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   Karen M. Hyde 
                                                                                                                      Regulatory Paralegal 
   Tel  724-743-9719 
                                                                                                                     E-mail: Karen.hyde@level3.com 
 
 
 
 
September 20, 2011 
 
 
Via Electronic Filing 
 
 
Public Utilities Commission of Ohio 
Attention: Docketing Division 
180 East Broad Street 
Columbus, Ohio 43215 
 
RE: Broadwing Communications, LLC  
 Case No. 10-1010-TP-ORD 
 
Dear Sir or Madam: 
 
On behalf of Broadwing Communications, LLC, please accept this application to further de-tariff certain 
services and to make other changes related to the implementation of Case No. 10-1010-TP-ORD.  
Included in the application is the Commission’s Telecommunications Application Form for Detariffing 
and Related Actions; and related exhibits: Exhibit A (existing affected tariff pages), Exhibit B (proposed 
revised tariff pages, Exhibit C (summary of changes), Exhibit D (copy of customer notice), Exhibit E 
(affidavit indicating that customer notice was sent to customers).  The attached revised tariff pages for 
Tariff No. 1 completely replace the current tariff pages on file with the Commission. 
 
Please do not hesitate to contact me if you have any questions regarding this filing. 
 
 
Sincerely, 

 
Karen M. Hyde 
Regulatory Paralegal 
 
Enclosures 
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TThhee  PPuubblliicc  UUttiilliittiieess  CCoommmmiissssiioonn  ooff  OOhhiioo  
TELECOMMUNICATIONS APPLICATION FORM for  

DETARIFFING AND RELATED ACTIONS 
Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD 

 (Effective: 01/20/2011 through 05/20/2011) 
 

 

In the Matter of the Application of  Broadwing 
Communications, LLC  
to Detariff  Services and make other changes related to the 
Implementation of Case No. 10-1010-TP-ORD

) 
) 
) 
)

TRF Docket No. 90-     
Case No.   -      -TP - ATA 
NOTE: Unless you have reserved a Case No. leave the “Case No.” 
fields BLANK. 

 

Name of Registrant(s) Broadwing Communications, LLC 
DBA(s) of Registrant(s)       
Address of Registrant(s) 1025 Eldorado Boulevard, Broomfield, CO 80021 
Company Web Address www.level3.com 
Regulatory Contact Person(s) Greg Diamond  Phone 206-652-5608 Fax 720-888-5134 
Regulatory Contact Person’s Email Address greg.diamond@level3..com  
Contact Person for Annual Report Nancy McCarty Phone 720-888-2647 
Address (if different from above)       
Consumer Contact Information         Phone       
Address (if different from above)       
 
Part I – Tariffs    
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below. 
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the 
Commission acts to suspend. 
 

Carrier Type    ILEC   CLEC   CTS 
Tariff for Basic Local Exchange Service (BLES) and/or 
other services required to be tariffed pursuant to 
4901:1-6-11(A); detariffing of all other services 

   

Other changes required by Chapter 4901:1-6 
(Describe in detail in Exhibit C)    

 
Part II – Exhibits 
Note that the following exhibits are required for all filings using this form. 
 
Included Identified As: Description of Required Exhibit: 

 Exhibit A The existing affected tariff pages. 
 Exhibit B The proposed revised tariff pages. 
 Exhibit C Narrative summarizing all changes proposed in the application, and/or other 

information intended to assist Staff in the review of the Application. 
 Exhibit D One-time customer notice of detariffing and related changes consistent with rule 

4901:1-06-07 
 Exhibit E Affidavit that the Customer Notice described in Exhibit C has been sent to 

Customers. 
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Part III. – Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 
 

AFFIDAVIT 
Compliance with Commission Rules  

I am an officer/agent of the applicant corporation, Karen M. Hyde 
                                                                                                                                                                                     (Name) 

, and am authorized to make this statement on its behalf.

I attest that these tariffs comply with all applicable rules for the state of Ohio.  I understand that tariff notification filings do not imply 
Commission approval and that the Commission’s rules, as modified and clarified from time to time, supersede any contradictory provisions in our 
tariff.  We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the 
suspension of our certificate to operate within the state of Ohio.   
 
I declare under penalty of perjury that the foregoing is true and correct. 
 

 

Executed on (Date) 9/20/11  at (Location) Canonsburg, PA 

  *(Signature and Title) 

   Paralegal 
 

(Date) 9/20/11 

• This affidavit is required for every tariff-affecting filing.   It may be signed by counsel or an officer of the applicant, or an authorized agent of the 
applicant. 

 

VERIFICATION 
 

 
I, Karen M. Hyde  
verify that I have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information 
submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge. 
 

 

*(Signature and Title)    Paralegal   
(Date) 9/20/11  

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant. 
 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 
 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 
 

Or 
Make such filing electronically as directed in Case No 06-900-AU-WVR 
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EXHIBIT A 



Broadwing Communications LLC P.U.C.O. No. 1 
. SECTION 2 
 First Revised Page 14 
 Replaces Original Page 14 

SECTION 2: REGULATIONS 

Issued:  July 1, 2008  Effective:  July 1, 2008  
Issued By: Director Regulatory Affairs 
 1025 Eldorado Boulevard 
 Broomfield, CO 80021 

2.3 Obligations of the Customer (cont'd.) 
 2.3.2 Liability of the Customer 

A) The Customer will be liable for damages to the facilities of the Company 
and for all incidental and consequential damages caused by the negligent 
or intentional acts or omissions of the Customer, its officers, employees, 
agents, invitees, or contractors where such acts or omissions are not the 
direct result of the Company's negligence or intentional misconduct. 
 

B) To the extent caused by any negligent or intentional act of the Customer 
as described in (A), preceding, the Customer shall indemnify, defend and 
hold harmless the Company from and against all claims, actions, 
damages, liabilities, costs and expenses, including reasonable attorneys' 
fees, for (1) any loss, destruction or damage to property of any third 
party, (2) the death of or injury to persons, including, but not limited to, 
employees or invitees of either party, and (3) any liability incurred by the 
Company to any third party pursuant  to this or any other tariff of the 
Company, or otherwise, for any interruption of, interference to, or other 
defect in any service provided by the Company to such third party.   
 

C) The Customer shall not assert any claim against any other customer or 
user of the Company's services for damages resulting in whole or in part 
from or arising in connection with the furnishing of service under this 
Tariff including but not limited to mistakes, omissions, interruptions, 
delays, errors or other defects or misrepresentations, whether or not such 
other customer or user contributed in any way to the occurrence of the 
damages, unless such damages were caused solely by the negligent or 
intentional act or omission of the other customer or user and not by any 
act or omission of the Company.  Nothing in this Tariff is intended either 
to limit or to expand Customer's right to assert any claims against third 
parties for damages of any nature other than those described in the 
preceding sentence. 

 
D) Neither subscriber's landlord nor landlord's officers, agents or 

employees, the building management or any party in interest to the lease 
under which subscriber occupies space in the building shall have any 
liability to subscriber arising from the provision or operation of the 
services and service-related equipment referred to herein, or the 
interruption or failure thereof from any cause whatsoever. 

 
 2.3.3 Minimum Telephone Service Standards Statement 
 

Customers have certain rights and responsibilities under the Minimum Telephone 
Service Standards (Ohio Adm. Code 4901:1-5)(MTSS).  These safeguards can be 
found in the Appendix to Ohio Adm. Code 4901:1-5-03, which is entitled 
“Telephone Customer Rights and Responsibilities”.  These rights and 
responsibilities include complaint handling, ordering or changing service, service 
repair, payment of bills, and disconnection and reconnection of service.



Broadwing Communications LLC P.U.C.O. No. 1 
. SECTION 2  
 Original Page 38 

 
SECTION 2: REGULATIONS 

 

Issued:  October 18, 2004  Effective:  October 18, 2004  
Issued By: Daniel E Meldazis, Director Regulatory Affairs 
 200 N. LaSalle Street 
 Chicago, IL 60601 

2.13 Operator Services Rules 
 
A) The Company will enforce the following operator service rules. 

 
A provider of intrastate operator assisted communications services must: 

 
1) identify itself at the time the end-user accesses its services; 

 
2) upon request, quote all rates and charges for its services to the end-user 

accessing its system; 
 

3) arrange to have posted in plain view at each telephone location which 
automatically accesses the operator service provider's network and where 
its services are made available to the public or transient end-users: 

 
a) the operator service provider's name and address; 

 
b) bill and service dispute calling information including the 

operator service provider's dispute resolution phone number; 
 

c) clear and specific instructions informing the end-user how to 
access a local exchange telephone company operator as an 
alternative available to the end-user; and 

 
d) notice concerning any and all amounts to be billed by the 

operator services provider on behalf of any host location or third 
party which will appear on the operator service provider's bill for 
services rendered. 

 
 



Broadwing Communications LLC P.U.C.O. No. 1 
. SECTION 2  
 Original Page 39 

 
SECTION 2: REGULATIONS 

 

Issued:  October 18, 2004  Effective:  October 18, 2004  
Issued By: Daniel E Meldazis, Director Regulatory Affairs 
 200 N. LaSalle Street 
 Chicago, IL 60601 

2.13 Operator Services Rules (cont'd.) 
 
A) The Company will enforce the following operator service rules (cont’d) 
 

4) in instances when the provider is unable to complete the call and it 
requires transfer to another telephone corporation which may affect the 
rates and charges applicable to the telephone bill, inform the caller of the 
transfer and its possible effect on the applicable rates and charges, before 
any charges are incurred; and 

 
5) in the case of such transfer, the telephone corporation or provider to 

which the call is transferred shall identify itself and inform the caller of 
the transfer's effect on the applicable rates and charges, before any 
charges are incurred. 

 
B) The Company will comply with the following provisions: 
 

Providers of intrastate operator assisted communications services shall 
not take any action or enter into any arrangement which restricts 
end-user selection among competing interexchange telephone 
corporations or end users access to competing providers of 
intrastate operator assisted communications services, or pay any 
commissions or other compensation to any entity engaged in 
such action or arrangement. 

 



Broadwing Communications LLC                                                                          P.U.C.O. No. 1 
 SECTION 4 
  Original Page 2  

SECTION 4: SERVICE AREAS 
 

Issued:  October 18, 2004  Effective:  October 18, 2004  
Issued By: Daniel E Meldazis, Director Regulatory Affairs 
 200 N. LaSalle Street 
 Chicago, IL 60601 

4.2  Calling Areas 
Geographically-defined Local Calling Areas1 are associated with each Exchange Access Service provided 
pursuant to Section 5.1.  Exchange Access Services bearing the NPA-NXX designations and exchanges listed in 
Section 4.1 mirror the local calling areas as provided in the Ohio Bell Telephone Company tariff, P.U.C.O. No. 
10. 

The exchanges and the local calling areas for each exchange are listed below: 
          Local Calling       Local Calling 
         Exchange               Areas         Exchange        Areas  

AMHERST AMHERST  BAINBRIDGE AURORA 
AMHERST AVON  BAINBRIDGE BAINBRIDGE 
AMHERST AVON LAKE  BAINBRIDGE BEDFORD 
AMHERST BIRMINGHAM  BAINBRIDGE BEREA 
AMHERST LORAIN  BAINBRIDGE BRECKSVL 
AMHERST VERMILION  BAINBRIDGE BURTON 

ASHTABULA ASHTABULA  BAINBRIDGE CHAGRINFLS 
ASHTABULA AUSTINBURG  BAINBRIDGE CLEVELAND 
ASHTABULA GENEVA  BAINBRIDGE GATESMILLS 
ASHTABULA JEFFERSON  BAINBRIDGE HILLCREST 
ASHTABULA KINGSVILLE  BAINBRIDGE INDEPENDENCE 
ASHTABULA PIERPONT  BAINBRIDGE MONTROSE 

AURORA AURORA  BAINBRIDGE NEWBURY 
AURORA BAINBRIDGE  BAINBRIDGE NOROYALTON 
AURORA BEDFORD  BAINBRIDGE OLMSTEDFLS 
AURORA BEREA  BAINBRIDGE RUSSELL 
AURORA BRECKSVL  BAINBRIDGE STRONGSVL 
AURORA CHAGRINFLS  BAINBRIDGE TERRACE 
AURORA CLEVELAND  BAINBRIDGE TRINITY 
AURORA GATESMILLS  BAINBRIDGE VICTORY 
AURORA HILLCREST  BAINBRIDGE WICKLIFFE 
AURORA HUDSON  BAINBRIDGE WILLOUGHBY 
AURORA INDEPENDENCE  BEDFORD AURORA 
AURORA KENT  BEDFORD BAINBRIDGE 
AURORA MANTUA  BEDFORD BEDFORD 
AURORA MONTROSE  BEDFORD BEREA 
AURORA NOROYALTON  BEDFORD BRECKSVL 
AURORA OLMSTEDFLS  BEDFORD BRUNSWICK 
AURORA STRONGSVL  BEDFORD CHAGRINFLS 
AURORA TERRACE  BEDFORD CHESTERLD 
AURORA TRINITY  BEDFORD CLEVELAND 
AURORA TWINSBURG  BEDFORD COLUMBISTA 
AURORA VICTORY  BEDFORD GATESMILLS 

                                                 
1 Rates and rate plans for Local Calling Area calls placed over Company-provided Exchange Access Services are 
set forth in Section 7. 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Broadwing Communications LLC                                                                          P.U.C.O. No. 1 
 SECTION 4 
  Original Page 3  

SECTION 4: SERVICE AREAS 
 

Issued:  October 18, 2004  Effective:  October 18, 2004  
Issued By: Daniel E Meldazis, Director Regulatory Affairs 
 200 N. LaSalle Street 
 Chicago, IL 60601 

            Local Calling       Local Calling 
         Exchange Areas                    Exchange        Areas  

AURORA WICKLIFFE  BEDFORD HILLCREST 
AURORA WILLOUGHBY  BEDFORD HINCKLEY 

AUSTINBURG ASHTABULA  BEDFORD INDEPENDENCE 
AUSTINBURG AUSTINBURG  BEDFORD MONTROSE 
AUSTINBURG GENEVA  BEDFORD NOROYALTON 
AUSTINBURG MADISON  BEDFORD NORTHFIELD 
AUSTINBURG PERRY  BEDFORD OLMSTEDFLS 
AUSTINBURG ROCK CREEK  BEDFORD RICHFIELD 
AUSTINBURG TRUMBULL  BEDFORD RUSSELL 

AVON AMHERST  BEDFORD STRONGSVL 
AVON AVON  BEDFORD TERRACE 
AVON AVON LAKE  BEDFORD TRINITY 
AVON BIRMINGHAM  BEDFORD TWINSBURG 
AVON LORAIN  BEDFORD VICTORY 
AVON VERMILION  BEDFORD WICKLIFFE 

AVON LAKE AMHERST  BEDFORD WILLOUGHBY 
AVON LAKE AVON  BEREA AURORA 
AVON LAKE AVON LAKE  BEREA BAINBRIDGE 
AVON LAKE BIRMINGHAM  BEREA BEDFORD 
AVON LAKE LORAIN  BEREA BEREA 
AVON LAKE VERMILION  BEREA BRECKSVL 

BEREA CHAGRINFLS  BURTON BURTON 
BEREA CHESTERLD  BURTON E CLARIDON 
BEREA CLEVELAND  BURTON HUNTSBURG 
BEREA COLUMBISTA  BURTON MIDDLEFLD 
BEREA GATESMILLS  BURTON NEWBURY 
BEREA HILLCREST  BURTON PARKMAN 
BEREA HINCKLEY  BURTON RUSSELL 
BEREA INDEPENDENCE  CHAGRINFLS AURORA 
BEREA MONTROSE  CHAGRINFLS BAINBRIDGE 
BEREA NOROYALTON  CHAGRINFLS BEDFORD 
BEREA NORTHFIELD  CHAGRINFLS BEREA 
BEREA OLMSTEDFLS  CHAGRINFLS BRECKSVL 
BEREA RICHFIELD  CHAGRINFLS BRUNSWICK 
BEREA RUSSELL  CHAGRINFLS CHAGRINFLS 
BEREA STRONGSVL  CHAGRINFLS CHESTERLD 
BEREA TERRACE  CHAGRINFLS CLEVELAND 
BEREA TRINITY  CHAGRINFLS COLUMBISTA 
BEREA TWINSBURG  CHAGRINFLS GATESMILLS 
BEREA VICTORY  CHAGRINFLS HILLCREST 
BEREA WICKLIFFE  CHAGRINFLS HINCKLEY 
BEREA WILLOUGHBY  CHAGRINFLS INDEPENDENCE 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Broadwing Communications LLC P.U.C.O. No. 1 
 SECTION 4 
  Original Page 4  

SECTION 4: SERVICE AREAS 

Issued:  October 18, 2004  Effective:  October 18, 2004  
Issued By: Daniel E Meldazis, Director Regulatory Affairs 
 200 N. LaSalle Street 
 Chicago, IL 60601 

            Local Calling                                            Local Calling 
          Exchange                   Areas             Exchange        
Areas 

BIRMINGHAM AMHERST  CHAGRINFLS MONTRSE 
BIRMINGHAM AVON  CHAGRINFLS NEWBURY 
BIRMINGHAM AVON LAKE  CHAGRINFLS NOROYALTON 
BIRMINGHAM BIRMINGHAM  CHAGRINFLS NORTHFIELD 
BIRMINGHAM LORAIN  CHAGRINFLS OLMSTEDFLS 
BIRMINGHAM VERMILION  CHAGRINFLS RICHFIELD 

BRECKSVL AURORA  CHAGRINFLS RUSSELL 
BRECKSVL BAINBRIDGE  CHAGRINFLS STRONGSVL 
BRECKSVL BEDFORD  CHAGRINFLS TERRACE 
BRECKSVL BEREA  CHAGRINFLS TRINITY 
BRECKSVL BRECKSVL  CHAGRINFLS TWINSBURG 
BRECKSVL BRUNSWICK  CHAGRINFLS VICTORY 
BRECKSVL CHAGRINFLS  CHAGRINFLS WICKLIFFE 
BRECKSVL CHESTERLD  CHAGRINFLS WILLOUGHBY 
BRECKSVL CLEVELAND  CHARDON CHARDON 
BRECKSVL COLUMBISTA  CHARDON E CLARIDON 
BRECKSVL GATESMILLS  CHARDON HUNTSBURG 
BRECKSVL HILLCREST  CHARDON MONTVILLE 
BRECKSVL HINCKLEY  CHARDON NEWBURY 
BRECKSVL INDEPENDENCE  CHARDON THOMPSON 
BRECKSVL MONTRSE  CHESTERLD BEDFORD 
BRECKSVL NOROYALTON  CHESTERLD BEREA 
BRECKSVL NORTHFIELD  CHESTERLD BRECKSVL 
BRECKSVL OLMSTEDFLS  CHESTERLD CHAGRINFLS 
BRECKSVL RICHFIELD  CHESTERLD CHESTERLD 
BRECKSVL RUSSELL  CHESTERLD CLEVELAND 
BRECKSVL STRONGSVL  CHESTERLD GATESMILLS 
BRECKSVL TERRACE  CHESTERLD HILLCREST 
BRECKSVL TRINITY  CHESTERLD INDEPENDENCE 
BRECKSVL TWINSBURG  CHESTERLD KIRTLAND 
BRECKSVL VICTORY  CHESTERLD INDEPENDENCE 
BRECKSVL WICKLIFFE  CHESTERLD NEWBURY 
BRECKSVL WILLOUGHBY  CHESTERLD NOROYALTON 
BURTON BAINBRIDGE  CHESTERLD OLMSTEDFLS 

CHESTERLD RUSSELL  COLUMBISTA TERRACE 
CHESTERLD STRONGSVL  COLUMBISTA TRINITY 
CHESTERLD TERRACE  COLUMBISTA VICTORY 
CHESTERLD TRINITY  COLUMBISTA WICKLIFFE 
CHESTERLD VICTORY  COLUMBISTA WILLOUGHBY 
CHESTERLD WICKLIFFE  CONNEAUT CONNEAUT 
CHESTERLD WILLOUGHBY  DORSET ANDOVER 
CLEVELAND AURORA  DORSET DORSET 
CLEVELAND BAINBRIDGE  DORSET JEFFERSON 

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Broadwing Communications LLC P.U.C.O. No. 1 
 SECTION 4 
  Original Page 5  

SECTION 4: SERVICE AREAS 

Issued:  October 18, 2004  Effective:  October 18, 2004  
Issued By: Daniel E Meldazis, Director Regulatory Affairs 
 200 N. LaSalle Street 
 Chicago, IL 60601 

            Local Calling                                            Local Calling 
          Exchange Areas                     Exchange                 Areas 

CLEVELAND BEDFORD        DORSET PIERPONT 
CLEVELAND BEREA  E CLARIDON BURTON 
CLEVELAND BRECKSVL  E CLARIDON CHARDON 
CLEVELAND BRUNSWICK  E CLARIDON E CLARIDON 
CLEVELAND CHAGRINFLS  E CLARIDON HUNTSBURG 
CLEVELAND CHESTERLD  E CLARIDON MESOPOTMIA 
CLEVELAND CLEVELAND  E CLARIDON MIDDLEFLD 
CLEVELAND COLUMBISTA  E CLARIDON MONTVILLE 
CLEVELAND GATESMILLS  E CLARIDON PARKMAN 
CLEVELAND HILLCREST  E CLARIDON WINDSOR 
CLEVELAND HINCKLEY  ELYRIA COLUMBISTA 
CLEVELAND INDEPENDENCE  ELYRIA ELYRIA 
CLEVELAND INDEPNDNCE  ELYRIA GRAFTON 
CLEVELAND NOROYALTON  ELYRIA NORTHEATON 
CLEVELAND NORTHFIELD  ELYRIA OBERLIN 
CLEVELAND OLMSTEDFLS  ELYRIA WELLINGTON 
CLEVELAND RICHFIELD  GATESMILLS AURORA 
CLEVELAND RUSSELL  GATESMILLS BAINBRIDGE 
CLEVELAND STRONGSVL  GATESMILLS BEDFORD 
CLEVELAND TERRACE  GATESMILLS BEREA 
CLEVELAND TRINITY  GATESMILLS BRECKSVL 
CLEVELAND TWINSBURG  GATESMILLS BRUNSWICK 
CLEVELAND VICTORY  GATESMILLS CHAGRINFLS 
CLEVELAND WICKLIFFE  GATESMILLS CHESTERLD 
CLEVELAND WILLOUGHBY  GATESMILLS CLEVELAND 
COLEBROOK ANDOVER  GATESMILLS COLUMBISTA 
COLEBROOK COLEBROOK  GATESMILLS GATESMILLS 
COLEBROOK NEW LYME  GATESMILLS HILLCREST 
COLEBROOK NOBLOOMFLD  GATESMILLS HINCKLEY 
COLEBROOK ORWELL  GATESMILLS INDEPENDENCE 
COLEBROOK WINDSOR  GATESMILLS KIRTLAND 
COLUMBISTA BEDFORD  GATESMILLS MENTOR 
COLUMBISTA BEREA  GATESMILLS INDEPNDNCE 
COLUMBISTA BRECKSVL  GATESMILLS NOROYALTON 
COLUMBISTA CHAGRINFLS  GATESMILLS NORTHFIELD 
COLUMBISTA CLEVELAND  GATESMILLS OLMSTEDFLS 
COLUMBISTA COLUMBISTA  GATESMILLS RICHFIELD 
COLUMBISTA ELYRIA  GATESMILLS RUSSELL 
COLUMBISTA GATESMILLS  GATESMILLS STRONGSVL 
COLUMBISTA HILLCREST  GATESMILLS TERRACE 
COLUMBISTA INDEPENDENCE  GATESMILLS TRINITY 
COLUMBISTA MONTROSE  GATESMILLS TWINSBURG 
COLUMBISTA NOROYALTON  GATESMILLS VICTORY 
COLUMBISTA NORTHEATON  GATESMILLS WICKLIFFE 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Broadwing Communications LLC P.U.C.O. No. 1 
 SECTION 4 
  Original Page 6  

SECTION 4: SERVICE AREAS 

Issued:  October 18, 2004  Effective:  October 18, 2004  
Issued By: Daniel E Meldazis, Director Regulatory Affairs 
 200 N. LaSalle Street 
 Chicago, IL 60601 

            Local Calling                                            Local Calling 
         Exchange Areas                      Exchange             Areas 

COLUMBISTA OLMSTEDFLS  GATESMILLS WILLOUGHBY 
COLUMBISTA STRONGSVL  GENEVA ASHTABULA 

GENEVA AUSTINBURG  HINCKLEY WILLOUGHBY 
GENEVA GENEVA  HUNTSBURG BURTON 
GENEVA MADISON  HUNTSBURG CHARDON 
GENEVA PERRY  HUNTSBURG E CLARIDON 
GENEVA TRUMBULL  HUNTSBURG HUNTSBURG 

GRAFTON ELYRIA  HUNTSBURG MESOPOTMIA 
GRAFTON GRAFTON  HUNTSBURG MIDDLEFLD 
GRAFTON NORTHEATON  HUNTSBURG MONTVILLE 

HILLCREST AURORA  HUNTSBURG PARKMAN 
HILLCREST BAINBRIDGE  HUNTSBURG WINDSOR 
HILLCREST BEDFORD  INDEPENDENCE AURORA 
HILLCREST BEREA  INDEPENDENCE BAINBRIDGE 
HILLCREST BRECKSVL  INDEPENDENCE BEDFORD 
HILLCREST BRUNSWICK  INDEPENDENCE BEREA 
HILLCREST CHAGRINFLS  INDEPENDENCE BRECKSVL 
HILLCREST CHESTERLD  INDEPENDENCE BRUNSWICK 
HILLCREST CLEVELAND  INDEPENDENCE CHAGRINFLS 
HILLCREST COLUMBISTA  INDEPENDENCE CHESTERLD 
HILLCREST GATESMILLS  INDEPENDENCE CLEVELAND 
HILLCREST HILLCREST  INDEPENDENCE COLUMBISTA 
HILLCREST HINCKLEY  INDEPENDENCE GATESMILLS 
HILLCREST INDEPENDENCE  INDEPENDENCE HILLCREST 
HILLCREST KIRTLAND  INDEPENDENCE HINCKLEY 
HILLCREST MONTROSE  INDEPENDENCE INDEPENDENCE 
HILLCREST NOROYALTON  INDEPENDENCE MONTROSE 
HILLCREST NORTHFIELD  INDEPENDENCE NOROYALTON 
HILLCREST OLMSTEDFLS  INDEPENDENCE NORTHFIELD 
HILLCREST RICHFIELD  INDEPENDENCE OLMSTEDFLS 
HILLCREST RUSSELL  INDEPENDENCE RICHFIELD 
HILLCREST STRONGSVL  INDEPENDENCE RUSSELL 
HILLCREST TERRACE  INDEPENDENCE STRONGSVL 
HILLCREST TRINITY  INDEPENDENCE TERRACE 
HILLCREST TWINSBURG  INDEPENDENCE TRINITY 
HILLCREST VICTORY  INDEPENDENCE TWINSBURG 
HILLCREST WICKLIFFE  INDEPENDENCE VICTORY 
HILLCREST WILLOUGHBY  INDEPENDENCE WICKLIFFE 
HINCKLEY BEDFORD  INDEPENDENCE WILLOUGHBY 
HINCKLEY BEREA  KINGSVILLE ASHTABULA 
HINCKLEY BRECKSVL  KINGSVILLE CONNEAUT 
HINCKLEY BRUNSWICK  KINGSVILLE KINGSVILLE 

        
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Broadwing Communications LLC P.U.C.O. No. 1 
 SECTION 4 
  Original Page 7  

SECTION 4: SERVICE AREAS 

Issued:  October 18, 2004  Effective:  October 18, 2004  
Issued By: Daniel E Meldazis, Director Regulatory Affairs 
 200 N. LaSalle Street 
 Chicago, IL 60601 

            Local Calling                                            Local Calling 
          Exchange    Areas   xchange                        Areas 

HINCKLEY CHAGRINFLS  KIRTLAND CHESTERLD 
HINCKLEY CLEVELAND  KIRTLAND GATESMILLS 
HINCKLEY GATESMILLS  KIRTLAND HILLCREST 
HINCKLEY HILLCREST  KIRTLAND KIRTLAND 
HINCKLEY HINCKLEY  KIRTLAND MENTOR 
HINCKLEY INDEPENDENCE  KIRTLAND PAINESVL 
HINCKLEY MONTROSE  KIRTLAND TERRACE 
HINCKLEY NOROYALTON  KIRTLAND WICKLIFFE 
HINCKLEY OLMSTEDFLS  KIRTLAND WILLOUGHBY 
HINCKLEY RICHFIELD  LEROY LEROY 
HINCKLEY STRONGSVL  LEROY PAINESVL 
HINCKLEY TERRACE  LORAIN AMHERST 
HINCKLEY TRINITY  LORAIN AVON 
HINCKLEY VICTORY  LORAIN AVON LAKE 
HINCKLEY WICKLIFFE  LORAIN BIRMINGHAM 

LORAIN LORAIN  MONTROSE WILLOUGHBY 
LORAIN VERMILION  MONTVILLE CHARDON 

MADISON AUSTINBURG  MONTVILLE E CLARIDON 
MADISON GENEVA  MONTVILLE HUNTSBURG 
MADISON MADISON  MONTVILLE MONTVILLE 
MADISON PERRY  MONTVILLE THOMPSON 
MADISON THOMPSON  MONTVILLE TRUMBULL 
MADISON TRUMBULL  NEWBURY BAINBRIDGE 
MENTOR GATESMILLS  NEWBURY BURTON 
MENTOR KIRTLAND  NEWBURY CHAGRINFLS 
MENTOR MENTOR  NEWBURY CHARDON 
MENTOR PAINESVL  NEWBURY CHESTERLD 
MENTOR WICKLIFFE  NEWBURY NEWBURY 
MENTOR WILLOUGHBY  NEWBURY RUSSELL 

MESOPOTMIA E CLARIDON  NOBLOOMFLD BRISTOLVL 
MESOPOTMIA HUNTSBURG  NOBLOOMFLD COLEBROOK 
MESOPOTMIA MESOPOTMIA  NOBLOOMFLD GREENE 
MESOPOTMIA MIDDLEFLD  NOBLOOMFLD MESOPOTMIA 
MESOPOTMIA NOBLOOMFLD  NOBLOOMFLD MIDDLEFLD 
MESOPOTMIA PARKMAN  NOBLOOMFLD NOBLOOMFLD 
MESOPOTMIA WINDSOR  NOBLOOMFLD ORWELL 
MIDDLEFLD BURTON  NOBLOOMFLD WINDSOR 
MIDDLEFLD E CLARIDON  NOROYALTON AURORA 
MIDDLEFLD HUNTSBURG  NOROYALTON BAINBRIDGE 
MIDDLEFLD MESOPOTMIA  NOROYALTON BEDFORD 
MIDDLEFLD MIDDLEFLD  NOROYALTON BEREA 
MIDDLEFLD NOBLOOMFLD  NOROYALTON BRECKSVL 
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MIDDLEFLD PARKMAN  NOROYALTON BRUNSWICK 
MIDDLEFLD WINDSOR  NOROYALTON CHAGRINFLS 
MONTROSE AURORA  NOROYALTON CHESTERLD 
MONTROSE BAINBRIDGE  NOROYALTON CLEVELAND 
MONTROSE BEDFORD  NOROYALTON COLUMBISTA 

MONTROSE BEREA  NOROYALTON GATESMILLS 

MONTROSE BRECKSVL  NOROYALTON HILLCREST 

MONTROSE BRUNSWICK  NOROYALTON HINCKLEY 

MONTROSE CHAGRINFLS  NOROYALTON INDEPENDENCE 

MONTROSE CHESTERLD  NOROYALTON MONTROSE 

MONTROSE CLEVELAND  NOROYALTON NOROYALTON 

MONTROSE COLUMBISTA  NOROYALTON NORTHFIELD 

MONTROSE GATESMILLS  NOROYALTON OLMSTEDFLS 

MONTROSE HILLCREST  NOROYALTON RICHFIELD 
MONTROSE HINCKLEY  NOROYALTON RUSSELL 
MONTROSE INDEPENDENCE  NOROYALTON STRONGSVL 
MONTROSE MONTROSE  NOROYALTON TERRACE 

MONTROSE NOROYALTON  NOROYALTON TRINITY 

MONTROSE NORTHFIELD  NOROYALTON TWINSBURG 

MONTROSE OLMSTEDFLS  NOROYALTON VICTORY 

MONTROSE RICHFIELD  NOROYALTON WICKLIFFE 

MONTROSE RUSSELL  NOROYALTON WILLOUGHBY 

MONTROSE STRONGSVL  NORTHEATON COLUMBISTA 

MONTROSE TERRACE  NORTHEATON ELYRIA 

MONTROSE TRINITY  NORTHEATON GRAFTON 

MONTROSE TWINSBURG  NORTHEATON NORTHEATON 

MONTROSE VICTORY  NORTHFIELD BEDFORD 

MONTROSE WICKLIFFE  NORTHFIELD BEREA 

NORTHFIELD BRECKSVL  PAINESVL LEROY 

NORTHFIELD CHAGRINFLS  PAINESVL MENTOR 

NORTHFIELD CLEVELAND  PAINESVL PAINESVL 

NORTHFIELD GATESMILLS  PAINESVL PERRY 

NORTHFIELD HILLCREST  PAINESVL WILLOUGHBY 
NORTHFIELD HUDSON  PARKMAN BURTON 
NORTHFIELD INDEPENDENCE  PARKMAN E CLARIDON 
NORTHFIELD MONTROSE  PARKMAN GARRETTSVL 
NORTHFIELD NOROYALTON  PARKMAN HUNTSBURG 
NORTHFIELD NORTHFIELD  PARKMAN MESOPOTMIA 

NORTHFIELD OLMSTEDFLS  PARKMAN MIDDLEFLD 

NORTHFIELD PENINSULA  PARKMAN PARKMAN 

NORTHFIELD STRONGSVL  PERRY AUSTINBURG 
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NORTHFIELD TERRACE  PERRY GENEVA 
NORTHFIELD TRINITY  PERRY MADISON 
NORTHFIELD TWINSBURG  PERRY PAINESVL 
NORTHFIELD VICTORY  PERRY PERRY 
NORTHFIELD WICKLIFFE  PERRY TRUMBULL 
NORTHFIELD WILLOUGHBY  PIERPONT ASHTABULA 

OBERLIN ELYRIA  PIERPONT CONNEAUT 
OBERLIN OBERLIN  PIERPONT DORSET 

OLMSTEDFLS AURORA  PIERPONT JEFFERSON 
OLMSTEDFLS BAINBRIDGE  PIERPONT PIERPONT 
OLMSTEDFLS BEDFORD  RICHFIELD BEDFORD 
OLMSTEDFLS BEREA  RICHFIELD BEREA 
OLMSTEDFLS BRECKSVL  RICHFIELD BRECKSVL 
OLMSTEDFLS BRUNSWICK  RICHFIELD CHAGRINFLS 
OLMSTEDFLS CHAGRINFLS  RICHFIELD CLEVELAND 
OLMSTEDFLS CHESTERLD  RICHFIELD GATESMILLS 
OLMSTEDFLS CLEVELAND  RICHFIELD HILLCREST 
OLMSTEDFLS COLUMBISTA  RICHFIELD HINCKLEY 
OLMSTEDFLS GATESMILLS  RICHFIELD INDEPENDENCE 
OLMSTEDFLS HILLCREST  RICHFIELD MONTROSE 
OLMSTEDFLS HINCKLEY  RICHFIELD NOROYALTON 
OLMSTEDFLS INDEPENDENCE  RICHFIELD OLMSTEDFLS 
OLMSTEDFLS MONTROSE  RICHFIELD PENINSULA 
OLMSTEDFLS NOROYALTON  RICHFIELD RICHFIELD 
OLMSTEDFLS NORTHFIELD  RICHFIELD STRONGSVL 
OLMSTEDFLS OLMSTEDFLS  RICHFIELD TERRACE 
OLMSTEDFLS RICHFIELD  RICHFIELD TRINITY 
OLMSTEDFLS RUSSELL  RICHFIELD VICTORY 
OLMSTEDFLS STRONGSVL  RICHFIELD WICKLIFFE 
OLMSTEDFLS TERRACE  RICHFIELD WILLOUGHBY 
OLMSTEDFLS TRINITY  ROCK CREEK AUSTINBURG 
OLMSTEDFLS TWINSBURG  ROCK CREEK JEFFERSON 
OLMSTEDFLS VICTORY  ROCK CREEK ORWELL 
OLMSTEDFLS WICKLIFFE  ROCK CREEK ROCK CREEK 
OLMSTEDFLS WILLOUGHBY  ROCK CREEK TRUMBULL 

ORWELL COLEBROOK  RUSSELL BAINBRIDGE 
ORWELL NOBLOOMFLD  RUSSELL BEDFORD 
ORWELL ORWELL  RUSSELL BEREA 
ORWELL ROCK CREEK  RUSSELL BRECKSVL 
ORWELL TRUMBULL  RUSSELL BURTON 
ORWELL WINDSOR  RUSSELL CHAGRINFLS 

PAINESVL KIRTLAND  RUSSELL CHESTERLD 
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RUSSELL CLEVELAND  TERRACE INDEPENDENCE 

RUSSELL GATESMILLS  TERRACE KIRTLAND 
RUSSELL HILLCREST  TERRACE MONTROSE 
RUSSELL INDEPENDENCE  TERRACE NOROYALTON 
RUSSELL MONTROSE  TERRACE NORTHFIELD 
RUSSELL NEWBURY  TERRACE OLMSTEDFLS 
RUSSELL NOROYALTON  TERRACE RICHFIELD 
RUSSELL OLMSTEDFLS  TERRACE RUSSELL 
RUSSELL RUSSELL  TERRACE STRONGSVL 
RUSSELL STRONGSVL  TERRACE TERRACE 
RUSSELL TERRACE  TERRACE TRINITY 
RUSSELL TRINITY  TERRACE TWINSBURG 
RUSSELL VICTORY  TERRACE VICTORY 
RUSSELL WICKLIFFE  TERRACE WICKLIFFE 
RUSSELL WILLOUGHBY  TERRACE WILLOUGHBY 

STRONGSVL AURORA  THOMPSON CHARDON 
STRONGSVL BAINBRIDGE  THOMPSON MADISON 
STRONGSVL BEDFORD  THOMPSON MONTVILLE 
STRONGSVL BEREA  THOMPSON THOMPSON 
STRONGSVL BRECKSVL  THOMPSON TRUMBULL 
STRONGSVL BRUNSWICK  TRINITY AURORA 
STRONGSVL CHAGRINFLS  TRINITY BAINBRIDGE 
STRONGSVL CHESTERLD  TRINITY BEDFORD 
STRONGSVL CLEVELAND  TRINITY BEREA 
STRONGSVL COLUMBISTA  TRINITY BRECKSVL 
STRONGSVL GATESMILLS  TRINITY BRUNSWICK 
STRONGSVL HILLCREST  TRINITY CHAGRINFLS 
STRONGSVL HINCKLEY  TRINITY CHESTERLD 
STRONGSVL INDEPENDENCE  TRINITY CLEVELAND 
STRONGSVL MONTROSE  TRINITY COLUMBISTA 
STRONGSVL NOROYALTON  TRINITY GATESMILLS 
STRONGSVL NORTHFIELD  TRINITY HILLCREST 
STRONGSVL OLMSTEDFLS  TRINITY HINCKLEY 
STRONGSVL RICHFIELD  TRINITY INDEPENDENCE 
STRONGSVL RUSSELL  TRINITY MONTROSE 
STRONGSVL STRONGSVL  TRINITY NOROYALTON 
STRONGSVL TERRACE  TRINITY NORTHFIELD 
STRONGSVL TRINITY  TRINITY OLMSTEDFLS 
STRONGSVL TWINSBURG  TRINITY RICHFIELD 
STRONGSVL VICTORY  TRINITY RUSSELL 
STRONGSVL WICKLIFFE  TRINITY STRONGSVL 
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STRONGSVL WILLOUGHBY  TRINITY TERRACE 

TERRACE AURORA  TRINITY TRINITY 
TERRACE BAINBRIDGE  TRINITY TWINSBURG 
TERRACE BEDFORD  TRINITY VICTORY 
TERRACE BEREA  TRINITY WICKLIFFE 
TERRACE BRECKSVL  TRINITY WILLOUGHBY 
TERRACE BRUNSWICK  TRUMBULL AUSTINBURG 
TERRACE CHAGRINFLS  TRUMBULL GENEVA 
TERRACE CHESTERLD  TRUMBULL MADISON 
TERRACE CLEVELAND  TRUMBULL MONTVILLE 
TERRACE COLUMBISTA  TRUMBULL ORWELL 
TERRACE GATESMILLS  TRUMBULL PERRY 
TERRACE HILLCREST  TRUMBULL ROCK CREEK 
TERRACE HINCKLEY  TRUMBULL THOMPSON 

TRUMBULL TRUMBULL  AVON LAKE AVON LAKE 
TRUMBULL WINDSOR  AVON LAKE BIRMINGHAM 

TWINSBURG AURORA  AVON LAKE LORAIN 
TWINSBURG BEDFORD  AVON LAKE VERMILION 
TWINSBURG BEREA  BAINBRIDGE AURORA 

AMHERST AMHERST  BAINBRIDGE BAINBRIDGE 
AMHERST AVON  BAINBRIDGE BEDFORD 
AMHERST AVON LAKE  BAINBRIDGE BEREA 
AMHERST BIRMINGHAM  BAINBRIDGE BRECKSVL 
AMHERST LORAIN  BAINBRIDGE BURTON 
AMHERST VERMILION  BAINBRIDGE CHAGRINFLS 

ASHTABULA ASHTABULA  BAINBRIDGE CLEVELAND 
ASHTABULA AUSTINBURG  BAINBRIDGE GATESMILLS 
ASHTABULA GENEVA  BAINBRIDGE HILLCREST 
ASHTABULA JEFFERSON  BAINBRIDGE INDEPENDENCE 
ASHTABULA KINGSVILLE  BAINBRIDGE MONTROSE 
ASHTABULA PIERPONT  BAINBRIDGE NEWBURY 

AURORA AURORA  BAINBRIDGE NOROYALTON 
AURORA BAINBRIDGE  BAINBRIDGE OLMSTEDFLS 
AURORA BEDFORD  BAINBRIDGE RUSSELL 
AURORA BEREA  BAINBRIDGE STRONGSVL 
AURORA BRECKSVL  BAINBRIDGE TERRACE 
AURORA CHAGRINFLS  BAINBRIDGE TRINITY 
AURORA CLEVELAND  BAINBRIDGE VICTORY 
AURORA GATESMILLS  BAINBRIDGE WICKLIFFE 
AURORA HILLCREST  BAINBRIDGE WILLOUGHBY 
AURORA HUDSON  BEDFORD AURORA 
AURORA INDEPENDENCE  BEDFORD BAINBRIDGE 
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AURORA KENT  BEDFORD BEDFORD 
AURORA MANTUA  BEDFORD BEREA 
AURORA MONTROSE  BEDFORD BRECKSVL 
AURORA NOROYALTON  BEDFORD BRUNSWICK 
AURORA OLMSTEDFLS  BEDFORD CHAGRINFLS 
AURORA STRONGSVL  BEDFORD CHESTERLD 
AURORA TERRACE  BEDFORD CLEVELAND 
AURORA TRINITY  BEDFORD COLUMBISTA 
AURORA TWINSBURG  BEDFORD GATESMILLS 
AURORA VICTORY  BEDFORD HILLCREST 
AURORA WICKLIFFE  BEDFORD HINCKLEY 
AURORA WILLOUGHBY  BEDFORD INDEPENDENCE 

AUSTINBURG ASHTABULA  BEDFORD MONTROSE 
AUSTINBURG AUSTINBURG  BEDFORD NOROYALTON 
AUSTINBURG GENEVA  BEDFORD NORTHFIELD 
AUSTINBURG MADISON  BEDFORD OLMSTEDFLS 
AUSTINBURG PERRY  BEDFORD RICHFIELD 
AUSTINBURG ROCK CREEK  BEDFORD RUSSELL 
AUSTINBURG TRUMBULL  BEDFORD STRONGSVL 

AVON AMHERST  BEDFORD TERRACE 
AVON AVON  BEDFORD TRINITY 
AVON AVON LAKE  BEDFORD TWINSBURG 
AVON BIRMINGHAM  BEDFORD VICTORY 
AVON LORAIN  BEDFORD WICKLIFFE 
AVON VERMILION  BEDFORD WILLOUGHBY 

AVON LAKE AMHERST  BEREA AURORA 
AVON LAKE AVON  BEREA BAINBRIDGE 

   BEREA BEDFORD 
   BEREA BEREA 
   BEREA BRECKSVL 
   BEREA BRUNSWICK 
   BEREA CHAGRINFLS 
   BEREA CHESTERLD 
   BEREA CLEVELAND 
   BEREA COLUMBISTA 
   BEREA GATESMILLS 
   BEREA HILLCREST 
   BEREA HINCKLEY 
   BEREA INDEPENDNCE 
   BEREA MONTROSE 
   BEREA NOROYALTON 
   BEREA NORTHFIELD 
   BEREA OLMSTEDFLS 
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5.1 General (cont'd.) 
 

Each Local Exchange Service is available on a "Full" service basis, whereby service is delivered  
to a demarcation/connection block at the customer's premises.  Monthly access rates for network 
access lines are determined by class of service. 

 
The following Local Exchange Services are offered*: 

 
Basic Line Service (both Residential and Business) (Three (3) Access 

Lines or Less) 
Basic Trunk Service 
DID Trunk Service 
Digital Trunk Service 
ISDN Primary Rate Interface (PRI) Service 

 
 
5.2  Access Area Designations 

 
Exchange  Access Area 

 Bedford         D 
 Berea          C 
 Brecksville         D 
 Chagrin Falls         D 
 Cleveland         B 
 Gates Mills         D 
  Hillcrest         C 
 Independence         C 
 Montrose         C 
 North Royalton        D 
 Olmstead Falls        D 
      Strongsville         D 
 Terrace         C 
 Trinity          C 
 Victory         C 
 
 
 
*View all company service offerings online at www.level3.com. 

http://www.level3.com/
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5.3 Basic Line Service (Three (3) Access Lines or Less) 
 

Basic Line Service provides a Customer with a single, voice-grade telephonic communications 
channel which can be used to place or receive one call at a time.  Basic Lines are provided for 
connection of Customer-provided single station sets or facsimile machines to the public switched 
telecommunications network.  Each Basic Line may be configured into a hunt group with other 
Company-provided Basic Lines.   

 
 

Non-recurring and Recurring charges per Basic Line apply as follows: 
 Three (3) Access Lines or Less 

 Non-Recurring Charge  
 $ 500.00 

 
 

 

 Recurring Charge  
 $1 to $33.45  
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12.1 Operator Services 
 

Operator Handled Calling Services are provided to Customers and Users of Company-
provided Exchange Access Services, to users accessing presubscribed public pay phones or 
customer provided stations, and to Customers and Users of another local exchange carrier's 
access lines which the Customer has pre-subscribed to the Company's outbound calling 
services. 

 
12.1.1 Definitions 

 
Person-to-Person:  Calls completed with the assistance of a Company operator to a 
particular person, station, department, or PBX extension specified by the calling 
party. Charges may be billed to the Customer's commercial credit card and/or LEC 
calling card, calling station, called station, or a designated third-party station. Calls 
may be dialed with or without the assistance of a Company operator. 

 
Station-to-Station:  Refers to calls other than person-to-person calls billed to either 
the end user's commercial credit card and/or non-proprietary calling card. Calls 
may be dialed with or without the assistance of a Company operator.  Collect calls 
to coin telephones and transfers of charges to third-party telephones which are coin 
telephones will not be accepted. 

 
Operator Dialed Charge:  The end user places the call without dialing the 
destination number, although the capability to do it himself exists. The end user 
will dial "0" for local calls and "00" for long distance calls and then requests the 
operator to dial the called station. 

 
Billed to Non-Proprietary Calling Card:  Refers to calls that are dialed by the 
customer in accordance with standard dialing instructions and billed to a non-
proprietary calling card issued by another carrier. 
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12.1 Operator Services (cont'd.) 
 

12.1.2 Regulations 
 

Local exchange, IntraLATA, and MTS calls may be placed on an  Operator-Assisted  
basis.  Usage charges for Operator-Assisted calls are the same as those set forth in  
Sections 7, 8, and 9 preceding.  For Operator-Assisted calls to Busy Line Verification and  
Interrupt, or Directory Assistance, the surcharges specified in Section 12.2.3 and Section  
12.3.2 will apply in addition to any applicable Operator charges 
 

12.1.3 Rates 
 
In addition to the usage charges identified above, the following operator-assisted charges 
will apply: 

 
Per Call Charges 

 
Person-to-Person (Customer Dialed) $3.00 

 
Station-to-Station (Customer Dialed) $1.10 

 
Operator Dialed Charge      
(applies in addition to other  $1.25 
operator charges)      

 
Billed to Non-Proprietary Calling Card $0.50 
(additional surcharge)     
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12.3 Directory Assistance 
 

12.3.1 Description 
 

Customers and Users of the Company's calling services (excluding toll free services) may 
obtain directory assistance in determining telephone numbers within Ohio by calling the 
Directory Assistance operator. 

 
12.3.2 Rates 

 
A) Directory Assistance charges apply for all requests for which the Company's  

facilities are used. Each number requested is charged for as shown below. 
Requests for information other than telephone numbers will be charged the same 
 rate as shown for the applicable request for telephone numbers. 

B)  
 Rate 

Per Number Requested  $0.55   
      

B) A credit will be given for calls to Directory Assistance when: 
 

1) the Customer experiences poor transmission or is cut-off during the call, 
2) the Customer is given an incorrect telephone number, or 
3) the Customer inadvertently misdials an incorrect Directory Assistance 

NPA. 
 

To receive a credit, the customer must notify the Company operator or 
Business Office of the problem experienced. 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT B 
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2.3 Obligations of the Customer (cont'd.) 
 

 2.3.2 Liability of the Customer 
 

A) The Customer will be liable for damages to the facilities of the Company and for 
all incidental and consequential damages caused by the negligent or intentional 
acts or omissions of the Customer, its officers, employees, agents, invitees, or 
contractors where such acts or omissions are not the direct result of the 
Company's negligence or intentional misconduct. 
 

B) To the extent caused by any negligent or intentional act of the Customer as 
described in (A), preceding, the Customer shall indemnify, defend and hold 
harmless the Company from and against all claims, actions, damages, liabilities, 
costs and expenses, including reasonable attorneys' fees, for (1) any loss, 
destruction or damage to property of any third party, (2) the death of or injury to 
persons, including, but not limited to, employees or invitees of either party, and 
(3) any liability incurred by the Company to any third party pursuant  to this or 
any other tariff of the Company, or otherwise, for any interruption of, 
interference to, or other defect in any service provided by the Company to such 
third party.   
 

C) The Customer shall not assert any claim against any other customer or user of the 
Company's services for damages resulting in whole or in part from or arising in 
connection with the furnishing of service under this Tariff including but not 
limited to mistakes, omissions, interruptions, delays, errors or other defects or 
misrepresentations, whether or not such other customer or user contributed in any 
way to the occurrence of the damages, unless such damages were caused solely 
by the negligent or intentional act or omission of the other customer or user and 
not by any act or omission of the Company.  Nothing in this Tariff is intended 
either to limit or to expand Customer's right to assert any claims against third 
parties for damages of any nature other than those described in the preceding 
sentence. 

 
D) Neither subscriber's landlord nor landlord's officers, agents or employees, the 

building management or any party in interest to the lease under which subscriber 
occupies space in the building shall have any liability to subscriber arising from 
the provision or operation of the services and service-related equipment referred 
to herein, or the interruption or failure thereof from any cause whatsoever. 

 
 2.3.3 Reserved for Future Use [D] 
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2.13 Reserved for Future Use 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[D] 

[D] 
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2.13 Reserved for Future Use (cont'd.) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

[D] 

[D] 
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4.3  Calling Areas 
   
Geographically-defined Local Calling Areas2 are associated with each Exchange Access Service provided 
pursuant to Section 5.1.  Exchange Access Services bearing the NPA-NXX designations and exchanges 
listed in Section 4.1 mirror the local calling areas as provided in the Ohio Bell Telephone Company tariff, 
P.U.C.O. No. 10. 
 
          Local Calling       Local Calling 
         Exchange               Areas         Exchange        Areas   

     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     

                                                 
2 Rates and rate plans for Local Calling Area calls placed over Company-provided Exchange Access Services are set forth in 
Section 7. 

[D] 

[D] 
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[D] [D] 

[D] [D] 
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5.1 General (cont'd.) 
 

Each Local Exchange Service is available on a "Full" service basis, whereby service is delivered  
to a demarcation/connection block at the customer's premises.  Monthly access rates for network 
access lines are determined by class of service. 

 
The following Local Exchange Services are offered*: 

 
Basic Line Service (both Residential and Business) (One Access Line) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*View all company service offerings online at www.level3.com. 
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5.3 Basic Line Service (One Access Line) 
 

Basic Line Service provides a Customer with a single, voice-grade telephonic communications 
channel which can be used to place or receive one call at a time.  Basic Lines are provided for 
connection of Customer-provided single station sets or facsimile machines to the public switched 
telecommunications network.  Each Basic Line may be configured into a hunt group with other 
Company-provided Basic Lines.  Each Basic Line is provided with the following standard features 
which can be deleted at the Customer's option: 

 
 
 
Non-recurring and Recurring charges per Basic Line apply as follows: 

 One (1) Access Line 
 Non-Recurring Charge  

 $ 500.00 
 
 

 

 Recurring Charge  
 $1 to $33.45  
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12.1 Reserved for Future Use 
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12.1 Reserved for Future Use (cont'd.) 
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12.3 Reserved for Future Use 
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EXHIBIT C 
 



 

 

Summary of Changes 
 

 
 
The following are pages in Broadwing’s Tariff No. 1 that are revised to remove services pursuant 
to the Public Utility Commission of Ohio’s Order in Case No. 10-1010-TP-ORD.  
 
Section 2, Pages 14, 38 – 39 
Section 4, Pages 2 - 12 
Section 5, Pages 2 - 3 
Section 12, Pages 1 – 2, 4 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT D 



 

 

 

 
September 16, 2011 

Dear Customer: 

Beginning on September 16, 2011, the prices, service descriptions, and the terms and conditions 
for services other than a primary line provided by Level 3 Communications, TelCove Operations, 
Broadwing Communications, and WilTel Communications will no longer be on file at the Public 
Utilities Commission of Ohio (PUCO).  

This modification does not automatically result in a change in the prices, terms, or conditions of 
those services to which you currently subscribe. Level 3 Communications, TelCove Operations, 
Broadwing Communications, and WilTel Communications must still provide a customer notice at 
least fifteen days in advance of rate increases, changes in terms and conditions and 
discontinuance of existing services. 

Since these services will no longer be on file with the Commission, this means that the 
agreement reached between the customer and the company will control new services or 
changes in service. For any new services or changes in service, it will be important that you 
carefully review and confirm the price, terms and conditions. 

If you have any questions about this matter, please call Level 3 Communications, TelCove 
Operations, Broadwing Communications, and WilTel Communications at the toll free number, 1-
877-2LEVEL3, or visit us at www.level3.com. 

Sincerely, 

Level 3 Communications, LLC 
Broadwing Communications, LLC 
TelCove Operations, LLC 
WilTel Communications, LLC 

 

http://app.your.level3.com/e/er.aspx?WT.i_asset_id=AEMOTH091511_LVNI1_Non-Res%20Customer%20Notice_20110916&WT.mc_id=&WT.i_dcsvid=Katy.Armstrong@level3.com&s=2310&lid=22&elq=65c7c85683cb4e3794c3b9cff4baa068
http://www.level3.com/?WT.i_asset_id=AEMOTH091511_LVNI1_Non-Res%20Customer%20Notice_20110916&WT.mc_id=&WT.i_dcsvid=Katy.Armstrong@level3.com
http://app.your.level3.com/e/er.aspx?WT.i_asset_id=AEMOTH091511_LVNI1_Non-Res%20Customer%20Notice_20110916&WT.mc_id=&WT.i_dcsvid=Katy.Armstrong@level3.com&s=2310&lid=22&elq=65c7c85683cb4e3794c3b9cff4baa068


 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT E



 

 

CUSTOMER NOTICE AFFIDAVIT 
 
 
 
 

AFFIDAVIT 
 
I, _____Karen M. Hyde________________, am an authorized agent of the applicant corporation, 
__Broadwing Communications, LLC___________, and am authorized to make this statement on 
its behalf.  I attest that the customer notice(s) accompanying this affidavit were sent to affected 
customers through _____Electronic Mail_____ on _____September 16, 2011____, in accordance 
with Rule 4901:1-6-07, Ohio Administrative Code.  I declare under penalty of perjury that the 
foregoing is true and correct. 
 
 

Signature _9/20/11____ __________ 
  (Date)   
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