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FirstEnergy
Solutions

To: Ms. Betty McCauley, PUCO Fax: 614-466-0313
L
Re: Benjamin Rich, GOVernmént'Aggregaﬁon Date: | 9f27/2011
| 20—
Re: | Cily of Alliance Opt-Out Mailings Pages: | (including cover)

.................................................................................................................................................................................

Attached are the City of Alliance Opt-out nofifications. Thase will be sent to
eligible customers on or after October 7, 2011 with the deadline to be on or
after October 28, 2011, Hard copies will be sent via overnight mail. Please
file these under case number 00-2499-EL-GAG. FirstEnergy Solutions is
providing aggregation setvice to the City of Alliance consultant AMPO Inc.,
and in this capacity, are filing these an their behalf.

Thank you,

Benjgmin Rich T

Government Aggregation
FirstEnergy Solutions
330-315-7395 |
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Oclobsr 7, 2011
Dear Alliance Resident,

Wa gre providing you the opporfunity to join athar residenls o sava meney on lhe slaciicily you use. Savings are
poselble through govarnmenial aggregation, where communily officialy bring together elllzens Lo gain group buying powear
for the purchase of etectcity from 2 retall electric generation provider cerlified by the Public Lililies Commission af Onjo,
Volers (n Alliance approved this program in November 2000,

Afler researching competilive elecircity pricing oplions lur'yau, we have chosen FirslEnergy Solulions Gorp., a
subsidiary of FirstEnergy Corp., to provide you with savings on your electric genarailon Ihrough Aprit 2092, There 15 no
cost for ehroliment and you will not be charged a switching fee. You do ngt need te do anything to parictpale,

As a member of IMs aggregalion, you ara quaranleed 1o save § parcent off your Prica le Compare in 2011 and 4
percent off Janusry theough April 2012, Your Price lo Campara (3 essentially tha pdce You pay for slectds generation
from the utility and consists of generalion and transmlsslan related campenanls, which are the cosle associated with
generating tha pawar 2nd delivering il thraugh ihe Iransmission syslem.

To estimate what your savings per klfowatl-haur (KWH) will be through IWs pregram, locale your Price lo
Compars on your electric blll. Divide your Price ta Campare by 700, lnan multiply by 0.06 (6%) to delermide your savinga

per KAWH. Multiply that number by vour (olal monibly usags. The final number is how much you can expect {o save each
month you use |he same amount of sleclricity.

You will sge your elacire savings from FirsiEnargy Solutions after your snfoliment has been completed and your
gwilch has been finallzed — approximalely 30 - 45 days, depending upan your meler read dale. Of course, you are hol
obligated to particlpzle in lha Alllance ateckic governmanial aggregation program. If you wish Lo be excluded from the
progrem end remain a ful-service customer of your local electric utility — Onlo Edigon — you have unkil Oclober 28, 2011 to
relurn the attachad “opt-oul™ form. If you do not opt oul al this dma, you will recaiva a nolice al jeast every lhree years
asking If you wish lo remain In the program. If you leave the pragram at any other lime, you could be subject lo a $25
canceilation fea from FirstEnergy Solullons — and you might apt he zerved under tha same rales, terms and condilions
that apply to other cuslomers ssrved by Ohio Edison.

Aftar you becomne a parficlpant in this governmenial zggregalion program, Obie Edisen will send you a leller
conafifining your selecticn of FleslEnengy Solulions as your electic ganaralion provider. As requirad by law, this letter will
inform you of your opticn to cancel your contract wilh FirstEnergy Solulions within seven days of its paslmark. To remain
in the Alllance eleciric governmental agaregalion pragram, you don't need {o lake any aclion when 10z lefter arrivas.

Ohio Edisan wiil conlinue {o maintal the system hat delivars power o your homa — no new poles or wires will be
builk by FlrslEnergy Solutions. You will conlinie to racalve a single, easy-to-raad bill from your Incal slectric ulilily with
your FirsiEneray Solullons cirarges included. The anly thing you'll notica is sawngs

[i you have any questions, please call FirstEnergy Solulions loll-frea at 1-866-636-3748, Monday lhmugh Friday,
f a.m. to § p.m. Please do nol call Alflance wilh aggrepation program questiane.

Sincaraly, - -

Allianca Local Qfficials

P.5. Tareceive these savings, you should nat respond Return the apt-out form anly if you do notwanlto parumpsla In
tha Alllance eleciric gavaramantal aggregalion pragram

"ORT-OUY Fanti - ALLIANGE RESIENTIAL

Option 2: Opt out by returning ‘thls
form,

ifyou do nol want 1o panielpale in this
program, you must retury this form before fhe
due date,

Qption 1: Do nothing and save.

It you want (o partlelpate In this program and
save, you do ot need to relum thls form. Your
envoliment Is aulomitle.

By raturnlng- lhis slgdkd form, you will be EXGLUDED from the opportunity ta Jaln wilth ather
restdents In the Alllance Eloctrlec Governmental Aggregation Program,

DI wigh to aptaut of ihe Alllance Eleclilc Governmental Aggragallan Program, (Chack box ta opt gyt

[

Senvice address (Cly, slale and Zp).

Phone number:,

Account hailer's slgnature: Dl

Mall by Oclahsr 28, 2011 102 Alitente Eleclrlc Govermnmental Aggragalion Program, 341 White Pond Odva, Bldg, 8-, Akron, Chlo 44320
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City of Alliance Blectric Governmental Aggreégation Pro gram
Frequcntly Asked Questions

‘What is aggregation?

Under goverumental aggrepation, local oﬁ'lcxals bnng citizens togcthm 10 gain proup buying power for

the purchase of competitively priced electricity from a retail ﬁlc:ctnc generation supplier certified by the
Publie Utilities Commission of Ohio.

- How is the City able to choose 2 certified electric generation supplier on my hehalf?
In November 2000, City of Alliance residents voted to allow the Clty to contract for an electric
genmatmn supplier on their behalf.

How will I knmv if T can swe money undcl the Clty 5 ﬁlectrlc governmeutal qggregatmu L

program?

. Under the City’s govermmental aggregation program, the price you pay for electric generation supply 18

guaraateed to be lower. In other words, cach month, yon'll veceive the percent discount listed in your
' apt-out letter by year for the generation portion of your electnic suPply than if you had not _]OITICd the -
Clty s governmental aggregation progr'\m

~ What do I need to do if I want to be included in this government aggregation?

You do not need to do anythhg to receive the discounted gencmtion pricing under this program. You .
may choose to remain in the aggregation gloup and begin 1eccw1ng your discount by snnply not
returning the opt out form., .

1§ join the Clty’s electric aggregation program, who will deliver my power, read my mefer and
respond to emergencies, snch as power outages?

Your local electric compeany will be resP()nmble for the dchvery of power to your home or business:
Since your local electric utility still owns the wires and poles that deliver power te you, it will continue
to read your meter and restore power after an cutage,

Is your price for residential power fixed, or does it vary?
' In this program, the discount you will receive will vary, so each month you will save the percent
diseount listed in your opt-out letter by year on the generation portion of your bill, Since the actual

piﬂ:e per K'WH charged by the utility may change each month based on the season and your usage, the

price per KWH from FirstEnergy Solutions will also change each month Regardless, you are
gualanteed to save on tha compcntwa portion of your electric bill,

What does “opt out” mean? ‘
“Opt out” means that you can decide not to participate in the C1ty s electric governmental aggregation

. program. By returming the opt-out form, which is included in this mailing, by the due date you will nat
be enrolled as an electric generation customer with FixstEnergy Solutions, the Clty S competitive
electic gcnclatlon supplier, and you will not receive the d1scount

What happens if I do not send in the opt-out form?

If you do not retum the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced aicctncﬂ,y from
FirstEnergy Solutions,

~ OVEr--
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Can I upt out over the phone?
No, if you waat to opt out, you must maif in your completed opt-out form and. it must be postmarked by

. the due date.

Canl opt out of the program at a later date?

Yes, but you will be subject to a §25 cancellation fee from FustEncl ey Solutions if you cancel for any
other reason but moving, However, you will be sent a notice at least every three years asking if you

.wish to remain in the program. At that point, you may opt out at 1o cost.

‘What are my energy supply choices if I decide to opt out?

You can stay with your current electric utility, which will continue to supply your electricity as it
always has, or you can shop for an alternative generation supplier, A list of competitive electric
suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by

'calhngl 800-686-PUCO (1-800-686-7826).

If I join thc aggregation, can I stay on budget billing?

Yes, you can remain‘on budget billing; however, the budget billing program does not apply to your
charges from FirstEnergy Solutions — only to charge$ from the electric utility. Yow total charges from
FirstEnexgy Solutions will fluctuate from momh 10 month according to your usage. '

Can 1 still have my pa}’mem automatically deducted from my checkmg acecount as I do mow?
Yes. How you pay your electric bill Wlll not changc :

Who is I"n"stEncrgy Solutions?
FirstEnergy Solutions Corp a subsidiary of FirstEnergy Corp., offers a wide range of energy and

related products and services,; including the generation and sale of electricity and energy planning and
procurement. FirstEnergy Sohutions is a leading competitive supplier of energy to residential and
commercial and industrial customets in Ohic, Pennsylvania, New Jersey, Maryland, Hllinois and
Michigan. :

What is the toll-free number for Qu;estions?
For answers to your questions, pleage call 1-866-636-3749, Monday through Friday, 8 am. to 5 p.m.
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FlrsiEnsrgy Solutlons Carp, - Residential & Small Conunercial Tarms
and Gendltlong
These Terms and Conppitions topether with the enrattiment Informalion are your
agreement (ar aleclde generalion service wilh FirslEnergy Salulions Corp.
{*FES*) 1 you choose o remaln I the communily aggregaiion program by aot
“epling-oul” or exerclsing the right of rescission (“Contracl®).  Flease ksep
capy of lhis agreemenl for your records. ‘

FES I3 cerlifled by the Public Ulilites Commissian of Ohio (*PUCO? (o offer
and supply eleciic generation sarvices In Ohio. As & Compalillve Retail
Elecid¢ Service {CRES™ provider, FES will suppiy the elactic generalion o
your Eieclnc Distdbuilon Ulilily (‘EDL") based on your ugage, Your EDU then
distibules or dalivers Lhe electrcily to you. FES sets lhe genevalion picas
and charges thal he customers pay. The PUCD regulales distribulion prices
and sanvices.
. trangmlssibn prices and garvices.

DEFINITIONS:

" - Genaratlon Service — The production of alacielclly,

Transmiselon Servlce —~ Moving hlgh vollage sleclicily fram a generalion
faediy 10 the distribution Nnas of an EDLL
bistelbution Sarvice — Physieal dalivery of elecircily Lo cuslomers by EDOU.

RIGHT OF RESCISSION — I you do nol opi-out and ere ensulled o meelve
generatlon gervice rom FES, your EDU whl send you a conflemallon leller.
. You wii have Ihe right 1o ragcing your enroliment withia seven (7) calendar
aaye feflowing 1he poslmark dale of the confinmallgn leller by foliowing Lhe
Inalruclions conlained in (he ielter. The Rlght of Resclzzion only applles whan
a cuslomar swllches to a generatlon suppllar end not on renewal antolimenls.
Your EDU will nel send a confirmalion nolice upon any ranewsi of Ihis
Agraemen!. Should you chooze Lo opt-oul of yeur camriunily’s program, you
“will be servad by your EDU's slandard sarvica offer established pursuand to
* gecllon 4928.14 of the Ohlo Revlsed Code unless you choose an allemale
" supplier of el=clrlclly. |

TERMS AND CONDITIONS OF SERVICE

ENlgibility,
Percanlage of Income Plan Pregram (PIPF) znd small gommerciol
cugiomers vilh a peak demend helow 359 KW am aligible Vor this offer

. rom FES.  FES reserves (he right (o refuse anroliment 1o any customear
with an culstanding balanes.

. Bas|c Service Prices. During [he lerm of Lhis Conlraci, you agree lo pay
FES far a lolal combined Transmissicn, Ganorallon, and Generalion
Refaled Charges, You will be billed a1 tha parcentage off your EDU Price
lo -Compare per KWh per bliPng month, as speciffied In the opt-oul
nolifitetion.  Your Pdca \o Compere consisla of bypassable iransmission,
generalion and lransmission and generallon ratsled companents, which
ane charges associaled wilh tha cosls of purchased power and 1ha £osi o
deliver the power through Lhe frensmnission syzlem. These are the

' charges thal you wou
FES. .

Your price per KWh will vary because Il wil always be a percanl off the

—Price to Compare-which may-change based-on-any-changas matie by-lhe

£D0 in s csleulallans, | In addilion o FES’ chargas, you will be charged
by your EDL) for distribullon and varigus oiher charges. FES reserves lhe
right to unitaianally modify 1his billing formal In the evenl the ECU is unablé
or unwilling lo provide conzaildated blilng in this formal or changes the
calculalion of the Prica 1o Compars.
In addition fo lhe Generalion Charge descrbag above, FES will charga
you for any and all feas, cosls, and obligations imposed by a Regional
Trangimjssfon Orpanlzation {*RTOY). such as tha Midwest 150 eor
successor organlzalions, lhal are not olhanwise relmbursed by Lhe Elacirc
Uiy (o Supplier, regardlass of whalher such charges ara grealer dhan,
les¢ (han, or equal lo the charges Cuslomer cuaently poys for (hese
seivices lo-lhe Elaclic Ulility {Midwest ISOMransmission and Ancliiary
Chargas”}, FES will pass lhase Midwesl 1ISO/Transmission and Ancillary
Charges, which may ha vadable, through o you and you will receive no
discount'or percent-olf of these Midwest 1SO/Trangmission and Ancillary
Chargas. '

. Langth of Agraement. As a pari of your communlly’s pragram, youc

serviee lrom FES will commence with the nexl avallable meler reading and

afler pracagsing of Ihe entollmeni by your EQU, and will conlinug far the
tarmn as specified in 1ha opl-oul nolilfcalion, ending on the meler read for
lhe last menth of gervice.  For lhe. perad heginning June 2041, the
progrant may Be leiminated of modified due to upforeseen reguitalory
acllan.  Should the program be farminsled, you vill be relurned (o the
slandard service offar or 15 successar.

Biling. You will continue lo receive a slagre il from your EDU Ihal will

conlaly belh your EDU and FES charges. FES does nol offer budget
biltng, i you do nol pay your Bill by Ine dug dale, FES may cancel this

S,

4,

The Federal Enargy Regulatory Commilssion regulsles

Only Residenlial Cuslomer accoun(s not enrolled In (he

1d avold for thal billing pered when you swilch lo -

Vo, 2951 5
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Agreement afler giving your a minimum of fourtagn (14) days wriltan

nolice. Upon cancelfation you will be retumed lo your EDU as a

cuslomes, You will remain respongible to pay FES far any elacircily

uead before this Agraemenl is cancellad, as well az any lals paymenl.
charges. Further, your failure lo pay EGU charges may result in your
eleclde zarvice being dizconnadled in accordance with Ihe EDU tariff.

Peraltios, Feas and Exceptions. If you do nol pay the full amounl

awed FES by lhe due dale of the bill, FES may charge 2 1.5% per

month lale paymen) fee. .

CancellationfTerminatlon Provisions.  |f-\hls agreemenl 1g nal

fescindad during Lhe resclsslon period, enrollment will be senl 10 your |

EDU. You may termninale Ihiz Agreement, witheut penally, If you move

out of the EDU sarvice lenilory or inlo an area whare FES-will charge a

different prica. Thare will be a 325 changa for resicentlal eustomars and

g F50.00 chamge for. commergial customers if vou farmiosle this

Agraemenl for eny other reason, -except as exprassly provided herain.

Should you cancel sgrvive with FES and ralturn fo standard service affer

with your EDU, you may rot be served under the sama rafes, forms, and

condifons that apply to olher EOU cusfomers.

. Gustomsr Consent and Informatlen Ralease Authorlzallon. . By -
chossing nof lo opl-aut of your communlly's sggregalion program, you.
understand angd agree 1o tha lerms and condilions of (his Agreement
wilh FES. You aulharize FES (¢ oblain infarmatien from the EDU that
lnghrdes, bul iz nol imitad {o: billing hislory, payment history, hislorical
and fulure elacticlly usage. meler readings, and characledsiics of
eleclicily sarvica. FES reserves the sole fght to detarming If your credil
standing [3 ealisfaclory before accepling your enrollmenl reguesl. This
Agraemenl shall ba consldered execulad by FES fellowing accaplance.
of your enralimeni raquesl by FES, the end of {he 7 day resclssion
period angd subsequeri acceplancs of the enrolimanl by your ECU.

. Gontract Explratlon. A{ lesst every Uves years, you will ha glvén lhe
opporunity Lo opl-oul of your cammunlly's agarepalion program st no
cost. You are responsible for arranging for your eleclic supply upon

“terminaifon of this Conlacl.

. Dispute Proceduras. Centacl FES with any questions conzemlng the

lerms of senica by phione af 1-808-254-6359 (loll-free) M-F BAM - 5FM

EST ar In wiling al 341 While Pond Drive, Alin: Contracl Adminisiralion,

Akron, OH 44320. Our web address is www.lirslansrgysolulions.com. If

your complaind is nol ragolved afier you hava called your etecids suppller

andfor your elaclie ulihy, or for ganeral ulilily informatien, residential
and business custemers may ¢onlact the Public liliies Commission of

Ohlp for assistance al 1-800-686-7826 {toll free) or TTY at 1-B00-666-

1570 f{toll free} from 80D am lo 500 pm weekdays or af

www PUCO.cho.goy.  Gusiomers may also ralt ine Ohip Consumers’

Counsel (OCC) al 1-877-742-5622 (toll fres) fram 8:00 am lo 5:00 pm

weekdays or al wwaw.plckoge.arg,

Miscellanaous. You have Lhe daht 1o requesl from FES, [wige wilhin a

12 monih pericd, up to 24 monihs of paymenl higiory, wilhout charge.

FES will not ralease your Soclal Securily numbar andlor accounl’

numbar({g) wilhoul your wrlklen consenl ‘ :

0

FES" envirghimental disclosure elaizmenl is availabla far vizwing on our
wabs(le - v firstenargygolulions.com. You agree hat FES wii make
lhe required quarierly updates o the slalement etectoalgally an our
websila. We will alsa provida (he Infermalion upan requesl. .
FES may assign ils rpghts 1o anelher, eluding any successor, in
accordance wilh the vulas and regulalions of the PUCO.

FES asaumes no respansibifity ar.liabilily for the following items thal are
lhe regponsiblfily of the EDU: operalian and mainlanance of the EDU's
eteclrical syslem, any interrupllon of service, larminallon of service, or
dederioralion of lhe EQLI's gervice. In Wha evenl of a powsar oulzgs, You
should conladt yaur local EOU.
Cuslomer iz responsible for providing FES with acewrale accounl
informallon, 1f said informatlon ls Incorrecl, FES raserves the fAghl 1o
raprice [he applicable acc¢ounl(s) or lefrminala he agreement.
FES reserves lha dight lo relurn any cuslomer [o the ECU If lhe
cuslamers rala code is chanpad and the account I8 no lenger eligitle
for ibis program. -~
-Wasrenty, FES warrants dille and tha rlghl o all electdelly sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INGLUDING BUT .
HOT LIMITED TO ANY WARRANTIES OF MERCHANTABRILITY,
FITNESS FOR A PARTICULAR PURPOSE OR-ARISING DUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,

s

-
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FislEnargy Solutions Corp,
Projecled Dalafar the 2011 Calendar Year
Generallon : Supatier's Raaltal |
Resourcs Mix- Produs
A compaadsen Ko
hetwaan (ha SOUrCak i 4:1;wn Gas al
of aenerallan used Hydio i Hydro 19
o preduce this 1% 1%
product and lhe '
hisioric ragiona! Huclear
avarage supply mix, 16%
ekt W
[AAR RTINS
N:g!%ar “:ﬁﬁﬁx\‘:‘“ Coal
. 53% .
Coal
77%
i
Envlrenmenlal Blarnass Powar Alr Emlsslons and Soltd Wasls
Characteriglies- Cosl Powey Air Emfsatons and Solld Wasle
A daseriplion of Hydro Powat Wildlife Impacts
tha characlatslics Nalural Gas Powar Alr Emiesipas and Solid Waels
assoclaled wilh Nuclasr Powar Radioacllvas Waslo .
sach passivie 'gu Pawiar Al Ernlssions and Salld Waste T
genarallon resoures, JOLhar Sourése- Unkncwn Impacls i
. Solar Pawer No Signlficant (mpacls ]
Uningwn Purchased Resoyicas Lnknowa impacts :
Wing Powar Wildiile impacis ]
£t Emisalons- B3
4 compadsan R
batwesn the alr Carban Digkds
amiasions rataled
1o this product
and the raglonal
avarags alr Sultur Digxlde '
amlsslons. . [ U F
risogen Oxides
[ |ﬂagrnna AvErggo ! .

. {Raddioaciive Wasle-
Radloactive washe
assaciated with the

praduect,

D -

Quanllly:

Pipjocled

rilah-Lavel Radloactive Waste

0.0034 b5 4,000 kWh

[Low-Laval Radlngclive Wastlg

a.a012 |F1,000 kwn

Mate: The gzrorallen of this praduct invglvea tha Lse of 4%: prolatted Urknown Purchaaed Rgsounas. The air
inizgiong and radipaclva wastas gsaociaisd wit thags urnowm rasourees are nol 1dnged [n Mese chans.

Aengwabls Energy Cradils: FltiEnargy Salullans purchases 1anawabie enorgy credlis (RECa) s & means of camplying wih Ihe senaweh'd enargy (esource
banchmark urder e stale's alienatve enorgy padtiola slandard requirements. The rogarement for 2061 1s 1.0% renawabla, Inciuding 0. 03% acfar.

Wiln In-doplh analysls, the epviranmenlal cheraedsfsies of any farm of electric ganerailon wil revpel Danefls &5 well a4 cosie. For funhar infarmarlgn, contag)
FlralEnargy Solutlans Carp al wivw.des.com of by phonp ai \WBaB-254-5558,

—
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October 7, 2011
Ro: Greaf rews for all-electric spaca haal]ng,-elactric water heatlng andior |1oad management customarsl
Dear Allance Resident,

Wa ané providing you the opporfunily te joln athar restdents with all-slectrdc space heating, electric waler heating
andfor load management aquipment io save money on the elechiclly you use. Savings ate posslblg through
governmantal aggregation, where community efficials bring togeiher cifizens o gain group buylrg power for the purchase
cf electricily from a relall elaclric generation provider cerdified by the Publie Uikies Commigsion of Ohlo. Volers in
Allianca approved lhis program in Nmr_em‘oer 2000,

After researching competilive atsctricity pricing opiians far you, we have chosen FirsiEnergy Selulions Corp., a

- gubsidiary of FirsEnergy Corp., to provide you wilth savings on yowr eleclie generalion lhrough April 2012. There 1s o

(OPT-OUT FORM = ALLIANCE ResiDENTIAL

cost far enrollment, you will not be charged a switching fae, and you do not need to do anythlng to participate. b
addition, you wilil continue to banefit from any ulility credits for having all-elsctric space heating, eleclric water
heating andlor load management equipment.'F‘iease_;;ee tha enclozad FAQS for more information.

As a mambee of Lhls aggregation, you are guaranleed to save 4 percent off your Price to Compare. Your Price (o
Compare g essenlially the price you pay for elecifc generalion from the ufility and consists of generalion ang
tranginission-related componants, which are costs associated with generallng the power and delivering it through the
lransmlssion systam,

To astimale whal your savings per kilowatt-hour (KWH) will be through lhis program, locale your Price to
Compare on your eleclic bill, Divide your Frice to Gompare by 100, than mulliply by 0.04 (4%) to delermine your savings.
par KIWH. Muliply that number by your lotal monthly usage, The final number is how wuch you ¢an expett to save each
month you use the same amount of eleclricity. -

You will see your eleciric savings from FirstEnergy Solutions afier your enroiment has been completed and your
switch hag been finalized - approximately 30 - 45 days, depending upon vour meler read date. Of course, you are not
obligaled to participate In lhe Allance eleclric governmenlz! aggregation program. If you wish to be excluded from tha
program and cemain a full-service customer of your local alealris wlilily — Ohio Edison - you hava unfll Qafober 28, 2011 to
retura the alteched "opt-oul® form. If you opt oul, you might not be sarvad under lhe same rales, terms and conditions
that 2pply o othar customers served by Ohio Edisan. 1f you do nat op! eul &t this ime, you will receive a notice al jeast
evary ihree years asking if you wish to remaln in the grogram. If you leave the program at sny other time, you couid be
subject io & %25 cancalalion fee from FirstEnergy Solutions.

Afer you become 5 participant in this governmental sggregslion program, Chio Edison will send you a lstter
confirming your selection of FirsiEneroy Solulions as your eleclic ganesalion provider. As required by law, this latler wil
inform you of your aption \o eancel your conlract with FirsiEnargy Solulions within seven days of its postmark. Te remsin
In ihe Alifance slectfic governmantal aggregation program. you don’l naed to lake any action when (his letler arrives.

(i Edison will continde ta maintaln [he sysiem that delivers power to your homa — no new poles or wires will be
built by FirsiEnergy Solulions, You will continue to receive a sihgle, easy-lo-read bid from your local electric utility with
your FlrsiEnargy Selulions charges included. Tha anly thing you'll nolice Is savings.

If you have any questions, please call Firs\Enargy Solutions Wll-reg al 1-866-636-3749, Monday through Friday,
Ba.m. lo 5p.m. Please do not czll Allianca with aggregation program questions. ‘

Sincarely,
Alliance Local Officlals . f

P.S. Toreceive thase savings, you should not respond. Reium tha epl-gut form only if you do nol wanl to participate In
the Alliance elgctiic goveinmantal aggregation progran. -

Qption 2: Opt out by returning this form.
If you do nof want to participate in this
program and save, you must return this form
belgre ihe due date,

Option 1: Pa nothing and save.
IF you want te parlcipate in ihs program and
save, you do not need 1o return thls form, Your
enroilmant Ie automatic,

By returning this slgned form, you will e EXCLUDERD from the opporiunlty o Join wiih other
residenls in the Alliancg_E_l@c[dc Governmental Aggregation Program.

D I'wigh to opt out of the Alllance Electric Governmantal Aggragatian Pregeem. {Chesk box to opt oul.)

Bervice address (Clty, slate and 2p):

Phone number.

Account holder's signature; Date____

Mail By Oftober 24, 2011 Lo: Alfance Electric Governmental Aggregation Pragram, 341 White Pend Drive, Bldg. B-3, Akron, Obia
44320
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ley of AIIlance Electrm Governmental Aggregation Program
| Frequently Asked Questmns ' :

‘What is aggregatlon?

Under govemmental ageregation, local officials brmg citizens-together to gam group buymg power for the
purchase of competitively priced electricity from g retsil electric generation supplier {'.Emﬁtd by the Pubhc
Utilities Commission of Ohlo :

- Hoiw is the City able to choose a certified electric generation supplier or my behalf?

In November 2000, City of Alliance residents voted to allow the City to contract for an electrw generation
supplier on their behalf, ‘

© How will { kuaw if T can save money ander the City’s electric gavernmental aggregation program? |

Under the City’s povernméntal aggregation program, the price you pay for electric generation supply is
guaranteed to be 4 percent Jower. In other words, each month, you’ll pay 4 percent less for the generation
porticn of your electric supply than if you had not joined the City's governmental aggregation program.

When ¥ switch to an alternative generation supplier, do I still benefit from the generation credits T
would get from the utility for having all-electric space heating and/or load management equipment?
Yes, vou will still bencﬁt from the utility’s credits es(en if }rou switch to an alternative supplier.

Ireceiven credlt firomm my electl ic utility for my electric water heating, Wlll I miss out on this cr edlt if
1 join this program?

Becange FirstEnergy Solutions is offcrmg & 4-percent discount off the Price to Compare you are not
mlssmg out on any of the savmgs that utility credits provide.

What do Ineed to do if I want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generatlon pricing under this program. You may
choose to remain in the aggregation group and begin receiving your 4-percent d1scount by simply not

_returning the opt out form.

If1 jo'm the City’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your loeal electric utility will be esponsible for the deh\'ery of power to your home or business. Since
your local electric utlhty still owns the wires and po es that deliver power to you, it will continue to read
your meter and restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so eaeh month you will save 4 percent off the
generation portion of your bill. Since the actual prlce per KWH charged by the utility may change each
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change
each month. Regardiess, you are gqgrantegdto save 4 percent off the generation portion of yom electric
bill. .

What does “opt out” mean? : : .
“Opt out” means that you can decide not to participate in the City's eleetric govemnmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the duc date you will not be
enrolled gs an eleciric generation customer with FirstEnergy Solutions, the City’s competitive electric
generation supplier, and you will not receive the 4-percent discount.

What happens if I do not send in the opt-out form?
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‘ If you do not return the opt-ouit form posnnarked by the due date, you w1]1 bc mcIuded in the Clty 3
-~ govemmental aggraga.tmn program and wﬂl begin receiving competltw&ly prmed electricity from
FirstEnergy Solutmns : ' :

Can X opt out over the phone? | : - o
No, if you want to apt out, You must maﬂ in your complcted 0pt out form and ¢ yRiast be postmmked by the.
" due date. ‘ , . )

Can I opt out of the program at a later date"
Yes, but you will be subject to a 525 cancellation fee fioim FirstEnergy Solutions if you cancel for any other .
reason but moving. However, you will be sent @ notice at least every three years asking if yon wish to -

" remain in the Pprogram, At that point, you may opt out atno cost. :

J11 cancel out of this program at 2 later date, will I be able to leep the credits I get from wny utility
for having all-electric space heating, electric water heating and/or load management-equipment?
Yes. This discount {5 in addition to the generation credit reflected in your Price to Compare, So if you
cancel your contract with FivstEnergy Solutions, you will continue to receive the credits from yout uiility

. forhaving all-electric space heating, electric water heating and/or load management eqmpmcnt as long as
those credits are being offered. ) v ‘ _

What are my energy supply choices if I decide to opt out? : ' *
You ¢can stay with your current electric utility, which will continue to supply vour electric generation as it
always has, or you can shop for an alternative generation supplier, A list of competitive electric.suppliers
certified by the Public Utilities Commission of Ohio and their current prices are avallablc by calhng
1-800-686- PUCO (1- 800 686-7826). :

If T join the aggreganon, can I sta}' on budget billing?

Yes, you can remain on budget billing; however, the hudget billing program does not apply to your chag ges
from FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy
Solutions will fluctuate from m{mth to month accordmg to your usage.

Can I still have my payment automatma!l}r deducted from my checking account as I do now?
Yes. How you pay your electric bifl will not change.

"~

Who is FirsiEnergy Solutions?

. PirstEncrgy-Solutions Corp.,-a-subsidiary.of FirstEnergy-Corp.;-offers a-wide range of ETeLEY and mlatedu-——- IR

products and services, including the generation and sale of electricity and energy planning and procurement,
FirstEnergy Solutions is a Jeading competitive supplier of energy to residential and commercial and
industrial custemers in Ohio, Pennsylvania, }ch Tersey, Maryland, (linois and Michigan.

What is the toll-free number for questions?
If you have any qucstmns please call 1- 366 636 3749, Monday through Fnday, 8 a.m. to 5 p.m.
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safelicas |

_ FlrstEnargy Soluflons Corp. - Resldentlal & Small Coromsrclal Tarma
end Condltlons

_ These Terms and Condiions tngalhar wilh the enralimant Informalion are your
agreement for aleelri¢ generalion service wilh FirslEnergy Solutions Corp.
("FES")} Il you choose to remain in ke community aggregation program by not

“opling-out” or exercising tha fght of rescission (*Contract’).  Please Keep a

copy of this agreemen! for your retords.
FES is cedified by the Publlz Ufillas Commizglon of Ohlp ("PUCOY o offer
and supply sleclric peneralion services In Ohio. As a Compelilive Relzi
Electde Sendoe (*CRES™) provider, FES will supply |he eleclic generailon fo
your Eleslde Distrihutien Ulility ("EOUT based on your Us aga. Your EDU lhen
distribules or dellvars tha efeelriclly (o you. FES el the generalion.prices
and charges thal the cuslomers pay. The PUCO regulales dislibulion prices
and sovices.

- {ransmission pnceo and serdess.

PEFINITIONS: '

Genaratlon Service — The pmduchon of electicity.

‘Transmizsion Serviee ~ Moving high veliage electdclty from a aenaralion
facllily lo the disiibwion lines of an EDLL

Distribution Servies — Physledl dellvary of elecidly [0 tuslamers by EOU.

RIGHT OF RESCISSION — If you do nol opl-oul and ane enroled lo receiva
genarallon service from FES, your EDU vwdll send you a confirmation lafigr.
“You wil have Ihe fight lo rescind your enrollmant within saven (7) calender

" days following the posimark ¢ala-of the confirmalion leller by Tollowing the
instiucdons conlained in Ihe leller. The Righl of Rescission only applies when
& custemer swiiches 10 a generation supplier and Nol on Tenewal enfolimants,
“Your EDU will.nol send a confimalion nolice upon any renawal af this
Agreemenl. Should you choose 10 apl-out of your communily's program, you
wiil be served by your EDL's standard service offer eslablished pursuant Lo
section 4928.74 of the Ohio Revised Tode unlsss you choose 2n altermate
supplier of eleciicity.

TERMS AND CONDITIONS OF SERVICE

1, Elliglbllity. Only Resldenltal Cuslomer accounis nol enro¥ed in the
Percantage of Income Plan -Program (FIPP) and small commaerelal
customers with a peak demand below 399 KW are ellgibla for thig offer
from FES. FES reserves ihe fgh! lo refuse anrollmanl (o any cuslomer
with an oulsianding balsnce. .

. Baslc Service Prices. During the lerm of ihis Conlracl, you agree to pay

FES for & lolal combined Transavssion, Generalion, and Genérallpn -

Relaled Charges. Yeu will be billed al tha parcentage off your EDL Price
{o Compare per KWh per bifing monlh, a5 specified in the opl-out

notlicaion.  Your Price lo Compare consisis of bypassable tiansmisslon, -

generalion and transmission and generafion relaled compongnis, which
gre charges assodaled wilh tha costs of purchased power snd Lhe cost o
deliver the power through the kransmission system. These are the
Ell'uzasrges thal you would avoid for thel hiling perod when you awilch Lo

e Your price_par KA Wil vary_because ILwill ahweys be a percent off Ing

The Federal Energy Regulatory Commtsslon regula!,es_

1

. Penaltles, Fes= and Exceptlons.
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Agreemenl afier giving yeu a minimum of feurieen (14) days wn'i[e.n'
notice. Upon cancalladon you will be relumed to your EDU ag a
cuslomer. You will remain responsible ta pay FES for any sleclicily

used before this Agreement §s cancallad, as well as any iate payment ‘

charges, Furlher, your failure to pay EDU charges may resull In your
elecldc service being glsconnecled in accordance with the EOU raf,

If you do nol pay e full gmount
awed FES by the due date of ihe b]ll FES may charge a15% per
menth late paymen! fae.

Cancollatlon/Terminatlon Provisions, Jf this agmement 1s- nal .
rescindsd durng Yha rescission period, enrollmeal wiil be senl o yoir

" EDL). You may [efminale this Agreamant, without penally, if you move

., Customer Consent and Informatlon Release Authorizatlon.

oul of the EDU service lewdlory or inlo an area where FES will charpe a
different price. Thers will ba 8 825 charge For residential custorners and
8 $50.00 chargs for commercial cusformers if you ferminate this
Agreement for any plher reason, excapl as expressly provided herein.
Shoutd you cancal sanigs with FES and relum ta standasd sarvica offer
with Your E0U, you may not he served under ths sama rates, larms, end
condifions that epply lo othar EOU custamars,

-By
choosing nol to opt-out of yaur community's aggregalion program, you
undersland ard egree 1o the lerms and condltons of Ihls Agreemen!
with FES, You aulhnrize FES (o obtaln information from the EDU that
includes, bul is not limited 10 blling histary, payment hislory, historicad
and fulwre elecliclly uszge, meler readings, and characlansics of
eleciddly sanvite, FES reserves lhe sole dght to datermine If your credil
standing 15 setisfaciory before aceepling your enraliment request. This
Agreament shall be consldered execuled by FES following acceplance
of your enrollment requesl by FES, ihe end of lhe 7 day rescisslon
perlod and sunsequent acceptance of the enmllimant by your EDU,

. Contract Expiration, Al least every \hras years, you will be given the
. opperiunily to opl-oul of your communliy's aggregalion pragram at no

=)

cosl. You are rasponelble for amanging for your electic supply upan -
termingiion of this Contrati. -

. Pispule Procedurss, Caonlacl FES with any queslions conceming the

terms of sendee by phore At 1-B88-254-6358 (loll-free) M-F BAM — 5PM
EST or inwiiting al 347 White Pond Drive, Atin: Conlracl Adminiglralion,
Akron, OH 44320, Our web address is vww.firstenergysolulions.com. If
your complaint s not reseived after you have called your eleclric supplier
andfer yaur eleclie ullllty, or for yeneral utility informalion, residentizl
and buslness cuslomenrs may contacl the Pablic Utililes Commission af
Ohio Tor assislance al 1-800-686-7826 (toll free) or TTY =1 1-800-886-
1670 {lofl free) from 8:00 am 1o 500 pm weekdays of al
www.PUCO.chio.gov.  Cuslomers may afso call the Ghio Consumers'
Counsel (OCC) al 1-877-742-5622 (loll free) from 8:00 am lo & CID pm
waskdaye or sl W pickoes.org.

. Miscellanepus. You have lhe dght iv raques! from FES, lwme within &

12 manth perlod, up to 24 months of payment hislory, withoul charge.

FES wil nol release your Socla! Secvrily number andfor account
nuy

Frice lo Compare, which may change baged on any changes made by Llhe
EDU In s catculations. In addilion lo FES' charges, you will be charged
by your EDU for dis\nbution and various olher chamges, FES reserves (he
right ta unilaterally modity tkis billing formal in the event the EDU ls unable
or unwilling te provide consalldated billfing In ihls formel or ohang'es lhe
calcufation of the Price lo Compare,
In addilion lo lhe Generalion Charge described above, FES wn!i chamge
you for any and all feas, cosls, and obligalions Imposed by a Regional
Transmission .Organlzal]on- (‘RTOY, such ws Ihe Midwesl 1SC or
SUCCESSOr Organizations, lhat are nol otherwise refmbursed by lhe Electric
UHiHy lo Supplier, regardless of whelhar suich charges ars graaler than,
less than, or equal !o lhe charges Customer currently pays for Lhese
senvices o the Eiediic Ultility {"Midwesl 150/Transmission and Ancillary
Charges’). FES will pass these Midwesl ISO/Transmisslon and Anglliary
Charges, which may ba vadab'a, thronah W you and you wilf receive no
discounl or percent-off of lhese Midwest 1ISO/Transmission and Anciilary
Charges.
ength of Agraament As a parl of your communily’s program, your
sevica from FES will commence wilh the next zvaitable meler reading and
giler processing of the enroliment by your EDU, and will conlinue for lhe
term &5 specifed (n the opl-oul nolificalion, ending on the meler read for
ih@ fesl rmonth of service. For dhe period beginniag June 207, [he
program may- be tarminaled or modifizgd dua 1o unloreseen regulalory
action. Should the program be lerminaled, you will be relumed fo the
A slandard service offer ar ils suceessor. .

4, Billing. You will continug [0 receive a single bill from your EDU thal will

3

.contaln balh your EDU and FES charges. FES does nol offer budget .

blliing. Il you do noi pay yaur bill by the due date, FES may cancel this

1

—

FES’ enulronmenlal dlsclusure slalemeni is avaifab!e Tor Viewing on our
wabsile — weav.firslenergysolufions.com. You agres [hgl FES will make
{he ‘required quarerly updates o e slalerment elecitenically on our
websile. We will also provie (he informalion upon request.

FES may assign ils dghts lo anolher, induding any succsssor, in
aceardanca wiib 1hz rules dnd regulations of the PUCO.

FES assumas no tesaensibility or [igbility for the feilawing itams Iha[ are
Ihe responzibility of the EDY: operation and mainlenance of the EDU's
eleclrical syslem, any interuplion of service, {erminalion of service, or
deteriorallon of (he EDU's gervice, In the evenl of a power oulage, you
shou'd contact your lecal EDU.

Customar s responsitle for providing FES wiln acourale accouni
informalion. I said infermation is Incorrecl, FES reserves the righ! lo
‘Teprce the applicable accouni{s) or lenminate the agraement.

FES reserves tha“right 1o relum any cuttomer 1o (he EBU if the
customer's rale code is changed and ths agcoun! is no longer eligible
for Ihis prograrm.

.Warranty.  FES warren(s litle and the right to all electddly sold

hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAFH
ARE EXCLUSIVE AND ARE IN LIEU QF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS CR IMPLIED, iINCLUDING BUT
NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE,


http://www.PUCO.ohio.gov
http://www.firsienergysolufions.com
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. Environmental Discloslire Information -
FirstEnergy Solutlons Gorp,
Prolected Dala for'the 2011 Calendar Year .

gz: B?r: D:M)( ‘ Suppller's a Hglnn.ﬁl

D 1] -

' Preduol
A comparson :
belwesn the sources Unknown
ol generatfon used
Io praduce Lhis
prediet and the
historic ragignal
average supply mix,
\Qm-m\wwn Coal
53%
Caoal
17%
I
Envlranmenlal ) Biomass Power Alr Emisglons and Solid Waste
Characlerlslics- - Coal Power Alr Emisalone and Solid Wasie
A desciplion o Ryoio Powsr VWlidlila Impacls ]
Ihe characlerslics Natural Gas Power At Emlsslons and S0)ld Wasle
assotlated with Nuclear Powar Radioaciive Waste
each possible Qil Power Air Emligsions and Solid Wastg :
penaration rasource. Olher Sources Unknown impasls
: - |Solar Power No Significant Impacls
Unknown Purchazed Resources Unknown Impacls
Wind Fawer ) - |Wildiife Impacls
Alr Emilsstons-
A comparsan X
nelwean the alr GCartan Diexle
enilsslong relalad
lo ihis product
and Lhe raglanal
average air Sukur Diexdts -
emissfons. [ __ . - e e
Nuogen Chides

—

Aadloarilve Wasle-
Aadlsaciive wasle
associnted with the

product,

Prajecled

. Type: . Quanily:
High-Level Aadloactive Wazta 2.0034
Low-Level Radloaclive Wasle 0.0012

Los.1,000 kWh
FUr1,000 kKWh

pta: Tha ganeraon of s produel imvolves tha uze of 4% pedlacled Unknown Purchat ed Flocpurces. The air
emiszions snd rediozclive wesles assoelalad with |hess unknown resources are ol izctuded In thase charis.

Renewabla Energy Cradis: FirssEnsrgy Soiulions purchaces reanewabie aneqay crediis [AECE) B & means of compling wih \ha rengwable En2ray resouics

banchmark undev 1ha 512165 lfermallve aneigy parliaka slandacd requirsmanie. The requiremen for 2011 15 1.0% ranewabis; neluding 0.03% solar.

. With imdzplh Enalysls, the enviranmenial chaideledslics el any larm of elecidc paneiation wil reve! banefla a3 well & cosls. For furthor infarmation, conlacl
FlisiEretay Sollions Garp al www.les.cam ar by phana at 1-88.254-6359.
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Defober 7, 2011 ' .
Dear Alliance Business,

We are providing you lhe oppertunity to join olher businasses b save money on the alectriclly you use, Savings
are possible hiough governmentsl aggregation, where communiy officials biing logether ciizens to gain group duying
power for ihe purchase of electricity from a retell electric generalion provider cerified by the Public UtiNliles Commission of
Ohio. Yalers in Alllance approved this program in Novamber 2000, :

Alter reseaiching campelitive electricity pricing oplians for you, we have chosen FirstEnengy Solutions Corp., &
subsidiary of FirstEnergy Corp., to provide you wilh savings on your electric genaration (rough April 2012, There is na
eodt for enrollmant and you will not be charged a switshing fee, You do not nead to do anything te particlpate.

As a member of this aggregalion, you are guaraniaed o save 3 percent off your Price to Compare in 2010 and
2041 and 2 prrcent off January throuph Apll 2012, Your Price to Campare = sssentially the price you pay for eleclic
generation from iha ulllly and consisis of generation and transmission related compaonents, which are the cosls
zasociated with genersling he power and dalivedng it ihrough the transmizeion syslem,

To esfimate what your savings par kilowalt-tour (KAWH) will be through this progam, you ficel need lo delerinine
your Prica to Compare.  Simply divide ihe amounl of the Bypassable Ganeration and Tranemlsslon Related Component
by lhie Kilowalt Hours Used, which are bolh found on page 3 of your bill. Usa this quimber as your Price to Compare.
Then mulkiply your Price to Compare by 0.04 (435} to determine your savings per KWH. Mulliply that number by yaur totat
monlhly usage. The final number is how much you can expecl fo save each month you vse the same amount of
elechiicity.

You will ses your elechic savings from FirstEnergy Solutions afler your enroliment has besn completed and your
switch has been dinallzed — approximately 30 - 45 days, depending upen your metar sead date. Of course, you are nol
obligaled i participate in the Allance elactic guvarnmentat aggregatlon progeam. I you wish (o be exclided from the
program and remain a full-servics cusiomer of your local elachic uliily — Cthio Edison —you bave unlil Qctober 28, 2011 to
retwrn ha aitached “opt-out® form. If you do nol opf out al this fime, you will receive g nctice al least every thies years
asking if you wish {o ramaln In the program. If you leava the program &t any oiher tima, you could be subject to a $50
cancellalion fee from FirstEnergy Solulions ~ and you might not be served under tha same rales, lerms and condltions
that apply te ollver customers sarved by Ohlo Edison. ‘

Afler yon become 2 panicipant in this governmentsl zggregation program, Ohio Edison will send you a letter
confirming your selection ol FirstEnergy Solutions as your eleckic generation provider. As required by law, this letier wil
infacm yau of your oplion Lo cancel your contracl with FirzlEnergy Salutlans within seven days of its postmark, To remain
In the Alliznce eleciric governmenlal aggregzlion program, you don't need to lake any actlon when this lefter arives.

Ohio Edison will canllnie 1o mainfsin the system thal delivers power ba your hama — no new poles or wires will be
built by FlrstEnergy Solulions.- You will conlinve to receive a single, asy-o-read bill from your loczl alectric ulifity with
your FirslEnendy Solutions eharges included. The only thing you'il nolice is savings.

1§ you have any questions, please call FirstEnergy Soluilons loll-free al 1-866-636-3749, Monday lrough Friday,
8a.m. ta & p.m. Please do not call Aliiance with aggregation program questions.

Sincerely,
Allignce Local Officlals \

£.5. To receive these savings, you should not respond. Retun the opl-aut form only if you da not wanl to participate in
1 Ihe Alliance electic governmenlal aggregalion program, -

“ QPT-OUF FORM ~ ALURNGE BUSINESS ELECTRIC GOVERNVENTAL AGGREGATION PROGRAR

g Option 2; Opt ott by returning thls
3 form. :
RN If you do not want {o pgriicipate in lhis
B prodraim, you must relurn this form before the
B due date.

Option 1: Do nothing and save.

If you wanf te partlclpate'in this program and
save, you do not need to return thls form, Your [
enrollment ls aulomatic, i

By returning this signed form, you wlil be EXCLUDED from the opportunity to Join with other
Jbunineeeas In the Aflllance Electric Gavernmental Aggregation Program.

.

Iwlsh to opt oul of the Alllance Elegtrle Governmental Agpregation Pragram, (Check box lo opt out)

Senvice address (City, stele and zip).

Phoné nimiaer;

Account holdur's signelre; Date:

M| by Octobar 25, 2011 te: Alflance Elavtric Govemmental Agpregatian Pregram, 341 Whila Fond Drive, Bidg. B-3, Akeon, Ohlp §4320
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Clty of Alllance Electrlc Governmental Aggregation Program -
' Frequenﬂy Asked Questmns o

- What is aorgregatzon"
. Under governmental agg'rcgatmn, local ofﬁmals bnng citizens to,gether to gain group buymg power for
" the purchase of competitively priced electricity from a retail electric generatmn snpphm cemﬁcd by the

' P ublic Utilities Commission of Ohio.

How js the City able to choose a certified electric generation supplier on my behalf?
In Novermber 2000, City. of Alliance residents voted to. allow the City to contract for an electric

generatlon supphm on thelr behalf.

HE)W wﬂl I know 1f I can save money under the C:ty’s electnc gowrnmental aggregatmn
program? ,
~ Under the City’s governmental aggregation program, the price you pay. for electric gcnmauon supply is
guaranteed to be lower. In other words, each month, yowll receive the percent discount listed in your -
opt-out letter by year for the generation portion of your electric supply than if you had not Jomﬁd the
City's govemmf:ntal agg;regauon program.
What do I need to do if I want to be included in this government aggregation?
~ You do not need to do anything to receive the discounted generation pricing under this program. You
- may choose to remain in the aggregation group and begm racewmg your discount by simply not
returning the opt out form. ‘

If 1 join the City’s electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power pufages?

Your local electiic company will be rc5pon51ble for the delivery of power to youl home or business.
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue
to read your meter and restore power after an outage.

Is your price for posver fixed, or does it vary?
In this program, the discount you will receive will vary, so each month you will save the percent

price per KWH charged by the utility may change each month based on the season and youx usage, the
price per KWH from FirstEnergy Solutions will also change each month, Regaldlcss You are
guaranteed to save on the compcutlve portion of your electric bill.

‘What does “opt out” mean?
“Opt out” means that you can decide not to partlmpatc in the C1ty 5 clectnc governmental aggregatlon

- program. By returning the opt-out form, which is inctuded in this mailing, by the due date you. will not
be emnolled as an electric generation customer with Fustinergy Solunons the City’s competitive

_ electric generation supplier, and you will not recerve the dlscount :

_What happens.if I do not scnd in the opt-out fnrm? ‘ ‘
If you do not return the opt-out form postmarked by the due date, you will be included in the City’s
governmental aggregation program and will begin receiving competitively priced e]ecmmty from
FnstEncroy Solutions. : .

-- O¥er--

. discount listed in your opt-out letter by year on.the generation portion of your bill. Since the actual . . = - -



_Se.m?? zOH 0 AW FIRST ENERGY,' o - o, 995* Rt

Cﬂl‘l I npt out over the phone° ‘
~ No, if you want to opt out, you must mail in your completcd 0pt out form and it must be postmarkcd by

the due datc

Canl opt out of the program af a later date"
Yes, but you will be subject to a $50 cancellation fee from Fu"stEnergy Sohutions if you cancel for any
other reason but moving. However, you will be sent a notice at least every thres years asking 1f you
' wmh to remain in the pLoglam At that point, you may opt dut at ng cost. -

What are my energy supply choices if X decide to opt out?
You can stay with your cuirent electric wtility, which will continue to supply you:r electiicity as it
always has, or you can shop for an alternative generation supplier. A list of compctmve electric
. suppliers certified by the Public Utilities Commission of Ohio and their current prices is avmlablc by
' calhng 1-800-686-PUCO (1 800- 686~7826)

I j join the aggrepation, can I stay on hudgct billing?
- Yes, you can remain on budget billing; however, the budget billing program does not apply to your
charges from FirsiEnergy Solutions ~ Only to charges from the electrie utility, Your total charges from
FustEncrgy Solutions will fiuctuate ﬁrem month to moath according to your usage.

A
Can I'still have my payment automancally deducted from my chcckmg account as Y do now‘?
. Yes. How you pay your clec‘tnc oill will not change :

Who is FirstEnergy Solufions?

FirstEnergy Solutions Corp., 8 subsidiary of F JrstEnergy Cerp., offers a wide range of energy and

related products and services, including the generation and sale of eleciricity and energy planning and
. procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and

“commercial and industrial customers in Ohio, Pennsyivaniz, New Jersey, Maz vland, [llinois and

Michigan. :

What is the toll-free number for questions?
“For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 am. to 5 pm.

MR [



Sep. 27, 2071 10:51AM IRS™ ENERGY

EirstEnergy

Saoluifont

FirstEnergy Solutlons Corp. - Resldentlal & Small Gommercial Terms )

and Condltlons
These Terms and Condilions togather wllh the enrolimant information are your
" agreemen! for elecirc genaralion ervice with FirsiEnergy Solutions Corp.
{*FES") If you choosa Lo remaln in Ihe community aggregallor program by nid
*"opting-oul” of exercising the fipht of regcission ("Contracl).  Please keep a
capy of lhis sgraemenl Jor your racords. -

FES ts cerified by the Public UiliWles Commission of Ohia (" PUCO") to offer

and supply sleciic genaratioh services in Ohlo. As a Competilive Retall
Eleclic Service {"CRES") pravider, FES will supply Lhe electric generation Io
your Eleclric Dlstdbulion Ulility {"E0U) based on your usage. Your EOU then
distibules or delivers the eleclrcily lo you. FES sets the generallon prices
and charges Ihal lhe cuslomers pay. The PUCO reguizles distibulion prices
and services. The Federal Enemy Regulalory Commission regulates
trangmission prices and senvices. .
DEFINITIONS:
Generatlon Service — The prothction of eleciddy.
Transmlesion Service — Moving high vollzge elec(nczty from a generatlon
facility Io e dislibution knes of an EQU.

. Distrlbution Servlcs — Physical defivary of electriclly io cusiumers by EDU,

RIGHT OF RESCISSION = I you do niot opt-out and are ensolled (o receive

generelion service from FES, your EDU will zend you a confirmalion teller.

You will have Lhe rfghl (o resdnd your ensolimend wilhin seven (7) calendar
days following the poslmark date of the confirmation leller by fellowing the
Inslnyclions condained in Ihe leller, The Righl of Rescission only applies when

- & cuslomer swilches lo a ganembion aupplier and nol on renewal anroliments.
Your EOU will nel send & confirmatlon nolice upon any renewal of thls
Agreamenl. Sheuld you choose to opl-oul of your community's program, you
wil be served by your ECU's standprd service offer eslablished pursuanl lo
seclion 4928.14 of (he Ohblo Rewsed Code unless you choose an altemale
suppller of electicity.

“TERMS AND CONDITIONS OF SERVICE'

1. Ellgibility. Only Residential Cuslomer accaun's nof enrolled la ihs
Percentaga of Income Pian Program (PIPP) and small commercial
cuslomers wilh a pagk demand below 399 KW are eligitle for his offer
from FES. - FES reserves lhe right to refuse enrollmenl lo any customer
with an outsianding balanca.

% Baslc Service Prlives. Ourng the lerm of his Conlrack, you sgres o pay
FES for a iotel combined Transmissfon, Generalion, -and Generalion
Relaled Charges. You will be billed 3] \he perceniage off your EDU Price
lo Compare per KWh per billling month, as specified in the opt-out
nafification, Your Prra 1o Compare conalsis of bypassable trangmission,
generalicn and transmission and generation related componenls, which
ara charges associaled with the costs of purchased pawer and Ihe cos) lo
daliver the power through the {ranzmiszion syslem. These ame lhe
chamges thal you would avold for hat billing peviad when you swilch lo
FES.

1

. Your price par KWh will vary because il will always be a percent off the

" Price fo Compare, Wwhich may change based on any cthanges made by the
EDU in Is calculalions. |0 addilion to FES' charges, you will be chargad
by your EDU far dislribulion and various glher charges. FES reservas the
righl o uniiaterally madify (his billing formal # the event the EOW js unable
of uiwilfing to provide consolidaied biting in this (ot or changes the
ealeuation of the Price lo Comparg,

In additton to lhe Genarzllon Chame described above, FES will charge
you for any and alf fess, cosls, and ohligations imposed by a Reglonal
Transmission Qrganizalion ("RTQ), such as e Midwesl 180 or
successor erganizations, Ihal sre nol atherwigse reimbursed by the Eleclic
Utillty lo Supplier, regardless of whalher such chamges are grealer Than,
tess than, or amusl lo the charges Customer turrerfly pays for these
sprfces o lhe Elecldc Uility ("Midwest 1SOMransmission and Ancillary
Chzmes®). FES will pass lhese Midwasal ISOTransralsslon and Ancillary
Charges, which may be vaniabla, throvgh lo youw and you will recelve no

discount or percent-off of Ihase Midwes( ISOMmansmission and Ancillary

Charges.

3. Length of Agreement. As a par of your communlly’s program, your
service frorh FES will commente with the nexi available meler reating and
afier processing of Ihe enroliment by your EDU; and will cenlinue for the
lerm as specifed In the oploul nattficaiion. ending on lhe meter caad for
ne last monlh of servica. For the perod begioning June 2011, Lhe
progtam may be lerminaled or medlfiad due to unforeseen regulatory
agtlon, Should Ihe program be terminsted, you wil be relurned o lhe
siandard sarvice offer or ils successor. )

- 4. Billlng. You will conlinue lo recaive & single bill from your EDU thal wil)
-conlain both your EDU and FES chamges. FES dees nol offer pudgel
biling. 1f you do'nol pay yoOr bl by the due dale, FES may cancel thls

. Canecellatlon/Tarmination Pruvfsfons

. Gustomar Consent and Infarmation Release Authorization.
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Agreament after gwing you a m!n]mum of foun&en (14) .days wiillen
nollge. Upon cancellzlion you wili be relumed to vour EDU as a
cus{omer. You will remain meponsible 1o pay FES for any eleclicity
used beiora this Agreement 15 cancelled, 83 well as any tate payment
charges Furlher, yeur fzilure lo pay EO chaiges may resull in your
algciic service belng cizconneclad o accordanse with the EOU Ladf,
Penelfles, Fees and Excepllans. I you do not pay the full amount
owed FES by (he due date of the bII, FES may chage a 1.5% per
month lale payment fes,
IF ihis agneeman[ is" nol
rescinded dufing the rescisslon period, enrofment will ba sent o your
EDU. You may terminaie this Agreeman|, withoul penally, if you move
out of he EQU servica tamilary ar falo sa area where FES will chargs s
differenl price. There will be a 325 cherge for residentipl customars end
a $50.00 charge for commemial customers if you lermipate this
Agreernant for any other raason, excepi vs expressly provitded hereln.
Should you cancel service with FES and retum lo standard serndcs offer
whh yowr EDU, you may noj be servad under the same rafes, tenns, snd
conditions that apply fo other EOU customers. )
By
chocslng not 1o opt-oul.of your communily's aggregalion program, you .
tnderstand and agree: lo the lerms &nd condilions of Lhis Agreemenl -
wilh FES. You aylhorize FES {0 gblain infarmalion from the EOU [hal -
includes, bul Is nol limited to: biling history, payment hislory, historical
and fiure eleciiclty ussge, meler readings, and charactenslics of
slagiicity senics. FES reserves tha sole right (o delersuine if your credil
slanding is salsfaclory before atcepling yaue enrollment request, Thig

- Agreemen shall be eonsidered execuled by FES following acceptance
- of your enrcliment requést by FES, the end of the 7 day resclssion

pafiod and subsaquend acceptanca of lhe enrallment by your EOL.

. Contract Explration. Al l2ast avery three years, you will ba given the

oppenunlly (o opl-oul of your community's aggregation program at no
cosl. You are respongivle for aranglng for your etecidc suppry Lpon
terrnirialion of Ihis Conleact.

. Diapute Procedures. Contact FES wilth any queslions concerning the

o

lermns of service by phone Bl 1-888-254-6359 (loll-free) M- 8AM - SPM
EST orin wiiling al 341 White Pond Drive, Altn: Conleact Administrallon,
Akron, OH 44320, Cur web address is www.firslenergysolutions.com, If
your cornglaint is not resolved after you have called your elacidc supplier
andfor your eleciric willty, or for general ulifity information, residentfal
and business customers may conlact lhe Public Utllilles Commisslon of
Qhio for assglstance ai 1-800-886-7826 (foli frae) or TTY al 1-800-6B6-
1570 (toll free} from 8:00 am 1o 5:00 pm weekdsys or al
wwvi PUCO chiogov.  Cuslomers may alse call tha Ohio Consumars’
Coungel {OCC) al 1-§77-742-5622 (ioll free) from 8,00 am la 5:00-pm
weekdays or al www.pickoce. org.

. Wiscellaneous. You have the right to requesl from FES, Mwice within a

12 manih period, up to 24 months of paymend histery, wilhoul chamge.
FES wilk nal release your Sociel Securiy number and.'or aocount

. aumber{s) without yeur wiillen conseny . -

11, Warranly.

e

FES' anvironmenlal disclosins slatement is available for viewing on Gur
websile — www.Tirslenergysaluliong.com. You agree lhal FES will mave
the required quarlerly updales ia [he slatament electronleally on our
webshie, We will also provide the informalion upon raques!.

FES may agsign itz riphls fo another, including any successor, in
actordance wilh 1he rules and requlaifons of (he PUCO. :
FES agsumes no responsibility or lability for (he (ollowing items hat are
lhe rezponsivliity of the EOU; gpemation and mainlenance of ihe EDU's
eleniical syslem, any Interruption of sanvice, Yemination of service, or .
deterioralion of the EOU's sanvice. In ike evenl of 3 power aulage, you
should cantacl your local EOU,

Customer is responsible [or providing FES wilh accurale accuunt
informatlon, I said informalian is incarrecl, FES esarves he rghl (o
repsice Ihe applicabls acepunl(s) or laminale Ihe agreement.

- FE&. reserves the dghl lo return any ‘customar lo the EDU If tha

cuslomers raté code is changed snd Lhe accoun! js no longas eligiblz
for Lhiz program.

FES warmanls litle and the dght to ali electncuy stld
hereunder. THE WARRANTIES SET FORTH IN THIS. PARAGRAPH
ARE EXCLUSIVE AND ARE 1N LIEU OF ALL OTHER WARRANTIES,
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY WARRANTIES ' OF MERGCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING QUT OF ANY
COLIRSE OF DEALING OR USAGE OF TRADE.
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Environmental Disglogure Informatlcn
FlrslEnargy Solutions Corp.

No. 2951

Generallen
Aesource Mix-

A comparigon
batween lte sources

10! ganeration used .

‘o produce thiz
prothuet and {he
Fslanc reglonal
average supply mix,

Prajacted Dala for the 2011 Calendar Yaar

o Suppllers
- el
Unknown
Hydre - 4%
Coa
53%

Regional

Coal
77k

Enviranmental
Characler)stics-
A gascription of

{ihe charactadeaties

associaied with -
each possibla |
aanaraiion resource.

Air Emlsslons and Soiid Wasle

[Biomaze Fower

Coal Power Alr Ermlssions and Selid Waste
Hydro Power Wildlile impacts

Natural Gas Pawar Alr Emisziens and Sollg Waste . -
Wuetear Power Radicaclive Wasts

Oll Powear Alr Efnizeipns and Solld wasts
Olher Sources Unknown Impacts

Solar Power No Significanl Impacls

Unknawn Purchased Resourcas Unknown Impacls

wind Power Wlidlita Impacis

Alr Emizslons-

A comparisan
pebtween Lhe alr
amlssions ralated -
lo this proguct

and the regional
average &lr

Jemizslong, -

Hadloaslive Wasle-
Fadioaciive wasle
associalad with tha
produst .

Carbgn Dipxida

Sufur Diodas

r.
Nitrggen {visas

Type

Frolecled
Quaniiy:

Hlgh-Level Radingeclive Wasle

4.0034 [Lbs.f1,000 KWh

Low-Leval Radioaclive Wasle

0.0012 |F(*1.000 kwh

Nole: The geaeration of (Ws product bvokveg the use aof 4% projected Unknawn Purghased Pesourcaa. Tha alr
emlsslons ard radipaclive wastes assoclaled wilh tese uinavm resouces are nat Included tn thage chars,

IF!ﬂgInnnl Avaraga I

Aarawable Engray Credis: FirslEnergy Solullons purehases femewabla apergy cradlls (AECs) 25 a means ol complylng with ihe rengwabis energy resource
benchm ark under 1ha slale's aliaraative enargy portfolio standerd requltements. Tha réquiremant (or 2071 (2 1.0% renewalie, frdua’rg 0.03% solar.

Viith indepih analysis ire epvirgnmenta) chamcierdelca of any form o? efmr‘c gonaralian will reveal benaffs az wel 28 cogis. For [u:lher Intomatian, conlact
FusiEnergy Sondloas Corp gl www.les.06m or by phons &t 1-838.254-6052. .
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Dear Atliance Business,
Alllance Is prowdmg you the oppor’(unlty to join other busmésses to save money on lhe electncﬁy you use.

We have researched oﬁers from various electnc suppllers and have securad a spesial d|scounted price
on eleclric generation from F:rstEnergy Solutions.

Through this special offer, you'll receive 3 pcrc&nt off ycur Price to Cam;xam n 2011 and 2 percen’r off January
through April 2012 on your efectric generation. This means you'll pay less than whil the utility would charge
you — and you'll continue lo receive only one electric bill. ‘

To take advantage of this offer, please respond by Cciober 28, 2011. You can respond by:

+  Mail: Complete and return the opt-in form below using the enclosed postage-paid envelope
Fax: Fill in the form and fax this letter to 1-888-820-1415. -

¢ Phone: Call us at 1-86G-636-3749, 8 am. - 5 p.m., Monday — Friday.

Email: Complete the form. scan it and emafl {o us at ﬁrstchojceathome@fes.com.

-

-

For more information, see the enclosed Freguently Asked Questions or c;alr FirstEnergy Sol‘utlons at
1 B66-636- 37‘49 8am. -5 p.m., Monday — Friday.

We're pleased to offer you this savings program and hope you take advantage of thls opportunity. Be
sure to complete and respond by October 28 2011,

Smcarely,

Alliarice Local Officials
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[Name on Electric Bif} . ' - [LDC AGCNT 0B0XCXXXKOOONXNKK]
[Electric Service Address] - [SYSIDBXX XXM

Phone Number

Account Holder Signature - : Date

To enroll, mail by October 28, 2011 to the Alliance Electric Governmental. Aggregation Prograim,
76 S. Main-Street, Akron, OH 44308
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. What is aggregatlon"‘

. Under governmental aggregatmn logal oft‘clals bring ciizens .

together to gain group buying power for the purchase of
compatitively priced eleciricily from a retail eleclric generation

supplier ceitified by the Public Ufilities Gommission of Chia.

. How is my community able fo ¢thoose a certified Elecinr,:
generation suppller on my behalf?

. Residenis in your community voted to allow the community lo

contract for an electric generation supplier on their behalf,

. How wili | know if | can save money by partlelpating én
this program?

. Inihis program, the pnce you pay for electric generatlan
supply is 4 percent lower than the utility’s price. In other
words, each moalh you'll pay 4 percepi less for the
generalian portion of your eteclric supply than if you had nul
joined the program.

. What do I need fo do if | wanfto be mcludad in this
program?

. ‘Simply comptlete the encloged form and re!urn ilinthe
- peslage-paid envelope provided befors [date].

. [f | join this pragram, who will deliver my power, read my
meter and respond fo emergenmes such as power
cutages?

Your locat electrie ulilly will be responsible for the delivery of
powey ta your home. Since your local slectric ulility slill awns
the wires and poles that deliver power o yau, it will continue
loread your meder and restare power after an outage.

. What happens when | leave the electric utility? WU my
power supply be interrupted?

. No, there will ba ne intarruption Lo your power supply. The
process is ssamless, and your reliabifily and service will not
be affected.

. [F 1 switch eleciricity suppliers, will my reliabllity suffer?
. No. Under law, the uiilily carinot provide different levels of
service 1o customers who receive generation servics from an
aiternalive supplier. You will continue fo receive lhe same
level of service from your uiility, including delivery,
émergency response and meler reading.

>0 PO

. Are there any costs to enroll?
. No, there are ahsollely no costs to enroll.

. |5 this offer a fixed price, or does it vary?
- In this program, the discounl you will receive is fixed, so each

monii you will save 4 percenl off the generation portion of
your blll. Since the actual price per KWH charged by the
utility may change each monlh based an the season and your
usags, the price per KWH fram FirsiEnergy Solutions will also
change each monih, ‘

. Are there any cancellation fees?
. There are no fess if you move. If you choose to leave the

~-program early for any other reason, business custemers will -

o>}

FOo P D

be subject Lo a $50 canceliation fee per ulility account.

. Will ] recelve a separate hill from FirstEnargy Solutions? '
. No, you wlil coninue o receive only one bill from your electric

utllity. After you begin service under this pragram, you will
see Firstinergy Solutions listed as the supplier on your bifl,

. Can | stlll have my payment automatlcally deducted frem

my checking account as | do now?

+ Yes. How you pay your eleclric bill wil noivchange

. Who is FirstEnergy Solufions?
. FirstEnergy Solutions Corg., a subsidiary of FirstEnergy

Corp., offers a wids range of enerqy and refated praducts and
services, including the generation and sale of aleclricity and
energy planning and procurement, FirstEnergy-Solulions is a
leading competitive supplier of energy o residential and
commercial and industrlal cuslomers in Ohio, Pennsylvania,
New Jersey, Maryland, lllinols and Michigan.

. What [s the tolt-frea number for questlona?-
. For answers o your questions, please call FirstEnergy

Solutions al 1-866-836-3749, Monday to Friday from B a.m,
lo 5 p.m,

E724%
GV AP
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.S ajvtlons . .
FlrstEnergy Solutions Corp - Resldantial & Small Commercial Terms
and Conagitions

Thege Tamns and Condilions mgelharwlih tha enraliment informalion are your

sgreement for electric generallcn zervice wilh FirslEnergy Sclutions Corp.
{"FEST if you choose lo remain in lhe communily aggregation program by
“opiing-In® or exercising the right of resciselon ("Coniracl),  Please keep &
capy of ihig agreemenrt for your racands.
FES I3 cerlified by the Public Ullitles Commisslon of Ohio ((PUCOT) to affer
and supply aleclic generelion services in Ohio. As a Compefiiive Retall
Eleciic Sendoa ("CRES") provider, FES will supply Lhe elecire genaralion o
* your Eleciric Distibution Uilily ("EDUT} based on your usage. Your EDU then
dislribules or delivers the elacliclly te you. FES sels lhe generation prices
and charges (hat Lha customers pay. The PUCO regulates distibuilon prices
and %ervices, The Federal Eneray Reqgulatery Cnmrnlsswn regulales
[ransmission prices and senicas.

DEFINITIONS:

Ganeratlan Service — The produclion of efeclricily.

Trantmlzgion Service — Moving high voliage eﬁaclﬂcity irum B generalmn
fagltity to the dislibulion lines of an EDU.

Distiibution Service ~ Physlcal dellvary of eleclricity le customers by EDU.

RIGHT OF RESCISSION — If you opkin and are entolled lo recalve
generation service from FES, your EDU will send you a confirmation lelter,
You wilf have {he righl to rescind your enrollmen) within seven (7) calendar
duys following Lhe postmark date of ths confirmalion leller by following the
instructions conlained In the lelter. The Right of Rescission anly appllas when

a cuslomer swilches lo 8 generation supplier and nol on renawal enraitments,

Your EOU will nol sand a confirmation nollce wpdn amy renewsl of this
Agreemenl. Should you chagsa nat to oplin lo your communily's program,
you will be served by your EDU's slandard service offer established pursuani
(o grellon 4928,44 of lhe Ohio Revised Code unless you choose an allernale
suppker of efechricily.

TERMS AND CONDITICNS OF SERVIGE

1. Eliglblity. Only Resldantial Cuslomer accounis nol enrolled in the
Percentage of Income Plan Program (PIPF) and emall commercial
cvslomers wilh a peak demand below 399 KW are eliglble for this offer
from FES.  FES resarvas the right to refuse enralimenl ln any customer
wilh an ouislaniing balance,

. Baslc Service Priges. During the term of lhis Contracl, you agree lo pay
FES for a iolal combined Transmission, Generallnn, and Generalion
Relaled Charges. You will be bitled &l {he percenlage off your EDU Price
to Compare per KWh per billing monlh, as speclied v the oplin
nelifizalion, Yeur Price lo Compare consisle of bypagsabie iransmission,
generalion and transmisslen and gensrafion refaled components, which
are charges assoclaled wilfi the costs of purchased power and Lhe cosl to
delver tha power (hrough Lhe lransmission syslem. These are ihe
chargus lhal you would avoid for that billing peded when you swilch lo
FES.

Your pries per KWh will vary because il will always be a pergent off (he
Prica To Cérnpare, which may change based anany changes made bty the
E0U in ils celculations. [n addition to FES' charges. you will be charged
by your EOU for distribution and various ofher charges. FES reserves the
right 1o unilalerally modify Lhis hillag farenat In the event the EDY is unable
or unwilling lo provide consolidaled bilfing in Lhis formal or changes the
calculation of lhe Price to Compane.

In addilion lo (he Generation Charge descobed abova, FES wil charge
you for any and all Tees, costs, and oblgalions imposed by a Repional
Transmisslon Orgamzal:on (‘RTQOY), such as the Midwest 180 or
SurLASEOT aroanizalions. thal are nat olherwse reimbwrsed by the Eleclic
Ulliity lo Supplier, regardlags of whether such charges are grealer lhan,
less Lhan, or ‘equal (o lhe charges Cuglomer cumenily pays for hase
senvieas o the Elecic Uity (Midwest 180Trancmisslon and Anclfary
Chargez”). . FES will pass these Midwesl ISOMiansmission and Ancillary
Charges, which may be uaﬁable {hrough lo you and you will receive no
dispount ar parcen-off of ihese Midwesl 1I50/Transmission and Angditary
Charges,

. Lenglh of Agreament. As 3 par of your curnrnunllyfs prageam, your

service from FES will commeénce wilh lhe next available meter reading and

gfter processing of the encollmant by yaur 011, a0d will conlinue for Lhe
lerm @5 specified i the opt-n nolification, ending on Lhe meler read lor the
last monlh of service. For.ihe period bepinning June 2019, tha program
wmay be leminaled or modified due 10 unforaseen regulalary aclion.

Shoutd the program be terminaied, you will be returned Lo the standard

sarvice offer or its successar.

Ailling. You will continus to recelve a smgle bill from your EQU (hal will

confain both your EOU ang FES chaiges.” FES does nol offer hudgay

billing. If you do nol pay your bili by the due dale, FES may cancel this

10.
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- Agragment afler .giving "you & minlmum of feudeen (14) days wrilten.

. Gustomer Consany snd Information Relsase Authurizahun
.choosing o opl in o your community's aggregalion program, you

nolice, Upon cancelialion. you will e relurned to your EDY ag a
cuslomer. You will remaln responsible lo pay FES for any- slecircity
used before ihis Agrzement is cancelled, as wall as any late- payment
chargzs. Further, your failure to pay EDU chargea may result in your
alectie service being discornecled In accordance with the EDU tariff.
Penalties, Fees and Exceptions, If you co nal pay Ihe full ameunl
owed FES by the dus dale of Ihe bill, FES may charge a 1.5% per
month lale paymen! fge.

Cancelation/Termlpation Provislons, If {his agreemernl is nnt
Testinged duning the rescission parfod, enroliment will be senl o your
EDU. You may tarminale this Agreemenl, withoul panally, if you move
out of the EON service temilory ar inlo an ares where FES will chaige a
diflerenl price. There will be a 325 eharge for residential cusfomers and
& $50.00 charge for commercial customers if you tarminafa fhis
Agreemant far gry other reeson, excep! as axprassly provided herein.
Shouvid you ceneel service with FES and relurm Io standard service offer
with your EDU, you may not ba served under the seme rafes, leans, and
conditions that apply to ofher EPU customers.

By

undersiand and agree lo the {erms and condilions of {his Agreamant
with FES. You aulhorfze FES to obtain informalion from Lthe EDU thel
includes, but Is nol Fmiled Lo: billing Ristory, paymant higlary, historical
and fulvre efeclricily usage, meler raadlngs, and characlerislice of
eleciricily service. FES reservas the so'e righl io determine il your credif
s{anding is satllsfactary before accepling your enrolimenl requesl. This’
Agreemeni shall be considered execuled by FES following acceplance
of your enroliment request by FES, Wa end of the 7 day rescission
period and subsequen acceplanca of e enrcliment by yaur EGLL

. Contract Explration. Al lesst every Ihree years, yau will be given the

e

. Warrenty,

opporunily {6 opl-n (o your commumty's aggregation program al no
¢osl. You are respansible for arranging Jor your eleclic supply upon
lerminalion of this Confracl, )

Disputs Procadures, Conlacl FES wilh any questlons concarming the
lerme of service by phone at 1-888-254-8359 (toll-free) M-F BAM - 5PM
EST or in writing &1 341 While Pord Drive, Attn: Conlrael Admbnistration,
Akron, OH 44320, Qur web address is wea ficslenergysalutlons.com, it
your comp[ainl ' nol resolved afier you have called your elechric supplier
andfor your eleclic ulility, or for general wllity informaiticn, residerlial
and business cuslomers may conlact the Public Ulililies Comimisslan of
Ohio for asslslanse sl 1-800-686-7826 {lell free) or TTY at 1-B00-666-
1570 (ol free) from 8:00 am o 500 pm weekdays or al.
www PUCOLohin.gov.  Customérs may also call the Ohis Consumars'
Counsel (OCC) al 1-877-742-5622 (toll free) from B:00 am 1o 5:00 pm
weekdays or al www,pickece.org. ‘

Miscellanepus. You have Ihe rghi lo requesl fram FES, bwice within 2
12 month perod, up (o 24 monlhs of payment history, withaut charge.
FES will nol release your Socinl Secudly number andfor accoun|
numbei(s) withaut your wiilten consenl ‘

FES' environmenial distlosure stalemen is avaifable for viewing on our
websile — www.firstenergysolulions.com. You agres that FES will make
the required quarferly updates to tha slalement electronically on our
websile. We will alzo provida lhe Informalion upon request.

FES may sssign ils rights 1o anolher, including any successor, In
accordance with he rules and regutations of the PHCO.

FES assumes no responsibilily ar liability for the following items Iha! are
the responelnliily of lhe EDU: operalion and mainlenance of the EDU's -
electdcal system, any interuption of service, temmination of enice, or
delerioralion of the EDU's sendce. In lhe even! of a power outage, yau
should conlact your iocs! EDU.

Customer is responsible for pmwdmg FES wilh accurate account
infermation. Il said informalion is Incorrect, FES reserves the righ ta
feprice ihe applicable account(s) or lemninale the agreement.

FES reserves [he right lo relurn gy euslomer lo the EDU If (he
cuslomer's rale coda iz changed and Lhe accownt is no longer eligible
for (hls program.

FES wamants titla and (he rghl do all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS PARAGRAPH
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES,

"WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUY

NOT LIMITED YO ANY WARRANTIES OF MERCHANTABILITY.
FITNESE FOR A PARTICULAR PURPOSE OR ARISING QUT DF-ANY -
COURSE COF DEALING OR USAGE OF TRADE.


http://www.firstenerQysQtiitlQns.cofh
http://www.pickocc.org
http://nrstenefgysoluliDns.com
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Reaource Mix- Produgt M

A comparison

betwean ihe sourcas ) Gas O

ol generalion used Hydro 1%

10 produca this 1% .

produn) and the

historic repional Nucloar

avarage supply mix. 16%

e 53%

Coal
7%

Environmenial
Characterlsifcs-

A dascription of

the characterslics
assogialed with
each possible
generalion Fesource.

Blomasgs Powar

Alr Emisslons and Solid Ws;sts

Coal Powar

Alr Emisstons and Selid W aste

- |Hydro Pawar

Wildlila impacte

Nahiral Gas Powar

Air Emizsions and Sclld Waste

Muclgar Powar

Badioaclive Wasle

Oil Power Alr Emissions and Solld Wasla
{¥her Sources Unknown Impacis
Sotar Power Wo Significant Impacts

Unknown Purchased Rezources

Unknowd Impacts

Wind Powar .

Widile Impagls

|Alr Emlsslons-
A comparizan
belwean he air
smizzions related
[o ks product
and lhe regional
averapa alr
amissions.

Radloacllve Waslo-
Aezdleactiva waste
s530cialed with the

produci,

Cadon Divdde

Sutur Dioxide

14 60N Cutdasg

Inegfonnl Avmge ]

Tyge:

Frolecied
Quaniivy:

High-Lavsl Rudigaclive Waste

0.0034 |Les /1,000 kWH

Low-Level Radlpactive Wasla

0.0012 JFi*1,000 kWh

Mole: Th»a genarationof thi WMU-! lwalvee the uze ot 43 pajected Unknown Puichazed Resduces. The alr
armss;ang am radineslive wasies 2550ciated wilh thegg uninown faseurces ace ro) iichuded In 1hess charls.

Rongwable Eﬂargy Credlig: FIr&IEnergy Satsllons purchages rerawabin oy Credils (RECe) ae a maans of mmph»irg whih lha rerewable Bnatpy iagouree
banchmark undar The sialc allernatrvc ensigy portfofio slanderd requirements. Tra equirement lor 2017 i5 1.0% renawabis, lmlmjlmg 0.05% smlar,

With Indaplh #nalyds. the urrwrunrnenzal characlerelcs of any farm of sleeiie genasarion wil rayaal banalilz az wel as cogls. For ludwer m:ermapon cmm
FirlEeergy Sohoans Corp a7 v, rcs com or by phona &l 3 aae 2545359
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