company
personnel are dispatched unitil the problem is identified.

A charge also applies when the local telephone company at Company's request, makes the trouble
shooting visit to customer's premises and determines that the trouble is caused by customer-
provided equipment. The customer will be billed directly by the local telephone company.

The customer may also be responsible for any charges when Company, acting as the customer's
agent, requests that the vendor of the customer-provided equipment make a trouble shooting visit
of the customer-provided equipment.

The rates applicable shall be those identified in Price List Section 7.
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8. EXCHANGE SERVICE
This Section describes facilities-based and resale exchange services for which charges are
applied.
3.1 Connection Charges
3.1.1  General

The Connection Charge is a nonrecurring charge which applies to the ordering, installing,
moving, changing, rearranging for furnishing telephone services and facilities. Any one
or combination of all elements of the connection charges may apply, depending upon the
customer's request.

The customer may request ar: estimate or a firm bid before ordering installation work to
be done. When an estimate is provided, the estimate is not binding on the Compary and
the charge to be billed will be based or: the actual time ar:d materials charges incurred.
When a firm bid is provided at customer request, the charge to be billed is the amount
quoted to the customer for the work requested.

3.1.2 Exceptions to the Charge

A. No charge applies for a change to a service for which a lower monthly rate
applies, made within 90 days after any general rate increase, if a lower grade of
service is offered in the customer's exchange.

B. The Company may from time to time waive or reduce the charge as part of a
promotion. See 4.3.

3.2 Service Order Charge

A service Order Charge applies per customer order, for all work or services ordered to be
provided at one time, on the same premises, for the same customer.

See Section 9 for charges. The rates and charges listed are in addition to all other applicable rates
and charges for the facilities furnished.
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3. EXCHANGE SERVICE (cont'd)

33 Restoration Charge

A Restoral Charge applies each time a service is reconnected after suspension or termination for
nonpayment but before cancellation of service, as deemed in Section 1 of this Tariff.

See Section 7 for charges. The rates and charges listed are in addition to all other applicable rates
and charges for the facilities furnished.

34 Moves. Adds and Changes

The Company alone may make changes in the location: of its lines and equipment. When it is
found that a move or change of such lines or equipment has been made by others, the Cornection
Charge for the underlying service will apply as if the work had been done by the Company.

The customer will be assessed a charge for any move, add or change of a Compary service.
Move, Add anid Change are defined as follows:

Move:  The disconnection of existing equipment at one location and reconnection of
the same equipment at a new locatior: in the same building or in a different
building on the same premises.

Add: The addition of a vertical service to existing equipment and/or service at one
location.

Change: Change - including rearrangement or reclassification - of existing service at the
same location.
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3. EXCHANGE SERVICE (cont'd)

34 Moves. Adds and Changes (cont'd)

Nonrecurring
Primary Service Order Charge, per order $35.00
Add/move lines, trunks, T-1/PRI, IAD, and Total Communications
Change analog PBX trurks
Convert RCF to UNE and vice versa

Secondary Service Order Charge, per order $20.00
Add/change Custom Calling or Miscellaneous features

Add/change toll blocking options, Add/change DID Services

Change RCF terminating number, Change hunting arrangement
Upgrade/downgrade IAD channels, Add/change voicemail

Account Set-Up Fee, per account, per location $25.00
(Applies when establishing a new account with the

Company)

Record Order Charge, per order $20.00

Add or change directory listings
Change billing name or other charges to billing account
Invoice consolidation/deconsolidation

Telephone Number Change Charge $35.00
To change plone number

3.5 Premises Visit

3.5.1

Terms and Conditions

A Premises Visit Charge applies per customer order, for all work or services ordered to be
provided at one time on the same premises, for the same customer. When more than one
visit is required to complete the work as originally ordered, only ore Premises Visit
Charge applies. A Premises Visit Charge applies to each premises visited for the purpose
of installation, removal, reconnection or changirg of regulated facilities and to connect a
line between different buildings on different premises, whether or not mileage charges are
applicable to such lines. A Premise Visit Charge also applies when a visit to the
customer's premises is necessary to isolate a problem reported to the Company but
identified by the Company's technician as attributable to customer-provided equipment or
inside wire. The Customer will be advised, before a visit to his or her premises, of the
possibility of a Premise Visit charge. The Company or its agent will provide a written
statement of the time and charges for any Premise visit charge to the Customer or his
designated agent before leaving the Customer's premises. The Company or its agent will
request the Customer or his or his designated agent to signify his acceptance of the
statement of time and charges by affixing his signature to the statement. Testing to the
customer Premise will be done to determine whether a customer Premise is necessary
before dispatch. See Section 9.1.4 for charges. The rates and charges listed are in addition
to all other applicable rates and charges for the facilities furnished.
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3. EXCHANGE SERVICE (cont'd)

3.6 Central Office Line Charge

A Central Office Line Charge applies to arranging (A. line(s) to provide service between the
central office ard the customer's premises.

See Section 9 for charges. The rates and charges listed are in addition to all other applicable rates
anid charges for the facilities furnished.

3.7 Primary Interexcharige Carrier Change Charge

The customer will incur a charge each time there is a change in the long distance carrier
associated with the customer's line after the initial installation of service.

See Section 9 for charges. The rates and charges listed are in addition to all other applicable rates
and charges for the facilities furaished.
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4, BUSINESS NETWORK SWITCHED SERVICES
4.1 Service Descriptions and Rates

4.1.1 Local Business Line Service
A. General

Local Business Line Service provides a customer with a one or more analog,
voice-grade telephonic communications channel that can be used to place or
receive one call at a time. Local calling service is available at an on usage basis.
Basic Business Lines are provided for connection of customer-provided single-
line terminal equipment such as station sets or facsimile machines.

Each Basic Business Line has the following characteristics:

Terminal Interface: 2-wire

Sigraling Type: Loop start

Pulse Types: Dual tone Multi Frequency (DTMF).
Directionality: Two-Way, In-Only or Out-Only, at the

option of the customer
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4. BUSINESS NETWORK SWITCHED SERVICES (cont'd)
4.1 Service Descriptions and Rates (cont'd)

4.1.1 Local Business Line Service (cont'd)
1. Message Rate Basic Business Lirze Service
a. Description
Calls to points within the local exchange area are charged on the
basis of the number of completed calls originating from the
customer’s service in addition to a base monthly charge. Local
calling areas are as specified in Section 8.

b. Monthly Charges

Basic Business Line Service with Touch Tone

(Single Line) $20.25
Per Message Charge - In Addition to Access Line
(After 73 Message Call Allowance) $0.06
2. Flat Rate Local Business Line Service
a. Description

Calls to points within the local exchange area are charged a base
monthly charge only. Local calling areas are as specified in

Section 11.
b. Monthly Charges
Basic Business Line Service with Touch Tone
(Single Line) $32.25
Per Message Charge - In Addition to Access Line
(After 73 Message Call Allowarnce) N/A
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5. SPECIAL ARRANGEMENTS
5.1 Special Construction

5.1.1  Basis for Charges

Basis for Charges where the Company furnishes a facility or service for which a rate or
charge is not specified in the Company’s tariffs, charges will be based on the costs
incurred by the Company (including return) and may include:

1) Nonrecurring charges;
2) Recurring charges;
3) Termination liabilities; or

4) Combinations of 1), 2) and 3).

5.1.2  Basis for Cost Computation

The costs referred to in 5.1.1 preceding may iticlude one or more of the
following items to the extent they are applicable:

1) Costs to install the facilities to be provided including
estimated costs for the rearrangements of existing
facilities. These costs include:

a) Equipment and materials provided or used;
b) Engineering, labor and supervision;
c) Transportation; and
d) Rights of way and/or any required easements.
2) Cost of maintenance;
3) Depreciation on the estimated cost installed of any

facilities provided, based on the anticipated useful
service life of the facilities with an appropriate
allowance for the estimated net salvage;

4) Administration, taxes and uncollectible revenue or: the
basis of reasonable average cost for these items;

5) License preparation, processing and related fees;
6) Tariff preparation, processing and related fees;
7 Any other identifiable costs related to the facilities provided; or
8) An amount for retura and contingencies.
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5. SPECIAL ARRANGEMENTS (cornt’d)
5.1 Special Construction (cont’d)

5.1.3  Termination of Liability

To the extent that there is no other requiremer:t for use by the Company,
a termination liability may apply for facilities specially constructed at
the request of a customer.

A. The period on which the termination liability is based is the estimated service life
of the facilities provided.

B. The amount of the maximum termination liability is equal to the estimated
amounts (including return) for:

1) Costs to install the facilities to be provided including estimated costs for
the rearrangements of existing facilities. These costs include:

a) Equipment and ri:aterials provided or used,;
b) Engineering, labor and supervision;
c) Transportation; and
d) Rights of way and/or any required easements.
2) License preparation, processing and related fees;
3) Tariff preparation, processing and related fees;
4) Cost of remioval and restoration, where appropriate; and
S) Any other identifiable costs related to the specially constructed or

rearranged facilities.

C. The termination liability method for calculation the unpaid balance of a term
obligation is obtained by multiplying the sum of the amounts determined as set
forth in Section 5.1.3.B. preceding by a factor related to the unexpired period of
liability and the discount rate for return and contingencies. The amount
determined ir: Section: 5.1.3.B. preceding shall be adjusted to reflect the
redetermined estimated net salvage, including any reuse of the facilities provided.
This amount shall be adjusted to reflect applicable taxes.

D. Inclusior: of early terminatior: liability by the company in its tariff or a contract
does not constitute a determiration by the Commission that the termination
liability imposed by the company is approved or sancticned by the Commission.
Customers shall be free to pursue whatever legal remedies they may have should
a dispute arise.
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5. SPECIAL ARRANGEMENTS (cont’d)

5.2 Non Routine Installation and/or Maintenance

At the customer’s request, installation and/or maintenance may be performed outside the
Company’s regular business hours, or (in the Company’s sole discretion and subject to any
conditions it may impose) in hazardous locations. In such cases, charges based on the cost of
labor, material and other costs incurred by or charged to the Company will apply. If installation
is started during regular business hours but, at the Customer’s request, extends beyond regular

business hours into time periods ircluding, but not limited to, weekends, holidays and/or night
Lours, additional charges may apply.
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6. LOCAL CALLING AREAS

6.1 Exchange Definition

The Company offers Local Exchange Service within the AT&T Otio, Cincinnati Bell
Telephone Company, United Telephone Company of Ohio dba Embarq, Verizon North,
and Windstream Ohio territories and concurs in their filed exchange areas and exchange
Maps. For local callirig areas, Citynet mirrors the local areas of AT&T Ohio, Circinnati
Bell Telephone Company, United Telephone Company of Okio dba Embarg, Verizon
North, ar:d Windstream Ohio.

6.2 Local Calling Area

Each customer shall have the local calling area of the normal exchange in which the
customer is located.
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7. ADDITIONAL RATES AND CHARGES
7.1 Non-recurring Charges
7.1.2  Restoration Charge $35.00
7.1.3  Premise Visit Charge $100.00
1¥ Hour Minimum Labor Charge $52.00
Each additional 15 minutes after 1* hour $16.25
Labor for any portion of 1* hour premium* time $85.00
Labor for any portion of an additional 15 minutes premium* time $21.25

*Applies outside of normal work hours (8 a.m. to 5 p.m. Monday through Friday) and on

Holidays
7.1.4  Central Office Line Charge $35.00
7.1.5  Primary Interexchange Carrier Change (PICC) Charge, first line $5.00
Each additional line $1.50

7.2 Telephone Surcharges/Taxes

72.1 General

In addition to the rates and charges applicable according to the rules and regulations of
this Tariff, various surcharges and taxes may apply to the customer's monthly billing
statement: Federal Access or End User Common Line (EUCL), for Single Lire Business,
Multi-Line Business, Basic Rate Interface (BRI); Local Number Portability (LNP);
Primary Interexchange Carrier Charge (PICC); Universal Service Fund (USF);
Telecommunications Relay Service (TRS); and 911 surcharges will also be charged as
applicable. The Customer is responsible for payment of any fees (including franchise and
right-of-way fees), charges, surcharges and taxes (however designated) (including
without limitation sales, use, gross receipts, excise, access or other taxes but excluding
taxes on the Company's net income) imposed by any local, state, or federal government
on or based upon the provision, sale or use of Network Services. Fees, charges, and taxes
imposed by a city, county, or other political subdivision will be collected only from those
Customers receiving service within the boundaries of that subdivision.
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