NOWALSKY, BRONSTON & GOTHARD
A Professional Limited Liability Company

Attorneys at Law
Leon L. Nowalsky 1420 Veterans Memorial Blvd. Philip R. Adams, Jr.
Edward P, Gothard Metairie, Louisiana 70005
Telephone: (504) 832-1984 Of Counsel
Facsimile: (504) 831-0892 Benjamin W. Bronston
September 26, 2011
Via Electronic Filing
Chief Clerk
Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215-3793

RE: Community ISP, Inc.
Detariffing application

Dear Sir or Madam:;

Enclosed please find the Detariffing Application and Telecommunications Retail Service
Offering Form for Non-BLES Carriers for Community ISP, Inc.

An additional copy of this filing has been enclosed to be file-stamped and returned in the
envelope provided as evidence of the filing,

Should you have any questions, please do not hesitate to call.

Sincerely,
Becky Heggelund

Enclosures



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD
{Effective: 01/20/2011 through 05/20/2011)

In the Matter of the Application of Community ISP, Inc. ) TRF Docket No. 90-__

. ) Case No.__ - TP -ATA
to Detariff Services and make other changes related to the ) NOTE: Unless you have reserved a Case No. leave the “Case Ng,”
Implementation of Case No. 10-1010-TP-ORD ) fields BLANK,

Name of Regisirant(s) Community ISP, Ine.

DBA(s) of Registrant(s)

Address of Registrant(s) 3035 Moffat Road, Toledo, OH 43615
Company Web Address www.cisp.com

Regulatory Contact Person(s) Mark Lammert, CPA Phone (407) 260-1011  Fax {407) 260-1033
Regulatory Contact Person’s Email Address mark(@csilongwood.com

Contact Person for Annual Report Same as above Phone
Address (if different from above)

Censumer Contact Information Same as above Phone

Address (if different from above)

Part I — Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the
Commission acts to suspend.

-~ CamierType| [JUEC | LJCLEC J[JCTS
Tariff for Basic Local Exchange Service (BLES) and/or ~
other services required to be tariffed pursuant to M 4 ]
4801:16-11(A); detariffing of all other services
Other changes required by Chapter 4901:1-6 <
(Describe in detail in Exhibit C) n O s

Part I — Exhibits
Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:

X Exhibit A The existing affected tariff pages.

< Exhibit B The proposed revised tariff pages. _

Exhibit C Narrative summarizing all changes proposed in the application, and/or other
information intended to assist Staff in the review of the Application.

X Exhibit D One-time customer notice of detariffing and related changes consistent with rule
4901:1-06-07

24 Exhibit E Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers,




Part III. - Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules
I am an officer/agent of the applicant corporation, —fé;f - ‘Z“-—‘c‘ , and am authorized to make this statement on its behalf.
(Name)

1 attest that these tariffs comply with all applicable rules for the state of Ohio. Tunderstand that tariff notification filings do not imply Commission
approval and that the Commission’s rules, as modified and clarified from time fo time, supersede any contradictory provisions in our tariff. We
will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of
our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) 2'1’3 -{f at (Location) W ¢ of_
*{Signature and Title) @{ W (Date) fW

e This affidavil is required for every lariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicani.

- VERIFICATION

L Oty [

verify that T have utilized'fthe Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that alt of the information
submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

#(Signature and Title) M W W M - {Date) %’&’ 7 ¢ /
*Verification is required for every Jiling. It may be signed by counsel Gr an officertof the applicant, or an authorized agent of the applicant,

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission ef Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

or
Make such filing electronically as divected in Case No 06-900-AU-WVR



The Public Utilities Commission of Ohio

TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM
For Non-BLES Carriers

Per the Commission’s 01/19/2011 “Implementation Ordet” in Case No. 10-1010-TP-ORD
(Effective: 01/20/2011)

Company Name Community ISP, Inc,

Company Address 3035 Moffat Road, Toledo, OH 43615

Company Web Address WWW.Cisp.com

Regulatory Contact Person Mark Lammert, CPA Phone_(407) 260-1011_ Fax(407) 260-1033

Regulatory Contact Person’s Email Address_mark@csilonewood.com

Contact Person for Annual Report Same as above Phone FPax
Consumer Contact Information Same as above Phone Fax
TRE Docket No. 90-9340-TP-TRE

I. Company Type (Check all applicable):
Non-BLESCLEC ™ 1xC T Other (explain)

IL. Services offered (Check all applicable):

B Toll services (intrastate)
Local Exchange Service (i.e., residential or business bundles)

O Other (explain)

IIL. Tariffed Provisions/Services (To the extent offered, check all applicable and attach tariff pages):

& roll Presubscription

O mtrastate Special and Switched Access Services to Carriers (facilities-based local carriers only)*
[} N-1-1 Service

[} Pole Attachment and Conduit Occupancy

LI Pay Telephone Access Lines

U Imate Operator Service

LI Telephone Relay Service

*Access service tariffs shall be maintained separately and are subject to the Commission’s carrier-to-carrier
rules found in Chapter 4901:1-7, Ohio Administrative Code.




Part IV, — Attestation
Carrier hereby attests to its compliance with pertinent entries and orders issued by the Commission.

i
I'am an officer/agent of the carrier/telephone company,Ww% v A“, and am authorized to make statements on it behalf.
{Name)

[ understand that Telephone companies have certain responsibilities to its customers under the Telecommunications Rules (Ohio Adm.
Code 4901:1-6). These responsibilities include: warm line service; not committing unfair or deceptive acts and practices; truth in billing
requirerients; and slamming and preferred carrier freeze requirements. We will comply with the rules of the state of Ohio and
understand that non-compliance can result in various penalties, including the suspension of our certificate to operate within the state of
Ohio.

declare under penalty of perjury that the foregoing is true and correct.
(Signature and Title) ¢ * ) / i

-3 (s

(Date)




Community ISP, Inc.

Exhibit A

Existing Affected Tariff Pages



1* Revised Page 1
Cancels Original Page |

Community ISP, Inc.
PU.CO.NO. 1

PUCOQO NO. 1

Community ISP, Inc.

All telephone companies are subject to the commission’s rules for minimum telephone service (M)
standards (MTSS) found in Chapter 4901:1-5 of the Administrative Code. Customers have

certain rights and responsibilities under the Minimum Telephone Service Standards. These

safeguards can be found in the Appendix to Ohio Adm. Code 4901:1-5-03, which is entitled
“Telephone Customer Rights and Responsibilities.” These rights and responsibilities include
complaint handling, ordering or changing service, service repair, payment of bills, and (M
disconnection and reconnection of service.

GCompetitive Telecom Services Page Reference
Local Exchange Services 9

Long Distance Services _ 45

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

{ssued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toiedo, OH 43615



Original Page 2

Community ISP, Inc.

P.U.C.O.NO. 1

DESCRIPTION OF SERVICE AREA

Local Exchange Service will be offered in the Chio counties served by AT&T Ohio as listed below.

Aberdeen Dalton Independence Murray City
Akron Danville-Highland Tronton Navarre
Alliance Dayton Jamestown Nelsonville
Alon Jeffersonville New Carlisle
Arabia Dayton Kent New Holland
Atwater Donnelsville Kirtland New Lexington
Barnesville Dresden Lancaster New Matamoras
Beallsvilie Dublin Leetonia New Riegel
Beavercreek Duffy Leroy New Waterford
Bedford East Liverpool Lewisville Newcomerstown
Belfast East Palestine Lindsey

Bellbrook Enon Lisbon Newport
Belpre Fairborn Lockbourne Niles

Berea Findlay London North Canon
Bethesda Fletcher-Lena Louisville North Hampton
Bloomingburg Fostoria Lowellville North Lima
Bloomingville Franklin Magnolia- North Royalton
Bowersville Fremont Waynesburg Norwich
Burton Fultonham Manchester (SUM)- Olmsted Falls
Canal Fulton Gahanna - Mantua Painesville
Canal Winchester Gallipolis Marietta Perrysburg
Canfield Gates Mills Marlboro Philo

Canton Girard Marshall Piqua

Carroll Glenford Martins Ferry- Pitchin
Castalia Gnadenhutten Bridgeport Rainsboro
Cedarville Graysville Massillon Ravenna
Centerville Greensberg Maumee Reynoldsburg
Chagrin Falls Grove City Medway Rio Grande
Cheshire Groveport Mentor Ripley
Chesterland Guyan Miamisburg-West Rogers
Christiansburg Harrisburg Carrollton Rootstown
Cleveland Hartville Middletown Rosevilie
Columbiana Hillcrest Milledgeville Rushviile
Columbus Hilliard Mingo Janction Salem
Conesville Hillsboro Mogadore Salineville
Corning Holland Monroe Sandusky
Coshocton Hubbard Montrose Sebring
ISSUED: April 20, 2009 EFFECTIVE: April 21, 2008

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615



Original Page 3

Community ISP, Inc.
PULCO.NO.1

DESCRIPTION OF SERVICE AREA

Local Exchange Service will be offered in the Ohio counties served by AT&T Ohio as listed below.

Sedalia

Sharon Willoughby
Shawnee Winchester
Somerset Woodsfield
South Charleston Worthington
South Solon Xenia
South Vienna Yellow Springs-Clifton
Spring Valley Youngstown
Springfield Zanesville
St. Clairsville

Steubenville

Strongsville

Sugar Grove

Sugar Tree RidgeTerrace

Thornvilie

Tiffin

Toledo

Toronto

Tremont City

Trenton

Trinity

Ulrichsville

Uniontown

Upper Sandusky

Vandalia

Victory

Vinton

Walnut

Washington Cour House

Wellsville

West Jefferson

West Lafayette

Westerville

Whitehouse

Wickliffe

[SSUED: April 20, 2008 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utililies Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615



Original Page 4

Community ISP, Inc.

PU.CO.NO. 1

DESCRIPTION OF SERVICE AREA

Local Exchange Service will be offered in the Ohio counties served by Verizon North as listed below.

issued under authority of the Public Utilittes Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Pustin Wade, President
3035 Moffat Road, Toledo, OH 43615

Adena Catawba Grand Rapids Marblehead
Albany Celina Gratis Maria Stein
Amanda Chatham Green Camp Marion
Amesville Chauncey ‘Greenfield Martinsville
Amsterdam Chesapeake Greenwich McArthur
Antwerp Cheshire Center Guysville McComb
Arlington Circleville Hamersville Mechanicsburg
Ashland Clarksville Hanoverton Mechanicstown
Ashley Clyde Harlem Springs Medina
Ashville Coldwater Harpster Mendon

Athens Congress Haskins-Tontogany Milan

Aftica Convoy Hayesville Miltersport
Baltic Cooperdale Helena Mineral City
-Baltimore Crestline Hicksville Minerva

Barlow Creston Higginsport Minster

Beach City Curtice-Oregon Homerville Monroeville
Beaver Decatur Homeworth Montpelier
Bellevue . Delaware Huron Montrose
Bergholz Dellroy jdaho Morning Sun
Berlin Dexter City Fackson Morral

Berlin Heights Dillonvale-Mt. Jenera Mowrystown
Bettsville Pleasant Jewett Mt. Blanchard
Beverly East Rochester Kelleys Island Mt. Orab
Blanchester Edgerton Kilbourne Nevada
Bloomville Edon Knoxville New Bremen
Bolivar Elmore Lakeviile New Burlington
Bowerston Englewood LaRue New Concord
Bowling Green Evansport Laura New Lebanon
Bremen Farmersville Laurelville New London
Brewster Fayetie Leesburg New Marshfield
Brilliant Felicity LLetart Falls New Philadelphia
Brookville Flushing Lewisburg New Vienna _
Brunswick Forest Liberty New Washington
Bryan Fort Recovery Lodi Ney

Burbank Freeport Logan North Baltimore
Byesvilie Galion Loudonville North Eaton
Cadiz Garrettsville Loweli North Georgetown
Caldwell Genoa Lower Salem North Star
Cambridge Georgetown Lynchburg Norwalk

Carey Gibsonburg Malvern Oak Harbor
Carrollton Grafton Manchester Oak Hill
ISSUED: April 20, 2009 EFFECTIVE: Aprl 21, 2009




Original Page 5

Community ISP, Inc.

PU.CO.NO. 1

Oberlin
Ohio City
Ostrander
Oxford

DESCRIPTION OF SERVICE AREA

Local Exchange Service will be offered in the Ohio counties served by Verizon North as listed below.

West Unity

Paris Shade

Payne Sharon Center Wharton
Peebles Sinking Spring Wilkesville
Pemberville Smithfield Willard
Perrysville Spencer Williamsport
Phillipsburg Spencerville Willshire-Wren
Piketon St. Henry Wilmington
Pioneer St. Marys Wilmot
Plain City Strasburg Winona
Pleasantville Sugarcreek Woodstock
Piymouth Summerfield Y orkshire
Polk Sylvania

Pomeroy The Plains

Port Clinton Tiltonsville

Portland Tipp City

Portsmouth Trotwood

Port William Troy-Tipp City

Prospect Troy

Put-In-Bay Valley City

Radnor Van Buren

Rathbone Wadsworth

Rawson Wakeman

Red Haw Waldo

Republic Warsaw

Resaca Watertown

Richmond Waverly

Richwood Wayne-Bradner

Russellvilie Wellington

Sabina Wellston

Sardinia West Alexandria

Savannah Westfield Center

Scio West Milton

Scott Weston

Seaman West Salem

Seville West Union

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,

Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moftat Road, Toledo, OH 43615



2™ Revised Page 6
Cancels 1* Revised Page 6

Community ISP, Inc.
PUCO. NG 1

CHECK SHEET

All pages of this tariff are effective as of the date shown on the bottom of the page. Original and revised pages, as named
below, comprise ali changes from the original tariff in effect on the date indicated.

Page Revision

1 1% Revised*
2 Original

3 Original

4 Original

5 Original

6 2™ Revised*
7 2" Revised*
8 Original

9 Originat

10 Original

11 Original

12 Original

13 Original

14 Criginal

15 Original

16 Original

17 Original

18 Original

19 Criginal

20 Original

21 Original

22 Original

23 Original

24 Original

25 Original
ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615



2™ Revised Page 7
Cancels 1* Revised Page 7

Community ISP, Inc.
PU.CO.NO. 1
CHECK SHEET-CONTD
Page Revision
26 Original
27 Criginal
28 Criginal
29 Original
30 Criginal
31 Original
32 Original
33 Original
34 Original
35 Original
36 Original
37 Original
38 Original
38 Original
40 1*! Revised*
41 1% Revised*
41.1 Original
41.2 Original
413 Original
41.4 Original
41.5 Original
418 Original
42 Original
43 Criginal
44 Original
45 Criginal
46 Original
47 Original
48 Criginal
49 1 Revised*
50 1 Revised*
51 1% Revised”
52 1% Revised*
53 Original
54 Original
55 Original
56 Criginal
57 Original
58 Original
ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

{ssued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615



Original Page 8

Community ISP, Inc.
P.U.CO.NO. 1

RESERVED FOR FUTURE USE

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Pubiic Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615



Original Page 9

Community ISP, Inc.
PU.CO.NO. 1

TABLE OF CONTENTS

T LE SHEE T . e e e 1
DESCRIPTION OF SERVICE AREA . .. i i e e e e e e e e e s 2
CHECK SHEET ... i e e e e e e e e e 6
TABLE OF CONTENT S ..o i e e e e 9
EXPLANATION OF SYMBOLS .. i e e e et e e 11
APPLICATION OF TARIFE L e e e e e e e 12
4 DEFINITIONS o e e e e 13
2 REGULATIONS . i e e e e e 17
2.1 Undertaking of the Company ... ... i i e ittt et 17
2 It T o< = 17
2.1.2 Shorfage of Equipment or Facilities . ........ .. ... . . . i 17
213 Temsand Condifions . ... ... .. . . . .. e 17
2.1.4 Liability of the Company . ... ... ... e e e 18
2.1.5 Nofification of Service-Affecting Activities .. ........ ... ... ... ... i i 22
2.1.6 Provision of Equipment & Facilities ............ .. i i e 23
247 Nonwroutine Installation ... ... ... L e 24
218 0wnershipof Facilities .. ... ... 24
2.1.9 Telecommunications Service Priority .. ... ... ... . . . . . . i 24
2.2 Prohibited UsSes . ... . 24
2.3 Obligations of the Customer .. .. . e e 24
23 Genaral L e e e e 25
P T - 1T 27
2.4 Customer Equipmentand Channels ... ... . i e e 27
24 General L e 27
2.4.2 Station Equipment . .. e e 27
243 Interconnection of Facilities . . ... ... .. . . e 28
B A 3T o =T {a T T 28
2.5 Payment ATTangements . ... .. ... 29
2.5 Paymentfor Service . ... . . 29
2.5.2Billingand Collection of Charges . ... ... .. ... .. i 29
253 Disputed Bills . . ... e e e 30
254 Advance Paymen s .. .. e e e e e e s 30
2 D B DEPOSIIS L ... e e e 31
2.5.6 Discontinuance of Service ...... et e e e 32
2.6 Allowances for Interruptions inService ... ... .. ... ... e 32
2681 Creditforinterruptions ...... .. ... .. .. e [P 32
2.6.2 Limitations on ABOWaNCES . . .. .. ... .t i e e 32
2.6.3 Use of Alternative Service Provided bythe Company ........... .. ... ciciinn.. 32
27 Cancellation of Senvice .. ... . e e e 34
2.7.1 Cancellation of Application for Service ...... ... ... . ... .. .. i 34
2.7.2 Cancellation of Service by the Customer ........... .. ... . i, 34
ISSUED: April 20, 2009 EFFECTIVE: Aprii 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615




Original Page 10

Community ISP, Inc.
PUCO.NO. 1

TABLE OF CONTENTS (Cont'd)

2. REGULATIONS (Cont'd) PAGE NO.
2.8 Transfers and AsSIgNmMENtS ... .. . . e e e e 34
2.9 Notices and CommUNICAtIONS . ... ...t et e e 35
2.10 Universal Emergency Number Service — G-1-1 ... ... . i i e 36
3. SERVICE DESCRIPTIONS L it e e et e e e e e e 37
3 local EXchange Semiice ... .. e e e 37
3t local Calling Areas ... ... it i e e e e 37
B T - 4 = - 37
313Classof Service . ... .. .. e e e 37
314 Basic ServICE ... e e 38
3.1.5Optional Calling Features .. ... ... ... . . . 38
3.2 Local Exchange Service—Ratesand Charges ........ ... .. . . . i i 38
3.3 Reconnection Charges . . ... .. i i i e e e 41
3.4 Customer Requested CaliBlocking ........ .. i i it 42
3.5 Directory ASSIStaNCE .. ... . e e 42
B8 ChHargeS .. .ot 42
B 2 Credils . .. ... e e e 42
3B DIreClory LIstings . ... e e 43
BB LIMILS L oLt i e e e e s 43
3B 2 RefUsals ... e e 43
3.6.2 Designations . ... .. e e e e e e e e e e e e 43
3B General . . e e 43
BB Primary Listing .. ... . e 43
3.6.6 Additional Directory Listings .......... ... ... .. ... ..., S 43
3.7 Emergency Services (Enhanced 911) .. ... ..o o s 44
3.8 Service Conneclion Assistant . ... ... . . . . e e 44
BB GEneral ... e ey 44
3B 2 RegUItONS . ... .. e 44
4. LONG DISTANCE SERVICES . ... .. e e e e e 45
5. PRIVATE LINE DATA SERVICES .. . i i i e e e e e e e e e 46
6. PROMOTIONAL OFFERINGS ............... S e e e e e 46
7. RESERVED FOR FUTURE USE ..ottt ce et i s ehe e s s s b n s e sn e naa e naa e s e neemn b amn s amnarreensees 48
8. SERVICE AREA MAP L . e e e 47
ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615



Original Page 11

Community ISP, Inc.
P.U.C.O.NO. 1

EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND ABBREVIATIONS OF TECHNICAL
TERMS USED IN THIS TARIFF
The following symbols shail be used in this tariff for the purpose indicated below:
C - To signify changed regulation.
D - To signify decreased rate.
| - To signify increased rate.
T - Textural Change.

N - New rate or regulation.

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615



Original Page 12

Community ISP, Inc.
P.U.C.O.NO. 1

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing. of intrastate
communications services by Community ISP, Inc. fo customers within the service areas defined herein. This tariff is
effective for local exchange services only where an approved interconnection agreement exists with the incumbent LEC
currently serving such area.

ISSUED: April 20, 2000 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615



Original Page 13

Community ISP, Inc.
P.U.C.O.NO. 1

1. Deﬁniﬁohs

Account Codes: Allows a User to allocate local calls to a digital, non-verified account code.

Advance Payment: Means a payment that may be required by a local service provider as a means of being compensated
for extraordinary expenses, including, but not limited to, special construction costs associated with a parficular service
insfallation. '

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to use local
exchange telephone service or is placed in a position by the Customer, either through acts or omissions, to use local
exchange telephone service.

Call Forward Busy: Automatically routes incoming calls to a designated answering poinf when the called line is busy.

Call Forward No Answer: Automatically routes incoming calls to a designated answering point when the called line does
not answer within a pre-specified number of rings.

Calt Forward Variable: Automatically routes incoming calls to a designated answering point, regardiess of whether the
. user's Stalion is idle or busy.

Call Hold: Allows the User to hold one call for any length of time provided that neither party goes On- Hook.

Call Park: Allows a User to “park” a call against their directory number within the business group and "unpark” the call
from any other directory number. A business group consists of a series of Customer-defined telephone numbers.

Call Pickup: Allows a User to answer incoming calls to another Station line within a defined call pickup group. Call Pickup
is provided as either Group Call Pickup, where predesignated groups can pickup each other's calls by aclivating an
access code or a feature key, or Directed Call Pickup, where any call can be retrieved by dialing a different access code
followed by the extension number.

Call Transfer/Consultation/Conference: Provides the capability to transfer or add a third party, using the same line.

Call Waiting: Provides the User with a burst of tone fo indicate that another call is waiting. The second call can either
be answered by flashing the switchhook or hanging up the phone and being rung back by the caller.

Calf Waiting Cancel: Allows a User to cancel the Call Waiting feature on a per call basis by dialing a two digit code.
Calling Number Delivery: ldentifies the 10-digit number of the calling party.
Calling Number Delivery Blocking: Blocks the delivery of the number to the called party on a per call or per line basis.

Class of Service (COS): Used to prevent a Station from dialing certain codes and numbers.

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615




Original Page 14

Community ISP, Inc.
P.U.C.0.NO. 1

1. Definitions (contd.)

Company: Community ISP, Inc., which is the issuer of this tariff.

Commission: The Public Utilities Commission of Ohio.

ConferencefSix-Way: The User can sequentially call up to five other people and add them together to a six-way call.

Customer: The person, firm, corporation or other entity which orders service and is responsible for the payment of
charges and for compliance with the Company's tariff regulations.

gu?tomer Group Dialing Plan: A dialing scheme shared by the member$ of a Customer group, such as 4 digit internal
ialing.

Dial Pulse (DP): The pulse type employed by rota'ry dial Station sets.

Direct Inward Dialing (DID): A service atiribute that routes incoming calls directly to Stations, by-passing a central
answering point.-

Do Not Disturb: Allows the User to prevent incoming calls from ringing its line by diverting them to a fone cr a recorded
announcement that informs the caller that the User is not accepting calls at this time.

Dual Tone Multi-Frequenf;y (“DTMF"): The puise type employed by tone dial Station sets.

Hunting: Routes a call to an idle Station line. With Serial Hurding, calls to a member of a hunt group will search from that
point to the end of the group and siop.

Interexchange Utility: A utility, resale carrier or other entity that provides intrastate telecommunications services and
facilities between exchanges within the state, without regard to how such traffic is carried. A local exchange utility that
provides exchange service may also be considered an interexchange utility.

Joint User: A person, firm or corporation designated by the Customer as a user of local exchange service furnished fo
the Custometr by the Company, and to whom a portion of the charges for such facilities are billed under a joint use
arrangement.

LLATA: A local access and transport area established pursuant to the Modification of Final Judgment entered by the
United States District Court for the District of Columbia in Civil Action No. 82-0192 for the provision and administration
of communications services.

Least Idle Trunk Selection (LIDL): LIDL frunk selection occurs when a switching unit selects from a Trunk group the Trunk
that has been idle for the shortest period of time.

Local Calling: A cbmpleted call or telephonic communication between a calling Station and any other station within the
local service area of the calling Station.

Local Exchange Carrier; Any individual, partnership, association, joint-stock company, trust governmental enfity or
corporation engaged in the provision of focal exchange telephone service. :

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
P.U.C.O.NO. 1

1. Definitions (Cont'd)
Mbps: Megabits, or million of Bits, per second.

Message Waiting: This feature provides an indication to a Station User that a message is waiting. Indications may be
visual (lamp} or audible {stuttered dialtone).

Most idle Trunk Selection (MIDL): MIDL Trunk selection occurs when a switching unit selects from a Trunk group the
Trunk that has been idle for the longest pericd of time.

Muitiple Appearance Directory Numbers: A directory number that is assigned more than once to one or more Proprietary
Business Sets.

Multi-Frequency ("MF"); An inter-machine pulse-type used for signaling between telephone switches or between
telephone switches and PBX/key systems.

Non-Recurring Charges: The one-fime initial charges for services or facilifies, including but not limited to charges for
construction, instailation, or special fees, for which the Customer becomes liable at the time the Service Order is
execufed.

Off-Hook: The term “off-hock” denotes the active condition of a telephone exchange service line.
On-Hook: The term “on-hook” denotes the idle condition of a telephone exchange service line.
Originating Off-Net: A call terminating on and placed via non-company owned or leased facilities.
Originating On-Net: A call terminating on and placed via company owned or company leased facilities.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which continue for the
agreed upon duration of the service.

Presubscription: an arrangement whereby an end user may select and designate to the Telephone Company an
interexchange carrier {{IXC) to access, without an access code, for toll calls. This IXC is referred to as the end users
predesignated IXC.

Service Commencement Date: The first day following the date on which the Company notifies the Customer that the
requested service or facility is available for use, unless extended by the Customer’s refusal to accept service which does
not conform to standards set forth in the Service Order or this tariff, in which case the Service Commencement Date Is
the date of the Customer's acceptance of service. The parties may mutually agree on a substitute Service
Commencement Date.

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Ulilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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PU.CO.NO. 1

1. Definitions {Conf'd)

Service Order: A request for locat exchange service by the Customer in a format specified by the Company. Service
Orders shail contain or reference the name and address of the Customer, a specific description of the services ordered,
the rate to be charged, the duration of the services, and the terms and conditions in this tariff. The customer may initiate
a Service Order by telephone, e-mail or other electronic means, or in writing, however, the Company reserves the right
to require that Service Orders be executed by the Customer prior to initiating service.

Services: The Company's telecommunications services offered on the Company’s network.

Speed Call: Provides a User with the option to call selected directory numbers by dialing a one or two-digit code.
Station: Telephone equipment from or to which calls are placed.

Trunk: A communications path connecting two switching systems in a network, used in the establishment of an end-to-
end connection.

User: A Customer or any other person authorized by the Customer to use service provided under this tariff.

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilittes Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dusfin Wade, President
3035 Moffat Road, Toledo, OH 43615
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P.U.C.O.NO. |

2. Regulations
2.1 Undertaking of the Company
211 Scope

The Company undertakes fo furnish communications service in connection with one-way and/or two-
way information transmission between points within the State of Ohio under the terms of this tariff.

Customers may use services and facilities provided under this tariff fo obtain access to services
offered by other service providers. The Company is responsible under this tariff only for the services
and facilities provided herein, and it assumes no responsibility for any service provided by any other
entity that purchases access {o the Company nefwork in order to originate or terminate its own
services, or to communicate with iis own Customers.

2.1.2  Shoriage of Equipment or Facilities

2.1.21 The Company reseives the right to limit or aliocate the use of existing faciliies, or of
additional facilities offered by the Company when necessary because of lack of facilities or
due to some other cause beyond the Company’s confrol.

2.1.2.2 The furnishing of service under this tariff is subject to the availability on a continuing basis
of all the necessary facilifies and is limited to the facilities the Company may obtain from
other carriers, from time to time, to furnish service as required at the sole discretion of the
Company.

2.1.3 Terms and Conditions

2.1.3.1 Except as otherwise provided herein, service is provided and billed on the basis of
a minimum period of at least one month, and shall continue to be provided until
canceled by the Customer.

Unless otherwise specified herein, for the purpose of computing charges in this
tariff, a month is considered to have 30 days. All calculations of dates set forth in
this tariff shall be based on calendar days, unless otherwise specified herein.

2.1.3.2 Business Customers may be required fo enter into written or verbal Service Orders
which shall contain or reference the name of the Customer, a specific description
of the service ordered, the rate to be charged, the duration of the services, and the
terms and conditions in this tariff.

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2. Regulations {(contd.)
2.1 Undertaking of the Company (contd.)

2.1.3.3 At the expiration of the initial term specified in each Business Customer Service
Order, orin any extension thereof, service shall continue on a month to month basis
at the then current rates unless terminated by either party upon 30 days written or
oral notification. Any termination shall not relieve Customer of its obligation {o pay
any charges incurred under the Service Order and this tariff prior fo termination.

The rights and obligations that by their nature extend beyond the termination of the
term of the Service Order shall survive such termination.

Inclusion of early termination fiability by the company in this tariff or a contract does
not constitute a determination by the Commission that the termination liability
imposed by the company is approved or sanctioned by the Commission.
Customers shall be free to pursue whatever legal remedies they may have should
a dispute arise.

ISSUED: April 20, 2009 EFFECTIVE: Aprit 21, 2009

issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2. Regulations {Conf'd)
2.1 Undertaking of the Company {Cont'd)
Terms and Conditions (Cont'd)

2.1.3

21.34

21.35

2.1.36

2137

2138

This tariff shall be interpreted and governed by the laws of the State of
Ohio without regard of the State’s choice of laws provision.

Another Telephone Company must not interfere with the right of any
person or entity to obtain service directly from the Company.

The Customer has no property right fo the telephone number or any other
call number designation associated with services furnished by the
Company. The Company reserves the right to charige such numbers, or
the central office designation asscciated with such numbers, or both,
assigned to the Customer, whenever the Company deems it necessary to
do so in the conduct of its business. Nothing in this provision shall be
construed to be inconsistent with number portability requirements.

The Customer agrees to operate Company-provided equipment in
accordance with instructions of the Company or the Company’s agent.
Failure 1o do so will void Company liability for interruption of service and
may make the Customer responsible for damage fo equipment pursuant
1o section 2.1.3.8 below.

The Customer agrees to return to the Company all Company-provided
equipment delivered to Customer within five (5} days of termination of the
service in connection with which the equipment was used. Said equipment
shalt be in the same condition as when delivered to Customer, normaf
wear and tear only excepted. Customer shall reimburse the Company,
upon demand, for any costs incurred by the Company due to Customer's
failure to comply with this provision.

ISSUED:

April 20, 2009

EFFECTIVE: Apri 21, 2009

{ssued under authority of the Public Utilities Commission of Ohio,
‘Dated March 30, 200 7, in Case No.0 7-233-T PP ~-ACE

Dustin Wade, President

3035 Moffat Road, Toledo, OH 43615
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2. Regulations (Cont'd)
2.1 Undertaking of the Company (Cont'd)

2.1.4  Liability of the Company

Because the Customer has exclusive control of its communications over the
services furnished by the Company, and because interruptions and errors incident
to these services are unavoidable, the services the Company furnishes are subject
to the terms, conditions, and limitations specified in this tariff and to such particular
terms, conditions, and limitations as set forth in the special regulations applicabie
to the particular services and facilities furnished under this tariff.

2.1.4.1 The liability of the Company for damages arising out of the furnishing of
these services, including but not limited to mistakes, omissions,
interruptions, delays, or errors, or other defecls, representations, or use
of these services or arising out of the failure to furnish the service, whether
caused by acts of commission or omission, shall be limited to the
extension of allowances for interruption and any other remedies specified
by the Commission pursuant to the Minimum Telephone Service
Standards.

2.14.2 The Company shall not be liable or responsible for any special,
conseguential, exemplary, lost profits, or punitive damages, whether ornot
caused by the intentional acts or omissions or negligence of the
Company's employees, agents or contractors.

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2000

issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2. Regulations {Cont'd)
tndertaking of the Company (Cont'd)
Liability of the Company (Cont'd)

2.1
214

2143

21.44

2145

21486

2.1.4.7

2148

The Company shall not be liable for any failure of perdformance or
equipment due to causes beyond its control, including but not limited to:
fire, flood or other catastrophes; any law, order, regulation, direction,
action, or request of the United States Government, or of any other
government, including state and local governments having or claiming
jurisdiction over the Company, or of any depariment, agency commission,
bureau, corporation, or other instrumentality of any one or more of these
federal, state, or local governments, or any civil or military authority;
national emergencies; insurrections; riots; wars; unavailability of rights-of-
way or malerials; or strikes, lock-outs, work stoppages, or other labor
difficuities. The Company will comply with MTSS and Commission orders
regarding acts of God.

The Company shall not be kabile for any damages or losses due to the
fault or negligence of the Customer or due to the failure or malfunction of
Customer provided equipment or facilities.

The Company shall not be liable for the claims of vendors supplying
equipment to Customers of the Company, which may be installed at
premises of the Company, nor shall the Company be liable for the
performance of said vendor or vendor's equipment.

The Company does not guarantee nor make any warranty with respect to
installations it provides for use in an explosive atmosphere. The Customer
indemnifies and holds the Company harmless from any and ali loss,
claims, demands, suits, or other action, or any liability whatsoever,
whether suffered, made, instituted, or asseried by any other parly or
person(s), and for any loss, damage, or destruction of any property,
whether owned by the Customer or ethers, caused or claimed to have
been caused directly or indirectly by the instaliation, operation, failure to
operate, maintenance, removal, presence, condition, location, or use of
any installation so provided.

The Company shall not be liable for any damages resulting from delays in
meeting any service dates due to delays resulting from special
construction procedures. Such delays shall include, but not be limited to,
delays in obtaining necessary regulatory approvals for construction, delays
in obtaining right-of-way approvals and delays in actual construction work.

The Company shall not be liable for any damages whatsoever o property
resulting from the instaliation, maintenance, repair or removal of
equipment and associated wiring unless the damage is caused by the
Company's willful misconduct or negligence.

ISSUED:

April 20, 2009

EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Pustin Wade, President

3035 Moffat Road, Toledo, OH 43615
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2. Regulations (Cont'd)

21
214

Undertaking of the Company {(Cont'd)
Liability of the Company (Cont'd)

2.1.4.9 The Company shall not incur any liability, direct or indirect, to any person
who dials or attempts to dial the digits "8-1-1" or to any other person who
may be affecied by the dialing of the digits "8-1-1".

2.1.4.10 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY AND FITNESS FORA PARTICULARUSE, EXCEPT
THOSE EXPRESSLY SET FORTH HEREIN.

2.1.4.11 Approval of limitation of liability Janguage by the Commission does not
constitute a determination by the Commission that the limitation of liability
imposed by the Company should be upheld in a court of law. Approval by
the Commission merely recognizes that since its is a court's responsibility
to adjudicate negligence and consequential damage claims, it is also the
court's responsibility to determine the validity of the exculpatory clauses.

MNotification of Service-Affecting Activities

The Company will provide the Customerreasonable notification of service-affecting
activiies that may occur in normal operation of its business. Such activities may
include, but are not limiled to, equipment or facilities additions, removals or
rearrangemenis and routine preventative maintenance. Credits will be applied in
accordance with Minimum Telephone Service Standards (MTSS). Generally, such
activities are not specific to an individual Customer but affect many Customers’
services. No specific advance notification period is applicable to all service
activities. The Company witl work cooperatively with the Customer to determine the
reasonable notifications requirements. With some emergency or unplanned service-
affecting conditions, such as outage resulting from cable damage, notificationto the
Customer may not be possible.

ISSUED:

April 20, 2009

EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2. Regulations (Cont'd)
Undertaking of the Company (Cont'd}

2.1

216

Provision of Equipment and Facilities

2.1.6.1

2.16.2

2163

2.1.6.4

Where construction is required, the Company shall use reasonable efforts
to make available services to a Customer on or before a particular date,
subject to the provisions of and compliance by the Customer with, the
regulations contained in this tariff, and in accordance with OAC 4901:1-5-
16. The Company does not guarantee availability by any such date and
shall not be liable for any delays in commencing service to any Customer.

The Company shall use reasonable efforts o maintain facilities that it
furmnishes to the Customer,

The Customer may not, nor may the Customer permit others to, rearrange,
disconnect, remove, attempt fo repair or otherwise interfere with any ofthe
facilities installed by the Company, except upon the wiitten consent of the
Company.

Equipment instailed at the Customer Premises for use in connections with
the services the Company offers shail not be used for any purpose other
than that for which the Company provided it.

The Company shall not be responsible for the installation, operation, or

maintenance of any Customer provided communications equipment.

Where such equipment is connected to the facilities furished pursuant to

this tariff, the responsibility of the company shall be limited to the
furnishing of faciliies offered under this tariff and to the maintenance and

operation of such facilities. Beyond this responsibility, the Company shall

not be responsible for:

(a) the transmission of signals by Customer provided equipment or for the
quality of, or defects in, such fransmission; or

(b) the reception of signals by Customer provided equipment; or

{c} network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.

ISSUED: April 20, 2009

EFFECTIVE: Aprit 21, 2009

issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President

3035 Moffat Road, Toledo, OH 43615
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2. Regulations (Cont'd)

2.1

217

2.2

221

222

Undertaking of the Company {Cont'd)
Non-routine instaliation

At the Customer's request, installation andfor maintenance may be performed
outside the Company’s regular business hours or in hazardous locations. In such
cases, charges based on cost of the actual labor, material, or other costs incurred
by or charged to the Company will apply. If installation is started during regular
business hours but at the Customer's request extends beyond regular business
hours into time periods including, but not limited to, weekends, holidays, and/or
night hours, additional charges may apply.

Ownership of Facilifies

Title to all facilities provided in accordance with this tariff remains in the Company,
its agents or contractors.

Telecommunications Service Priority

The Telecommunications Service Priorily System is the regulatory, administrative
and operational system authorizing and providing for priority reatment, to provide
and restore National Security Emergency Preparedness Telecommunications
service. Under the rules of the Telecommunications Service Priority System, The
Telephone Company is authorized and required to provide and restore services with
Telecommunications Service Priority assignments before services without such
assignments, The provision and restoration of Telecommunications Service Priority
System services shall be in compliance with Part 64, Appendix A, of the Federal
Communications Commission’s Rules and Regulations, the guidelines set forth in
the Telecommunications Service Priority for National Security Emergency
Preparedness Service User Manual and Service Vendor Handbook.

Prohibited Uses

The service the Company offers shall not be used for any unlawful purpose or for
any use as to which the Customer has not obtained ail required governmental
approvals, authorizations, licenses, consents and permits.

The Company may require a Customer to immediately shut down its transmission
of signals if said transmission is causing interference to others.

ISSUED:

April 20, 2009

EFFECTIVE: April 21, 2009

issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

. Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2. Regulations (Cont'd)

2.3
2.3.1

Obligations of the Customer
The Customer shall be responéible for:
{(a) the payment of al applicable charges pursuant to this tariff;

(b reimbursing the Company for damage fo, or foss of, the Company’s facilities or
equipment caused by the acts or omissions of the Customer; or the noncompliance
by the Customer, with these regulations; or by fire or theft or other casualty on the
Customer’s premises, unless caused by the negligence or willful misconduct of the
employees or agenis of the Company. The Company will, upen reimbursement for
damages, cooperate with the Customer in prosecuting a claim against the person
causing such damage and the Customer shall be subrogated to the Company's
right of recovery of damages fo the extent of such payment. :

{c) providing at no charge, as specified from time to time by the Company, any
needed personnel, equipment, space and power to operate Company facilifies and
equipment installed on the premises of the Customer, and the level of heating and
air conditioning necessary to maintain the proper operating environment on such
premises;

{d) obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated
equipment used o provide jocal exchange service to the Customer from the cable
buil in? entrance or property line to the location of the equipment space described
in 2.3.1(c). Any costs associated with obtaining and maintaining the rights-of-way
described herein, including the costs of altering the struclure to permit installation
of the Company-provided facilities, shall be borne entirely by, or may be charged
by the Company to, the Customer. The Company may require the Customer to
demonsirate its compliance with this section prior to accepting an order for service,

{e) providing a safe place to work and complying with ail laws and regulations
regarding the working conditions on the premises at which Company employees
and agents shall be installing or maintaining the Company's facilities and
equipment. The Customer may be required to install and maintain Company
facilities and equipment within a hazardous area if, in the Company’s opinion, injury
of damage to the Company’s employees or property might result from installation
or maintenance by the Company. The Customer shall be responsible for identifying,
monitoring, removing and disposing of any hazardous material (e.g. friable
asbestos) prior to any construction or installation work;

ISSUED:

April 20, 2009

EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2. Regulations (Cont'd)

2.3
2.3.1

Obligations of the Customer (contd.)

The Customer shall be responsible for: (contd.)

(f) complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-way
for which Customer is responsible under Section 2.3.1 (d) above; and granting or
obiaining permission for Company ‘agents or emplorees to enter the premises of
the Customier at any time for the purpose of installing, inspecting, maintaining,
repairing, or upon termination of service as stated herein, removing the facilities or
equipment of the Company;

{g) not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company's equipment or facilities; and

(h) making Company facilities and equipment available pericdically for maintenance
purposes at a time agreeable to both the Company and the Customer. No
allowance for interruptions in service will be made for the period during which
service is interrupted for such purposes.

{SSUED:

Aprit 20, 2009

EFFECTIVE: April 21, 2009

issued under authority of the Public Utilities Commission of Chio,
~ Dated Marech 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615



Original Page 27

Community ISP, Inc.
PU.CO.NO. 1

2. Regulat
2.3

232

ons (Cont'd)
Obligations of the Customer (Cont'd)

Claims
With respect {o any service or facility provided by the Company, Customer shali

indemnify, defend and hold harmless the Company from all claims, actions,
damages, liabilities, costs and expenses, including reasonable attorneys’ fees for:

. (&) any loss, destruction or damage to property of the Company or any third party,

24
241

242

or the death of or injury to persons, including, but not limited o, employees or
invitees of either the Cormpany or the Customer, to the extent caused by or resulting
from the negligent or intentional act or omission of the Customer, its employees,
agents, representatives or invitees; or

(b} any claim, loss damage, expense or liability for infringement of any copyright,
patent, frade secret, or any proprietary or intellectual property right of any third

arty, arising from any act or omission by the Customer, including, without
imitation, use of the Company's services and facilities in a name not contemplated
by the agreement between the Customer and the Company.

Customer Equipment and Channels
General

A Customer may transmit or receive information or signals via the facilities of the
Company's underlying carrier(s).

Station Equipment

2.4.2.1 The Customer is responsible for providing and maintaining any terminal
equipment on the Customer premises. The electric power consumed b
such equipment shall be provided by, and maintained at the expense of,
the Customer. All such terminal equipment must be registered with the
FCC under 47 C.F.R., Part 68 and all wiring must be installed and
maintained in compliance with those regulations. The Company will, where
practicable, notify the Customer that temporary discontinuance of the use
of a service may be required; however, where prior notice is not
practicable, nothing contained herein shail be deemed to impair the
Company's right to discontinue forthwith the use of a service temporaril
if such action is reasonabie under the circumstances. In case of suc
temporary discontinuance, the Customer will be promptly notified and
afforded the opportunity to correct the condition that gave rise to the
temporary discontinuance. During such period of temporary
discontinuance, credit allowance for service interruptions as set forth in
Seclion 2.6 following is not applicable.

2422 The Customer is responsible for ensuring that Customer-provided
equipment connected to Company equipment and facilities is compatible
with such eguipment and facilities. The magnitude and character of the
voltages and currents impressed on Company-provided equipment and
wiring by the connection, operation, or maintenance of such equipment
and wiring shall be such as not to cause damage fo the Company-
provided equipment and wiring or injury to the Company’s employees or
cther persons. Any additional protective equipment required to prevent
such damage or injury shail be provided by the Company at the
Customer's expense.

[SSUED:

April 20, 2009

issued un

EFFECTIVE: April 21, 2009

der authority of the Public Utilities Commission of Chio,

Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2. Regulations (Cont'd)
Customer Equipment and Channels {Cont'd)

24

243

244

interconnection of Facilities

2431

2432

2433

Any special interface equipment necessary to achieve compatibility
between the facilities and equipment of the Company used for furnishing
local exchange service and the channels, facilities, or equipment of others
may be provided at the Customer's expense.

Local Service may be connected to the services or facilities of other
communications carriers oniy when authorized by, and in accordance with,
the terms and conditions of the tariffs of the other communications carriers
which are applicable to such connections.

Facilities furnished under this tariff may be connected to Customer
provided terminal equipment in accordance with the provisions of this
tariff.

inspections

2441

2442

Upon reasonabie notification fo the Customer, and af a reasonable time,
the Company may make such tests and inspections as may be necessary
to determine that the Customer is complying with the requirements set
forth in Section 2.4.2.2 for the installation, operation, and maintenance of
Customer-provided facilities and equipment to Company-provided facilities
and equipment.

No credit will be allowed for any interruptions occurring during such
inspections. Credits will be made in accordance with the MTSS,

If the protective requirements for Customer-provided equipment are not
being complied with, the Company may take such action as it deems
necessary to protect ifs facilities, equipment, and personnel. The
Company will notify the Customer promptly if there is any need for further
corrective action. Within ten days of receiving this notice the customer
must take this corrective action and notify the Company of the action
taken. If the Customer fails to do this, the Company may take whatever
additional action is deemed necessary, including the suspension of
service, to protect its facilities, equipment and personnel from harm. The
Company will, upon request 24 hours in advance, provide the Customer
with a statement of fechnical parameters that the Customer’s equipment
must meet.

ISSUED:

April 20, 2009

EFFECTIVE: April 21, 2009

issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President

3035 Moffat Road, Toledo, OH 43615
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2. Regulations (Cont'd)

2.5

251

2.5.2

Payment Arrangements
Payment for Service

The Cusiomer is responsible for payment of all charges for service and facilities
furnished by the Company to the Customer or its Joint or Authorized Users.

2.5.1.1 Taxes:; The Customer is responsible for the payment of all state, local and
911 taxes, surcharges, utility fees, or other similar fees for which the end user is
directly responsible and that may be levied by a governing hody or bodies in
conjunction with or as a result of a service furnished under a tariff on file with the
Public Utilities Commission of Ohio. These charges may appear as separale line
items on the customer's bill, as opposed to being included in the rates contained
in a tariff. Any such line item charges will be reflected in the Company's tariff. The
Company shall not assess separately any taxes, fees or surcharges, other than
government-approved sales taxes imposed directly on the end users, without
seeking Commission approval under the appropriate local competition procedures
required by the Commission. The Company shall comply with the Commission
procedures by sending notice to all customers informing them of the new line item
charges.

Billing and Collection of Charges

Bills will be rendered monthly to Customers. All billing and collection procedures
will comply with MTSS 4901:1-5-15.

2.5.2.1 All service, installation, monthly Recurring Charges and Non-Recurring
Charges are due and payable upon receipt but no sooner than 14 days
from the postmark on the bill.

2.5.2.2 The Company shall present bilis for Recurring Charges monthly to the
Customer, in advance of the month which service is provided. Usage
charges will be billed in arrears.

2.52.3 Fornew customers or existing customers whose service is disconnected,
the charge for the fraction of the month in which service was furnished will
be calculated on a pro rata basis. For this purpose, every month is
considered to have 30 days.

2524 Amounts not paid within 30 days after the date of invoice, but no sconer
than 14 days after the postrnark on the bill, are considered past due.

2.5.2.5 Checks with insufficient funds or non-existing accounts will be assessed
as follows, except as may be waived under appropriate circumstances:

Max.
$25.00

ISSUED:

April 20, 2608

EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.G 7-233-T P -ACE

Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
PU.CO.NO. 1

2. Regulations (Cont'd}
25 Payment Arrangements (Cont'd)

253 Disputed Bills

The Customer shall notify the Company-of any disputed items on a hilt by calling 1-
419-724-5300 or by writing to Community iSP, 3035 Moffat Road, Toledo, OH
43615. if the Customer and the Company are unable to resolve the dispute fo their
mutual satisfaction, the Customer may file a complaint with the PUCO in
accordance with the Commission’s rules of procedure at the following address:

In the event that the Company is unable to resolve a dispute properly brought to its
aftention, the Customer may direct the comptaint to the attention of the Public
Utilities Commitssion of Chio as follows:

Pubiic Utilities Commission of OChio
180 East Broad Street

Columbus, OH 43215
1-800-686-7826 (toll free)

2.5.3.1 The date of the dispute shall be the date the Company receives
sufficient notification to enable it to investigate the dispute. The
date of the resolution is the date the Company completes its
investigation and notifies the Customer of the disposition of the
dispute.

2.54  Advance Paymenis

The Company may require a Customer to make an Advance Payment for
special construction before a specific services or facility is furnished. The
Advance Payment will not exceed an amount equal to the Non-Recurring
Charge(s) for special construction for the service or facilily. The advance
payment will be credited to the Customer's initial bill.

ISSUED: April 20, 2009 . EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.

PUCG.NO. 1

2. Regulations {Cont'd)

25

Payment Arrangements {Cont'd)

2585

Deposits

The Company's procedures for collecting deposits will comply with MTSS
4901:1-5-13.

2.5.5.1 Applicants for service whose financial condition is not acceptable

to the Company, or is not a matter of general knowledge, or
existing Customers who have had 2 delinquent payments in a
consecutive 12 month period may be required to provide the
Company with a security deposit. All deposits will be collected and
handied in accordance with the provisions of the Rule 4001: 1-17
of the Ohio Adminisirative Code and Rule 4901:1-5-14 and 4801:1-
5-13 of the PUCQO’s Minimum Telephone Service Standards. The
deposit requested will be in cash or the equivalent of cash, and will
be held as a guarantee for the payment of charges. A deposit does
not relieve the Customer of the responsibility for the prompt
payment of bills on presentation.

The deposit will not exceed an amount equal to:
(a) two month's average monthly bili for ali regulated local

exchange services for the ensuing fwelve months, plus thirty
percent (30%) of estimated monthly recurring charges.

ISSUED:

Aprit 20, 2009

EFFECTIVE: Aprit 21, 2008

{ssued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President
3035 Moffat Road,‘ Toledo, OH 43615
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Community ISP, Inc.
P.U.C.O.NO. 1

2. Regulations (Cont'd)
2.5 Payment Arrangements (Cont'd)
255 | Deposits (contd.)

2.5.5.2 A deposit may be required in addition to an advance payment.

2.5.53 When a service or facility is discontinued, the amount of a deposit, if any, will be
applied to the Customer's account and any credit balance remaining will be refunded
within 45 days from the date of fermination. Before the service or facility is
discontinued, the Company may, at its option, return the deposit or credit it to the
Customer's account.

2.5.5.4 Deposits held will accrue interest at a rate specified by the PUCO in Rule 4901: 1-17-
05 of the Chio Administrative Code and will be refunded to the customer afler twelve
consecutive months of payment.

256 Denial or disconnection of local and toll service.

Carrier may discontinue service or cance! an application for service without incurring any
liability as follows:

A For nonpayment of toll services in accordance with 4901:1-5-17(B).

B. " For nonpayment of local service in accordance with 4801:1-5-17(A}.

C. With prior notice in cases not involving nonpayment as set forth in Rule 4901:1-5-
17{D) and (E).

D. Without prior notice in cases not involving nonpaymené as forth in Rule 4901:1-5-
17(G).

E. Payment schedule and disconnection procedures for nonpayment will comply with

Rule 4901:1-5-17(K).

F. The Company will follow the procedures for reconnection of service provided in Rules
4901:1-5-17(M).

[SSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.D 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
PU.C.O.NO. 1

2. Regulation (Cont'd)

25 Subscriber Billing Adjustments.

2.6.1 The Company's terms and conditions for applying subscriber credits due to extended
out-of-service conditions are set forth in Rule 4901:1-6-16(A) and (B).

282  The Company's terms and conditions for applying subscriber credits due to failure to
insiail new service in a timely fashion are set forth in Rules 4901:1-5-16(D) and (E).

2.6.3  The Company’s terms and conditions for applying subscriber credits due to omission
of a directory listing are set forth in Rules 4801:1-5-16(F). .

264 The Company's terms and conditions for providing subscriber refunds for prior
overcharges and coilecting for prior undercharges are as set forth in Rule 4901:1-5-
16(G). :

26.5 The Company's terms and conditions for credit exceptions are set forth in Rule
4901:1-5-16(AX1)(2)(3)4), (C), (D)(1}2)(3)(4), and (E}(3).

2.6.6 The Company shall credit the subscriber's biil in the amount of atleast one-half of one
month's charges for any regulated local services rendered inoperative if the Company
fails to meet a repair appointment or a repair commitment.

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,

Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
PU.CO.NO. 1

2. Regulations {(Cont'd)

2.7 Cancellation of Service

2.7.1.

2.7.2

Cancellation of Application for Service

2.7.1.1 When a contract basis customer cancels an application for service prior to
the start of service or prior to any special construction, no charges will be
imposed except for those specified below:

Where the Company has notified a contract basis customer or prospective
customer of the possibility that special expenses may be incurred in
connection with provisioning their contracted service, and then the Company
does incur such expenses, the contract customer will be responsible for the
expenses incurred. Expenses could include special construction, or where
special arrangements of facilities or equipment have begun before the
Company received a cancellation notice. The charge will be equal to the
costs actually incurred, less net salvage.

Cancellation of Service by the Customer

if a contract basis business Customer cancels a Service Order or terminates a service
before the completion of the term for any reason whatsoever other than a service
interruption (as defined in 2.6.1 above), Customer agrees o pay to Company the
following sums which shall become due and owing as of the effeclive date of the
cancellation or termination and be payable within the period set forth in 2.5.2: all
costs, fees and expenses reasonable incurred in connection with (1) All Non-
Recurring Charges reasonably expended by Company fo establish service fo
Customer, plus (2) any disconnection, early cancellation or termination charges
reasonably incurred and paid to third parties by Company on behaif of Customer, plus
(3) all Recurring Charges specified in the applicable Service Order tariff for the
balance of the then current term or as may be pro-rated in the absence of a term
contract.

~Commission approval of this provision does not constitute a determination of the

reasonableness of tarmination liability.

28 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written consent of the other
party, except that the Company may assign its rights and duties {a} pursuant to any sale or
transfer of substantially all the assets of the Company; or (b} pursuant to any financing, merger
or reorganization of the Company. :

ISSUED:

April 20, 2009

EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.( 7-233-T P -ACE

Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2. Regulations {Cont'd)

28 Notices and Communications

2.9.1

292

2.93

2.9.4

The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver ali notices and other communications, except that Customer may
also designate a separate address {o which the Company’s bills for service shall be
mailed.

The Company shall designate on the Service Order an address towhich the Customer
shall mail or deliver all notices and other communications, except that Company may
designate a separate address on each bill for service fo which the Customer shall mail
payment on that bill.

All Company invoices and notices required to be given pursuant to this tariff will be in
writing. Notices and other written communications of either party, and all bilis mailed
by the Company, shail be presumed to have been delivered to the other party on the
third business day following deposit of the notice, communication or bill with the U.S.
Mail or a private delivery service, prepaid and properly addressed, or when actually
received or refused by the addressee, whichever occurs first,

The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by foliowing the
procedures for giving notice set forth herein.

ISSUED:

April 20, 2009

EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President
3035 Moftat Road, Toledo, OH 43615
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2. Regulations (Cont'd}

2.10

Universal Emergency Number Service — 8-1-1

Where requested by local government authorities, and subject to the availability of facilites, the
Company will provide a universal number "911" dialing to its customers for simplified
emergency access police, fire, and other emergency setvices. 911 calls will be routed for
answering to a Public Safety Answering Point (PSAP) as designated by the local government
unit authorized to establish and operate such systems. The Company does not undertake to
answer -and forward 911 calls, but furnishes the use of its facilities to enable the local
government unit or its designee to answer and respond {o such calls.

The 911 Calling Party, by calling 911 Service, gives consent for the Company fo provide 911
information consisting of the name, address, felephone number, and other calling party
information when available, to Law Enforcement Agencies and other emergency service
providers on a call-by-call basis for the purpose of enabling those agencies or service providers
to respond to emergency calls for assistance. Database inguiries for 811 information consisting
of name, address, telephone number and other information when available, will only be allowed
for purposes of dispatching or responding to 911 emergency calls or integrity verification as
prescribed by the applicable state codes, rules or legislation.

Customers with Unlisted or Nen-published numbers as well as those customers who have
requested per line blocking forfeits the privacy afforded by these services on calis made to 911.

The provision of 911 Service by the Company shall not be interpreted, construed, or regarded
as being for the benefit of or creating any Company obligation, either expressed or implied,
toward any third person or legal entity other than the customer. The company’s entire fiability
to any person for interruption or failure of 911 Service shall be limited fo the terms specified in
this Tariff or by statute.

ISSUED:

April 20, 2009 EFFECTIVE: April 21, 2008

{ssued under authority of the Public Ufilities Commission of Obhio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Bustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inec.
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3. Service Descriptions

3.1 - Local Exchange Service

The Company's f.ocal Telephone Service provides a Customer with the ability to connect o the Company’s
switching network which enables the Customer to;

- place or receive calls to any calling Station in the customer’s local caliing area, as defined herein;
- access enhanced Universal Emergency Number/211 Service where available;
- access the inferexchange carrier selected by the Customer for interLATA, intral ATA, |nterstate or international

calling;

- access Operator Serwces,

- access Directory Assistance;

- place or receive calls to 800/888 telephone numbers;
- access Telecommunications Relay Service.

311

Exchange Areas Served and associated Local Caliing Areas: Exchanges where the Company's iocal
exchange service are availabie is stated in this tariff. NXX's associated with each particular exchange
or zone may be found in the telephone directory published for the Custormer’s exchange area.

The Company's Loeal Exchange Service is comprised of four different service elements. Two of the
service elements, Switched Network Access Channel and Local Usage are mandatory for all customers
subscribing to the Company's local exchange service offerings. The remaining service elements,
enhanced features and toll usage, are optional services available to customers.

Class of Service: The Local Exchange Service Offering is available in two classes of service
distinguished by their primary character or nature of use as well as the location to which service is
provided: residential or business.

3.1.3.1 Local Exchange Seivice will be classified as Residential Service where the primary use is for
social or domestic purposes and the location to which service is provided is a residence or the
bona fide living guarters for a combined residence and business premises.

3.1.3.2 Local Exchange Service will be classified as Business Service where the primary use is for paid
commercial, professionat or institutional activity and the location to which service is provided
is a business or commercial location or the service number is listed as the principal or only
number for a business in any telecommunications directory.

ISSUED:

April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
P.U.CO.NO. 1

3. Service Descriptions (Cont'd)
3.1  Local Exchange Service (Cont'd)

3.1.4

Basic Service - provides the Customer with a single, voice-grade analog communications channel with
a single telephone number. Basic l.ocal Exchange Service includes the following features as standard:

Touchtone Dialing

One Directory Listing plus One D:rectory
Presubscription (both IntraLATA and InferLATA)
Calling number delivery blocking/per call

Toll restriction

900/976 Blocking, upon request

Optional Calling Features — are a set of optional features which may be available to the Company’s local
exchange service Customers to provide additional calling functionality. The Company offers the optional
features specified in the Price List.

3.2 Local Exchange Service - Rates and Charges

A Local Exchange Service Customer will be charged any applicable Non-Recurring Charges,
monthly Recurring Charges and Message charges as specified in the Price List. Maximum
rates are set forth for all Tier 1 services listed below:

{ocal Flat Rate Service

3.2.1
A Rate Band 1
Business MRC Business MRC  Resi MRC Resi MRC
Actual Maximum Actual Maximum Tier
First Line $46.25 $100.00 $25.95 $50.00 1-Core
Second and Third Lines  $46.25 $100.00 $25.95 $50.00 1-Noncore
Fourth Line and above $46.25 - $25.95 2
B. Rate Band 2
Business MRC  Business MRC  Resi MRC Resi MRC
Actual Maximum Actual Maximum Tier
First Line $48.00 $100.00 $17.95 $50.00 1-Core
Second and Third Lines  $48.00 $100.00 $17.95 $50.00 1-Noncore
Fourth Line and above $48.00 - $17.95 2
C. Rate Band 3
Business MRC Business MRC Resi MRC Resi MRC
Actual Maximum Actual Maximum Tier
First Line $49.75 $100.00 $18.95 $50.00 1-Core
Second and Third Lines  $49.75 $100.00 $18.95 $50.00 1-Noncore
Fourth Line and above $49.75 - $18.95 2

3. Service Descriptions (Cont'd)

ISSUED:

April 20, 2009

EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615

(D

(1)
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Original Page 39

Local Exchange Service Rates and Charges (Cont'd)

32
322 Basic Local Measured Rate Services
A. Rate Band 1
Business MRC  Business MRC  Resi MRC Resi MRC
Actual Maximum Actual Maximum Tier
First Line $30.25 $100.00 $8.80 $50.00 1-Core
Second and Third Lines  $30.25 $100.00 $8.80 $50.00 1-Noncore
Fourth Line and above $30.25 - $8.80 - 2
B. Rate Band 2
Business MRC  Business MRC  Resi MRC Resi MRC
Actual Maximum Actual Maximum Tier
First Line $32.00 $100.00 $9.25 $50.00 1-Core
Second and Third Lines  $32.00 $100.00 $9.25 $50.00 1-Noncore
Fourth Line and above $32.00 - $9.25 - 2
C. Rate Band 3
Business MRC Business MRC Resi MRC Resii MRC
Actual Maximum Actual Maximum Tier
First Line $33.75 $100.00 $9.75 $50.00 1-Core
Second and Third Lines  $33.75 $100.00 $9.75 $50.00 1-Noncore
Fourth Line and above $33.75- - $9.75 - 2
3.2.3  Non-Recurring Charges
Business NRC Resi NRC Maximum Tier
Exchange Access Line, 1% Line $49.75 $25.70 $100.00 1-Core
Exchange Access Line, 2" - 3" Lines $48.75 $25.70 $100.00 1-Noncore
Service Change, 1 Line $12.25 $12.25 $100.00 1-Core
Service Change 2™ - 3" Lines $12.25 $12.25 $100.00 1-Noncore
ISSUED: April 20, 2009 EFFECTIVE: April 21, 2008

{sstied under authority of the Public Utilities Commission of Ohio,

Pustin Wade, President
3035 Moffat Road, Toledo, OH 43615

Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

(T)

(T)
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Cancels Original Page 40
Community ISP, Ine.
PU.CO.NO. 1
3. Service Descriptions {(Cont'd)
3.2 Local Exchange Service Rates and Charges (Cont'd)
324 Custom Calling Service Features
Charges per line:
Bus. Bus. Resi  Resi
MRC NRC MRC NRC Maximum Tier
Call Forwarding (CF) Variable (D) D) $4.00 $8.50 - 2
CF Anywhere {D) D) $5.00 $8.50 - 2
CF Don't Answer (D) (D) $1.75 $38.50 - 2
CF Busy Line (D) D) $1.75 $8.50 - 2
Call Waiting $5.75 $8.50 $6.00 $8.50 $20.00 $20.00 1-Noncore
Cali Waiting Deluxe ()] (D} $6.00 $8.50 . 2
Three-way Calling (D) D) $4.00 $8.50 2
Speed Calling - 8 number {D) D) $4.00 $8.50 2
Speed Calling - 30 number {D) ()} $4.00 $8.50 2
Call Transfer {D) (D) $4.00 $8.50 2
Talking Call Waiting N/A $3.00 $8.50 2
Message Waiting Indicator {D) D} $4.00 $8.50
Distinctive Ring
1 number {D) (D) $4.00 %8.50 2
2 numbers (D) (D} $4.00 $8.50 2
ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio, .
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615



1* Revised Page 41

Cancels Original Page 41
Community ISP, Inc.
P.U.C.O.NO. 1
3. Service Descriptions {Cont'd)
3.2 Local Exchange Service Rates and Charges (Cont'd)
3.25  Advanced Custom Caliing Features
Maximum

Bus. Bus. Resi  Resi

MRC NRC MRC NRC - MRC  NRC Tier
Repeat Dialing (D) () $4.00 $8.50 - - 2
Priority Call (D) (3)] $4.00 $8.50 - - 2
Priority Forward D) 1)} $4.00 $8.50 - - 2
Call Biock (D) (DY $4.00 $8.50 - - 2
Call Return {9)] () $4.00 $8.50 - - 2
Caller ID (B) (D) $7.00 $8.50 ' - - 2
Per Call Number Privacy N/C N/A N/GC  N/A N/C N/A  1-Core
Per Line Number Privacy

Each non-published line, on request N/C (D) N/C  $6.50 $20.00 $20.00 1-Noncore
Each line other than non-published (D) (D) $1.00 $6.50 $20.00 $20.00 1-Noncore

Call Trace N/A (D) N/C  $6.50 $20.00 $20.00 1-Noncore
Calling Name {(w/ ACR) (D} (D) $7.50 $8.50 - - 2
Calling Name and Number (w/ ACR} (D) D) $7.00 $8.50 - - 2
Anonymous Cail Rejection (ACR} (D) (D) $4.00 $8.50 - - 2
Reveal Privacy Management D) (D) $4.00 $8.50 - - 2
Quiet Time D) {D) $4.00 $8.50 - - 2
Pay Per Use

Business Residential Maximum
Call Trace, successfut ()] $1.50 $5.00

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615



Original Page 41.1

Commugity ISP, Inc.
PULC.O.NO. 1

3.2.6 Faster Processing, LLC Rates (cont'd) (D)

3.26.1 Faster Processing LLC rates {Cont'd)

(D)

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233.T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
P.U.C.O.NO. 1

3.26  Faster Processing, LLC Rates (cont'd) D)

3.2.6.2 Local Exchange Service Rates - Faster Processing customers

(D)

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilitties Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
PU.C.O.NO, 1

3.2.6 Faster Processing, LI C Rates {conf'd)

3.26.2 Local Exchange Service Rates - Faster Processing Customers

ISSUED: April 20, 2009 EFFECTiVE: April 21, 2008

Issued under authority of the Public Utilittes Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
. 3035 Moffat Road, Toledo, OH 43615

(D)

(D)
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Community ISP, Inc,
PU.CO.NC. 1
3.2.6 Fasler Processing, LLC Rales (cont'd)
D)
(D)
ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615




Original Page 41.5

Commaunity ISP, Inc.
PU.C.O.NO. 1

3.2.6 Faster Processing, LLC Rates (cont'd)

)

)

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Ine.
PUC.O.NO. 1

3. Service Descriptions (Cont'd)

3.2  Local Exchange Service Rates and Charges {Cont'd)

(D)

)

{SSUED: April 20, 2009 EFFECTIVE: April 21, 2008

Issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
PU.C.O.NO. |

3. Service Descriptions {Cont'd)

3.4 Customer Requested Call Biocking

Charge waived for residence customers. Charge waived for nonresidence customers when ordered at the same
time access line established or transferred, or during the 60-day period after inception of service.

Tier

Per line, per request 2

3.5 Directory Assistance

A Customer may obfain Directory Assistance (DA) in determining telephone numbers within or outside
of its local calling area by calling the Directory Assistance operator. The Customer may request a
maximum of two telephone numbers per call to Directory Assistance service without additional charges.
Directory Assistance includes the option for call completion to the requested number at an additional
charge as specified below. The Call Completion option provides, when selected by the customer, for the
automatic dialing of the requested number.,

3.5.1  Each call to Directory Assistance will be charged as foilows:

Per call Tier
Local DA usage, Per call $0.50 2
National DA service $0.50 2
DA Call Completion $0.50 2

3.5.2 A credit will be given for cails to Directory Assistance as foliows:

-The Customer experiences poor transmission or is cut-off during the call; or
-The Customer is given an incorrect telephone number,

To obtain such a credit, the Custormer must notify Company's Customer Service representative.

ISSUED: April 20, 2009 EFFECTIVE: Aprit 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Pustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
P.U.CO.NO. 1

3. Service Descriptions (Cont'd)

3.6 Directory Listings

The Company shall provide a single directory listing, termed the primary fisting, in the telephone directory published

by the local exchange provider inf the Customer’s exchange area of thé Station number which is des;gna ed asthe

Customer's main billing number. Dire_ctog listing_of additional Company Station numbers, other than the

Customer's main billing number, associated with a Customer’s setvice will be provided for an additional monthly

recurring charge per listing.

3.6.1 The Company reserves the right to limit the length of any iisting in_the directory by the use of
abbreviations when, in its judgment, the clearness of the listing or the identification of the Customer is not
gmpalaed thereby. When more than one line is required to properly list the Customer, no additional charge
is made.

3.6.2 The Company may refuse a listing which is known not to constitute a Ie\gally authorized or adopted name
contains obscenities in the name, or any listing which, in the opinion of the Company, is likely to mislea
or deceive calling persons as fo the identity of the listed party, or is a contrived name used for advertising
purposes or fo secure a_preferenﬂal&osﬂmn in the directory or is more elaborate than is reasonably
necessary to identify the listed party. The Company, upon nofification to the Customer, will withdraw any
listing which is found to be in violation of its rules with respect thereto. Customer Initials or nicknames
are allowed. :

36.3  Each listing must be designated Government, Business, or Residence to be placed in the appropriate
section of the directory, in order fo aid the user of the directory, and fo avoid mlsleadin% or deceiving the
calling party as to the identity of the listed party, only business listings may be piaced in the Business
Section and only residential listings in the Residential Section. The Company, upon notification to the
Customer, will withdraw any listing that is found to be in violation of its rules with respect thereto.

364  In order for Iistin? to appear in an upcoming directmg, the Customer must furnish the listing o the
Company in time fo meet the directory publishing schedule.

3.6.5  Primary Listing: A primary listing contains the name of the Customer, or the name under which a business
is regularly conducted, as well as the address and telephone number of the Customer.

This listing Is provided at no additional charge.
3.66  Additional Directory Listings
Actual Actual NRC MRC )
Additional Listi NRC 7 MRC Maximum Maximum 'zl'ﬁ
itional Listin g’i?.B gZ.BD - -
Non-published ¢ 12.37 $1.96 $20.00 $20.00 1-Nencore
37 Emergency Services (Enhanced 911): Allows Customers to reach appropriate emergency services including police,

fire and medical services. Enhanced 911 has the ability to selectively route an emergency call to the primary E911
provider so that it reaches the cqrrect_eme$ency service located closest to the caller. In'addition, the Customer’s
address and telephone information will be displayed to the grimary £911 provider for display at the Public Service

Answering Point (PSAP). Charges for Enhanced 9-1-1 will be a pass through of the charge'imposed by the ILEC.

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Tolede, OH 43615
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Community ISP, Inc.
PU.C.O.NO. 1

3. Service Descriptions {Cont'd)

3.8

Service Connection Assistance

3.8.1

3.82

General;

3.11.1.1 Service Connection Assistance is a telephone assistance program that provides certain eligible

residential customers requesting local exchange service with the following benefits:

a. Wavier of applicable deposit requirements under Section 1 of this tarift. L.

b. Full or partial wavier of up to $60.00 of applicable service connection charg_?s for establishing
or re-establishing local exchange service as described in Section 3 of this tariff. (Service
Connection Assistance does nof apply fo network wiring charges).

Regulations

3.8.2.1 Senvice Connection Assistance is a basic local exchange residential service offering available o

3.8.2.2

3.8.23

38.24

customers who are currently participating in one of the following assistance programs:

a. Home EnergY Assistance Program (HEAP); .
b.Supplementat Security Income (SSI) under Title XVI of the Social Security Act;
c. Food Stamgs;

d. Federal pubiic housing assistance (Section 8); or, _ . . .y
e. Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid).

The Telephone Company shall require, as proof of eligibility for Service Connection Assistance,
a document signed by the customer, cerlifying under penalty of peQury that the customer is
receiving benefits from one of the programs’identified in Section 3.5.2.1, above, identifying the
specific program or programs from which the customer receives benefits.

Customers of Service Connection Assistance cannot be a dependent (as defined by the Federal
Income Tax Code) under the age of 60.

Service Connection Assistance is available for ali grades of service.

3.8.2.5 Service Connection Assistance is available for a single telephone fine at the customer's principal
place of residence,

3826

3827

Service Connection Assistance shall be available to eligible customers not more than once in
& one-year period at the same address. Customers must pay or make arrangements to pay to
the Tefephone Company any outstanding bills for regulated telephone services inthe customer’s
name, and no other member of the household may owe money for such services previously
provided at the Customer's current address.

Service Connection Assistance customers are not restricted on the optional services to which
they may subscribe. ’

ISSUED:

April 20, 2009 EFFECTIVE: April 21, 2609

Issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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P.U.C.O.NO. 1

8. Service Area Maps
8.1 AT&T Ohio Service Area Map

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moftat Road, Toledo, OH 43615
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Community ISP, Inec.
P.U.C.O.NO. 1

8. Service Area Maps (contd.)

8.2 Verizon North Service Area

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2008

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Pustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.

P.U.C.O.NO. 1

1. Local Exchange Service — Monthly Rates and Charges

1.1 Flat Rate Sefvice
A, Rate Band 1
Business Residential
MRC MRC
First Line 46.25 25.95
Additional Lines 46.25 25.95
B. Rate Band 2
Business Residential
MRC MRC
First Line 48.00 %17.95
Additional Lines 48.00 17.95
C. Rate Band 3
Business Residential
MRC MRC
First Line 49,75 %1 8.95
Additional Lines 49.75 18.95
1.2 Measured Rate Service
A. Rate Band 1
Business Residential
MRC MRC
First Line 30.25 8.80
Additional Lines 30.25 8.80
B. Raie Band 2
Business Residential
MRC MRC
First Line 32.00 9.25
Additional Lines 32.00 9.25
C. Rate Band 3
Business Residential
MRC MRC
First Line 33.75 9.75
Additional Lines 33.75 a.75
ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President

3035 Moffat Road, Toledo, OH 43615
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ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Pubilic Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Ulilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Cancels Original Page 49
Community ISP, Inc.
PU.C.O.NO. 1
PRICE LIST
2. Non-Recurring Charges
Business Residence
NRC NRC
Exchange Access Line, per line 49,75 $25.70
Service Change 12.25 $12.25
3. Custom Calling Service Features
Charges per line: -
Business Residence
MRC  NRC MRC NRGC
Calt Forwarding (CF) Variable D D $4.00 8.50
CF Anywhere D 3] 5.00 8.50
CF Don't Answer D ) 1.75 8.50
GF Busy Line D D 1.75 8.50
Call Waiting D Iy 6.00 8.50
Call Waiting Deluxe D D 6.00 8.50
Three-way Calling D D 4.00 8.50
Speed Calling - 8 number 3] D 4.00 8.50
Speed Calling - 30 number D D 4.00 8.50
Call Transfer b D 4.00 8.50
Taiking Call Waiting A - 3.00 8.50
Message Waiting Indicator (D) (D)) $0.25 8.50
Distincfive Ring
1 number D D 4.00 8.50
2 numbers D D 4.00 8.50
Pay Per Use
Business Residential
Three-way Calling (D) $0.95
ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.

P.U.C.O.NO. 1
PRICE LIST
4, Advanced Custom Calling Features
Business Residence

. MRC NRC MRC
Repeat Dialing
Priority Call D D
Priority Forward D D
Call Block D D
Call Return D D
Calier ID . D D
Per Call Number Privacy N/C N/A
Per Line Number Privacy

Each non-published line, on request N/C D

Each line other than non-published (D) D
Call Trace N/A D
Calling Name (wf/ ACR) D D
Calling Name and Number {w/ ACR) D D
Anonymous Call Rejection (ACR) D D
Reveal Privacy Management D D
Quiet Time 1A A
Pay Per Use

) Business Residential
Rel:)eat Dialing ;
Call Return D 0.95
Call Trace, successful D 1.50

5. Directory Assistance

Each call fo Directory Assistance will be charged as follows:

Per Call
Local DA $0.50

6. Dishonored Check Charge

$20.00 per occurrence.
7. Directory Listings

Additional Listi §N1R2637 EMKRSCD

IHonal Listin . .

Non-published s 12.37 1.96

8. Customer Requested Cail Blocking

Charge waived for residence customers. Charge waived for nonresidence customers when ordered at the same time
access line established or transferred, or during the 60-day period after inception of service.

) Business Residence
Per line, per request .

ISSUED: April 20, 2009 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utflities Commission of Ohio,
Dated March 30, 200 7, in Case No¢.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
P.U.CO.NO. 1
PRICE SHEET D)
(D)
- ISSUED: April 20, 2009 EFFECTIVE: April 21, 2000

issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 436156
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D)

2.3 Late Payment Penalty

Customers will be charged 1.5% of any amounts owed to the Company beyond the due date as set forth
within this tariff.

2.4 Dishonored Check Charge

All customers issuing dishonored check(s) will be charged a fee of $15.00 per check.

)

(D)

ISSUED: April 20, 2008 EFFECTIVE: April 21, 2009

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Cancels 1" Revised Page 1

Community ISP, Inc,
PU.CO.NO. 1

PUCO NO. 1

Community ISP, inc.

All telephone companies are subject to the commission’s rules for minimum telephone service
-standards (MTSS) found in Chapter 4901:1-5 of the Administrative Code. Customers have
certain rights and responsibilities under the Minimum Telephone Service Standards. These
safeguards can be found in the Appendix to Ohio Adm. Code 4901:1-5-03, which is entitled
“Telephone Customer Rights and Responsibilities.” These rights and responsibilities include
complaint handling, ordering or changing service, service repair, payment of bills, and
disconnection and reconnection of service.

Competitive Telecom Services Page Reference
Local Exchange Services 9

Long Distance Services 45

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
P.U.C.O.NO. 1

DESCRIPTION OF SERVICE AREA

Local Exchange Service will be offered in the Ohio counties served by AT&T Ohio as listed below.

Aberdeen Coshocton Holland Mogadore
Akron Dalton Hubbard Monroe
Alliance Danville-Highland Independence Montrose
Alton Dayton ‘ Ironton Murray City
Arabia ' Jamestown Navarre
Atwater Dayton Jeffersonville Nelsonville
Barnesville Donnelsville Kent New Carlisle
Beallsville Dresden Kirtland New Holland
Beavercreek Dublin Lancaster New Lexington
Bedford Duffy Leetonia New Matamoras
Belfast East Liverpool Leroy New Riegel
Bellbrook East Palestine Lewisville New Waterford
Belpre Enon Lindsey Newcemerstown
Berea Fairbom Lisbon

Bethesda Findlay Lockbourne Newport
Bloomingburg Fletcher-Lena London Niles
Bloomingyville Fostoria Louisville North Canon
Bowersville Franklin Lowellville North Hampton
Burton Fremont Magnolia- North Lima
Canal Fulton Fultonham Waynesburg North Royalton
Canal Winchester Gahanna Manchester (SUM) Norwich
Canfield Gallipolis Manfua Olmsted Falls
Canton Gates Mills Marietta Painesville
Carroll Girard Marlboro Perrysburg
Castalia Glenford Marshall Philo
Cedarviile Gnadenhutten - Martins Ferry- Piqua
Centerville Graysville Bridgeport Pitchin
Chagrin Falls Greensberg Massillon Rainsboro
Cheshire Grove City Maumee Ravenna
Chesteriand Groveport Medway Reynoldsburg
Christiansburg Guyan Mentor Rio Grande
Cleveland Harrisburg Miamisburg-West Ripley
Cohmbiana Hartville Carrollton Rogers
Colmmbus Hillcrest Middletown Rootstown
Conesville Hilliard Milledgeville Roseville
Corning Hillsbore Mingo Junction Rushville
ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

issued under authority of the Public Utilittes Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615



Community ISP, Inc.
P.U.C.O.NO. 1

2" Revised Page 3
Cancels 1" Revised Page 3

Salem
Salineville
Sandusky
Sebring

Local Exchange Service will be offered in the Ohio counties served by AT&T Ohio as listed below.

DESCRIPTION OF SERVICE AREA

Sedalia

Sharon West Jefferson
Shawnee West Lafayette
Somerset Westerville
South Charleston Whitehouse
South Solon Wickliffe
Seuth Vienna Willoughby
Spring Valley Winchester
Springfield Woodsfield

St. Clairsville Worthington
Steubenville Xenia
Strongsville Yellow Springs-Clifton
Sugar Grove Youngstown
Sugar Tree RidgeTerrace Zanesville
Thornville

Tiffin

Toledo

Toronto

Tremont City

Trenton

Trinity

Ulrichsville

Uniontown

Upper Sandusky

Vandalia

Victory

Vinton

Walnut

Washington Cour House

Wellsville

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2™ Revised Page 4
Cancels 1 Revised Page 4

DESCRIPTION OF SERVICE AREA

Local Exchange Service will be offered in the Ohio counties served by Verizon North as listed below.

Adena Carrollton Gibsonburg Lynchburg
Albany Catawba Grafton Malvern
Amanda Celina Grand Rapids Manchester
Amesville Chatham Gratis Marblehead
Amsterdam Chauncey Green Camp Maria Stein.
Antwerp Chesapeake Greenfield Marion
Arlington Cheshire Center Greenwich Martinsville
Ashland Circleville Guysville McArthur
Ashley Clarksville Hamersville McComb
Ashville Clyde Hanoverton Mechanicsburg
Athens Coldwater Harlem Springs Mechanicstown
Attica Congress Harpster Medina

Baltic Convoy Haskins-Tontogany Mendon
Baltimore Cooperdale Hayesville Milan

Barlow Crestline Helena Millersport
Beach City Creston Hicksville Mineral City
Beaver Curtice-Oregon Higginsport Minerva
Bellevue Decatur Homerville Minster
Bergholz Delaware Homeworth Monroeville
Berlin Deliroy Huron Montpelier
Berlin Heights Dexter City Idaho Montrose
Betisville Dillonvale-Mt. Jackson Morning Sun
Beverly Pleasant Jenera Motral
Blanchester East Rochester Jewett Mowrystown
Bloomville Edgerton Ketleys Istand Mt. Blanchard
Bolivar Edon Kilbourne Mt. Orab
Bowerston Elmore Knoxville Nevada
Bowling Green Englewood Lakeville New Bremen
Bremen Evansport LaRue New Burlington
Brewster Farmersville Laura New Concord
Brilliant Fayeite Laurelvilie New Lebanon
Brookville Felicity Leesburg New London
Brunswick Flushing Letart Falls New Marshfield
Bryan Forest Lewisburg New Philadelphia
Burbank Foit Recovery Liberty New Vienna
Byesville Freeport Lodi New Washington
Cadiz Galion Logan Ney

Caldwelt Garrettsville Loudonville North Baltimore
Cambridge Genoa Lowell North Eaton
Carey Georgetown Lower Salem North Georgetown
ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

Issued under autherity of the Public Utilities Commission of Ohio,

Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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North Star
Norwalk
Qak Harbor
Qak Hill
Oberlin
Ohio City
Ostrander
Oxford

DESCRIPTION OF SERVICE AREA

Locat Exchange Service will be offered in the Ohio counfies served by Verizon North as listed below.

Paris Savannah Waverly

Payne Scio ‘Wayne-Bradner
Peebles Scott Wellington
Pemberville Seaman Weliston
Perrysville Seville West Alexandria
Phillipsburg Shade Westfield Center
Piketon Sharon Center West Milton
Pioneer Sinking Spring Weston

Plain City Smithfield West Salem
Pleasantville Spencer West Union
Plymouth Spencerville West Unity
Polk St. Henry Wharton
Pomeroy St. Marys Wilkesville
Port Clinton Strasburg Willard
Portland Sugarcreek Williamsport
Portsmouth Summerfield Willshire-Wren
Port William Sylvania Wilmington
Prospect The Plains Wilmot
Put-In-Bay Tiltonsville Winona
Radnor Tipp City Woodstock
Rathbone Trotwood Yorkshire
Rawson Troy-Tipp City

Red Haw Troy

Republic Valley City

Resaca Van Buren

Richmond Wadsworth

Richwood Wakeman

Russellville Waldo

Sabina Warsaw

Sardinia Watertown

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Chio,

Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Bustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
PU.C.O.NO. 1

CHECK SHEET

All pages of this tariff are effective as of the date shown on the bottom of the page. Original and revised pages, as named
below, comprise all changes from the original tariff in effect on the date indicated.

Page Revision

1 2M Revised®
2 1% Revised*
3 1% Revised*
4 1% Revised*
5 : 1% Revised
6 3™ Revised*
7 3" Revised*
8 1% Revised*
9 1% Revised”
10 1% Revised*
11 1 Revised*
12 1 Revised*
13 1% Revised*
14 1! Revised*
15 1% Revised*
16 15! Revised*
17 1% Revised*
18 1 Revised*
19 1% Revised®
20 1% Revised*
21 1* Revised*
22 1* Revised*
23 1% Revised*
24 1% Revised*
25 1% Revised*
ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
PU.CO.NO. 1
CHECK SHEET-CONT'D

Page Revision

26 1% Revised*
27 1 Revised*
28 1% Revised*
29 1* Rovised*
30 1% Revised*®
31 1% Revised*
32 1* Revised*
33 1% Revised*
34 1% Revised*
35 1* Revised*
36 1% Revised*
37 1t Revised*
38 1! Revised*
a9 1* Revised*
40 2™ Revised*
41 2™ Revised*
41.1 1* Revised*
412 1% Revised*
413 1% Revised*
414 1% Revised*
415 1% Revised*
41,6 1% Revised*
42 1% Revised®
43 1 Revised*
44 1° Revised*
45 1 Revised*®
46 1% Revised*
47 1% Revised*
48 1* Revised*
49 2™ Revised*
50 2™ Revised*
59 2™ Revised*
52 2" Revised*
53 1* Revised”
ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

tssued under authority of the Public Utilities Commission of Ohio,

Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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PU.C.O.NO. 1

RESERVED FOR FUTURE USE

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inec.
PU.CO.NO. 1

TABLE OF CONTENTS
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ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011
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Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615




2™ Revised Page 10
Cancels 1% Revised Page 10

Community ISP, Inc.
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Issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
PUCO.NO. 1

EXPLANATION OF SYMBOL.S, REFERENCE MARKS, AND ABBREVIATIONS OF TECHNICAL
TERMS USED IN THIS TARIFF
The following symbols shall be used in this tariff for the purpose indicated below:
C - To signify changed reguiation.
D - To signify decreased rate.
| - To signify increased rate.
T - Textural Change.

N - New rate or regulation.

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
’ Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
PUC.O.NO 1

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate
communications services by Community ISP, Inc. to customers within the service areas defined herein. This {ariff is
effective for local exchange services only where an approved interconnection agreement exists with the incumbent LEC
currently serving such area.

{SSUED: September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 20, 200 7, in Case No.0 7-233.T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
PUC.O.NO, 1

1. Definifions
Account Codes: Allows a User to allocate local calls to a digital, non-verified account code.

Advance Payment; Means a payment that may be required by a local service provider as a means of being compensated
for extraordinary expenses, including, but not limited to, special construction costs associated with a particular service
installation.

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to use local
exchange telephone service or is placed in a position by the Customer, either through acts or omissions, to use local
exchange fefephone service. (D)

(D)

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

{ssued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
P.U.C.0. NO. 1

1. Definitions (contd.)

Company: Community ISP, Inc., which is the issuer of this tariff.

Commission: The Public Utilittes Commission of Ohio.

Conference/Six-Way: The User can sequentially call up to five other people and add them together to a six-way call.
Customer: The person, firm, corporation or other entity which orders service and is responsible for the payment of

charges and for compliance with the Company’s tariff regulations.

((j)_u?tomer Group Dialing Plan: A dialing scheme shared by the members of a Customer group, such as 4 digit internal
ialing.

Dial Pulse (DP); The puise type employed by rotary dial Staticn sets.

Direct Inward Dialing (DIiD): A service atiribute that routes incoming calls directly to Stations, by-passing a central
answering point.

Do Not Disturb: Allows the User to prevent incoming calls from ringing ifs line by diverting them to a tone or a recorded
announcement that informs the caller that the User is not accepting calls at this time.

Dual Tone Multi-Freguency ("DTMF™): The pulse type employed by tone dial Station sets.

Hunting: Routes a call to an idle Station line. With Serial Hunting, calls to a member of a hunt group will search from that
point to the end of the group and stop.

interexchange Utility: A utility, resale carrier or other entity that provides intrastate telecommunications services and
facilities between exchanges within the state, without regard to how such fraffic is carried. A local exchange utility that
provides exchange service may also be considered an interexchange utility.

Joint User: A person, firm or corporation designated by the Customer as a user of local exchange service furnished to
the Custom?r by the Company, and to whom a portion of the charges for such facilities are billed under 2 joint use
arrangement.

LATA: A local access and transport area established pursuant to the Modification of Final Judgment entered by the
United States District Court for the District of Columbia in Civil Action No. 82-0182 for the provision and administration
of communications services.

Least idle Trunk Selection (LIDL): LIDL frunk selection occurs when a switching unit selects from a Trunk group the Trunk
that has been idle for the shortest period of time. ‘ -

Local Calling: A completed cail of telephonic communication between a calling Station and any other station within the
local service area of the calling Station.

Local Exchange Carrier: Any individual, partnership, association, joint-stock company, trust governmental entity or
corporation engaged in the provision of local exchange telephone service.

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615



2™ Revised Page 15
Cancels 1" Revised Page 15

Community ISP, Inc,
P.U.C.O.NO. 1

1. Definitions (Cont'd)
Mbps: Megabits, or million of Bits, per second.

Message Waiting: This feature provides an indication to a Station User that a message is waiting. Indications may be
visual (lamp} or audible {stuttered dialtone).

Most Idle Trunk Selection (MIDL): MIDL Trunk selection occurs when a switching unit selects from a Trunk group the
Trunk that has been idle for the longest period of time.

Multiple Appearance Directory Numbers: A directory number that is assigned more than once o one or more Proprietary
Business Sets.

Mulii-Frequency (‘MF”): An inter-machine pulse-type used for signaling between telephone switches or between
telephone switches and PBX/key systems.

Non-Recurting Charges: The one-time initial charges for services or facilities, including but not limited to charges for
construction, installation, or special fees, for which the Customer becomes liable at the time the Service Order is
executed.

Off-Hook: The term “off-hook” denotes the active condition of a felephone exchange service line.
On-Hook: The ferm "on-hook” denotes the idle condition of a lelephone exchange service line.
Originating Off-Net: A call terminating on and placed via non-company owned or leased facilities.
Originating On-Net: A call terminating on and placed via company owned or company leased facilities.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which continue for the
agreed upon duration of the service.

Presubscription; an arrangement whereby an end user may select and designate to the Telephone Company an
interexchange carrier (IXC) to access, without an access code, for toll calls. This IXC is referred to as the end user's
predesignated IXC.

Service Commencement Date: The first day following the date on which the Company notifies the Customer that the
requested service or facility is available for use, uniess extended by the Customer's refusal to accept service which does
not conform to standards set forth in the Service Order or this tariff, in which case the Service Commencement Dale is
the date of the Customer's acceptance of service. The parties may mutually agree on a substitule Service
Commencement Date. :

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 436156
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Community ISP, Inc.
PU.C.O.NO. 1

1. Definitions (Cont'd)

Service Order: A request for local exchange service by the Customer in a format specified by the Company. Service
Orders shall contain or reference the name and address of the Customer, a specific description of the services ordered,
the rate to be charged, the duration of the services, and the terms and conditions in this tariff. The customer may initiate
a Service Order by telephone, e-mait or other electronic means, or in writing, however, the Company reserves the right
to require that Service Orders be executed by the Customer prior to initiating service.

Services: The Company’s telecommunications services offered on the Company’s network.

Speed Call: Provides a User with the option to call selected directory numbers by dialing a one or two-digit code.
Station: Telephone equipment from or to which calls are placed.

Trunk; A communications path connecting two switching systems in a network, used in the establishment of an end-fo-
end connection.

User: A Customer or any other person authorized by the Customer to use service provided under this tariff.

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inec.
P.U.C.O.NO. 1

2. Regulations

2.1 Undertaking of the Company

2.1

Scope

The Company undertakes to furnish communications service in connection with one-way and/or two-
way information transmission between points within the State of Ohio under the terms of this tariff.

Customers may use services and facilities provided under this tariff fo obtain access to services
offered by other service providers. The Company is responsible under this tariff only for the services
and facilities provided herein, and it assumes no responsibility for any service provided by any other
entity that purchases access to the Company network in order to originate or terminate its own
services, or to communicate with its own Customers. i

Shortage of Equipment or Facilities

2.1.2.1 The Company reserves the right to limit or allocate the use of existing facilities, or of
additional facilities offered by the Company when necessary because of lack of facllities or
due to some other cause beyond the Company's control.

2.1.2.2 The furnishing of service under this tariff is subject to the avaifability on a continuing basis
of all the necessary facilities and is limited to the facilities the Company may obtain from
other carriers, from time to time, to furnish service as required at the sole discretion of the
Company.

2.1.3 Terms and Conditions

2.4.3.1 Except as otherwise provided herein, service is provided and billed on the basis of
a minimum period of at least one month, and shall continue to be provided until
canceled by the Customer.

Unless otherwise specified herein, for the purpose of computing charges in this
tariff, a month is considered to have 30 days. All calculations of dates set forth in
this tariff shall be based on calendar days, unless otherwise specified herein.

2.1.3.2 Business Customers may be required to enter into written or verbal Service Orders
which shall contain or reference the name of the Customer, a specific descriplion
of the service ordered, the rate to be charged, the duration of the services, and the

- terms and conditions in this tariff.

ISSUED:

September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ghio,
Dated March 30, 200 7, in Case No.D 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
PU.CO.NO. 1

2. Regulations {contd.)
2.1 Undertaking of the Company {contd.)

2.1.3.3 At the expiration of the initial term specified in each Business Customer Service
Order, or in any extension thereof, service shall continue on a menth to month basis
at the then current rates unless terminated by either parly upon 30 days written or
oral notification. Any termination shali not relieve Customer of its obligation to pay
any charges incurred under the Service Order and this tariff prior to termination.

The rights and obligations that by their nature extend beyond the termination of the
term of the Service Order shall survive such fermination.

Inclusion of early termination liability by the company in this tariff or a contract does
not constitute a determination by the Commission that the termination iability
imposed by the company is approved or sanctioned by the Commission.
Customers shall be free to pursue whatever legal remedies they may have should
a dispute arise.

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Pubiic Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P ~-ACE
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Community ISP, Inc.
PU.LC.O.NO. 1

2. Regulations (Cont'd)
2.1 Undertaking of the Company (Cont'd)
2.1.3  Terms and Conditions (Cont'd)

2134

2135

2136

2.1.3.7

2138

This tariff shall be interpreted and governed by the laws of the State of
Ohio without regard of the State’s choice of laws provision.

Anather Telephone Company must not interfere with the right of any
person or entity to obtain service directly from the Company.

The Customer has no property right to the ielephone number or any other
call number designation associated with services furnished by the
Company. The Company reserves the right to change such numbers, or
the central office designation associated with such numbers, or both,
assigned fo the Customer, whenever the Company deems it necessary to
do so in the conduct of its business. Nothing in this provision shall be
construed to be inconsisient with number portability requirements.

The Customer agrees fo operate Company-provided equipment in
accordance with instructions of the Company or the Company's agent.
Failure fo do so will void Company liability for interruption of service and
may make the Customer responsible for damage to equipment pursuant
to section 2.1.3,8 below.

The Customer agrees to return o the Company all Company-provided
equipment delivered to Customer within five (5) days of termination of the
setvice in connection with which the equipmeniwas used. Said equipment
shall be in the same condition as when delivered fo Customer, normal
wear and {ear only excepted. Customer shall reimburse the Company,
upon demand, for any costs incurred by the Company due to Customer's
failure to comply with this provision.

ISSUED:

September 27, 2011

EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P ~ACE

Dustin Wade, President
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Community ISP, Inc.
PU.CO.NO. 1

2. Regulations (Cont'd)
2.1 Undertaking of the Company (Cont'd)

2.1.4  Liability of the Company

Because the Customer has exclusive control of its communications over the
services furnished by the Company, and because interruptions and errors incident
to these services are unavoidable, the services the Company furnishes are subject
to the terms, conditions, and fimitations specified in this tariff and to such particular
terms, conditions, and limitations as set forth in the special regulations applicable
to the particular services and facilities furnished under this tariff.

2.1.4.1

2142

The liability of the Company for damages arising out of the furnishing of
these services, including but not lmited to mistakes, omissions,
interruptions, delays, or errors, or other defects, representations, or use
ofthese services or arising out of the failure to furnish the service, whether
caused by acts of commission or omission, shall be Fmited to the
extension of allowances for interruption and any other remedies specified
by the Commission pursuant to the Minimum Telephone Service
Standards. :

The Company shall not be liable or responsible for any special,
consequential, exemplary, lost profits, or punitive damages, whether or not
caused by the intentional acts or omissions or negligence of the
Company's employees, agents or contractors.

ISSUED:

September 27, 2011

EFFECTIVE: September 27, 2011

{ssued under authority of the Public Utilittes Commission of Ohio,
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Dustin Wade, President
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Community ISP, Ine.
P.U.C.O.NO. 1

2. Reguiations (Cont'd)
2.1 Undertaking of the Company (Cont'd)
2.1.4  Liability of the Company (Cont'd)

2143

2144

2.1.45

2146

2147

2.1.4.8

The Company shall not be liable for any failure of performance or
equipment due {o causes beyond its control, including but not limited to:
fire, flood or other catastrophes; any law, order, regulation, direction,
aclion, or request of the United States Government, or of any other
government, including state and local governments having or claiming
jurisdiction over the Company, or of any department, agency commission,
bureau, corporation, or other instrumentality of any one or more of these
federal, state, or local governments, or any civil or military authority;
national emergencies; insurrections; riots; wars; unavailability of rights-of-
way or materials; or sirikes, lock-outs, work stoppages, or other labor
difficulties. The Company will comply with MTSS and Commission orders
regarding acts of God.

The Company shall not be liable for any damages or losses due to the
fault or negligence of the Customer or due to the failure or maifunction of
Customer provided equipment or facilities.

The Company shall not be liable for the claims of vendors supplying
equipment to Customers of the Company, which may be installed at
premises of the Company, nor shall the Company be liable for the
performance of said vendor or vendor's eguipment.

The Company does not guarantee nor make any warranty with respect to
installations it provides for use in an explosive atmosphere, The Customer
indemnifies and holds the Company harmless from any and all loss,
claims, demands, suits, or other action, or any [liability whatsoever,
whether suffered, made, instituted, or asseried by any other pary or
persen{s), and for any loss, damage, or destruction of any property,
whether owned by the Customer or others, caused or claimed to have
been caused directly or indirectly by the installation, operation, failure to
operate, maintenance, removal, presence, condition, location, or use of
any installation so provided.

The Company shall not be liable for any damages resulting from delays in
meeting any service dates due to delays resuiting from special
construction procedures. Such delays shall include, but not be limited to,
delays in obtaining necessary regulatory approvals for construction, delays
in obtaining right-of-way approvals and delays in actual construction work.

The Company shall not be liable for any damages whatsoever to propetty
resuiting from the installation, maintenance, repair or removal of
equipment and asscciated wiring unless the damage is caused by the
Company's willful misconduct or negligence.

ISSUED: September 27, 2011

EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.D 7-233-T P -ACE

Dustin Wade, President
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Community ISP, Ine.
PU.CO.NO. 1

2. Regulations {Cont'd}

21
214

2145

Undertaking of the Company {Cont'd)
Liability of the Company (Cont'd)

2.1.49 The Company shall not incur any liability, direct or indirect, to any person
who dials or attempts to dial the digits "9-1-1" or to any other person who
may be affected by the dialing of the digits "8-1-1".

2.1.4.10 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR APARTICULAR USE, EXCEPT
THOSE EXPRESSLY SET FORTH HEREIN.

2.1.4.11 Approval of limitation of liability language by the Commission does not
constitute a determination by the Commission that the limitation of liability
imposed by the Company should be upheld in a court of law. Approval by
the Commission merely recognizes that since its is a court’s responsibility
to adjudicate negligence and consequential damage claims, it is also the
court’s responsibility to determine the validity of the exculpatory clauses.

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may
include, but are not limited to, equipment or facilities additions, removals or
rearrangements and routine preventative maintenance. Credits will be applied in
accordance with Minimum Telephone Service Standards (MTSS). Generaily, such
activities are not specific to an individual Customer but affect many Customers’
services. No specific advance nofification period is applicable to all service
activities. The Company will work cooperatively with the Customer to determine the
reasonable notifications requirements. With some emergency or unplanned service-
affecting conditions, such as outage resulting from cable damage, notification to the
Customer may not be possible.

ISSUED:

September 27, 2011 EFFECTIVE: September 27, 2011

fssued under authority of the Public Utiliies Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
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Community ISP, Inec.
PUCO.NO. 1

2. Regulations (Cont'd}
21 Undertaking of the Company (Cont'd})

2.1.6  Provision of Equipment and Facilities

2.1.6.1

2.1.6.2

2163

2164

Where construction is required, the Company shall use reasonable efforts
to make available services to a Customer on or before a particular date,
subject to the provisions of and compliance by the Customer with, the
regulations contained irrthis tariff, and in accordance with OAC 4801:1-5-
16. The Company does not guarantee availability by any such date and
shall not be liable for any delays in commencing service to any Customer.

The Company shall use reasonable efforts to maintain facilities that it
furnishes to the Customer,

The Customer may not, nor may the Customer permit others to, rearrange,
disconnect, remove, attempt to repair or otherwise interfere with any ofthe
facilities installed by the Company, except upon the written consent of the
Company.

Equipment instalied at the Customer Fremises for use in conneclions with
the services the Company offers shall not be used for any purpose other
than that for which the Company provided it.

The Company shall not be responsible for the installation, operation, or

maintenance of any Customer provided communications equipment.

Where such equipment is connected to the facilities furnished pursuantio

this fariff, the responsibility of the company shall be limited {o the

furnishing of facilities offered under this tariff and to the maintenance and

operation of such facilities. Beyond this responsibility, the Company shall’
not be responsible for:

{a) the transmission of signals by Customer provided equipment or for the
quality of, or defects in, such transmission; or

(b) the reception of signals by Customer provided equipment; or

{c) network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.

1SSUED:

September 27, 2011

EFFECTIVE: September 27,2011

issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President
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Community ISP, Inc.
P.U.C.O.NO. 1

2. Regutations (Cont'd)

2.1

247

22

2.21

2.22

Undertaking of the Company (Cont'd)
Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed
outside the Company's regular business hours or in hazardous locations. In such
cases, charges based on cost of the actual labor, material, or other costs incurred
by or charged to the Company will apply. If installation is started during regular
business hours but at the Customer's request extends beyond regular business
hours into time periods including, but not limited to, weekends, holidays, andfor
night hours, additional charges may apply.

Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company,
its agents or contractors.

Telecommunications Service Priority

The Telecommunications Service Priority System is the regulatory, administrative
and operational system authorizing and providing for priority treatment, to provide
and restore National Security Emergency Preparedness Telecommunications
service. Under the rules of the Telecommunications Service Priority System, The
Telephone Company is authorized and required to provide and restore services with
Telecommunications Service Priority assignmenis before services without such
assignments. The provision and restoration of Telecommunications Service Priority
System services shall be in compliance with Part 64, Appendix A, of the Federal
Communications Commission’s Rules and Regulations, the guidelines set forth in
the Telecommunications Service Priority for National Security Emergency
Preparedness Service User Manual and Service Vendor Handbook.

Prohibited Uses
The service the Company offers shail not be used for any unlawiul purpose or for
any use as to which the Customer has not obtained all required governmental

approvals, authorizations, licenses, consents and permits.

The Company may require a Customer to immediately shut down its transmission
of signals if said transmission is causing interference to others.

ISSUED:

September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

" Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inec,
PUCO.NO. 1

2. Regulations {Cont'd)

2.3
2.31

Obligations of the Customer
The Customer shall be responsible for:
(a) the payment of all applicable charges pursuant to this tariff;

(b) reimbursing the Company for damage to, or loss of, the Company’s facilities or
equipment caused by the acts or omissions of the Customer; orthe noncompliance
by the Customer, with these regulations; or by fire or theft or other casuaity on the
Customer's premises, unless caused by the negligence or willful misconduct of the
employees or agents of the Company. The Company will, upon reimbursement for
damages, -cooperate with the Customer in prosecuting a claim against the person
causing such damage and the Customer shall be subrogated to the Company's
right of recovery of damages io the extent of such payment.

{c) providing at no charge, as specified from time fo ime by the Company, any
needed personnel, equipment, space and power to operate Company facilities and
equipment installed on the premises of the Customer, and the level of heating and
air conditioning necessary to maintain the proper operating environment on such
premises;

(d) obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduif necessary for installation of fiber optic cable and associated
equipment used fo provide local exchange service to the Customer from the cable
buildin1g entrance or property line to the location of the equipment space described
in 2.3.1(c). Any costs assoclated with obtaining and mainfaining the rights-of-way
described herein, including the costs of altering the structure to permit installation
of the Company-provided facilities, shall be borne entirely by, or may be charged
by the Cornpany to, the Customer. The Company may require the Customer to
demoenstrate s compliance with this section prior to accepting an order for service;

(e} providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which Company employees
and agents shall be installing or maintaining the Companys facilities and
equipment. The Customer may be required to install and maintain Company
facilities and equipment within a hazardous area if, in the Company's opinion, injury
or damage to the Company's employees or property might resuit from installation
or maintenance by the Company. The Customer shall be responsible for identifying,
monitoring, removing and disposing of any hazardous material (e.g. friable
asbestos) prior to any construction or installation work;

ISSUED:

September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Pustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2. Regulations (Cont'd)

2.3
2.3.1

Obligations of the Customer {contd.}

The Customer shall be responsible for: {contd.)

(f) complying with all laws and regulations applicable fo, and obtaining ali consents,
approvals, iicenses and permits as may be required with respect to, the location of
Company faciliies and equipment in any Customer premises or the rights-of-way
for which Customer is responsible under Section 2.3.1 (d) above; and granting or
obtaining permission for Company agents or employees to enter the premises of
the Customer at any time for the purpose of installing, inspecting, maintaining,
repairing, or upon termination of service as stated herein, removing the facilities or
equipment of the Company;

{g) not creating or allowing to be placed or maintained any hens or other
encumbrances on the Company’s equipment or facilities; and

{h) making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No
allowance for interruptions in service will be made for the period during which
sefvice is interrupted for such purposes. :

ISSUED:

September 27, 2011 EFFECTIVE: September 27, 2011

{ssued under authority of the Pubiic Utilities Commission of Ohio,

Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

bustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
P.U.C.O. NO. 1

2. Reguiati
2.3

2.3.2

2.4
24.1

2.4.2

ons (Cont'd)
Obligations of the Customer {Cont'd)

Claims

With respect to any service or facility provided by the Company, Customer shall
indemnify, defend and hold harmless the Company from all claims, actions,
damages, liabilities, costs and expenses, including reasonable aftorneys' fees for:

{a) any loss, destruction or damage to property of the Company or any third party,
or the death of or injury to persons, including, but not limited to, employees or
invitees of either the Company or the Customer, fo the extent caused by or resulting
from the negligent or intentional act or omission of the Customer, its employees,
agents, representatives or invitees; or
{b) any claim, loss damage, expense or liability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right of any third
arty, arising from any act or omission by the Custemer, inciuding, without
imitation, use of the Company's services and facilities in a name not contemplated
by the agreement between the Customer and the Company.

Customer Equipment and Channels
General

A Customer may transmit or receive information or signals via the facilities of the
Company’s underlying carrier(s).

Station Equipment

2.4.2.1 The Customer is responsible for providing and maintaining any terminal
equipment on the Customer premises. The electric power consumed b
such equipment shall be provided by, and maintained at the expense of,
the Customer. All such terminal equipment must be registered with the
FCC under 47 C.F.R., Parl 68 and all wiring must be installed and
maintained in comphance with those regulations. The Company will, where
practicable, notify the Customer that temporary discontinuance of the use
of a service may be required; however, where prior notice is not
practicable, nothing contained herein shall be deemed to impair the
Company's right to disconiinue forthwith the use of a service temporaril
if such action is reasonable under the circumstances. In case of sucl
temporary discontinuance, the Customer wili be promptly notified and
afforded the opportunity to correct the condition that gave rise to the
temporary discontinuance. During such period of temporary
discontinuance, credit allowance for service interruptions as set forth in
Seclion 2.6 following is not applicable. :

2422 The Cusiomer is responsible for ensuring that Customer-provided
equipment connected to Company e%ipment and facilities is compatible
with such eguipment and facilities. The magnitude and character of the
voltages and currents impressed on Company-provided equipment and
wiring by the connection, operation, or maintenance of such equipment
and wiring shall be such as not to cause damage to the Company-
provided equipment and wiring or injury to the Company’s employees or
other persons. Any additional proteclive equipment required to prevent
such damage or injury shall be provided by the Company at the
Customer's expense.

ISSUED:

September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President
3035 Moffat Road, Toledo, OH 43815
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2. Regulations (Cont'd)
24 Customer Equipment and Channels (Cont'd)

24.3 interconnection of Facilities

2431

24.3.2

2433

Any special interface equipment necessary to achieve compatibility
between the facilities and equipment of the Company used for furnishing
local exchange service and the channels, facilities, or equipment of others
may be provided at the Customer's expense.

l.ocal Service may be connected to the services or facilities of gther
communications carriers only when authorized by, and in accordance with,
the terms and conditions of the tariffs of the other communications carriers
which are applicable to such connections.

Facilities furnished under this tariff may be connected to Customer
provided terminal equipment in accordance with the provisions of this
tariff.

244 Inspections

2.4.4.1

2442

Upon reasonable nofification to the Customer, and at a reasonable time,
the Company may make such tests and inspections as may be necessary
to determine that the Customer is complying with the requirements set
forth in Section 2.4.2.2 for the installation, operation, and maintenance of
Cusiomer-provided facilities and equipment to Company-provided facilities
and equipment. ’

No credit will be ailowed for any interruptions occurring during such
inspections. Credits will be made in accordance with the MTSS.

If the protective requirements for Customer-provided equipment are not
being complied with, the Company may take such action as it deems
necessary to protect its facilities, equipment, and personnel. The
Company will notify the Customer promptly if there is any need for further
corrective action. Within ten days of receiving this notice the customer
must take this corrective action and notify the Company of the action
taken. If the Customer fails to do this, the Company may take whatever
additional action is deemed necessary, including the suspension of
service, to protect its facilities, equipment and personnel from harm. The
Company will, upon request 24 hours in advance, provide the Customer
with a statement of technical parameters that the Customer’s equipment
must meet.

ISSUED:

September 27, 2011

EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President

3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc¢.
P.U.C.O.NO. 1

2. Reguiations (Cont'd)

2.5

2.5.1

252

Payment Arrangements
Payment for Service

The-Customer is responsible for payment of all charges for service and facilities
furnished by the Company to the Customer or its Joint or Authorized Users.

2.56.1.1 Taxes: The Customer is responsible for the payment of all stats, local and
911 taxes, surcharges, utility fees, or other similar fees for which the end user is
directly responsible and that may be levied by a governing body or bodies in
conjunction with or as a result of a service furnished under a tariff on file with the
Public Utilittes Commission of Ohio. These charges may appear as separate line
items on the customer's bill, as opposed to being included in the rates contained
in a tariff. Any such line item charges will be reflected in the Company's tariff. The

' Company shall not assess separately any taxes, fees or surcharges, other than

government-approved sales taxes imposed direclly on the end users, without
seeking Commission approval under the appropriate local competition procedures
required by the Commission. The Company shall comply with the Commission
procedures by sending notice to all customers informing them of the new line item
charges.

Billing and Collection of Charges

Bills will be rendered monthly to Customers. Ali billing and collection procedures
will comply with MTSS 4901:1-5-15.

2.5.2.1 All service, installation, monthly Recurring Charges and Non-Recurring
Charges are due and payable upon receipt but no sooner than 14 days
from the postmark on the bill.

2.5.2.2 The Company shall present biils for Recurring Charges monthly to the
Customer, in advance of the month which service is provided. Usage
charges will be billed in arrears.

2.5.2.3 Fornew customers or existing cuistomers whose service is disconnected,
the charge for the fraction of the month in which service was furnished will
be calculated on a pro rata basis. For this purpose, every month is
considered to have 30 days.

2.5.2.4 Amounts not paid within 30 days after the date of invoice, but no sconer
. than 14 days after the postmark on the bill, are considered past due.

2.5.2.5 Checks with insufficient funds or non-existing accounts will be assessed
as foliows, except as may be waived under appropriate circumstances:

Max.
$25.00

ISSUED:

September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2. Regulations (Cont'd}
25 Payment Arrangements (Cont'd)

2.5.3 Dispuied Bills

The Customer shall notify the Company of any disputed items on a bill by calling 1-
419-724-5300 or by writing to Community iSP, 3035 Moffat Road, Toledo, OH
43615. If the Customer and the Company are unable to resolve the dispute to their
mutual satisfaction, the Customer may file a complaint with the PUCO in
accordance with the Commission’s rules of procedure at the following address:

in the event that the Company is unable to resolve a dispute properly brought io its
attention, the Customer may direct the complaint to the attention of the Public
Utilities Commission of Ohio as follows:

Public Utilities Commission of Ohio
180 East Broad Street

Cofumbus, OH 43215
1-800-686-7826 (loll free)

2.5.3.1 The date of the dispute shall be the date the Company receives
sufficient notification to enable it to investigate the dispute. The
date of the resolution is the date the Company completes its
investigation and notifies the Customer of the disposition of the
dispute.

254  Advance Payments

The Company may require a Customer to make an Advance Payment for

special construction before a specific services or facility is furnished. The
Advance Payment will not exceed an amount equal to the Non-Recurring
Charge(s) for special consfruction for the service or facility. The advance
payment will be credited to the Customer’s initial bill.

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

tssued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Pustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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PU.CO.NO. 1

2. Regulations (Cont'd)

2.5 Payment Arrangements (Cont'd)

255 Deposits

The Company’s procedures for collecting deposits will comply with MTSS
4901:1-5-13.

255.1 Applicants for service whose financial condition is not acceptable

to the Company, or is not a matter of general knowledge, or
existing Customers who have had 2 delinquent payments in a
consecutive 12 month period may be required to provide the
Company with a security deposit. All deposits will be collected and
handled in accordance with the provisions of the Rule 4801: 1-17
of the Ohio Administrative Code and Rule 4901:1-5-14 and 45901:1-
5-13 of the PUCO's Minimum Telephone Service Standards. The
deposit requested will be in cash or the equivalent of cash, and will
be held as a guarantee for the payment of charges. A deposit does
not relieve the Customer of the responsibility for the prompt
payment of bills on presentation.

The deposit will not exceed an amount equal to:
(a) two month's average monthly bill for all regulated local

exchange services for the ensuing twelve months, plus thirty
percent {30%) of estimated monthly recuriing charges.

ISSUED:

September 27, 2011

EFFECTIVE: September 27, 2011

issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2. Regulaticns (Cont'd)
2.5 Payment Arrangements {Cont'd)
255 Deposits (contd.)
2.5.5.2 A deposit may be required in addition to an advance payment.

2.5.5.3 When a service or facility is discontinued, the amount of a deposit, if any, will be
applied to the Customer’s account and any credit balance remaining will be refunded
within 45 days from the date of iermination. Before the service or facility is
discontinued, the Company may, at its option, return the deposit or credit it to the
Customer's account.

2.5.5.4 Deposits held will accrue interest at a rate specified by the PUCCO in Rule 4901: 1-17-
05 of the Ohio Administrative Code and will be refunded to the customer after twelve-
consecutive months of payment.
2586 Denial or disconnection of local and toll service.

Carrier may discontinue service or cancel an application for service without incurring any
liability as follows:

A, For nonpayment of toll services in accordance with 4901:1-5-17(B}.

B. For nonpayment of local service in accordance with 4901:1-5-17(A).

C. With prior notice in cases not involving nonpayment as set forth in Rule 4901:1-5-
17(D) and (E).

D. Without prior notice in cases not involving nonpayment as forth in Rule 4901:1-5-
17(G).

E. Payment schedule and disconnection procedures for nonpayment will comply with

Rule 4901:1-5-17(K).

F. The Company will follow the procedures for reconnection of service provided in Rules
4901:1-5-17(M).
ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2. Reguiation (Cont'd)

2.6 Subscriber Billing Adjustments.

2861 The Company’s terms and conditions for applying subscriber credits due to extended
out-of-service conditions are set forth in Rule 4901:1-6-16{A) and (B).

2.6.2 The Company’s terms and conditions for applying subscriber credits due fo failure to

_ install new service in a timely fashion are set forth in Rules 4801:1-5-16(D) and (E).

26.3 The Company’s terms and conditions for applying subscriber credits due fo omission
of a directory listing are set forth in Rules 4901:1-5-16(F).

284 The Company's terms and conditions for providing subscriber refunds for prior
overcharges and collecting for prior undercharges are as set forth in Rule 4801:1-5-
16{G).

2.68.5 The Company's terms and conditions for credit exceptions are set forth in Rule
4901:1-5-16(A)(1)(2)(3)(4), (C), (D)(1)(2)(3)(4), and (EX3). ‘

2.6.6  The Company shall credit the subscriber's bill in the amount of at least one-half of one
month’s charges for any regulated local services rendered inoperative if the Company
fails to meet a repair appointment or a repair commitment.

1ISSUED; September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ohio,

Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2. Regulations (Cont'd}

2.7

2.8

Cancellation of Service

2.7.1.

2.7.2

Canceliation of Application for Service

2.7.1.1 When a contract basis customer cancels an application for service prior to
the start of service or prior to any special construction, no charges wili be
imposed except for those specified below:

Where the Company has notified a contract basis customer or prospective
customer of the possibility that special expenses may be Incurred in
connection with provisioning their contracted service, and then the Company
does incur such expenses, the contract customer wilt be responsible for the
expenses incurred. Expenses could include special construction, or where
special arrangements of facilifies or equipment have begun before the
Company received a cancellation notice. The charge will be equai o the
costs actually incurred, less net salvage.

Cancellation of Service by the Customer

if a contract basis business Customer cancels a Service Order or terminates a service
before the completion of the term for any reason whatsoever other than a service
interruption (as defined in 2.6.1 above), Customer agrees to pay to Company the
following sums which shall become due and owing as of the effective date of the
cancellation or termination and be payable within the period set forth in 2.5.2: all
cosis, fees and expenses reasonable incurred in connection with (1) All Non-
Recurring Charges reasonably expended by Company to establish service to
Customer, plus {2) any disconnection, early cancellation or termination charges
reasonably incurred and paid to third parties by Company on behalf of Customer, plus
(3) all Recurring Charges specified in the applicable Service Order tariff for the
balance of the then current term or as may be pro-rated in the absence of a term
coniract.

Commission approval of this provision does not constltuie a determination of the
reasonabieness of termination liability.

Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection

with the services and facilities provided by the Company without the written consent of the other

party, except that the Company may assign its rights and duties (a} pursuant to any sale or

transfer of substantially all the assets of the Company; or (b) pursuant to any financing, merger
or reorganization of the Company.

ISSUED:

September 27, 2011 : EFFECTIVE: September 27, 2011

issued under authority of the Public Utilities Commission of Ohio,

Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2. Regulations (Cont'd)

2.9

Notices and Communications

291

292

283

294

The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver all notices and other communications, except that Customer may
also designate a separate address to which the Company’s bills for service shall be
mailed.

The Company shall designate onthe Service Order an address to which the Customer
shall mail or deliver all notices and other communications, except that Company may
designate a separate address on each bill for service to which the Customer shall mail
payment on that bill.

All Company invoices and notices required to be given pursuant to this tariff wilt be in
writing. Notices and other written communications of either party, and all bills mailed
by the Company, shall be presumed to have been delivered to the other party on the
third business day following deposit of the notice, communication or bill with the U.S.
Mail or a private delivery service, prepaid and properiy addressed, or when actuaily
received or refused by the addressee, whichever occurs first. -

The Company or the Customer shall advise the other parly of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.

ISSUED:

September 27, 2011 EFFECTIVE: September 27, 2011

tssued under authority of the Public Utilities Commission of Ohio,

Dated March 30, 200 7, in Case No.0 7-233-T P -ACE

Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2. Regulations (Cont'd)

2,10

Universal Emergency Number Service — 9-1-1

Where requesied by local government authorities, and subject to the availability of facilities, the
Company will provide a universal number “911” dialing fo its customers for simplified
emergency access police, fire, and other emergency services. 911 calls will be routed for
answering to a Public Safety Answering Point (PSAP) as designated by the local government
unit authorized 1o establish and operate such systems. The Company does not undertake to
answer and forward 911 calls, but furnishes the use of its facilities {o enable the local
government unit or its designee to answer and respond to such calls.

The 811 Calling Party, by calling 911 Service, gives consent for the Company to provide 911
information consisting of the name, address, telephone number, and other calling party
information when available, to Law Enforcement Agencies and other emergency service
providers on a call-by-call basis for the purpose of enabling those agencies or service providers
to respond to emergency calls for assistance. Database inquiries for 911 information consisting
of name, address, telephone number and other information when available, will only be allowed
for purposes of dispatching or responding to 911 emergency calis or integrity verification as
prescribed by the applicable state codes, rules or legislation.

Customers with Uniisted or Non-published numbers as well as those customers who have
requested perline blocking forfeits the privacy afforded by these services on calls made to 911.

The provision of 911 Service by the Company shall not be interpreted, construed, or regarded
as being for the benefit of or creating any Company obligation, either expressed or implied,
toward any third person or legal entify other than the customer. The company’s entire liability
to any person for interruption or failure of 911 Service shall be limited fo the terms specified in
this Tariff or by statute.

ISSUED:

September 27, 2011 EFFECTIVE: September 27, 2011

lssued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Commumnity ISP, Inc.
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3. Service Descriptions

3.1 Local Exchange Service

The Company’s Local Telephone Service provides a Customer with the ability to connect to the Company's
switching network which enables the Customer to:

- - place or receive calls to any calling Station in the customer's local calling area, as defined herein;
- access enhanced Universal Emergency Number/911 Service where available;
- access the interexchange carrler selected by the Customer for interLATA, intral ATA, interstate or infernational

calling;

- access Operator Services;

- access Directory Assistance;

- place or receive calls to 800/888 telephone numbers;
- access Telecommunications Relay Service.

3.1.1

3.1.3

Exchange Areas Served and associated Local Calling Areas: Exchanges where the Company’s local
exchange service are available is stated in this tariff. NXX's associated with each particular exchange
or zone may be found in the telephone directory published for the Customer's exchange area.

The Company’s Local Exchange Service is comprised of four different service elements. Two of the
service elements, Switched Network Access Channel and Local Usage are mandatory for all customers
subscribing to the Company's local exchange service offerings. The remaining service elements,
enhanced features and toll usage, are optlional services available fo customers.

Class of Service: The Local Exchange Service Offering is available in two classes of service
distinguished by their primary character or nature of use as well as the location io which service is
provided: residential or business.

3.1.3.1 Local Exchange Service will be classified as Residential Service where the primary use is for
social or domestic purposes and the location to which service is prowded is a residence or the
bona fide living guarters for a combined residence and business premises,

3.1.3.2 Local Exchange Service will be classified as Business Service where the primary use is for paid
commercial, professional or institutional activity and the location to which service is provided
is a business or commercial location or the service number is listed as the principal or only
number for a business in any telecommunications directory.

ISSUED:

September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
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3. Service Descriptions (Cont'd)
3.1 Local Exchange Service (Cont'd)

3.1.4

Basic Service - provides the Customer with a single, voice-grade analog communications channel with
a singie telephone number. Basic Local Exchange Service includes the following features as standard:

Touchtone Dialing

One Directory Listing plus One Directory
Presubscription {both intral ATA and InterLATA)
Calling number delivery blocking/per cali

Toll restriction

900/976 Blocklng, upon request

Optional Calhng Features — are a set of optional features which may be available fo the Company’s local
exchange service Customers to provide additional calling functionality. The Company offers the optional
features specified in the Price List.

3.2 lLocal Exchange Service - Rates and Charges

A Local Exchange Service Customer will be charged any applicable Non-Recurring Charges,
monthly Recurring Charges and Message charges as specified in the Price List. Maximum
rates are set forth for all Tier 1 services listed below:

3.2.1 Local Flat Rate Service
A. Rate Band 1
Business MRC Business MRC  Resi MRC Resi MRC
Actual Maximurm Actual Maximum Tier
First Line $46.25 $100.00 $25.95 $50.00 1-Core
B. Rate Band 2
Business MRC Business MRC  Resi MRC Resi MRC
Actual Maximum Actual Maximum Tier
First Line $48.00 $100.00 $17.95 $50.00 1-Core
C. Rate Band 3
Business MRC Business MRC  Resi MRC Resi MRC
Actual Maximum Actual Maximum Tier
First Line $49.75 $100.00 $18.95 $50.00 1-Care

ISSUED:

September 27, 2011

EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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2™ Revised Page 39

Cancels 1* Revised Page 39

3. Service Descriptions (Cont'd)

3.2  Local Exchange Service Rates and Charges (Cont'd)

3.2.2 Basic Local Measured Rate Services

A Rate Band 1
Business MRC
Actual
First Line $30.25
D)
(D)
B. Rate Band 2
Business MRC
Actual
First Line $32.00
(D)
(D)
C. Rate Band 3
Business MRC
Actual
First Line $33.75
()]
(D)

3.2.3 Non-Recurring Charges

Exchange Access Line, 1% Line
Exchange Access Line, 2™ - 3" Lines
Service Change, 1% Line

Service Change 2™ - 3" Lines

Business MRC  Resi MRC
Maximum Actual
$100.00 $8.80
Business MRC Resi MRC
Maximum Actual
$100.00 $9.25
Business MRC Resi MRC
Maximum Actual
$100.00 $9.75
Business NRC Resi NRC
$49.75 $25.70
$49.75 $25.70
$12.25 $12.25
$12.25 $12.25

Resi MRC
Maximum
$50.00

Resi MRC
Maximum
$50.00

Resil MRC
Maximum
$50.00

Maximum

$100.00
$100.00
$100.00
$100.00

Tier
1-Core

Tier
1-Core

Tier
1-Core

Tier

1-Core
1-Noncore
1-Core
1-Noncore

ISSUED: September 27, 2011

EFFECTIVE: September27, 2011

Issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Read, Toledo, OH 43615
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Community ISP, Inc.
PU.CO.NO. 1

3. Service Descriptions {Conf'd}
3.2 Local Exchange Service Rates and Charges (Cont'd)

3.2.4  Custom Calling Service Features (D) '

®)

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

issued under authority of the Public Utilittes Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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3. Service Descriptions (Cont'd)
3.2 Local Exchange Service Rates and Charges (Cont'd)

3.25  Advanced Custom Calling Features

)

D)

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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326 Faster Processing, LLC Rates (cont'd) (D)

3.2.6.1 Faster Processing LLC rates (Cont'd)

D)

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2071

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Inc.
PUCO.NO. 1

3.2.6 _Faster Processing, LLC Rales (cont'd)

@)

3.2.8.2 Local Exchange Service Rates - Faster Processing customers

(D)

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615



1! Revised Page 41.3
Cancels Original Page 41.3

Community ISP, Inc.
PU.C.O.NO. 1

3.2.6 Faster Processing, LLC Rates (cont'd)

3.2.6.2 Local Exchange Service Rates - Faster Processing Customers

(D)

(D)

ISSUED; September 27, 2011 EFFECTIVE: September 27, 2011

issued under authority of the Public Utilities Cornmission of Ohio,
Dated March 30, 200 7, in Case No.( 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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Community ISP, Ine.
PU.C.O.NO. 1

3.26 Faster Processing, LLC Rates (cont'd)

D)

(D)

|SSUED: September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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3.2.6 Faster Processing, LL.C Rates {cont'd)

D)

)

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

[ssued under authority of the Public Ulilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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‘Community ISP, Inc.
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3. Service Descriptions (Cont'd)

3.2 Local Exchange Service Rates and Charges (Cont'd)

(D)

)

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

{ssued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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3. Service Descriptions (Cont'd})

(D)

)

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ghio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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PUCO.NC. 1

3. Service Descriptions (Cont'd)

38 Directory Listings

3.7

D)

D)

Emergency Services (Enhanced 911): Allows Customers to reach appropriate emergency services including police,
fire and médical services. Enhanced 811 has the ability to selectively route an emergency call to the primary E911
provider so that it reaches the cqrrect.emeagency service located closest to the calier. In addition, the Customer's
address and telephone information will be displayed to the Bnmary E£911 provider for display at the Public Service
Answering Point (PSAP). Charges for Enhanced 9-1-1 will be a pass through of the charge imposed by the ILEC.

ISSUED:

September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 436815
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Community ISP, Inc.
PU.CO.NO. §

3. Service Descriptions {Cont'd)

3.8 Service Connection Assistance
3.81 General

3.11.1.1 Service Connection-Assistance is a telephone assistance program that provides certain eligible
residential customers requesting local exchange service with the following benefits:
a. Wavier of applicable deposit requirements under Section 1 of this tariff. o
b. Full or partial wavier of up to $60.00 of applicable service connection charﬂ?'s for establishing
or re-establishing local exchange service as described in Section 3 of this tariff. (Service
Connection Assistance does nof apply to network wiring charges).

3.8.2 Regulations

3.8.2.1 Service Connection Assistance is a basic local exchange residential service offering available to
customers who are currently participating in one of the following assistance programs:
a. Home Energy Assistance Program (HEAP); .
b.Suppiemental Security Income (8SI) under Title XV of the Social Security Act;
¢. Food Stamgs; o
d. Federal public housing assistance %Sectlon 8y; or, . . L
e, Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid).

3.8.22 The Telephone Comgan}; shall require, as proof of eligibility for Service Connection Assistance,
a document signed by the customer, cerlifying under penally of perjury that the customer is
receiving benefits from one of the programs identified in Section 3.5.2.1, above; identifying the
specific program or programs from which the customer receives benefits.

3.8.2.3 Customers of Service Conneclion Assistance cannot be a dependent (as defined by the Federal
income Tax Code) under the age of 60.

3.8.2.4 Service Connection Assistance is available for all grades of service.

3.8.2.5 Service Connection Assistance is available for a single telephone line at the customer’s principal

place of residence.

3.8.2.8 Service Connection Assistance shall be available to eligible customers not more than once in
a one—!year period at the same address. Customers mustdpar or make arrangements {o pay to
the Telephone Gompany any outstanding bills for regutated telephone services in the customer's
name, and no other mémber of the household may owe money for such services previously
provided at the Customer’s current address.

3.8.2.7 Serice Connection Assistance customers are not restricted on the optional services to which
they may subscribe.

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Ohio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615
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8. Service Area Maps
8.1 AT&T Ohio Service Area Map

ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011
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8. Service Area Maps (conid.)
8.2 Verizon North Service Area
ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011
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PRICE LiST
1. Local Exchange Service — Monthly Rates and Charges

1.1 Fliat Rate Service

A. Rate Band 1
Business Residential
MRC MRC
First Line $46.25 $25.95
(5
B. Rate Band 2
Business Residential
MRC MRC
First Line $48.00 $17.95
(D)
C. Rate Band 3
Business Residential
MRC MRC
First Line $49.75 $18.95
D)
1.2 Measured Rate Service
A. Rate Band 1
Business Residential
MRC MRC
First Line $30.25 $8.80
(D))
B. Rate Band 2
Business Residential
MRC MRC
First Line ' $32.00 $9.25
(5)]
C. Rate Band 3
‘ Business Residential
MRC MRC
First Line $33.75 $9.75
(5)]
ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011

Issued under authority of the Public Utilities Commission of Chio,
Dated March 30, 200 7, in Case No.0 7-233-T P -ACE
Dustin Wade, President
3035 Moffat Road, Toledo, OH 43615



2 Revised Page 47
Cancels 1% Revised Page 47

Community ISP, Inc.
PU.CO.NO. 1
PRICE LIST
2. Non-Recurring Charges
Business Residence
NRC NRC
Exchange Access Line, per line 49.75 25.70
Service Change 12.25 12.25
3. Custom Calling Service Features
5
D)
ISSUED: September 27, 2011 EFFECTIVE: September 27, 2011
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PRICE LIST
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PRICE SHEET | D)
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Exhibit C

Summary of Changes

The detariffed services have been removed from P.U.C.0. Tariff No. 1 and the removed services are now
included in the Company’s Ohio Guidebook posted on the Company’s website at www.cisp.com along

with P.U.C.0. Tariff No 1. Copies may also be obtained at the Company’s main office at 3035 Moffat
Road, Toledo, Ohio 43615,
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Exhibit D

Customer Notice

Copy of the Customer Notice of Detariffing and Related Changes




Residential Notice

Beginning on October 7, 2011, the prices, service descriptions, and the terms and conditions for services
other than local flat rate service that you are provided by Community ISP (“CISP*) will no longer be on
file at the Public Utilities Commission of Ohio {PUCO).

This modification does not automatically result in a change in the prices, terms or conditions of those
services to which you currently subscribe. Reliant must still provide a customer naotice at least fifteen
days in advance of rate increases, changes in terms and conditions and discontinuance of existing
services. Additionally, you will be able to view the company’s future service offerings in a guidebook
online at www.cisp.com or you can request a copy of this information by contacting CISP at 1-419-724-

3547,

Since these services will no longer be on file with the Commission, this means that the agreement
reached between the customer and the company will control new services or changes in service. For
any new services or changes in service, it will be important that you carefully review and confirm the
price, terms and conditions.

If you have any questions about this matter, please call CISP at 1-419-724-354, or visit us at
wWww.Cisp.com .

Sincerely,

Community ISP




Business Notice

Beginning on October 7, 2011, the prices, service descriptions, and the terms and conditions for services
other than a primary line provided by Community ISP (“CISP”} will no longer be on file at the Public
Utilities Commission of Ohio (PUCO).

This modification does not automatically result in a change in the prices, terms or conditions of those
services to which you currently subscribe. CISP must still provide a customer notice at least fifteen days
in advance of rate increases, changes in terms and conditions and discontinuance of existing services.
Additionally, you will be able to view the company’s future service offerings in a guidebook online at
www.cisp.com or you can request a copy of this information by contacting CISP at 1-415-724-3547.

Since these services will no longer be on file with the Commission, this means that the agreement
reached between the customer and the company will control new services or changes in service. For
any new services or changes in service, it will be important that you carefully review and confirm the
price, terms and conditions,

if you have any questions about this matter, please call CISP at 419-724-3547, or visit us at
WWW.Cisp.com .

Sincerely,

Community ISP
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Exhibit E

Customer Notice Affidavit




CUSTOMER NOTICE AFFIDAVIT

AFFIDAVIT

M / @MW am an authorized agent of the applicant corporation,

Community {SP, Ind. dnd am authorized to make this statement on its behalf. T attest that the
customer notige(s) accompanymg this affidavit were sent to affected customers through Bill
Insert on Zd&/ , in accordance with Rule 4901:1-6-07, Ohio Administrative
Code. Ideclare under penalty of perjury that the foregoing is true and correct.

Signature_m /W P-Le-tf

(Date) *°
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