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The Public Utilities Commission of Ohio

%\’” TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 01/19/2011 “implementation Order” in Case No. 10-1010-TP-ORD

In the Matter of the Applicationof _____

(Effective: 01/20/2011 through 05/20/2011)

) TRF Docket No. 90-___
CascNo/ - 5145TP - ATA

)
to Detariff Services and make other changes related to the g NOTE: Unless you bave reserved a Case No. leave the “Case No.”

Implementation of Case No. 10-1010-TP-ORD

ficlds BLANK.

Name of Registrant(s) Ktnt Communications, Inc

DBA(s) of Registrant(s)

Address of Registrant(s) 3419 Westminster Ave Suite 312

Company Web Address

Reguiatory Contact Person(s) Sharon Dees Phone 817 457 6959  Fax
Regpulatory Contact Person’s Email Address kint@swbell.net
Contact Person for Annual Report Sharon Dees Phone §17 457 6959

Address (if different from above)

Consumer Contact Information Customer service Phone 214 361 1974

Address (if different from above)

Part I - Tarifls

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the

Commission acts to suspend.

" Tariff for Basic L e  Service ( (BLES} andior 1
other services required to be tariffed pursuant to In| O O
4901:1-8-11{A); detariffing of all other services
Other changes required by Chapter 4901:1-6 O 0 7]
(Describe in detail in Exhibit C)
Part II — Exhibits
Note that the folowing exhibits are required for all filings using this form.
Included | Identified As: Description of Required Exhibit:
Exhibit A The existing affected tariff pages.
Exhibit B The proposed revised tariff pages.
Exhibit C Narrative summarizing all changes proposed in the application, and/or other
information intended to assist Staff in the review of the Application.
1 | ExhibitD One-time customer notice of detariffing and related changes consistent with rulel
4901:1-06-07
[ ] | ExhibitE Affidavit that the Customer Notice described in Exhibit C has been sent to
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Part IV. — Attestation
Carvier hereby attests to its compliance with pertinent entries and orders issued by the Commission.

1 am an officer/agent of the carrier/telephone company, KINT Communications. Inc.  , and am authorized to make
statements on it behalf.

(Name)
T understand that Telephone companies have certain responsibilities to its customers under the Telecommunications Rules (Ohio Adm.
Code 4901:1-6). These responsibilities include: warm line service; not committing unfair or deceptive acts and practices; truth in billing
requirements; and slamming and preferred carrier freeze requirements. We will comply with the sules of the state of Ohio and
understand that non-compliance ¢an result in various penalties, including the suspension of our certificate to operate within the state of
Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Sy & L8 presicem
(Signature and Title)

914/l

(Date)




The Public Utilities Comtmission of Okio
TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM
For Non-BLES Carriers

Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD
(Effective: 01/20/2011)

Company Narne KTINT Communications, Inc.
Company Address __ 3419 Westminster Ave. Suite 312 Dallas TX 75205
Company Web Address

Regulatory Contact Person__ Sharon Dees Phone_817 457 6959Fax
Regulatory Contact Person’s Email Address_____ KINT@swbellnet

Contact Person for Annual Report__ Sharon Dees Phone_817 457 6959 _Fax

Consumer Contact Information Customer Service Phone____ 214 361 1971 Fax
TRF Docket No. - -TP-TRE

I. Company Type (Check all applicable):
O NnBLESCLEC ¥ C XX Other (exphain) koS5
Il Services offered (Check all applicable);

[ Toll services (intrastate)

O Local Exchange Service (ie., residential or business bundles)

O Toll Presubscription

U Intrastate Special and Switched Access Services to Carriers (facilities-based local carriers only)*
B N-1-1 Service

LI Pole Attachment and Conduit Occupancy

U Pay Telephone Access Lines

D) Inmate Operator Service

O Telephone Relay Service

*Access service tariffs shall be maintained separately and are subject to the Commission’s carrier-to-carrier
rules found in Chapter 4001:1-7, Ohio Administrative Code.



Part I1IL — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders igsued by the Commission.

AFFIDAVIT
Compliance with Commission Rules
| am an officer/agent of the applicant corporation, Kint Communications, Inc » and am mrthorized to make this statement on its behalf,

(Name)
1 attest that these tariffs comply with sll applicable rules for the state of Ohio. I understand that tariff potification filings do not imply
Comunission approval and that the Commission’s rules, a3 modified and clarified from time to time, supersede any contradictory provisions in our
tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the
suspension of our certificate 10 operate within the state of Ohio.

1 declare under penalty of perjury that the foregoing is truc and correct.
Emmndm%)i’ﬂ” at(lmaﬁou}.g:dm#n Tews 7
w(Signatm i Tite) Kty 101 (22— ﬁa&ff“? lafy

o This affidavit is required for every iriff-affecting filing. 1t may be signed by counsel or an officer of the applivans, or an authorized agent of the

VERIFICATION

L Sharon Decs
wverify that 1 have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information

Mm&ﬂmmﬂﬂﬂmﬂhmm%mkmwmhﬂnwﬁmw
«(Signatms ma Titey_NALltoy e Presiacr ate) ﬂ"?/t‘/

. ¥erification is required for every filing. It may be sigmed by counsel or.an officer of the applicant, or an quthorized agent of the appiicant.

e W e e s 5 - s oy

Send your completed Application Form, including all required attachments as well ax the required number of copies, to:

Puablic Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such flling elecironically as directed in Case No 06-900-AU-WYR
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JAN-31-1999 85:39F FROM:D DEES 4289443163+ TO: 2146595080

Prlri2
KTNT Commumications, Inc. 3" Revised Sheet No. 29
 Tarff PU.C.O. No. 1 Cancels 7™ Revised Sheet No. 29

MTS Rates
42 Per Minuts Charges

All Bands

EXHBIT

* Rates are in Cents per Minute.

4.3 Service Charges
(1) Customer Dialed Calling Card $2.50
(2) Operator Station $2.50
3) Person-to-Person $4.95
D .
Directory Assistance 5400
Issued: Effective:02/02/06
Case No. 96-1132-CT-ACE
Issuad By:  Sharon Dees
KTNT Communications, Inc.
DBA I Don’t Care (IDC), It Doesn’t Matter (IDM), KTNT
3419 Westminster Ave Suite 312

Dallas TX 75205
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REVISED 01/04/06

TELEPHONE SERVICE REQUIREMENTS FORM
Pursuant to Case Nos. 95-845-TP-CO, 99-998-TP-COL 99-563-TP-COL and 04-1785-TP-ORD

The provider affirms that it is in compliance with Commission directives concerning the
following checked items, and that this represents an up-to-date listing of applicable
Ugeneric* service requirements. The provider understands that this in no way
supersedes the context of the applicable Commission orders described below. Unless
otherwise specified, this language replaces the need for related language to be
contained in the provider’s tariff.

[x] 1. SALES TAX (See also Case No. 87-1010-TP-UNC)

Certain telecommunication services, as defined in the Ohio Revised Code,
are subject to state sales tax at the prevailing tax rates, if the services
originate, or terminate in Chio, or both, and are charged to a subscriber's
telephone number or account in Ohio.

[x] 2. MTSS TARIFF REQUIREMENTS
[x] The provider attests that its tariffs incinde:
o provider-specific language addressing the deposit method (as
cited in 4901:1-5-13) adopted by the company and approved by
o Toll Caps (choose one):

R language addressing the provider-specific parameters of
toll caps approved by the Commission, OR
0 not applicable since the provider has not chosen to

incorporate toll caps.
o language regarding establishment of service, including

requirements to establish creditworthiness, as cited in 4901:1-5-
13;

o language regarding residenHal service guaranbors, as cited in
4901:1-5-14;

o language regarding subscriber bills, as cited in 4901:1-5-15;

o language regarding subscriber biiling adjustments for local
exchange service, as cited in 4901:1-5-16; and,
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Telephone Service Requinements Form  REVISED 01/04/06 - Page 2-

o language regarding denial or disconnection of local and/or toll
service, including the requirements for the recormection of local
and/or toll service, as cited in 4901:1.5-17.

Check the boxes below to attest that the provider shall adhere to
the following criteria when the provider implements cancellation of
service policies and/ or requests an advance payment

B Cancellation of Service:

When a customer cancels an application for service prior to
the start of service or prior to any special construction, no
charges wiil be imposed exoept for those specified below:

Where the company has notified a customer or
prospective customer of the possibility that special
expenses may be incuxred in connection with
provisioning the customer’s service, and then the
company does incur such expenses. Expenses
could incdude special comstruction, or where
special arrangements of facilities or equipment
have begun before the company received a
cancellation notice. The charge will be equal to the
costs actually incurred, less net salvage;

0 Advance Payment

Advance Payment means a payment that may be required
by the company as a means of being compensated for
extraordinary expenses, including, but not limited to,
special construction costs associated with a particular
service installation.

fx] 3. SURCHARGES

The company shall not assess separately any taxes, fees or surcharges,
other than government-approved sales taxes imposed directly on the end
users, without seeking Commission approval under the appropriate
procedures required by the Commission.  Generally, the Commission
will not grant the inclusion of gross receipts tax as a separate item on the
bill unless special circumstances so warrant and the Commission
specifically approves same. The company shall not place a separate line
item on a customer's bill without sending notice to all customers

Provider's Name: KTNT Conngtnications, g,

Cuze No.96-1132-CT-ACE

Issued: 02/D2/06
(D ey
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Telephane Service Requirements Form  REVISED 01/04/06 - Page 3-

14

informing them of the new line item charges in accordance with

The customar is respansible for the payment of all state, local and E9-1-1
taxes, surcharges, utility fees, or other similar fees for which the end user
is directly responsible and that may be levied by a governing body or
bodies in conjunction with or as a result of a service furnished under a
tariff on file with the Public Utilities Commission of Ohio. These charges
may appear as separate line ftems on the customer’s bill, as opposed to
being included in the rates contained in a tariff. Any such line item
charges will be reflected in the company’s tariff.

1+ INTRALATA PRESUBSCRIPTION - Basic Local Exchange Providers
Only (See Also Case No. 95-845-TP-COI, Guideline X.)

a. General

IntraLATA Presubscription is a procedure whereby a subscriber
designates to the Telephone Company the carrier which the subscriber
wishes to be the carrier of choice for irtraLATA tol! calls. Sach calls are
automatically directed to the designated carrier, without the need to
use carvier access codes or additional dialing to direct the call to the
designated carrier. IntraLATA presubscription does not prevent a
subscriber who has presubscribed 10 an intralLATA toll carrier from
using carrler acoess codes or additional dialing to direct calls to an
alternative intralLATA toll carrier on a per call basis.

Intral. ATA Presubscription will become effective upon the initial
oftering of certified local exchange service.

b. IntraLATA Presubscription Options
Option A: Subscriber may select the Telephone Company as the
presubscribed carrier for intaLATA toll calls subject 1o
Option B: Subscriber may select her/his interLATA toll carrier as the

presubscribed carrier for intraLATA toll calls subject to
presubscription.

Option C: Subacriber may select a carrier other than the Telephone
Company or the subscriber's interLATA toll carrier as the

Provider's Name:  KTNT Communications, Inc.
Cuse Na.9%6-1132.CT-ACE

Tsewed: I0ING

{Outo Fiel)

P:4-te
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Telephone Service Requirenents Form  REVISED 01704105 - Page 4-
presubscribed  carrier for intraLATA toll calls subject to
presubscription.

Option D; Subscriber may select no presubscribed camier for
intraLATA toll calls subject to presubscription which will require the
subscriber to dial a carrier access code to route all intral ATA toll calls
to the carrier of choice for each call,

¢. Rules and Regulations

Subscribers of record will retain their current dialing arrangements
until they request that their dialing arrangements be changed.

Subscribers of record or new subscribers may select either Options A,
B, C, or D for intralLATA Presubscription.

Subscribers may change their selected Option and/or their
presubscribed intralLATA toll carrier at any time sabject to charges
specified in Paragraph E, below.

d. Intral.ATA Presubscription Procedures

New subscribers will be asked to select an intral. ATA toll carriex(s) at
the time the subscriber places an order to establish local exchange
service with the Telephone Company. The Telephone Company wiil
process the subscriber's order for intraLATA service. The selected
carrier(s) will confirm their respective subscribers' verbal selection by
third-party verification or return written confirmation notices. All new
subecribers’ initial requests for intraLATA toll service presubscripion
shall be provided free of charge.

If a new subscriber is unable to make a selection at the time the new
subscriber places an order to establish local exchange service, the
Telephone Company will read a random listing of all available
intraLATA carriers to aid the subscriber in selection. If selection is still
not possible, the Telephone Company will inform the sabscriber that
he/she will be given 90 calendar days in which to inform the
Telephone Company of an intralLATA toll carrier presubscription
selection free of charge. Until the subscriber informs the Telephone
Company of his/her choice for intraLATA toll carrier, the subscriber
will not have a presubscribed intralLATA toll carrier, but rather will be
required to dial a carrier access code to route all intraLATA toll calls to
the carrier(s) of choice. Subscribers who inform the Telephone
Company of a choice for intraLATA toll presubscription within the

Provider's Namet:  KTNT Communicaiions, lnc.

Cusc No$6-1132-CH-ACE

Issued; 0202706
{Duta Fiiad)
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Teleptone Service Requirements Form  REVISED 01/04/06 - Pags 5-
%)-day period will not be assessed a service charge for the initial
subscriber request.

Subscribers of record may initiate an intralL,ATA presubscription
change at any time subject to the charges specified in e.ii. below. If a
customer of record inquires of the Telephone Company of the carriers
available for intralLATA toll presubacription, the Telephone Company
will read a random listing of all available intralATA carriers to aid the
subscriber in selection.

e. Intral ATA Presubscription Charges
i. Application of Charges

After a subscriber's initial selection for a presubscribed intraLATA
toll carrier and as detailed in Paragraph D above, for any change
thereafter, an Intral ATA Presubscription Change Charge will
apply. The intraLATA Presubscription Change Charge shall be
applied as follows:

a. The charge shall be no greater than those set forth in
Paragraph (e)ii), unless modified by a company-specific
Commission-approved tariff,

b. If a Subscriber changes both the Interl.ATA and IntraLATA
Presubscribed Interexchange Carrier at the same time, 50% of
the otherwise applicable IntralLATA Presubscription Change

Charge will apply.
ii. Nonrecurring Charges IntralLAT A Presubacription Change Charge
Per business or residence line, trunk, or port:

O 1. DISCOUNTS FOR PERSONS WITH COMMUNICATION DISABHJIIES
AND THE TELECOMMUNICATION RELAY SERVICE

Provider's Neme:  KTNT Commmmications, inc.
Case No.96-1132-CT-ALE
Istited: 0200206

(Drate Filad)y
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Telepione Service Regulrements Form  REVISED 01/04/06 ~ Page 6-

Applicable to all telephone companies offering message toll service (MTS)
(See also Case Nos. 87-206-TP-COI and 91-113-TP-COl):

d.

For purposes of these requirements, the definition of disabled refers
to those persons with communication disabilities, including those
hearing-disabled, deaf, deaf/blind, and speech-disabled persons who
have a disability that prevents them from communicating over the
telephone without the aid of a telecommunications device for the
communicatively disabled.

Residential disabled customers or disabled members of a customer's
household, upon written application and upon certification of their
disabled status, which is evidenced by either a certificate from a
physician, health care official, state agency, or a diploma from an
accredited educational institution for the disabled, are eligible to
receive a discount off their MTS rates, and, if they utilize telebraille
devices, they are eligible to receive free access to local and intrastate
long distance directory assistance. Additionally, TDD lines
maintained by non-profit organizations and governmental agencies,
upon written application and verification that such lines are
maintained for the benefit of the disabled, are eligible to receive a
discount off their MTS rates.

Upon receipt of the appropriate application, and certification or
verification of a person with a communication disability, one of the
following discounts shall be made available for the benefit of the
disabled person:

i. Off the basic MTS, current, price list day rates: a 40 percent
discount off the intrastate, interexchange, customer-dialed,
station-to-station calls occurring between 8:00 am. and 459
p-m. Monday through Friday; a 60 percent discount off the
intrastate, interexchange, customer-dialed, station-to-station
calls occurring between 5:00 pm. and 10:59 p.m. Sunday
through Friday, and New Year's Day, Independence Day, Labor
Day, Thanksgiving, and Cluistmas; and a 70 percent discount
off the intrastate, intevexchange, customer.dialed, station-to-
station calls occurring between 11:00 p.m. and 7:59 am. any
day, 8:00 a.m. and 459 p.m. Sunday, and all day Saturday; or

ii. Off the basic MTS, current, price list day rates: no less than a
straight 70 percent discount shall be made available on a 24
hour a day basis; or

Case Ng.96-1132-CT-ACE

lisiged: 2002006

Dete Fied)

P77 128
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Teleghone Service Requicermnents Form  REVISED 01/04/06 - fags 7-

iit.

For MTS which is offered similar to the rileage-banded rate
structure established in the Comunission's April 9, 1985 Opinion
and Order in Case No. 84-944-TP-CO, with the traditional day,
evening, and night/weekend discounts: the “evening" discount
off the inirastate, interexchange, customer-dialed,
station-tosiation calls placed during the "day" period Monday
through Friday; and the “night/ weekend" discount off the
intrastate, interexchange, customer-dialed, station-to-station
calls placed during the "evening" period Sunday through
Friday, and on New Year's Day, Independence Day, Labar Day,
Thanksgiving, and Christmas. Furthermore, the ‘“night/
weekend"® discount plus an additional discount equivalent to no
less than ten percent of the company's current, price list, "day”
rates for basic MTS shall be made available for intrastate,
interexchange, customer-dialed, station-to-station calls placed
during the “night/weekend” period any day, the “day” period
Sunday, and all day Saturday.

d. Al MTS calls throngh the telecommunication relay service
(TRS) are eligible to receive a discount off the MTS rates. The rate
discounts are the same as those set forth in paragraph 1.c. preceding.
The discaunt shall not apply to sponsor charges associated with calls
placed to pay-per-call services, such as 900, 976, or 900-like calls.

8 2. EMERGENCY SERVICES CALLING PLAN

Applicable to all CLECs and CTSs offering MTS (See also Case Nos.
85-1466-TP-COT and 89-54-TP-COTY:

Message toll telephone calls to governmental emergency service agencies,
as set forth in (a) following, having primary or principal responsibility with
respect to the provision of emergency services to persons and property in
the area from which the call is made, meeting the definition and eriteria of
an emergency call as set forth in (b) following, are offered at no charge to

customers:

a.  Governmental fire fighting, Ohio State Highway Patrol, police, and
emergency squad service (as designated by the appropriate
govmmﬁlagawy)quﬂﬁymgovmmmhlm&gemym
agencies provided they answer emergency service calls on a
personally attended (live) 24-hour basis, 365 days a year, including
holidays.

Provider's Name:  (CTNT Commesications, 1oc,
Case No.96-1 132-CT-ACE

ssued: 020206

{Duie: Fltt)

P18 12
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TeMpione Servics Reguirements Form  REVISED 01/04/06 - Page 8-

b. An emergency is an occurrence or set of circumstances in which
conditions pose imumediate threat to human life, property, or both,
and necessitate that prompt action be taken. An emergency call is an
originated call of short duration io a governmental emergency
service agency in order to seek assistance for such an emergency.

Provider's Name:  KTNT Conmminications, Ine.
Cute Na.96-132-CT-ACE
lsaoed: 02:02/06

{Datc Filed)
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Telephone Service Regilrements Form  REVISED 01/04/05 - Page 9-

3 3. ALTERNATIVE OPERATOR SERVICES

o 4

g s

By checking this box, the provider attests that it will provide alternative
operator services (AOS) as defined in Rule 4901:1-6-01(A) of the Ohio
Administrative Code (O.A.C.) in compliance with all of the AOS service
parameters set forth in Rule 4901:1-6-23, O.A.C.

LIMITATION OF LIABILITY

The following is applicable to all telephone companies that choose to
include in their tariffs language which may limit their Liability (See also
Case No. 85-1406-AU-COI):

Approval of limitation of Hability language by the PUCO does not
constitute a determination by the Commission that the limitation of
liability imposed by the company should be upheld in a court of law.
Approval by the Commission merely recognizes that since it is a
courts responsibility to adjudicate negligence and consequent
damage claims, it is als¢ the court’s responsibility to determine the
validity of the exculpatory clause.

TERMINATION LIABILITY

The following is applicable to all telephone companies who choose to
include in their tariffs language which imposes early termination liability
on a customer for termination of service prior to the designated term of
service:

Inclusion of early termination lishility by the company in its tariff or
a contract does not constitute a determination by the Commission
that the termination liability imposed by the company is approved or
sanctioned by the Commission. Customers shall be free to pursue
whatever lagal remedies they may have should a dispute arige,

0 6. SERVICE CONNECTION ASSISTANCE (SCA)

The following is applicable to all LECs that offer local service to
residential customers:

SCA is targeted to help defray the one-time, up-front costs
of connecting to the local exchange network for qualified
customers. It provides a waiver of the depasit requirement,
full or partial waiver of the service connection charges.

Provider's Name: KTNT Communieations, Inc,
Caso Na 96-11312.CT.ACE

ssued: 02202006

(o Filesl)

Pile-12
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Telephone Service Requirements Fortn  REVISED 01/04/05 - Page 10-

0 7. LOCAL NUMBER PORTABILITY and NUMBER POOLING

See Case No. 95-845-TP-COI Guideline XIV, FCC Dockets 95-116 and 99-
200. NOTE: LNP and number pooling are required of all facilities-based
LECs, regardless of size, and CMRS where currently rolled-out by the
PCC or as a result of a bona fide request unless granted an extension,
exemption, or waiver by the Comnission or the FCC.

2 8. TARIFFING AND DISCONNECTION PROCEDURES FOR SERVICE
PACKAGES OR BUNDLES

Applicable to all LECs packaging or bundling regulated local services
with toll service and/or unregulated services, See Rule 4901:1-6-21(C),
Ohio Administrative Cod

O Option1

Tariffing

Under option 1, LECs that package or bundie regulated local services
with toll and/or unregulated services shall tariff only the regulated
components of a package or bundle of services either as a package ata
separate, single rate for the regulated componenis or individually at
individual tariffed rates. The unregulated services and any rate(s)
associated with the unregnlated service components of any package or
bundle of services shall not be tariffed.

Di tion Proced
Under option 1, if a customer fails to submit timely payment sufficient
to cover the amount of the regulated charges, the LEC may discontinue
the provision of the regulated services in compliance with Rule 4901;1-
517, Ohio Administrative Code. '

Staff Notice

Under option 1, LECs shall keep the Director of the Consumer Services
Division and the Chief of Telecommunicatons of the Utilities
Department informed and up-to-date on all current offers to
consumers that bundle regulated local services with unregulated
services at a single packaged rate, different from the rate shown in the
tariff for the regulated components of the package. The notice to staff
packaged rate (the combined tariffed and untariffed rate).

N Option2

Provider's Name:  KTNT Communicaticas, Inc.
Cose No.96-1132-CT-ACE
smed: (20206

[ oo}
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Telephone Service Requirements form  REVISED 01/04/06 ~ Page 11-

Tariffing

Under option 2, LECs shall tariff the entire package or bundle of
gervices including both regulated local services and toll and/or
unregulated services for a single combined packaged rate (including
any amount attributable to the unregulated components). The LEC
ghall clearly identify the services within the package and denote which
services are unregulated, :

Disconnection Pracedures

Under option 2, if a customer fails to submit timely payment sufficient
to cover the entire amount of the zegulated and unregulated

bundled packaged rate, the LEC may discontinue the provision of any
regulated and unregulated services, other than basic local exchange
service, if payment is sufficient to cover the rate for basic local
exchange service. For purposes of this rule, the rate for basic local
exchange service shall be the tariffed: rate for stand-alone basie local
exchange service. In the event a CLEC does not offex basic local
exchange service on a stand-alone basis, the CLEC shall identify an
amount in the tariff for the basic Jocal exchange service component of
the package. In no event shall this amount exceed the packaged rate.
Further, if the customer loses services included in the package due to
non-payment or partial payment pursuant to this rule, the customer
shall be entitled to add, change, or discontinue any regulated services
provided according to the LEC's normal procedures for adding,
changing or discontinming such services.

Disconnection Notice

Under option 2, the LEC shall, in its notice of disconnection for non-
payment, state the total amount due to avoid discontinuance of the
package, as well as the total amount due tp avoid discontinuance of the
basic local exchange service component of the package.

O 9. INMATE OPERATOR SERVICES

By checking this box, the provider attests that it will provide inmate
operator services (F08) as defined in Rule 4901:1-6-01(A) of the Ohio
Administrative Code (0.A.C.) in compliance with all of the 106 service
parameters set forth in Rule 4901:1-6-23, Q.A.C.

Case Na.96-1132-CT-ACE

Tesued: 02/02/06

[Laan; Fileall)
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KTNT Communications, Inc
3419 Westminster Ave
Dallas Texas 75205

The Public Utilities Commission of Ohio

Enclosed is detariffing information. KTNT has no pre-subscribed customers and offers
IXC service and operator assisted service only.

\Harner C 4o

Sharon Dees



