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Public Uiiltles Commission of Ohio
Dosketing Division, 117 Floor

180 East Broad Street

Columbus, Ohip 43215-3763

Fax Services

-» 16144660313

Cotoher 13, 2011
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RE: Matursl Gas Governmental Aggregation Opt-Out Netice to Eligible Customers in
rhe City of Findlay {Case Number 19-4848.-GA-GAG]

Enclesed please find an criginal and ten coples of the opl-out notice being sant to sligihle
customars in the Gity of Findiay's natural gas aggregation program. Pleass file these
under Casa number 11-4845-GA-GAG.

The mailing ts currently scheduled to begin on or aftar Oolober 23, 2011 and the opt-out
operiod is cuirently schedulsd to end on or after Movember 13, 2019, Volurifeer Enargy.
Services, inc.is the supplier fo the program and the loca! atility company is Columbia Gas

of Ghis.

Independent Energy Consultants, inc. '3 providing aggregalion consuiting services fo the
Qity of Findlay and is fifing this application on thelr behalf.
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Cietoher 23, 2874
Desr City of Findlay Matural Gas Conswnegy,

Woluwiteer Energy Services, Tne. {VEST) in eooperation with the Oty of Eindlay {City} s providing you with the oppotiusity o
join with other residents and small commercial cusipmers in the City's ratsral ; gas Governmenial Aggregation Program.
Govermmental Aggregation programs atlow Ciry offivials to bring wogether citizens to gain group-buying power far the pinchase
of natpral gas fron & retall suppiier lcenzed by the Poblic Utilities Commission of Chio. Findlay voters approved this program in
May 2002.

Detag the past few months, wa have ressarched options for compelitive natual gos pricing for you. We have cheson VER], an
hio based corporation to provide you with natural gas for the biliing cyele period December 20£1 through Movember 2413,

}/'me will e aeomatioglly enrolfed in e Jiy's Numreg! Gay Governmeniul Ageregation Progrn wuless yoi chopse fo “opt

¥ — that is, sffirmarively choose not to participate. If you wish to be excluded from the City's nalwral gas agsreantion program,
you st return the encloged “Opt-Cut” form by Movember 13, 2011 (nherwise, you wiil be included in the agyregation
prograit, If you do not opt out at this time, vou will receive a notice at least oace evary two years asking if you wist to remaln in
the programi. However, you do mot need (o do amthing to participate. There is ne cost for enrollment and you will not e charged
a switehing fee.

i‘or members of this program, VESI bas sffcred to provide matura] gas to Aggregation Members &t the fixed rate of 59552
¢ {of fexelusive of sales fa3) 6 the burney tp, for the biliiay cytle period Desember 2031 throvgh November 2012

adfier ypur Movember 2612 hifling perfod, VERL will aotify you if u new fived rate is estabiished aud yo will autmaticaily continae ot
thet rate unless you choose to cancel, ¥ a fixed rate Is not estrblished, tren vou will continue af o variable rate o5 desoribed in the
Sarviee Arrangenieats section of the atzached Terms rud Conditions, If vou are ever nphappy with your rate, you may feave the
program free of charge ot wny Hme. Fioase relfor ta the attached Teoms and Condittany for fell detuils of this offer,

After you berome 5 participant in the Cify's natwwal gas rggeepation program, Uelumbia Cas will sead a letrer confirming vour
selection of VEST as yeurnatural gas provider, As required by Yaw. this Jetter will inform vou of your opiion to cance! your
enrotimers with YEST within seven busingss days of s postmark date, To remain in the Ciry’s government agpregation program,
verr don't need {o take any action when this letter arvives. You will be sutorsaticelly saroiled.

Colwmnbiz Gas of Ohic will shways be responsible for ensuring the distriburion of natural gas to your premises and mil continue 1o
majntain your meier, the monthiy reads and the pipelines et defiver natural gas 1o your home, Yo natural zas bill will also
coptinue 1o eome frora Cohmmbia Gas of Ohio. The only change you'll sotice is the name of vour new gas supplier, VESY
incinded on your bifk

£ you have any giestions, yease call VES] toff-free st [-B00-977-4374, Press eptior 1, Monday through Friday, 2230 am. 1o 440
p.m.

Sierely,

Richard A, Curnutte 3.
Wlayor Pets Behnaet Bresident )
City of Findlay Volunieer Energy Services. ne.




O 10/13/2011 12:49 PM PT

Fax Services

These EMERGY SQUPPLY TERMS AXND CONDITIONS huve
imporlent infbrmation you need 10 know before you commit fo natueal gas
servies from Yoloreer Erergy Services, Ing, (VIS YES! 15 an Ohie
carpuradion whose cuswmers nchids a vardety of Ohioc natural gas end
users. AS A supply castemer of YHSL vou agree wothe lerms and
Conditions oI VEST s notural us supply sontm,

Service Arrangsment; VESTs cacrgy sepply will be delivered 1o your
vesidence or facility viz e uiilities pipelins for the term of Elecember
201t through November 2013 billing cycle. For the soom of Deopomber
2011 throngh Novanrher 2012 hilling oyele the cost wilt be o fived rate of
306,332 par Col burner tip. After Noverber 2812 o Decewber 7013 hifling
period your e per Cof wili he hased upnn the Monthiy Nymex elose plus
si adder of S00153 per ol and or a fixed rate U cas be ueyotinled
porween Uhe Clity of Fimdlay aind YEST o or before the Navomber 2012
tived perind endg date.

Term: The term of this Agreement shail commence whon accepted by
YISt and shall continge ihmug'h vour November 2013 bill cvale, Narwal
gus wervice will begin within 60 days of scceptunce by Columbin Gas, You
may terminate this Agresment with VES! by providing a M-day netics in
writing 10 VES] o by telephone. {olumbia Gas will continue fo defiver
WEST-supplicd natural gas tu vour home af the sgresd upon rele

Offive Locations and Hours: VESE's offices are lovated at 790 Windmilier
Drive, Pickeringron, Chio 43147 and are open from 336 AM. {o 4:00
PO, RS, Monday through Uriday, VEST can be reachad by iglsphone at
i614) 856"3 128 or tol) free at 80C-977-8374 option |, Telephone service
hours are from 830 A, 10 4:00 P E 5T, Monday dwovgh Friday, B-
mnif addeess is jsnith@volumegsenergy com

Bili Payment Proeess; Columbia Gas of Ohic will continue o bitl you
monthiv 7 theiv delivery services and alse for VISPs natest pas
suppiies. Should vou Rl e pay the DIl or B2l o meet a0y agreed ypon
pavment aranpement, Uolambiz Gas may fommimmie yoor seovice in
sccordance with its corapany tarifTs, and this apreement with YEST may b
automeatically terminated, IF VEST is providing biliing services, V9IS may
rertningte this apreement witht fourtoen (L3 days” nodee for failure o pay
the il or failure to-meet any sgreed upon paymens anangements,

Complint Dispute Besotution: (I vou have any compplaints regarding
vour natursl gay servids or your oy v il nleass conract us at BBE-9771-
374,40 vour complaint is not resvhved after you huve called VESE, ov tor
genesal ntility information, sesfdential and busiaess customers may coniaci
{he Public 17 vission of Ohie S0, ol e s 1-800-686-
TR2E or, for Jl"" foll !w: al ! -RO0-686- IS’FU from 8:00 o, 1o 500G pm
weeicdavs o bisit ey . Residential cosiomers iy Also
contact the Ohlo Council {OCC) for asgstance with
8777425622 From $:30 am. o

Consumers”
complaints aad utilily issuss m.l z‘rec A

108 po. weakdays or visit &

Amendment tn Agreentent: VESI may ameond VEST's Supply Agreement
from e W me wpon approval rom the City of Findlay, Auy
agiendmeris mads wosld nad ek cffect for s mintmum of thinly {30 davs
and you will reeeive thiy (30) days wiitten notice ® iﬁr:!ﬂhdrn Serviee
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address. Notice of any guch chanpe is public information and may be
announced by any anc of or variation of ihe licwing wethody: local
newspaper press release, local radic stibn anastncesent, writcn
comauRicatinns B participans of apdate on Cities wehsite,

Eweorgency Service Problems: If vour beeome aware of 2 gas emergency |
condition, or expericnce an amanticipaied foss of pas service, you should
gontaet the withey at the number Bsted on vour gas bifl. :

Credit I VEBL is performing billing services, other than for operadon,
e cmnee, assighnent and ransler of your seemt or, for sorumercial
coffection, YES{ wil rot disclose yowr accoust nombor withewt vour
affirmative writien or elecivonic anbodsation or purseant 0 a court of
commission ovder. Addittonally, if bijling, other than for the puposes of
credic checking snd oredi reporing. VESE will npt discipse yowr social
seeigily cumber without your allimmative wiillen, sousent of puisuant 10 o
coart prder.

Yersination/Reselssion of Agreement: You mav reseind vour astural gas
supply enralbneat with Cotmbiz Gas of Ohio within seven (7} days of the
post mork date ¢ the confivmation natice from Columbia {as. After the
initint seven {75 day period, either vou or VEST gy rermivatie the contraul
at any time by provicing the non-torminatisg party thivhy 430} davs written

nutice of such terminmins, wilhoul prasly. You will remain rw;mwhit for
wif paural gos consumed by yow nnot o e aciual cessation of servives. i
ymr ﬂup-}‘v coniract v _:h YVESLIs te-rr:ina‘:rL j'uu; na.tu;.'ﬂ gaa supp y v _l'

un’m _\m: c,hoooe .1rmhc:r :lxrrl.;er. i1 y(ul \,uluzaiar:‘y L\_.mmhtc }-&11‘0‘[)1?“'“
i the Cin's newal gas goversmenizl aggregation program, you may beé
charged a price other than the Columbla Gas rooulated sales serviee vt
There will he sa anrly forminstion foes asudisted with the Oity's
pregrara, This agresnens. will avtomatically terminate upon the ceourrence
of apy of e foltowing: (1) the reyussied servios fogstion 1 nol served by
Columbia Gas; (2) vou move outside the Columbia Gay servies avea or (0 an
arga iot served Dy VESE (3} VES U enminates your supply ag:ccn'ﬁc“ﬂ and
returnis you 1o ihe incumbent natral gas company. You have the right 1
terminate this agreoment, withou! penalty, for any ressonr acany Bme:

Program Compliance: The utilin's deregulaiion program is subject o the
angeing jarisdiction of the TUCCL If the PUCO cancels the progrars, thi
contragt i tondied void with 9o penalty fo cither pasty. The law
Siade of Ohig will govern this ageecment.

VESUs fixed rate excludes wility eharges and taes. Serviee is subject 1o
cimollment processing Gmelings as doenminsd l") vour loerl. utility #nd
VESDs aforzmentioned Terms and Conditions of Servies o he ahuible to
pasticipate in the agpespation, you muss: {1} bave a residence or i
losated in the City of Findlay: {2} be eligible to receive natuml gas from
Colambiz Gas of Obio; (3} nicet Ohio non-mercantile reguirements: §47 e
cuttenl with woilr nawiral gas payments or pavingit arrangrments; {5) aot be
enrolted W the PIPP prograny and {6} currently not taking supphy service
from anocher namiral gas marketer. I you bélieve you received this letter in
Citer as you aoe poToonted I the Ty of Tindlay, please contact YES! 0
EmEVe VOUT RE0Cu From nar agerckarion st

P& Hemember to refurst the opt-out ferm only if yois da not won to participate in the City's Governmented Agaregarion program,

Pweish to opt aue of the City of Findlay Govemmemal Aggrepation. Program

Service Address:

{Check box to [ Dpt-oui)

Plowe Number: Account Mumber:
wioted Mame: Date:

Avcenm belder's signatare:

Msil by Norgssbor 73, 2617 to: ity of Findiay Governmenisd Aggregation Erogrum. 798 Windmillzr Drive, Pickeringion, Olis 43547




