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GENERAL REGULATIONS

6. TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM

The TSP System is a service, developed to meet the requirements of the Federal Government, which provides the
regulatory, administrative and operational framework for the priority installation and/or restoration of National Security
Emergency Preparedness (NSEP) telecommunications services. Priority installation and/or restoration of NSEP
telecommunications services shall be provided in accordance with Part 64.401, Appendix A, of the Federal
Communications Commission's (FCC's) Rules and Regulations.

Regulations, rates and charges are as set forth in Frontier North Inc. P.U.C.O. No. 2, Facilities for Intrastate Access
Tariff.

7. TELECOMMUNICATION RELAY SERVICES (TRS)

Customers may be assessed a charge per line per month to fund the Telecommunication Relay Services for the State
of Ohio in accordance with section 4905.84 of the Revised Code. This charge shall in no event exceed the per end
user line (or equivalent) assessment of the Public Utilities Commission of Ohio levied upon the Company.

8.  LIFELINE RECOVERY SURCHARGE

Incumbent Local Exchange Carriers (ILECs), in accordance with Section 4927.13 (D) of the Revised Code, may
recover from end users any Lifeline service discounts that are not recovered through state or federal funding or whose
recovery is prohibited by law. In accordance with 4901:1-6-19(P) O.A.C., ILECs may recover these discounts through
a customer billing surcharge on retail customers, excluding those with Lifeline service.

The Company’s Lifeline Recovery Surcharge is calculated to recover the difference between the Company’s Lifeline
prices and the Company'’s standard retail service prices, minus any portion of the price differences that are recovered
through federal or state funding. The Company will update this calculation at least once per year in accordance with
4901:1-6-19(R) O.A.C.

The Lifeline Recovery Surcharge is imposed on each residence, nonresidence, and payphone access line, other than
Lifeline service. For purposes of application of this surcharge, access lines are defined as facilities, which provide

access to and from the telecommunications network for toll service and for local calling. Not included in this definition
are remote call forwarding and Company official accounts.

Monthly Charge

Lifeline Recovery Surcharge, per line $0.16
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