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October 13, 2011 

Public litiiities Commission of Ohio 
Docketing Divisior;, 11'^ Floor 
180 East Broad Street 
Colurribus, Ohio 43215-3793 
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the City of Fsnd^ay |Cas© Number 11 ~4845^GA"GAG). 

Encicsed'please find an originai and ten copies of the opt-out noties being sent to siigible 
customers Ln the Cil^' of Findlay's naturalgas aggregation program. Please ^le these 
yr\der Case number 11~4845-GA~GAG. 

The mailing is currently scheduled to. begin on orsfer Odober233 2011 and the opt-out 
period is currently schsduJed to end on or after ryovember 13, 2011, Volunteer Energy. 
Services, mcis the suppiisr to the progrsm and the loca! utiiity company is Columbia Gss 
of Ohio. 

independent Energy Consullante, inc. is providing aggregation consulting services to the 
City of Findiay and is filing ihis -application on their behs^f 

If you iiave any additicnaj needs or questions, please call me st 33C-9S5-2675 oremaii me 

Sinceraiy, 

-1/)/] / 0 O 

\ 

Mark R- Bums 
President 

Enciosures 
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October 23,2Sn 

Dear C;t\. of rir.dlay Natural Gas Coiisumsf; 

Vuiur.tcer Br-ergy Servicer, IIK- fVF.Si) m t;oopevatu>n -î vJth the City orFindlav (City) is providing you •i.i'ith'Uie opportiuiity U> 
join wilh odier residenls and SiTiali coiTWicrcial (;us).tHT?er̂ > JJI the Cily's naiLirai gas Gov\'rnmental Aggregation TVograrfi. 
GoveriiiiientaJ Aggregation programs aliow City offieiais lo bring rcgct'ier citiKns to gain group-btsying power for the piircriase 
ol'iiiitiy?.] gas Itom a retail suppifer licer.sed by tJ}e Public Utilities Coniniission of OhiO. Findiay voters approved ilils pfograni iii, 
M;3y2002r 

Duima,ilie past few moatlis, ws Ixave re&eafcued opUotii Tcr c-Oinpeiiiivc tiaiLU-ai gss pricing f̂ sr you. Wc have cUoiVjrt VESi, an 
OhJG based corporarJoji to provide you with natural gas for the biliing cycle period l>ecesni(er"203 i J&rouy;it •Novesnber 2^)13. 

J-V̂u M?/(V ̂ ^̂  auUimniloMly enruH î.̂  fî  iii<s CMy ',v Niimrul Gus Gifveminenfai Aggregation Progntt?! unless you choose t{> "opt 
out" - that is, affirmative i}' choose nor to patticipate. If you v/ish to be excluded |roni the City-'s natural gas aggxegatlon prograin, 
yon miL'it. fttmn the enclosed "Opt-Out" form by NoveTittter %3,3011. Other\vise, you will be included iji tbe aggrEgaliofi 
progmm. If you do not opt out at this time^ you vvilj receive a notice at least once eveiy tv/o years asktag if you wish Co remain in 
ths progmiTi. HoMx-ver, >ou do itoi:need to do iiPMVm-g to part!.cip<-iie. ^'here is noc-ost for ejirollment and,you wjil mt ije cliarged 
a switching ll'c. 

For RiSRibcrs of tiiis pr^grao?, VESI jtsis offered, to provE^c staJurR.? gas to Aggregalioa Members at tlf« ^s«d rafs «f S0.552 
!>cf Ccf («xc6usiveof saks1.Rx)atihR *>i!Piiei-tiji, f&s-tfet fciJJs^i^, cycle period S«-teiHbt-r 20H tficftugliiNoveniber iOt2. 

-/Ktifi- ym-r fiowsiitibz-i- l^}il h'dWn'i perion, \'¥.M wiSI iiotify i;»n ifii fiew fŝ ed rati; i.-iesiablEshfid ;xmi yo» v̂sSEMiitonis.ticHriy canlmsfeit* 
i.fiRt rate Mnitss yon chouse t« cafiĈ K \i z fsx̂ rU rate is cot t'stabHshcd, thesi y«s v.-;li cotvtiriue At a vsiriiifi'.e r;it« us descrUied it! the 
Service ArniJtgemeiits section of the sEraciied Terms RSift Ojn^^itions. Bf y*>;3 are t-ver Hjjiiappy wish ymr- rati.', yuu misy feave the 
program free of charge at aiiy time. Picasc refer to the act̂ icijcd Icrisss »!!•:) Con(;l^ions for luW detstib iif t.'jis Ljfftf. 

After you become a pcirticipaiit in die City's iiaiural gas tig^-egadon prog]"ara. Coiiiiiibja Gas will send a ietrer.confirming your 
selection of VESI as youniafural gas provider. As required by 5av,-..rh[s letter wili inform you of your op'rio!? to cm.(̂ t\ your 
earot!r_ier;t with VESI -̂ •ixhrn seven bus.i.iiess days of its posttiiark date. To remain ia the City's goverainejit nggregatioii prcgratn, 
you don't need i<.) take any action when 'liis ipil:er arcive.s. You wfll be autoraaucaliyenrolled. 

Columbia Gas of Ofno w-Ji siway; bs resppnsibk for ensuring tlie distrlbutjon of naUiraS gas to your premises aiid •vviii continue to 
maintain 3'oiir mejer, tJic niosjthiy reads and the pipeline,; ih?it deliver natural gas to yowrfiome. Your narurai gas bill will also 
coiitiViueto comefrorn ColymbiaCsas of Ohio. The only eha:ige you'll riotice is the ttairfc of yotir new gas supplier, VESi, 
iiiciuded on you.̂  bill, 

if you have any quiistions, please cal! VRSI lui!-frctj at i-^0i)-977-^37;t. Press opiioii i, Monduy tlufuighfr.vday, 8;.70H.r,i.-Vo 4:00 
p.m, 

Siiieersly, 

- i r T y i ^ - ^ -•••l^c - ^ -

Mayor Pete Sehnert 
CityofFicdlay 

Richard .•\. CurLUitte Sr-
.President 
Voitinteer Entnjv Svrvit:es. Inc. 
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TJiese S':MEKG¥ S U P F L ^ ' TERMS . \^D COKDiTEOMS have 
imporlarii informaiion you need to kno•̂ v before y.on commit ro nEtmral j^as 
iicrvit'o Irom YoIuntesrBriergy Services, Inc. (••VI':Si"% V[',SI is an Ohio 
cyrfxiniiion vvlioŝ ; cusioniers ir.chitlt; ii varietv of Ohio natiua! gas end 
uscr«. A.s a supply customer of V'KSI. you iigree lo the 'ternis and 
Contiiiions ofYBSFs naitirai pî ^ supply corU[aci„ 

Service Arranj^jiment; VESi's ciictg^-.^tipply vdll bo delivered to yonr 
rcs.idei\ce os taf-iliry vis the ufiUtJes ijipedne for the tcn^ of rjeoeirib^.r 
2011 liirough Novcr.iba- 3fi"13 billing cycl̂ ;. .For the tain of Dcc.-mbcr 
2'J! t thrcî igh November 20i2 hilling cyck ilie cost wiV- he a fixed raic o'' 
S0,5-'i^2p'riCcrb!inicTdp. After Niyvî fmbrtr 2012 iij Dt;i;emhcT?-0!3 bilUiw 
period your r:Ut; pes Ccf will he based upon the Monthly Nymex clos'; phis 
oH adder of %Q.l'i5 per Cci aiul or a li.^et! raie ilifii. can be ne.goii!iiefl 
bct̂ vccn rJjc Ci(v of Fiodlsy a;id VliSJ an or b '̂foro (he Nifvcmbcr 20!2 
f.i\cd period enu .isis. 

Term'. The len-n of this Agreement shaii commence.' when acci-:ptcd by 
VI'S! and shall ccRlhhie ihrciuglt your i^ovcinhsr 2013 bill cycle, N.iUuai 
ga> !iC!A"ii;c iviil bc^in within 60 iliiy^ of acjepiaiKc: by Cohniibi^i Gas. Yciii 
may terminate thi.'; Aereenient whii VKSl by providing a 30-day jwtiee iii 
';vriling lo Vli^i or by Leieplione, ColiiTabia Cfis m\\ cot'tinne !.o d'sî vcr 
V£SI-sup?ht:c' nahiiai giW tc yoa;- horae af <h;; agreed upon rdlc 

Office Lcciilioiis and Hours: 'VESf's of/lco^ arc locaU-d iU 790 Wiodmihcr 
Drive, PickerirtgTon, Ohio 4.3347 and arc open hpm 8:30 A.M. io 4:0(1 
PAi. S'l.S.'l'., ViLjnday tJno;ig*i i-'riclsy, Vi'iSi can be i-cviciiedby tslsiphone at 
i;6U) 856-3128 or tcH free at 800-i>77-.R374 oplion 1. Tdephcne service 
hours are trom 8:30 A.M. to 4:00 P.IvL E S.T-, Monday tiu'ongh Friday, E-
nip.i! address is jsmith'Sjvoluriesi'cnergy.ciim 

Bi!5 Pay!n(-Mt Protest. Cotuinbia Gas of Oldo ',\'i:i contiiuic to bill Y»U 
liun-sihh' foi tiieir cklivery services aĵ d ^!so for Vi'rS-'.s natinsl gas 
supphL-'s. Shouhi yuii fail lu pay ihe bill or lai! io meet any agreed upoj! 
payinerit nrrs;i;7cn\ein, Coluinbia Gas may tcrannaic yotrr- a'lvict; In 
accortlaiicc widi its eorapauy tarilTs, and this agreement widi VHSf may be 
autoniatieaily terjrjinatt:;(i. If VESI is providjiig bdlmg si;rviccs. VPSi may 
tcrniinate titis agfiicjinent widl foiirrccn (11! days" notice fus- iaiJLiJC to pay 
Lh.; bill or vyjiyr̂  Lo-jnes!--r»p agiccd upofi payment aiTangem^nts, 

Compliiifst S>Ssp[il:e liesoSuiion; if you hsvc any complaints rcgcirtiiii|,j 
ycinr nauivii! ^an service or your nioitdiiy bill, please coniacr us ar lilHi-'^'!-
S374. If yoni- eorapiainl ih not rcsohcd aflw yen h-ive caiicLl VESL or for 
geiicjal ndiity information; rcsiilcmia! and business custorners may coniacf 
ihc P^*hc T.hihiies Commission î f 0.̂ :̂o (i'VlCff), rail free p: i-k'C-6Sd-
7826 or, for TTY toll Irse ;;! 1-800-686-1,570, irotii S:9iJ a.m. To 5:00 p.U). 
weei^days or vjiji p;y;yy,;iy;:C0:i">[d'.'...vri';.. Rcsidanrial cusianicrs may nlso 
[•(.itaacL die Obio Consuinevs' Council (OCC) for asiiistante whh 
eomplaiiits ar;d iitilily issues tDJl free nt l-f<77-742-5ft22 fi'on 8:30 a.m. lo 
t ;00 iJ.oi. weelvdav^ fir visit iiJ:V^vJ;;^!o;cc/i[;^, 

,4.In!:nri!Î C!lf tr, .4greenteilit: "VESI ntay amend "\̂ ESEs Supply AgrceniCLU 
from time to time ujioa approval k c m the Cit>- of h'indlay. .Any 
anscndmer;?; fnanc vvoyld ?iof ish: effect for v. mlaimuns ofihiriy (30) d̂ yf. 
:;nd you will tKciv^ thiriy [DO) days \vr)!tei> nodte at inemh^irs' ssrvice 

address. Notice of any ,?uch change is public iafonnation and .aiay be 
announced by aay one cf or variiUion of ihe following methods: lo'-'al 
newspaper press release, U*c:al radio station anaounccment, written 
comvnunjcatinns to pa!-Licipa.nr.s or update on ('itiss wehsite. 

E''inerocni-.y Service •P'-ifijicm.s; If yoif hecoiJie aware of a gas ija'crgency , 
eondiiior^ or cxpcricm^c an i-tn^indcipaicd loss of ^as service, you ^oudd 
conJac! the ntility at the number listed oti your ijas biil. 

Credit: K Vî SI is iicfdoi'ming bitliog sen'iccs, other than for operuiion: 
fjiaJntciTaiicc, asiigfinicnt and iranslcF of your account or, for !;oriimercii!] 
coSicction, VESf will not disclose yaur aceocRT nunitier withoat your 
afliimalive writreo or electronic auiiiorizaiion or piirsoany t.a a coiiit or 
eommission Oiticr. Additionally, if biliiî .g, other .than for the purposes of 
credit checking nnd ercdJt rcponiag. v'KSJ wis: not dl-^JiMe your social 
stxutily ni^mher wittionl your Liffiiinadve Wihlcp cCnsCnl ô "' puvsuain to f; 
coLirt [imcr. 

Tsraf!G3t!yn.'KsscliJS6or! «f A«refmi:«t: You ;;iav resciiKl yoar natural g*is 
supply cnrollmeni witii Coiumhia Ga^ of Ohio within seven (7) days of the 
post .niadf.' date hfitie corifivmatioa noiice from ('niuinhia Gas. .After ihs 
inititil seven (7) day psncd, either yoti or \ 'ES: may iunninatc ilic e-u.uiri!'jl 
at ĵiy time by pravi'-liiig the non-tcnuhialisig party thii't>' (30) days written 
notice of such rcrniinndc-', witfioolpfnaiiy. Yon wiij rr̂ main rci^poqsil^ie for 
ai( na;tirai gas consumed by yui: Dnor -..o die ;ic[nal cessaticii of services, if 
your supply conti'act with VESI is terminated youi- natural gas supply IVLI! 
a-itnniadcaliy he provided by the ati!i:.y uitder itsstandai-d tariff unless or 
Ljntii you choose another supplier. If vou volur-tarily tennfnate paitlcipatfon 
in the Ctt>"'s natuj'al giLs goverisu'iCnlKi aggrcgtaion prQ^ram, you may be 
c.'iarged a price other than the Coinmiiia Gas regulated sales service nite; 
Thsre will hi: mi eiiriy £Cccn?«aiion tfres !!ss»aSte(! with Ihn i^ity's 
prcg/ara. This agreeineift will automaticalh' terminate upor' the oecurrenee 
of any of the folio v.'ing: (1) the raiuestcd scr'^ics loc^don is no I. se.vvKd by 
Colanibia Ciss; (2) you move outside the Coiansbia Gas ser-'icc area oi lo an 
/ij-ftn not served-by V|-:Si: or (3) VH>;ftcrnni-!atcs your supply agreement ar;d 
j'eiurrib yoi; to the inccnibent natural gas cotnpany. Youlra^'c t-̂ c right U) 
tcnninatc tins agreement, without pettalty. tor any reits^macany ti^ne; • 

Progs-am Compiianci?; The utility's tlrtregulauon pro ŝ̂ iim is subject to lbs 
ongoing judsdicdon of die PUCO. if [he PUCO cMieels tbe program, this 
contract ;•; rendered void witli lic penalty to either party. The lavS' of 'he 
Slate oi'Ohio wU govern this agfecaiont 

VESi'i iixed rate cxck^ks atihiy charges aĵ d ta>."es. Scivicc is subject lo 
cimiliracnt'processing llmehnes as det.emdned by your IOCGI. ulilily anc 
VHSi's aforerTicndoncd Tcmis and Conditions of Scrviix .̂ To be eligible^ to 
participate in the aggregatior;, yOn mns!: •!) i:avc a residence or business 
located in the Ciiy nf Findlay: i'2) be eligihie to receive; naUiPii gas from 
C(jkunbia Gas of Ohio: 13} meet Ohio nori-mcrcyntib vecjuiieirirti":!:̂ : (4) be 
eunesil vvith your riauiral gas payinents or paynieiit airaagcmcnts; (5) not be 
enrolled :n llie Pfi"*? progratu; a.nd (d) ciuTer-tly not tailing SLipj)i;y service 
horn asiothcr naniral gsis rnarkerer. IPyou behevc you rcee^'cd ihi;; ietcer in 
envir as yow are no; loculcd in ibe Cii^ of Findlay, p!ea>e cr.ntacfVES! io 
rcrirovc yo«r accouai ffnin- nw aggrcgalio!! )ist 

F.S. RemsnxheT w r^iur-,] ihc opt-out form on!}'}/yon dostoi wani in partkipaK in the ('ify'.-i Gmernnvintcl Ag^rcgonori progrom. 

] w-isb tn opt not of the City of Findlay Govemnierital Aggregjition Program 

.Scmcri Address: 

Pluine Nnmher: 

Pii-ited Name: 

(Check box to O Opt-out) 

Account .>ht(Tjhcr: 

Date: 

.Accounl holdei-'s signature: , _ _ _ _ „ „ „ „ _ „ _ _ _ _ _ ^ ^ „ _ _ _ _ . _ . 

Ms.:! by NoPiTsai-py J?, 2011 to: City of [•iiKiiiiy iiovtnmieutBi Aggreijatidn friiui-iim. 79if WindiniliKC Di ivt. PickersiiKioi;, OUia 43S47 


