
5 0 

Hunter, Donielle 

From: ContactThePUCO 
Sent: Tuesday, October 25, 2011 4:48 PM 
To: Docketing 
Subject: Docketing 

Public Utilities Cotmnission of Ohio 
Investigation and Audit Division 

Memorandum 

Date: 10/25/2011 — h 

Re: Catherine Konus Bom , ro i 
601 SGlenwoodAve TT *^ § 

O -tj A 
Lima, OH 45805 O ^j , g 

N> 2 

Docketing Case No.: 
11-351-EL-AIR 

Notes: 
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COMMENT DESCRIPTION: 
Re: 11-351-EL-AIR a.k.a. AEP rate increase 

I am opposed to a rate increase by AEP. I have done ever54hing to insulate my 
home, switch to energy saving devices (including every light bulb and 
appliance), set my thermostats lower in winter and higher in siramier and yet my 
bill continues to go up, usually by about 10% a year. Frequently the bill is an 
estimate rather than an actual reading which compoimds the problem in my 
opinion. 

The distribution rate of MY bill is 34% of the total charges, not 25% as PUCO 
has calculated the average to be or the A% AEP is claiming it currently is. The 
unknowTi "customer charge" onthe bill is 1% - there is nothing on that bill which 
is 4%. As usual AEP is using fiizzy math. If another 11% is added to my bill the 
distribution rate will take up 51%) of the bill!! That is absurd! 
AEP wants this increase not to increase the quality of my service, but to 
upgrade lines etc in other parts of the state. They have tried this before, as 
have other utilities. 

In this economy AEP should NOT be allowed to fund their growth on the backs 
of the middle class, those on fixed incomes and the poor. I am a while from 
retirement but I am concerned. If I am struggling now, how will I sm^ive then? 



How is my mother supposed to make ends meet on her fixed income? Utilties are 
eating up an ever-larger portion of my take home pay and I know I am not alone. 

This increase is uimecessary and outrageous. It should not be granted under 
any circumstances. 

Please docket the attached in the case number above. 


