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Re: City of Rittman; Case No. 04-0600-GA-GAG
Dear Ms. McCauley:

Please find enclosed for filing in the above-referenced docket the final opt-
-

I
out notice for residential and small commercial natural gas customers {who fit into

the definition of non-mercantile customer under the Ohio Administrative Code of
Pursuant to OAC § §4901:1-28-04(F): the affected

500 Mcf per year or less).

community is named above; the utility service territory is Columbia Gas of Ohio
the competitive retail natural gas supplier is Interstate Gas Supply, Inc.; and the
opt-out notice is currently scheduled for mailing on or about September 20, 2011.
The opt-out period is scheduled to end no later than October 14, 2011. The final

text of the opt-out notice is enclosed.
If you have any questions regarding this filing please do not hesitate to
contact me. Thank you for your assistance.
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[3ear Rittrman Resident,

The City of Rittman is providing you with the opportunity to paricipate with other Ritman residents and businesses in a natural
gas aggragation program with [GS Energy of Dublin, Ohic as your supplier,

Under governmental aggregation, the City of Rittiman acts on behalf of natural gas consumers in the community to negotiate &
gas supply contract with eligible suppliers. Both Rittman and efigible retall natural gas suppliers have to be certified by the Public
Utilities Commission of Ohio, The City of Rittman passed ordinance 7227 on August 14, 2003 adopting this program aiter
Rittman voters approved the impiementation of the program. The aggregation program for the City of Rittman will begin within
ane to twa billing periods follpwing enraliment with 1GS Energy and end with your September 2012 billing peried.

Your rate through vour September 2012 billing period will be 64.8 ¢ per CGF. This rate is the lowest fixed rate available in the
marketplace according to the Public Utilities Cammission of Ohio Apples 1o Apples chart as of September 8, 2011,

If you wish 1o cancel at any time you can do so, free of charge, by contacting 1GS Energy. Please refer to the attached Terms
and Conditions for fuil detaiis of this offer.

You will be automatically enrolied in the City of Rittman Natural Gas Aggregation Program unless you choose to “opt
cut” — that is, affirmatively choose to not participate. If you want to be excluded from the City of Rittman Natural Gas
Aggregation Program, you must retumn the enclosed *Opt-Out” Form or contact IGS Energy at 1-B00-280-4474 by October 11,
2011, If you do not cancel or opt-out at this ime, you will be enrolled in the program until it expires with your September 2012
billing period.

Under this aggregation, Columbia Gas of Ohio will continue 1o maintain the pipeline system that delivers natural gas to your
home ar business. You will continue to receive a single bill from Columbia tor your natural gas service that will include a gas
supply charge from IGS Energy and sales tax in place of Columbia's regulated sales rate and applicable tax. You will still
contact Columbia regarding loss of gas service, gas odor, or for any other concems or issues having to do with your iocal
service. Budget billing and automatic billing optiens will continue to be available through Columbia.

If you have any questions please call IGS Energy at 1-800-280-4474, weekdays, from 3:00 a.m. to 3:00 p.m, ET. For
general information on natvral gas deregulation in Ohio, you can also visit the Public Utilites Commission of Ohic website
(www PUCO . ohio.gov).

Sincerely,
The City of Rittman and IGS Energy

P.8. Remember to retum the “Opt-Out” form below only if you do not want to participate in the City of Rittman Natural Gas
Aggregation Program.

If the home or small businass for which you have received this letier is not located within the City of Ritiman limits, vou have received
this letter in error. Please cantact IGS Energy &t 1-800-280-4474 to be removed from the aggregation list.

You are not eligible ta participate in this program if vou are cutrently enrolled in the PIPP program.

_ég@%E;VERG%

13 digit account number as it appears on your Dominion East Ohio gas bill,

I wish to opt out of the City of Rittman Natural Gas
Aggregation Program.
Narne {Piease Frint)

{Check bax te apt aut}
Address

City, State, Zip,

Phene Number,

Email Address

Signature (REQUIRED)
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My Natural Gas Supply Agreement with IGS Energy”
AMPOCOH-RITTMANT{-GPTOMT Keep for your recgrds

Term: The cormmunity’s opt-out govemment aggregation program ({ the *Program”) and my service with Interstate Gas Supply. Inc. (elsewhere referred to as TIGS
Energy” and the consumer will be referred in the first person, “my", "me” or "1") a3 my supplier on the Program will begin within one to twe billing cycles after m
enroliment or rate change is confimed with ine uliity cormpany ara snell continue hiough my September 201 2 uility bitling eycle. uriess notifed cirerwise. 16!
Energy will supply the commadity partion of my natural gas and Columbia Gas of Ohio will be my Natural Gas Distdbution Company ('NGOC"). | can contact the
5% Energy choice department by phone a2t 1-800-280.4474, by fax at 1-800-584~4838, in writing at P.0.8ox 9080, Dublin, OH 43017, or through their web site at
hittp:/fwww. igsenergy.com.

Regulatory: The NGDC's cheive program 3nd e government aggregaton for my commwnity are subisct 1o ongoing Public Utiites Commission af Ohio {PUCD)
jurisdiction, and | understang that if the choice program or this Program is terminated, this Agreement may be terminated, without penalty o either party.

Price: My price trirough the September 2012 NGDG billing cycle will be $0.648 per Cef which does not include applicable sales tax or NGIIC transportation and
other charges.

Renewal: [f my community's govemmental aggregation continugs, 8t jeast every bwo years from the establishment of this Program the government aggregator or its
supplier shall provide me notice of my right 1o opt out of the aggregation without penalty. The process for providing me with notice of my right to opt-out shall incluge
a provision for me to return a post card of similar notice ta the govemmental aggregator or the supplier. For renewals, | will have at least twenty-one days from the
post mark date on the wiitten notica to choose to opt oyt of the Program, and my retum post card o notice thal 15 post marked before the opt out deadiing has
efapsed shall count as timely sent. The natice will follow the procedures established for the initial opt-out notice et ferth in this rule and shall prominently disclose to
customers all chariges to the terms and conditions associated with the aggregation. [ am entiled 10 opt-out of the government aggregation program at least every
btwo years from the commencement sent date of the Program. without a penaffy. I | am in the Program when the Program is renawed and 1 do not exercise my right
te opt-out. | will be continued in the Program.

Rescissiun Period: | will have 21 days from the post mark date of my ofoboui notico 1o exercise my right to opt-out of my community’s Program. I | do not opt-out
of the Program, 1G5 Energy will submit my enroliment to the NGDC ang if | am new to the Program o 8 new cusiomer 1o IGS Energy will have 7 buginess days from
1he post-mark datg of the confirmation nofice ser? by the NGDC o rescind my enrolment. | can rescind my enrolment by sontacting the NGDGC in writing of 2y
{elephone at the number provided on the confimation notice within that 7 gay period. Otherwise, | can cancel this agreement a5 detafed below.

Cancellation: Either patty can cancel this Agreement withen the first 30 days of enroliment with IGS Energy by providing the other with notice of cancellation. wih no
tanceliation fae, Al arty other time either party can canzel this agreemmert with notice 1o the other, without a cancellation fge, Cancellation notices provited after the
NGDC deadling may result in addiional menth(s} of service beyend the cancellation notice date. as the effective cate of all canceliations are subject to NGDC
guidelines and | agree to continue to pay for my service with (GS Energy for 2ll pericds billed with 1GS Energy. | understand that if | switch my service to ancthar
suppliar or back to the NGDC an NGEXC switching fee may apply under the NGDC's tariff and the NGDC may charge a price other than the NGDC commodity rate.

Contact and Dispute Resolutions: In the event of 4 biling dispute or igsyes regarding volume of mzteting, | should contact the NGDC at the number listed on thels
bill, For other questions or concerns about pricing, | can contact the 1G5 Energy choice departtment by phone weekdays fram 8:00 a.m. to 5:00 p.m, EST at 1-800-
2804474, by fax 1-800-564-4839, in writing at P.O. Box 2060. Bublin, OH 43017, or through their wab site at www.igsenergy.com. Also, | can contact IGS Energy
through e-mail at cholce@igsencrgy.com. If iy questions or concems are nel resolved after | nave called 1G5 Energy. or for general utiity information, residential
and business customers may call the Pyblic Utilites Commission of Chio (PUCD) toll free at 1-800.686-7826 or for TODVTTY toll free at 1-B00-688-1570. from 8:50
a.m, to 5:30 p.m. weekdays, or visit the PUCQO website al www.puco.ohio.gov. The Ohio Gonsumers Counsel (QCC) represents residential utility customers in
matters before the PUCO. "The OCC can be contacted toll free at 1-B77-742-5622 from £:00 am. le 5:00 p.m. weekgays or visit www.pickotc.ong,

Bilting: For my cervenience 1 will receive only one bill, which will be issued by the NGDC each month and will contain IGS Energy's gas price plis applicable taxes
and alt of the NGDC's transportation and other applicabla charges, including any late fees assessed by the NGDC. | agree to continug Lo pay the NGDC for the
entire gas bill under the NGDC's payment terrns and conditions. 1f [ pay under the budget bill payment plan, | understand that this service is available and will remain
available, IGS Erergy reserves the right to issue an invoice to me direclly, such invaice would contain 1GS Energy's gas price and may also contain applicable taxes
and all of the NGDC's transportation and other applicable charges. I 1GS Energy invoices me directy and | fail io pay within the terms specified on the invoicels) o
late fee of 1.5% per month on all pas-due amounts will apply. 1f IGS Energy bills me directly for services provided, I35 Energy may terminate this Agreement with
fourteen {14) days written notice should | fall to pay the bill or meet any agreed-upon payment arrangements. If | fail 1o pay my invoices timely which include 1GS
Energy charges, the NGDC may disconnect my service, according to tanfl guidelines, | may request. at no charge. up to 24 months of my payment histery for
services rendered by 1GS Energy. Other than for operation, maintensnce, assignmert and transfer of my account or, where 1GS Energy i5 performing billing
servicas, or for commercial collections, 1G5 Energy will not disclase my ascount number to any other third party without my affimnative written consent ar electronic
authorization or pursuant to a court or Commission order and that, other than for credii checking and credit réporting, if 1GS Energy is perfamming billing services,
IG5 Energy will not disclose my social security number withaut my affirmative written consent or pursuant to court order, | autherize t1GS Energy to pblain my billing
paymert and usage history from the NGDC.

A=signment: This toniract is assignable by IGE Energy without my Consent subject only to required regulatory approvals. IG5 will use its best efforts to give e
NGEBT and me thirty (30) days written notice prior to any assignmend,

Moving/Termination: | ynderstand that this contract will automatically terminate, without penalty, T | relocate oulside my community aggregation Program
boungaries, or if the requesied service location is not served by the NGLC. Also, Funderstand that | have the right to terminate this Agreerment, without penafty, if |
relecate inside the NGDC service teritory and the NGDC dees not have contract portability and if IGS Energy agrees fo allow me to continue. In such instances, |
wouid have to enroll with IGS Epergy under 2 new agreement, as this Agreement is only valid for opt-out govemmeant aggregation. | understand that | am not
entitled to the pricing or service from IGS Energy hereunder at my new location until such time as the NGDC accepts my enrollment with (GS Engrgy at my new
location and/or transfers my contract to my new location and that the pricing hereunder will not be extended for additional months that 1 was not with IGS Energy,
unless agresd 1o in writing by 1G5 Enargy. Excep: as provided in this Agreement, If 1G5 Energy retums me 10 the NG{C's sales senvice, this Agresment will
terminate without penaity t¢ me.

Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for residential and small commarcial customers that use 5.000 CCF a year and are otherwise
efigible for opt-oul government aggregation programs. IGS Energy and my community shall use its best efforts to ensure that oniy eligible customer accounts within
its governmental pouhdaries and customers who have not opled out are included in #s aggregation. if inefigible accounts, accounts from outside of the govermmental
apgregalcs’s govermmental poundaries, or actournts or cusiomers who opted out of the aggregation are switched Yo the governrental aggregation, 235 soon as 1GS
Energy is aware of such event the govemmenial aggregalor (or 1GS Energy) will promptly contact the natural gas company 1o have the customer switched back to
the customer's former supplier, and will pay any switching fee imposed by the WGDC for such swilch, Participation in the program is subject to the rules of the NGOG
and the yules established in Ohio Admmistrative Code 4801:1-28, Gustomers are sometimes terminated or not enrolled in the pragram due to NGDC issues. in such
instances, | can contact the NGDC o comect the problem and be reinsiated or enrolled in the Program. Regardless of the reason for termination, in ne case will the
ariginal term be extended for months that | was unable 1o paricipate nor witl 1GS Energy have any kability for any eary lemination o for any months thak | was
urable o paticipate in the Program. (GS Energy assummes na liability or responsibility for losses of consequential darmages anising from items assodiated with the
NGD{ incuding, but not limited to; operations and maintenance of their system: any nterruption of gervice: termination of service: or deterioration of senice, nor
does IG5 Energy assume responsibility or liability for damages arising from any in-home or builging damages and in addition shall not be responsibie for any
indirect, consequential, special or punitive demages whether arising under contract, Lort {ingluding negligence or strict Fability! or any other legal theory. The parties
agres that if the customer is unable to resolve: 115 issues through the PUCO as detailed under *Contract and Dispute Resciution” abave or  suit is filed, any legal
action invalving this Agreement shall be brought only in @ court of the State of Ohio sitting in Frankiin Caunty, Ohio or the United States District Court sifting in
Franklin County, Ohio. i submit te the pergonal jurisdiction in such ¢ounts and Frevocably waive any objections that | have o might have in the future to Such cours
as the proper forum for any and all aclions arising unger this Agreement. The parties agree that this Agreement shafl be interpreted under the laws of the State of
Ohio. regardless of Ohig’s choice of law provisions.

NOTICE
Return the "Opt-0ut” form only If you do not want to participate in the Gity of Rittman Natural Gas Aggregation Program,

Must ba postmarked by October 11, 2017 to:
Natural Gas Governmental Aggregation Program
PO Box 9060
Rublin, Chio 43017-0960

Forr:
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