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Fonnal Complaint Form 

Case Number 

Public Utilities Commission of Ohio 
Attn: Docketing 

180 E. Broad St. 
Columbus, OH 43215 

/ > -

Dam Roq^^ 
Customer Name (Please Print) 
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City State Zip 
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Utility Company Name City State Zip 

Please describe your complaint. (Attach additional sheets if necessary) 
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Vb 7%tf dcfiMJ^ l̂ SOjĈ  u^hioh T hL(/epal^. 

CD 
CD 

r— 

Cs/ 

UJ - _ 

LU ^ 
en ^ 

o 
o 

Ig nature 

—^Custbmer Telephone Number C7 

hejr 

Tbii: i s t o cert-l-fy chat the inais^tsa *pp«a.i:AUg ajtts eiE 
a c c u r a t e and cOBiplete r ep roduc t ion of a ease f i l e n H t H i 

180 East Broad Street ^ocuaent do l i v^ rod i n t h e r a g u l a r course of bueina6r^ ' ' ' ^ ' ' iu?466 3016 
Columbus, 0^0 43215-3793 t e c t i n i o l w i , ^-^ i^^^V^ • _ ^ f T ( P r p e o a a a d _ AUG _g 9 ĵ U^www.PUCO.ohio.POv 
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August 23, 2011 
Public Utilities Commission of Ohio 
Docketing Division 
180 East Broad Street 
Columbus, Ohio 43215-3893 

Regarding : CASE # DROG052411LV 
Columbia Gas of Ohio account 14626324 0010008 
Service address: 1156 Fairw/ood Avenue, Columbus Ohio 43206 
Consumer: Dana Rogers 
Telephone; (614) 258-9392 home (614) 292-7025 day 

I am a consumer and my complaint is that Columbia Gas is attempting to charge me for consumption 

that I did not use in the amount of $510.04. i am requestingthat all estimated charges based on the US 

Weather Bureau dropped as I believe I have already been bill and paid for accurate consumption during 

the period in question. 

Columbia Gas contacted me for a meter reading. I took off work to meet their service men at my house. 

The service men checked my new furnace, hot water heater and stove. They informed me a new meter 

was needed and installed one. This was sometime in Feb 2011. 

Shortly, thereafter I received a notification that I owed $510.04 additionai from February 2010 through 

IVIarch 2011. Columbia Gas claims that the meter slowed down and eventuaily stopped working. This 

figure is based on temperatures provided by the US Weather Bureau. I contacted Columbia Gas 

reporting I replaced the old gravity furnace in November 2010 with a high efficiency Goodman furnace 

and I should have seen substantial savings over the past year. In addition no one was living in the house 

using gas ortal<lng showers or washing clothes on consistent bases; therefore my usage should have 

been lower. After talking with several customer service reps in several different departments who gave 

me different information and conflicting information, I requested a consumption report. Based on the 

report, it appears that the meter was running and collecting information. From their records It looks 

like my consumption was similar to years past. 

I contacted Columbia Gas again. I was aiso told that the price for gas went upand that's why I owe. 

Since no one couid give me the price covering the time the meter was supposedly not working versus 

the current rates i contacted the PUCO for help. Ms. Mack took the case and reviewed the information. 

At one time, I was willing to pay haif of whatCoiumbia Gas estimated based on the weather. They 

refused and offered first 10% then 25%. However, based on their consumption report, Columbia Gas' 

inability to tell me what rate was used (past or current) and the fact that I had replaced the furnace, I 

don't believe I owe anything, i believe I have paid for the gas consumed during this period and want 

these fees based on weather conditions removed. 

It has been a very very frustrating experience working with Columbia Gas. Every call has been answered 

with my being put on hold for more than ten minutes due to them experiencing high levels of calls, no 

matter what time of day. I've been sent to different departments, different supervisors and special 



billing who said they would call right back. Calls weren't return in a timely fashion or calls were made to 

a different number so I missed the call. On the flip side, I was not able to call every day and sometimes 

days would past before I was able to get follow up on this matter. I've paid my bills to Columbia Gas on 

time since becoming a customer in 1996. 1 am not a cheat, and I don't want to be cheated. I may seem 

reasonable for Columbia Gas to calculate gas usage based on the US Weather Bureau, but I already paid 

in full for my actual gas consumption. I am asking for help to resolve the additional fees and all 

associated late charges. Attached is the supporting information. 

Sincerely, 

CASE # DROG052411LV 
Columbia Gas of Ohio account 14626324 0010008 
Service address: 1156 Fairwood Avenue, Columbus Ohio 43206 
Consumer: Dana Rogers 
Telephone: (614) 258-9392 home (614) 292-7025 day best number to reach me 9a - 5p 



June 6, 2011 
Cindy Mack 
PUCO 

FAX 614 752 8351 <1 ^ ^ ^ J : ^ 

Ms. Mack, ^ 

CASE DROG052411LV 

Per our conversation on June 1, 2011 following is the documentation. I am sending my notes reflecting 
the dates and many calls placed to Columbia Gas after I received a letter telling me that I owed $510 
based on tempatures provided by the US Weather Report, 

With every call I had to wait due to high call volume. Many times I waited and after 10 minutes left a 
number to call back. The return call typically took the next day and the call was made to my home 
number instead of my cell number or work number. So I missed that return call. 

1 request a consumption report and it looks like my consumption remain about the same over the past 
three years Givne there might have been a one or two day difference; but it looks like the meter was 
reading and my consumption remained consistent. (I would have expected it to drop in December 

Feb 18 08 -142 Jun 17 08—19 Dec 16 OS -142 
Feb 17 09-146 Jun 16 09 -23 Dec 15 09 -114 
Feb 16 10 -147 Junl6 10 -20 Dec 15 10 - 134 

Based on Columbia's records, I believe the meter has been collecting information since Feb 2010 and 
I've paid my bills accordingly. My consumption changed due to the high efficient furnace that replaced 
my old gravity furnace. I had the new furnace installed in November 2009. in addition, the way 
Columbia Gas has calculated potential charges is unfair. They are basing charges on what I "would" 
have used on temperatures provided by the Weather Bureau. That doesn't mean I used the gas. When 
I question the consumption report, 1 was told the prices went up?? Therefore this information cannot 
be validated. 

Other things changed in my house hold besides getting a high efficient furnace. No one has been 
spending as much time there due to my father passing and 1 began spending a lot of time at my fiancee 
house. I offered to pay half because all the information that I've read about the high efficient furnace 
should cut my gas bill down by haif. But as I piece the information together, I don't believe I owe them 
anything, Especiailyi^TA/hen compare^Ho thegra\my furnace that it replaced. 

Dana Rogers ^ V ^ ' f ^ ^ ' ^ 
(614) 292-7025-day ^ 
(614 795-9025 eel M kA&K 
CASE DROG052411LV 
I 

^ j -
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A NiSource Company 

April 13.2011 

DPER ACTION MANUAL ADJUSTMENT INQUIRY 
CUST NAME DANA M RODGERS 
SERV ADDR 1156 FAIRWOOD AV 

CITY COLtn^BUS ST OH ZIP 432061871 

PCID 14626324 CUST 0018 
CHECKFREE 

NGN PARTICIPANT 

PSID NUMBER 300263344 METER NUMBER 98403239 ENERGY ASSISTANCE NONE 

READING DATE 
MOW DAY YR 
03172011 
02162011 
01182011 
12152010 
11122010 
10142010 
09152010 
08162010 
07162010 
06162010 
05172010 
04162010 
03172010 
02162010 

-MARKETER-
ORG ADJ 

CONSUMPTION 
ORIGINAL ADJUSTED 

0 
53 
13 
9 

35 
16 
8 
8 
9 
9 
6 

45 
28 

137 

108 
152 
180 
134 
71 
27 
19 
19 
19 
20 
40 
53 

118 
147 

BILLING 
ORIGINAL 

.00 
57,72 
29.43 
26.76 
41.55 
31.69 
26.33 
26.93 
27.71 
27.13 
24.73 
50.01 
35.11 
93.05 

AMOUNT 
ADJUSTED 

90.56 
12 7.5 0 
145.33 
115.06 
63 .28 
39.45 
34.03 

35.93 
35.81 
35.56 
50.57 
57.10 
84.96 
98.40 

0?ER ACTION ==> CONSUMPTION HISTORY 34 1325 

CUST NAME DANA M RODGERS 
SERV ADDR 1156 FAIRWOOD AV 

CITY COLUMBUS 
REVENUE CLASS RESIDENTIAL HEAT 

300263344 13/87 

ST OH ZIP 432061871 

PCID 14626324 CUST 001 
CHECKFREE-2IPCHECK 

NON PARTICIPANT 

DATE 
03 23 
03 17 
02 16 
01 18 

12 15 
11 12 
10 14 
09 15 

08 16 
07 16 

06 16 
05 17 

11 
11 
11 
11 
10 
10 
10 
10 
10 
10 
10 
10 

PREM 
STAT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 

READ 
CODE 
MTRO 
ADJ 
CALA 
ADJ 
CALA 
ADJ 
CALA 
ADJ 
CALA 
ADJ 
CALA 
ADJ 

NO. 
DAYS 

6 
29 
29 
34 
33 
29 
29 
30 
31 
30 
30 
31 

MTR 
CNSMP CHG 

0 * 

108 
152 
180 
13 4 
71 
27 
19 
19 
19 
20 
40 

DATE 
04 
03 
02 
01 
12 
11 
10 
09 
08 
07 
06 
05 

16 
17 
16 
18 
15 
12 
14 
15 
14 
16 
16 
15 

10 
10 
10 
10 
09 
09 
09 
09 
09 
09 
09 
09 

PREM 
STAT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 

READ 
CODE 
CALA 
ADJ 
CALA 
READ 
CALC 
READ 
CALC 
READ 
CALC 
READ 
CALC 
READ 

NO. 
DAYS 
30 
29 
29 
34 
33 
29 
29 
32 
29 
30 
32 
29 

MTR 
CNSMP CHG 

53 
118 
14 7 
124 
114 
65 
34 
20 
19 
19 
23 
59 



Pf^6'052^ilL\/ 

OPER ACTION ==> CONSUMPTION HISTORY 34 1325 300263344 13/ 

CUST NAME DANA M RODGERS 
SERV ADDR 1156 FAIRWOOD AV 

CITY COLUMBUS 
REVENUE CLASS RESIDENTIAL HEAT 

ST OH ZIP 432061871 

PCID 14626324 CUST 001 
CHECKFREE-ZIPCHECK 

NON PARTICIPANT 

DATE 
04 16 
03 18 
02 17 
01 19 
12 16 
11 13 
10 15 
09 16 
08 15 
07 17 
06 17 
OS 16 

09 
09 
09 
09 
08 
08 
08 
OS 
08 
08 
08 
08 

PREM 
STAT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 

READ 
CODE 
CALC 
READ 
CALC 
READ 
CALC 
READ 
CALC 
READ 
CALC 
READ 
CALC 
READ 

NO. 
DAYS 
29 
29 
29 
34 
33 
29 
29 
32 
29 
30 
32 
29 

MTR 
CNSMP CHG 

80 
113 . 
146 
167 ' 
142 
81 -
19 , 
27 -
12 
26 
19 
23 , 

DATE 
04 
03 
02 
01 
12 
11 
10 
09 
08 
07 
06 
05 

17 
18 
18 
18 
17 
14 
16 
17 
16 
18 
18 
17 

08 
08 

08 
08 
07 
07 
07 
07 
07 
07 
07 
07 

PREM 
STAT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 
ACT 

READ 
CODE 
CALA 
ADJ 
CALC 
READ 
CALC 
READ 
CALC 
READ 
CALC 
READ 
CALC 
READ 

NO. 
DAYS 
30 
29 
31 

32 
33 
29 
29 
32 
29 
30 
32 
29 

CNSMP 
83 

150 
142 
110 
125 
39 
12 

8 
17 
10 
22 
32 

PAYMENT AMT PAYMENT DATE 

27.12- 03-11-2011 

86.79-
41.55-
31.69-
48.45-

01-13-2011 
12-13-2010 
11-01-2010 
10-04-2010 

84.38-
50.01-
35.11-
93.05-

07-12-2010 
05-10-2010 
04-01-2010 
03-01-2010 
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dHoio^lc/liLL GolumBia.Gas' 
of Ohio 
A NiSource Company 

: ^ 

March 29,2011 

Dana M Rodgers 
1156 Fairwood Av 
Columbus OH 43206-1871 

Service Address: 1156 Fairwood Av 
Account number: 14626324 001 000 8 

Dear Customer: 

On March 03,2011 we installed an Automatic Meter Reader onto your gas meter due to your gas meter 
was not registering pr^^e?^!^fl;er a thorough investigation, we have ^termined that this condition has 
existed since Febri 

By using information we have on the heating requirements for this address and average daily 
temperatures provided by the U.S. Weather Bureau, we have determined that the total amount of gas 

* wi J y*̂ ^ would have used during this period is 1107 CCF's at a total cost of $1013.54. After subtracting 
the payments you have made and adding any unpaid balance on your account is $510.04. 

For your convenience, we have placed your account on a 12-month payment plan to clear this 
adjustment. You will bebilled $42.51 each month in addition to your current monthly bill. Of 
course, should you choose, you may pay the full amount of the adjustment in a shorter period of time 
by remitting more than the payment plan amount, plus your current bill. A corrected bill reflecting 
your new balance and payment plan will follow. 

We apologize for any inconvenience this matter might cause you. If you have any questions 
concerning the adjustment, please call us at 1-800-344-4077, Monday - Friday, 7:00 a.m. - 7:00 p.m. 

Sincerely, 

Account Processing Center 
Columbia Gas of Ohio, Inc. 
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/ A / Â^ ^ ^ <2 7 ^ 
J-<L^ / - C c ^ ^ ^ r ^ c T^^T- - ' g^^e / 

A><t̂ /̂  f i , f^^^eV'/^-.A-. <̂ <2 7 4 n ^ 
t7 

CA^/O 
y>iiA-

B740 

SSX140241 
0905021141 

GMH950904CX 
0909701644 

5 ^ C O 



oTbhio" 
A WSource Company 

n uas Dill 
Residential Service 

Statement Date 

Paget of2 01/18/2010 
60792 

HowtaConta,ctUs 
1-800-344-4077 
for DirectLink self-service 24 hours/day 
for bjilmg questions, 

nr calt 7 a.m. - 7 p.m., "Mon. - fri. before due date 
for quickest response, 

I call}J s.m.-3p.m., Mon.- fri. 

1-(810-344-4077 
For gas leaks or odor of gas 24 hours/day 
Press option 2 after the greeting 

711 
For hearing-impaired relay 
www.colurr^iagasohia.com 
Click on DirectLink e-Services for account information, 
crJir.e billing snd paymertt services, finsrciaf sssistsnce, 
and other useful tools. 

Billing Options 
E-BILL Go paperless! Sign up for one of our e-bJII 
options and view your bill online. 
Budget Payment Plan Reduce the impact of 
higher, unstable natural gas prices by spreading 
the cost of winter heating rnore evenly throughout 
the year. Know how much to expect to pay each 
month. 

Customer CHOICE Purchase your natural gas 
from an unregulated supplier and have more 
control over the gas cost portion of your bill, 
which amounts to nearly two-thirds of your bill. 
Columbia Gas will still deliver the gas and provide 
safe, reliable service. 

Payment Options 
Online Pay free by electronic check at our Web 
.?ite. 
ZipCheck Authorize your bank to pay your bill 
automatically each month. Enroll online. 
NCO EasyPay Call l-800-2a4-S572 or link from our 
Web site to pay by credit/debit card, or e-check. 
A convenience fee will apply. 

Authorized Payment Centers Call or visit us 
online to find a payment center near you. Agents 
charge a fee for each transaction. 

Mail Return coupon below with payment to: 
Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Gas Meter Information 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet. 

Billing & Payment Summary Billing & Payment Notes 
Customer Name 
Dana M Rodgers 

Previous Amount Due on 01/04/2010 
Payments Received by 12/30/2009 
Balance on 01/18/2010 
Charges for Gas Service This Period 

$89.68 
$89.68 
$0.00 

$85.17 

Amount Due by 02/02/2010 $85.17 

Service Summary 

We are required to include 
your name, address, and 
usage information on lists of 
eligible customers thst ere 
made available to retail 
natural gas suppliers or 
governmental aggregators. If 
you wish to be excluded 
from the lists, please call h 
800-344-4077 or write 
Columbia Gas of Ohio, P.O. 
Box 2318, Columbus, OH, 
43216-2318. 

Ifwereceive your payment 
for the current total Amount 
Due by the due date shown 
on this bill, you will avoid a 
late payment charge of 
1.50%. 

See back of bill for Detail of 
Charges for Gas Service. 

Service Summary Notes 
Service Location 
1156 Fairwood Av 
Columbus OH 43206-1871 

Meter Number Meter Readings (34 Billing Days) 
98403239 — Actual Reading on 1/18 

"Tstimated f^eadingon"1"2/T5' ""-" 
Gas Used (Ccf) 

9793 
"9669 

124 

Gas Use History 

250 

Your next actual meter 
reading date is 3/17/2010 

To avoid a calculated bill 
next month, report your 
meter reading at 1-800-837-
3721 from a touch-tone 
phone, or 1^00-344-4077 
from a rotary phone, 
between February 11,2010 
and February 16.2010. Your 
PSID number is 300263344. 
See meter reading 
instructions in the left 
column of your bill. 

Daily Comparisons 
Avg Daily Avg Daily 

Month Temp Usage 
Jan '10 26.r 3.6 
Dec '03 41.6' 3.5 
Jan W 2H.t° 4.V 

Your Average MonMy 
Usage is 68 Ccf 

Your Total Annual Usage is 
•816 Ccf 

0 

Ccf IDT US 113 m M 23 i a 19 ?0 31 65 114 m 

Days 3fl 39 ?9 29 M 37 30 29 37 29 29 33 31 

JAN FEB MAR APR MAY JUN J U l AUG SEP OCT NOV DEC JAN 

mns 3010 

J^c^^ 

• Payment Coupon 
Turn Me Over • • 
for more details about 
vouraccount 

^-'liT 

http://www.colurr%5eiagasohia.com


ana omer uscrul tools. 

Billing Options 
E-BILL Go paperlessi Sign up for one of our e-bill 
options ana view your bin online. 
Budget Payment Plan Reduce the impact of 
higher, unstable natural gas prices by spreading 
the cost of winter heating more evenly throughout 
the year. Know how much to expect to pay each 
month. 

Customer CHOICE Purchase your natural gas 
from an unregulated supplier and have more 
control over the gas cost portion of your bill, 
which amounts to nearly two-thirds of your bill. 
Columbia Gas vvill still deliver the gas and provide 
safe, reliable service. 

Payment Options 
Online Pay free by electronic check at our Web 
site. 
ZipCheck Authorize your bank to pay your bill 
automatically each month. Enroll online. 
NCO EasyPay Call 1-80C-284-8572 or link from our 
Website to pay by credit/debit card, ore-check. 
A convenience fee will apply 
Authorized Payment Centers Call or visit us 
online to find a payment center near you. Agents 
charge a fee for each transaction. 
Mail Return coupon below with payment to: 

Columbia Gas of Ohio 
P.O. Box 742510 
Cincinnati, OH 45274-2510 

Gas Meter Information 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter at 
least once a year or risk shut-off, Please contact 
us to make arrangements if access is required. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feet. 

OAMAM RODGERS 
1156 FAIRWOOD AV 
(;OLUMBUSOH437D6-1S7I 

Galunibfa .Gas-
of Ohio 

Service Summary 

aevmi uays a ween w report 
emergencies. 
Ifwereceive your payment 
for the current total Amount 
Due by the due date shown 
on this bill, you will avoid a 
late payment charge of 
1.50%. 

See back of bill for Detail of 
Charges for Gas Service. 

Service Summary Notes 

Meter Number 
98403239 

Service Location 
1155 Fairwood Av 
Columbus OH 43206-1871 

Meter Readings (29Billing Days) 
Adjusted Reading on 3/17 

• Adjusted Reading on 2/16 
Gas Used (Ccf) 

900 
792 
108 

Your next actual meter 
reading date is 5/17/2311 

To avoid a calculated bill 
next month, report your 
meter reading at 1-800-837-
3721 from a touch-tone 
phone, or 1-800-344-4077 
from a rotary phone, 
between April 12,2011 and 
AprillS, 2011. Your PSID 
number is 30(̂ 63344. See 
meter reading instructions in 
the left column of your bill. 

• Payment Coupon 
Tarn Me Over • • 
for more details about 
vouraccount 

Amount Due by 4/13/2011 

. . . , - ^ - ^ 

P.O. Box 165SI 

Columbus, OH 43216-6581 

0009376401 AT 0.3571 
* * • « * * AUT0**3-D1GIT 432 

DANAMRODGERS 
] 156 FAIRWOOD AV 
COLUMBUS OH 43206-1871 

»'lil»iil">l'hi>li>"ll'iill>r 

Payment EnclosWiJL^ j y | ^ ^vVV 

Account Number 
14626324 001000 8 

r ] h your contact itdormatian 
on the back incorrect? 
Check this box and detail the 
correction on the reverse 
side. 

r-\ Check this box and complete 
the form on the back to make 
a tax-deductible donation to 
the HeatShare fuel fund. 

r ^ ^ t •A™ > ^ ^ / POB0X7 
COLUMBIA GAS 

742510 
CINCINNATI OH 45274-2510 

'l'll'll"llM"II'''nI->Hi'ii'lh'iu"l'l'"l I'd' 

mt.Et.3BMDaiDDOflaDDDDDS100MTX32S 



we read the meter to make sure you pay only for 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
equal ID 100 cubic feet 
Haw to Read the Meter When a pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right 
Example: 

DANAMRODGERS 
U56 FAIRWOOD AV 
COLUMBUS OH 43206-1871 

GDlumbfa.Gas^ 
P.O. Box 16531 

Columbus, OH 43216-6581 

Total Billing Ccf 64 ^'^Idy 

• Payment Coupon 
Turn M e Over • • 
for more details about 

jQ(ir_accpmt, 

Amount Due by 5/03/2011 $109.72 

Payment Encloset) $ 

Account Number 
14626324 001000 8 

r~I Is your contact information 
on Hie back (ncorract? 
Check diis box and detail the 
correction on the reverse 
side. 

Make check payable to: 

0009086501 AV 0.3351 
AUTO**SCH 5-DIGIT 43208 
DANAMRODGERS 
1156 FAIRWOOD AV 
COLUMBUS OH 43206-1871 

l l . [ , | ( l „ |u l I . | . , l | ,U . | I l „ l | l pn |n ,u l , , l | l „ | l , . l , l | . l , „ 

COLUMBIA GAS 
P 0 60X742510 
CINCINNATI OH 45274-2510 
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