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Dear Customer: 

OHIO LOCAL SERVICE TARIFF ANNOUNCEMENT 
Residential and Non-residential Customers 

Eflfective May 18, 2011 the prices, service descriptions, and llie terms and conditions for services 
other than basic local exchange service provided by Super-Net, Inc. will no longer be on iile at 
the Public Utihties Commission of Ohio (PUCO). 

This modification does not automatically result in a change in the prices, terms or conditions of 
those services to which you cuirently subscribe, Super-Net, Inc. must continue to provide 
customer notice at least fifteen (15) days in advance of rate increases, changes in terms and 
conditions, and disconthmance of existing services. 

Since these services will no longer be on file with the Commission, this means that the 
agreement reached between the customer ^nd the company will control new services or changes 
in service. For any new services or changes in service^ it will be important that you carefully 
review and confinn the price, tenns and conditions. 

If you have any questions about these changes, please call Customer Service at 330-833-4134 or 
visit us at www.massilUmcabletv.com, 

Sincerely, 

Super-Net, Inc. 

Thi3 i s t o c e r t i f y t h a t the iffis^on appearing ara an 
accura te and co^iplete reprofec t ion of a caae f i l e 
document dsl ivored i a the regular course ot busineg^?. 
.=.ch..ici3^ ^ Date P r o o a . 3 , f i M X i M _ 

http://www.massilloncabletv.com
http://www.massilUmcabletv.com


CUSTOMER NOTICE AFFIDAVTT 

STATE OF: OHIO 
COUNTY OF: Stark 

AFFIDAVrr 

I, Gary Johns, am an authorized agent of the applicant corporation. Super- Net, Inc., and 

am authorized to make this statcxnent on its behalf, I attest that the customer notice 

accompanying this Affidavit was sent to affected customers through United States first 

class U.S. Mail in August 2011, in accordance with Rule 4901 ;l-6-07, Ohio 

Administrative Code. I declare under penalty of perjury that the foregoing is tnie and 
correct. 

Executed on August 23, 2011 in Massillon, Oliio, 

Name Gary J^hrt 
Title Project Manager 

v ^ 
Sworn and subscribed before me and in my presence this j , 7 day of August, 2011 

. No*»yPybfĉ Sl8t60JONo Notary Public 
I MyCo«m8Sionfopire5084W5 
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