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FORMAL COMPLAINT
Marcena Upp: 4801 Imperial Drive, Toledo OH 43623
Account#11 0019485314
419/245-2922

OHIOQ PUBLIC UTILITIES COMMISSION

I am currently a customer of Toledo Edison/First Energy Co. [ own my home and reside in it
with my disabled minov child, Johannah. My home is located at 4801 Imperial Drive, Toledo,
Ohio 43623, The violations, disecriminatory and harassing acts and abuses committed by the
utility company, Toledo Edison (First Energy) against my disabled child and my family began in
late 2008 after a customer service supervisor, Donna, left the department. Donna was
instrumental in resolving all my disputes while she was in the department and was extremely
conscious of the rights of parents of disabled children who are low income and need plans for
paying down their balances.

My complaint covers abuses and violations committed from June of 2008 through cutrent date,
September 30, 2011 and continuing. In 2008 and 2009 following the exit of Donna from the
department, I began to experience a barrage of harassing notices and visits to my home from the
utility company to shut off my service. 1 was given unnecessary and higher than normal
incortect readings or no readings and readers failed to follow protocol for correct readings that
Ms. Donna and | had worked out. In March of 2010 I re-applied and learned I did not qualify for
the traditional PIPP payment plan due to being over income and was placed on a plan called
PAC, an alternative payment plan that I never understood. This is when I noticed that Edison
started sending me estimated bills, failed to get actual reads, denied me any reasonable payment
plan for the PIPP and PAC arreages, and began a concerted practice of harassing me and my
children with threats to disconnect my ¢lectric at the pole when they were aware 1 had a medical
certificate, was eligible for one or needed an alternative payment plan for the arreages.

The harassment became so severe the utility went as far as to get a bill collector to call me at my
work number and threaten to rip my meter out of the house which eventually happened and a
disconnect which lasted nearly a month and resulted in my disabled child becoming so ill she had
to reside elsewhere. During the shut off period in July 2011 the utility and its staff ignored my
physician’s contacts and medical certificates and refused to reconnect service. The utility’s staff
claimed they did not receive the certificates when they were confirmed received, refused to
restore service after receiving two medical certificates and then lied about a claim one of their
staffers said was noted on my account that someone tampered with my home’s meter and that
was why they could not reconnect me. The utility removed my meter without any notice after
receiving medical certs, never expiained who ordered the meter removed, or was able to tell me



the reason why. They later refused to re-install the meter with no reason given and delayed my
reconnection

Eventually I hired an attorney to expose their harassment abuses and violations. With the tactics
they have used, Edison has violated state statutory regulations of disconnection notice
procedures, delinquent billing procedures, the federal Fair Debt Collection Act and the Electric
Customers Bill of Rights pursuant to the PUCO. A timeline of events is attached documenting
the utility’s blatant and relentless refusal to work with my account and their staff”s serious failure
to provide me with correct information regarding my service, my account and a reasonable
repayment plan to catch up the arreage that is affordable considering I now face foreclosure of
my home and disconnection once again,

To date this company continues to refuse to give me any kind of reasonable repayment plan for
the arreages that as a single mother is affordable and has threatened to disconnect my services.
The remedy I seek is a cease and desist order for the harassing collection tactics and threats to
shut my service off, a reasonable repayment plan for the PIP and PAC arreages that is affordable
in light of the length of time customer has been on these plans and a correction of my account to
reflect the normal usage of service.

TIMELINE OF ABUSES

2007-2008: Edison gives estimated reads in summer months claiming
no access to meter/dogs and gate broken. Customer makes
repeated complaints to Donna, Customer Service, and Meter
reading department. Some reads close to double and triple
normal usage. No changes were made to the household usage
including the a/c usage. Readings reflected estimated usage
triple what it had been from July to August and December to January
(winter season} Att. A

2008-2009 Higher than normal reads continued with estimated bills. Customer
Had gate repaired and make arrangements for order through meter reading
department to have readers knock on front door or garage door when
overhead open to get actual reads. Donna had customer call in readings.
Readers failed to follow the new protocol. At that time deferred actual
arreage was around $6,000 from PIPP plan, but customer remained
eligible for PIPP. Average monthly usage ran from 1,300-1,400 KWH for



6/2008-6/2011

QOctober 2009

November 2009

January 2010

a four bedroom, two story home. Att. B

Edison began harassing customer during non winter season. Customers
Children reported unmarked cars came to home while customer at work
and minor children home from school summer break. First notice pasted
On customer’s front door on June 4, 2008. This was the first of a barrage
Of shut off notices that violate OCR notice regulations as set forth in ORC
Section 4901:1-18-06. The notices had no dates on them of when service
would shut off nor was the notice dated. Past due amounts were
handwritten along with notes that no one responded to their contact.
Children of customer reported no one ever knocked on the door, but they
Only pasted the notice on the door and ran away. Customer has a working
doorbell. Children called mother to let her know if these contacts, but

No one ever knocked or rang the bell. Att. C-E

Customer’s lender filed first of three attempts to foreclose her home.
customer lost all child support and alimony payments from her ex-
husband who was prosecuted for his arreages, convicted and sent to
prison. Customer had to utilize all her available net income to save her
home as the case went to court. Customer requested assistance for her
account to avoid shut off from Salvation Army. Her PIPP plan was reset.

Winter season 2009 Customer had a P1PP arreage nearing $3,000. She
Utilized several medical certs for her disabled child to keep her service on
in winter season by paying the $175.00. Att. F

Customer sought assistance for the arreage, but could not find any agency
with funding. Salvation Army had given her a one time annual assistance.
Edison came to home again and harassed customer with notices, but hand
wrote on them a 6 month arreage owed in the amount of $2,812.02,

Att. C3

Customer contacted Edison and explained her financial emergency and
Requested a reasonable payment plan to catch up the arreage. Customer
denied any plan. Told she was on a plan, PAC plan, but would be shut
Off if arreage not paid in full.

Customer contacted PUCO and Ohio Consumers Council and complained.
OCC told customer they tried unsuccessfully to get Edison to give her a
Reasonable plan for the arreage, but they refused. They told customer



March 2010

April 2010

This shocked them and she would have to call churches or agencies for
The funds or face disconnection. Customer contacted over 17 churches
And Salvation Army. None of them had funds. Att. F

Edison sent more unmarked cars to customers home. Pasted shut off
notices on front door again with no dates and hand written balances
owed. One notice listed two different past due amounts.

Again, no one was home. Children were in

school. Neighbor reported seeing the unmarked cars and the

reps on her property. Att. C4-8

Customer’s March 2010 bill showed no disconnect notice, but she was
billed for the entire PIPP arreage balance. Customer made several
payments in two week intervals

equaling $600 or more attempting to pay the balance down. Att. H

On March 12, 2101 Customer went to EOPA to have her PIPP reset, but
was told Edison claimed Customer over income and no longer eligible,
EOPA representative again tried unsuccessfully to get Edison to give
Customer a reasonable repayment plan for the PIPP arreage, and was told
she could not be given any other plan, she was on PAC plan. EOPA
representative said that was for her current bills, not for her arreage and
they needed to give her a plan for the arreages. Again, she was refused a
plan for the arreage. Att. I

Edison continued harassing customer with the door notifications. Att. C
Edison never provided any personal notice to customer or to her
children. Customer’s child opened the door on one occasion

and a representative never asked for her mother, but told her to

call her mother and tell her service would be disconnected at

the pole in 24 hours. This is a blatant vielation of the Code.

Customer contacted the company upon learning of this action and

Was told by a representative no one was scheduled to be at her home or to
disconnect her. She was told no disconnect was shown schedule for that
day or the next.

Concerned about the escalating harassment, the notices on the door and
the report that an unidentified man beat on her door and spoke to her
disabled daughter threatening to shut off the service,



Customer began to fear for her children’s safety and her own. On 4-2-10
She filed an online complaint with the Ohio Attorney General Consumer
Office, complained to her City Councilman and to the PUCO by phone.
Att. J

Mike, a PUCO representative, indicated he would speak with the utility
company, but called back to say he tried to reason with them but had no
luck at all. Again, he suggested she contact churches in town. Customer
called and visited 10 churches, for the arreage, of $3,500, but no church
had that amount of assistance. Customer contacted her Congressional
Representative, Congresswoman Marcy Kaptur, and filed a complaint.
Edison insisted to the Congresswoman that it did not have to give
customer

any repayment plan of any kind and could disconnect her service. They
told the Congresswoman that the customer’s situation of foreclosure of her
home had no bearing on their right to disconnect her for non-payment.
They insisted PAC was a repayment plan. Customer sought assistance

at Consumer Credit Counseling Center to see if they could get the balance
into a repayment plan, and was told if they could get the utility to stop
harassing customer perhaps they could get such a plan, but the utility

told them they would disconnect before CCCC could even get a call out

to them and get a plan in place. CCCC told customer their policy

requires customer be shut off before they can negotiate with Edison for

a payment towards the balance after it goes to collection. They suggested
customer hire an attorney,

Customer returned to EOPA and was assisted by EOPA representative
Wilma Washington who also tried to get Edison to give customer a
Reasonable repayment plan and reset her back on PIPP or PIPP forgive.
Ms. Washington was not successful despite numerous attempts to get
Supervisory staff on the phone. Ms. Washington advised customer

she was eligible for medical certs and should request them to avoid her
service being shut off. At this time her PIPP arreage had risen to over
$4,800. Ms. Washington told customer at the least Edison owed her a
transitional period and should have offered her the opportunity to pay off
her PIPP arreages when the winter season ended. She should have been
afforded the opportunity to pay her PIPP balance over 12 months, rather
than be billed for the entire amount. Then in the second year she shouid
have been afforded the opportunity to pay the full bill for 12 months and
then to pay the full monthly amount plus a payment toward the balance



April-July 2010

QOctober 2010

November 2010

March 2011

not to exceed $20 for the third 12 months and the amount of time she was
on PIPP to pay off her arreages. She was on PIPP close to 8 years.

Customer began paying her current bill through the summer. Att. K

On October 14, 2010 the Ohio Department of Development notitied
Customer she was eligible for the graduate PIPP Plus Plan and all she
had to do was contact Edison to get on if. This was noted as a PAC
Plan moving to a Graduate PIPP Plus Plan. Att. L

Customer contacted Edison to see how this worked, but once again was
told she could not be placed on this plan as she was on PAC and didn’t
pay. Customer opted to pay a $175 one time payment to avoid shut off
and offered to pay $50 a month to catch up the arreage. Again, this was
denied. As an extended repayment plan for her PIPP arreage and shut off
was denied Customer was told she had to pay Edison a lump sum

of $5,000 to keep her service on. Customer was notified by her lender
they were filing foreclosure on her that same week.

Customer’s lender files to foreclosure customer’s home on 11/1/10.

Att. M

With all her earnings going to keep her home from foreclosing customer
elected to contact Edison and request the $175 payment to keep my
service from disconnecting in the winter season.

On March 1, 2011 Edison once again started up with their harassing

Shut off notices on my door and their unmarked cars visted my home.

On March 10, 2011 customer contacted Edison again while out of town
and let them know my daughter was disabled and needed air movement in
the home. She requested again a plan to catch up my PIP arreage and was
denied. She was told I could opt for a medical cert or pay $175 to keep
my service one while arranging for the certification. She paid the $175.
on March 11, 2011. By this billing she noted Edison was charging her a
fee of $12.00 for “field collection”, which no one from the company ever
attempted to my knowledge. Att. N

No one ever knocked on the door or asked customer for any funds which
is required prior to shut off.



June 2011

Customer again filed a phone complaint with the PUCO, but nothing was
resolved.

She contacted Ohio Consumers Council and they were unable to get
Edison to give her any kind of plan at all after trying to let Edison know
they needed to offer something.

On June 2, 2011 customer received a very disturbing call on my work
number

while I was at work. The female party refused to id herself. When asked
if she was a bill collector and for her name, she refused to provide it.
Customer then let her know customer would not speak to her without their
name and informed her she could not speak with collectors at work. They
then stated that customer did not need to know their name.. all she needed
to know was that they were a bill collector for Toledo Edison and she
needed to pay $5,500 to Edison by the end of the day on June 4, 2011 or
“her meter was going to be ripped out of her home and her service shut
off.” She stated she was at customer’s home at that moment. Customer
immediately became concerned and afraid for her disabled child that some
collector was at the home threatening to shut off the service.

Customer contacted Edison to confirm this collector’s call and reached a
Jennifer, ID # C10248, in customer service. Customer reported the call
and my concerns to her and she offered to check and see if anyone was
scheduled in the field to be at my home that day. She checked and stated
no, there was no report to go to her home that day for any reason and no
one had ordered any collector to contact customer at work. She assured
customer Edison only calls a customer’s work number with a recording
per the customer’s request to remind if the account is in disconnect. This
caused customer to be more concerned so she made a report to the PUCO
and the FTC and contacted her attorney, Patrick Hendershott, who agreed
to contact Edison and discuss my concerns with them. Att, O

Jennifer told customer she was in disconnect status, but could seek two
more medical certs while she sought some funds. she asked her if she had
a med cert from her daughter’s physician, Tess Gordon, and she confirmed
she did have it on file. She indicated she noted customer’s call on my
account,



July 2011

On June 29, 2011 customer received a call from her child letting her know
that the power had been disconnected. When customer came home from
work she noticed that the meter had been literally ripped and removed
from her home. She called and spoke with Supervisor Evelyn and
expressed her concerns after visited Dr. Tess Gordon’s office for a med
cert. she was shut off. She claimed a med cert was returned from this
physician but it was incomplete. Jennifer had claimed that Dr. Gordon
had returned it when customer spoke with her earlier in June.

On July 1, 2011 customer filed another complaint with the PUCO and
Reported Edison shut off her power while she was led to believe a med
cert. was approved. Again, no resolution was offered and no one
responded to her complaint. Att. P

Customer then contacted State Senator Edna Brown'’s office and asked her
staff to look into the violations of Edison, the PUCQ’s failure to

resolve the concerns or call me and the shut off without a plan when she
had a disabled child in her home and a medical certification on file.

On Friday July 8, 2011 a second med cert was send to Edison from Dr.
Cherilyn Shurtz, customer’s child’s primary care physician. It was
confirmed received by Edison at 3:22 p.m. that same day through the
physician’s staff. Att. Q

No one came to reconnect service the entire weekend! When customer
contacted Edison to report this and that her child was very ill, customer
asked for a supervisor, but was told none were available. Customer
explained it was a serious issue and a Chris stated they had not received
the med cert from Dr. Shurtz. Customer again contacted the PUCO and
let them know the situation was short of criminal that they claimed they
did not receive the certification confirmed by the doctor as received. Her
child was so ill she fainted and had to be taken to
the hospital and then to the home of her adult sister where she could get
air movement and a/c.

On July 11, 2011 customer contacted Dr. Shurtz office and they agreed to
fax the certificate again confirmed received by Edison at 11:29 a.m. on
that Monday. Att. R, S



Yet Yolanda at the company stated customer could not be reconnected
without a “new service inspection” and she had to call the City Inspection
Department to get an appointment for the City to inspect customer’s home
for what she called a safety clearance before they could reconnect.

On July 13, 2011 customer contacted Jacara in the Service Department

at Edison after trying to reach customer service. She stated

she saw a note on my account that they could not reconnect customer

due to tampering on her meter. This was such a shock to customer

she asked again for a supervisor as no “tampering” had gone on.

She told them that the only persons touching the meter were the Edison
staff who came to disconnect. Jacara then said to forgive her, those notes
were gone on the tampering (after she left the phone to call maintenance).
Jacara then stated customer could not be reconnected until the person who
ordered her meter removed gave clearance to put it back., Customer asked
her what happened to her old meter and she claimed she didn’t know.
Customer asked her who ordered the meter be ripped out and removed and
she claimed she did not know, but would find out. When customer called
back, she stated she spoke with the person who she was told ordered the
meter removed, but he denied making the order and she didn’t have a clue
who ordered it removed.

By this time customer’s attorney had contacted Edison with a formal
complaint and a demand to restore service and give customer a reasonable
Plan to catch up the arreage. Edison had two med certs in their
possession, vet allowed customer’s child to become extremely critically ill
and failed to restore service. Att. O, R, 8

Service was not restored until July 13, 2011. A lineman brought and
installed 2 new meter but had no idea what happened to the old meter
Meter # 0925704. Customer immediately had him read the meter at 90150
and he called his supervisor to confirm it had been installed and customer
was reconnected. Att. T Again, customer called the PUCO and filed a
phone complaint and requested them to forward to her the paperwork for a
formal complaint and a hearing.

‘ I}TZJectfully,
cena M. Upp ZW



{Account Number: 1100 13 4853 1 4] . H

-bbdoEdlson October 17, 2006 age 1 of 4
—ﬁ'—‘——-ﬂ -
A FrstEnery Company Bill for: MARCENA UPP T3
4801 IMPERIAL DR
TOLEDOQ OH 43623

Billing Period: Sep 09 to Oct 16, 2006 for 38 days
Next Reading Date: Cn or about Nov 14, 2006
Bill Based On: Actual Meter Reading
Percentage of incoms Payment Plan - PIPP
Prorated Bi
Standard Residential Pipp

o previous bill was 1378711
Total payments/adiustments 18.35
Balance at billing on October 17, 2006 1,360.35 |
Current Basic Charges '
Percentage of Inoome Payment Plan PI PP Amount

You are legally responsible for a $4,848.20 actual account balance.
++ PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. =+

P B'"'ss“ed by: Customer Service 1-800-447-3333
Poegngsdésagn %%‘ 24-Hour Emergency/Outage Reporting  1-888-544-4877
Akron OH 44309-3638 Payment Options 1-800-447-3333

m Return this part with a check or money order
A FrstEnergy Company Changes to your mailing address? Payable to Toledo Edison
Please write them on the back.

Notes on the front won't be detected. Account Number: 110019485314

IIIII'IIIIII'IIIIIII'I'IIIII"I“'IIIIlll'Illllllllllllllllll'

¥IHNHXXXXNNENXE AUTOCR %% C-019 Please Pay $1,563.48
006114449 ol AC 0.290 P3

MARCENA UPP Due By November 01, znoe
4801 IMPERIAL DR TOLEDO EDISON

TOLEDO OH PO BOX 3638

G3623-3337 AKRDON OH G4309-3638

ll'II'I{III'II"I”llllllllll"ll"lllI"llllilll"l[llll[ll‘lllI
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Bocount Number, 1100 194853 14 | Page3of4
MARCENA UPP  Invoice Number: 90680972669 T09

Your electric bill payment is past due. Your service may be discopnected unless paymen_t of $1,136.00 is
made by 09/25/2006. If service is disconnected_, you will be required to pay a reoonnechon.fge of $15.00
and may be required to pay a security deposit to have power restored. You may be eligible for_ the
Percentage of Income Payment Plan or other extended payment plan._ See enclosed |.nformation. Failure
to pay charges for competitive retail electric service may also result in the cancellation of your contract
with the competitive retail electric service provider and return you to Toledo Edison's standard-offer
generation service. The amount due does not include charges for nontariffed products or services but
may include charges for competitive retail electric service. Failure to pay charges for other nontariffed
products or services may result in foss of those products or services. This provision is applicable oniy on
accounts issued a consolidated bill for electric service. The due date on this notice does not change the
due date of any previous notice sent to you for a past due amount. If you have questions, or if you want a
list of our authorized payment agent locations, please cail us at 1-800-447-3333. You may also call this
number for infermation about our medical certification program.

H

P
Call Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges
Customer Number: 0800625769 2130026868 - Standard Residential Pipp - TE-RS514F

Customer Charge 4.75
Delivery Charge 61.75
Transition Charge . 51.23
Generation Related Component 97.65
Transmission Related Component 12.33
Total Charges $221.71

— : IR AR YIRaL eferen T

Adjustments:

(08/20/06 Emergency HEAP Credit - HS -55.00
Totat Adjustments 5500
Total Payments and Adjustments -$55.00

2

P{PP Account Balance Actual Account Balance

Previous bill was 1,206.00 Previous bill was 4,490.72
Total payments/adjustments -55.00 Total payments/adjustments - - 5500
Balance at billing 1,151.00 Balance at biiling 4,435.72
Current charges 221.71 Cutrent charges 22771
PIPP Account Balance 1,378.71 Actual Account Balance 4,663.43

Meter Number 34535917
Present KWH Reading (Actual) 20317
Previous KWH Reading (Actual) 27,324
Kilowatt Hours Used 1,993

AL
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Account Number. 1100 19 485331 1] b
Invoice Number: 80680972669 We 4

Historical Usage Information

Sep 05 3513 Mar 06 1355

Oct 05 1577 Apr 06 13s3
Nov 05 1,461 May 06 1,180
Dec 05 1538 Jun 06 1515
Jan 06 1,771 Jul 06 1,767
Feb 06 1,514 Aug 06 2534

Sep 06 1,993

0 ; i
S ONDJFMAMUJ JAS

| AActual E-Estimate C-Customer N-No Usage |

Sep 05 Sep 06
Average Daily Use {(KWH) 110 69
Average Daily Temperature 71 70
Days in Billing Period 32 29
Last 12 Menths Use (KWH} 19,556
Average Monthly Use (KWH) 1,630

L

A3
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'E)‘edo November 15, 2006 113
E%Twww Bil) for: MARCENA UPP

4801 IMPERIAL DR
TOLEDQ OH 43623

Billing Periog: oct 17 to Nov 14, 2006 for 29 days
Next Reading Date: On or about Dec 14, 2006
Bill Based On: Actuat Meter Reading
Percentage of Income Payment Plan - PIPP o
Standard Residential Pipp

v‘

Your previous bill was 1563.48 |
Total payments/adjustments -1,488.48
Balance at bitling on November 15, 2006 75.00 |-
Current Basic Charges
Percentage of Income Payment Plan - PIPP Amount
Pug by v 30, eqse nay s amount ..~ - . - - - -

You are legally responsible for a $4,896.58 actual account balance.

S PG AT al &, o R oo P i
¢ R EELEEY 3 Qz&} 5 R
§J i il ke T R

?gigg‘,ﬁl by Customer Servica -800-447-3333

PG Box 363%" m‘ 24-Hour Emergency/Outage Reporting  1-888-544-4877

Akron OH 44309-3638

Payment Options 1-800-447-3333

m Return this part with a check or money order
A FrstErergy Company Changes to your mailing address? T 2vable to Toledo Edison

Please write them on the back. .
Notes on the front won't be detected, ‘ Account Number: 110019485314

Amount Paid

'll"'lI"Il"illllllll"llI"lll"lll"llllll”lllIllllllltll
EINMXIONXNNXE AUTOCR %% C-019
90014177 01 AC 9.290 P2

Please Pay $147.56

MARCENA UPP Due By Hovember 30, 2(3(lﬁ1
4801 IMPERIAL DR TOLEDO EDISON

TOLEDD OH PO BOX 3638

43623-3337 AKRON DH 44309-3633

PP P8 PP P P PO 4 YOS | PO PP | 3 L PPV L YL P Y

#

073100194653140000000000000000000000007256000034756L




Becount Number. 1100 19 485374 =™
MARCENA UPP  invoice Number. 90850960530 1 Page 3 of p%
T3

ﬁ***t*i*ﬁl*i**ﬁnlsCONNECT'ON NDTICE.**********‘

Your electric bill payment is past due. Your service may be disconnected uniess payment of § 1,360.35 5
made by 10/31/2006. If service is disconnected, you will be required to pay a reconnection fee of $15.05
and may be required to pay a security deposit to have power restored. You may be eligible for the
Percentage of Income Payment Plan or other extended payment plan. See enclosed information. Faifyye
to pay charges for competitive retail electric service may also resuit in the canceliation of your contract
with the competitive retail electric service provider and return you to Toledo Edison's standard-offer
generation service. The amount due does not include charges for nontariffed products or services byt
may include charges for competitive retail electric service, Failure to pay charges for other nontariffed
products ot services may result in loss of those products or services. This provision is applicable onty on
accounts issued a consolidated bilf for efectric service. The due date on this notice does not change the
due date of any previous notice sent to you for a past due amount. if you have questions, or if you want a
list of our authorized payment agent locations, please call us at 1-800-447-3333. You may also call this
number for information about our medical cerlification program.

The change in due date on this bil is the resuit of & change in our meter reading routing. ¥Wa hops s will not
£ause you any incorvenience.

g an Altemate Elect , DIO o1
Call Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges

Customer Number: 0800625769 2193026868 - Standard Residential Pipp - TE-RS514F

Customer Charge 6.02
Delivery Charge 54.38
Transition Charge 2.1
Generation Related Component 89.47
Transmission Ralated Component 11.15
Total Charges T $203.13

Payments:

09/18/06 -18.36
Total Payments -18.36
Total Payments and Adjustments -$18.36

Account Balance S Actual Account Balance

Previous bill was 1378.71 Previous bill was 4,663.42
Total paymentsiadjustments -18.36 Total paymentsiadjustments -18.3¢
Balance at billing 1,360.35 Balance at billing 464501
Current charges 203.13 Current charges 203,13

PIPP Account Balance 1,563.48 Actual Account Balance 4348 2

Standard Residential PIPP

Meter Number 34535917
Present KWH Reading {Actual) 31,308
Pravious KWH Reading (Actual} 29,317
Kilowatt Hours Used 1,991




[Account Number; 1100 19 485314 | Page 4 of 4
Invoice Number: 90850960330

[ —__Usage Information
4 Usage Comparison Histerical Usage Information

—3;;0 I Oct 05 1677  Apr 06 1353
2500 4 Nov 05 1461 May 06 1,180
2000 —r T Dec 05 1538  Jun 06 1515
= ] A Jan 06 1771 ol 08 1767
o N a0 Feb 06 151  Aug 06 2,534
500 - : o o 12 o e [ 1 Mar 06 1,353 Sep 06 1,993
cllallel|alallE A LIS LA Lfad Bl A LS Oct 06 1991

O S NDJFMAMIUJASO

@ctual E-Estimate C-Customer N-No Usage |

Oct 05 Oct 06
Average Daily Use (KWH} 54 52
Average Daily Temperature 64 58
Days in Bifling Period 29 38
Last 12 Months Use (KWH) 19,970
Avetage Monthly Use (KWH) 1,664

i




+ me———

[Account Number. 1100 19 4853 14] Page 1of 4

AFrStERagy Company Bill for: MARCENA UPP

4801 IMPERIAL DR
TOLEDO OH 43623

Biiling Perigg: ~jun 19 to Jul 18, 2007 for 30 days
Next Readmg Date: On or about Aug 16, 2607
Bill Based Qp: Estimated Meter Reading

D
P:!r;:entage of lncoma Payment Plan - PIPP
Standard Res:dentlal Pipp

Your previous bill was 45165

Total payments/adjustments 0ao| .. - L
Balance at billing on July 19, 2007 45765) - . - ASTES
Current Basic Charges R
Percentage of Income Payment Plan - PIPP Amount 23037
S.E. B..,\u: E‘ ?.

pagk!fus amount

You are Iegally rosponsible !or a $5,832.57 actual account baiance.
=+ PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. =

Bill issued by: Customer Service 1-800-447-3333

P‘g,'eggfg'ggg“ .www 1 24-Hour Emergency/Outage Reporting 1-888-544-4877
Akron OH 44309-3638 Payment Options 1-800-447-3333

e~ 17783

.. Dee oitwr pages Tor adgiional information and telephone Aumbers . - |
ToledoEdison Return this part with a check or money order
AFrsEreg Compay Payable to Toledo Edison

Accouni Number: 110019485314

Amount Paid
'|Illlll"ll"lllllllll"ilI"lII"Ill"l'lll"lllllIl“lll'l[ ‘ Please pay $688.02

XX XXEEXXUXXAUT0%%5-DIGIT 434623

Sﬁgééﬁi"uﬁi AV 0.312 p3 Due By August 03, 2007
4801 IHPERIAL DR TOLEDD EDISON

TOLEDO OH PO BOX 3638

43623-3337 AKRON OH 66309-3638

IllllllllllllllllIIIIIIIIIIl!lll‘llllllllllllllllllIII'IIIIIII

A7l

07110019445314000000000000000000000002306370000L88020



Bccount Number. 110019 485314 | Page 3 of 4

713

MARGENA UPP  Invoice Number: 90781157346

i*t**DlsCONNECTION NoTIcEt*l**I*l*t*t**k

Your electric bill payment is past due. Your service may be disconnected unless payment of § 145.12 is
made by 06/04/2007. If service is disconnected, you will be required to pay a reconnection fee of $15.00
and may be required to pay a security deposit to have power restored. You may be eligible for the
Percentage of Income Payment Plan or other extanded payment plan. See enclosed information. Failure
to pay charges for competitive retail electric service may also result in the cancellation of your contract
with the competitive retail electric service provider and return you to Toledo Edison’s standard-offer
generation service. The amount due does not include charges for nontariffed products or services but
may include charges for competitive retail electric service. Failure to pay charges for other nontariffed
products or services may resuit in loss of those products or services. This provision is applicable only on
accounts issued a consolidated bill for electric service. The due date on this notice does not change the
due date of any previous notice sent to you for a past due amount. If you have questions, or if you want a
list of our authonzed payment agent Iocatlons please call us at 1-800-447-3333. You may also call this

2 L o e R madein
LA IR BN N

I .agggsfram%!e *@F:ﬁsgnt bf*ﬁ,-' period
]ﬂ When contactlng an Alternale Electric Supp Supplier, please prowde the customer numbers below
Call Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges
Customer Number: 0800625769 2190026868 - Standard Residential Pipp - TE-RS514F

Customer Charge 415
Delivery Charge 33.78
Transition Charge 25.20
Generation Related Component 54.65
Transmission Refated Component 6.84
Total Charges $125.22
Date "~ Reference Amount
Payments:
04123107 217 .68
Total Payments —=217.68
Total Payments and Adjustments -$217.68

PIPP Account Baiance

ai Ant Balance

Previous bill was 362.80 Previous bill was 5,507.35
Total paymentsfadjustments -217.68 - Total paymentsfadjustments -217.68
Balance at billing 145.12 Balance at billing 5,289.67
Current charges 125.22 Current charges 125.22
PIPP Account Batance 270.34 Actual Account Balance 5414.89

Standard Residential PIP

Meter Number 34535917
Present KWH Reading (Actual) 41,595
Previous KWH Reading (Actual) 40,420
Kifowatt Hours Used 1,175

As




Becount Number: 1100 194853 14 | Page 4 of .
Invoice Number: 90781157345

- e et Usage dnformation oo o T T
Usage Comparison Historical Usage Information
3000 May 06 1,180  Nov 06 1,437
2500 Jun 06 1515  Dec 06 1,447
2000 = — Jul 06 1,767  Jan 07 185
1500 —p == R = Aug 06 2534  Feb 07 1562
1000 - {131 | P Sep 06 1,993 Mar 07 1,327
so0 Bl fb 1 1B | et ion ) S| 38 1A Oct 06 1,991 Apr 07 1,483
o LAlIAlI M) AT TEATIA NIATIEJIE JIA VA 1/ May 07 1,175
MJJASONDUJIFMAM
l?Actual E-Estimate C-Customer N-No Usage I
May 06 May 07
Average Daity Use (KWH) 39 39
Ayerage Daily Temperature 58 59
Pays in Billing Period 30 30
Last 12 Months Use (KWH) 20,087
Average Monthly Use (KWH) 1,674
—
——
=
=
i




rage 19r &

{ Account Number. 1100 194853 14| o

ToledoEdison "=
AfwstEneryy Company

Billing Period: Jui 19 to Aug 17, 2007 for 30 days
Next Reading Date: On or about Sep 17, 2007
Bill Based On: Actual Meter Reading
Percentage of Income Payment Plan - PIPP
Standard Residential Pipp

Bill for: MARCENA UPP
4801 IMPERIAL DR
TOLEDO OH 43623

686.02 |
0.00
568,02 |

Your pre\uou; bill was
Total payments/adiustments
Balance at billing on August 20, 2007
Current Basic Charges
Percentage of income Payment Plan - FIPP Amount

You are legally responsible for a $6,002.30 actual account balance.
*+ PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. *+

Bil ssued "V Customer Senvice 8004473333
E ;%Iegng%sa%n Eﬁ;% 24-Howr Emergency/Outage Reporting  1-888-544-4877
Akion OH 44300-3638 Payment Options 1-800-447-3333
" other pages Toy RdtRianal Wfonnation Ang epphane numbers 7]
I‘)bdoEdlson Return this part with a check or money order
Aftbrogy Company Payabie to Toledo Edison

Account Number: 110019485314

Amount Paid
l"llll|IIII'Illllll'lllllll'lllIIIIIII’IIIII!IIlllllllIlllllI
XIEXENRAUTO%%5-DIGIT 43623 Please Pay $857.75
00011393 01 AV  0.312 P2 Due By September 04, 2007
MARCENA UPP
4801 IMPERIAL DR TOLEDO EDISCN
TOLEDO OH PD BOX 3638
43623-3337 AKRON OH 644309-3638

Illllllllllll"l"lll'lIlIII"II”IIIl"!'lll!ll"iIllllllllll

410

071100194453L400000000000000000000000169730000857757

#




Bccount Number. 1100 19485314 ] Page3ofd
MARCENA UPP  Invoice Number. 90647340784 T13

****“*********DISCONNECTiON NOTICE"*“*”********
Your electric bill payment is past due. Your service may be disconnected uniess payment of § 457.65 is
made by 08/03/2007. [f service is disconnected, you will be required to pay a reconnection fee of $15.00
and may be required to pay a security deposit to have power restored. You may be eligible for the
Percentage of Income Payment Plan or other extended payment plan. See enclosed information. Faiture
to pay charges for competitive retail electric service may also result in the cancellation of your contract
with the competitive retail electric service provider and return you to Toledo Edison's standard-offer
generation service. The amount due dees not inciude charges for nontariffed products o services but
may include charges for competitive retail electric service. Failure to pay charges for other nontariffed
products or services may result in loss of those products or services. This provision is applicable only on
accounts issued a consolidated bill for electric service. The due date on this notice does not change the
due date of any previous notice sent to you for a past due amount. If you have questions, or if you want a
list of our authorized payment agent locations, please call us at 1-800-447-3333. You may also call this

number for infotmatiop about our medical certification program.

e ‘ Charges from Joiedo Edison this bsilmggenod g
B When contactmg an Altemate Electric Supplier, please provide the customer numbers below
Call Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges
Customer Number: 0800625769 2190026368 - Standard Residential Pipp - TE-RS514F

Customer Charge 475
Delivery Charge 61.04
Transition Charge 50.37
Generation Redated Component 96.47
Transmission Related Component 17.74
Total Charges $230.37
L=~ Percentage of income Payment Plan - PIPP Summary information_____ ]
PIPP Account Balance Actual Account Balance
Previous bill was 457 .65 Previous bill was 560220
Total payments/adjustments 0.00 Total paymentsfadjustments 0.00
Balance at billing 457 65 Balance at billing 5,602.20
Current charges 230,37 Current charges 230.37
PIPP Account Balance 688.02 Actual Account Balance 5,832.57
oo ST xmm infon
Standard Residentiai PIPP
Meter Number 34535817
Present KWH Reading (Estimate) 45178
Previous KWH Reading (Actual) 43214
Kilowatt Hours Used 1,965

#




Becount Number: 1100 19485314 | Page 4 of
invoice Number: 90641240784

Loz o ' Usage Information . T
Usage Comparison Historical Usage Information
3000 Jul 06 1,767 Jan 07 1,856
2500 Aug 06 2534  Feb 07 1,562
2000 [—4r — Sep 06 1,993  Mar 07 1327
1500[ 58 |1 I I S — 1 Oct 06 1991  Apr 07 1483
1000 f—H—H- L Nov 06 1,437 May 07 1,175
500“, Lt AL ' Dec 06 1,447  Jun O7 1619
o UALANAJIANAUAJIEJIE ALE. ulo07 1965
[ ] JASONDUJFMAMUJIJ
- _
|A—Actua| E-Estimate C-Customer M-No Usage
Jul 06 Jul 07
Average Daily Use (KWH) 61 66
Average Daily Temperature 71 - 71
Days in Billing Period 29 30
Last 12 Months Use (KWH) 26,389
Average Monthly Use (KWH) 1,699

L

A2




Bocount Number: 1100 19 4853 14 | Page «

Irwoicas Number: 90761240175

Usage Comparison Historical Usage Information

Aug 06 2,534 Feb 07 1,562
Sep 06 1,993 Mar 07 1,327
Qct 06 1,991 Apr 07 1,483
Nov 06 1,437 May 07 1,175
Dec 06 1,447 Jun 07 1,619
Jan 07 1,856 Jui 07 1,965

Aug 07 1,419

it

A

’j 158 | B2 g?
B : - ! : Sl IA ! ﬁ
ASONDJFMAMUII

[} A-Actual E-Estimate C-Customer N-No Usage

Aug (06 Aug 07
Average Daily Use (KWH) 84 47
Average Daily Temperature - 77 73
Days in Billing Period 30 30
Last 12 Months Use (KWH) 19,274
Average Monthly Use (KWH) 1,606

TR

A3




[Account Number: 1100 19 46531 4| kage 1¢

E n September 18, 2007

A BRSOy Company . Bil for: MARCENA UPP
4801 IMPERIAL DR
TOLEDO OH 43623

Billing Period: ~ Aug 18 to Sep 17, 2007 for 31 days
Next Reading Date: On or about Oct 17, 2007

Bill Based On Actuat Meter Reading
Percentage of Income Payment Plan - PIPP
Standard ReSIdenhaI Pspp

Your previous bill was
Total payments/adjustments
Balance at billing on September 18, 2007

Current Basic Charges
Percentage uf Income Payment Plan - PIPP Amount

You are legally responsible for a $6,220.35 actual account balance,
** PLEASE SEE DISCONNEGCTION MESSAGE ON PAGE 3.

| ilssad: Customer Senvice 1 800447333
Tdledo Edison ToledoBdson 54’40y Emergency/Outage Reporting 1-888-544.4877
Akron OH 44309-3638 Payment Options 1-800-447-333"

m Return this part with a check or money ord
AFstEneny Compay Payable to Toledo Edison

Account Number: 1100194853

Amount Paid

IIIII'II'IIIIIIIIIIIIIII'IIII'IlIIIIIIIIIIIll'llllllll!ll‘lll'
XX ANAUTOXXE-DISIT 43623
00011180 01 AV 0.312 P3

Please Pay $1,075.4

MARCENA UPP Due By October 03, 26(
4801 IMPERIAL DR TOLEDO EDISON o7
TOLEDO OH PO BOX 3638

63623-3337 AKRON OH 44309-3638

lIIlllIlllllI’IlllllllIIIIIIIlIIIlIIIIIIIIIIIIII|IIIIIIIIIIII’

A Y

0711001.94853140000000000000000000000021805000107580



Account Number, 1100 19485314 | Page 3of 4
MARCENA UPP  Invoice Number: 90761240175 T13

' .iw*-tkl**:;”ﬂ**!*ltDlscoNNECTION NO'I-"IACEi**l*ﬂ‘l*!‘*i**i*
Your electric bill payment is past due. Your service may be disconnected unfess payment of § 688.02 is
made by 09/04/2007. If service is disconnected, you will be required to pay a reconnection fee of $15.00
and may be required to pay a security deposit to have power restored. You may be eligible for the
Percentage of Income Payment Plan or other extended payment plan. See enclosed information. Failure
to pay charges for competitive retail electric service may atso result in the cancellation of your contract
with the competitive retail electric service provider and return you to Toledo Edison's standard-offer
generation service. The amount due does not include charges for nontariffed products or services but
may include charges for competitive retail electric service. Failure to pay charges for other nontariffed
products or services may result in loss of those products or services. This provision is applicable only on
accounts issued a conselidated bilt for electric service. The due date on this notice does not change the
due date of any previous notice sent to you for a past due amount. If you have questions, or if you want a
list of our authorized payment agent locations, please call us at 1-800-447-3333. You may also call this

: number f0t miormaﬁon ahout our medlcal cerhf‘ catlon rogram.

[ R - {EsﬁmTﬁl&G@§nﬂ%Ebﬁrmpﬁﬂ°ﬂ ]

@ When contac‘ung an Altemaie Elecinc Supplier, please provide the customer numbers beiow
Call Toledo Edison at 1-800-447-3333 with questions on these charges.
Basic Charges
Customer Number: 0800625769 2190026868 - Standard Residential Pipp - TE-RS514F
Customer Charge 475
Delivery Charge 45.11
Transition Charge 36.05
Generation Related Component 70.77
Transmission Related Component 13.05
Total Charges $169.73
PIPP Accoun! Balance Actual Account Balance

Previous bill was £88.02 Previous bill was 5,832.57
Total payments/adjustments 0.00 Total payments/adjustments 0.00
Balance at billing 688.02 Balance at billing 583257
Current charges 169.73 Current charges 169.73
PIPP Account Balance 857.75 Actual Account Balance 6,002.30

Standard Residentiat PIPP

Meter Number 34535917

_Present KWH Reading (Actual) 46,598

Previous KWH Reading (Estimate) 45179

Kilowait Hours Used 1,419

pd
AlO




Bccount Number: 1100 19485314 | Page4of 4

invoice Number: 80801251901

Historical Usage Information

Usage Comparison
Sep 06 1,993  Mar 07 1,327
| [ Oct 06 1991  Apr 07 1,483
; = Nov 06 1437  May 07 1,175
el ie]l Dec 06 1447 Jun 07 1619
: || E Jan 07 1856  Jul 07 1965
: 1 Feb 07 1,562  Aug 07 1,419
N| 7 : Sep 07 1,854

SQNDJFMAMJJAS

A Actual E-Estimate C-Customer N-No Usage |

Sep 06 Sep 07
Average Daily Use (KWH) 69 69
Average Daily Temperature fu 65
Days in Billing Period 29 N
Last 12 Months Use (KWH) 19,135
Average Monthly Use (KWH) 1,595

R

#lv




s

oodnt Number. G 4853
% &doEdison Movemter 520 pontme IREENE Pl
.-_’TT‘-‘-f----.- .
At Comaany Bill for: MARCENA UPP

4501 IMPERRIAL DR
TOLEDO QH 43623 ***
Billing Period: Oct 16 fo Nov 14, 2007 for 30 days
Next Reading Date: On or about Dec 15, 2007
Bill Based On: Actual Meter Reading
Percentage of Income Payment Plan - PIPP
Standard Residential Pipp

rr
Your previous bill was 1,230.71

Total payments/adiustments -1,230.71
Balance at billing on November 15, 2007 0.00 [

Current Basic Chatges
Percen

Bill issued by: Customer Service 1-800-447-3333
Toledo Edison Tledobdson ;4 fiour Emergency/Outage Reporting 1-888-544-4877

p Payment Oplions 1-B00-447-3333
Akion OH 44309-3638

-'b’edOEdlson Return this part with a check or money order
AFrstEnergy Company Payable to Toledo Edison :

Account Number: 110019485314

Amount Paid

IIIII'II“lIIlllIIIIIII“IIllllll"lll“lllllllllllllllllllll'

EXRHRAXXHEAXAVUTO%5-DIGIT 43623 Please Pay

7
dosizees S0 0312 O T
4801 IMPERIAL DR TOLEDO EDISON
TOLEDO OH PO BOX 3638 58
43623-3337 AKRON OH 44309-36 el
[}
Ii’ll'lIlllllllll'llllllllIlllllIlllll"l'l||"’I|'Il‘l' "

071%100:94853140000000000000000000BOQB0O7ES




Bocount Number: 1100 19486373 po a T
nvoice Number. 90361372485 e 3of4

T3

MARCENAUPFP |

ta " ; emate Elsctri er pro
Call Toledo Edizon at 1-800-447-3333 with questions on these charges.

Basic Charges
Customer Number: 0800625769 2190026868 - Standard Residential Pipp - TE-RS514F
Customer Charge 475
Delivery Charge 3478
Transition Charge 26.06
Generation Related Component 56.39
Transmission Related Component 10.28
Total Charges ) T $132.26
Date Reference Amount
Payments;
11/05/07 -175.00
Total Payments -175.00
Adjustments:
11112407 HS Deferred Amears Adjusiment . -1,055.71
Total Adjustments
Total Payments and Adjustments

PIPP Account Balance Actual Account Balance
Previous bill was 1,230.71 Previous bill was 6,375.26
Total payments/adjustments -1,230.71 Total payments/adjustments -176.00
Balance at bifling 0.00 Balance at billing 6,200.26
Current charges 12.56 Current charges 132.26
PIPP Account Balance 72.56 Actual Account Balance 6,332.52

Standard Residential PIPP

Meter Number 34535917
Present KWH Reading (Actual) 51,137
Previous KWH Reading (Estimate) 49,919
Kilowatt Hours Used 1,218

Als



http://firstenerqvcoro.com

[ccount Number. 11 00 19 4@ ™
MARCENA UPP  Invoice Number. 50801251907 44 Page
T

**na*t*u**n****DlSCONNECTION NOT'CE*******' ,
Your eiectric bill payment is past due. Your service may be disconnected unless payment of § 85775, |
made by 10/03/2007. if service is disconnected, you will be required to pay a reconnection fee of $15 ;; |
and may be required to pay a security deposit to have power restored. You may be eligible for 1,
Percentage of Income Payment Plan or other extended payment plan. See enclosed information. Failure
to pay charges for competitive retail electric service may aiso result in the canceliation of your ¢ontract
with the competitive retail electric service provider and return you to Toledo Edison's standard-ofte,
generation service. The amount due does not inciude charges for nontariffed products or services by
may include charges for competitive retail electric service. Failure to pay charges for other nontariffed
products or services may result in loss of those products or services. This provision is applicable only on
accounts issued a consolidated bill for electric service. The due date on this notice does not change the
due date of any previous notice sent to you for a past due amount. If you have questions, or if you want a
list of our authorized payment agent locations, please call us at 1-800-447-3333. You may also call this

number for information about our medical cerlification program

E When contacting an Alternate Electric Supplier, please provide the customer numbers below.
Call Totedo Edison at 1-800-447-3333 with questions on these charges.
Basic Charges
Customer Number: 0800625769 2190026868 - Standard Residential Pipp - TE-RS514F

Customer Charge 475
Delivery Charge 57.80
Transition Charge §7.47
Generation Related Component 91.24
Transmission Related Component 16.79
Total Charges $218.05
PIPP Account Balance Actual Account Balance
Previous bill was 857.75 Previous bili was 6,002.30
Total paymentsfadjustments 0.00 Total payments/adjustments 0.00
Balance at billing 857.75 Balance at billing 6,002.30
Current charges 218.06 Current charges 218.05

PIFP Account Balance 1,075.80. Actual Account Balance 6,220.35

Standard Residential PIPP

Meter Number 34535917
Present KWH Reading (Actual) 48,452
Previous KWH Reading {Actual) 45 598
Kilowatt Hours Used 1,854



[Account Number- 1100 19 4853 14] Page 1ot 4

ToledoEdhson 2y 16,2008 T3
A FrstEneny Cormpany Bill for: MARCENA UPP

4801 IMPERIAL DR

TOLEDQ OH 43623

Billing Period: Dec 16 to Jan 15, 2008 for 31 days .
Next Reading Date: On or about Feb 15, 2008
Bill Based On: Actual Meter Reading
Percentage of Income Payment Plan - PIPP
Standard Residential Pipp

¥

Yur previous hill was
Total payments/adjustments
Batance at billing on January 16, 2008 14512 | -

Current Basic Charges
Percentage of Income Payment Ptan - PIPP Amount
de.hy Jan 51, 2008 - Please pay Dus amount

You are legafly responsible for a $6,631.51 actual account balance.
= PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. *

sreum

Bill issued by: - Customer Service 1-800-447-3333 “

Tolado Edison m’_Ei_\son 24-Hour Emergency/Outage Reporting  1-888-544-4877

Payment Options 1-800-447-3333
visit us on-line at www firstenergycorp.com

PO Box 3638
Akron OH 44308-3638

'b’edOEd[son Return this part with a check or money order
AfrstEregy Comgary = Payable to Toledo Edison

Account Number: 110018485314

Llslulbdlohsdsdbsdbsdbnlldosd s ikl

XOxxAUTORX5-DIGIT 43623 Please Pay $217.68
00012955 01 AV  0.312 P3 Due By Tanuary 31, 2008
MARCENA UPP

4801 IMPERIAL DR TOLEDO EDISON

TOLEDO OH PO BOX 3638

43623-3337 AKRON OH 66309-3638

g

0731003944531400000000000000000000000072560000217686

-]



http://www.firstenergycorp.com

———

Febeuiary 19, 2008 [Account Number: 1100 15 4853 14| Page 1 t;f1 *3!
.&ff»‘rernergy'Cma:H‘-y ) Bili for: MARCENA UPP

4801 IMPERIAL DR

TOLEDO OH 43623

Billing Period: Jan 16 to Feb 18, 2008 for 34 days
Next Reading Date: On or about Mar 17, 2008
Bili Based On: Actual Meter Reading
Parcentage of income Payment Plan - PIPP
Standard Resudenhal Plpp

Ycur previous bill was _

Total payments/adjustments UOO S

Balance at billing on February 19, 2008 29768| - - 21768

Current Basic Charges A
Percentage of income Payment Plan - PIPP Amount T e

1 e by Mar 05, B Pleasepay’ﬂusiamcmtt' ' R R T SeR.2A |

You are Iegally responsmle fora SG 783 72 actual account balance
= 0 FASE SEE DISCONNECTION MESSAGE ON PAGE 3. ™

Blll |ssued by Customer Service 1-800-447-3333

E%eggfgésa‘é” Toledobdison ;4 oy Emergency/Qutage Repoiting  1-888-544-4877
Akron OH 44309-3638 Payment Options 1-800-447-3333

ws:t us on- Ime at www fi rstenergycorp com

(O AgJRpAAl T
CH oLk L& %3
BB vict S '-llm ReAr: 4% &

Return this part with a check or money order
ATy Company o — Payable to Toledo Edison

Account Number: 110019485314

Amount Paid

I!IIIII'IIIII'IIIIII'I‘[‘I'|Illllllllll'i"lllllllllllllllllll

XxR*2XXIXREAUTOX*5-DIGIT 63623 Please Pay $290.24
00012962 01 AV  0.312 P3 Due By March 05, 2008
MARCENA UPP

4801 IMPERIAL DR TOLEDD EDISON

TOLEDO OH PO BOX 3638

G3623-3337 AKRON OH 44309-3638

Laddadofbflabdsnsdbiblardbibadaneda b bl

Vi \

07LLB01L944533400000000000000000000000072560000290246



http://www.firstenergycorp.com

RCCOUNT Numper: 11 U 1Y 4853 1 .,
MARCENA UPP  Invoice Number: 9013146616p N

ROTID™ $1 .
made by 01/31/2008. If service is disconnected, you will be required to pay a reconnection fee 0:5'12

is
and may be required to pay a security deposit to have power restored. You may be eligible fq, 00
Percentage of Income Payment Plan or other extended payment pian. See enclosed information. Failth
to pay charges far competitive retail electric service may also resuit in the canceliation of your cqm,::;
with the competitive retail electric service provider and return you to Toledo Edison's standard-offe,
generation service. The amount due does not include charges for nontaritfed products or services but
may include charges for competitive retail electric service. Failure to pay charges for other nontariffeq
products o services may result in loss of those products or services. This provision is applicable only op
accounts issued a consolidated bill for electric service. The due date on this notice does not change the
due date of any previous notice sent to you for a past due amount. If you have questions, or if you want a

list of our authorized payment agent locations, please call us at 1-800-447-3333. You may also call this
__number for information about our medical certification ¢
v o e = 5

R R

ectric Supplier, please provide the customer numbers below.
Call Toledo Edison at 1-300-447-3323 with questions on these charges.

Basic Charges

Customer Number: 0800625769 2190026868 - Standard Residential Pipp - TE-RS514F

Customer Charge 4T
Delivery Charge 40.9;
Transition Charge 0.4
Generation Related Component 70.0¢
Transmission Related Component 11.8i
Total Charges 7§ 158.0¢

PIPP Account Balance Actual Account Balance
Previous bill was 145.12 Previous bill was 6,473.43
Total paymentsfadjustments 0.00 Total payments/adjustments 0.00
Balance at billing 145.12 Balance at billing 6,473.43
Current charges 72.56 Current charges 158.08

PIPP Account Balance 217.68 Actual Account Balance 6,631.51

~standara Residentiai PIPP

Meter Number 34535517
Present KVWH Reading {Actual) 53,890
Previous KWH Reading (Actual) 52,450
Kilowatt Hours Used 1,440



[Account Number: 17 00 10 4853 1 4 Page 10f 4

ToledoEdison Marh 18, 2008 T3
e e ——— i1l for-
A FratEnery: Company Bill for: MARCENA UPP

4801 IMPERIAL DR

TOLEDO OH 43623

Billing Period: Feb 19 to Mar 17, 2008 for 28 days
Next Reading Date: On or about Apr 16, 2008
Bill Based On: Actual Meter Reading
Percantage of Income Payment Plan - PIPP

Standard Res:denhal Plpp
o Firy Accoum oy e
Your previous bill was 290.24 |
Total payments/adiustments 0.00 |

Balance at billing on March 18, 2008 2024}

Cusrent Basic Charges
Percentage of Income Payment Plan - PIPP Amount

You are legally responsible for a $6,915.81 actual account balance,

Bg,',gggggfsgg Customer Service 1800-447-3333
PO Rox 3638 m 24-Hour Emergency/Outage Reporting  1-888-544-4877
Akron OH 44309-3638 Payment Qptions 1-800-447-3333

visit us on-line at www.firstenergycorp.com

ToledoEdison Return this part with a check or money order
AfrtEray Company Payable to Toledo Edison

Account Number: 110019485314

Baludedbesllouddidbndbosdb el bancd ELaasaells il
KX XXAUT0%%5-DIGIT 43623 Please Pay $362.80

a0012312 01 AV 0.312 P2 Due By April 02, 2008
MARCENA UPP

4801 IMPERIAL DR TOLEDO EDISON

TOLEDO OH PO BDX 3638

43623-3337 AKRON OH 64309-3638

nn],nu1.=m353].qunuunnuﬂuﬁuunuuunnuunuu7355[1[1[10%2605


http://www.firstenergycorp.com

Account Number: 1100 19485314 ] Page 4 of
Invoice Number. 90541431852

Historicat Usage Information
2600 [ Feb 07 1,562 Aug 07 1419

i Mar 07 1327 Sep O7 1,854
Apr OF 1483  Oct 07 1467
May 07 1,175 Nov 07 1,218
Jun 07 1,619 Dec¢ 07 1,313
Jul 07 1,965 Jan 08 1,440
Feb 08 1,378

i

51K

FMAMJIJIASONDJF

A-Actual E-Estimate C-Customer N-No Usage

Feb 07 Feb 08
Average Daily Use (KWH) 50 41
Average Daily Temperatire 16 24
Days in Billing Period 31 34
Last 12 Months Use (KWH) 17,658
Average Monthly Use (KWH) 1,472

LT

A>Y




ount Number: 11 00 18 4853 14 | Page 3 of
MARCENA UPP  Invoice Number: 30541431852 T1

****DISCONNECTION NOTICE
Your electric bill payment is past due. Your service may be disconnected unless payment of § 217.68 is
made by 03/05/2008. If service is disconnected, you will be required to pay a reconnection fee of $15.00
and may be required to pay a security deposit to have power restored. You may be eligible for the
Percentage of Income Payment Plan or other extended payment plan. See enclosed information. Faiiure
to pay charges for competitive retail electric service may also result in the cancellation of your contract
with the competitive retaii electric Service provider and return you to Toledo Edison's standard-offer
generation service. The amount due does not include charges for nontariffed products or services but
may include charges for competitive retail electric service. Failure to pay charges for other nontariffed

products or services may result in loss of those products or services. This provision is applicable only on

accounts issued a consolidated bill for electric service. The due date on this notice does not change the

due date of any previous notice sent to you for a past due amount. If you have questions, or if you want a

list of our authorized payment agent locations, please call us at 1-300-447-3333. You may alsc call this
-humber for inf atmn about our medlcal celtl

T Charges from Toiedo Edigon this billing perfod -~ "
-ﬁﬁ When oontacnng an Altemate Electric Suppher please provude the customer numbers below,
Calt Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges
Customer Number: 0800625769 2190026868 - Standard Residential Pipp - TE-RS514F
Customer Charge 475
Delivery Charge 9.4
Transition Charge 29.21
Generation Related Component §7.37
Transmission Related Component 11.44
Total Charges 152
PIPP Account Balance Actual Accou nt Balance
Previous hill was 217.68 Previous bill was 6,631.51
Total paymentsfadjustments 0.00 Total payments/adjustments 0.00
Balance at billing 217.68 Baiance at billing 6.631.51
Current charges 7256 Current charges 152 H
PIPP Account Balance 29024 Actual Account Balance 6,783.72

Standard Reszdentual PiFP

Meter Number 34536017
Present KWH Reading {Actual) 55,268
Previous KWH Reading {Actual) 53,890
Kilowatt Hours Used 1,378

lika




Account Number: 1100194853 14 | Page3of 4
MARCENA UPP  Invoice Number. 90361476357 T13

rrexrs s QEMINDER NOTICE = ******
When this bill was prepared, your account had an unpaid balance. If you have already made this payment, thank
you. If not, please promptly pay the overdue amount. Call us if you have questions or for information on payment
amangemsnts.

The Eamed income Tax Credit (EIC) is a tax credit for certain lower-income families and individuals. For
information — and to determine if you qualify, simply dial 1-800-829-1040 or visit www.irs.gov/eitc to get a copy of
Publication 596.

Harsh winter weather can prohibit meter reading, so you may receive an estimated bill. To help avoid estimated
bills, be sure your meter is easily accessible. Please clear a path toit. Or call us for a form to send your reading by
mail.

R rges from Toledo: Edmnﬂﬂs hm_peﬁod oo
R | When contacting an Altemale Electric Suppler, please provide the customer numbers olow
Cali Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges

Customer Number: 0800625769 2190026868 - Standard Residential Pipp - TE-RS514F

Customer Charge 475
Delivery Charge 3437
Transition Charge 2498
Generation Related Component 58.08
Transmission Related Component 9.91
Total Charges $132.09

Percenta - R EEHTIE ¥ N Miar ¥ PR _ smary infanm
PIPP Account Balance Actual Account Balance
Previous biil was 290.24 Previous bill was 6,783.72
Total payments/adjustments 0.00 Total payments/adjustments 0.00
Balance at billing 290.24 Balance at billing 6,783.72
Current charges 72,56 Current charges 132.08
PIPP Account Balance 362 .80 Actual Account Balance £,915.81
Lo o o

St.andard Remdenhal PIPP

Meter Number 34535917

Present KWH Reading (Actual) 56,44

Previous KWH Reading {Actual) 55,268

Kilowatt Hours Used 1,166



http://www.irs.gov/eitc

ficcount Number: 1100 19 4853 14 | Page 4o

nvoice Number: 90361476357

Usage Comparison Historical Usage Information

2000 Mar 07 1,327 Sep O7 1,854
Apr 07 1,483 Oct 07 1,467
May 07 1,175 Nov 07 1,218
Jun 07 1,619 Dec 07 1,313
Jul 07 1,965 Jan 08 1440
Aug 07 1,419 Feb 08 1,378

Mar 08 1,166

1500

1000

MAMUJJASONDUJIFM

EActual E-Estimate C-Customer N-No Usage

Mar 07 Mar 08
Average Daily Use (KWH) 46 42
Average Daily Temperature 30 28
Days in Bitling Period 29 28
Last 12 Months Use {(KWH) 17,497
Average Monthly Use (KWH) 1,458

i

o
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{Account Number: 11 00 19 4853 1 4 Page 1 of 4
m June 18, 2008 4] of 4
A FrstEnengy Company Bill for: MARCENA UPP
4801 IMPERIAL DR
TOLEDO OH 43623
Billing Period: May 16 to Jun 17, 2008 for 33 days
Next Reading Date: Cn or about Jul 16, 2008
Bill Based On: Actual Meter Reading
Percentage of Income Payment Plan - PIPP
Standard Res:dent:ai Plpp
- ( .. PIPP Account Summary Amount Due
Your premous bill was 570, 23 :
Total payments/adiusiments -435.36 - '
Baiance at billing on June 18, 2008 134.37 - 13487
Current Basic Charges "
Percentage of Income Payment Plan - PIPP Amount 19237
Totai Due by .Iul mease pay ﬂ'ns amount $321.24 |
You are Iegally responsuble for a $6,955.18 actual account baiance
S - General information .
Bill ISSIIEd by Customer Service 1-800-447-3333
| | oo Edson Toledokdison 54 Hour Emergency/Outage Reporting 1-838-544-4877
Akron OH 44309-3638 Payment Options ~ 1-800-985-0095
visit us on-line at www firstenergycorp.com

.80 other pages Tor addificnal information and teleplione numbers |

ToledoEdison

A FrstEnergy Company Wy

'IIIIIII"ll"lllllllll"lll"lII"III"IIlllI”IlIlll“lIllll
HFHFHNIENN XX EAUTOXXE-DIGIT 43623
gcaln7ll ol AV 0.324 P2

MARCENA UPP

4801 IMPERIAL DR

TOLEDOD OM

G3623-3337

Return this part with a check or money order
Payable to Toledo Edison

Account Number: 110019485314

Amount Paid

Please Pay $327.24
Due By July 03, 2008
TOLEDO EDISON
PO BOX 3438

AKRON OH 644309-3638

D?].]:DEI];"IHBSBLHUUDDUBDDDD&U

A
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http://www.firstenergycorp.com

Becount Number: 1100 19 4853 14 | Page4of «

Invoice Number: 90081633010

Historical Usage Information

Jun 07 1,619 Dac 07 1,313
Jul 07 1,965 Jan 08 1,440
Aug 07 1,419 Feb 08 1,378
Sep 07 1,854 Mar 08 1,166
Oct 07 1,467 Apr 08 1,309
Novy 07 1,218 May 08 1178

Jun 08 1,549

[A—Actual E-Estimate C-Customer N-No Usage |

Jun 07 Jun 08
Average Daily Use (KWH) 5 47
Average Daily Temperature 69 57
Days in Billing Period 32 33
Last 12 Months Use (KWH) 17,256
Average Monthiy Use (KWH) 1,438

N




[Account Number. 1100 19 4853 14| Page 1 of 4

ToledoEdison ™ 18 20 ™3
‘AFrstEnergy Company — Bill for: MARCENA UPP

4501 IMPERIAL DR

TOLEDO QOH 43623

Billing Period: Jun 18 to Jul 17, 2008 for 30 days
Next Reading Date: On or about Aug 15, 2008
Bill Based On; Actual Meter Reading

Standard Residenti

Total paymentsfadjustiments

Balance at bilfing on July 18, 2008 6,955.18
Current Basic Charges

Toledo Edison - Consumption

. -+ Please pa

y this amount - -
A SRR I i 1 L s
To avoid a 1.50% Late Payment Charge being added to your bili, please pay by the due date.

** PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. **

Bill issued by: Customer Service 1-800-447-3333
E%IESSXE%%%H ,mmwmv 24-Hour Emergency/Oulage Reporting 1.338‘8.%%5;
1-800-99

g Payment Options
Akron OH 44309-3638 visit us on-line at www.firstenergycorp.com

Your current PRICE YO COMPARE fonerati on from Toledo Edison is listed below. For you fo
save, a supplier's price must be lower. To cbtain an “Apples to Apples” comparison of available competitive
electric supplier offers, visit the PUCO web site at www PUCO.ohic.gov.

Standard Residential - 2190026368 5.6 cents per kWh

M‘, Return this part with a check or money order
AFrstErergy Company Payable to Toledo Edison

Account Number: 110019485314

Amount Paid
'Illllll"ll“llllllllI"III"III"III"IIIlll'lllllll"llllll Please Pay 57'177.‘0

HIEHXEXFHEXAXAUTOXXS-DIGIT 43623

00010202 01 AV D.324 P2 Due By August D1, 2008
MARCENA UPP

4801 IMPERIAL DR TOLEDG EDISON

TOLEDO OH FO BOX 3638

43623-3337 AKRON OH 44309-3638

A

071100L948531400000000000000000000000222220007L77404

e



http://www.firstenergycorp.com
http://www.PUCO.ohio.gov

[Account Number: 1100 19 4853 14 Page 1 ot 4"

ToledoEdison #4915 248 | T
_*_....————--——\ . 14
A FirstEnergy Company Bill for: MARCENA UPP

' 4801 IMPERIAL DR
TOLEDOQ OH 43623

Billing Period: Jul 18 to Aug 18, 2008 for 32 days
Mext Reading Date: On or about Sep 17, 2008

Bill Based On: Actual Meter Reading

Standard Residential

Your prviu§ bill was
Total payments/adjustments
Balance at billing on August 19, 2008

Current Basic Charges
Toledo Edison - Consumption
Late Payment Charges

Total Current Charges

'T otal Due by Sep 07, Z008 - Please pay this amnunt -

To avmd a 1

% Late Payment harge bemg added to your b:l! please pay hy the due date
** PLEASE SCE DISCONNECTION MESSAGE ON PAGE 3. ™

BI“ issued hy

Customer Service 1-800-447-3333
;%egggésg,%n mt' gmm ey T 24-Hour Emergency/Oulage Reporting  1-888-544-4877
Alron OH 44309-3638 Fayment Options 4-800-995-0095

visit us on-line at www.firstenergycorp.com

. e 3
B P L . L PR G R
R N R AL R A TS SO R S NI S T A S Rt 2t S K T Ao N 2

R - _Price to Compare Message i
Your current PRICE TO COMPARE for generation and transmission from Toiedo Ednson is hsted beiow For you to

save, a supplier's price must be lower. To obtain an "Apples to Apples” comparison of available compeitive

electric supplier offers, visit the PUCO web site at www PUCQ chio.gov.

Standard Residential - 2190026863 5.6 cents per kWh

-b’edOEdlson Return this part with a check or money order
ArstErergy Company Payable to Toledo Edison
Account Number: 110018485314
Amount Paid
IIIIIIIl"ll”lllllllll“llI"lIl"ll|"I|IIlI"llllll"llllll
XX AXXXXAXAUTOXXSCH 3-DIGIT 434 Please Pay $7.421.20
Q0010757 01 AV 0.326¢ P3
MARCENA UPP Due By September 02, 2008
6801 IMPERIAL DR TOLEDO EDISON
TOLEDO QH PO BOX 3638
43623~-3337 AKRON OH 646309-3638

#3/

0?711001944853140000000000000000000000D2Y3ABO00?42L202



http://www.firstenergycorp.com
http://www.PUCO.ohio.gov

E_@qunt Number. 1100 19 48531 4 Page 3 of 4
MARCENA UPP  Invoice Number: 90721522788 T13

**'************DISCONNECTION NOT’CE*Q*#***&******.
Your electric biil payment is past due. Your service may be disconnected unless payment of § 327.24 is
made by 08/01/2008. If service is disconnected, you will be required to pay a reconnection fee of $15.00
and may be reguired to pay a security deposit to have power restored. You may be eligible for the
Percentage of Income Payment Plan or other extended payment plan. See enclosed information. Failure
to pay charges for competitive retail electric service may also result in the cancellation of your contract
with the competitive retai! electric service provider and return you to Toledo Edison's standard-offer
generation service, The amount due does not include charges for nontariffed products or services but
may include charges for competitive retail electric service. Failure to pay charges for other nontariffed
products or services may result in loss of those products or services. This provision is applicable only on
accounts issued a consolidated bill for electric service. The due date on this notice does not change the
due date of any previous notice sent to you for a past due amount. If you have questions, or if you want a
list of our authorized payment agent locations, ptease call us at 1-800-995-0095. You may also call this
number for information about our medical certification program.

Tired of all the clutter and bulky statements in the mait? Eliminate your paper bitl -- get your bill online with our aBill
Electronic Biling. With &Bill, you can access, download and save the last 12 months of statements quickly and
easily... and all for FREE! Visit www firstenergycorp.com to leam more.

To help improve our bitling efficiency, we will soon adjust our meter reading and billing scheduie. As a resuit, there
may be a change in the date your bill is prepared and your payment is due. We will mail you a separate notice if
your bitling date changes significantly.

The Fuel Cost Recovery Rider Charge has increased by $0.0007528 per kWh effective July 1, 2008. As aresulta
typical Toledo Edison customer using 1,000 kWh of electricity per month will pay approximately $0.75 more per
rmonth. This rider was approved by the Public Utilities Commission of Ohio to help recover increased fuel costs for
2008.

For a brochure describing your customer rights and obligations, please call our Customer Service phone number,

Your account was removed from the Percentage of Income Payment Plan (PIPP) because you didn't re-verify your
income this year as required. If you still qualify for PIPP, visit your lacal Community Action Agency (CAA) to
re-establish your eligibility. Call the Ohio Department of Development toll-free at 1-800-282-0880 for the address of
the nearast CAA. If you ne longer qualify for PHPP, you may still be eligible for a payment plan that can provide
' i ion, please call the number shown on your bill

" Charges from Toledo Edison this billing pefiod.
When contacting an Alternate Flectric Supphier, please provude lhe customer numbers below.
Call Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges

Customer Number: 0800625769 2190026868 - Standard Residential - TE-RSS11F

Customer Charge 475
Delivery Charge 5270
Transition Charge 4291
Generation Related Component 100.18
Transmission Related Component 2168
Total Charges T§222

Date e .Rfrence‘ . Amount

Adjustments:
06/25/08 HS Removed Deferred Arrs (D) 6,627.94
06/25/08 HS Removed Daferred Arrs (Cr) -6,627.94
06/25/08 HS Deferred Armears Adjustment 6,627.94
Total Adjustments _5621.94

Total Payments and Adjustments A 3 7/ $6,627.94



http://www.firstenergycorp.com

Bccount Number: 1100 19 485314 | Page 4 of

tnvoice Number: 90721522788

Standard Residential

Meter Number 34535917
Present KWH Reading (Actual) 62,157
Previous KWH Reading (Actual) 60,470
Kilowatt Hours Used 1,687

Historical Usage Information

07 1965 Jan 08 1440
Aug 07 1,419  Feb 08 1,378
Sep 07 1854  Mar 08 1,166
Oct 07 1,467  Apr 08 1,309
Nov 07 1218 May 08 1,178
Dec 07 1313 Jun 08 1,549

Ju 08 1,687

0 40 L | )
JASOHNDJFMAMI

hA—Mlual E-Estimate C-Customer N-No Usage

Juk 07 Jul 08
Average Daily Use (KWH) 66 56
Average Daily Temperature A 70
Days in Billing Period 0 30
Last 12 Months Use (KWH) 16,978
Average Monthly Use (KWH) 1,415

e
"

Cﬂ,\

(]
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{Account Number: 1100 194853 14]

ToledoEdison Serember 18,2008 Pe 1ot
Aoy Corpary Bill for: MARCENA UPP i
4801 IMPERIAL DR
TOLEDQ OH 43623
Billing Period: Aug 19 to Sep 18, 2008 for 31 days
Next Reading Date: On ot about Oct 17, 2008
Bill Based On: Estimated Meter Reading

Standard Residential

Your previous bill was 7.421.20 |
Total payments/adjustments 000}
Balance at billing on September 19, 2008 7421.20 |-
Current Basic Charges i

Toledo Edison - Consumption 24210 |
Late Payment Charges ‘
Total Current Charges

To avoid a 1. 50% Late Payment Charge bemg added to your bill, please pay by the due date.
=+ PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. **

Bill issued hy | » Customer Service 1300-:44?333‘3”
;geggfe?ésagn L mﬂww ! 24-Hour Emergency/Outage Reporting  1-888-544-4877
Akron OH 44300-3638 Payment Options 1-800-995-0095
wslt us on- Ime at www ﬁrstenergycorp com

e ~_Price 10 Compare Message 3 AR

Your current PRICE TG COMPARE for generaﬂon and transmission from Toledo Edison is listed below For you to
save, a suppliers price must be lower. To obtain an "Apples to Apples” comparison of available competitive
elactric supplier offers, visit the PUCO web site at www PUCQ.ahio.gov.

Standard Resn:lentzal 2190026868 5.6 cents per kWh

ToledoEdison Return this part with a check or money order
A FrstEnegy Compary Payable to Toledo Edison

Account Number: 11001948531«

Amount Paid
Lol lbadshodbodbeodbod b esd il s sl b b Lk

XHXXIXNXEXEXAUTOXXS-DIGIT 63623 Please Pay $7,670.24
00012564 01 AV 0.32% P3 Octo 3
MARCENA UPP Due By ber 03, 2008
4801 IMPERIAL DR TOLEDO EDISON

TGLEBO OH PO BOX 3538

634623-3337 AKRON DH 4G309-3638

U?].].EIEI].“M&SEI]:'-IDUDDUDDUQI;DDUDDDUUDUUDDEH‘IDHUUD?E?DEHEI
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—

Account Number: 11001948531 4 | Page 4 o
nvoice Number: 90341608225 9

Fv o e Li el £ T i :‘:::,:‘,: -
Usage Comparison Historical Usage information
Aug 07 1419 Feb 08 1378 |
Sep 07 1,854 Mar 08 1,166
e | Oct 07 1,467 Apr 08 1,309
: 1 - Nov 07 1,218 May 08 1,178
F e | 8 Dec 07 1313 Jun 08 1,549
A00 e | 1 g 1 e 1 1 Jan 08 1,440 Jul 08 1687
0 3 . x| v i E !
200 [BIEIEIR t&x&kﬂmﬁ 3 Aug 08 1,834
ASONDUJFMAMIUIUJ A
A-Actual E-Estimate C-Customer N-No Usage—l
Aug 07 Aug 08
Average Daity Use (KWH) 47 57
Average Daily Temperature 73 73
Days in Billing Period 30 32
Last 12 Months Use (KWH) 17,393
Average Monthly Use (KWH) 1,449
==
=
=
—
= A3

PERET |



Pccount Number, 110019485314 | Page 3 of ¢
MARCENA UPP  Invoice Number. 90341608225 T1¢

B ‘ Messads P e
**DISCONNECTION NOTICE®#*#*rrrrrraxrirs
Your electric bill payment is past due. Your service may be disconnected unless payment of §7,177.40 is
made by 09/02/2008. If service is disconnected, you will be required to pay a reconnection fee of $15.00
and may be required to pay a security deposit to have power restored. You may be eligible for the
Percentage of Income Payment Plan or other extended payment plan. See enciosed information. Failure
to pay charges for competitive retail electric service may also result in the cancellation of your contract
with the competitive retail electric service provider and return you to Toledo Edison's standard-offer
generation service. The amount due does not inciude charges for nontariffed products or services but
may include charges for competitive retail electric service. Failure to pay charges for other nontariffed
products or services may result in loss of those products or services. This provision is applicable only on
accounts issued a consolidated bill for electric setvice. The due date on this notice does not change the
due date of any previous notice sent to you for a past due amount. If you have questions, or if you want a
list of our authorized payment agent locations, please call us at 1-800-995-0095. You may also call this
___humber for information about our medical certiﬁcation rogram.

LB LN *

s

Gl - Charges from Toledo Edison this hﬂﬂng period - ao ]
@ When con ctmg an Altlemate Electric Supplier, please provide the customer numbers below
Call Foledo Edison at 1-800-447-3333 with questions on these charges.
Basic Charges
Customer Number: 0800625769 2190026868 - Standard Residential - TE-RS511F
Customer Charge ATS5
Delivery Charge 56.98
Transition Charge 46.77
Generation Related Component 108.51
Transmission Related Component 2346
240.47
Late payment charge 333
Total Charges $ 243.80
Standard Residential '
Meter Number 34535017
Present KWH Reading {Actual) 63,991
Previous KWH Reading {Actual} 62,157
Kilowatt Hours Used 1,834

A3L




ﬂ
Pocount Number. 1100 19 4853947 p
MARCENA UPP  Invoica Number: 90461620793 age

**ﬁt*ﬁ**t*kl*n*olscowNECTION NOTICE!**!#'*******‘.
Your electric bill payment is past due. Your service may be disconnected unless payment of $ 7,421 3¢ ; it
made by 10/03/2008. If service is disconnected, you will be required fo pay a reconnection fee of $15 g
and may be required to pay a security deposit to have power restored. You may be eligible for th,
Percentage of Income Payment Plan or other exiended payment plan. See enclosed information. Faijure
to pay charges for competitive retail efectric service may also result in the cancellation of your contrag
with the competitive refail electric service provider and return you to Toledo Edison's standard-offe;
generation service. The amount due does not include charges for nontariffed products or setvices buf
may include charges for competitive retail electric service. Failure to pay charges for other nontariffed
praducts or services may result in loss of those products or services. This provision is applicable only on
accounts issued a consolidated bill for electric service. The due date on this notice does not change the
due date of any previous notice sent to you for a past due amount. If you have questions, or if you want a

list of our authorized payment agent locations, piease call us at 1-800-995-0095. You may aiso call this
|_—number for information ; about our med' l certification program. —

; — . __Charges from Toledo Edisan this bul_g period ;- - .
ﬁ When contactmg an Altermate Electric Supplier, please provide the customer numbers below
Call Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges
Customer Number: 0800625769 2190026868 - Standard Residential - TE-RS511F

Customer Charge 4.]
Delivery Charge 573
Transition Charge 471
Generation Refated Component 109.2
Transmission Related Component 236

2421
Late payment charge 6.9
Total Charges T§2450

) S”tadard Reiﬂenl

Meter Number 34535817
Present KWH Reading {Estimate) 65,838
Previous KWH Reading (Actual) 63,991
Kilowatt Hours Used 1,847

#37



Account Number, 110019485314 | Page4of4

Invoice Number: 90461620793

"Usage Comparison Historical Usage Information
2000 Sep 07 1,854 Mar 08 1,166
1% Cct 07 1,467 Apr 08 1,309
1400 Nov 07 1,218 May 08 1,178
:% Dec 07 1,313 Jun 08 1,549
% Jan 08 1,440 Jul 08 1687
400 Feb 08 1,378 Aug 08 1,834
203 Sep 08 1,847

S DNDJFMAMJJIAS

EActuaI E-Estimate C-Customer N-No Usage I

Sep 07 Sep 08
Average Daily Use (KWH) 60 60 -
Average Daily Temperature 68 62
Days in Billing Period 3 H
Last 12 Months Use (KWH) 17,366
Average Monthly Use (KWH) 1,449

N

o9




.
[Account Nurmber: 1100 19 4853 14] Page 10f 4

ToledoEdison Febra 18, 2009 T4
AfistEney Company | Bill for: MARCENA UPP

4801 IMPERIAL DR

TOLEDO OH 43623

Billing Period: Jan 17 to Feb 17, 2009 for 32 days
Next Reading Date: On or about Mar 17, 2009
Bill Based On: Estimated Meater Reading
Dog
Arrearage Crediting Plan - Step 7
Prorated Bifl

Standard Residential

Your previous bill was 1,423.37
Total payments/adjustments
Balance at billing on February 18, 2009

Current Basic Charges
Toledo Edison - Consumption

You are legally responsibie for a $8,213.10 actuai account balance.
** PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3, ™

Bill issued by: | " Customer Senvice 1-800-447-3333
;geggxfi%sagn JoledoBEdison 54 Liour Emergency/Outage Reporting  1-888-544-4877
Payment Options 1-800-995-0035

Akron OH 44309-3638 visit us onine at www.firstenergycorp.com

Your current PRICE TO COMPARE for generation and transmission from Toledo Edison is listed below. For you to
save, a supplier's price must be lower. To obtain an "Apples to Apples” comparison of available competitive
electric supplier offers, visit the PUCO web site at www. PUCO chio.gov.

Standard Residential - 2190026868 5.6 cents per kWh

ToledoEdison Return this part with a check or money order
AFkotregy Company Payable to Toledo Edison

Account Number: 110019485314

Flusloadlseluensbdiafanslbnllanalbsl sl Hanaanalbalifed

XOOOOEEAUT0%X5-DIGIT 43623 Please Pay $1,585.16
080Lli548 01 AV 0.324 P2 Due By March 04, 2009
MARCENA UPP

%801 IMPERIAL DR TOLEDO EDISON

TOLEDO OH PO BDX 3638

43623~3337 AKRON DH 646309-3638

nv1.Lnumqasa:.qnnnndj-tl:‘lflaDunnLnnnunnnuunlai?qnuuLsasl.e.q

i



http://www.firstenergycorp.com
http://www.PUCO.ohio.gov

ount Number: 1100 19485314 ] Page 3 of 4
MARCENA UPP  Invoice Number. 90261774146 T14

g

DISCONNECTION
Your electric bill payment is past due. Your service may be disconnected unless payment of § 1,423.37 is
made by 03/04/2009. U service is disconnected, you will be required to pay a reconnection fee of $35.00
and may be required to pay a security deposit to have power restored. You may be eligible for the
Percentage of Income Payment Plan or other extended payment plan. See enclosed information. Failure
to pay charges for competitive retail electric service may also resuit in the cancelliation of your contract
with the competitive retail electric service provider and return you to Toledo Edison's standard-offer
generation service, The amount due does not include charges for nontariffed products or services but
may include charges for competitive retail electric service. Failure to pay charges for other nontariffed
products or services may result in loss of those products or services. This provision is applicable only on
accounts issued a consolidated bill for electric service. The due date on this notice does not change the
due date of any previous notice sent to you for a past due amount. If you have questions, or if you want a
list of our authorized payment agent locations, please call us at 1-800-995-0095. You may also call this
number for information about our medical certification program.

[EERE E XN ERENEENSE] w kRN ER

L

On 677107, we filed an Anplication (Case No. 07-551-EL-AIR) with the Public Utilities Commission of Ohio to
increase distribution rates to recover the costs associated with the company’s investment since the curent rates
were established in 1996. The PUCO granted a revenue increase on 1/21/09, effective for usage on or after
1/23/09. This bill also reflects changes to regulatory transition charges (RTC) and transmission rates and an
additional charge for increased purchased power expense, Averaging summer and winter rates, the actual total bill
increase is approximately 2% or about $2.54 per month for residential customers using 1,000 kWh. For more
information, please call us at 1-800-447-3333.

. = When contacting an Altemate Electric Suppiier, please provide the customer numbers below,
Call Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges

Customer Number: 0800625769 2190026868 - Standard Residential - TE-RS511F / RS

Customer Charge 4.14
Distribution Related Component 51.81
Generation Related Component 93.76
Transmission Related Component 12.08
Total Charges T $161.79

" Actual Account Ralance

Arrearage Crediting Plan Account Balance

Previous bill was 1,423.37 Previous bifl was 8,051.31
Total payments/adjustments 0.00 Total payments/adjustments 0.00
Balance at billing 1,423.37 Balance at bilting 8,051.31
Current charges 161.78 Current charges 161.79

Arrearage Crediting Plan Account Balance 1,585.16 Actual Account Balance 8,213.10

Standard Residential

Meter Number 34535917
Present KWH Reading {Estimate) 74,803
Previous KWH Reading (Estimate) 70,506
Kilowatt Hours Used 1,297

BL




————————S
{Account Number: 11 00 19 4853 9 4] Page 1

ToledoEdison Mareh 19, 2009

r—————"—_ﬂ"—lﬂ .

AFirstinengy Compary Bill for: MARCENA UPP
4801 IMPERIAL DR
TOLEDO OH 43623

Biiling Period: Feb 18 to Mar 18, 2009 for 29 days
Next Reading Date: On or about Apr 16, 2009
Bill Based On: Actual Meter Reading
Asrrearage Crediting Plan - Step 7
Standard Residential

*q"ur révio bill was |
Total paymentsiadjustments 00
Balance at billing on March 19, 2009 1,585.16 | -

Current Basic Charges
Toledo Edison - Consumption

You are legally responsible for a $8,344.94 actual account balance.
** PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. ™

Bil tssuéﬁ by: Custorner Service 1800447-33
) Toledo Edson ToledoBdiSon 54 {iour Emergency/Outage Reparting  1-888-544.-4877
1-800-995-0095

g Payment Options
Akron OH 44309-3638 visit us on-line at www.firstenergycorp.com

[ 2 P AL

i3

P e B SR @A e o ;
Your current PRICE TO COMPARE for generation and transmission from Toledo Edison is listed befow. Foryou to

save, a supplier’s price must be lower. Tao obtain an "Apples to Apples® comparison of available competitive

electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov.

Standard Residential - ?_110026868

5.8 cents per kWh

ToledoEdison Return this part with a check or money order
Aty Company Payable to Toledo Edison

Account Number: 110019485314

Lol dsbinsibtbieallab il ool

IXNIENAXXXXRAUT0%XE-DIGIT 43623 Please Pay $1,717.00
00010008 01 AV 0.324 P2 Due By April 02, 2009
MARCENA UPP

4801 IMPERIAL DR TOLEDO EBISON

TOLEDD OH PO BOX 3638

lIIIIIIIIIIll“l"lll]lllllI"ll"ll""lllllllI“l‘llllllllll
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http://www.firstenergycorp.com
http://www.PUCO.ohio

coount Number: 1100 19485314 | P
MARCENA UPP  Invoice Number: 90041300853 e 3 #2:

LA T

DISCONNECTION NOTICE
Your electric bill payment is past due. Your service may be disconnected unless payment of $ 1,585.16 is
made by 04/02/2009. If service is disconnected, you will be required to pay a reconnection fee of $35.00
and may be required to pay a secusity deposit to have power restored. You may be eligible for the
Percentage of income Payment Plan or other extended payment plan. See enclosed information. Faiture
to pay charges for competitive retail electric service may aiso result in the cancellation of your contract
with the competitive retail electric service provider and return you to Toledo Edison's standard-offer
generation service. The amount due does not include charges for nontariffed products or services but
may include charges for competitive retail electric service. Failure to pay charges for other nontariffed
products or services may resulf in Joss of those products or services. This provision is applicable only on
accounts issued a consolidated bill for electric service. The due date on this notice does not change the
due date of any previous nofice sent to you for a past due amount. If you have questions, or if you want a
list of our authorized payment agent locations, please call us at 1-800-995-0095. You may also call this
- - ical certificati

the customer numbers below.

. e

WA

When contag Altemate Electric Supplier, please provide

Call Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges

Customer Number: 0800625769 2190026368 - Standard Residential - TE-RS511F f RS

Customer Charge 4.00

Distribution Related Component 43.49

Generation Related Component 75.45

Transmission Related Component 8.90

Total Charges $131.84
Arrearage Crediting Plan Account Balance Actual Account Balance

Previous bill was 1,585.16 Previous bill was 8,213.10

Total payments/adjustments 0.00 Total payments/adjustments 0.00

Balance at bitling 1,585.16 Balance at billing 8,213.10

Current charges 131.84 Current charges 131.84

Arrearage Crediting Plan Account Balance 1,717.00 Actuai Account Balance 8,344 94

"~ Standard Residential

feter Number 34535917
Present KWH Reading (Actual) 72,823
Frevious KWH Reading (Estimate) 71,803
Kilowatt Hours Used 1,020



Account Numper: 1100 194853 14 | Page dof 4
Invoice Number: 90041900853

Usage Comparison | ] | H Ualnfn |

2000 Mar 08 1,166 Sep 08 1,847
o - Apor 08 1,309  Oct 08 689
1;% May 08 1,178 Nov 08 1,266
1000 Jn 08 1549  Dec 08 1320
o Ji 08 1687 Jan 09 1,393

Aug 08 1,834 Feb 0% 1,297
Mar 689 1,020

MAMJI I ASONDIFM

| A-Actual E-Estimate C-Customer N-No Usage

Mar (8 Mar 09

. Average Daily Use (KWH) 42 35
Average Daily Temperature 28 3

Days in Billing Periad 28 28

Last 12 Months Use (KWH) 16,389
Average Monthly Use (KWH) 1,366

RN




|

E April 17, 2009 [Account Number: 1100 19 4853 14 Page 1 ?'1:
A Frstenenay Company ~ Bili for; MARCENA UPP

4801 IMPERIAL DR
TOLEDO OH 43623

Billing Period: Mar 19 to Apr 16, 2009 for 2% days

Next Reading Date: On or about May 15, 2609

Bill Based On: Actual Meter Reading

Arrearage Crediting Plan - Step 7

Your previous bi
Total paymentsf/adjustments
Balance at billing on April 17, 2009

_ Standard Residential __

Current Basic Charges

Toledo Edison - Consumption

1, ~ Please pay s amounk

You are legally responsibie for a $8,483.71 actual account balance.

** PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. **

Customer Service 1-800-447-3333

sy
O S0n ,
PO Box 3638 24-Hour Emergency/Outage Reporting  1-888-544-4877

Akron OH 44309-3638

Payment Options 1-800-995-0065

visit us on-line at www.firstenergycorp.com

“Your curent PRICE TO COMPARE for generation and ransmission from Toledo Edison is ow. Foryou
save, a supplier’s price must be lower. To cblain an "Apples to Apples™ comparison of available competitive

electric supplier offers, visit the PUCO web site at www.PUCO.

Standard Residential - 2190026868

chio.gov.
8.4 cents per kWh

Liloslboa sl daslendbod bl bl iealtienosilbidil
3N A X XXXXAUTOXXS-DIGIT 435623
000a7765 01 AV 0.324 P1

MARCEHNA UPP

4801 IMPERIAL bR

TOLEDO QK

63623-3337

Retum this part with a check or money order
Payable to Toledo Edison

Account Number: 110019485314

Please Pay $1,355.77

Due By May 01, 2009

TOLEDO EDISON
PO BOX 3638
AKRON DH 44309-3638

BG

071.1001348531400000000000000000000000L38770003855770

—



http://www.firstenergycorp.com
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e ——————

Pccount Nurmber 11 00 19 485314 | Page 3
MARCENA UPP  Invoice Number. 90211826987 I ?’2:

wrrannaxta bt DISCONNECTION NOTICE****
Your efectric bill payment is past due. Your service may be disconnected unless payment of $1,717.00 is
made by 05i01/2009. If service is disconnected, you will be required to pay a reconnection fee of $35.00
and may be required to pay a security deposit to have power restored. You may be eligible for the
Percentage of Income Payment Plan or other extended payment plan. See enclosed information. Failure
to pay charges for competitive refail electric service may also result in the canceliation of your contract
with the compelitive retail efectric service provider and return you to Toledo Edison’s standard-offer
generation service. The amount due does not include charges for nontariffed products or services but
may include charges for competitive retail electric service. Failure to pay charges for other nontariffed
products or services may result in loss of those products or services. This provision is applicable only on
accounts issued a consolidated bill for electric service. The due date on this notice does not change the
due date of any previous notice sent to you for a past due amount. If you have questions, or if you want a
list of our authorized payment agent lacations, please call us at 1-800-995-0095. You may atso call this

ber for information about our medical certificati

¥ T R R T " et
E When contacting an Aliernate Electric Supplier, please provide the custormer numbers below.
Call Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges

Customer Number: 0800625769 2190026868 - Standard Residential - TE-RS511F / RS

Customer Charge 400
Distribution Related Component 4.1
Generation Related Component 78.22
Transmission Related Component 9.34
Total Charges T 13877

earagri " I T ' alance

Previous bill was 1,717.00 Previous bill was 8,344.94
Total payments/adjustments 0.00 Total payments/adjustments 0.00
Batance at billing 1,717 .00 Balance at billing 8,344.94
Current charges 138.77 Current charges 138.77

Arrearage Crediting Plan Account Balance 1,855.77 Actual Account Balance B,483.71

g

Standard Residential

Meter Number T 34535917
Present KWH Reading {Actual) 73,867
Previous KWH Reading {(Actual) 72,823
Kilowatt Hours Used 1,044

p7




Bccount Number, 110019485314 | Paged¢

Invoice Number: 90211826987

Usage Compatison Historical Usage Information

Apr 08 1,309 Cet 08 689
May 08 1,178 Nov 08 1,266
Jun 08 1,549 Dec 08 1,320
Jul 08 1,687 Jan 09 1,393
Aug 08 1,834 Feb 09 1,297
Sep 08 1,847 Mar 09 1,020

Apr 08 1,044

| A-Actual E-Estimate C-Customer N-No Usage |

Apr 08 Apr 09
Average Daily Use (KWH) 45 36
Average Daily Temperature 41 42
Days in Billing Period 29 29
Last 12 Months Use (KWH) 16,124

Average Monthly Use (KWH) 1,344

B¥




————

.E I l E ﬁ May 19, 2009 | Account Number. 11 00 19 4853 1 4] Page“;f1
AFstEnergy Company - Bill for: MARCENA UPP
4801 IMPERIAL DR
TOLEDO OH 43623
Billing Period: Apr 17 to May 18, 2009 for 32 days
Next Reading Date: On or about Jun 16, 2009
Bill Based On: Actual Meter Reading
Amearage Crediting Plan - Step 7

Standard Residential

Your pr bilt was 1,855.77 |-
Total paymenisfadiustments .00 {:
Balance at billing on May 19, 2009 1,855.77

Current Basic Charges
Toledo Edison - Consumption
Due by Jun 02 2003+ Fiease pa

You are legaliy responsible for a $8,594.64 actual account balance.
= | EASE SEE DISCONNECTION MESSAGE ON PAGE 3. **

1-800-447-3333

Bill issued by: | Customer Service
;‘(’)’eggf%g%“ ToledoEdison 54 1oy Emergency/Outage Reporting  1-888-544-4877
Payment Options 1-800-995-0095

Akron OH 44309-3638 visit us on-line at www.firste com

o A

"~ Your current PRICE TO COMPARE for generation and transmission from Toledo Edison is listed below. For you to
save, a supplier's price must be lower. To obtain an "Apples to Apples”™ comparison of available competitive
electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov.

Standard Residential - 2190026868 8.4 cents per kWh

ToledoEdison Return this part with a check or money order
A FrstEy Compary e — Payable to Toledo Edison

Account Nurmber: 110019485314

Amount Paid
'Illl’!I"II”IIIIII'II“Ill"lll"lll“lll!l"Illllll"lllll’ Please Pay s,"m?o

HHEXIXIWNNNEAUTOXEXS-DIGIT 43623

000113845 01 AV 0.335 P2 Due By June 02, 2009
MARCENA UPP

4801 IMPERIAL DR TOLEDO EDISON

TOLEDO OH PO BDX 3638

43623-3337 AKRON OH 44309-3638

Illllllllllll"l"llllIIIIII“II"IIIl“l[llllll"llIlllllllll

B

0?110029%85334p000000000000000000000011093000L966702



http://www.firstenergycorp.com
http://www.PUCO.ohio.gov

ount Number: 11 00 19
MARCENA UPP 4853 14 | Page 3 of .

Invoice Number. 90161861688 T

**n.*tt.ttltti*DISCONNECT'ON NOTlcE*htnAtl*i**i**‘
Your electric bill payment is past due. Your service may be disconnected unless payment of $ 1,855.77 is
made by 06/02/2009. If service is disconnected, you will be required to pay a reconnection fee of $35,00
and may be required to pay a security deposit to have power restored. You may be eligible for the
Percentage of Income Payment Plan or other extended payment plan. See enclosed information. Failure
to pay charges for competitive retail electric service may also result in the cancellation of your contract
with the competitive retail electric service provider and return you to Toledo Edison's standard-offer
generation service. The amount due does not include charges for nontariffed products or services but
may include charges for competitive retail electric service. Failure to pay charges for other nontariffed
products or services may result in loss of those products or services. This provision is applicable only on
accounts issued a consolidated bill for electric service. The due date on this nofice does not change the
due date of any previous hotice sent to you for a past due amount. If you have questions, or if you want a
list of our authonzed payment agent locatlons please ¢all us at 1-800-995-0095. You may also call this

Call Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges

Customer Number: 0800625769 2190026868 - Standard Residential - TE-RSS11F (RS

Customer Charge 4900
Distribution Retated Component 37.07
Generation Related Component 62.38
Transmission Related Component 7.48
Total Charges $110.93

Arrearage CQ Plan Account Balance Actual Account Balance

Previous bifl was 1,855.77 Previous bill was 8,483.71
Total payments/adjustments 0.00 Total paymentsi/adjustments 0.00
Balance at billing 1,855.77 Balance at billing 8,483.71
Current charges 110.93 Current charges 110.93
Arrearage Crediting Plan Account Balance 1,966.70 Actual Account Balance 8,594.64

Standard Residential

Meter Number 34535917

Present KWH Reading {Actsal) 74,686

Previous KWH Reading {Actual) 73,867

Kilowatt Hours Used 819




R

ToledoEdison July 20, 2009 [Account Number: 1100 19 4853 1 4] Page 1 21; :
T R — . )
A Fettnaagy Company Bill for: MARCENA UPP

4801 IMPERIAL DR

TOLEDO OH 43623

Bitling Period: Jun 18 to Jul 17, 2000 for 30 days

Next Reading Date: On or about Aug 14, 20098

Bilt Based On: Estimated Meter Reading
Arrearage Crediting Plan - Step 7

Residential Service

Total gaymentsladjustments ool . - .
Balance at billing on July 20, 2009 208890 ( - . . 20889
Current Basic Charges SR
Toledo Edisen - Consumption L 11
Total Due by Aug U3, 2000 - Pleasé pay this amounl SR O X

You are legally responsible for a $8,844.10 actual account balance.
=+ PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. =

Bill issued by o )
Toledo Edisog Customer Service 1-800-447-3333

PO Box 3638 24-Hour Emergency/Outage Reporting  1-888-544-4877

’ Payment Options 1-800-995-0095
Akron OH 443093638 visit us on-line at www firstenergycorp.com

D e ENemeE .
Your current PRICE TO COMPARE for generation and transmission from Toledo Edison is listed below. For you to
save, a supplier’s price must be lower. To obtain an “Apples to Apples”™ comparison of available competitive
electric supplier offers, visit the PUCO web site at www PUCQ.chio.gov.

Residential Service - 2190026863 1.73 cents per kWh

ToledoEdison Return this part with a check or money order
ABrstEnergy Campany Payable to Toledo Edison

Account Number: 110019485314

Amount Paid
bkl Haoldidbind bbbl il laws e b Ldd

XRXRRROERXAUTOXX5-DIGIT 63623 Please Pay §2,216.16
00010203 01 AV  0.335 P2 Due By August 03, 2009
MARCENA UPP

4801 TMPERIAL DR TOLEDO EDISON

TOLEDO OH PO BOX 3638

43623-3337 AKRON OH G4309-3638

IJ?].LDU]."Il-l&53]-llDBUDDBUDDﬂ'ﬁD[/DEIDUDUDBUDLE?EhBUUEELEIh7



http://wviw.PUCO.ohio.gov

——— —“
Account Number, 1100 19485314 | Page 3of 4
MARCENA UPP  Invoice Number. 90062018207 T14

wexareanaxarxx2tDNISCONNECTION NOTICE*******xxanansas

Your electric bill payment is past due. Your service may be disconnected unless payment of § 2,088.90 is
made by 08/03/2009. If service is disconnected, you will be required to pay a reconnection fee of $35.00
and may be required to pay a security deposit to have power restored. You may be eligible for the
Percentage of Income Payment Plan or other extended payment plan. See enclosed information. Failure
to pay charges for compeétitive retail electric service may also resuit in the cancellation of your contract
with the competitive retail eleclric service provider and return you to Toledo Edison’'s standard-offer
generation service. The amount due does not include charges for nontariffed products or services but
may include charges for competitive retail electric service. Failure to pay charges for other nontariffed
products or services may result in loss of those products or services. This provision is applicable only on
accounts issued a consolidated bill for electric service. The due date on this notice does not change the
due date of any previous notice sent to you for a past due amount. If you have questions, or if you want a
list of our authorized payment agent locations, please calf us at 1-800-995-0095. You may also call this
number for information about our medical certification program.

For your safely and the safely of our crews, when using a generator follow the manufacturer's installation and
operation instructions, Never connect a generator directly to your electrical system without an isolation device
installed by an electrician. Ctherwise, a fire could siart or an employee restoring your power could be senously
injured. We suggest plugging lights/appliances in the outlets on the generator unif.

“ When contacting a Carut' ad Reta;l Electric Semce Provider, p{ease prowdethe customer numbersbelw
Cali Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges

Customer Number: 0800625769 2190026868 - Residential Service - TE-RSF

Customer Charge 4.00
Distribution Related Component 45.62
Cost Recovery Charges 0.41
Bypassable Generalion and Transmission Related Component 1.2z
Totat Charges $1271.26

Arrearage Credin Pan t Balance o ) Actual Acco o

Previous bill was 2,088.50 Previous bill was 8,716.84
Total payments/adjustments 0.00 Total payments/adjustments 0.00
Balance at billing 2,088.90 Balance at billing 8,716.84
Current charges 127.26 Current charges 127.26

Arrearage Crediting Plan Account Balance 2,216.16 Actuat Account Balance 8,844.10

Service

Meter Number 34535517
Present KWH Reading (Estimate) 76,611
Previous KWH Reading (Actual) 75812
Kilowatt Hours Used 999

Bi 2




Rccount Number; 1100 194853 14 | Page 4 of

Invoice Number, 90052018207

Historical Usage Information
2000 Jul 08 1687  Jan 09 1393
1800 —1=1
1600 = Aug 08 1834 Feb 09 1297
1400 BT Y T T Sep 08 1847  Mar 09 1,020
] | N A — Oct 08 680  Apr 09 1,044
e I P 0 O N Nov 08 1266 May09 819
a0 - Dec 08 1320  Jun 09 926
] LIS 1155 1YY 1131915813191 81 J 09 999
JASONDUJFMAMU J
IA—ActuaI E-Estimate C-Customer N-Nao Usage l
Jul 08 Jul 09
Average Daily Use (KWH) o6 33
Average Daily Temperature 71 70
Days in Billing Period 30 30
Last 12 Months Use (KWH) 14, 454
Average Monthly Use (KWH) 1,205
—
—
L]
L]
=
——

B3




[AcGount Number. 1100 19 4853 14] Page 1of 4

ToledoEdison o 1% 2% T4
" o ' - =
AFrstinergy Company ~— Bill for: MARCENA UPP

4801 IMPERIAL DR

TOLEDC OH 43623

Billing Period: Sep 17 to Cct 15, 2009 for 29 days
Next Reading Date: On or about Nov 13, 2009
Bill Based On: Actual Meter Reading
Arrearage Crediting Plan - Step 8
Rebill

Residential Service

[ Your previous bill was
Total payments/adjustments 0.00 |

Balance at billing on October 19, 2009 2,685.29 |
Current Basic Charges

Toledo Edison 56.64 [.
FirstEnergy Solutions Corp - Consumption :
rrent Charges

You are legally responsible for a $9,439.96 actual account balance.
** P EASE SEE DISCONNECTION MESSAGE ON PAGE 3. **

Bill issued by: Customer Service 1-800-447.-3333
E ;geggf%%%“ Tledobdison 54 tiour Emargency/Outage Reporting 1-888-544-4877
Payment Options 1-800-995-0095

Akron OH 44300-3638

visit us on-line at www firstenergycorp.com

Certified Retail Electric Service Provider:

E} FirstEnergy Solutions Comp For Information About
341 White Pond Drive Bidg B3 Your Altemate

Akron OH 44320-1119 Electric Supplier 1-888-254-6359

=

Your current PRICE TO COMPARE for generation and tranismission from Toledo Edison is Iibelow. For you to
save, a supplier's price must be lower. To obtain an “Apples to Apples® comparison of available competitive
electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov.

Residential Service - 2190026863 6.76 cents per kWh

ToledoEdison Return this part with a check or money order
Ao Corpay | — Payable to Toledo Edisen
Account Number: 1100194385314
Amount Paid
T PO AU L T P A S Y AT L A ]
WXEANRKXXXXXAUT0%X5-DIGIT 43623 Please Pay $2,812.02
00008381 01 AV 0.335 Due By November 02, 2009
MARCENA UPP
%801 IMPERIAL DR TOLEDO EDISON
TOLEDO OH PO BOX 3638
$3623-3337 AKRON OH 44309-3638

/
o B
lluuLﬁuasalunnuuuuuunuﬂuu 0opoooooL2L730002812026


http://www.firstenergycorp.com
http://www.PUCO.ohio.gov

T————

Bccount Number_1100 18485314 | P
MARCENA UPP  Invoioe Number: 90202005045 ot

#rwrent REMINDER NOTICE *******
When this bill was prepared, your account had an unpaid balance. if you have already made this payment, thank
you. If not, please promptly pay the overdue amount. Call us if you have questions or for information on payment
arrangements.

The Public Utilittes Commission of Chio has approved changes to the Company’s Net Energy Metering Rider.
Customers with on-site generation fueled by solar, wind, biomass, landfif gas or hydropower, or use a micro turbine
or a fuel cell may request net metering as described in this rider, Sheet No. 93 of our farff. Customers adding
generating equipment connected to their home or business wiring must comply with the technical specifications
referred to in Sheet No. 76 of our taiiff, Interconnection Service. Copies of both of these tariff documents are
available from our website at www.FirstEnergyCom.com and by calling 1-800-447-3333,

As part of our Ohic Renewable Energy Credits (REC) Program, we'll be entering into agreements with residential
customers to purchase RECs generated from customers’ approved renewabls snergy projects, such as solar and
wind projects. For mors information, check the inserts in next month's bill or visit firstenergycorp.com and search on
“Ohio Residential REC.*

ectric Service row the customer numbers below.
Call Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges

Customer Number: 0800625769 2190026868 - Residential Service - TE-RSD

Custorner Charge 400

Distribution Related Component 49.48

Cost Recovary Charges 1.00
54.48

Field Collection Charge 12.00

Total Charges $ 66.48

arass s eI Roiutl inpilling gol
Call FirstEnergy Selutions Corp at 1-883-254-6359 with questions on these charges.

Account Number: 575596 Rate: FES-8243

Basic Charges
Basic Charge 1,038 KWH X 0.064297 per KWH 66.74
Total Charges $66.74

Previous Payments/ Curn Please

Balance Adjustments Charges Pay
Toledo Edison 274193 0.00 56.48 2,808.41
FirstEnergy Solutions Cotp 70.09 0.00 66.74 136.83
Total 2,812.02 0.00 133.22 294524

"Arrearage Crediting Plan Account Balance Actual Account Balance

Previous bill was 2,812.02 Previous bill was 9,439.96
Total payments/adjustments 0.00 Total payments/adjustments 0.00
Balance at bilting 281202 Balance at billing 9,439.96
Current charges 133.22 Current charges 133.22

Arrearage Crediting Plan Account Balange 254524

- Wy

Actual Account Balance 9,573.18

P g R

s - m e

] Residential Service
Meter Number 34536917
Present KWH Reading {Actual) 82,451 LB )


http://www.FirstEnepgyCorp.com
http://firstenergycorp.com

Account Number: 1100 19485314 | Page 4 of

Invoice Number: 90202009045

Previous KWH Reading (Actual) 81,413
Kitowatt Hours Used 1,038
Usage Comparison | T Historical Usage Information
2500 —R Nov 08 1,266  May 09 819
2000 Dec 08 1,320 Jun 09 926
1 Jan 09 1,393 Jui 09 999
g Ip—ree Feb 09 1297 Aug 09 2443
1000 11 Mar 09 1020 Sep 09 1,269
500 et ; % Apr 09 1,044 Oct 03 1,000
o EALLAMENS) LN Nov 09 1,038
NDJFMAMJIJIJAS ON
if A-Actual E-Estimate C-Customer b!-lelsage:L

Nov 08 Nov 09
Average Daily Use (KWH) 40 36
Average Daily Temperature 44 48
Days in Billing Period 32 29
Last 12 Months Use (KWH) 14,658
Average Monthly Use (KWH) 1,222

R

Bl



file:///ccount

Rocount Number. 1100 19485314 | Page 3 of 4
MARCENA UPP  Invoice Number: 90012110524 Ti4

**il*ﬁ*l***ti**DlsCONNECTION NOTlcEt*l*ﬂ!*i*ﬁ.**i*
Your electric bill payment is past due. Your setvice may be disconnected unless payment of § 2,685.29 is
made by 11/02/2009. If service is disconnected, you will be required to pay a reconnection fee of $35.00
and may be required to pay a security deposit to have power restored. You may be eligible for the
Percentage of Income Payment Plan or other extended payment plan. See enclosed information. Failure
to pay charges for competitive retail electric service may also result in the cancellation of your contract
with the competitive retail electric service provider and retum you to Toledo Edison’s standard-offer
generation service. The amount due does not include charges for nontariffed products or services but
may include charges for competitive retail electric service, Failure to pay charges for other nonfariffed
products or services may result in loss of those products or services. This provision is applicable only on
accounts issued a consolidated bill for electric service. The due date on this notice does not change the
due date of any previous notice sent to you for a past due amount. If you have questions, or if you want a
list of our authorized payment agent locations, please call us at 1-800-995-0095. You may also call this
number for information about our medical certification program.

Time to clean off your desk? Go paperless with eBill Elactronie Billing and enjoy the convenience of viewing your
monthly electric bill online. Don,t worry, we will send you an email reminder when your bill is ready. Visit
www.firstenergycomp.com {hitp:fwww firstenergycorp.com) to leam more.

It termination of service weuld be especially dangerous o your health or the health of soreone in your household,
please contact our office regarding certification of the related medical condition by a ficensed physician, physician’s
assistant, clinical nurse specialist, certified nurse practitioner, certified nurse-midwife or local board of health

0 smlan 50 thal service can be maintained.

When contactmg a Cerﬂf ed Retarl ElectncSerwcerwder p{ease prowdemecustomer numbers below.
Calt Tolede Edison at 1-800-447-3333 with questions on these charges.

Basic Charges

Customer Number: 0800625769 2190026868 - Residential Service - TE-RSD

Customer Charge 4.00
Distribution Related Component 51.87
Cost Recovery Charges 6.77

Total Charges % 56.64

G  call FirstEnergy Solut:ons Corp at 1-888-254—6359 wnth queeuons on these charges.
Account Number: 575596 Rate: FES-8243

Basic Charges
Basic Charge 1,090 KWH X 0.064303 per KWH 70.09
Total Charges $70.09
N Date Reference Amount
Adjustments:

10115109 HS Removed Deferred Arms (Cr) 6,627 94

10115409 HS Removed Deferred Arrs {Dr) 6,6727.94

10/15/09 H5 Deferred Arrears Adjustment 6,627.94

10/15/09 HS Deferred Armears Adjustment £,627.94
Total Adjustments —.00
Total Payments and Adjustments $0.00

Bl
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Pccourt Number: 1100 19 4853 14 | Page 4 of
Invoice Number: 90012110524

o

Previous Paymentsi! Current Please

Balance Adjustments Charges Fay
Totedo Edison 2,685.28 0.00 56 64 274193
FirstEnergy Solutions Corp 0.00 0.00 70.09 70.09

Tota 2,685.29 0.60 126.73 281202

Residential Service

Meter Number 34535917
Present KWH Reading (Actuat) 81,413
Previous KWH Reading (Actual) 80,323
Kilowatt Hours Used 1,090

Usage Comparison ~ Historical Usage Information
2500 , Oct 08 689 Apr 09 1044
o0 ; Nov 08 1266  Maydy @19

Dec 08 1,320 Jun 09 926
Jan 09 1,303 Jul 09 939
Feb 09 1,297 Aug 09 2,443
Mar 09 1,020 Sep (9 1,269

Oct 09 1,090

1500
1000
500 §

ONDJFMAMJJIASO

mctual E-Estimate C-Customer N-No Usage

Oct 08 Oct 09
Average Daily Use {(KWH) 24 a8
Average Daily Temperature ] 55
Days in Billing Period 29 29
Last 12 Months Use (KWH) 14,886
Average Monthly Use (KWH) 1,241
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Becount Number: 110019485314[ Page 30f 4

MARCENA UPP  Invoice Number: 90162069089 T14

wrred et REMINDER NOTICE*******
When this bill was prepared, your account had an unpaid balance. If you have alrsady made this payment, thank
your. If not, piease promptly pay the overdue amount. Call us if you have questions or for information on payment

When contacting a Certified Retail Electric Service Provider, please provide the customer numbers befow.
Call Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges

Customer Number: 0800625769 21900265868 - Residential Service - TE-RSD

Customer Charge 4.00
Distribution Related Component 49.59
Cost Recovery Charges 017

Total Charges $53.42

Call FirstEnergy SDIutions Corp at 1-888-254-8359 with questlons on these charges

Account Number: 575596 Rate; FES-8243

Basic Charges
Basic Charge 1033 KWH  x 0064302 per KWH 66.81
Total Charges T §6681
} Prewous o Payments/ Current Pleas
Balance Adjustments Charges Pay
Toledo Edison 2.867.98 0.00 53.42 2,921.40
FirstEnergy Solutions Corp 210.32 0.00 66.81 27713
Totai 3,078.30 0.00 120.23 3,198.53
Arrearage Crediting Plan Account Balance Actual Account Balance

Previous bill was 3,078.30 Previous bill was 9,706.24
Total payments/adjustments 0.00 Total payments/adjustments 0.00
Balance at billing 3,078.30 Balance at billing 9,706.24
Current charges 12023 Current charges 12023
Arrearage Crediting Plan Account Balance 3,198.53 Actual Account Balance 9,826.47

Residential Service

Meter Number 34535917

Present KWH Reading (Estimate) 84,633

Previous KWH Reading (Actual) 83594

Kilowatt Hours Used 1,039




Rccount Number: 110019485314 | Fage 4 of

Invoice Numbser: 90162065089

P T R i e PR e e R
Usage Comparison Historical Usage Information
2500 Jan 08 1,393 Jul 09 999
2000 Feb 09 1297  Aug 09 2443
1500 Mar (9 1,020 Sep 09 1,269
i la Apr 09 1044 Oct 09 1090
el RINS BEEEREE May 09 819 Nov 08 1,038
500 A=t ‘ %l ||§|| 3 Jun 09 926 Dec 09 1,143
o RELLENSL A I A EL IR ] B L P B Jan 10 1,039
J FMAMUI JASONDY
| A-Actual E-Estimate C-Customer N-NoUsage |
Jan 09 Jan 10
Average Daily Use (KWH) 45 35
Average Daily Temperature 21 25
Days in Billing Period 30 30
Last 12 Months Use (KWH) 14127
Average Monthly Use (KWH) 1177
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ATTENTION

OCCUPANTS!
ELECTRIC SERVICE TO THESE PREMISES HAS BEEN DISCONNECTED

SHUT-OFF DATE SHUT-OFF TIME

CUSTOMER NAME ACCOUNT NO.

MARCENA UPP 110019485314 w &
SERVICE ADDRESS

4801 IMPERIAL DR TOLEDO OH 43623 .

We received no response to our request for payment of your Of(érdue electric bill. As a result, your
electric service has been disconnected. )

In order to have service restored, the past due or defauited Amount Past Due

must contact us before 12:30 p.m and make a paymeqt.or $ 450.36
provide proof of payment.

" L %
F R Y © o
—_— - 1, - 3 ® b ——

important Infocemation ¥ T TF

We urge you to call our toll-free number concerning restoration of service. Do not attempt fo"‘\
reconnect the electrlc meter yourself. An unauthorized reconnection is both dangerous and against the
law.

Under the law, any proof of unauthorized reconnection or tampering is considered sufficient evidence
that the customer reconnected the meter or caused the tamf)ering. Violators of the law may be
subject to jail sentences and fines. In addition, violators must pay for the value of electricity used and
the cost of repairs or replacement.

Please be aware that using candles, portable heaters, gas appliances -and gasoline or diesel-powered
generators to light or heat your home may be dangerous. Portable heaters and burning candles that
are left unattended, especially around childrem and pets, can create a fire hazard. In addition, portable
heaters and gasoline or diesel-powered generators"cah produce deadly levels of carbon monoxide

and should never be operated inside the home or garage. For more safety information, contact your
iocal fire department.

payment plan balance and a reconnection charge must $ 435.36 ¢ 3()
be paid. A security deposit may also be required. . Reconnection Fee 5‘ p
. ' ‘ '$ 15.00
Please call us toll-free at 1-800-447-3333 for information on | Security Deposit
how to pay your bill or for ageneies that might be able to $ 0.00
provide assistance. To ensure same-day restoration, ,you Total Required For Reconnection

If you have a complaint in regard to this disconnection notice that can not be resclved after you have
called Toledo Edison Company or for general utility information, residential and business customers
may contact the Public Utilities Commission 'of Ohio for assistance at 14800-686-7826 (to!l free) or for
TTY at 1-800-686-1570 (toll free} from 8:00 a.m. to 5:00 p.m. weekdays or at www.puce.chio.gov.
Residential customers may also contact the Ohio Consumebs' Counsel for assistance with complaints
and utility issues at 1-877-742-56622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at
www.pickocc.org.
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ATTENTION
OCCUPANTS!

Your monthly electric bill has not been paid. The due date listed

61 monTHS
IN THE ARREARS
ARS AMT $
2912.02.

SERVICE DISCONNECTION NOTICE

below is the FINAL DATE for

paying the amount due in order to ‘prevent your service from being disconnected.

L

CUSTOMER NAME T NGTICE PREF DATE
MARCENA UPP © 11/06/2009

| SERVICE ADDRESS o
4801 IMPERIAL DR TOLEDQ OH 43623

TACCOUNT MO T — i TOTAL AMOUNT DUE ~ ~ | DOE BATE
110019485314 2,685.29 ~11/16/2009

Failure to pay the competitiveretail electric may result In cancellation of yo

service provider and returnyou to the electric distribution utility’s stapefd

If your service is disconnected, in addition to the amount gefe additional charges,

security deposit may be charged. Please call us toll-freg”at

payments can be made and disconnection avoided if
Income Payment Plan, )

Extended Payment Plan

owing each of the winter months. Any governmental assistance for which you g
amount owing before the one-third payment is calculated.

heating season. During the summer, you pay either a percentage of your income
MEDICAL EMERGENCIES - Inquire about the Company's Medical Certification Prog

you may postpone the disconnection for a limited time.

HOME ENERGY ASSISTANCE PROGRAM EMERGENCY HEAFP FUNDS
HEAP) Administered through local
1-800-282-0880 Community Action Agencies

Ohio for assistance at 1-800-686-7826 (toll free) or for Y at 1-800-686-1570,

www.pickocec.org.

ToledoEdison
N Pty Company | —

A Arstfrergy Company

L. Form 1024 {05-01)

-800-995-0095t0 disc
catied payment plan or the Percentage of

The total amaunt due does not include charges for nontariffed products or services but may inciude charges for cempetitive
retail electric service. Failure to pay the nontariffed products or services mayresult in loss of those products of services.

vith the competitive retail eleetric

-offer generatiof service.

inclughing a reconnection fee and/or a

gs payment arrangements. Reduced

A} ONE-SIXTH PLAN - availabte year round. If not currently in default on a previous six-month plan, you can arrange to pay
the past due amount in equal payments for up to six {6} months. The current bill must also be paid each month.
Bl ONE-THIRD PLAN - appiicable during the winter (November 1 through April 15). Pay one-third (1/3) of the total amount

ualify will be deducted from your total

C) PERCENT-OFINCOME-PAYMENT PLAN - If your total household incom or below 150% of the Federal Poverty level, you
/ may be eligible for this plan that allows you to pay a percentage of your household income for energy used during the

or your actual bifl, whichever is higher.

ram. If a licensed physician determines that

disconnection of your electric service would be especially dangerous to the health of a permanent resident of your househoid,

You may be eligible for financial assistance under ane or more of the following federal, state or local programs:

COUNTY WELFARE DEPARTMENT
(Emergency Assistance)
Consult your local directory

If you have a complaint in regard to this disconnection notice that can not be resolved after you have calied Toledo Edison
Company, or for general utility information, residential and business custemers may contact the Pubfic Utilities Commission of

{toll free} from 8:00 a.m. to 5:00 p.m.

weekdays, or at www_puco.ohio.gov. Residential customers may also contact the Ohic Consumers’ Counsel for assistance
with complaints and utility issues at 1-877-742-5622 (tofl free) from 8:00 a.m. to 5:00 p.m. weekdays, or at

ID No. 58180061

02
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Lk IT'S YOUR .

X W o
PN @gO“O? ATTENTION RESPONSIBILITY |
as\'\;g-,s)}‘,agﬁ 2REUPYOUR |
° MEDICAL CERTIFI |
st OCCUPANTS!
ELECTRIC SERVICE TO THESE PREMISES NN,
SHUT-OFF DATE SHUT-OFF TIME 6_,. MONTFS !
CUSTOMER NAME ACCOUNT NO. IN ARREARS
MARCENA UPP 110012485314
T T CUSTOMER IS ON
SERVICE ADDRESS

PIPP &/OR PAC

4801 IMPERIAL DR TOLEDO OH 43623

We received no response to owr rzguest fur payment of your overdue electric bill. As a'resuit, your

electric service has been disconnected.

In order to have service restored, the past due or defaulted Amount Past Due

payment plan balance and a reconnection charge must § 3,042.22 T

be paid. A security depgsiray aisu—be. required. Reconnection Fee $286/ 848/0
$ 35.00 -3 7

Please call us tol Security Deposit

how to pay yo $ 0.00

Total Required For Reconnection
$ 3,077.22

provide proof of payment.

~ Important Information S T

We urge you to call our toll-free number concerning restoration of service. Do not attempt 1o
recennect the electric meter yourself. An unauthorized reconnection is both dangerous and against the
laww.

Under the law, any proof of unautherized reconnection or tampering is considered sufficient evidence
that the customer reconnected the meter or caused the tampering. Violators of the law may be
subject to jail sentences and fines. In addition, violators must pay for the value of electricity used and
! the cost of repairs or replacement.

Please be aware that using candles, portable heaters, gas appliances and gascline or diesel-powered
aeneratars to light or heat your home mav he dangernus.  Portahle heaters and burning candles that
are left unattended, especially around children and pets, can create a fire hazard. In addition, portable
heaters and gasoline or diesel-powered generators can produce deadly levels of carbon monoxide

and should never be operated inside the home or garage. For more safety information, contact your
local fire department. '

If you have a complaint in regard to this disconnection notice that can not be resolved after you have
called Toledo Edison Company or for general utility information, residential and business customers
may contact the Public Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free) or for
TTY at 1-800-686-1570 (toll free}) from 8:00 a.m. to 5:00 p.m. weekdays, or at www. puco.ohic.gov.
Residential customers may also contact the Ohio Consumers' Counsel for assistance with complaints
and utility issues at 1-877-742-5622 (toll free) from B:00 a.m. to 5:00 p.m. weekdays, or at

www .pickocc.org. ‘

C3

Form 1025 (05-01)
ID No. 58180041
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NO ACCESS
ATTENTION 5 PULLEDICUT @ POLE
W/O FURTHER NOTICE
OCCUPANTS!

. ELECTRIC SERVICE TO THESE PREMISESA

REART

SHUT-OFF DATE - | SHUT-OFF TIME - ¥ HISTORY
CUSTOMER NAME ' ACCOUNT NO. 2192010 g” 13
MARCENA UPP ‘ 110019485314 _:?:?9_“20'0 169.11

LAY 4 G Bl '3. l Z
SERVICE ADDRESS CUSTOMER IS ON
4801 IMPERIAL DR TOLEDO CH 43623 PIPP &/OR PAC
We received no response to our request for payment of your overdue electric bill. As a result, your
electric service has been disconnected. .

A
in order to have service restored, the past due or defaulted Amount Past Due $§IO;JNTB4 5
payment plan balance and a reconnection charge must § 3,600.40 3.88
be paid. A security deposit_map=at€6 be refwjred. Reconnection Fee
| $ 35.00

: Please call us toll-freé - - - jnformation on | Security Deposit
Ehow to pay your Bill or for agencies that mjght be able to '$ 0.00
provide assistanfe, - estoration, you ' Total Required For Reconnection

must contact us\ before 12:30 p.m-and make a payment or 5 3,635.40
provide proof of pa

Important Information

We urge vou to call our toli-free number concerning restoration of service. Do not attempt to
reconnect the electric meter yourself. An unauthorized reconnection is both dangerous and against the
law.

Under the law, any proof of unauthorized reconnection or tampering is considered sufficient evidence
that the customer reconnected the meter or caused the tampering. Violators of the law may be
subject to jail sentences and fines. In addition, violators must pay for the value of electricity used and
the cost of repairs or replacement.

Please be aware that using candles, portable heaters, gas appliances and gasoline or diesel-powered
generators to light or heat your home may be dangerous. Portable heaters and burning candles that
are left unattended, especially around children and pets, can create a fire hazard. In addition, portable
heaters and gasoline or diesel-powered generators can produce deadly levels of carbon monoxide

and sheuld never he cperated inside the home or garage. For_nm more safety information, contact your
local fire department. -

If you have a complaint in regard to this disconnection notice that can not be resolved after you have
called Toledo Edison Company or for general utility information, residential and business customers
may contact the Public Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free} or for
TTY at 1-BO0-686-1570 (toll free} from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov.
Residential customers may also contact the Ohio Consumers' Counsel for assistance with complaints
and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at
www . pickocc.org.

Form 1025 (05-01) c Lf

ID No. 68180041
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Will e cut o0
ATTENTION Pole /no arswer

do
OCCUPANTS! CP)

ELECTRIC SERVICE TO THESE PREMISES HAS-BEEN-DISCONNECTED -

SHUT-OFF DATE SHUT-OFF TIME
CUSTOMER NAME ACCOUNT NO.
MARCENA UPP 110019485314

SERVICE ADDRESS
4801 {MPERIAL DR TOLEDO OH 43623

We received no response to our request for payment of your overdue electric bill. As a result, your
electric service has been disconnected.

In order to have service restored, the past due or Amount Past Due

defaulted payment plan balance and a reconnection $ 857.75

charge must be paid. A security deposit may also Reconnection Fee

be required. Regular Hours:  $15.00

Please call us toll-free at 1-800-447-3333 for Security Deposit

information on how to pay your bill or to provide $0.00

proof of payment. To ensure same-day restoration Total AmountRequired For Reconnaction
make your payment na later than 12:30 p.m. Reiular Hours: $8iﬁ_

Important Information

We urge you to call our toll-free number concerning restoration of service.
Do not attempt to reconnect the electric meter yourself.
An unauthorized reconnection is both dangerous and against the faw.

Under the law, any proof of unauthorized reconnection or tampering is considered sufficient avidence
| that the customer reconnected the meter or caused the tampering. Violators of the law may be

Isubject to jail sentences and fines. In addition, violators must pay for the value of electricity used and
the cost of repairs or replacement,. ;

¥ vou have 2 complaint in regard to this disconnection notice that can not be rasolved after you have
called Toledo Edison Company, or for general utility information, residential and business customers may
call the Public Utilities Commission of Ohio {(PUCO), toll free at 1-800-686-7826 or for TDD/TTY toll
free at 1-800-686-1570, from 8:0Q0 a.m. to 5:30 p.m. weekdays or visit www.puco.ohio.gov. The
Qhio Consumers' Counsel (OCC) represents residential utility customers in matters before the PUCD.
The OCC can be contacted tol! free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays or

visit www.pickocc.org.
ToledoEdison

A FirstEnergy Comparty

Form 1025 (05-01)
ID No. 68180041

cs”
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ELECTRIC SERVICE TO THESE PREMISES

SHUT-OFF DATE SHUT-OFF TIME
CUSTOMER NAME ACCOUNT NQ.
MARCENA UPP 110019485314

SERVICE ADDRESS
4801 IMPERIAL DR TOLEDO OH 43623

We received no response to our request for payment of your overdue electric bill. As a result, your electric
service has been disconnected.

In order to have service restored, the past due or defaulted Amount Past Due
payment plan balance and a reconnection charge must $4,846.50
be paid. A security deposit may also be required. Reconnection Fee
$ 35.00
Please call us toli-free at 1-800-995-0095 for information on Security Deposit
how to pay your bill or for agencies that might be able to $0.00
provide assistance. To ensure same-day restoration, you Total Required For Reconnection
must contact us before 12:30 p.m and make a payment or $4,881.50
provide proof of payment.

Important Information

We urge you to call our toll-free number concerning restoration of service. Do not attempt to reconnect the
electric meter yourself. An unauthorized reconnection is both dangerous and against the law.

Under the law, any proof of unauthorized reconnection or tampering is considered sufficient evidence that the
customer reconnected the meter or caused the tampering. Violators of the law may be subject to jail
sentences and fines. In addition, violators must pay for the value of electricity used and the cost of repairs or
replacement.

Please be aware that using candles, portabie heaters, gas appliances and gasoline or diesel-powered
generators to light or heat your home may be dangerous. Portable heaters and burning candles that

are left unattended, especially around children and pets, can create a fire hazard. In addition, portable heaters
and gasoline or diesei-powered generators can produce deadly levels of carbon monoxide

and should never be operated inside the home or garage. For more safety infermation, contact your

tocal fire department.

It you have a complamnt in regard 1o this disconnection notfice that can not be resolved after you have called ~
Toledo Edison Company or for general utility information, residential and business customers may contact the
Public Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free) or for TTY at 1-800-686-1570
{toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov. Residential customers may also
contact the Chio Consumers' Counsel for assistance with complaints and utility issues at 1-877-742-5622
{toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.pickocc.arg.

ToledoEdison

Form 1025 (05-01} A FrstEnergy Company

ID No. 58180041 C b
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IfNo
o ATTENTION My w;,,BgeSgoﬂse

S OCCUPANTS! NOAccefés e ce
SERVICE DISCONNECTION NOTICE

Your monthly electric bill has not been paid. The due date listed below is the FINAL DATE for
paying the amount due in order to prevent your service from being disconnected.

+
CUSTOMER NAME &= MONTHS " NOTICE PREP DATE

MARCENA UPP IN THE ARREARS . 03/10/2010
|
SERVICE ADDRESS ;
4807 IMPERIAL DR TOLEDO OH 43623 # 301 { 53
ACCOUNT NO. | TOTAL AMOUNT DUE DUEDATE
110019485314 | 2.803.17 03/22/2010

The total amount due does not include charges for nontariffed products or services but may inciude charges for campetitive
retail electric service. Failure to pay the nontariffed products or services mayresult in loss of those products or services.
Failure to pay the competitiveretail electric may resuit in cancellation of your contract with the competitive retail electric
service provider and returnyou to the electric distribution utility’'s standard-effer generation servica.

If your service is disconnected, in addition to the & due, additional charges, IRcluding a reconnection fee and/or a
security deposit may be charged. Please call lfg"’ oll-free at 1-800-995-0095t0 discpiss payment arrangements. Reduced
payments can be made and disconnection avgfded if you are eligible for an extepded payment plan ar the Percentage of

Income Payment Plan.

Extended Payment Plan

A)] ONE-SIXTH PLAN - available year round. If not currently in default on a previous six-month plan, you can arrange to pay
the past due amount in equal payments for up to six (8) months. The current bill must also be paid each month.

B) ONE-THIRD PLAN - applicable during the winter (November 1 through April 15). Pay one-third {1/3) of the total amount
owing each of the winter months. Any governmental assistance for which you gualify will be deducted from your total
amount owing before the one-third payment is calculated.

C) PERCENT-OF-INCOME-PAYMENT PLAN - If your total household incom or below 150% of the Federal Poverty level, you
may be eligible for this plan that allows you to pay a percentage of your household income for energy used during the
heating season. During the summer, you pay either a percentage of your income or your actual bill, whichever is higher,

MEDICAL EMERGENCIES - Inquire about the Company’s Medical Certification Program. If a licensed physician determines that
disconnection of your electric service would be especially dangerous tg the health of a permanent resident of your household,

you may postpong the disconnection for a limited time.

You may be eligikle for financial assistance under one or more of the following federal, state or locat programs:

HOME ENERGY ASSISTANCE PROGRAM EMERGENCY HEAFP FUNDS COUNTY WELFARE DEPARTMENT
{HEAP) Administered through local {Emergency Assistance}
1-800-282-0880 Community Action Agencies Consult your tocal directory

If you have a complaint in regard to this disconnection notice that can not be resoived after you have called Tolede Edison
Company, or for general utility information, residential and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free} or for TTY at 1-800-686-1570, {toll free) from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.puco.chio.gov. Residential customers may alse contact the Ohio Consumers’ Counsel for assistance
with comptaints and utility issues at 1-877-742-5622 {(toll free} from 8:00 am. te 5:00 p.m. weekdays, or at

www .pickocc.org.

ToledoEdison

A FirstEnergy Comy
Form 1024 (05-01) i

ID No. 58180061
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YT JISTO!ZX

NoTesponse
Mtr will B CUT @ pole/ 3~I-10 8208.36 |
padmount w/o further 3~15-loB17.96~
notice — after due date ATTENTION 3-29.10%169.}]
NO ACCESS 2 Meter CURRENT BILL
OCCUPANTS! H1S7- 11

ELECTRIC SERVICE TO THESE PREMISES TR

SHUT-OFF DATE SHUT-OFF TIME \
. i _ CUSTOMER IS ON

CUSTOMER NAME ACCOUNT NO. PIPP &/OR PAC
MARCENA UPP 110019485314 [
SERVICE ADDRESS IN ARREARS

4801 IMPERIAL DR TOLEDO QOH 43623

We received no response to our reguest for payment of your overdue electric bi\l. As a result, your
electric service has been disconnected.

In order to have service restored, the past due or defaulted . Amount Past Due ’;:SH Gy,

payment plan halance and a reconnection charge must $ 2,724.46 May RNOT EN A

be paid. A security deposit _may : ired. Reconnection Fee NE BS/O RVICE
= $ 35.00 Cagy gsfwesS’CE

Please call us toli-fr at 1-800-995-0095 for finformation on | Security Deposit 4245"

how to pay vyour Hill or for agencies that might be able to % 0.00 Ap

provide assistancel, To ensure same-d estoration, you . Total Required For Reconnection

must contact us be and make a payment or | $ 2,759.46

provide proof of payment.

Important Information

- We urge you to call our toll-free number concerning restoration of service. Do not attempt to
reconnect the electric meter yourself. An unauthorized reconnection is both dangerous and against the
law.

Under the law, any proof of unauthorized reconnection or tampering is considered sufficient evidence
that the customer reconnected the meter or caused the tampering. Violators of the law may be
subject to jail sentences and fines. In addition, violators must pay for the value of electricity used and
the cost of repairs or replacement. |

Please be aware that using candles, portable heaters, gas appliances and gasoline or diesel-powered
generators to light or heat your home may be dangerous. Portable heaters and burning candles that
are left unatiended, especially around chiidren and pets, can create a fire hazard. in addition, portable
heaters and gasoline or diesel-powered generators can produce deadly levels of carbon monoxide

and should never be operated inside the home or garage. For more safety information, contact your
iocal fire department.

if you have a complaint in regard to this disconnection notice that can not be resolved after you have
called Toledo Edison Company or for general utility information, residential and business customers
may contact the Public Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll free) or for
tTTY at 1-800-686-1570 (toll free}) from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov.
}Residential customers may also contact the Ohio Consumers' Counsel for assistance with complaints
and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at
www.pickocc.org.

Form 1026 (05-01)
ID No. 58180041 CL ?
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ATTENTION Fy
OCCUPANTS!.,> ;C’

SERVICE DISCONNECTION NOTICE

Your monthly electric bill has not been paid. The due date listed below is the FINAL DATE for paying the
amount due in order to prevent your service from being disconnected.

CUSTOMER NAME " NOTICE PREP DATE
MARCENA UPP 03/01/2011

[ SERVICE ADDRESS
4801 IMPERIAL DR TOLEDO OH 43623
ACCOUNT NO. TOTAL AMOUNT DUE DUE DATE
110019485314 4,780.77 03/11/2011

=
-

/

The total amount due does not include charges for nontariffed products or services but may include charges for competitive retail
elactric service, Failure to pay the nontariffed products or services mayresult in loss of those products or serviges. Failure to pay the
competitiveretail electric may result in canceliation of your contract with the compatitive retail electric service provider and returnyou
to the electric distribution utility’s standard-offer generation sarvice.

If your service is disconnected, in addition to the amount due, additional charges, including a reconnection fee and/or a security
deposit may be charged. Please call us toll-free at 1-B00-995-0085te discuss payment arrangements. Reduced payments can be
made and disconnection avoided if you are eligible for an extended payment plan or the Percentage of Income Payment Plan Plus.

Extended Payment Plan

A} ONE-SIXTH PLAN - Extended payment plan that requires six equal monthly pavrnents on the arrearages, in addition to full payment
of current bills. e

B) ONE-RINTH PLAN - Extended payment plan that requires nine equal monthly payments on the arrearages, in addition to a budget
payment plan for the projected monthly bills. The budget portion of the paymaents may be adjusted periodically.

C} ONE-THIRD PLAN - Available from November 1 through Aprit 15. Extended payment plan that requires payment of one-third of
the balance due each month, which is arrearages plus current biil,

D} PERCENT OF INCOME PAYMENT PLAN PLUS (PIPP Plus) - Extended payment plan for customers whose household income is at or
below 150% of the federal poverty level. PIPP Plus allows you to pay a percentage of your household income instead of the actual
amount of your bilk,

MEDICAL EMERGENCIES - Inquire about the Company’s Medical Certification Program. K a licensed physician determines that
disconnection of your electric service would be especially dangerous to the health of a permanent resident of your household, you may

postpone the disconnection for a limited time.

You may be eligible for financial assistance under one or more of the following federal, state or local programs:

HOME ENERGY ASSISTANCE PROGRAM EMERGENCY HEAP FUNDS COUNTY WELFARE DEPARTMENT
{HEAP} Administered through local . (Emergency Assistance)
1-800-282-0880 Community Action Agencies Consult your local directory

If you have a complaint in regard to this disconnection notice that can not be resolved after you have called Toledo Edison Company,
or for general utility information, residential and business customers may contact the Public Utilities Commission of Ohio for
assistance at 1-800-686-7826 (toll free) or for TTY at 1-800-686-1570, (tall free) from 8:00 a.m. to 5:00 p.m. weekdays, or at
www . puco.ohio.gov. Residential customers may also contact the Ohio Consumers® Counsel for assistance with complaints and utility
issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at www pickoce.org.

ToledoEdison
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ATTENTION
OCCUPANTS!

SERVICE DISCONNECTION NOTICE

Your monthly electric bill has not been pald The due date l1sted below is the FINAL DATE you can pay the
amount owed to prevent your service from being disconnected.

- L L]

cusTomer NAME MARCENA UPP pDaTE oF NoTice 06/03/11
STREET ADDRESS 4801 IMPERIAL DR Lcrw*TO-LEDo ‘ sTATE OH 2IP CODE
|accounT no. 110019485314 m]_rom AMOUNT DUE $5,170.20 DUE DATE 06/06/1 1

. L
The amount due does not include charges for nontariffed products or services. The amount may inelude charges from
an alternative electric generation supplier. If you don’ tpay these suppller charges, the suppher may cancel your
contract and your could be returned to your utility for generatign service. If you don’t pay the charges for other
nontariffed products or services, you may lose those products or services.

If your service is disconnected, a reconnect fee and/ot se'éurity deposit may be charged along with the amount due.
Please call us immediately to discuss payment arrangements. You may be able to make reduced payments and avoid
disconnection if you are eligible for an extended payment plan or the Percentage of Income Payment Plan Plus.

Extended Payment Plan

A) ONE-SIX¥XTH PLAN — Extended payment plag that requires six equal mnnth'y payments on the arrenragps in
addition to full payment of curtgng bills.

B) ONE-NINTH PLAN - Extended payment plan that requires nine equal monthly payments on the arrearages, int
addition to a budget payment plaa for the pi o_lected month[y bills. The budget portion of the payments may be adjusted
periodically. v

C) ONE-THIRD PLAN — Available from November 1 through Apnl 15 Extended payment plan that requires
payment of one-third of the balance due each month, which is arrearages plus current bill. '

D) PERCENTAGE OF INCOME PAYMENT PLAN PLUS (PIPP Plus) - Extended payment plan for customers
whose household income is at or below 150% of the federal poverty level. PIPP Plus allows you to pay a percentage of
vour household income instead of the actual amount af your bill.

MEDICAL EMERGENCIES — You may want to ask akout the Corn-pany S Meeiu,al Certlﬁcatlon Program. If a
licensed physician detcrmines that disconnection of your electric service would be especially dangerous to the health of
a permanent resident of your household, disconnection may be pestponed for a limited time.

if you have a complaint in regard to this disconnection notice that can not be resolved after you have called your
electric utility company, or for general utility information, remdegtlai and business customers may contact the Public
Utilities Commission of Ohio for assistance at 1-800- 686-7826 (téil ﬁ'ee) or for TTY at 1-800-686-1570, (toll free)
from 8:00 a.m. to 5:00 p.m. weekdays, or at www.puco.ohio.gov. Residéntial Custdmmiers may also contact the Ohio
Consumers’ Counsel for assistance with complaints and utlllty issties at 1-877-74 —56”2 (toll free) from 8:00 a.m. to
5:00 p.m. weekdays, or at www.pick.occ.erg. - :

A

First Energy telephone numbers: : -

FirstEnergy

Ohio Edison - The Hluminating Company - Toledo E¢
FORM X-3825 (11-10) 76 South Main Street - Akron, Chio 44308

C 10

Ohio Edison 1-800-686-3421
The Muminating Company 1-800-686-9901
Toledo Edison 1-800-995-0095
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4901:1-18-06 Disconnection procedures for electric, gas,
and natural gas utilities.

(A) If a residential customer is delinquent, as defined in paragraph (A) of rule 4901:1-18-04 of the
Administrative Code, in paying for regulated services, the utility company may, after at least fourteen
days’ notice, disconnect the customer’s service during normal utility company business hours in
compliance with all of the following conditions.

{1) No disconnections for nonpayment shall be made after twelve-thirty p.m. on the day preceding a
day on which all services necessary for the customer to arrange and the utility company to perform
reconnection are not regularly performed.

(2) On the day of disconnection of service, the utility company shall provide the customer with
personal notice. If the customer is not at home, the utility company shall provide personal notice to an
adult consumer. If neither the customer nor an adult consumer is at home, the utility company shall
attach written notice to the premises in a conspicuous location prior to disconnecting service,

(3} Third-party or guarantor notification.

{a) Each utility company shall permit a restdential customer to designate a third party to receive notice
of the pending disconnection of the customer’s service and any other credit notices sent to the
customer. If the customer has a guarantor, the guarantor shall receive notice of the pending
disconnection of the guaranteed customer’s service and any other credit notices sent to the guaranteed
customer, pursuant to rule 4901:1-17-03 of the Administrative Code. The utility company shall notify
the third party or the guarantor at least fourteen days prior to disconnecting the customer’s service.

{b) The utility company shall inform the third party that his/her receipt of such notices does not
constitute acceptance of any liability by the third party for payment for service provided to the
customer unless the third party has also agreed, in writing, to be a guarantor for the customer.

(c) In compliance with division {E)} of section 4933.12 and division (D} of section 4933.121 of the
Revised Code, if the utility company plans to disconnect the residential utility service of a customer for
the nonpayment of his/her hill, and that customer resides in an Chio county in which the department
of job and family services has provided the utility company with a written request for notification of
residential service disconnection prior to the disconnection, then the utility company shall provide,
during the period of the fifteenth of November to the fifteenth of April, the appropriate county
department of job and family services with a listing, electronically if feasible, of those customers whose
service will be disconnected for nonpayment, This information will include at a minimum, the
customer’s first name, middle initial, last name, service address, and county of residence, and shall be
made available to the county department of job and family services simultanecus with the generation
of any ten-day disconnection notices being distributed to customers. The county department of job and
family services may use this information to assist customers in the payment of delinquent utility bills in
an effort to avoid disconnection of service.

(d} Upon the request of a property owner or the agent of a property owner, each utility company shall
provide the property owner or the agent of a property owner with at least three days' advance notice
when service to his/her property is to be disconnected either at the request of a residential customer
who is a tenant or for nonpayment.

atr. DI
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(4) Utility company employees or agents of the utility company who disconnect service at the premises
may or may not, at the discretion of the utility company, be authorized to make extended payment
arrangements. Utility company employees ot agents who disconnect service shall be authorized to
complete one of the following:

{a) Accept payment in lieu of disconnection.
(b} Dispatch an employee to the premises to accept payment.
(c) Make available to the customer another means to avoid disconnection.

(5} The disconnection notice may be malled separately or included on the regular monthly bill. If the
notice is included on the regular monthly bill, it shall be prominently identified as a disconnection
notice. The following information shall be clearly displayed either on the disconnection notice or in
documents accompanying the disconnection notice:

(a) The delinquent billing account number, the total amount required to prevent disconnection of the
regulated services provided by the utility company and/or any security deposit owed at the time of the
notice,

{b) The earliest date when disconnection may occur.

{c) The local or toll-free number and address of the utility company’s office for customers to contact
about their account.

(d) The following statement:

“If you have a complaint in regard to this disconnection notice that can not be resolved after you have
called {name of utility company), or for general utility company information, residential and business
customers may contact the Public Utilities Commission of Ohio for assistance at 1-800-686-7826 (toll
free) or for TTY at 1-800-686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at

www.puco.ohio.gov.
Residential customers may also contact the Ohio Consumers’ Counsel for assistance with complaints

and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or at
www . pickocc.org.”

{e) A statement that the customer's failure to pay the amount on the disconnection notice at the utility
company’s office or to one of its authorized agents before the date specified on the disconnection
notice may require payment of a security deposit and a charge for reconnection. The statermnent shali
also include the amount of the security deposit and the reconnection charge.

{f) If applicable, a statement that the failure to pay charges for nontariffed products or services may
result in the loss of those products and/or services.

{(g) An explanation of the payment plans and options available to a customer whose account is
delinquent, as provided in this rule and rule 4901:1-18-05 of the Administrative Code, and percentage
of income payment plan (PIPP)}, pursuant to rule 4901:1-18-12 of the Administrative Code, and, when
applicable, rule 4901:1-18-09 of the Administrative Code.

Dz~
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{h) If disconnection of service is to cccur as a result of nonpayment, a statement that a medical
certification program and forms are available from the utility company for customers or consumers
where the disconnection of service would be especially dangerous to the heaith of those persons.

(i) A statement that a listing of the utility company’s authorized payment agents is available by calling
the utility company’s toll-free customer service number.

(B) During the period of November first through April fifteenth, if payment or payment arrangements
are not made to prevent disconnection before the disconnection date stated on the fourteen-day
disconnection notice, the utility company shall not disconnect service 1o residential customers for
nonpayment unless the utility company completes each of the following:

{1) Makes contact with the customer or other adult consumer at the premises ten days prior to
disconnection of service by personal contact, telephone, or hand-delivered written notice. Utility
companies may send this notice by regular, U.S. mail; however, such notice must allow three calendar
days for mailing. This additional notice shall extend the date of disconnection, as stated on the
fourteen-day notice required by paragraph (A) of this rule, by ten additional days.

(2) Informs the customer or adult consumer that sources of federal, state, and local government aid
for payment of utility bills and for home weatherization are available at the time the utility company
delivers the notice required in paragraph (B}{1) of this rule, and provides sufficient information to
allow the customer to further pursue available assistance.

{3) Informs the customer of the right to enter into any of the payment plans set forth in paragraph (B)
of rule 4901:1-18-05 of the Administrative Code, or to enroil in PIPP. If the customer does not respond
to the notice described in paragraph (B)(1) of this rule, or refuses to accept a payment pian or fails to
make the initial payment on a payment plan referenced in this paragraph, the utility company may
disconnect service after the ten-day notice expires.

(C) Medical certification

{1) In accordance with the certification requirements of this rule, the utility company shall not
disconnect residential service for nonpayment for either of the following situations:

fa) If the disconnection of service would be especially dangerous to the health of any consumer who is
a permanent resident of the premises.

(b) When the disconnection of service would make operation of necessary medical or life-supporting
equipment impossible or impractical.

(2) The medical condition or the need for medical or life-supporting equipment shall be certified to the
utility company by a licensed physician, physician assistant, clinical nurse specialist, certified nurse
practitioner, certified nurse-midwife, or local board of health physician.

(3) The utility company shall act in accordance with the following medical certification requirements:

(a) Upon request of any residential consumer, the utility company shall provide a medical certification
form to the customer or to any of the health care professienals identified in paragraph (C){2) of this
rule. The utility company shall use the medical certification form provided in the appendix to this rule.

D3
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{b) The certification of the medical condition or the need for the medical or life-supporting equipment
required by paragraph {C)(1) of this rule shall be in writing and shall include the name of the person to
be certified; a statement that the person is a permanent resident of the premises in question; the
name, business address, and telephone number of the certifying party; the nature of the medical
condition; an explanation of the need for the medical or life-supporting equipment, if applicable; and a
signed statement by the cettifying party that disconnection of service will be especially dangerous to
the health of a permanent resident of the premises.

(¢} Initigl certification by the certifying party may be by telephone if written certification is forwarded
to the utility company within seven calendar days.

{d) Certification shall prohibit disconnection of service for thirty calendar days.

{e) If a medical certificate is used to avoid disconnection, the customer shall enter into an extended
payment plan prior to the end of the medical certification period or be subject to disconnection. The
initial payment on the plan shall not be due until the end of the certification period.

(f) If service has been disconnected for nonpayment within twenty-one calendar days prior to the
certification of either a special danger to the health of a qualifying resident or the need for medical or
life-suppborting equipment, the utility company shall restore service to that residence once the
certifying party provides the required certification to the utility company and the customer agrees to
an extended payment plan.

(g) If certification is provided to the utility company prior to three-thirty p.m., the utility company shall
restore the customer’'s service within the same day. If the certification is received after three-thirty
p.m., the utility company shail reconnect service by the earliest time possible on the following business
day. Also, if the certification is received after three-thirty p.m. on a day that precedes a day on which
all services necessary for the customer to arrange and the utility company to perform reconnection are
not regularly performed, the utility company shall make an effort to restore service by the end of that
day.

(h) A consumer may renew the certification two additional times (thirty days each) by providing
additional certificates to the utility company. The total certification period may not exceed ninety days
per household in any twelve-month period.

{4) The electric utility company shall give notice of availability of medical certification to its residential
customers by means of bill inserts or special notices at the beginning of the winter heating period and
at the beginning of the summer cooling period. The natural gas utility company shall give notice of the
availability of medical certification to its residential customers by means of bill inserts or special notices
at the beginning of the winter heating period.

(D} This provision Is to address circurnstances where an electric, gas, or natural gas utility company
elects to leave the utility service on at a particular service location for the utility company’s
convenience after receiving a request for disconnecticn from the customer of record.

(1) If the new resident does not contact the utility company to establish service, the utility company
may subsequently disconnect the utility service in accordance with the fraud provisions in paragraph
(C) of rule 4901:1-10-20 of the Administrative Code (electric) and paragraph (C) of rule 4901:1-13-09
of the Administrative Code (gas and natural gas).

e
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(2) Under the circumstance where the new resident becomes an applicant for service and is required to
pay a deposit to establish financial responsibility, the utility company must advise the applicant of the
date that the utility service may be discoennected for nonpayment of the deposit.

(3) Under either circumstance above where the new resident becomes a consumer of the electric, gas,
or natural gas service that was left on by the utility company, the consumer will be financially
responsible for the utility service consumed from the date of move-in.

(E) Upon request of the customer, the utility company shall provide an opportunity for review of the
initial decision to disconnect the service. The utility company shall review the circumstances
surrounding the disconnection, escalate the review to an appropriate supervisor if requested, and
inform the customer of the decision upon review as soon as possible. At the customer’s request, the
utility company shall respond in writing.

(F} The utility company when contacted by the commission’s staff shall respond to an inguiry
concerning a pending disconnection or actual discoennection within two business days. At the request of
commission staff, the utility company shall respond in writing. Commission staff will notify the
customer of the utility company’s response.

(G) The utility company shall include in its tariff its current standard practices and procedures for
disconnection, including any apptlicable collection and reconnect charges. Any utility company
proposing changes to its disconnection notice shall submit a copy to commission staff for review,

Replaces: 4901:1-18-05

Click to view Appendix

Effective: 11/01/2010

R.C. 119.032 review dates: 11/30/2013

Promulgated Under: 111.15

Statutory Authority: 4905.04, 4933.122

Rule Amplifies: 4905.06, 4905.22, 4905.261, 4905.30, 4933.17, 4933.12, 4933.121, 4933.122

Prior Effective Dates: 3/22/80, 10/6/82, 12/1/83, 4/21/86, 6/19/88, 12/3/94, 2/4/00, 9/1/04, 4/6/06,
2/11/08
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4901:1-18-04 Delinquent bills.

(A) Individually metered residential service accounts will be considered delinquent and subject to the
utility company’s disconnection procedures for nonpayment if the account meets one of the following
criteria:

(1) The customer has not made full payment or arrangements for payment by the due date, for any
given bill containing a previous balance for regulated services provided by the utility company.

(2) The customer is in default on an extended payment plan.
{3) The customer fails to make the initial payment on an extended payment plan.

(B} The minimum payment necessary in order to avoid the disconnection procedures shall not be
greater than the delinquent amount, i.e., that portion of the bill that represents a previous balance for
regulated services provided by the utility company.

Replaces: 4901:1-18-03
Effective: 11/01/2010
R.C. 119.032 review dates: 11/30/2013

Promulgated Under: 111.15

Statutory Authority: 4905.04
Rule Amplifies: 4905.06, 4905.22, 4933.12, 4933.121, 4933.122

Prior Effective Dates: 9/1/04

Dl
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If your service with the company is terminated.
either by your request or disconnection for
nonpayment. the company will apply the deposit
plus any interest accrued to the final bill. You will
reccive a refund of vour depesit for any amount
that exceeds the amount owed in the final bill,

If vou paid a deposit to your electric company
and choose to enroll
with an alternative
electric supplier, the
electric company must
refund any portion
of the deposit which
applies to services the
company is no longer
providing.

There arc several options available for
customers having trouble paying their electric bill:

If vou are unable to pay your bill, contact
your electric company 1o make payment
arrangements before the payment is due.
The PUCO requires electric companies to
offer certain payment plans to residential
customers, and each company may offer
additional payment options. These payment
plans can include the 1/3 Extended
Payment Pian, 1/6 Extended payment Plan,
Percentage of Income Payment Plan (PIPP).
or budget pavment plans. Contact your
electric company for more information about
payment options.

Energy assistance programs are also available
for gqualifving households to help pay utility
bills. A fact sheet is available from the PUCO
with delails and eligibility requirements

for these assislance programs. For mote
information, call the PUCO at (800} 686-
PUCO (7826) or visit the consumer scction of
www.PUCO.ohio.gov.



If you do not pay vour electric bill by the due
date, the company will send a 14-day notice
before disconnecting your service. This 14-
day notice may appear on your bill. To prevent
disconnection, you must pay the amount owed by
the disconnection date listed on the notice.

If your service has already been disconnected,
you must pay the amount owed. If you make the
payment before 12:30 p.m., your service will be
restored on the same day. If payment is made
after 12:30 p.m., service will be reconnected the
next business day. You can make your payment
by credit card, check, over the phone, or at an
authorized agent. Keep in mind that you may also
have to pay a securily deposit and a reconnection
fee before your service is restored.

If you wish to guarantee the reconnection of
your service on the same day that you make
the payment, you must provide the company
with proof of your payment by 12:30 p.m. and
notify them that you wish to have your service
reconnected that same day.

If a member of vour household has a medical
condition where the disconnection of electric
service would be espccially dangerous to health,
you may be eligible for a medical certification
which would retain or restore service for a period
of 30 days. Medical certifications may only be
used three times per household in a 12-month
period, and must be completed by a certified
health care professional.

If you feel there is an error in your bill, contact
your eleciric company first. You can contact the
PUCO at (800) 686-PUCO (7826) if you are
unable to resolve the dispute with the electric
company. However. you should still pay the
amount on your bill that is not in dispute. The
electric company cannot disconnect service for
nonpayment of a billing amount that is in a bona
fide dispute, if the customer has registered a

ES



complaint with the PUCO hotline or
filed a formal complaint.

Electric companies can disconnect
service for nonpayment year-round.
including during the winter months.
From November 1 through April 15,
electric companies must give you
an additional 10-day notice before disconnecting
vour service.

Your electric meter measures the amount of
electricity vou use each month, and is used by
the electric company to determine your monthly
bill. Emplovees of the electric company have
the right to access to your meter for the purposes
of reading, repairing. or testing the meter.

When visiting your property. electric company
employees must provide you with identification
and the reason they are at your property.

Many times. electric companies use estimates
based on previous usage to determine monthly
customer bills. However, you have the right 1o
request a meter reading 1o ensure that your electric
bill is accurate. Electric companics are required to
read meters at least once per year, and customers
may request two additional meter readings free of
charge per year. Keep in mind that you can only
request a meter reading if your meter has not been
rcad for two previous months, or if you believe
that your meter may be malfunctioning.

The electric company will make a reasonable
attempt to obtain an actual meter reading for each
billing period. However, you have the choice to
read the meter yourself and call in the reading
to the electric company. When you terminate
vour service, you may want to arrange for a final
reading Lo avoid a calculated final bill.

Reading your electric meter is a simple way to
ensure your electnic bill is accurate. There are {our
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E l January 18, 2010 [Account Number. 1700 19 4853 1TI Page 1 -.i
AFrstEnemy Compony Bill for: MARCENA UPP
4801 IMPERIAL DR
TOLEDO OH 43623
Billing Period: Dec 17 to Jan 15, 2010 for 30 days
Next Reading Date: On or about Feb 12, 2010
Bill Based On: Estimated Meter Reading
No Answer
Amsarage Crediting Plan - Step 8

Residential Servica

Your previous hill was
Total payments/acjustments )
Balance at billigg on January 18, 2010 3,078.30
Current Basic Charges
Toledo Edison 5342
FirstEnergy Sclutions Corp - Consumption
Total Cuﬂ'ent Charges

You are legally responsible for a $9,826.47 actual account balance.

Bill issued by: i Customer Service 1-800-447-3333
= ;‘geggfggg%" ToledoEdSon 14 Hour EmergencylOutage Reporting  1-888-544-4877
Ao OF 44509-3633 ] Payment Opticns 1-800-895-0095

visit us on-line at www firstenergycorp.com

Certified Retail Electric Service Provider:
- FirstEnergy Solutions Corp I For Information About

[l

341 White Pond Drive Bldg B3 Your Altemate

Akron OH 44320-1119 Electric Supplier 1-888-254-6359

Your current PRICE TO COMPARE for generation and transmission from Teledo Edison is listed below. For you to
save, a supplier’s price must be lower. To obtain an "Apples to Apples” comparison of available competitive
electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov.

Residential Service - 2190026868

6.73 cents per kWh

m Return this part with a check or money order
A Fstinengy Gompany Payable to Toledo Edison

Account Number: 110019485314

60666 xAUT0%%5-DIGIT 43623 Please Pay $3,198.53
00009827 01 AV  0.332 Due By February 01, 2010
MARCENA UPP

4801 IMPERIAL DR TOLEDO EDISONM

TOLEDO OH PO BOX 3638

43623-3337 AKRDN OH 44309-3638
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http://www.firstenergycorp.com
http://www.PUCO.ohio.gcv

_ : 2010 Account Number: 1100 19 4853 14 age

Period an 16 to Feb J10 fo da

Your previous bill was
Total paymentsfadjustments
Balance at billing on February 16, 2010
Current Basic Charges

Toledo Edison

FirstEnergy Solutions Corp - Consumption
Total Current Charges

Biil |ssued by Customer Service 1-800447 3333

;?)'eggxfgég Toledok 24-Hour Emergency/Outage Reporting  1-888-544-4877

Payment Options 1-800-995-0095
Akron OH 44309-3638 visit us on-line at www.firstenergycorp.com

Certified Retail Electric Service Provider:

FirstEnergy Soiutions Corp For information About
341 White Pond Drive Bldg B3 Your Altemate
Akson OH 44320-1119 Electric Supplier 1-888-254-6355

Your custent PRICE TO COMPARE for generation and transmission from Toledo Edison is listed be!ow For you to
save, a supplier's price must be lower. To obtain an "Apples to Apples™ comparison of available competitive
electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov.

Residential Service - 2190026868 6.73 cents per kWh

1 TF odi i ) g P rOrIa %rg gt ngﬁbx :



http://www.firstenerg%5eorp.com
http://www.PUCO.ohio.gov

Beccount Number: 110U 19 485314 | Pagegn.'

e MARCENA UPP  Invoice Number: 50302080791 T1a

CONNECTION NOTI
Your electric bill payment is past due. Your service may be disconnected unless payment of § 3,011.53 is
made by 03/0212010. If service is disconnected, you will be required to pay a reconnection fee of $35.00
and may be required to pay a secitrity deposit to have power restored. You may be eligible for the
Percentage of Income Payment Plan or other extended payment plan. See enclosed information. Failure
to pay charges for competitive retail electric service may also result in the cancellation of your contract
with the competitive retail electric service provider and return you to Toledo Edison's standard-offer
generation service. The amount due does not include charges for nontariffed products or services but
may include charges for competitive retail electric service. Failure to pay charges for other nontariffed
products or services may result in loss of those products or services. This provision is applicable only on
accounts issued a consolidated bill for electric service. The due date on this notice does not change the
due date of any previous notice sent to you for a past due amount. If you have questions, or if you want a
list of our authorized payment agent locations, please call us at 1-300-995-0095. You may also call this
number for information about our medical certification program.

The taned Incorme Tax Credit (EITC) is a fax credit fur certain lower-income families and individuals. For
information and to determine if you qualify, simply dial 1-800-829-1040 or visit www.irs.govfindividuals.

The Transmission and Ancillary Service Charge, which recovers transmission costs related to mandates from the
Federal Energy Regulatory Commission, has changed effective January 1, 2010. As a result, the amount of

standard resndent:al customer's bill (using 750 kWh/month) will DECREASE by approximately 2.1% or $1.87 per
month

£ Whancontactmg a Cemed Retail Electric Serwce Prov:der please prowde the customer numbers below.
Cail Toledo Edison at 1-§00-447-3333 with questions on these charges.

Basic Charges

Customer Number: 0800625769 2190026868 - Residential Service - TE-RSD

Customer Charge 4.00
Distribution Related Component 8117
Cost Recovery Charges -2.37

Total Charges $89.40

B cal FlmtEnergy Soluhons Corp at 1-888-254-6359 with questions on  these charges.
Account Number: 575596 Rate FES-8243

Baziz Charges

Basic Charge 1,850 KWH % 0.064303 per KWH 118.96
Total Charges $11896
meptapnd Adidatnentin
Reference Amount
Payments:
011810 -175.00
Total Payments 17500
Total Payments and Adjustments -$175.00
Pres Payments.' Current Please
Balance Adjustmenis Chaiges Pay
Toledo Edison 2,921.40 0.00 89.40 3,010.80
FirstEnergy Solutions Corp 277.13 -175.00 118.96 221.09
Total 3,198.53 -175.00 208.36 3,231.89

3



http://www.irs.gov/individuals

Pccount Number: 1100 154853 14 | Page 4 0
[nvoice Number; 90302080791 _'L' &“

— g e et

[ o Arrearage Credifing Plan - Step 8 summary Information "
Arrearage Crediting Plan Account Balance Actuai Account Balance

Previous bill was 3,198.53 Previous bill was 9,826.47
Total paymentsiadjustments -175.00 Total payments/adjustments -175.00
Balance at billing 3,02353 Balance at billing 9,651.47
Current charges 208.36 Current charges 208.36
Arrearage Crediting Plan Account Balance 3,231.88 Actual Account Balance §,850.83

Residential Service

Meter Number 34535917

Present KWH Reading {Actual) 86,483

Previous KWH Reading {Estimate) 84,633

Kilowatt Hours Used 1,850

L R age Ipformation - :
Usage Comparison
2500 [ Feb 09 1297  Aug (9 243
2000 - Mar 09 1,020 Sep 09 1269
1500 Apr 09 1,044  Qct 09 1090
- May 09 819 Nov 09 1.038
1000 Jun 09 926 Dec 09 1,143
500 e 1 | Jul 09 999 Jan 10 1039
A fla e A Feb 10 1850
NDJF
h A-Actual E-Estimate C-Customer N-No Usage ]
Feb 09 Feb 10
Average Daily Use (KWH) 41 60
Average Daily Temperature 23 25
Days in Billing Period 32 I
Last 12 Months Use (KWH) . 14,680
Average Monthly Use (KWH) 1,223

i
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O ISU
480 DERIAL DR
OLEDO OH 436
B n Period ah 16 to Mar 16, 2010 for 29 da
Reading U On of about Apr 14, 2010
Rill Based U A al Meter Reading
Arrearage Crediting Pia ep 8
Residential Service
T YT K, I@m@aw

“Your previous bill was
Totat payments/adjustments
Balance at billing on March 17, 2010 —SaE 7 ”

Current Basic Charges
Toledo Edison

Toledo Edison - Misc. Charges
FirstEnergy Solutions Corp - Consumption
Total Current Charges
; 5.074.50

LTt R e W b : 3 S ;



http://www.firstenergycorp.com
http://www.PUCO.oNo.gov

' Account Number: 1100 19 4853 1 4 | Page3of.
LI MARCENA UPP  Invoice Number. 90392092043 T1:

*******REMINDER NOTICE *******
When this bill was prepared, your account had an unpaid balance. |f you have already made this payment, thank
you. If nat, please promptly pay the overdue amount. Call us if you have questions or for information on payment
arrangements.

The Eamed Income Tax Credit (EITC) i is a tax credit for certain lower-income famllles and mdmduals For

When contacting a Cert;ﬁad Retanl Electric Semce Prowder please prowde the customer numbers below.
Call Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges

Customer Number: 0800625769 2190026868 - Residential Service - TE-RSD

Customer Chargs 400

Distribution Related Component 85.77

Cost Recovery Charges -1.78
67.99

Field Collection Charge 12.00

Total Charges $79.99

] | CaIIFnstEnergy Suluhons COrp at 1-88&254—6359 \ulth quaﬂons on ume charges.
Account Number: 575596 Rate: FES-8243

Basic Charges
Basic Charge 1,386 KWH x 0064300 per KWH 89.12
Total Charges $89.12

D&ta

Paymenis:
03/0110 -208.36
Total Payments -208.36
Adjustments: ! !
031516 cinergancy HCAR Credil -117.96
Total Adjustments ——117.96
Total Payments and Adjustments . -$326.32
i B Fd s i
Previous Payments/ Current Please
Balance Adjustments Charges Pay
Toledo Edison 3,010.80 22419 79.99 2,866.60
FirstEnergy Solutions Corp 221.09 -102.13 89.12 208.08
Tofat 323139 -326.32 169.11 3,074.68

Arrearage Creditmg Pian Aocount Balance —— Actual Account Balance

Previous bill was 323189 Previous bill was 9,859.83
Total paymentsfadjustments -326.32 Total payments/adjustments -326.32
Balance at billing 290557 Balance at bitling 8,533.51
Current charges 169.11 Current charges 169.11

Arrearage Crediting Plan Account Balance 3,074.68 Actual Account Balance 9,702.62

Residential Service G



http://www.irs.t

Pooount Number, 1100 10 4853 1 4 ~#age ¥of

Invoice Number: 90392092043 .,
Meter Numbet 34535917 I!-.
Present KWH Reading (Actual) BY 869
Pravious KWH Reading {Actuat) 86,483

Kilowatt Hours Used 1,386

Histerical Usage Informaticn

Mar 09 1,020 Sep 09 1,269

Apr 09 1,044 Qct 09 1,090

May 09 819 Nov 09 1,038

Jun 09 926 - Dec 09 1,743

Jub 09 999 Jan 10 1,039

Aug 09 2,443 Feb 10 1,850

Mar 10 1,386

“}Actual E-Estimate C-Customer N-No Usage |

Mar 09 Mar 10
Average Daily Use (KWH) 35 48
Average Daily Temperature 33 35
Days in Billing Period 29 29
Last 12 Months Use (KWH) 15,046
Average Monthly Use (KWH) 1,254

/A AN
A\
W




¢+ #xett REMINDER NOTICE
When this bill was prepared, your account had an unpaid balance. If you have already made this paymey,
you. If not, please promptly pay the overdue amount. Call us if you have questions or for information op -2
arangements. Payment
The Eamed Income Tax Credit (EITC) is a tax credit for certain lower-income families and individuals. For
information and to detemine if you qualify, simply dial 110 oF visit www.irs.dov/individuals

below.

When contacling a Certified Retail Electric Service Provider, please provide: the customer numbers
Call Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges

Customer Number: 0800625769 2190026868 - Residential Service - TE-RSD

Cuslomer Charga 4.00

Distribution Related Component 65.17

Cost Recovery Charges -1.78
. 67.99

Field Collaction Chargs 12.00

Total Charges ~ $79.95°
5 N e pree a{:?g i

ese charges.

Fa e e Ohaonss et EirstBisisennSolutions Coge this hilling peet
Call FirstEnergy Solutions Corp at 1-888-254-6359 with questions on th

Account Number: 575596 Rate: FES-8243
Basic Charges

Basic Charge 1,386 KWH x 0.064300 per KWH 89.12
Total Charges $89.12

Dm s R < . e Lo i lEl T SR BRI - __.. e
Payments:
0310110 -208.36

Tota! Payments -208.36

Adjustments:
0311515 Emergency HEAF Credil -117.96
Total Adjustments —11L36

Total Payments and Adjustments . -$326.32

Toledo Edison ,010. 22419 79.99 2,866.60
FirstEnergy Solutions Corp 221.08 -102.13 89.12 208.08
Total 3,231.89 -326.32 169.11 3,074.68

Arrearage Crediting Plan Account Balance Actual Account Balance
Previous bill was 3,231.89 Previous bill was 9,859.83
Total payments/adjustments -326.32 Total paymentsiadjustments -326.32
Balance at billing 290557 Balance a billing 9,533.51
Current charges 169.11 Current charges 169.11
Arrearage Crediting Plan Account Balance  3,074.68 Actual Account Balance 9,702.62

oy T s—— bl T e r et
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GENERAL CRED)) FORMS ST. LOUIS 53045 7292G
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I YOU DO NOT NAVE YOUR BILLING STATEMENT, COMPLETE SHADED AREA

L v iO-DE PAGD).

8! USTED NO TIENE LA GUENTA DE COBRG, LLENE LOS DATOS SOLICITADOS EN EL AREA GRIS

Billing Name:

Acoount Number (or cell phone nutnber when required):
Niimero de ciemia (o el mimern del leléfore celular cuando correspondy).

de quidn extd la cuenta de cobro

CONDITIONS.

LS RTACTTATOPS

CUSTOMER ACCEPTS ALL POSTED TERMS AND CONDITIONS - §KE REVERSK FOR ALL TERMS AND

0S8 TEAMINGS ¥ TODAS LAS CONDICIONES QUE SE HAN iINDICADO - FAVOR DE
QUE SE ENCUENTRAN AL REVERSC DE ESTE FORMULARIO.

of the transaction,”

e S U DS T

Amt
Importe pagado

’ FOR USE WITH ELECTRONIC CHECK TRANSACTION ONLY:
SCULAMENTE PARA TRANSACCIONES DE CHEQUE ELECTROMCO:

Paid § ) Wm.wnaﬁ X

ELECTRONIC CHECK - A SAFER & MORE SECURE WAY TO FAY

CHEQUE ELECTRONICO - UNA MANERA MAS CONFIABLE ¥ MAS SEGURA DE HACER PAGOS

“J authorize the biller o its agent 1 convert my check o a draft or an electronic funds transfer and to debit my accourt for the amount
mﬁ.ﬁ%%%osgﬁ%

CUSTOMER COPY

' SAFPSREC1 (REV Da/06)

. CvP20N0

COPIA DEL CLIENTE

HS—



OCEAN Report Page 4 of 10

Organizatian certifying eligibility: Economic Opporttunity Client Name: Upp, Marcena
Planning Association of
Greater Toledo, Inc

Agency Representative: Wilma W Client #: D0O224112
Phone Number: (419} 241-2213 Total Income: $34 970.04
{Househoid)

Poverty Ratio: 190.98%

Referrals made to: { {HEAP [ JPiPP [ JE-HEAP [ Juwap [ TeES

HWAP STATUS
Date Received: I:: Priority Points
igh E u
Categorlcal Etigibitly: [ ] TANF [ JHEAP [Iss) High Eneray Use
Fuei Type
income Eligitie: | | Yos [InNe PIPPIHEAP

Eldarly

Name Dats Disability

Efigibility Verified by: Children
Approved by:
Denied by: Total

Reason for Denial: D Over income D Already Served D Citizenship D Other

Incomae Veritied by: I 1 Date: [ _I

Ay . 2 )

U —eetnCEAN/UtilityManager/Reporting/HTME/ReportContainer.aspx 3/12/2010



OCEAI\I Report

Page 4 of 10

Organization certifying eligibility:

Agency Representative:
Phone Number:

Referrals made to: I:l HEAP

Economic Opportunity

Planning Association of

Greater Toledo, Inc
Wilma W

(419) 241-2213

[IriPP

Client Name: Upp, Marcena

Client #: 00224112

Total Income: $34 970.04
{Household)

Poverty Ratio: 100 .98%,

[Jenear  [JHwap  [JTEES

HWAP STATUS
Date Received: |:| Priarity Points
Categorical Efigibility: | | TANF [JHEAP []ssi High Energy Use
s e ’ Fuel Type
Income Eligible: [ | Yes [(Ino ) PIPPMHEAP
Elderly
Name Date Disability
Eligibility Verified by: Children
Approved by:
Denied by: Total
Reason for Denial: |:| Over Income |:| Already Served D Citizenship |:| Other

Income Verified by: |

] Date: |

Ay . 1)

https://ocean.ohio.gov/OCEAN/UtilityManager/Reporting/HTML/ReportContainer.aspx

3/12/2010
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OCEAN Report Page 5 of 10

Client Comments
|Date / Time]User Name|Comment Type|Comment]|

Application Comments
Date / Time[User Name]Comment Type[Comment]

7z

https:/focean.ohio.gov/OCEAN/UtilityManager/Reporting/HTMI/ReportContainer.aspx 3/12/2010
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OCEAN Report

STATE OF OHIO
DEPARTMENT OF DEVELOPMENT
2010 WINTER CRISIS PROGRAM
Intent to Pay

Economic Opportunity Planning Association of Greater Toledo, Inc

File Number: 00009136
Date: 3/12/2010

Toledo Edison/First Energy
6896 Miller Rd , STE 204
Brecksville, OH 44141-3222

505 Hamilton St
Toledo, OH 43604-8520
{(419) 241-2213 {phone)

The 2010 Winter Crisis Program, as administered by our agency, has determined the below listed
individual eligible for the following assistance.

Applicant Info:
Client Name:
Client Number:
Client Address:

Client Phone:

Account Info:

Type:

Billing Client Name:
Billing Client Number:
Household Size:
Account Number:
Assistance Amount:
PIPP:

Marcena Upp
00224112

4801 Imperial Dr
Toledo, OH 43623-3337

{419) 245-2922

Electric
Marcena Upp
00224112

3
110019485314
$117.96

If you have any questions regarding this notice, please contact:
Economic Qpportunity Planning Association of Greater Toledo, Inc

(419) 241-2213 (phone)

Page 8 of 10

GUIDELINES FOR REFUNDS (REIMBURSEMENTS): Any refund/credit payable to a customer which was
initially paid with Emergency HEAP funding must be returned to our agency, and will be forwarded to the

State HEAP Office.

Run Date: 3/12/2010

https://ocean.ohio.gov/OCEAN/UtilityManager/Reporting/HTML/ReportContainer.aspx

72

3/12/2010


https://ocean.ohio.gov/OCEAN/UtilityManager/Reporting/HTML/ReportContainer.aspx

OCEAN Report Page 9 of 10

[

STATE OF QHIO
DEPARTMENT OF DEVELOPMENT
2010 WINTER CRISIS PROGRAM
Notice of Determination

Economic Opportunity Planning Association of Greater Toledo, Inc
505 Hamilton St
Toledo, OH 43604-8520
Marcena Upp

4801 Imperial Dr
Toledo, OH 43623-3337

Client Number: 00224112

File Number: 00009136
Date: 3/12/2010

Your application for assistance dated 3/12/2010 has the following determination.

Account Maximum | PIPP PIPP
Energy Source Provider | Source Number Status | Amount* | Status | Amount
Columbia Gas Main 112495540020003 | Eligible $57.04 | Ineligible
200 Civic Center Dr
Columbus OH 43215-4138
Toledo Edison/First Electric | 110012485314 Eligible | $117.96 | Ineligible
Energy
76 S Main St
Akron OH 44308-1812

You have the right to appeal the above determination in writing within 30 days of this notice, if you believe
it to be inaccurate. Your appeal must contain your name, address, social security number, telephone
number, reason for appeal, and supporting information with your signature. Please forward your appeal to
the above address and to the attention of the Chief Executive Officer. For state appeal process, piease
refer 1o posting within intake Offices. If you are unhappy with the quality or the quantity of bulk fuel, it is
your responsibility to resolve it with the vendor.

*Buik fuel customers will receive a one-time delivery up to the maximum amount indicated above. The only
exception is for clients with small tanks of 100 gallons or less; a 30-day line of credit should be established
up to the maximum amount indicated above.

if you have any questions regarding this notice, please contact: Econgmic Opportunity Planning
Association of Greater Toledo, Inc at (419) 241-2213.

Staff For This Case: Wilma W

1

https://ocean.ohio.gov/OCEAN/UtilityManager/Reporting/HTML/ReportContainer.aspx 3/12/2010
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OCEAN Report

https://ocean.ohio.gov/OCEAN/UtilityManager/Reporting/HTML/ReportContainer.aspx

* LI T

TERMS OF AGREEMENT

| agree: To pay the approptiate percentage of my household income or the present
month's billing whichever is greater, for any electric bill that includes service from
April 16 through October 31, and to pay the appropriate percentage of my
househald income from November 1 through April 15.

To pay the appropriate percentage of my household income for any natural gas
throughout the year.

To provide information to update my household income, as required for the annual
eligibility determination. If zero PIPP | will provide information to update my
household income every 80 days.

To inform the utility companies (gas) or ODOD (electric), if my household income
or family size changes from the amount stated on this application.

For utiliies to release my name, address, telephone number, consumgption data,
and total arrearages to agencies that perform weatherization services or provide
other energy-related assistance.

I understand: That my PIPP must be re-verified at least once every 12 months. If this does not
oceur, | understand that the utility company will remove me from the PIFP Plan.

That | must supply proof of income to the utility or ODOD, as required.

That as long as | continue to pay the amount that is billed on the Percentage of
Income Payment Plan {PIPP}, my service will not be shut-off,

That | am legally responsible for the entire amount owed for gas and/or
electric utility.

There are major changes planned to the Percentage of Income Payment
Pian {PIPP) beginning November, 2010, Therefore, it is very imporiant that !
continue paying my monthily PIPP installments. Failure to do so could result
in my household not being able to participate in the PIPP program in the
future.

That, once | stop participating in the PIPP program, companies may use any
standard means of collection {such as the garnishment of wages or the placement
of a lien on property) to collect arrears that accumulated while enrolled in FIPP.

That there are programs at each utility to assist me with canceling some or all of
the account arrearages through good payment behavior.

Client Name: Upp, Marcena
Client Number: 00224112

Primary Utility Company: Columbia Gas Payment Amount:
Secondary Utility Company: Toledo Edison/First Energy Payment Amount:

Customer Signature Date

Page 10 of 10

/
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3/12/2010
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File a Complaint ' Page 1 of 2

Ohio Attorney General Richard Cordray

FILE A COMPLAINT

Success

Thank you for filing your complaint. Please print or save this screen for your records.
Your complaint reference number |s: WL100254397

if you have any additional infarmation, please contact the Ohio Attorney General's Help Canter at (800) 282-0515. Please have your
complaint reference number ready.

Documentation, such as an estimate, receipt, contract, etc., is important to processing a coemplaint. Please e-mail any additlonal
documentation you have to ConsumerWeb@OhioAttorneyGeneral.gov of fax it to (866) 268-2279. Please make sure to reference your
complaint number.

You entered the following information:

Step 1 Information:
This complaint pertains to; Private utility services

Step 2 Infarmation:
t am filing this complaint as a(n): Individual
Title:
First name: Marcena
MM
Last name: Upp
Addrass line 1: 4801 imperial Drive
Address line 2:
City: Toledo
State: Ohio
ZIP code: 43623
County: LUCAS
Country: UNITED STATES
E-mail address: upportille_upp38@gmail.com
Praferred phone number: 419-245-2922

Step 3 Information:

Company: Toledo Edison
1001 Delaware
Toledo, Ohio, 43607
UNITED STATES
80044735333 (Daytime)
v firstenargycorp.com

Salesperson first name:
Salesperson last name:
Other contact first name:
Cther contact last name:

Have you contacted the business to attempt to
resolve the issue?: Yes

Description of your attempt;

Step 4 Information:

This complaint is about; Utilities; Billing Issuaes

How were you solicited:

Preduct or sarvice purchased;

Transaction date:

Purchase price:

Disputed amount:

Payment mathod:

Did you request this product or service?:

hitp:/fwww.ohioattorneygeneral.gov/ConsumerComplaint 4/2/2010

it T/


mailto:upportino.upp38@gmail.com
http://www.flrstenergycorp.com
http://wvvw.ohioattorneygeneral.gov/ConsumerComplaint

File a Complaint

http:/Awww.ohicattorneygeneral.gov/ConsumerComplaint

Explain the issua:

Document(s) uptoaded:
Enter the desired rasolution:

Page 2 of 2

Utility refuses to give me any kind of payment plan to catch up a past due balance from
when | was in foreclosure in surmmer 2009. PUCO tried to resclve and so did Ohio
Consumer's Council. Both agencies said they were shocked taht the utility refuses when |
qualify for Heap and and have a disablad child with two other children in home. | paid
$175 winter one time paymant to avoid disconnedt, then paid four more payments from
Jan-March of my hill so clese to $800. They say | must come up with $Z#88wmore, but
pface no disconnect notice on my March bill, they pasted one on my door, but this notice
is very confusing and has many handwritten figures on it that are not corret showing my
payments, but not showing correct dates when | paid them. The notice also doesn't give
me 10 days and says they will shut off on 4/2/10 Good Friday, but this gives me ne time to
even pay what they listed, which | can't, but even if | could, they won't be open for me to
get reconnected until Monday if they shut me off Friday. This Is unconscionable. Can they
actually do all this and refuse to give me a plan?

The utility company needs to afford me a plan of how to pay the past due. 12 months
ontime payments and they match my payments was one way | thought they did, but now i
don't knew what can be done with this. | need slectricity for my children and myself. |
cook, heat and light my home with it.

J 2

4212010


http://www.ohioattorneygeneral.gov/ConsumerComplaint

ToledoEdison *1*#% L e a———

AFestEregy Compen, Bill for: MARCENA UPP T4
4801 IMPERIAL DR
TOLEDO OH 43623

Billing Period: Mar 17 fo Apr 13, 2010 for 30 days
Next Reading Date: On or about May 13, 2010
Bill Based On: Actual Meter Reading
Asrearage Crediting Plan - Siep 8
Residential Service

Your previous bill was

Total paymentsfadjusiments -169.11
Balance at billing on April 16, 2010 2,905.57
Current Basic Charges

Toledo Edison 70.05

FirstEnergy Solutions Coip - Consumption
Total Current Charges

You are legally responsible for a $9,694.16 actual account balance.
*+ PLEASE SEE DISCONNECTION MESSAGE ON PAGE 3. ™+

Bill issued by: Custorner Service 1-B00-447-3333

E E%nggé?g" m!mw ¥ 24-Hour Emergency/Outage Reporting  1-888-544-4877
Akron OH 44309-3638 Payment Options 1-800-995-0095

visit us on-line at www firstenergycorp.com

Certified Retail Electric Service Provider:

ﬁ FirstEnergy Solutions Corp For Information About
: 341 White Pond Drive Bidg B3 Your Altemate
Akron OH 44320-1118 Electric Supplier 1-868-254-6350

Your current PRICE TO COMPARE for generalion and transmission from Toledo Edison is listed below. For you to
save, a supplier's price must be lower. To obtain an "Apples to Apples” comparison of available competitive
electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov.

Residential Service - 2190026868 6.69 cents per kWh

f . c m L2
4 XEIYid ML )
st AT RO, S PEE

Return this part with a check or money order
Payabte to Toledo Edison

Account Number: 110019485314

llllI']I'll[l"lllllll"ll ||I|l||lll|l|||1||||l||li|l|||||l|l|||

IO XAUT0xx5-DIGIT 643623 Please Pay $3,066.22
00009887 01 AV 0.332 Due By April 30, 2010
MARCENA UPP

4801 IMPERIAL DR TOLEDO EDISON

TOLEDO OH PO BOX 3638

G3623-3337 AKRON OH 44309-3638

(Y 1 4 P Y1 Y Y P £ Y PP 1 1Y PO PP Y P L

A, L]
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http://www.firstenergycorp.com
http://www.PUCO.ohio.gov

_munt Number: 1100 19 o
MARCENA UPP  Invoice Number: S0062760055 -2 Page 3of 4

T14

**.tt.*l**t****olsCONNECTION NOTICE***‘*****.**Q*. R T
Your elegtric bill payment is past due. Your service may be disconnected unless payment of § 2,881.57 is
made hy 04130/2010. If service is disconnected, you will be required to pay a reconnection fee of $35.00
and may be required to pay a security deposit to have power restored. You may be eligible for the
Percentage of income Payment Plan or other extended payment plan. See enclosed information. Failure
to pay charges for competitive retail electric service may also resuit in the eancellation of your contract
with tie competitive retail electric service provider and return you to Toledo Edison's standard-offer
generation service. The amount due does not include charges for nontariffed products or services but
may include charges for competitive retail electric service. Failure to pay charges for other nontariffed
products or services may result in loss of those products or services. This provision is applicable only on
accounts issued a consolidated bill for electric service. The due date on this notice does not change the
due date of any previous notice sent to you for a past due amount. If you have questions, or if you want a
list of our authorized payment agent locations, please call us at 1.800-995-0095. You may also call this
number for information about our medical cerfification program.

Spring's warm weather often produces thunderstorms, which can cause service interruption. if you see a downed
power line, immediately cail us or your |oca| police or fire department. For your safely, please stay away from
med power lines or anything it is

)

)  When oontactmg aCemf ed Retall Electric Service Provider, please prowde the customer numbers below.
Call Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges

Customer Number: 0800625769 2190026868 - Residential Service - TE-RSD

Customer Charge 4.00
Distribution Related Component 66.79
Cost Recovery Charges 0.74

Total Charges $70.05

Call FirstEnergy Solutions Corp at 254-6359 with questions n these charges.
Account Number: 57559 Rate: FES-8243

Basic Charges
Basic Charge 1409 KWH  x 0.064301 per KWH 90.60
Total Charges $90.60

Payments:

03/29110 -169.11
Total Payments —169.11
Total Payments and Adjustments -$169.11

yimen

Balance Adjustments Charges

Toledo Edison 2,866.60 $50.15 70.05
_FirstEnergy Solutions Corp 208.08 -118.96 90.60
Total 3,07468 -169.11 160.65




Bccount Number. 110019485314 | Page 4 ol
Invoice Number. 90062262610

[ RArrearage Grediling Plan - Step 8 Summary intormation
Arrearage Crediting Pian Account Balance Actual ‘Account Balance
Previcus hill was 307468 Previous bill was 9,702.62
Totat payments/adjustments -169.11 Total paymentsfadjustments -169.11
Balance at biliing 2,90557 Balance at billing 9,533.51
Current charges 160 65 Cutrent charges 160.65
Arrearage Crediting Plan Account Balance 3,066.22 Actual Account Balance 9,694.16
[ e e Mieter Reading Infermation .
Residential Service
Meter Number 34535917
Present KWH Reading {Actuat) 89,278
Pravious KWH Reading {Actual) 87.869
Kiiowatt Hours Used 1,408
fror [ g[n{o;m%m T

Historical Usage Information

fo e W —ésoé ; i - ;;r s N T el e o dde { HP' 35\ 1.344 OC: r}s !,.'39{‘

2000 May 09 819 Nov (9 1,038

1500 Jun 09 926  Dec 09 1,143

A A Jul 08 993  Jan 10 1,039

1000 Y = TE T T e T i Aug 09 2443  Feb 10 1,850

500 f (s (s 1 e Sep 09 1,269  Mar 10 1386

o AllALIAE]ALIALIA LA IALIE DS 1A 1A Apr 10 1,408
AMJJIASONDUIFMA
" A-Actual E-Estimate C-Customer N-No Usage ]

Apr 09 Apr 10
Average Daily Use (KWH) 36 47
Average Daily Temperature 42 50
Days in Bilting Period 29 30
Last 12 Months Use (KWH) 15,411
Average Monthly Use (KWH) 1,284

I
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GENERAL CREDIT FORMS 5T. LOUIS 63045  7292G

>
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|

Lot

Lasg
Fl

CASH
I0TA PD
FEES $1.00

TaLEDg, o

First Energy
L2725 Th4a4 077147410 2:070M 195 0034si

CURRENCY: USD

| WESTERM UNION
THE CITY GRELL & MARKET 4 000000 -

$0.00
$113.72
$0.00

0711001948521 4
00 CHELK PO

01 STATEMENT

CHANGE DX

TEMENT, COMPLETE SHADED ARRA

B Account Nizmber (or cell phone number when required):
: Nimero de cuensit (o ef mimern del leléfone celblar cuomdo corresponda):

M“u!“.bﬂ!-.n!i’hﬂﬂlahrr%._.g-blﬂszgdslﬂ.unuiglnlﬂgbt.gs
EL CLIENTE ACEPTA TODOS LOS TERMINGS Y TODAS LAS CONDICIONES QUE SE HAN INDICADO - FAVOR DE
LEER LOS Y LAS CONDICIONES QUE SE ENCUENTRAN AL REVERSO DE ESTE FORMULARIO.

FOR USE WITH ELECTRONIC CHECK TRANSACTION ONLY:
SOLAMENTE PARA TRANSACCIONES DE CHEQUE ELECTRONICO:
M%ﬁ&mgﬁﬁﬁﬁsoﬁeﬂégsw&%iﬁ electronic funds wransfer and 1o debit my account for the amount
transaction,”
20 ala vfectua of cobro o a8 sus a convertir mi 6 giro o an transferencia efectronic
P ¥ no%@wﬁ:ﬂﬂ% %. importe iernte a esta i gre
Amt. Paid § . Signature X
Importe pagodt Firoaz
ELECTRONIC CHECK - A SAFER & MORE SECURE WAY 0 PAY
CHEQUE ELECTRONICT - UNA MANERA MAS CONFIABLE Y MAS SEGURA DE HACER PAGOS

CUSTOMER COPY

{ SRFPIRECY (REY D/}

P cvpaoio

|

COPIA DEL CLIENTE

2



i Account Number, 110019485314 Page 1 of 4

Your previous bill was
Total payments/adjustments
Balance at bifling on June 16, 2010
Current Basic Charges
Toledo Edison
FirstEnergy Solutions Corp - Consumption
Total Current Charges

il issued ” ” | Ctom ce - 3333
lrvoeggx :%3%" *wvww 24-Hour Emergency/Outage Reporting  1-888-544-4877
Akron OH 44309-3638 Payment Options 1-800-995-0095

visit us ondine at www firstenergycorp.com

Certified Retail Electric Service Provider:

FirstEnergy Solutions Corp For Information About
341 White Pond Drive Bldg B3 dl Your Altemate
Akron OH 44320-4119 Electric Supplier 1-888-254-6359

Your curent PRICE TO COMPARE for generanon and transmlssuon from Toledo Edison is listed below. For you to
save, a supplier's price must be lower. To obtain an "Apples to Apples® comparison of available competitive
electric supplier offers, visit the PUCO web site at www. PUCO.chio.gov.

Residential Service - 2190026868 1.13 cents per kWh

J““!lm.ﬁ"‘i’
S X

v ) SRR T_ -



http://www.firstenergycorp.com
http://www.PUCO.oNo.gov

T————EEEE
Bocount Number: 1100 13 4853 14 | Page 3 of.

a MARCENA UPP  Invoice Number: 90472170144 T1

t*ﬁlﬁ.*it*itﬂ*nlscoNNECTION NOTlcEi*i*ti*i*ilkl*i
Your electric bill payment is past due. Your service may be disconnected unless payment of § 3,173.88 is
made by 06/30/2010. I service is disconnected, you will be required to pay a reconnection fee of $35.00
and may be required to pay a security deposit to have power restored. You may be eligible for the
Percentage of Income Payment Plan or other extended payment plan. See enclosed information. Failure
to pay charges for competitive retail electric service may also result in the cancellation of your contract
with the competitive retail electric service provider and return you to Toledo Edison's standard-offer
generation service. The amount due does not include charges for nontariffed products or services but
may include charges for competitive retail electric service. Failure to pay chaiges for other nontariffed
products or services may result in loss of those products or services. This provision is applicable only on
accounts issued a consolidated bil for electric service. The due date on this notice does not change the
due date of any previous notice sent to you for a past due amount. If you have questions, or if you wanta
list of our authorized payment agent locations, please call us at 1-800-895-0095. You may also call this
number for information about our medical certification program.

Pursuant to Chio law, it is illegal for your electric meter and associated equipment to be tampered with to cbtain
unauthorized use of electricity. As specified in the Ohio Revised Code, persons found guilty of stealing electricity or
tampering may be subject to jail sentences up Lo five years and fines up to $10,000. Meter tampering is dangerous
and could result in serious personal injury or damage to property. Ohio Law requires this message.

Customers who paid the company a sacurity deposit and switched to an altemative electric gensration supplier are
being refunded the generation portion of the security deposit. Customers receiving this refund will have a Security
Deposit Refund line item on this bill. Note: If your community formed a govemmental aggregation group to buy
electricity, an altemative supplier may have been selected for you through that aggregation. If you are receiving the
antire amount of your security deposit (plus interest), then the amount of time you were required to provide a

ity deposit has passed and the company is refunding the amount to vou.

P
Call Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges

Customer Number: 0800625769 2190026868 - Residential Service - TE-RSD

Customer Charge 4.00
Distribution Related Component , 45.96
Cost Recovery Charges 0.23

Total Charges $50.19

—

1 Call FirstEnergy olutins orp at 1-888-254-6359 with questions on these charges.
Account Number: 575596 Rate: FES-8243

Basic Charges
Basic Charge 988 KWH x 0.064302 per KWH £3.53
Total Charges $63.53
Previous Payments/ Current
Balance Adjustments Charges
Toledo Edison 2,856.79 0.00 50.19 3,006.98
FirstEnergy Solutions Corp 253.09 0.00 63.53 316.62
Total 3,209.88 0.00 113.72 3,323.60



Becount Nurber: 1700 194653 14 | Page 40

Invoice Number: 50472170144

Arrearage Crediting Pian Account Balance Actual Account Balance -
Previous bill was 3,205.88 Previous bill was 9,837 87
Totat paymentsiadiustments aue Total paymentsiadjustments " 000
Balance at billing 3206.88 Balance at billing 9837 e
Cuirent charges 113.72 Current charges ’ 1 13‘72
Arrearage Crediting Plan Account Balance 3,323.60 Actual Account Balance g 951:54

Residential Service
Meter Number 34535917
Prssent KWH Reading (Estimate) 91,407
Previous KWH Reading (Actual) 90,415
Kilowatt Heui's Used 988
Uﬁae Comparison Historical Usage information
1
2500 — 1 i, 08 56 Dec 08 4,142
000 Jul 09 999  Jan 10 1,039
0 ) § Aug 09 2443  Feb 10 1,850
o0 A B I (s Ty Sep 09 1269  Mar 10 1,386
1000 e eI T Oct 09 1090 Apr 10 1409
500 ST T T T Nov 09 1,038 May 10 1,141
o WAHENATA]IA| A A RTINS YA JE Jun 10 988
J JASONDUJFMAMJ
“E~Aclual E-Estimate G-Customer N-No Usage

Jun 09 Jun 10
Average Daily Use {(KWH) 31 K
Average Daily Temperature 64 69
Days in Bilting Period 30 32
Last 12 Months Use (IKCAH) 15,795

Average Monthly Use (KWH) 1316

L
~
N
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How to Pay Off Your

Electric PIPP Balance

in Ohio, more than 249,000 electric customers are
enrolled in the Percentage of Income Payment

Plan {PIPP), a program that assists income eligible
consumers receive or maintain their utility service.
Each year, the Ohio Department of Development
(ODOD) asks electric customers enrolled in PIPP to
reverify that they are eligible. Customers may reverify
or re-enroll by completing a Home Energy Assistance
Program (HEAP) application and contacting their
local Community Action Agency. Those customers
who fail to reverify for PIPF are removed from the
program. The Office of the Ohio Consumers’ Counsel
{OCC), the residential utility consumer advocate, is
providing this information to inform customers about
a program available to those who are no longer
eligible for PIPP.

PAC Program

Customers of Ohio’s electric utilities, American
Electric Power, Dayton Power & Light, Duke Energy
and FirstEnergy, who are no longer income eligible
for PIPP may enroll in the company's PIPP Arrearage
Crediting program (PAC). The PAC program assists
with the transition from paying a monthly PIPP
payment to paying a full monthly electric bill.

How to Pay Off your
Electric PIPP Balance:

» Pay the PIPP Amount for the first 12 months after
you leave the PIPP Program.

» Pay your full monthly electric bill for the next 12
months (second year of program).

The Qffice of the Chio Consumers‘Lounsel is an equal opportunity employer and provider of services.
For additional information from the Office of the Ohio Consumers’ Counsel:

» Pay your full monthly electric bilt plus a payment
toward the PIPP balance (not to exceed $20)
during each additional 12 months until your PIPP
balance is paid off.

> Once you start paying both your electric bill and
the payment toward the PIPP balance, your
electric company will match your payment that
goes toward the PIPP balance.

> You have the amount of time you were on PIPP
plus an additional 24 months to pay off your PIPP
balance.

~ Who can help

Customers who need assistance with enrolling in the
PAC program can contact the QCC toll free at
1-877-PICKOCC (1-877-742-5622). Additional
information about utility assistance pregrams,
including the natural gas PIPP crediting forgiveness
programs, can be received free of charge by calling
the OCC or visiting online at www.pickocc.org.

For more information about assistance programs
contact the Office of the Ohio Consumers’ Counsel,
your residential utility consumer advocate, and
request the fact sheets on HEAP and PIPP at 1-877-
PICKQOCC (1-877-742-5622), or view the fact sheets
online at www.pickocc.org.

" Call: 1-877-PICKOCC (1 -877—742-5622j toll free or (614) 466-8574
Write: 10 West Broad Street, Suite 1800, Columbus, Ohilo 43215-3485

E-mail: occ@occ.state.oh.us » Internet Address: www.pickocc.org
© 2009 Office of the Ohio Consumers’ Counsel » May be reprinted with permission. REV 9-09

At Lo


http://www.pickocc.org
mailto:occ@occ.state.oh.us
http://www.pickocc.org

The Basics of the Electric PIPP

Arrearage Crediting Program

In Ohio, more than 249,000 electric customers are
enrolled in the Percentage of income Payment
Plan {PIPP), a program that helps income-eligible
consumers receive or maintain
their utility service. These
customers are asked regularly
to verify that they are still eligible
to receive assistance. The
Office of the Ohio Consumers’
Counsel (OCC), the residential
utility advocate, is providing

this information to help
customers better understand the
verification process and inform
them about a program available
to those customers who are no
longer eligible for PIPP.

Electric PIPP Verification

Each year, the Ohio Department of Development
(ODOD) asks electric customers enrolled in PIPP to
verify that they are eligible. Those customers who
are on 0 percent PIPP must verify every 90 days.
Customers may verify or re-enroll by completing

a Home Energy Assistance Program (HEAP)
application and contacting their local community
action agency. Customers who fail to verify for PIPP
will be removed from the program.

Tt

Customers of Ohio's electric utilities, such as Ohio
Edison, who are no longer income eligible for

PIPP may enroil in the company’s PIPP Arrearage
Crediting program (PAC). The PAC program assists
with the transition from paying a monthly PIPP

payment to paying manthly electric bills in full.
This program allows customers to:

* Pay their PIPP amount for the
first 12 months after leaving
the PIPP program.

+ Pay their full monthly electric
bill for the second 12 months.

» Pay their full monthly electric
bill plus a payment toward
their PIPP arrearage (not to
exceed $20) during the third
12 months. Once customers
begin paying their current bill
plus a payment toward their
PIPP arrearage, they will
receive a credit equal to the
arrearage payment.

The amount of time customers stay in the PAC
program is determined by the length of time they
were on PIPP plus 24 months.

Income Guidelines

To be eligible for PIPP, customers must meet the
following income guidelines (at or below 150 per-
cent of the federal poverty guidelines), as well as
apply for all energy assistance programs for which
iney may be eligible (such aa tho Home Enargy Aeo
sistance Program).

continued on other side >>

Ly



continued from other side >>

Size of household Total household income
for 3 months for 12 months
1. et bern e ttrrrraterer e taaanes $ 4,061.00 $ 16,245
2 e $5,463.50 $ 21,855
K SO PPRPTRRROt $ 6,866.00 $ 27,465
Qoo s $ 8,268.50 $ 33,075
D e $9,671.00 $ 38,685
B o $11,073.50 $ 44,295

* For households with more than six members, add $1,402.50 per person for 3 months and $5,610 per
person for 12 months.

Who can help |

Customers who need assistance with enrolling in the PAC program can contact the OCC toll free at
1-877-PICKOCC (1-877-742-5622). Additional information about utility assistance programs, including the
natural gas PIPP crediting forgiveness programs, can be received free of charge by calling the OCC or

visiting online at www.pickoce org.

The Office of the Ohio Consumers’ Counssl is an equal opportunity emplayer and provider of services.

For additional information from the Office of the Ohio Consumers’ Counsel:

Call: 1-877-PICKOCC (1-877-742-5622) toll free or (614) 466-8574
Write: 10 West Broad Street, 18th Floor, Columbus, Ohio 43215-3485
E-mail: occ@occ.state.oh.us *» Internet Address: www.pickocc.org

ohiosearchkeyoce © 2009 Ofﬁcezf ﬂ%ohio Consumers” Counsel * May be reprinted with permission, REV 9-09
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February 14, 2011 [Account Number: 1100 15485371 4] Page 1 of ¢
Edison o
g, o, Bill for: MARCENA UPP
' 4801 IMPERIAL DR
TOLEDO OH 43623

Billing Period: Jan 13 to Feb 11, 2011 for 30 days
Next Reading Date: On or about Mar 11 2011
Biil Based On: Estimated Meter Readlng
Arrearage Crediting Plan - Step 8
Residential Service

“Arrearage Crediting Plan Account Summary

Your prewous bill was _
Total payments/adjustments : geoy -
Balance at billing on February 14, 2011 4840771 484077
Current Basic Charges -

Toledo Edison 104.03 | _

FirstEnergy Sotutions Comp - Consumption 136.70 ] T
Total Current Charges L X i 240.73
Tofal Due by Feb i% 2'011 Fleasa pay ﬁus amount ' , . 35,001.50 |

You are legally responsmle for a $11,709.44 actual account halance.
=+ pL EASE SEE DISCONNECTION MESSAGE ON PAGE 3. =

L eneral nformation D SR
Bill issued by: Customer Service 1-800-447-3333
2y TledoEdison ) ,
E ;E%egggés?%“ Sttty 24-Hour Emergency/Outage Reporting 1-888-544-4877
Akron OH 44309-3638 Payment Options 1-800-995-0095

visit us on-line at www.firstenergycorp.com

Certified Retail Electric Service Provider:

FirstEnergy Solutions Corp For Information About
341 White Pond Drive Bldg B3 Your Alternate

Akron OH 44320-1119 Electric Supplier 1-888-254-6359

S R e E N

LR

PP L A " F“ce to cnmpare Message RN T
Your cum'-znt PRICE TO COMPARE for generatlon and transmission from Toledo Edlson is I|sted be!ow For you lo

save, a supplier's price must be lower. To obtain an "Apples to Apples” comparison of available competitive
slectric supplier offers, visit the PUCO web site at www PUCQ . chio.gov.

Residential Service - 2190026868 6.73 cents per kWh



http://www.firstenergycorp.com
http://www.PUCO.ohio.gov

. Account Number: 1100 19 485314 | Page 3 of 4
' ﬁu MARCENA UPP  Invoice Number: 90102534550 S T4

A**t**ﬁwg**u-n*;kDlSCONNECTlON NOTICE -
Your electric bilt payment is past due. Your service may be disco_nnected unless paymel!t of $4,780.77 is
made by 02/28/2011. If service is disconnected, you will be required to pay a reconnection .fge of $35.00
and may be required to pay a security deposit to have power restored. You may be ehg_lble_ for _the
Percentage of Income Payment Plan Plus or other extenfled payment plan. _See enclosed lpfomaatmn.
Failure to pay charges for competitive retail electric service may also result in the cancellation of_ YOI:II'
contract with the competitive retail electric service provider and return you to Toiedo Edison's
standard-offer generation service. The amount due does not include charges for nontariffed products or
services but may include charges for competitive retail electric service. Failure to pay ch_arges fqr_otht_ar
nontariffed products or services may resuit in loss of those products or services. This provision is
applicable only on accounts issued a consolidated bill for electric service. The due date on this notice
does not change the due date of any previous notice sent to you for a past due amount. I you have
questions, or if you want a list of our authorized payment agent locations, please calt us at 1-800-995-0095.
You may also call this number for infarmation about our medical certification program if the discennection
of service would he especially dangerous to the health of a permanent resident.

e S0 H DL 20k N
LEREEREREXEN]

LI

Eamed tncome Tax Credit (FITC) is a tax credit for certamn lower-income families and individuats. For information
and to determine if you qualify, simply diaf 1-800-829-1040 or visit www.irs.goviindividuals.

Toledo Edison is committed to providing you with accurate bills -- and obtaining an actual meter reading is the first
step. Our company representatives try their best to respect your property and pets, and they count on you to respect
our requirement to access the meter on your property. nability to access the meter on your property will lead to

estimated bills and, over fime, may resul in disconnection. Thark you for your cc operation,
L . —_Charges from 10leda Edison this billingperdod —~ "~ 7]
Fﬁ: When contacting a Certified Retail Electiic Senvice Provider, please provide the customer nurmbers beiow.
Call Toledo Edison at 1-800-447-3333 with questions on these charges.
Basic Charges
Customer Number: 0800625763 2190026865 - Residential Service - TE-RSD
Customer Charge 4,00
Distribution Related Component 101.51
Cost Recovery Charges -1.48
Total Charges $ 104.03
Iv S Ry 2 : =y 5;11_'.‘__'—;_1 .y t 'i e - ~_H-. g Q‘r\[

ﬁ Call FirstEnergy Solutions Corp at 1-888-254-6359 with questions on these charges.
Account Number: 575596 Rate. FES-8243
Basic Charges '

Basic Charge 2,126 KWH x 0.064299 per KWH 136.70
Total Charges $136.70
o T Account Balances by Company ©_

Previous Payments/ Current Please

Balance Adjustments Charges Pay
Toledo Edison 3,730.41 0.00 104.03 3,834.44
FirstEnergy Solutions Corp 1,110.36 0.00 136.70 1,247.06
Total 4,840.77 0.00 240.73 5,081.50

L Arearage Crediting Plan - Step 8 Summary Infohmation ]
. A.rrearage Crediting Pian Account Balance Actual Account Balanc

Previous bill was 4840.77 Previous bill was 11,468.71
Total payments/adjustments 0.00 Total payments/adjustments 0.00
Balance at billing 4.840.77 Balance at billing 11,468.71
Current charges 240.73 Current charges 240.73

Arrearage Crediting Plan Account Balance  5,081.50 Actual Account Balance 11,709.44



http://www.irs.gov/individuals

secount Number: 110015 NabF

Invoice Number: 90102534550

Residential Service

Meter Number 34535917
Present K\WH Reading (Estimats} 7,646
Previous KWH Reading (Estimate) 5,520
Kilowatt Hours Used 2126

Historical Usage In oon
00 Feb 10 1850  Aug 10 2663 |
2500 5 Mar 10 1386 Sep 10 1353
2000 & \& . Apr 10 1,409 Oct 10 1,737
1500 B ? o May 10 1,141 Nov 10 1,038
1000 bl i 7 Jun 10 988 Dec 10 2268
500 m wlmlea ; Jul 10 2928 Jan 11 2128
ok A 3 Feb 11 2126
FMAMUIJASONDIUJF
A-Actual E-Estimate C-Customer N-No Usage

Feb 10 Feb 11
Average Daily Use (I0WH) 60 71
Average Daily Temperature 25 19
Days in Billing Petiod 3 30
Last 12 Months Use (KWH) 21,163
Average Monthly Use (KWH) 1,764

WA




IF Y8U DO NQT HAVE YOUR BILLING STATEMENT, COMPLETE SHADED AREA
8! USTED NO TIENE LA CUENTA DE COSRO, LLENE LOS DATOS $OLICITADOS EN EL AREA GRIS

i Account Numbet (or cell phone number when required):
Neimery de cuerta (o ] mimere del teléfome celular cucndo corresponda):
Billing Name

nombre de quién estd la cuenta de cobro

h’l.l!\i”lri:‘l“ll\k

M“ﬂﬂn.w.“%“ bgma ALL POSTED TERMS AND CONDITIONS - SEE REVERSE FOR ALL TERMS AND
EL bEmZ.___.m%nmtﬂ» TODOS LOS TERMINOS Y TODAS LAS CONDICIONES QUE SE HAN INDICADO - FAVOR DE
LEER LOS TERMINGS ¥ LAS CONDICIONES QUE SE ENCUENTRAN AL REVERSO OE ESTE FORMULARIO.

FOR USE WITH ELECTRONIC CHECK TRANSACTION ONLY:
SOLAMENTE PARA TRANSACCIONES DE CHEQUE ELECTRONICO:
Mﬁm&oaﬁ the biller o its agent 1o copvert my check o & draft or an electronic funds transfer and to debit my account for the amount
transaction,”

Autorizo ala omanmm_“m que efanttia el cobro o a sus agentes a converfir mi cheque an giro o én transfarancia slectrinic
de fandos y a debitar de mi cuenta el importe ciente a esta fransaccion.

Amt, Paid % _ —

lImporiz pagad

CUSTOMER COFY

Signature X
Firma

ELECTRONIC CHECK - A SAFER & MORE SECURE WAT TO PAY
CHAQUE ELECIRONICY) - UNA MANERA MAS CONFIABLE ¥ MAS SEGUR/A DE HACER PAGUS

COPIA DEL CLIENTE
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: 14 Page 1of 4
WOEd,son March 15, 2011 [Account Numbser: 1100 10 4853 14 | y
A SIEry Comery Bill for: MARCENA UPP
4801 IMPERIAL DR
TOLEDO OH 43623

Billing Period: fab 12 to Mar 14, 2011 for 31 days
Next Reading Date: On ar about Apr 12, 2011
Bill Based On: Estimated Meter Reading

Amearage Craditing Plan - Step 8
Residential Service

Your previous bill was 5,081.50

Total payments/adjustments -175.00
Balance at billing on March 15, 2011 4,906.50

Current Basic Charges
Toledo Edison 73.65
Tolede Edison - Misc. Charges 12.00
irsiErergy Solutioms Corp - Comsumplion 95.23

Total Current Charges
Total Dua By Mar 29, 2011 Preaso @y this amount ” =
";"“”"‘&‘“%%““ S

180.58 |

You ara legally responsible for a $11,715.32 actual account balance.

Bill issued by:

Tolede Edison ToledoEd: ? Customer Service 1-800-447-3333
PQ Bpox 3638 Ay G 24-Hour Emergency/Outage Reporting  1-888-544-4877
Akron OH 44309-3638 Payment Options 1-800-895-0095

visit us on-line at www.firstenergycorp.com

Certified Retail Electric Service Provider:
FirstEnergy Selutions Corp For Information About
341 white Pond Drive Bidg B3 d Your Alternate

Akran OH 44320-1119 Electric Supplier 1-888-254-6359

Your current PRICE TO COMPARE for generatlon and transmission from Toledo Ed|son is Ilsted befcnw Far you to
save, a supplier's price must be lower. To obtain an "Apples to Apples” comparison of available competitive
efectric supplier offers, visit the PUCO web site at www.PUCO_chio.gav.

Residential Service - 2190026868 6.73 cents per kWh

E’EdOEdlson Return this part with a check or money order

Aty Compary Payable to Tolede Edison

Account Number: 110019485314

Amount Pald

Please Pay $5,087.38
Due By March 29, 2011
MARCENA UPP
4801 IMPERIAL DR TOLEDO EDISON
TCLEDO CH PO BOX 3638
436£23-3337 AKRON CH 44309-3638

0711001948531400000000000000005000000180880A005987382


http://www.firstenergycorp.com
http://www.PUCO.ohio.gov

Wecount Number: 110019485314 | Page 3of4

MARCENA UPP  Invoice Number: 90432413411 T4

Frerr st REMINDER NQTICE *# * %+ *
When this bill was prepared, your account had an unpaid balance. K you have already made this payment, thank
you. If not, please promptly pay the overdue amount. Call us if you have questions or for information on payment
arrangaments.

Eamed lnoome Tax Credit (EITC] isa tax credit for certain Iower income famlhes and individuals. For infarmation

When cantacting a Certified Retall Electnc Service Provider, please provide the custamer numbers below.
Call Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges
Customer Number: (800625769 2190026868 - Residential Service - TE-RSD

Customar Charge 4.00
Distribution Related Compenent 70.60
Cost Recavery Charges -1.04

73.65
Field Collection Charge 12.00
Total Charges $85.65

Catl FirstEnergy Solutions Corp at 1-888-254-6359 with questions on these charges.
Account Number: 575586 Rate: FES-8243

Basic Charges
Basi¢ Charge 1,481 KWH x 0084301 per KWH 95.23

Totai Charges $95.23

Reference
Fayrments:
a3/14/11 -175.00
Total Payments —=173.400
Total Paymaents and Adjustments -$175.00

Previous Paymentsl Current Please

Balance Adjustments Charges Pay
Toledo Edison 3834.44 0.00 85.65 3,920.09
FirstEnergy Solutions Corp 1,247.06 -175.00 95.23 1,167.29
Total 5,081.50 -175.00 180.88 5,087.38

Arrearage Credlhng Plan Account Balance Actual Account Balance

Pravious bill was 5,081.50 Previous bill was 11,709.44
Total payments/adjustments -175.00 Total payments/adjustments -175.00
Balance at billing 4,906 .50 Balance at billing 11,5634 .44
Current charges 180.88 Current charges 180.88

Arrearage Crediting Plan Account Balance 5,087.38 Actual Account Balance 11,715.32

Residentlal Service

Mater Number 34535917
Present KWH Reading {(Estimate) 9,127
Previous KWH Reading (Estimate} 7.646

Kilowatt Hours Used 1,481



[Account Number: 110019485314 | Pagedofd

Invgice Numier: 90432413411

Historical Usage Information

Mar 10 1,386 Sep 10 1,353
Apr 10 1,409 Oct 10 1,737
May 10 1,141 Nov 10 1,038
Jun 10 9838 Dec 10 2,268
Jul 10 2,928 Jan 11 2,126
Aug 10 2,663 Feb 11 2,126

Mar 11 1,481

"A—Actual E-Estimate C-Customer N-No Usage l

Mar 14 Mar 11
Average Daity Use (KWH) 48 48
Average Daity Temperature 35 33
Days in Billing Period 29 K3l
Last 12 Months Use (KWH} 21,258
Average Monthly Use (KWH) 1,772

7/



Bccount Number: 1100 19 4853 1 4 | Page4ofd

Invoice Number: 90202473605

: Brrgarage Lred el & ol 2101
Arrearage Credmng Pian Account Balance Actual Account Ba!ance

Previous bill was 524220 Previous bill was 11,870.14
Total payments/adjustments 0.00 Total paymentsfadjustments 0.00
Balance at billing 5,242.20 Balance at billing 11,670.14
Current charges 182.26 Current charges 182.26
Arrearage Crediting Plan Account Balance 5,424.45 Actual Account Balance 12,052 40

Residential Service

Meter Number 34535517

Presant KWH Reading (Actual) 12,080

Previous KWH Reading (Estimate) 10,481

Kilowatt Hours Used 1,599

Historical Usage Information

May 10 1,141 Nov 10 1,038
Jun 10 988 Dec 10 2,268
Jul 10 2.928 Jan 11 2,126
Aug 10 2,663 Feb 11 2,126
Sep 10 1,353 Mar 1 1,481
Oct 10 1,737 Apr 11 1,354

May 11 1,599

0 £ il
MJJASONDJFMAM

A-Actual E-Estimate C-Cusiomer N-No Usage

May 10 May 11
Average Daily Use (KWH) 39 52
Average Daily Temperature 55 53
Days in Billing Period 29 3
Last 12 Months Use (KWH) 21,661
Average Monthly Use {(KWH) . 1,805

‘ ""—mf/ gt’/'(l s
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PATRICK D. HENDERSHOTT

ATTORNEY AT LAW
LAW OFFICE OF PATRICK D. HENDERSHOTT, LLC (419) 2412222
P.O. BOX 525 FAX (419) 241-2223
TOLEDO, OHIO 43697-0525 E-MAIL: LITIGATION@HENDERSHOTTLAW.COM

July 12, 2011

ent via fax 1-866-847-8510 and ordinary mail
Toledo Edison
PO Box 3638
Akron, OH 44309

RE:  Marcena Upp
Service for address: 4801 Imperial Drive, Toledo, O 43623
Our File No.: 12549/H1

To Whom It May Concern:

Please be advised that the undersigned has been retained by the above referenced client regarding her
account with Toledo Edison. She has been receiving harassment calls and notices for her power to be turned
off due to the past due amount she allegedly owes. Currently her power is turned off even though she did not
receive a notice ahead of time nor was told about the power being turned off. My client has been in contact with
multiple people at Toledoe Edison in regards to her account. She has been trying to work out a payment plan for
the past due amount but was told that she does not qualify for one. She has a disabled minor child who needs
the electricity to have fans and the air conditioning for her medical problems and not having power is putting
that disabled minor child’s health in danger.

My client has provided the necessary medical certificates that proves that the disabled minor child
health problems require the electricity to be on. See attached.

On June 3, 2011 at close to 7:00pm a caller called her work phone which has not been given to any bill
collector for Toledo Edison nor has she authorized Toledo Edison to use her only contact number for release to
a bill collector. They asked her for her name and proceeded to say that someone was out at her home and if she
didn’t pay Toledo Edison the balance on her account they were disconnecting her service. She then
immediately asked who was calling and asked how they know her and how they got her work number because
she never released it to any bill eollector for Toledo Edisor. The person refused to give a name and stated “This
is all you need to know...if vou don't pay vour bill, we are coming out to vour house and ripping vour electric
out of the sockets, bye!” She then became concerned as it was taken as a threat. She immediately contacted
Toledo Edison customer service to check out this person actually was out at her home and if Toledo Edison
authorized a bill collector to call her that late. She reached a Jennifer who gave her Employee ID number
C10248. She checked her account and confirmed that no one made any calls to her work number that day or
that week and that she had not contacted them. She also confirmed that no one had ordered a call to be made
by any so called bill collector and that her records showed no one was put in the field assigned to go to her
home to disconnect. She asked her if she noted that she has a medical certificate on file from her danghter’s
doctor, Dr. Tess Gordon, for Johannah Portillo, her disabled child so service would not be shut off untii she
could work out a plan and she confirmed yes, she had that.

She was told theycould not give her any of the plans noted on the shut off notice as she didn’t qualify
for them. She explained that she had been in foreclosure paying a mortgage company nearly all of her net

- 03—


mailto:LITIGAT10N@HENDERSH0TTLAW.COM

payrolls to keep the home, but they offered no plan to help her spread out the $5,000 past due they claim she
owes. These actions are in clear violation of various laws including but not limited to Ohio Administrative Code
§4901:1-18-06.

Please contact my office at 419-241-2222 s0 we can arrange for her power to be turned back on and for
her to enter into a payment plan to become current on her account. I am sure you do not want to continue to
place a child’s health at risk because this disconnection is especially dangerous to the health of her child who is
a permanent resident of the premises.

Very truly vours,

"

/

?@k D. Henderd¥ott, Esqui
PDH/ab
ce/Client
Ohio General Consumer Protection
Public Utilities Commission of Ohio(PUCO)
Ohio Consumer Counsel -
enclosures
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Steven D. Lesser
Andre T. Porter

Oh - Public Utilities Paui A, Contailla
lo Commission Cheryl Roberto

John Kasich, Governor
Todd A. 8nitchler, Chairman

July 26, 2011

Marcena Upp
4801 Imperial Dr
Toledo, OH 43623

CASE ID; MUPP102708WF
Dear Ms. Upp:

Thank you for contacting the Public Utilities Commission of Ohio (PUCQ) regarding The
Toledo Edison Company (TE). | reviewed the issue you raised and my findings are below.

In your complaint and the subsequent |etter received from your attorney, you stated there
were issues regarding disconnection, medical certification and with payment arrangements not
being extended to you. According to TE's records, a medical certification form was sent to the
doctor on July 6, 2011 and received back on July 12, 2011. Upon receipt of the form, your service
was reconnected July 13 and the service will remain on until the end of the thirty-day extension
granted as part of the medical certification (August 12, 2011).

in the last 12 months, you received a 14-day disconnection notice on 10 of your 12 bills (all
but the December and March bills). The additional 10-day notice is only required during the winter
heating season of November 1 through April 15,

Your work telephone number was added to your account on March 10, 2010, wheri tHe local
community action office (CAC) called the company while you were in the CAC offices. That
telephone number was listed on'page 2 of your bill near your account number from March 12,
2010 through May 16, 2011 and the number was removed from your account on June 2, 2011
before your June bill was issued. Company records note your call to TE at 6:02 PM on June 2,
regarding the call yeu had received earlier,

The company shows that you had been enrolled on the Percentage of Income Payment Plan
(PIPP), and that you were removed from the plan on June 17, 2008, after not reverifying your
income for PIPP eligibility. Reverification must be done annually, but the last verification of your
income for PIPP had been in September 2006. In October 2008, you chose to participate in the
PIPP Arrearage Crediting Plan (PAC) that was available for custemers whose income exceeded
the guidelines for the PIPP program but whe had a remaining balance from when they were on
PIPP.

At this point, TE shows your total account balance to be $12,383.12, of which $5755.18 is
past due on your current payment plan (PAC). The remaining $6627.94 is part of the deferred
PAC arrearage. The $5755.12 needs to be paid to bring the PAC plan up to date. Once the PAC
plan is current, the company would match your payments, which will help reduce your remaining

180 East Broad Street (614) 466-3016

Columbus, Ohig 43215-3793 A-}-f- PI www.PUCO. ohin gov


http://www.PUCO.ohiD.gov

balance.

| have enclosed the formal complaint packet with the form if you wish to proceed with this
option to address your concerns relating to the medical certification.

| hope you find this information helpful. Should you have further questions regarding this
issue or any other utility-related matter, please call the PUCQO Consumer Hotline at
1-800-686-PUCO (7828). For more information regarding the PUCQ, visit us on the web at

www PUCO . ohio.gov.

Sincerely,

Mariner Taft
Customer Service-Investigator
Service Monitoring and Enforcement Department

Enclosure

Pl
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Jul 110 2011 3:Z22°M

PEDIAT , IATES
FRANCIS J. ROGALSKI, M.D.

ROBERT W. MILLS, M.D.

SHARON A. HEIL, M.D,

DENISE A. PADANILAM, M.D.

AMY M. CEDARGREN, M.D.

BRUCE A. PASCH, M.D.

ANGELA A. BELOW, M.D

3400 Meaijer Dr.
Taledo, OH 43617
(419) 841-6202
{419) 841-6338 FAX

TO: Moucua. vgp . FROM:, A
FAX: winsvild PAGES: »
PHONE: wizus 2911 DATE: 1-v-ii

RE: iy Grtegy
U

— —
Y (—214-5315

a3

CONFIDENTIALITY NOTICE

This messags may contain confidegtial fuformation and is intended for the individual or entity identified above. If the
reader of this message Is not the intended recipiont, you are hereby natificd that distribution, copying, dissemination, or
other usa of this document is prohibited, If you have recéived this mransmission in emor, please notify us lmmediately by

palanhina ot (4101 RA1-67N7 and destrnv thiz fackimila Thank vou



Jul. 14, 2011 3:22PM 6/29/2011 3:40:09 PM PAGE 2s002  fFilo £031,gpt. 373

MEDICAL CERTIFICATION OF ILLNESS OH Hrsu:ne[gy
FORM MO, 10048 [REY, 06.10) 6/2011 CUSTREQTE :

2190026868 KP

o Ftpan - For i i \dveg Coairy 1 Toms Crn)

0 a TO BE COMPLETED BY UTILITY COMEANY REPRESENTATIVE ONLY

OR 11410
D " CERT X 2" CERT [ 3" GERT

CUSTONER INFORMATION

ACCOLMNT N,

CUSTOMER OF REGCORD

MARCENA UPP

CUSTOMER'S SERVICE ADDRESS

4801 IMPERIAL DR

Ty STATE 2P LORE CUSTAMER'S PHOMNE NUMBER(S]

TOLEDO OH 45023

Instructions:
The following is to be completed by a licensed medical professional and anly after you, or someone in yaur
ollice, has examined the Individual whose name appears as the patient on the form below, This Torm applies
only in silyations where, in your professional opinjon, lesmination of eleciric service would bs aspecially
dangesous 10 the healih of Ihat individual, If, in yaur professional opinion an especially dangerqus situdlion does
nat exist, please do fiol sign this em.

If your have any questions regarding Ihis form, please conlact: the FirsiEnergy Medical Cerlilication Hotline at 1-
866-596-1783.

You may fax the completed form Lo us al the lollowing number 1- B66-BA7-B510.

{ certify that, to (he best of my knawiedge, the information p:uv(dad below ig true.

¥ R U MEDIGAE INFORMATION .

The Ipllowing medi :al mlurmahnrl musl be canifiad hy ona ol |ha lollowing. Please indicale il you are a;
[ vicorzao Physician [ Physician Assistant [l Clinical Nurse Spacialist
|:| Camrnn Nur-e Pracm«nnar D Certilied Nursa-M|dmle [ Local Bawrd ol Haanh F‘nysncran

T EFCI N S

Please cumplele lhe Iulluwmg {Please pnnl | I cem!y lhal my pallenl has heen exarmned b}r me and I have lound Ihe lulluwmg fo he

PATIENTSNAME » h PD r’h ‘”rb

THE PATIENT SUFFERS FROM YHE FOLLDOWING MEDICAL CONDITION

LF‘f[kwrZ,

i applicable: VMy palfenl vses Ihe Igllowing medical or life-supgorting equipment: (Plesse provide an explanaltion ol need Ior and a
descriplion ol the medical or ife-gupporting equipment used by patient,) .

MEDIGAL OR LIFE-SUPPORTING EQUIPMENT MJ‘ A.llr" 6Mcjf}1;1ﬁ ﬂ:\'J "D J\"IP WW ﬁlh hhj

PROVIDE THE PATIENT'S PERMANENY RESIDENECE |STREET ADDRESS Y Jil :LW/MJ Q” .
Ty ’rbuh& ‘“ | STATE 0 H_ 7P CODE 1{561.33

RINAREGARE PHYSICIAN'S mmnmmﬂﬂ

Fgenily thal adv-sed rrly palls.-nl lhal discinsure of the requesied informagion may be subject 1o redisclosure hy Ihe rempnenl and no
longer be prolecied by the HIPAA rules and regulalipns.

%fﬂ my prolessional opinian, | cerlify thai {erminalion ol the efeciric ulilily service wauld be expeciaily dangerous or iife-

threalening (o lha haajih SLih]= L

AUTHORIZED SIGNATURE DATE
[ AL T@Z AR
MNAME OF LICENSED MEDICACPROFESSIONAL [PLEASE PRI
" a-lm:/h [

BUSINESS ADCRESS 3(1 o ML% }W 191" m‘E(/’QT D(‘L [ﬁ‘ﬁi’)
USs: TELEPH NT. 1] ATE L SE OR CERTIFKCA
BUSINESS TELEPHONE @[q7 m [ (0 101 CUARENT SYATE LICEN TE NUMBER
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DIATRI OCIATES 3400 Meifer Dr.

FRANCIS J. ROGALSKI, M.D. : Toledo, OH 43617
ROBERT W. MILLS, M.D. , _ (419) 841-6202
SHARON A. HEIL, M.D. (419) 841-6338 FAX

DENISE A. PADANILAM, M.D.
AMY M. CEDARGREN, M.D.
BRUCE A. PASCH, M.D.

" ANGELA A. BELOW,MD

TO: pweeva l)m’ _ FROM: Map A+
FAX: a124g2b65 | PAGES: 3
PHONE: . DATE: 1121

CRE: st wihindiod | b atd &
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CONFIDENTIALITY NOTYICE

“This message may contain confidential informadon and is intended for the individual or entity ideatified above,
" reader of this message {= not the intended recipi=nt, you are hereby natified that distribittion, copying, dissemins’
other use of this document iz prohibited. If you have recéived this mansmission in error, please notify us immed’

talenhone at (419) 841-6202 agd deztroy this facsimile. Thank you,
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Sulo 170 Z017 110 254K No. 2165 F. 3
PEDIATRI OCIATE " 3400 Meijer Dr.
FRANCIS J. ROGALSKI, M.D. : Toledo, OH 43617
ROBERT W. MILLS, M.D. _ (419) B41-6202
SHARON A. HEIL, M.D, . (419) 841-6338 FAX

DENISE A. PADANILAM, M.D.
AMY M, CEDARGREN, M.D.
BRUCE A. PASCH, M.D.
ANGELA A. BELOW, M.D

TO: firrt Envey __FROM: ply 4.
FAX: 482495215 PAGES: 7
PHONE: . DATE: ’?’t?»-u‘

RE: Mecical Ceibicabed f (Linéss on

IM{A%{ Ne +Ha 'éh"f“‘! WS JK}CC&{ b e cored é\yl}kgﬁ(,& Bl 951D
Pad on P, 94({5 ". ((’/ Mom | M e UN Frim wins ABYER vereivesd

Th thue wi oy pribiemy pleasc @l MO @ AdMiezoz ¥ 129,

Mot Arin

CONFIDENTIALITY NOTICE

‘This message may contain confidential [nformation and ]3 intendad for the individual or entily identified aboye. Ifthe
reader of this mozsage is not the iatended recipient, you are hereby notified that distributian, copying, dissemination, or
other use of thiz document is prohibited. If you have received this transmission in exror, please notify ug unmediately by
‘telephone at (419} 841-6202 and destroy thiz facsimile. Thank you,
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July 06, 2011

a P oo 8ill for: MARCENA UPP T4
4801 IMPERIAL DR
TOLEDO OH 43623

Billing Period: Jun 15 to Jun 28, 2011 for 14 days
Bill Based On: Actual Meter Reading
Final Bill
Arrearage Crediting Plan - Step 8
Residential Service

—Arrearage Crediting Plan Account Summary”

Your prewous b:li was 5,629.94
Totat paymentsfadjustments 0.00f - -
Balance at biiling on July 06, 2011 562984 | . 562094
Current Basic Charges S

Toledo Edison 57.40

FirstEnergy Solutions Corp - Consumption 6784 :
Tota! Current Charges T 1mAl 0 12524
mﬂ%‘iﬂﬂ - Please pay this amount - ' — 3515518 |

You are legally responsibie for a $12,382.12 actual account balance.

—Gengral iformation

Bill issued by: Customer Service | 1-30@44%-3353 |
;ﬁ ;T:(())Iegng%%%n ToledoEdison ;4 oy Emergency/Outage Reporting 1-888-544-4877
Akron OH 44309-3638 Payment Cptions 1-800-995-0095
visit us on-line at www firstenergycorp.com
Certified Retail Electric Service Provider:
@ FirstEnergy Solutions Corp For Informalion About
341 White Pond Dnive Bldg B3 Your Altermate

Akron OH 44320-1119 Electric Supplier 1-888-254-6359

RN - Price 1o Compare Message o R
Your current PRICE TO COMPARE for ganeration and transriission from Toledo Ed|son is Hsled betow For you to
save, a supplier's price must be lower. To obtain an "Apples to Apples” companson of available compelitive
electric supplier offers, visit the PUCO web site at www.PUCO.ohio.gov.

Residential Service - 2190026868 7.44 cents per kWh

. __Seeothér pages for adaijonal information and telephane NUMbeTs .
ToledoEdison Return this part with a check or money order
Aty Compary o — Payable to Toledo Ediscn

Account Number: 110019485314

Lty th Ve bl gty ey e rpeeat frosbps g -

®00nxxxXAUTORXSCH 3-DIGLT 434 Please Pay $5,755.18
00013222 01 AT 0.362

MARCENA. LPP Due By July 20, 2011
4801 IMPERIAL DR TOLEDO EBISON

TOLEDO oH Pn BOX 3638
63623-3337 " AKRON DH 44309~

6\-‘:}&." dbinhlaulbdlaallibalenl /I/

07L300194A5314000000000000000D0000000DL2524



http://www.firstenergycorp.com
http://www.PUCO.otiio.gov

Rccount Number: 1100 194853 14 | Page 4 of

nvoice Number, 90502477515

. _ Arearage Grediing Pran - bn
Arrearage Crediting Plan Account Balance Actual Account Balance
Previous bill was 5,424 46 Previous bill was . 12,052.40
Total payments/adjustments 0.00 Tofal payments/adjustments ) ¢.00
Balance at billing 5,424.46 Balance at billing 12,052.40
Current charges 205.48 Current charges 205.48
Arrearage Crediting Plan Account Balance  5,629.94 Actual Account Balance 12,257.88
R ' .- Meter Reading Information -
Residential Service
Meter Number 34535917
Present KWH Reading (Estimate) 13,731
Previous KWH Reading (Actual) 12,080
Kilowatt Holrs Used 1,651

T o Isage IforRAton =

Historical Usage Information
3000 : ; j -1 dun 10 988 Dec 10 2,268
2500 ! Jul 10 2928 Jan 1 2,126
2000 ¥+ : Aug 10 2,663 Feb 11 2126
1500 Sep 10 1,353 Mar 11 1,481
1000 k= - Oct 10 1,737 Apr 11 1,354
500 [t tbt it Nov 10 1038 May 11 1,599 7
o tElialinlilialtelialle il 1k lia fle, Jn 111851 g
J JASONDUIFMAM. .
: Y ~ N ‘
F&-Actual E-Estimate C-Customer N-No Usage )

_ Jun 10 Jun 11
Aveiage Daily Use (KWH) 3 52
Average Daily Temperature 69 66
Days in Billing Period 32 32
Last 12 Months Use (KWH) 22,324
Average Monthly Use (KWH) 1,860

o




Beeount Numm
MARCENA UPP  Invoice Number. 90502477515

T

***************DISCONNECT|0N NOTICE******#*****.**
Your electric bill payment is past due. Your service may be disconnected unless payment of § 5,352 46 is
made by 06/29/2011. if service is disconnected, you will be required to pay a reconnection fee of $35.00
and may be required to pay a security deposit to have power restored. You may be eligible for the
Percentage of Income Payment Plan Plus or other extended payment plan. See enclosed information.
Failure to pay charges for competitive retail electric service may also result in the canceliation of your
contract with the competitive retail electric service provider and return you to Tolede Edison’s
standard-offer generation service. The amount due does not include charges for nontariffed products or
services but may include charges for competitive retait electric service. Failure to pay charges for other
nontariffed products or services may result in loss of those products or services. This provision is
applicable only on accounts issued a consolidated bill for electric service. The due date on this notice
does not change the due date of any previous notice sent to you for a past due amount if you have
questions, or if you want a list of our authorized payment agent locations, ptease call us at 1-800-395-0095.
You may also call this number for information about our medical certification program if the disconnection
of service would be especiaily dangerous to the health of a permanent resident.

Pursuant to Ohio law, it is illegai for your electric meter and associated equipment to be tampered with to obtain
unauthorized use of electricity. As specified in the Ohio Revised Code, persons found guilty of stealing electricity or
tampering may be subject to jail sentences up to five years and fines up to $10,000. Meter tampering is dangerous
and could result in serious personai injury or damage to property. Chio Law?equlres this message.

The Public Utilities Commission of Ohio in Case No. 03-1949-EL-POR approved a DSEZ charge of 0.2008 cents
per kWh. The DSE? charge will be implemented, ffective May 18, 2011, to reflect costs associated with
govemment mandated energy efficiency and peak demand reduction programs. A residential customer using 750
KWh of electrici will see an increase of $1 .51 e month: _

[ ' Ghargejﬂfgm Toledo Edison this bﬁhng period AP
ﬁ When conlachng a Certlfied Retail Electric Service Provider, please provide the customer numbers below
Call Toledo Edison at 1-800-447-3333 with questions on these charges.

Basic Charges
Customer Number: (800625769 2190026868 - Residential Service - TE-RSD
Customer Charge 4.90
Distribution Related Component . 806.71
Cost Recovery Charges _ 2.61
87.32
Field Collection Charge . . o / 12.00
Total Charges T -t o gon $8932
@ CaII FlrstEnergy Sotut:ons Corp at 1888-254—6359 W|th questlons on eserchq;ges
Account Number: 575596 - Rate: FES-8243
Basic Charges ' A
Basic Charge 1,651 KWH x  0.064300 per KWH 106.16
Total Charges . $ 106.16
Pfe\nuus Payments/ Current Please
Balance Adjustments Charges Pay
Toledo Edison 4,067.29 0.00 . 9932 4,166.61
FirstEnergy Solutions Corp 1,357 17 0.00 106.16 1,463.33
Total - 5,424.46 000 . 20548 ° ~5629.94
" . ¥ N e - , . \
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Ohi o Public Utilities Commissioners
Commission Sorens Loy

John Kasich, Governor Andre T. Porter

Todd A. Snitchler, Chairman

July 22, 2011

Marcena Upp
4801 Imperial Drive
Toledo, OH 43623

CASE ID: MUPP01071175
Dear Ms. Upp:

Thank you for contacting the Public Utilities Commission of Ohio (PUCO). Enclosed is the
necessary information for filing a formal complaint.

Please note that all filings must be made on 8-1/2 by 11 inch paper. You must provide one
original and 10 copies of the complaint.

If you have any questions about this or any other regulated utility-related matter, please
contact the PUCQO Consumer Hotline at 1-800-686-PUCQ (7826). For more information regarding
the PUCQO, visit us on the web at www.PUCQO.ohio.gov.

Sincerely,

fi**“g@*u‘&» ¥ QQALQ el

Elizabeth Blackmer
Public Utilities Administrator
Service Monitoring and Enforcement Department

Enclosure

180 East Broad Street ]!l H M * (614) 466-3016

Columbus, Ohio 43215-3793 www.PUCO . ohio.gov


http://www.PUCO.ohio.qov
http://www.PUCO.otiio.gov

