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Attached are the City of Alliance Opt-out notifications. Thes© will be ssnt to 
eligible customers on or after October 7,2011 with the deadline to be on or 
after October 28,2011. Hard copies will be sent via overnight mail. Please 
file these under case number 00-2499-EL-GAG. FirstEnergy Solutions is 
providing aggregation service to the City of Alliance consultant AMPG inc., 
and in this capacity, are filing these on their behalf. 

Thank you, 

Benj^ln Rich 
Government Aggregation 
FirstEnergy Solutions 
330-315-7395 
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OclohBr7. 2011 

Dear Alliartce Resident, 

W6 ere providing you the opportunity to join olhar regrdenls lo sava money on Ifie elecificify you use. Savings are 
possible ttifOLgti govar'nitiental aggregation, wliere community offlclalg bring togettier ciilzens lo gain group buying power 
(or tlie purchase of electricity from a retail electric generation provider certifed by (he Public UllilHes Comnnission of Ohio. 
Voters In Alliance approwecf (his program in November 2000. 

Afler researching competilive electricity pricing options for yoij, we have chosen FirgiEnergy Solutions Corp.. a 
5iit)9ldiary of FirstEnergy Corp., to provide you witfi savings on your electric generaifon Ihrough April 2012.: There Is no 
cost for enrollment and you wUi not be chareotl a swuching fee. You do not need to do anything to participate. 

As a meimber of this aggregation, you are guaranteed lo save 6 percent off your Price to Compare in 2011 and 4 
percent off January Ihrougfi April 2012, Yotr Price lo Compare i$ essentially iha price you pay for electric generation 
from the utility and consists of generallon and Iransmlsslon related camponeftls, which are tj\a coKla associated with 
generating Iha power and deliverirsg il through the Iransmission system. 

To estimate what your savings per kllowatt-hour (KWH) will be through jhls program, locale- your Price lo 
Compare on your electriclilll. D;vitJe your Price to Compare by tOO, Ihan multiply by 0.06 (6%) (odelermirte yoursavlngg 
perKWH. MuJtipfy that number by your toialmonlhly usage. Ths final number is ho^v much you can expect to save each 
month you usa Ihe same amount of aleclricity. 

You will see your elactrlo savings from FirslEnergy Solutions after your enrolfment has been completed and your 
switch has beer finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are nol 
obligated to participate in ihe Alliance sPeclric governmeniai aggregation program- If you wish to he excluded from ths 
pragram and remain a full-service customer of your local electric utiiily - Ohio Edison - you tiave until Oclobar 2B, 2011 to 
return Ihe attached "Opl-ouf form. If you do not opt out at this flme. you will recaiva a notice at least every three years 
asking If you wish lo remain In Ihe program. Jf you leave the program at any other lime, you could besubjecl to a $25 
cancellation fee from FfrstEnergy Solutions - and you might not be served under the same rales, terms and condilioris 
that apply to oiher customers served by Ohio Edlsofi. 

After you become a pa/tlctpani in this governmenial Aggregation program, Ohio Edison win send you a letter 
cofflfinlng your selection of FirslEnengy Solutions as your electric genaralion provider. As required by law, this lelter will 
inform you of your option to cancel your confract with FiratEnergy Solulions wiihin seven days of its postmarK. To remain 
in the Alliance eleclric governmental aggregation program, you don't need !o lake any action when inis letter amvas. 

Ohio Edison wlllconlinue lo maintain the system IhatdeJivflrs power to your boms-no new poles or wires will be 
built by FirstEnergy Solulions. You will continue to receive a single, easy-to-raad bill from your local electric utiiily with 
your FirgiEnergy Solutions Cliarges included. The only thing you'll notice (s savings. 

If you have any quesllona, please call FirstEnergy Solulions toll-free at 1-866-636-3749, Monday through Friday, 
fl a.m. lo 5 p.m. Please do not call Alliance wilh aggregation program questions. 

Sincsraty, 

Alliance Local Officials 

P.S. To receive these savings, you shoutci nnt respond. Return the opt-out form only if you do not want, to parlicipais In 
the Aillence electric govarnmenlal aggregation program. 

Orir-OUTFpnM-ALLiAr^ticResiPENTiAiiELEGTHic'GpvEHrj^ 

O p t i o n 1 : Do n o t h i n g a n d save. 
If you want to participate In this proQram and 
gave, you do not need to return this form. Your 
enrollment is automatic. 

O p t i o n 2: Op t ou t by re tu rn ing th is 

form. 
If you do nol want lo parltdpals \r\ this 
program, you must return this form before the 
due date. 

By re turn ing IhlS Slort&d form, you w i l l be EXCLUDED from the opportuni ty to Join w i th other 
res ldsn l f In ths Al l iance Eloctr lc Governmental AggrBgation Program. 

I 11 wlHh to opt out of the AIIIancB Electric Govern mental Aggraaallan Program.' (Chflck box to op\ out.) 

Seniles addiess (City, elete and ap): , ;__ \ 

Phone fnjmber:„ 

AcMUftltioMet'3 slsnalura:. 

Man by Oclabor 2fl, J0t1 lo: Alller\ce Electric GQvcrnmc/ilal AoBragalloo ProQrart), M l White fonf l D/lvo, EWfl, B-3, Akron, Otilo -1-1320 
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City of Alliaoice Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gaî i group buying power for 
the purchase of competitively priced electricity from a retail electric generation suppliea- certified by the 
Public Utilities Commission of Ohio. 

HoAv is the City able to choose ft certified electric generation supplier on my behalf? 
In November 2000, City of Alliance residents voted to allow the City to contract for an electtic 
generation supplier on their behalf 

[ . • • . • 

KtoTV will I linow if I can save money under the City's electric govei-nmental aggregation 
program? 
Under the City's govei-nmenfal aggi-egation progi'am, the price yon pay for electric generation supply is 
guaranteed to be lower. In other words, each month, you'll receive the percent discount listed in your 

' opt-out letter by year for the generation portion of your electrrc supply than if you had not joined the 
City's goveinmental aggi'egation program. 

What do I need to do if I want to be included in this government aggregation? 
Von do not need to do anything to receive the discounted generation pricing under this paogiam. You 
may choose to remain in the aggi'egation group and begin receiving your discount by simply not 
returning the opt out foim. 

If I join the City's electric aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such »s power outages? 
Your local electric copipany will be responsible for the delivery of power to yOnr home or business^ 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage. 

Is yohr price for I'esidential power fixed, or does it vary? 
In this program, the discount you will receive will vary, so each month you will save the percent 
discounUisted in vpungpt-out letter by vear on the eeneiation portion of your; bill. Sincejhe actual^ 
price per KWH charged by the utility may change each month based on the season and yom- usage, the 
price per KWH fiom FirstEnergy Solutions will also change each month. Regardless, you are 
guaranteed to save on the competitive portion of your electiic bill. 

What does "opt out" mean? 
"Opt out*' means that you can decide not to participate in the City's electric governmental aggiegation 
program. By returning the opt-out form, which is included in this mailing, by the due date you will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generation supplieî  and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out form postmarked by the due date, you will be included in the City's 
governmental aggregation progiam and will begm receiving competitively priced electricity fiom 
FirstEnergy Solutions, 

-over--
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Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fonn and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a S25 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every three years askmg if you 

. wish to remain in, the program. At that point, you may opt out at no coat. 

What are my energy supply choices ifl decide to opt out? 
Yon can stay with yom- current eleculc utility, which will continue to supply your electricity as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electiic 
suppiieas certified by the Public Utilities Commission of Ohio and then current prices is available by 
calling U800-6S6-PUCO (1-800-686-7226), 

If I join the aggregation, can I stay on budget biUing? 
Yes, you can remam^on budget billing; however, the budget billing progiam does not apply to your 
charges from FirstEnergy Solutions - only to charged from the electiic utility! Your total charges £:om 
FirstEnergy Solutions will fluctuate fiom month to month according To your nsage. 

Can I still have my payment automatically deducted from my checldng account as I do now? 
Yes. How you pay yom electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Coip., offers a wide range of energy and 
related products and services, iuchiding the genei-ation and sale of electricity and energy planning and 
procurement, FirstEnergy Solutions is a leadmg competitive supplier of energy to residential and 
connnercial and industrial customers in Ohio, Pennsylvania, New Jersey, Maiyland, Illinois and 
Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday 8 a.m. to 5 p.m. 
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J^lrstEtiergy Sotutttinfi Corp. - Residential R Small Cominsrcral Te/ms 
anctCondKtotis 

Th&ee Terms and ContiHions logelher wth the enrolirt^eril intormalio/i are your 
agreernent f^( electric generaiior seA/icfl v.̂ (h RrfllEnergy Sflluifons Corp. 
("FES") If you ctioose to remain In itie comfnuniiy aggregaiion program t y no! 
"OpHng-out" Of sxerclslng (he rioht of rescission ("Contract"). Please keep a 
copy of this agreement for your records. 

FES Is certiHad by the Public Uiilities Com/nlsslon of Ohio fPUCO") to offer 
and supply eleclric generailon sflfvlces in Ohio. As a CorripflKiive Retail 
BeafiC fiervlce fCRES") provldsr, F£S will supply the elactjic generation to 
yotjr Eleclric Olstribjflon UlilJtyCEDU") based on your usage, YourEDU than 
distnbules or dalluers the eleclricili' to you. FES sets the generation prices 
end chanpes that h e cuslomers pay. The PUCO regulates disihbulion prices 
and ssrylcas. The Federal Energy Regulatory Commlsalon regulates 
(rarismlssion prices and services. 

DEFINITIONS: 
• Generation Service - The production o/elec|f(cIly. 

TransifilEBioti Servlco - tvlovjng high voltage elecliidty from a generation 
fadlity lo the dislritiLtion lines of an EOU. 
CJetrJbiillon Sarvlca -Physical delivery of electricity lo customers by EDU. 

RIGHT OF RESCISSION - If you do not opt-otit and are enrolled to nacelve 
generailori service irom FES, your EDU v.'iW send you a confirmation leller. 
You will have Ihe right lo resdnd your enrollmenl vwlhin seven (7) calendar 
tfaye fc]lowir£| iha pDeimarit date of the conlimiailon letter by (ollowinfl tho 
Inalfuciions contained in the ieiter. The Right of Rescission only apptlea when 
a cuslofTier switches to a generation supplier end nol on renewal anroHmenls. 
Your EC3U wilt not send a conilrmfltion nolice upon any renewal of ihis 
. Agreemenl. Should you choose to opt-oui of ycur cammunity'a program, you 
will be seA/ed by yourEDU'a standard service offer established pursyanl lo 
secUon '1929.14 of ih^ Ohio Revised Code unless you cbopse an atlemale 

• supplier of eleclrlclty. i 

TERIW3 AND CONDITIONS OF SERVICE 

1. Ell0lblIlty. Only Residerliaf Customer accoiin|3 not enrolled in the 
• Percentage of Income Plan Frcgram (PIPP) and small commeranl 

customers v/ilh a peak demand betow 399 KW ara aiigitjte for this offer 
from FES. FES reserves the right lo refuse enrollment io any customar 
vfllh an Outstanding balance. 

2. Basic Service Prices. During ihe term of this Coniraci, you agree to pay 
FES for a total combined Transmission, GaneraOon. and Generation 
Related Charges. You will be billed al tha percentage off your EDU Price 

' lo Compare per KWli per bllDng month, as specified In the opi-out 
nollfiCfltlon. Your Price to Compare consisls of hypassatjje Iransmission, 
generailon and Ir^ansmission and generation /atated components, <fM\ch 
are charges flaaocialed with (ha coats of purchased power and iha cost lo 
deliver the power ihroL;9h (ha- trensmlssion system. These are the 

• charges that you would avoid' for Ihel billing period when you swlch lo 
Fes. 
Your pries per KWh will vary because II will always be a percani off Ihe 

—:—Price to ComparBrwhiehmay changebsaeflon-any-changas made by-lhe-
£Du in Its calculations, j n fldtJition to FES' charges, you wll be charged 
by your £DU for distribution and vartoue other chars'es. FES reserves Ihe 
right 10 ufiilataraily modi^ Ihis billing format In the event the EDU is unable 
or unw t̂Ung to provide consolidated billing in Ihis format or changes the 
calcuiallon of the Price to Compere. 
In addition to the Generailon Charge described above, FES will charge 
you for eny and all fees, costs, and obUgallons imposed by a Regional 
TraneiTiIssipn Oreanliailon ("RTO"). such as iha Wildm&i ISO or 
BUGcesECf organizations, that are not oU\QrVî ae reimbursed by the Electric 
Utility to Supptier. regardless of wnet>ier such charges ara greater ihan, 
iasfi tt^an. or equal lo tha charges Customer ctinrentiy pays for these 
services to Ihe Electric Utiiily ('Midwest ISO/Transmission and Andilary 
Charges"). FES will pass ihasa Mfdwesi iSO/Trans miss ion and Andllaiy 
Charges, which may bo t/adable, through lo you and you will receive no 
dlacounlor panMrif-off of these Midwest ISO/Transnilssior^ and Ancillary 
Chargflfi. 

3. Length of Agroomani. As a purl of your communliy's program, your 
service from FES will commence v/ih ihe next available meter reading and 
afler processing of ihe enrollmenl by your EDU, and will conlinue for Ihe 
(arm as specitied in the opt-out notlRcalion, ending on iha meter read for 
the last monlh of service. For the. period tjsginning June 2Q"1'1, iha 
program may be lermioated or moalfied due to unforeseen regyiaiory 
action. Should the program bo [arrnlnated, you iwil be returned [o the 
standard service offer or Lis successor. 

'\. Billing- You will continue to receive a single bill from your EDU ihat will 
conialfi bolh your EDU and FES Charges. FES does not offer budget 
billing. If you do not pay your bill by ihe due dale, FES may cancel ihls 
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Agreemenl after giving you a minimum of fourfaen (14) days writian 
notice. Upon cancellation you w|i| be returned lo your EDU as a 
ojslomer. You v̂ nll remain responsible to pay FES (or any eleclriclly 
ueed before this Agreement is cancallad, as well as any I3te paymeni, 
charges. Further, your failure to pay £0U charfias may nssult \n your 
eleclric service being disconnecied in accordance with Ihe EDU tariff. 

6. P6iia|iio5, Feas and Exceptions. If you do not pay ihe ftjil arnount 
owed FES by the due dele of (he bill, FES may charge a 1.5% per. 
monih late paymenI fee. . 

6. Cancfiilailon/Terminfltlon Provisions. If this agreemenl is not 
resdfidsd during Ihe rescission period, enrollment will he sent to your, 
GDu. You may termlnaie this Agreement, wiihout penally,. If you rnove 
oul of the EDU service territory or into an area where FESwiH cHarge a 
different price. Thars wiHbo a $23 charge for residential customars and 
B $50.00 (charge for coinmafCiat cusfcmers If yott feftnifiBle Ihls 
AgfsemBnl for any athef reason, except as eyipr^ssly provided fteref/i. 
Should you cencBi sarvice with FES and return io standard service offer 
with your EOU, yoo may not be sen/sd under the sama t^{gs, .terms, and 
conditions fhst epply lo other EC)U'ctJs!orr,ers. ' 

1. Ctisfomer Consent and Information Ralsas? Authorization. . By 
Choosing net to opl-out of your communlt/a Bggregaiion program, you! 
understand and agree to tha terms and corditions of thl5 Agreement 
Willi FES. You auUiorize FES (o obtain informailon from Ifie EDU that 
InciudesK bul is noi limited to: biding history, pEyment history, hiaiorical 
and future electricity usage, meiar readings, and characterisiics of 
eleclricily service-. FES reserves tha sole right lo dslarmlne If your credii 
standing fs satisfactory befora accepling your enrollmenl requesl. Thts 
Agreement shall ha considered executed by FES following acceplance-
of your enrollmani request^by FES, the end of the 7 day rescission 
period and Subgequert acceptance of the enrollmani by your EDU. 

a. Contract Explrailon. Al least every ihree years, you will ba given the 
opportunity to opi-oul of your community's aggreealion' program al no 
cost. You ara responsible for arranging for your electric supply upon 

•[ermlnalfon of Ihis Contract. 
3. Dtepyte procedures. Contact FES with any questions concerning {he 

lerms of senyica by phone af 1-308-254-6359 (toll-fnse) Ivl-F ^ m - 5PM 
EST or In wriKng al 341 V '̂hile Pond Drive, Atln: Contract Administration, 
Akron, OH'14320. Our wab address is vvww.lirslenergysolutions.com. If 
yotjr complaint is nol resolved after you have called,your eledrlc supplier 
and/or your eleclric utility, or for general utility informailon, residential 
and business customers may coniad the Public UlUilies Commission of 
Ohio for assistance at 1-000-666^7826 (toll free) or TTY at 1-800-686-
1570 (toll free) from 8:00 am to 5:00 pm weekdays or al 
wwiv.PUCO.ohlo.gov. Ci/slomsrfi rnay also call the Qh(o Consumers' 
Counsel (OCC) at 1-877-742-5622 (loll free) from 6:00 am lo 5:00 pm 
weekdays or at wwiv.plckocc.org, 

10; Miscellaneous. Vou have the right lo request from FES, [wfce wiihin a 
12 month period, up (o 2A months of payment history, wi'lhout diarge. 

FES will not release your Social Sewjrily number and/or account 
numbar(9)wilhoulyourwriti6n consent 

FES' envlrcnmenlal disclosure siaiement is available ifor viewing on our 
^vebsile-v/wvif.firsienargy^Diulions.com. You agree that FES wlff make 
Ihe required quarierly updates lo the statement elecfronlcally on our 
webslifl. We will a!so provide the informalion upon requesl. 
FES may assign ils rights |D another. Including any successor, in 
accordance wilh the rules and regulations of the PUCO. 
FES assumes no reaponsibiJity or liability for the following items thai are 
Ihe responalbinty of the EDU: cperalion and maintenance of Ihe EOU's 
electrical System, any inlerajpHon of service, larmlnaHon of service, or 
deterioration of the EQU's service. In iria even! of a power outage, you 
should coniact your local EDU. 

CuElamer is responsible for prvDvlding FES wiih accurale account 
informailon. If said informailon Is Incorrect, FES reserves the right lo 
reprice the applicable accoijnl(s) or lerminaie Ihe agreemenl. 
FES reserves the right lo return any customer to tiie EDU if Ihe 
customer's rale code is changed and the account Is no longer eligible 
for this program. 

11. Warranty. FES wan&nO liiie and the righl lo all electricity sold 
hensunder. THE WARRAMTIES SET FORTH IN THIS PAfWGRAPH 
ARE EXCLUSIVE AND ARE IN LjEU OF ALL OTHER WARfWNTIES, 
WHETHER STATUTORY, EXPRESS OR I^^PUED, INCLUDING 0UT 
MOT LIMITED TO ANY WARRANTIES OF MERCHANTAeiUITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY 
COURSE OF DEALING OR USAGE OF TRADE. 

http://wwiv.plckocc.org
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Environmental Dleclosura Infarmallon 
f irElEnergy Solutions Coip. 

Proiflcled [Jala tor thegpi i CalenriarVear 
Generailon 
RsBoiirce tJifx-

A comparison 
between Ihe sourcas 
of generation iJsed 
lo produce this 
product and (he 
Wsiortcragionai 
average supply mix. 
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Environmental 
Ch-aracisriailcs-
Adescrtpliono/ 
the chflraclarlElics 
flsscdatad with 
dach possible 
generation resource, 

BlOfTiaSS pQwflr 

Co0i Pov.'sr 
Hvdro Power 
Natural Gas Power 
Nuclear Pow/er 
01! Pov/at 
OlharSourcae 
Solar Power 
Unvnown Purchesed ReEQurcss 
Wind Power 

Air Em'sslO/ks and Solid Waste 
Air Emtsaions end S<iltd Wasla 
Wildlife Impacts 
Afr Emissions and EoUd Wasia 
RadroactWe Waste 
Air emlsaoAE add Solid Wasie 
Unknown Impacts 
No Srqnllicant Impacts 
Unknown Impacts 
Wiltjilte Impacig 

Air Emlgalona-
A comparison 
Ijetween the afr 
emlflgions rateled 
lo [his protJuci 
and the raglonal 
average afr 
arnlsslcns. 

cunan O'owis 

Radioactive WaslB-
F^adloactiva waste 
associatetd w»h \he 
product. 

TVpe : 

Hloh-Levai Rattioactive Waste 

Low-L^val Radloactiva Wasia 

Quanillv: 
Q.Q034 

O.QQia 
Lt)S./l,O00i^Wh 
Fl^/l,0O0KWh 

Nola: Tlw gcpoffliJon of ifiir produci lrtvo^e3 ifiQ use ol -iK projected UrJ<nown Pufctieaed nesoLreea. Tf^ air 
d/ifl^loru ard r̂ î ioacClva ivasics â aodaiad wiiH ihaas L̂ rknown resaurccs are nol IMgded In iT̂ ese c^arfs. 

flais^vabfs Energy Crsdiis: RrsiEnarg/ SoiuHoris purchases renawatila eiorfl/ cfedlis (fiECa) as a rncar\s ol compf/ing iv"in ii« (o/iffuvatito erflfgy (eso«fco 
bflnchma/k under Ifta slalc's alieinanva energy po/lfalki slBfwlarcl (equiiamanis. The roqdiemeni (or £Dl Hs 1 .!>% fBfi8waQ!!i, IncMrng 0,03% aolar. 

Wnn irt-deoUi anat/Eis. itis eri'/lrarimcnlBl cneracisrislfcs ol aĵ y lurm ol efaclrî  oQiW^̂ i'ô  ^̂ 1 reveal ban£̂ [s aa ̂ -̂ali â  cosis. Ĵ ci runhsr MfariTiaila,!. coniaci 
RralEr̂ /aySoliiilaiw Coip al w\vw.*as.co7i o/Eiy phcno al l-EaS-2W-6353. 
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October?. 2011 

Re: Great I?ew5 for atl-electric space heaUng, electric water heatlna and/or load management customersi 

Dear Alliance Resident. 

Wa ars prcivldlng you the opportunity to Join other residents with alt-electric space heating, electric water heating 
andfer toad management equipment to gave money on the electricity you use. Savings are possible through 
governmaptal aggregation, where communis officials bring together citizens Lo gain group buying power for the purchase 
of electricity Irom a retail eladric generation provider certified by tha PubHe.UlHities Commission of Ohio. Voters in 
Allianca approved this program in November 2000, 

After researching competitive electricity pricing oplions for you, we have chosen FirstEnergy Soljlions Corp., a 
eubsidiary of FirstEnergy Corp., to provi(Je you wilh savings on your elecLdc generalion through April 2012. There Is no 
cost for enrbllitiant, you will not be charged a switching fee, snd you do not need to do anything to partlclpfltB. iiV 
addltionj you v/lll continue to benefit from any uUMj/ credits for having alJ-electrtc space heeting, electric water 
heatrng and/or load management equipment. Please see ths enclosad FAQs for more information. 

As a hnamber of this aggregaHon, you are guaranteed lo save 4 percent off your Price to Compare. Your Price to 
Compare ie eissentially the price you pay for etectJfic generation from the utility and consists of generation and 
tranSrnission-related components, which are costs associated with generating (he power and delivering it through ths 
transmission system. 

To eatimale what your savings per fcilcwtftt-hour (KWH) will be through this program, locate your Price to 
Compans on your electric bill, Divide your Price to Compare by 100, then mulUpiy by 0.04, [A%) lo determine your savlnga. 
per KWH- MutUply that number by your tolal monthly lisage. The final number is how much you can expecl lo save each 
month you use the sanne amoiini of electricity. 

You will see your electrio savings from FirslEnergy SolLiions after your enrollment has been completed and your 
switch has been finalized - approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to participate In Ihe Alflance electric governmental aggregation program. If you wish to be excluded from tha 
program and r^rnain a full-service customer of your local elecirio uti i i ly- Ohio Edison - you have until October 28, 201 i io 
return the attached "opt-out" form. If you opt oul, you might rot be san'ed under ihe same rates, terms and conditions 
that apply lo othsr customers served by Ohio Edison, It you do noi opt oul al this IJme, you will receive a notice at least 
every ihree years asking if you wish to remain In (he program. If you leave tlia program al any other time, you could be 
subject lo a 525 cancallaUon fee from FirstEnergy Solutions. 

After you become a participant in Uiia governmental aggregation program, Ohio Edison will send you a letter 
confirming your selection of FirstEnergy Solulions as your electric generation pn^vlder. As required by law, this letter v/ll 
inform you of your option lo cancei your conlract with FirstEnergy Solutions v/ithin seven days of Its postmartt To remain 
in (he Alliance electric governmantal aggregalfcm program, you don't need to lalte any action when this letter arrives. 

Ohio Edison.will continue to maintain the system that delivers power to your homa-no new poles or wires will be 
built by FirstEnergy Solutions, You wifl continue (o receive a single, eaay-to-read bi.I Irom your local eleclric utility wilh 
your FirstEnergy Solutions charges Included. Tha only thing you'll nolice Is savings. 

If you have any questions, please call FirstEnergy Solutions toii-fj-ee al 1r866-636--3749, Monday through Friday, 
6 a.m. lo 5 p.m. Please do not call Alliance with aggregation program questions. 

Sincerely, 

Alliance Local Offidals i 

P.S. Toreceive these savings, you should not respond. Rerum the Op(-out form only if you do notwanttopanicipale in 
the Alliance electric governmental aggregation program. 

OPT-OUT FORM - ALLIANCE ResipsNTrAi. ELECTRIC GoVEflNRflEtJiAt. ASGR^GATION PnocRAivi; 

Opt i on 1 ' Do no t f i i ng and save . 
I fyou want to paitlofpate In this program and 
save, you do not need to return thiG form. Your 
enrollment IE automatic. 

Opt fon 2 : Opt ou t by r e t u r n i n g th is f o r m . 
t fyoudonotWf ln t to participate in this 
program and save, you must return Ibis form 
before the due date. 

By returning this signed form, you will be EXCLUDED from the opportunity to jtiin w-th other 
residenls in the Alliance, Electric Governmental Aggregation Program. 

n I wlah to opt out of the AlltancB Electric Governmantfl] Aggregation Progwrn. (Cttetk ftOX to opt oul.) 

Service address (City, slate ami ?jp): • 

Phwie number ^^_. 

Account holders S!9ria:ureL JDatBL 

M3ilbyOt^^be^2a, 2011 lo: Alliance Electric GoVflrnmentalAggreaarlon Pragr3ni,341 While Pond Drive. Bldg.B-3, Akron, Ohio 
44320 
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City of Alliance Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the 
purchase of competitively priced electricity from a retail electric geiveration supplier certified by the Public 
Utilities Commission of Oliio. . 

How is the City able to choose a certified electric generatiou supplier on my behalf? 
In November 2000^ City of Alliance residents voted to allow the City to contract for an electric generation 
supplier on their behalf. 

U<î ' will I kiKO-w if I can save money under the City's electric governraental aggregation program? 
Under the City's governmental aggi-egation program, the price you pay for electric generation supply is 
guai'anteed to be 4 percent lower. In other words, each month, yotf I! pay 4 percent less for the generation 
portion of your electric supply than if you had not joined the City's governmental aggregation program, 

•Wheî  I switch to an alternative generation supplier, do I still benefit from the generation credits I 
would get from the utility for having all-elecfric space heating and/or load mahagemeat equipment? 
YeSj you will still benefit from the utility's credits eyen if you switch to an alternative supplier. 

I receive a credit from my electric utility for my electric water heating, Will I miss out on this credit if 
I join this program? 
Because FirstEnergy Solutions is offering a 4-percent discount off the Price to Cornpare, you are not 
missing out on any of the savings that utility credits provide. 

What do I need to do if I wafit to be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may 
choose to remain in the aggregation group and begin receiving your 4-percent discount by simply not 
returning the opt out fonn. 

If I join the Cits''s governmenial aggregation program, who will deliver niy power, read my meter 
and respond to emergencies, such as power outages? 
Your local electric utility will be responsible for the delivery of power to your home or business. Since 
your local electric utiljty still owns t̂he wires and poles that deliwjiower to vou> it will continue to read 
your meter and restore power.after an outage. 

Is your price for residential power fi3:ed, or does it vary? 
In this program, the discount you will receive is fixed, so eSeh mouth you will save 4 percent off the 
generation portion of your bill. Since the actual priceper KWH charged by the utility may change each 
month based on the season and your usage, the price per KWH from FirstEnergy Solutions will also change 
each month. Regardless^ you are gu^ant^^,dto save 4.percent off the generation portion of your electric 
b i l l . "'""•• 

What does "opt out" mean? 
"Opt ouf" means that you can decide not to participate in the City's electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be 
emolled as an electric generation customer with FirstEnergy Solutions, the City's competitive electric 
generation supplier, and you will not receive the 4-percent discount 

• What happens if l do not send in the opt-out form? 
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If you do not remm the'opt-out form postmarked by the due date, you will be included in the City's 
governmental aggregation program and will begin receiving competitively priced electricity from 
FirstEnergy Solutions. . • ' 

Can I opt out over the phone? ^ 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the 
due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a S25 cancellation fee froin FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if yon wish to 
remain in the program, At that point, you may opt out at no cost. 

If l cancel out of this program at a later datei will I be able to keep the credits I get from iny utility 
for having aU-electric space heating, electric water heating and/or load management-equipment? 
Yes, This discount is in addition to the generation credit reflected in your Price to Compaie. So if you 
cancel your contract with FivstEnergy Solutions, you will continue to receive the credits fi.'om your utility 
for havmg all-electric space heatmg, electric water heating and/or load management equipment as long as 
those credits are being offered. ' 

What are my energy supply choices ifl decide to opt out? *• 
You can stay with your current electric utility, which will continue to supply your electric generation as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electricsuppliers 
certified by the Public Utilities Commission of Ohio and their current prices are available by calling 
1-800-686-PUCO (1-800-6S6-7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your changes 
fiiom FirstEnergy Solutions only to charges from the electric utility. Your total charges from FirstEnergy 
Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
-EirstEnergy-Solutions Corp„a subsidiary-of-FirstEnerg>Corp.i-offers a-wide range of energy and-related-
products and services, including the generation and sale of electricity and energy planning and procurement, 
FirstEnergy Solutions is a leading competitive supplier of energy to residential and commercial and 
industrial customers in Ohio, Pennsylvania, Kew Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-S66-636-3749, Monday thiough Friday, 8 a.m. to 5 p.m. 
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FitstEnersy 
S o f v l l o n i 

FI/EtEhflj-gy Soluitons Corp. - ResldenttaJ & Small Coromercial Tgrmg 
and Condlttons 

"Riese Terms and CondtUons togaihar with the enrolimant Informailon are your 
agreemenl for aleclric generation service w lh FJrelErergy Solulions Corp. 
('FES') [f yOH choose to remain in the community aggr^alion praaram by nol 
"opHng-ouf or exercising tha right of resciasiDn ("Contract"), please Keep a 
copy of Uiis agreemejit fof youf records. 

Fes IS cerirRed by the PU^JIIC UtllHIas Commlselon of 0 l̂lc^ ("PUCO") to offer 
and auppty electric generslion services In Otiio- As a CompeliUve Retail 
Eleclric Seo/loe fCRES") provider. FES will supply tlie eleclric generatton to 
your Electric Dislritiution Utility ('EOU') basetf on your usage. Your EDU thed 
distributes or delli/ars Iha electricity lo you. FE9 aeia Oie generation.prices 
and charges Oial (tie cuslomers pay. Ttie PUCO regulates dislribulJon prices 
and aeivices. Tiie Federal Energy Regulatory Comrnisslon regulales 
iransmission prices and aefvlc&a. . ' 

PEFINITIONS: .' . 
GaneraHon Service - TTie pn^duclion of eleclriqty. 
Transmission Service - Moving hieti voltage electrldty Trom a ge/ieralfon 
facifily lo Itie dislribution lines of an EDU. 
Di5trrbutlon Ssrvlce - Physical delivery of electricfty to cosloniers by EDU. 

RIGHT OF RESCISSION - If you do not opl-oul and ans enrolled Io receive 
geoefaUoti service from FES, yoyr'EDU vjill set\d you a confimaUoft lensf. 

• Ycu v;f'i tiave Itie right lo rescind your enrollmsnt wiihin seven (7) calendar 
days followng the posimarit data of Uia confirmellort leller by followng the 
instructions conlained in Ihe Ieiter. The Righl of Rescission only applies when 
a cusiomef svrfiches lo a generation supplier and nol on renewal enrollrnanis. 

•Your EOU will.nol send a confimnalioii nolice upon any rarawal .of Ihjs 
Agreemenl. Should you chaose io OfH-oul of yow COmmunily's program, you 
will be served by your EDU's standard service offer eslablished pursuani to 
seciion 4928,14 of the Ohio Revised Code unless you choose an altemsle 
sypplier of electricity. 
TERMS AND COWDlJlONS OF SERVICE 

1. EIlglbNIty. Orily Residential Customer accounts nol enrolted \ i \ Ihe 
Percantage of Income PJan Program (PIPP) and small commercial 
customers v,ilh a peak demand below "^^^ KW are eligible for (hi3 offer 
from FES. FES reserves the right lo refuse anrollmeni (o any cuslomer 
wilh an ouisianding balance. 

2, Basic Sarvlce Prices. During (he term of ihis Conlract, you agree to pay 
FES for a tolal combined Transmission, Generation, and Genferallon 
Related Ctiarges. Ycu Vi/ili be liilled al tha parcentags off your EDU Price 
ID Compare per KWh per bi'iing mQrith, as specified in the opt-out 
noillicatlDn. Your Price lo Compare consjsis of bypassable iransmission, 
generailon and [ransmissibn and generation related componenu, whld^ 
ere charges assodaled vjith iha coste of purchased power and lt\e cost lo 
deliver ihe power through the transmission syafem. These are the 
charges (hat you would avoid for ihal billing period when you switch to 
FES. 

, Jfeur prioe_p_6i K\W> yjill vaty bac&vise W^IS'^ '^ '^^ ^^ ^ percenl oH Ihe 
Price lo Compare, whicfi may chenge based on any changes made by ihe 
EDU \(\ ils calculations. In addition lo FES' cfiarges, you will be diarged 
by your EDU for dislribution and vari'pos olher chaiges, FES nsserves the 
right (a unilaterally modify this billing formal in Ihe event the EDU Is unab/e 
or unwilling to provlda consolidated billing In this formal or changes Ihe 
calculation of tli& Pdce to Compare, 
In add'lron to Ihe Generailon Charge described above. FES will cJiarge 
you for any and 'all fees, coats, and ob!JgaL"ons imposed by a Regional 
Transmission .OrganizaUon- ('RTO"), suCft as Ihe Midwest ISO or 
successor organizations, that ^ K rol otherwise nsinQbursed by Ihe Eleclric 
Utiiily lo Supplier, reaardless of whelher such charges are Qfaaler than. 
[ess than, or equal lo Ihe charges Customer currendy pays lor these 
sen/ices (o ttie 6ieoir"c Utility Cfvlidwesl iSO^ransmlssion and Ancillary 
Charges"). FES wilf pass ihese Midwest ISO/Transmlsslo/i and Ancillary 
Charges, wtitch rr^ay ha vaclab'a, Lhrouah lo you and ytJu vrilt receive no 
discouni or parcent-off of Ihese Wldwesl ISO/Transmission and Ancillary 
Charges. 

3. Uength of AQreamenL As a pad of your community's program, your 
service from FES will commence wilh Ihe nexl available meler reading and 
After prPcessing of the enrollmenl by your EDU, and will continue for Ihe 
term as spedSed In (he Opl-oul nolificalion. ending on the meter nsad for 
ihe last month of service. For the period bfeginring June 2011, ihe 
program may be larmlnaied or modified due lo unforeseen regulalory 
action. Should (he program be terminated, you will be relumed io the 
siandard service offer or ils successor. 

A. BillJng. You \fi\\\ continue [o receive a single t?ill lrotr\ your EDU thai will 
.contain bolh your EDU and FES charges. FES does nol offer budget, 
billing, jf you do noi pay your bill hy ihe due dale, FES may cancel this 
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Agreement after giving you a minimum of fourleen [14) days written 
nolice. Upon cancailatlon you will be relumed to yoLjr EDU as 9 
cuslomer. You will remain responsible to pay FGS for any efeclricity 
Used before Ihis Agreemenl 5s cancelled, as well as any lale paynoenl 
charges. Further, jjour failure to pay EDU charges may result In your 
eleclric ssr\rica being disconnected in accordance with the EDU tariff. 

B. Penalties, Fags end Exceptions, tf you do nol pay Ihe full amount 
owed FES by ihe due date of the bill, FESmay charge a 1.5% per 
monlh late payment fee. 

6. CanesNatlonfTfirmlnatlqn Provisions. If Ihis agreemenl Is-, not 
fesdndsd djrlng Ihe rescission period, enrollmenl will be eenl lo your 
EDU. You may terminals Ihis Agreement, withoul penally, if you move 
out of the EDU service territory or inlo an area where FES will charge a 
diffensnl price. 7)je/-fi wW be a 525 charge for residential customers and 
a 550.00 c-hsfgs for oommercial customers If you ferminBta this 
Agreement for any other reason, except as expressly provided herein. 
Should you cancel serviCB wilh F^S and rhiurn to standard service offer 
with your £ 0 U you ruey fTot be served under iha sama rsfes, ierrris, Bnd 
cQndlHons ^stepplyio oUier EDU custamars, 

7. Customer Consent and Informailon Release Authorization. By 
choosing not to opt-out of your comniuniVs aggregation program, you 
understand and agree lo Ihe terms and conditions of this Agreeaienl 
>/ii\h Fes. Yoy authorize FES lo obtain Ir^tomielvDn from Ihe EDU thai 
indudes, bul is no! limited lo: billing history, payment Mstoiy, historical 
and future elec îriclty usage, meler readings, and diaractan'sifcs of 
elficlrldty aarvlce, FES reserves Ihe sole right to datamlne If your ocedil 
Standing Is salisfactory before accepling yojr enrollmenl request. This 
Agreemenl shall be confiidfln5d executed by FES follpwng acceptance 
ot your eryollmenl request by FES, Ihe end of the 7 day rescission 
period and subsequent acceptance of ihe ennallmflrt by youc £DU. 

B, Contact Expirelion. Al least every ihroa years, you wifl be given Bis 
, opportunity to opl-out of your communiiys aggregation program at no 

cost. You are responalbl© for arranging for your eleclric supply upon-
terminetron of this Contr^cl. 

9. Dispute Procedures. Coniact FES with any questions concerning the 
lerms of sen/ice by phone at 1-8eB-25'1-6359 (loll-free) M-F flAM - 5PM 
EST or in writing ai 3^1 VWiite Pond Drive, Ann: Coniracf At/minlslratton. 
Akron. OH 44320. Our web address is vAvw.firstenergysolulions.com. If 
your compfaini is nol resolved after you have calJed your eleclric suppfier 
and/or your eleclric uiilliy, or far general utility informalion, resldeniial 
end bustnaas cusloniers may contacl the Public Uiiiiilea Commission of 
Ohio for assfslance al 1-800-666-7626 (toll free) or TTY al 1-800-686-
1570 (loll free) from 8:00 am lo 5:00 pm weekdays or al 
www.PUCO.ohio.gov. Cusjomers may also call ihe Ohio Consumers' 
Counsel (OCC) at 1-977-742-5622 (loll free) from 3:00 am to 5:00 pm 
weslidaye or si. vwj/.picKoccorg. 

10. Miscellaneous, You have the rlghl io request from FES, Iv^ce within a 
12 month period, up to 2-4 monlhs of paymeni history, withoui charge. 
FES will nol release your Sodal Security number and/or account 

—numiiar($).williOuLyouLwriUenixinEenl ^ . 

FES' environmental disclosure statement is available forvjewing on our 
website - www.firsienergysolufions.com. You agree Ihai FES win fnaKe 
the required q,uarierly updates fo the stalement electronically on our 
website. We v^ll also provide the information upon request. 
FES may assign its rights lo another, including any successor, in 
accordance wi|h Ihe ru'ea and regulations of (he PUCO. 
FES assumes no responsibility or liability for Ihe following ilems ihat are 
Ihe responsibility of the EDU: operation and maintenance of the EDU's 
eledrical system, any inienxjptlon of service, [erminalion of service, or 
deieriorallon of ihe EDU's service. In the event of a power outage, you 
snou^d Coniact your local EOU. 

Customer is responsible for providing FES with accurate aocouni 
informalion. If said informaQon la Incorrect, FES reserves the right to 
reprice the appiicatile accounts) or lerminate the agreement. 
FES reserves tha-^ri^hl 10 return any customer lo (he EDU if Ihe 
customer's rale code is changed and iha accouni is no longer eligible 
for Ihis program. 

i i . Warranty. FES waffents titie and the righl to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN TMiS PAf?AGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY V^tf\RRANTlES Ol^ MERCHANTABILITY. 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF A t ^ 
COURSE OF DEALIfNlG OR USAGE OF TRADE, 

http://www.PUCO.ohio.gov
http://www.firsienergysolufions.com


21. 2i 0:48A^' - : ^ S T L^ [ : 295 

. Environmenlal Disclosure inrormaifori 
FirstEnergy Solutions Corp. 

Prejected Oalafortha so i l CalendarYear 
Gen&ratlDn 
RgSDurcB Mlx-

A comparison 
bslween Ihe sources 
ol generation us8[f 
to produce Ihis 
produci and the 
WstOric regional 

average supply mix. 

Suppllel's 
PrOflUcl 

Unhnown 

H y d r o *"•''' 

Nudsar 

Heornnii 

Nuclear 
16% 

Envlronmejiifll 
CharacterlsLlca-" 
A Qescflplion of 
Ihe characteristics 
associated with 
each possible 
generatton resource. 

Biomass Power 
Coal Power 
H^aro Power 
Natural Gas Power 
Nuclear Powar 
Oil Power 
Other Sources 
Solpr Power 
Unknown Purchased Resources 
Wind Power 

Afr Emtsslofis and Solid V/aste 
Air £miS£[onE and Solid Wasie 
Wlioliia impBcIs 
Afr Emissions and Solid Waste 
R actio aciiVB Waste 
Air Ennlssfons and Solid Wasw 
Unknown imnacis 
NoSidnificanilmDacts • 
Unknown limoacls 
Wddii/e Impacts 

Air £mlEsrons-
A comparison 
daiwsan ths air 
emissions related 
[Q Ihis produci 
andlhe/agloral 
average air 
emlEsfons. 

Radioacfivs WSsle-
RadloscUve wast? 
assooiatedwitnme 

product. 

Sufuf KoMo 

K.l-BO n̂ Otas^ 

r—i 

|flag|onal Av&fage 

TVPe: 
Hiah-Level fladloactti^e Waste 

Low-Level Radioactive Waste 

Guar 11] tf: 

0.0034 

0.0012 

LtiS./1,G00kWh 

Fl^/l,O00kWh _ 

nDia:T>ie ganeraiJOii oI iNs prtjdwcl invoTvea Iha use QU% p.'fijscled Un^«n PurctiaEM flssources. Tlie sic 
emissions snd 'sdioEcUvfl wastes aasacialsd wtrh ihc^e unkfBwn resouices are r^l included in Ih&EB cturla. 

RenewatHe Enwfly CieOit: FirsiEAirgj' Solutions purcfisses renewaMe aw.gy grwJilE (fleCs) aa a means oi ccmprvĴ g w\h ihe fenawatile enerav teiflurc* 
bsnchmart<undMihoslalus alrernailvesneiqyporllotoaiandflidrequIfEmenls. Tns fequkemenl(or2011 Is i.O^ renewaMe; Including 0.03%solar. 

Wirh irrJiiJlh aralysls. tfia envJianmenlal cr\aiaclBi1slics cl ar|r form ol eieolrlc gsne/aBati wil! ipvoaf benet̂ a &i well as cosls. For Jmh'sr ia'ormalfon. eonlacl 
Fl/atE/i«taif ScJulionsCoip alwwr.les.com Of hfphofta at i-a98'2W-S355. 
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Dear Alliance Business, 

We pre providing you the opporiurilty to join oilier businesses to save money on tfie aleclrlclry you use. Savings 
are possible Ihrough govetnmBntel aggregation, where commynity officials bring together oiSzens lo gain group buying 
power for the purchase p( electricity from a retail electric generation provider certified by the Public Utilities Commlasion of 
Ohio. Voters in AJllanca approved this program In November 2000. 

After reseaichlr^g competitive electridty pricing opU'oris for you, we have chosen FirstEnergy Solulions Corp,, a 
subsidiary of Rrstenergy Corp., fo provide .you wilh savings on your electric generation through April 2012. There is no 
coat for enrollment and yau wil l not be charged a switching fee. You do not need to do ariytfijng to paillcIpaCQ' 

As a member of this aggregation, you are guaranteed to save 3 percent off your Pdcelo Compare in 20"iO and 
2011 and 2 percenl off January Ihrou^h April 2012. Your Price to Compare li=- esSenlially the price you pay for elecVic 
generalion from the utility and consists of generation and trat^smission related components, which are Ihe cosls 
associated wilh gensratifig Ihe power and dallveriiig 11 through ttie transmission sy&tem. 

To estimate what your sawings per kilowatt-hour (KWH) will be through this program, you first need to dslefmlne 
your Price lo Compare. Simply d^tde Ihe amount of the Bypassable Generation and Transmission Related Component 
by the Kilowalt Hoi/rs Used, which are both found on page 3 of your bill. Use tlils number as your Price to Cornpare, 
Then mulripiy your Price to Compare fay 0.04 (4%) to detennine your savings per KWH. fifluKiply that number by your total. 
monthly usage. The final number is hov/ much you can expecl to save each month you uss the same amount of 
electridty. 

Vou Vill see your electric savings from FirstEnergy Solutiors after your enrollmenl has bean completed and your 
switch has been finalized -approximately 30 - 45 days, depending upon your meter read date. Of course, you are not 
obligated to partii;i[late in the Alliance elactnc governmental aggregation, f rogram. If you wish lo be Gyctud^d from the 
program and remain a full-service cuslomer of your local electric utiliiy - Ohio Edison —you have until October 2fl, 2011 to 
return tha adached 'opt-ouf fomri. If you do nol opf out at this time, you will receive a nolice at least every three years 
asKirrg if you wish lo remain in (he program. If you leave the program at any olher tima, you c<?uld be subject to a S5t> 
cancellation fee from FirstEnergy Solulions ~ and you might not be served undar [he same rates, lerms and conditions 
Diat apply to olher customers san/ed by Ohio Edison. 

Aflsr ycu become a panicipani in tWs governmental aggregation p'ogram. Ohio Edison will send you a letter 
confirming your selection of FirslEnergy Solutions as your elactflc generation poDvider. As required by law, this lelter will 
infofm you of your oplion lo cai\cel your coniraol vWh FifslEnergy Solutions wMhiiv seven days of its poaimark, To remain 
In the Alliance electric governmental aggregation program, you don't need to lake any acUon When this letter arrives. 

Ohio Edison will contlniie lo maintain the system that delivers power to your home - no nev/ poles or wires will be 
built by FirstEnergy Solulions.- You will continire to receive a single, easy-lo-read bill from your local electric utitity vriih 
your FirslEne/igy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, ple&se call FirstEnergy Solutions loll-free al 1-866-E36-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call Alliance with aggregation program questions. 

Sincerely, 

Allisnce Local Offiblals , 

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in 
Ihe Alfiartce eleclric governnierial aggregation program. 

OPT-OUT FORM-ALUfltJCE BUSINESS ELecrfi/cGovERNweHTAi. AGGREGATION PROGRAM 

OpUon 1: Do nothing and save. 
If you wanf to participate in thia program and 
save, ypu do not need to return ihtefornt, Vour 
enrollment Is aulomaiic:. 

Option 2: Opt oUt by returning this 
form. 
If you do nol want to psrticipate in Ihis 
program, you must return this form toefpra the 
due dale, 

By returning this s igned form, you w i l l be EXCLUDED from the oppor tun i ty to Join wfth other 
.businesses In the AltlafiGsElectric Governmental Aggrogat ion Program. 

a Uwlsh to opt out of the Alliance ElectHce&vemmental AggreBaUo/i Pfogram. (Checkbox to opt oul.) 

Service address [City, stele and zip): „ :: 

Phtjiie number; • ^ 

Actouni hoidef 5 sign&lureL Dalg;_ 

Mall by Oclot)9r 23,2fl11 CO: Alliance Eleptric Govammental AgB/saaUon Prcgram, 341 While Pond t>rtve, Bldg. B-3, Akron, Otilc? M330 
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City of AWiance Electric Governmental Aggregation Program 
Frequently Asked Questions 

What is aggregation? 
Under goVemmsntal aggregation, local officials tring citizens together to gain group buying power for 
the purchase of competitively priced electricity fi.-om a retail electiic generation supplier certified by the 
Public Utilities Commission of Ohio. 

How is the City able to choose a certified electric generation supplier on my behalf? 
In jNovember 2000, City of Alliance residents voted to allow the City to contract foj: an electric 
generation supplier on their behalf 

Hovi' will I know it I can save money under the City's electric governmental aggregation 
program? ^ 
Under the City's governmental aggregation program, the price you pay for electric genei'ation supply is 
gijaranteed to be lower. In other words, each month, you'll receive the pei-cent discount listed in your 
opt-out letter by year for the generation portion of your electric supply than if you had not joined the 
City's governmental aggregation program. 

What do I need ô do if I want to be iududed in this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You 
may choose to remain in the aggregation group and begin receiving your discount by simply not 
returning the opt out form. 

If I join the City's electric aggregation program, who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. 
Since your local electric utility still owns the wires and poles that deliver power to you, it will continue 
to read your meter and restore power after an outage. 

Is your price f(̂ r power fixed, or does it vary? 
In this program, the discount you will receive will vaiy; so each month you will save the percent 

.disc.qunt_listed.inyoui'opt-out.letterbyyearon.the generation portionof yom-hill. Since the actual 
price per KWH charged by the utility may change each month based on the season and your usage, the 
price per KWH from FirstEnergy Solutions will also change each month. Regardless, yoii are 
guaranteed to save on the competitive portion of your electric bill 

What does "opt out" mean?' ^ 
"Opt out" means tha.t you can decide not to participate in the City's electric governmental aggregation 
program. By returning the opt-out form, which is incliided m this mailing, by the due date you. will not 
be enrolled as an electric generation customer with FirstEnergy Solutions, the City's competitive 
electric generatipn supplier, and you will hot receive the discount. 

What happens.if I do not send in the opt-out form? 
If you do not return the opt-out foi-m postmarked by the due date, you will be included in the City's 
governmental aggi-egation program and will begm receiving competitively priced electricity firom 
FirstEnergy Solutions. 

-- over— 



Sep. 2?, 2011 I ' . y m . FIRST ENERGY.. ' , .• ; , ,- / h . i ^ ' P. 14 

Call I opt out over the phone? 
No, if you want to opt out, you must mail in yom- completed opt-out form and it must be postmarked by 
the due date. 

Can I opt out of the program at a later date? 
Yes, but you will be subject to a $50 cancellation fee from FirstEnergy Solutions if you cancel for any 
other reason but moving. However, you will be sent a notice at least every three years asJdng if you 
wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cuirent electric utihty, which will continue to supply your electricity as it 
always has, or you can shop for an alternative generation supplier. A list of competitive electric 

. suppliers certified by the Public Utilities Commission of Ohio and their current prices is available by. 
calhng l-800-686"PUCa (1-800-686-7826). 

If I join' the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your 
charges &om FirstEnergy Solutions - only to chai'ges from the electiic utility, Youi' total charges fi-om 
FirstEnergy Solutions will fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as I do now? 
, Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and 
related products and seiviceSj including the generation and sale of electricity and energy planning and 

. procurement. FirstEnergy Solutions is a leading competitive supplier of energy to residential and 
commercial and industrial customers in Ohio, Peimsylvania, New Jersey, Mainland, Illmois and 
Michigan. 

What is the toll-free number for questiom? 
For answers to your questions, please call l-866-636"3749, Monday through Friday, 8 a,m. to 5 p.m. 
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FirstEnergy Solutions Corp. - Realff&ntlal & Small Commercial Ternns 
andCondltlong 

TTisse Terms and CordiliDr^ toflalher wlh the enrollmartt information are your 
agreemen: for etedric geMr^Uon service wtih RrslEnergy .Solutions Corp. 
('FES') If you choose to remain in Itie communily aggreQaQon program by niil 
"opllng-ouf or eitards^ng Ihe ngVit t>i rasciwion ("Contracl"), fleasa keep a 
copyoflhis agreonienl/oryflurrecords. 

FES Is ceriifiet} by ttie Public UtiiiUes Commission of Ohio ("PUCO^ to offer 
and supply eleclric genanatlpn semces in Ot^lo. As a Cnrnpaii'tive Retail 
Eleclric Service fCRESO provider. FES will supply the electric generation lo 
your Eieclfio DIstribulion Uliiity ("EOU'j based on your usage. Your EOU then 
distributes pr delivers Ihe eleclricily lo you. FES sets the generailon prices 
arid charges Ihal the ojaiomars pay The PUCO regulates distribulion prices 
and services. The Federal EneJ^y Regulalofy Commission regulates 
iransrfllKion prices and services. 

DEFJNITIONS: • . ' 
Ger\eratlon Service - Tlie prodvicVon oi electridty, 
TraiismlfiEJori Service - Moving high voltage electricity from a generation 
facility To Ihe cfislribu:lon lines of an EOu. 
Dlsti-lbudon SarvlCB - Physical delivery of electridty to customers tjy EDU, 

WQHT OF RESCISSION - If yow do not opl-oul and are enrolled to receive 
generalion service from FES, your EDU wll send you a conflrmalion teller. 
You will have the rigtii (o rescind your en;oi(mefil vwlhin saven (7) calendar 
days following ths postmark date of ihe confirmalion leUer by following ihe 
InslrvcLons contained in Ihe leller, The Right of Rescission only applies when 

• 5 cu3loFf\ef swilches to a generalion supplier and ftol on. renewal enrollments. 
Your EOU will not send a cor f̂irmatlor^ riolice upon any renewal of Gils 
Agreemenl. Should you dioose to opl-out of your community's program, you 
will be served by your EDU's standard service offer eslabfished pursuant to 
section ^1926,14 of the Ohio Revised Cocfe ijnfess you choose an alternate 
suppllar of electridty. 

TERMS AND CONDITIONS OF SERVICE 

i . EllgitJilify. Or l̂y Residential Ci;$lomer accounls not enrolled Ift the 
Percentage of Income Plan Program fPIPP) and small commercial 
ojsiomers wilh a peek demand below 399 KW are eligible for this offer 
fronn FES. FES reserves the right lo refuse enrollmenl to any customer 
with an outsianding balanca, 

2. Basic Service Prlcfls. During the lerm of lhl3 Contract, you agree to pay 
FES for a loial comt>ined Transmission, Generauon, and Generation 
Relaled Charges. You vwll be. blllsd s| ihe perceniage olT your EDU Price 
to Compare per KWh per failNng month, as specified in ihe opt-out 
notification. Your P/ice lo Compans consfsis of bypassable (ransmission, 
generajion and transmission and Qeneratlon related components, which 
are charges assocleled wilh Ihe costs of pun:hased power and the cost lo 
deliver Ihe power through the t/'ansmission system. These are the 
charges ihat yov; vrayld ayotd foe that billing period v^en you £>Mlch lo 
FES. 

, Your price per KWh VM'II vary because it will always be a percent off ihe. 
Price to Compare, Which may change based dh'a'ny changes made by the 
EDU in [IS celojlations. Iri addition to FES' ch^fges. you will be chargetf 
by your EDU for dislribulion and various other charges. FES reserves Ihe 
right to unilaterally modify (his billing formal In the event Ihe EDu is unable 
or unwlting to provide consolidated bitting in ihis \am\^\ or changes the 
calCDlalion of the Price lo Compare, 

In addition to the Gertaraltoti Charge described above, FES will charQe 
you for any and all fees, cosls, and obligations impoaed by a Regional 
Transmission Oi^anizalion ("f^TQ'), such aa the Midvi/est ISO or 
successor organizafions, ihel are nol QlheJvrfse reimbursed by Ihe Eleclric 
Utility' [o Supplier, regarcTless ofwneiher such charges are greater ihan, 
lees Ihan, or equal lo the charges Customer' Eurrendy pays for Ihese 
sefVfcfis to Ihe Eleclric Uiliify ("Midwest ISOATransmission and AnQllary 
Charges"). FES will pass these Midwaai iSOjTransmtsslon snd Andilary 
Charges, which may be variable, through to you and you will recede no 
(fjscounl or perceni-off of Ihase Midwest ISO/Transmission and Analla;y 
Charges. 

3., Length of Agreement, Aa a pari of yojr community's program, your 
service from FES vflll commence v/ith ihe nsA available meler fsading and 
afler processing of Ihe ennollmeni by /our EDU, and wifl continue for the 
term as specified Ir̂  [he opt-out ndiiRcaiion. ending on the metef raad for 
IVie last monih of service. For Ihs period beginning June 2011, the 
prograni may be le^na ted or modlRed due to unforeseen regulatory 
acilon. Should Ihe program ba terminated, you v ;̂il be returned to ihe 
standanJ sarvice offer or its successor. 

4- Billing, You wl i conlifiue lo receive » single bill Irom your EDU thai will 
. conlein bolh your EOU and FES charges. FES does not offer budget 
billing. If you dcrvoipay yoor bit! by the due dale, FES may cancel this 
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Agrefimenl after giving you a minimum of'fourteen (14) .days wti[\en 
noUee. Upon cancsilalion you wl|i be relumed to your EDU as a 
customer. You will remain noepona'bte lo pay FES for any electricity 
used befoTs ihis Agreemarii is cancelled, as well as any fate payment 
charges. Further, your failure lo pay EOU cJiargas may result in your 
afectric service batrtg [feconneclad In accordartce with the EDU tariff, 

6, Penalties, Fees and Exceptions. If you do not pay the full amount 
owed FES by the dje dale of the bill, FES may charge a 1.5% per 
monih lale paymeni fee. 

fl. Csncellatton/Tarmlnation Pravfsfons. If ihis agreenf«nl is nol 
resanded dur'mg the resdaalon period, enrollment will he sefil lo your 
EDU. You may femninaie this Agi-eemanl, without penally, if you move 
O-JI of Ihe EDU setvlce tetrilonr or Inio an area where FES will charge a 
different price. Tb$re wSl be a $2S ch&rge for residentiel customors end 
a $50.00 chaiye for camnh^rciaf customers If you terminele this 
Agree/nsnt for any other reason, exoepi gs expressly provided herein. 
Should you cancet SQrvjce with FES artd re'lurn to standard service offer 
v/Sih your EDU. yan,msy nol be served under the 5arne rafes, terms, and 
conditions that apply to other BDU customers. 

7, Customer Cor\sent and Information Release Aulhotizqtion. By 
choosing not to opt-out .of your community's aggregaiioTi program, you 
understand and agree- lo Ihe terms and conditions of this Ag/eemenl-
wilh FES. You a^jlhorize FES to obtain inlormaiion from the EDU that 
(ndudea, btJl Is not limited lo: billing history', paymeni hislory, historical 
and fulure eleclridly usage, meler readings, and characteristics of 
elacfrfdfy service. FES reserves tha sole righ 1 to delermiie \! your credit 
standing is aailsfftclory before a.Kepting your entollmenL nsquest. This 
Agreemenl-shall be considered executed by FES following acceptance 
of your enrollmBnl request by FES, ihe end of the 7 day rescission 
period and subsequenl acceptance of Ihe enrollment by your EOU. 

6, Contract ExpUatlon. At least every three years, you will he given the 
opportunity to opl-oul of youf community's aggregalion program at no 
cost. You are responeltile for arranging for you; electric supply upon 
tGrminslion of tt̂ is Cor\lract. 

9. Dispute Procedures. Contact F6S vwlh any questions concerning ifie 
lerms of service by phone 3 l 1-e89--254-e359 (loll-free) M-f 6AM - 5 P M 
EST or in wrilfng al Z41 White Pond Drive. Altn; Contfad AdminisiraHon. 
Akron. OH 44320, Our web address is www.fifstenergysolutio/is.com, If 
your complairii is nol resoWed aferyou have called your eleclric supplier 
and/or your eleclric ulillty, or for general utility informarton, residenifal 
and business cusiomerg may conlacE the Public UfiliHes Commission of 
Ohio for assistance ai 1-300-B86-7826 ((oil free) or TTY at 1-600-686-
1570 (toll free) from a:00 am lo S;00 pm weekdays or al 
v/vw/.PuCO.ohio.gov. Customers may also call tha Ohio Consumers' 
Counsel (OCC) at 1-877-742-5622 (loll free) fmm B;00 am lo 5:0l)pm 
weekdays or al v.wLv.pickocc.org. 

10. Miscellaneous. You have Ihe righl to request from FES, Mce wiihin a 
i.2 monlh period, up lo 24 monlhs of payment history, yi/li!ioyt charge. 
FES will not release your Social Security number and/or account 

. . number(s)wi[hQutyourwritlenconsen! 
FES' environmental disdpsune slalement is available for viewing on our 
website - www.firsienergysalulions.com. You agree that FES v*̂ ll make 
the required quarterly updales lo the statement elecifonlcaliy on our 
webslle. We will also provide the information upon request, 
FES may assign ils rights fo another, ^eluding any successor, in' 
accordance wilh Ihe njles and regulations of the PUCO. 
FES assumes no responsibility or liability for (he following Items (hat are 
the responsitHity of the EDU; operation and mainlenance of (he EDU's 
eleciiical syslem, any Inie^uplion of ser^^ce, lemnlnaiion of service, of 
doterioralron of iha EDU's service, [n ihe event of a power oulaga, ygy 
should contact your local EOU. 

Customer is regponsibts for pnovicfing FES v^th accurate account 
informaflon. If said informalion is incorrecl, FES reserves Ihe righl to 
reprice Ihe applicable accpunlfs) or lamilnale Ihe agreement. 

. FES. nsserves the right lo return any 'customar to (he EDU Jf the 
Duslomer's cafe code is changed and the accouril is no longer eligible 
for this program. 

-M. Warranty. FES warrenls liile and ihe right to all electricity sotd 
hereunder. THE WARRANTIES SET FORTH IN THlS.PARAGf^APH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARftAHTlES. 
WHETHER STATUTORY. EXPRESS OR Iti^PLlED, INCLUDING 0UT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTASILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF AMY 
COURSE OF DEAUNG OR USAGE OF TRADE. 

http://www.fifstenergysolutio/is.com
http://www.firsienergysalulions.com
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Generailon 
Resource Mlx-

A compariEon 
bahveen the sources 
of ganeralion used . 
lo produce ihls 
product and Ihe 
tiislori5 regional 
average supply m\x. 

Environmenlal Diacfosure Information 
FlfslEnsrgy Solutions Co;p. 

Projacterf Data for the 2QI i CaJsndar Year 

SuaedBTs 

utirctsar 

42^0 

nefllonal 

Gas 
Hydro 5^, 

1 % 

Nuclear 
16% 

Envlronmenlsl 
ChDr&cleil^tlCK-
A descripUori of 
the characteristics 
associatec'wj(h -
each possible 
ganerfiiion resource. 

BiamaEs Power 

Coal Power 

Hvdro Power 
Matural Gas Power 

Kudesi" Power 

Oil Power 

Olher Sources 
Solar Power 
Unltnown Purchased ftesourcas 

Winy Power 

Air Emissions and Solid Vi^gste 

Air Emissions arta Solid Waste 

Wildiile Impacts 

Air emiasiooB and Solid Waste . • 
Radioactive, Waste 

Afr ^miasions and Solid was te 
Unknown f/npacts 
No Sifinificanl Impacls 

Unknown Imparts 
WUdllfa Impacia 

Air Emlss lohs-
A comparison 

P8^veen ihe air 
amlsslcma rstated 
lo (his proOuct 
^nd Ihe ragional 
flwarage gir 
emissions, • 

padloaci lvB Wasie-

FlatiioBclive waste 

assoclatad with the 

product. 

-V i t^ : 

Hlqh-Lovfll Radioaclive Waste 

Low-Level fiadioaciive Waste 

Pfojecied 

Quan\liv; 
O.0034 

O.0D12 

Lbsi l .OOOkWh 

Ft^'/i ,000 kWh 

m\6'. TFyt gurt^rslion ol IWB prMLJCI Invohfes trie use t}! A% prDJBCled UnkmMr, Pmcfiwcd RMourcea. Tha air 

lemlssbns end radlMclfve wastes assoclaled wilh î issa urtowwn res«i;ces are not InduOed In mase clsris. 

flsrawaUe Energy CrwJî a: RrslEnofgy Solulions pu/cnases (cncivaWo energy crsd l̂e [fiECs) as a rneans ol ccmptyinj wiiri irie reriewabte enerpy resojrce 
bendnTEirtt under itn elale's aiiBrflailvs ervsrgy potirnfo siandard /equlfemenia. Ttia teqw'crnenl (or 2011 b 1.0% reo*u.atfe. indiUlr^ O.QSW sofar. 

VJllh Ifvdftplh analysis, ir.e n̂viTOTanerila) characleriatica o! an/ lorni oJ deci ' t AEfwrallan wlU reveaT benefits as wcH as cosia, f^ir firinar Inloimfltion, conlaci 
RislEnergy SofWlona Cofp a[ VifAV .̂feajMrti or Dy pWrte at i-afle-254-5359. 
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Electric Governmental Aggregation Program 

October 7,2011 

svery month! 

Dear Alliance Business. 

Alliance is providing you the opportunity to join other busin'^sses to save money on the electricity you use. 

We have researched offers frofn various electric suppliers and have secured a special discounted price 
on electric generation from FirstEnergy Solutions. 

Through this speciai 'offer, youH receive 3 percent off yoiy Price to Compare m 2011 and 2 percent ojff January 
through April 2012 on your electric generation. This means you'll pay less than wh^l the ufility would charge 
you - and you'll continue lo receive only one electric bill. 

To take advantage of this offer, please respond by October 28,2011. You can respond by: , 
• Mail: Complete and return the opt-in Form below using the enclosed postage-paid envelope 
• Fax: Fill in the form and tax this letter to 1-888-S20-1416. • 
• Phone: Call us at 1-865-636-3749, 8 a.nn. - 5 p.m., Monday - Friday. 
• Email: Complete the form, scan it and emai! to us at flrstchoiceathome@fes.com. 

For more information, see the enclosed Frequently Asked Questions or call FirstEnergy Solutions at 
1-066-636-3749, 8 a.m. - 5 p.m., Monday - Friday. 

We're pleased to offer you this savings program and hope you take advantage of this opportunity. Be 
sure to complete and respond by October 28, 2011, 

Sincerely, 

Alliance Local Officials 

[Name on Electric Bill] 

[Electric Service Address] 

[LDC ACCNT 080XXXXXXXXXXXXXXXXX1 

[SYSIDBXXXXXXX] 

Phone Number 

Account Holder Signature Date 

To enroll, mail by October 26.2011 to the Alliance Electric Governmental Aggregation Program 
76 S. Main Street, Akron, OH 44308 

mailto:flrstchoiceathome@fes.com
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Q, What is aggregation? 
A. Under governmental aggregatfon, local officials bring ciUzens. 

logelher to gain group buying power for the purdiase of 
competitively priced eJectrJcily from a retail electrtc generation 
SLjpplier certified by the Public Utilities Commission of Ohio. 

Q, How is my community able to choose a certified electric 
generation supplier on my behalF? 

A. Residents in your community voted to allow the community lo 
contract for an electric generation supplier on their behalf, 

Q. Hovi/ will I know if I can save money by participating in 
this program? 

A, In this program, the price you pay for electric generation 
supply is 4 percent lower than the utilit/'s price. In other 
words, each month you'll pay 4 percenl less for the 
Qeneralian portion of your electric supply than if you had not 
joined the prograrfi, 

Q. What do I need to do if I ivanfto be included in this 
program? 

A. Simply complete the enclosed form and return it in the 
postage-paid en /̂elope provided before [datej. 

Q. [f I join this program, who will deliver my power, read my 
meter and respond to emergencies, such as power 
outages? 

A. Your local electric uiilliy will be responsible for ths delivery of 
power to your home. Since your local electric utility still owns 
the wires and poles that deliver power lo you, it will continue 
lo read your meter and restore power after an outage. 

Q. What happens when I leave the etectric utility? Will my 
power supply he Interrupted? 

A. No, there will be no interaiption lo your poWer supply. The 
process Is seamless, and your reliability and service will oof 
be affected. 

Q. (f I switch electricity suppliers, will my reliability suffer? 
A, No. Under law, the utility cannot provide drfferenl levels of 

sen/ice io customers who receive generalion ser\/ice from an 
alterhalive supplier You will continue to receive the same 
level of sen Îce from your utility, inoludfng delivery, 
emergency response and meter reading. 

Q. Are there any costs to enroll? 
A. No, there are absolutely no costs to enroll. 

Q. Is this offer a fixed price, or does it vary? 
A. In this program, the discouni yoLi will receive is fl:(ed, so each 

monlh you will save 4 percent off the generation portion of 
your bill. Since the actual price per KWH charged by the 
utility may change each month based an the season and your 
usage, i^^ price per KWH from FirstEnergy Solutions will also 
change each month. 

Q. Are there any cancellation fees? 
A. There are no fees if you move. If you choose to leave the 

• program early for any other reason, business customers will 
be subject lo a $5D cancellation fee per utility account. 

Q. Will 1 receive a separate hill from FirstEnergy Solutions? 
A. No, you wi;i continue to receive onfy one bill from your electric 

utility. After you begin service under this pj-ogram, you will 
see FirstEnergy Solutions listed as the supplier on your hi)!. 

Q. Can I still have my payment automatically deducted from 
my checking account as I do now? 

A. Yes. How you pay your electric bill will nol'change. 

Q. Who is FirstEnergy Solutions? 
A. FirstEnergy Solutions Corp.. a subsidiary of FirstEnergy 

Corp., offers a wide range of energy and related products and 
sen/i'ces, including the generation and sale of electncity and 
energy planning and procurement. FirstEnergy Solutions is a 
leading competitive supplier of energy to residential and 
commercial and industrial customers In Ohio, Pennsylvania, 
New Jersey, Maryland, Illinois and iVlichigan. 

Q. What Is the lolt-free number for questions? 
A. For answers to your questions, please call FirstEnergy 

Solulions at 1-866-636-37*19, Mof̂ day to Friday from 8 a.m. 
to 5 p.m, 

E 7 2 C 

CV A^" 
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FlrfitEhergy Solutions Corp. - Resldsntfal & Small Commercial Terms 
enbCondiUons 

ThsiseTarms and Conditions logetharv^lh Iha enrcilimenl irrformalion are your 
egreement for eleclric generation service wilh FirslEnergy Soluiiors Corp-
(TES") if you dioose to remain ip the communily aggregation program by 
•optlng-ln'' or eKerdsiog itie fighl ol resdsslort CConlract'), Please keep a 
copy of ihis agn5emerl for your records. 

FES la certified fay the Public Utilities Commlsslofi of Otiio fPUCO") lo offer 
and supply atedilc geriBrBlion services irt Ohio. As a Competltltffl Retail 
Eleclric Seivlce ("CRES") provider. FES will supply Ihe electric gensraiion to 
your Eleclrfc Distribution Utiiily ("EDU"} based on youf usage. Your EDU then 
cilstrlbtiles or delivers \i\e electricity to you. F£S sels ths generation prices 
and charges (hat Ihe customers pay The PUCO regulates dislribulion prices 
and services. The Federal Ene/gy Regulatory Commission regulales 
transmission prices ar\d services. 

DEFINITIONS: 
Ganarallon Service - The production ol electricity. 
•Tfanemt^aion Service - Movina high voHage eieclrlclty ffom a generation 
facility to the distribution lines of an EDU. 
DlsUibution Service -- Physical daltvery of eltjctridty lo customers by EDU. 

RIGHT OF Rt-SCISSlON - |f yoy op[-in and are enrolled lo receive 
generation service from FES. your EDU will send you a confirmation lelter. 
You will have the righl to resdnd your enrollmenl within seven (7) calender 
days foJIowirg the pbstmart< data of ih& confinnatron teller by fo]loi.\ing the 
instnjctiona contained lo the lelter. The Right of Rescission only applies vrfien 
a cusLomei- switches lo a generafion supplier and not on renewal enraiimenls. 
Ycur £ 0 u will not send a confirmation nolice upon any renewal of this 
Agreement. Should you choose not to opHn lo your COmmunily's program, 
you will be served by yojr EDU's slandarti service offer established pursuani 
lo secilon 4ti2QM of Ihe Ohio Revised Code unless you choose an alternate 
Supplier of electricity. 

TERnflS AND CONDITIONS OF SERVICE 

1 eliglblltty. OAly Residential Cuslomer accounls not enrolled in ihe 
Pfij-centage of Income Plan Program (PIPP) and small commercial 
customers with a peak demand below 399 KW are eligible for this offer 
from FES. FES reserves tne right lo refuse enfollmenl lo any customer 
vfllh an oufGlandIng balance. 

2. Basic Service Priues. During Ihe term of Itiis Contract, you agree to pay 
F£S for' a lolal combined Transmission, Generailon, and Generalion 
Relaled Charges. You will be bl[|ed si (he percentage off your EDU Price 
to Compare per KWh per billing monlh, as specified In the opt-In 
nolificatlon. Your Price to Compare consists of bypassable transmission, 
generation and transmission and generaHon relaled components, whrcli 
are charges assodsled witfi Itie costs of purchased power and the cos| to 
deliver (ha power through Ihe Iransmissiori system. These are Ihe 
charges that you would avoid for thai hilling period when you swilt^ to 
FES. 
Your pricfi pej- \<S/\<h vAW vary because it vflll ajways be a percent off Ihe 
Price fo Compare.' which may change based bn'ariy'changes made by fhe 
EDU in its calculations. In addition to FES' charges, you will be charged 
by your EOU for disfribution and various olher charges. FES reserves the 
right lo unilaterally modiiy ihis hilling formal In the evenl the EDU is unable 
or unwilling to proviae consoifdaled bilfjng in this format or changes the 
calculation of the Price to Compare. 

In addition lo Ihe Generalion Charge described above, FES will charge 
you for any and all faes, costs, and obligations imposed by a Regional 
Transmission OrganltaKon fRTO^. such as Ihe Widwest ISO or 
successor organizaifons. thai are not olher\v!se reimbursed by Ihe Electric 
Utility lo Supplier, regardless of wiiethar sucn charges are greater than, 
less ihan, or equaf lo Ihe diarges Customer currenlly pays for these 
services 10 Ihe GlecWc Utility ('Midwest ISO/Transmission and AncHfary 
Di^rges").. FES will pass these tvlidwesl ISQ/Transmission and Ancillary 
Charges, which may be vai1at)le, through to you and you will receive no 
discount or psrcenl-off of ihese Midwesl tSO/Transmission and Andllaiy 
Charges. 

3. Length of Agreament. As a part of your communil/s program, your 
service from FES will commence wilh the nexl available meter reading snd 
after processing of the enrollmenl by your EI^U, and Will conlmue for Ihe 
term as specified in the opHn notification, entfing on the meter read for the 
las: monlh of service. Forihe period beginning June 2011, the program 
may be terminated or mortified due lo unforeseen regulatory action. 
Should the program be terminated, you vj\}} be relumed to the standard 
sarvice offer or ils successor. 

4. Billing. You will coniinus to receive a single bill fnDjn your EDU that will 
confain bcih your EOU and F£S charges.' FES does not offer hudgel 
billing. If you do not pay your bill by the due dale, FES may cancel Ihis 
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Agreament after giving you a minimum of fourteen (14) days written 
nolice. Upon cancellation - ycu w l̂l be relumed to your EOU as a 
ojslomer You will remain responsible lo pay'FES for anyeleclr'ctty 
used before ihis Agreement is canceltsd, as wall as; any late payment 
charges. Further, your failure to pay EDU charges may result in your 
electric service being disconnected In accordance with Ihe EDU tariff. 

6. Penalties, Fe&s and Excaptifins. If you do nol pay the ftjII amount 
owed FES hy the due dale of Ihe bill, FES may cliarga a 1.5% per 
monlh lale payment fee. 

B. Caricellation/Termlnatlon Provisions, if ihis agreement is not 
r^scSntted during the resassloo period, enrollmenl ivill be seni lo your 
EDU. You may tarmlpaie this Agreemenl, without penally, if you move 
out of the EDU sen/ice lemio/y or Jnlo an area where FES will charge a 
differenl price. There will be a $25 charge for residential customers and 
a S50.00 charge for corr^merctal customers if you tarmlnafa this 
Agreement for spy other reason, except as aypressly provided herein. 
Should you cancel seMce with FES and reiurn to standard service offer 
wilh your EDU. you may not ba served under the same rates, terms, ar\d 
conditions that apply to other EPU customers. 

r. Customer Consant and Iniorma^on Retsass Authgrlzalion, By 
choosing to opt in to your community's aggregation program, you 
undersland and agree to the lerms and oondiUons of Ihis Agreamsnt 
™th FES. You aut'noiize FES to obtain informalion from the EOu tnet 
includes, but Is nol Ifrriled lo: billing hisiory, paymeni history, historical 
and future efeclricity usage, meter toadlngg, and characteristics of 
eleclricily sen/ice. FES reserves [he sole right lo determine ffyour credit 
slanding is satisfactory fa&fore accepting your enrollmani reques|. This' 
Agreement shall be considered executed by FES following acceptance 
of your etrodmenl, request by FES, vha end of the 7 day rescission 
period and subsequenl acceplance of the enrollment by your EDU. 

e. Contract Expiration, '^l least every three yeans, you will be given the 
opportunity to opt-ln lo your community's aggregation program al no 
cost. You ans respcnsible for an-anging for your eleclric supply upon 
lerminalionofihis Conlract. 

9. Dispute Procfldures, Conlaci FES wilh any qLsstlons concerning Ihe 
terms of service by phone at 1-888-254-6359 (toU-free) M-F SAM •-• 5PM 
EST or in writing al 341 Whfie Pond DnVe, Af t i : Coniraci Admlnislrallon, 
Ai<ron, OH 44320. Our web address is www.firstenerQysQtiitlQns.cofh, If 
your complaint Is nol resoived after you have called yoor electric supplier 
and/or your eleclric utility, or for general utility information, residenliaf 
and business customers may corilad the Public Ulililies Commlsston of 
Ohio for assistance at 1-600-686-7026 (toll fnse) or TTY at 1-600-666-
1670 [Inll free) from 3:00 am to S:flO pm weekdays or at. 
w/w.PUCO.ohio.gov. Cusiomors may also call ihe Ohio Consume/s" 
Counsel (OCCJ al 1-S77-742-5622 (loll free) from B:00 am lo 5;00 pm 
weekdays or ai www.pickocc.org. 

10. MlEcellanecus. You have Ihe nflhl lo request from FES. twice wiihin a 
12 monih period, up (o 24 months of paymeni history, witho Jt charge. 
FES will nol release your Social Security number and/or account 

,_. number(s)wi[hQutyourfir.rii(e/i consent 

FES' enw'ronmenlal dlsdosure statement is available for f̂tewing on our 
website - vww.nrstenefgysoluliDns.com. Vou agree (hat PES will make 
the required quarteriy updates to the slatement electronicatly on our 
website. Wfe will also provide Ihe Information upon request. 

FES may assign ils righis io another, including any successor, In 
accordance vjiih ihe mtes anrf regulations of the PUCO. 
FES assumes no responsibilify or liability for the followng flems thai are 
the responslpiHty of the EDU: operation and mamieharlce of the EDU's 
et&cirical syslem, any inlerruption of service, termination of service, or 
deterioration of Ihe EDU's sendee. In (he evenl of a power outage, you 
should coniact your igcai 6DU. 

Cuslomer is responsible for providing FES w'tii accurate account 
information. If said informalion is incorrect, F£S reserves the righl to' 
reprice Ihe applicable account(s) or lenninale Ihe agreement. 
PES resen/es Ihe right lo return any customer lo Ihe EDU If tha 
customer's'rate code is changed and the account is no longer eligible 
for this program. 

I l Warranty. FES warrants titia and [tie righl io all eleclridly sold 
hereunder. THE WARRAMTlfS SET FORTH IN THIS PARAGRAPH 
ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES 

•WHETHER STATUTORY, EXPRESS Oft IMPLIED, INCLUDING BUT 
NOT LIMITED TO ANY WARRANTIES OF MERCHANTAeiLITY 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING OUT OF .A l ^ • 
COURSE OF DEALING OR USAGE OP TRADE 

http://www.firstenerQysQtiitlQns.cofh
http://www.pickocc.org
http://nrstenefgysoluliDns.com
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Environmental Disclosure in tarmBl lon 

RrstEnerQy Solutions Corp. 

PrO)6cted Oatfi for the ^011 Calendar Vaar 

Generst ion 

Resource Mix-

A comparison 
between the SDUFIQE 

QI generation used 
to produca this 
product and the 
t^isloilc regional 
avBrage Bupp\ynux. 

SUPPllgf-S 

Pfotfuct 

Unknown 

42% 

Regional 

Hydro 
1% " ^ 

Nuclear 

ie% '£ 

Oas Oil • 

5% / " l % 

i^S, 

I J r f c l * ^ " * ^ 

^ 

1 

EhVlronmenlal 

Char&cter ls l ics-

A dascription of 
Ihe characteristics 
aeanciaiedwith 
each po£S)blB 
genaraliori resource. 

Biomass Power 
Coal Power 
Hvdro Power 
Natural Gas Power 
Nuasar Power 
Oil Power 
Other &Durcee 
Solar Power 
Unknown Purchased flsaources 
Wirid Power . 

Air Emissions and Solid Waete 
Air Emissions and Solid Waste 
Wlldllia Impacts 
Air ErnLisions and Solid Waste 
Radioacllvs Wasl& 
Atr Emissions and Solid Wasia 
Unl<nown Imoacte 
No Eiqniiicani Impacts 
Unknown impaors 
Wlttilits Impacts 

Air EmlSBlons-

A comparison 
between the air 
emissions related 
to Ihls product 
and the regional 
avarago air 
emissions. 

Radioactive Waste-
Radloacttve waste 
associated v/ith the 
product. 

CS'Wn Oi?xide 

Bftfllor^pl AvaraflB \ 

TV06: 
Hlofi-Lavsl nHdloacUvB Wsste 

LoW'Level f^adloaclli/e Wasla 

Qusniliy. 
0.0034 

0.0151 £ 

Lhs./1,0DDkWh 

FlVl.OOOhWh 

t^ol9;Thg aanoradonot iKs prMiKl Imat^es itie uaeol 4V, piciecved Urkwym Puvdaatd ftesdwcea. Tha aSf 

ermsslbns ana ̂ aiJIiiacir« wastes assoclaled wilh iheBS u.iknown leaoufceg am oo| u^wJwf In thsse ctians. 

Rcnawabia Erterg^ CiMlIle; flraieneffly SoUtoris puccraaes fetiowab^u sWflS'CfediiB (BECa) es a means ot cump^rg wflh Iho (ewwabie B M / S / lesoutc^ 
tenchdiarti urrfsr The siale'5 aKerrwtwc energy portfgrio siarxJerd reqidrsmenls. t t a (equiiement J(y 2011 is ^Xi'^ re/wv«We,"i«;lLitnng 0.03% s(»!w, 

WJUI livdeplfi Bralyais, ihe onvironmsnial cUflfacieriElics olan/ laim ot eleeuic geiw/arron wil reveal tienaris as wea as CMIS. For ftnlw Wotmslion, cortacl 
flfsieteigy Sĉ bCanis Cofpal mmj.lc^.mm or by phone al 1-686-25^-6359. • ' , 


