Lance J.M. Steinhart, P.C.

Attorney At Law
1725 Windward Concourse
Suite 150
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770) 232-9208

Email: Isteinhart@telecomcounsel.com
September 27, 2011

VIA ELECTRONIC FILING

Renee J. Jenkins

Director of Administration

Public Utilities Commission of Ohio
180 E. Broad St.

Columbus, OH 43215-3793

(614) 466-3016

Re: Crexendo Business Solutions, Inc.
CLEC & CTS — Case No. 11-4158-TP-ACE

Dear Ms. Jenkins:

On behalf of the above-referenced company, please accept this original letter to withdraw
its CLEC & CTS — ACE Certification filing without prejudice.

If you have any questions or if I may provide you with additional information, please do
not hesitate to contact me. Thank you.

Respectfully submitted,

Janet Wellee

Janet Willis
Legal Assistant to Lance J.M. Steinhart

Attorney for Crexendo Business Solutions, Inc.
Enclosure

ec: Jeff Korn
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