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FirstEnergy
Solutions

To: Ms. Renee Jenkins, PUCO Fax; 614-466-0313
Re: Benjamin Rich, Government Aggregation Date: | 822/2011

.| Elkrun Township Opt-Out Mailings N N
Re: 10-0897-EL-GAG Pages: | 11 (including cover)

.................................................................................................................................................................................

Attached are the Out-out nofifications for Elkrun Township (Ohio Power
portion) that are scheculed to be mailed to eligible customers on or after
September 2, 2011 with the deadline to be on or after September 23, 2011.
Hard copies will be sent via avernight mail, Please file these under case

number 10-0897-EL-GAG.

FirstEnergy Solutions is providing aggregation service to Elkrun Township
Township and are filing on their behaif.

Thank you,

o z

Befijamin Rich
Government Aggregation
330-315-7395
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Seplamber 2, 2011
‘Dear Elknin Township Resident, o

We are providing your tha oppostunily te join other resldents to save manay on the slecricity you use. Sgvings are
possible through governmentsl aggregation, whera communify officlals bring fogether citizens 1o galn'group buying powsr
for the purchase of slectricity from a retall eleciric generation provider cerfied by tha Public Utliles Commission of Ohla,
Voters in Elrun Townshlp appraved this prograni In May 2010. T .

Afer researching compelitive eleclricity pricing oplions for you, we have chosen FirsiEnergy Solutions Corp., &
subsidiary of FlrstEnergy Gorp., {o previde you wilh savings on your eleclric generation through August 2014. There Is
no cost for enrallment, snd you will nol ba charged a swilching fas. You de not nead to do anything to
particlpate. : ’ :

Az a mamber of this agaregatlon, you will save 3 percent off your Price lo Compare. Your Brive o Compare I
essehtizaly he price you pay for eleclric generation from ths ulilty and consists of generalion and transmisslon refsied
compenents. Thesé are Ihe coste assechated with generating the powar and delivering it thiough the transmission
system, ‘ ) : .

Te egtimate what your-savings per kilowatt-hour (KWH) will be through this program, focate your Prca lo
Compare on your electilc bil. Divide your Price to Compere by 100, lhen multiply by 0.03 {3%} lo datarmine your savings
per KWH. aulBply that number by your latal monthly usage. The final number is how much you can expect o cave eacti
month you use the same amgunt of electricity.

You will sae your electic savings from FirstEnergy Solulions afler your enroliment has besn completed and your
switch hae baen finalized in approximalely 30 to 45 days, dapanding upon your meler read dale, OF course, you are nol
suligated to parliclpale In the Elkrun Township elaclic governmental agaregation program. If you wich |o be sxcluded
from the, pragram and remain a lull-sgrvice customer of your local slectric uliity, Ohio Power, you have until September
23, 2011 lo retutn the aliached “opt-out™ form. If you do not opt oul at this ¥me, you will receive a nolice al leas! every
threg years — or al the end of your current ferrn - asking i you wish Lo remain in the progeam. (f yau leave the program at
any other time, you could bs subject to a $25 cancellallen fee from FirstEnargy Solutions and you might not be served
under the game rales, terms and condltlons et epply to other customers served by Ohlo Power; however, there is
currently no langu=ge in Ohio Power's lariif thal would aflow the ulllity to charge you a different rate if you refurn to the
ulility after particlpating 'n lhiiprogram. o

_After yau become a paricipant In Ihls governmental aggregation program, QOhio Power will send you a lefler
conflrming your selection of FligtEnergy Solulions as yeur elachic generaiion providar, As tequired by law, thie lafter whll
infarm you of your opfion to cancel your caniract with FirstEnergy Sefutlons within seven days of s postnark. To remain
In the Elkren Township aleclz govemmenis! aggregation program, you don'l nead fo lake any action when this leiler -
AMYes.

Chio Powar will coniinue to maintain the syslem fhat delivers power to your home; no new poles or wires will be
built by Flee|Errergy Solutions. You will continue to recaive a single, easy-fo-read biil from your local eleclric ulility with
yeur FirstEnergy Selutlons charges included. The only thing you'll nofice is savings.

if you have any guaslione, please call Firs\Energy Salutions toll-free at 1-B68-636-3749, Monday through Friday,
8 g.m. ta 6 p.ro. Plaase do not call Elkrun Townshin with aggregalion pregram guestions.

Sincerely,
Elkrun Townshlp Lacal Officlals
B.5. Ta receive these savings, you should not respond. Returm the oplgut form only If you do not wanl fo participale

in the Elkrun Tewnghip eleclic governmenlal aggregaticn program.

_____________ e 1 e i m e S T Ry £ et e s g N Lmrmua

OPT-OUT FORK — ELKRUN TOWHSHIP RES ECTRIC GOVERNNE

Option 2: Opt out by returning this form.
If you do not want to partlcipata s this
program, you musi return this form hefore the
due date,

Option 1: Do nothing and save,

If you want to participate In this program and
save, you do not nead Ia return this form. Your
enrollment is aufomatic.

By returning this slgned form, you will be EXCLUDED from the epportunity to joln with ather
residenls In the Elkrun Township Electrlc Governmental Aggregation Frogram,

E]l wigh fo gpt out of the Elkrun anﬁﬂhlp Elestrc Governmantal Apgregallon Progsam, {Gheck box to opt outjt

Sepvice addrass (Cily, stale and zip):

Phone numbr;

Accounl holder's slgngtire; Dale,

Mall by Septambar 23, 2041 Lo! Elkeun Tewnship Electidc Governmanlal Ay gregalion Program, 341 While Pond Orlve, Bify. 8.3, Akron, Ohlo
‘ 44320




Lug.

LD

2o 20T 1T RN FTRST pheRGY Mo 2917 F.

>

Elkrun Township Electric Governmental Aggregétion Program Frequently Asked Questions

What is aggregation?

Under governmental aggregation, local officials bring cilizens together to gain group buying power for the purchase
of compelitively pricad electriciiy from a retail eleclic generafion supplier certified by the Public Ulilities
Commission of Ohio.

How is my communily able to choose a certified electric generation supplier on my behalf?

In May 2010, Elkrun Township residents voted fo allow the communily to contracl for an elecliic generalion
supplier on their behaf, :

How will | know if | can save money under the Elkrun Township electric governmental aggregatton
pragram?

Under this governmental aggregation program, ihe price you pay for eleclric generation supply will be 3 percent
lower. In other words, each month, you'll pay 3 percent less for the generation porion of your electric supply than
If you had not joined the Elkrun Township governmental aggregation program.

What do | nesd ta do if | want to be included in this government aggregation?

Yoti da not need to do anylhing to receive the discaunted generation pricing under this program. You may choose
to remain in the aggregafion group and begin receiving your 3-percent discount by simply not returning the apt out
form.

IF1 join the Elkrun Township electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the delivery of power to your home or business. Since your
local electric Utility still owns the wires and poles that deliver power to you, it will continue to read your meter and
restore power after an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive is fixed, so each month you will save 3 percent off the generation
portion of your hill. Since the actual price per KWH charged by the ulility may change each month based on the
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month, Regardless,
you will save 3 percent off the competitive portion of your electric bill,

What does “opt out” mean?

"Opt oul” means that you can decide not to participate in the Elkrun Township electric governmenta! aggregation
pragram. By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled
as an electric generation customer with FirslEnergy Solutions, the community's competitive eleclric generation
supplier, and you will not receive the 3-percent discount,

What happens if i do not send in the opt-out form? _

It you do not return the opt-out form poslmarked by the due date, you will be included in the Elkrun Township
govemmental aggregalion program and will begin recsiving competitively priced electricity from FirstEnergy
Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due
date.
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Can | opt out of the program at a later date?

Yes, but you will he subject to a $25 cancellation fee from FirsiEnergy Solutions if you cancel for any other reason
but moving. However, you will be sent a notice at least every three years or at the end of your current term asking
if you wish to remain in the program. At that point, you may opt out at no cost,
What are my energy supply choices if | decide to opt out? '
You can stay with your current electric utility, which will continue to supply your electricily as it always has, or you
¢an shop for an alternative generation supplier. A list of competilive elecliic suppliers certified by the Pubiic
Uililies Commission of Ohio and lheir current prices is available by calling 1-80C-686-PUCO (1-800-686-7826),

I | join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing, however, lhe budge billing program does not apply to your charges from
FirstEnergy Solutions ~ only to charges from the electric uiility. Your total charges from FirstEnergy Solutions wil
fluctuates from month o month according to your usage.

Can | still have my payment automaticaily deducted from my checking account as | do now?
Yes. How you pay your electnc bill will not change.

Whe is FirstEnergy Selutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp offers a wide range of energy and related producls
and services, including the generation and sale of eleclricily and energy planning and procurement. FirstEnergy
Soluticns is a leading compelitive supplier of energy to residential and commermal and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, Ilinois and Michigan.

What is the toll-free number for questions?
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 pm,
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FirstEnergy Solutions Corp. — Terms and Conditions

These Terms and Condilians togather with the enrellment informalion/op-out notification
are your ogreement for elecinc gencration s=rvics wilh FirsiEnergy Solulions Corp,
(“EES") Y you choose Lo remoin in the community agprcgatton program by not “apling-
o or exerclsing the right of rescission,  Please keep o copy of this agvzement for your
@eonds,

FES [s cerified by the Public Usilities Comnission of Ohia (“"FUCO") fo offer and supply
electric genesation services in Ohio and i= an affiliaie of Chio Edizou, Tolcdo Fdisan, snd

Clevelnnd Eeouin [luminoting companies, As a Cornperitive Rewil Blectde Service

("CRES™) provider, FPS will supply the electric generation to your Eleciric Distdbution
Diility (“EDU"Y based on your usage.  Your BDU then dlsuibmes or delivers the
eleciricity 1o you, FR$ =218 the generatien prices and charges that customerz pay, ‘The
PUCO regulates distribulion prices and services.

DETFINITIONS:

Generatlon Service — The producuon of electricity.

Tronsmisston Serviee — Moving h1gh voliage electricily [rom n ganeralion lacility (o the
distribution lines of &n COU.

Distelbatlon Service — Physical delivery of elecinicity to customers by the EDU

Tighi of Reclsslon ~ IT you do not ept-oul and are enrolled 10 receive goncration service
from FES, your EDU will send yeu a confirmation Jetter. You will have (he right o
rescingd your enrollment within seven (7) calendar following the pastmark dae of the
conficmation Jenter by following the instructions contained in die lever. The Right of
Receission only applies when o customer awitches to a generation sapplier and not on
venewal entollments,. Y our BDU will not sand a conlirmation notice Wpon any rencval of
this Agreemeni. Shonld you choose (o opt-out of your community’e progeac, You will be
served by your BOU"s glandard service offer established puesuant lo section 4928.14 of the
Ohio Revised Code wnless you choose an iltemale supplicr of alecuieity.

TERMS AND CONDITIONS OF SERVICE

. Digbilly, Only Residentinl Customer accounts nof encolled in.the Percenlage of
Tncome Plag Progmm (PIFP) and smal] commezcial customers with a peak demacd
below 199 KW ave cligible for this offer from FES.  FES yestrves the ogli to refuse
enollment 1o any commercial customer with an ousstanding elecirie bill balance.

2. Bade Service Milces. During the term of this Contect, you ngres to pay FBS  fixed
price for cembined ekciric Tronsmission, Gensration and Gienerntion Related
Charges a¢ speeified in the enroliment notificaticn.  You will be billed oo the
percentage afl your EDU Price to Compace per KWh per billing monh, as specified
in the ept-out notification. In additien 1o FES' ¢harges. you will be charged by your
EDU for diziribution and various ciher charges. In addition ta the charges degeribed
sbove, if any regional wAnsmission organizalien or sinular eniity, BDU,
governmental entity or agency, NBRC aad ather industry reliability arganizalion, or
couxt requires a change 1o Ihe terms of the Agreement, or imgposes upon Supplier new
or additional ¢harges or rquiremenis, or a changs in ihe method er procedurs for
detcomining charges or requiremigws, wélating w0 your electric supply under this
Agceament (any of Ih2 foregoing, a “Pass-Through Event™),which are nov otherwise
reimbursed ta FES, Customer agrees that Supplier may pass through the rdditional
cost o Suppier of such Pass-Through Event, which may b2 vatioble, to Custamer,
Changes may include, withaut Hmitation, (eansmision or capasily Tequiremsms, new
or modified charges or shapping credits, and other ¢hanges to xe1ail cleclric customer
ccesE programs,

3. Lengih of Agreenient. As a prrt of your commmily's progeim, your service fiom
FES will commenge with the nexx availuble niecer reading and afler pracessing of the
enrollment by your EDU, and will continue for the term as specified in the opl-oul
natification, ending on the meter reod for the Jazt month of service. for the peided
beginning June 2041, the program may be leyminated or modified due 1o unforgseen
regulatry action. Should (he program be Lenminoled, you will be rewmed 10 the
stnndord service offer of 113 successor.

4. DMiling. You will receive a consolidared bill from your BDU for bath your FES and
EDU charges. FES does not offer hudger billing. If you do not pay your bill by the
due date. FES may cancel this Apreement after giving youw a minimum of fourteen
(14) days wrirten rolice. Upon cancellation yon wil be rewmed 0 your BDU as a
custemer. You will remnin responsible to pay FES for any clectricily nsed befoie this
Agreenent is cancelled s well as any late payment thurges. FES reserves the dght
1o ¢anvert you (rom consolidared billing 1o dwal hilling if such & conversion witl
facilitate more timely billing, collecvions, andfor payment. Funther, your failure o
pay EDU chorges may resuly in your electde cervice being disconnecied in
accordance with the BDU anff.

5. Poupltles, Fees and Exceplions. Your EDU may charge n switehing {es to the
customer. If you do not pay the Full amount owed w FES by the dus date of the bill,

. FES mby eharge a 1.5% per ntonth Inte payment fez.

6. CancelllonyTerudnntion Provisionz, If ihis agreement is el rescinded duxing the
rescigslon period, entoliment wAll be sed 1o your EOUL  Yeu may terminate 1his
Agnzement, witheot penally, if you move cuttide he CRES provider's service aren
or Inta an area where the CRES pravider charges p different price, by providing FES

he, 2941 POB
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with i thirty (30) day vriken noce. I1 you terminaie vhis Agreement for any ather
reason, except as expressly provided hevein, you will be charged a termination fes
af 525 for each recidential Utility accovm and $50 for each commerciol Uliliyy
acconnt, Upon termination with FES and return to standard offer service with your
EDU, you muy nol be served under the same rates, letras, and cand:uun: ahat apply
ta ather EDU susinmers.

7. Cugtomer Consent and Informntlon Release Autlorizallon. By choosmg uot
opr-out of yaur community's progeaim, you understand and dgree 1o the teoms and
condifions of this Agreemeni with FES. You avhorize FIS to obtain jaformation
from the BDU that inclu@ee, bai iz nov Himbled to: killing history, payaent histery,
histerical 2nd fomre electdcily usnge, meter readings, wnd characieristics of
elecudcity serviee.  FES veserves the right Lo determing if your credit standing is
saiislhciory before accepting your enrollment request. This Agreomant shall be
considered executed by FES following acceptnnce of your encollment sequest by
FES, the ead of the 7 day resclssion period nnd subsequent acceplance of the
ennalliment by your EDU,

8. Conlvact Expleatfon. Al the end of its team, this Agreement will expite, As least
evory thrige years, you will be given the epportunity te apt-out of your community’s
Pprogram at no cast. You are responsible lor arranging your eleciric supply upon the
expiration of the Agresment,

9. Dispute Procedures. Contact FES with any quistions eouceming (he texms of

sexvice by phene ar 1-888-250-6259 (wil-frae) M-F 8AM — SPM EST or in wiiling

at M White Pond Drive, Aws: Coniraci Adminisicaiion, Akron, OH 44320. Quy
welr address iz weaw firslenecpysolutions.com.  Jf your compinint is net veselved
after you have called your electrie supplier andfor your elecirie uiility, er Jor general
ulility information, residential and business customers way contaci che Public

ULilities Conumission of Ohio for assisiance at 1-800.686-7826 (woll free} ar TTY at

1-800-686-1570 (toll [ree) from R:00 am 1o 500 pm weekdays ar

werw PUCO. ohiv.gav,

Miscollauzous, You have the right 1o request from FES, twice within a 12 month

pariod, up 1024 months of payment hisiory, withoul chiarge,

FES is prohibited from disclosing a ¢ustomer's zecigl securily number andior
ateount number{s) withou the customer' s aBirmalive wrilten consent excepl for the
FEE" collections and 12pdring, panicipaing in progroms funded by Whe vnivessal
service fund, parswant o seclion 492854 of the Revised Code, or assigning s
cuslomners contract 1o anether CRES provider.

FES" environmentat disclosure slawemen! is available for viewing on our website —
wwyw firseneraysolulions.com.  You ogree that FES will make (he required
quanerly updais 10 1he statement clectronically on onr website.  We will also
provide the Information upon request,

FES may assign ity righte (0 anather, including any sucessor, in accordance with
the rules and regulations of the BUCO.

FES assumeg no responsibilily or linbility for the follawing items that are the
responsibility of the EDU: opermiion and mainienance of the BDU's sleairical
system, aoy inermupiion of gorvice, toomination of service, or deterigration of the
EDIFs service. In tho event of @ power oulope, vou shanld contaet your Loenl
Lnu.

Customer is tesponsible for providiog FES with ncoprawe atcount informatian. I
stid information is wncomect, FES reserves the nght to re-price the applicsble
secount(s) OF (eTmiBme the ngreement.

FE& reserves the right 1o retm sny customer o the EDU if the custome's rate code
or ineler type is changed and the aceoitn s no donzer cligible for this pragram.

Cusiomer anthorizes, buldoes not obligne FES, (o exercize Cuslomer's government
aggraaton opl-oul righis.

Winrranly. FBS warrams title and the tight Lo al) eleciricity cold hereunder, THE
WARRANTIES SET FORTH IN THIS FARAGRAPH ARE EXCLUSIVE'AND
ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHRR STATUTORY,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPDSE OR ARISING QUT OF ANY COURSRE OF DHALING OR USAGE QF
TRADE.

10.

11,


http://www.fitslenergysolulions.com
http://www.firsienergysoluliQ)isx:om

Aug.

22 2071 1oAY

FIIST ZAZRGY

Na 29711

Enviranmanlal Diaglosure Informatlon

FirstEnergy Solutions Gom.
Prolacted Data for the 2011 Calendar Year

Generalion
Hesource Mix-

A companson
batween the sourcas
of generation used
o producs Lhis
product and the
hislode ragional
average supply mix.

Nirglear
42%

SuppHar'se

Froouel

Unknuwn
Hydro 4?’3

Coal
53%

Gas Ol

Hyilra

Nuclaar
16%

Coal
7%

Environmental
Charactetlslles-

A descripilen of

Ihe characteristics
assoclalad with
asch possibla
generatlon regourca.

Blomass Power

Air Emissions and Solid Waste

Coal Powar

Alr Emisslons and Solld Wasle

Hydro Power

Wildlife Impacls

MNalural Gias Powear

Ale Emissiony and Salid Waels

Nuclear Power

Fadioaclive Wasle

Oll Pawer Ale Emlsgions and Solid Wacie
Olher Sauicgs Unknown Impacis

[Solar Power

No Slgnificant Impasis

Unknown Purchased Resources

Unknown Impacts

Wind Power

- |Witdilfe Impacls

Alr Emtsslons.
A compatlzon
beatwaen the air
smlsslans ralaled
lo lhis product
and Lha ragtanal
avYqrage air
amlsslons.

Aadioactiva Wasle-
Radicaclive wasie
assoclatad with he
procucl.

Carbon Dioxice

Fubur Dloodedia

MECgan Oxides

ﬂ§|0n3| A‘JGYSE&

Type

Praojected
Guaniiy:

High-Lavel Agdinaclive Waslg

0.0034 |ibsf1,000 KWh

|Low-!_evel Radioaclive Wasla

0.0012 [FI°H Q00 k\Wh

Nale: The ganeration of tds produci involves L use of 45% projecled Uniuwwn Pyrchased Resources. Tha elr
fons aid radicaclive wastes sssoctzlad with Lhase unknewn resourcet ars nol Included In 1hese charls.

D

Aenawatia Eretgy Crexle: FlrslEnergy Solutions purchases renewalole anergy credits [RECs) a2 o means of complylng wilh Lhe tenawable eneigy resource

banchmark urder the s1a(s’s ellernative energy portdolio alandard reculrements. The requirement lov 2011 Is 3.056 renewabite, inclufing 0.00% solar,

ith In-dapth analysls, the ervitonmantal chareclertallce of any form of efecidt genedation will reveal bereMs a5 wel 35 coste. For futher lnformation, contect
Fus|Evergy Seliions Gorp al www.[65.00m or by phons el 1-858-254- 6358,
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Seplember 2, 2011
Dear Elkrun Township Business,

] Wa are providing you the opportunliy lo join olher buzinesses to save money on the eleclricity you uge. Savings
are possihle through governmeatal aggregation, whare communily officials bring togeiher citizens to galn group buying
power for the purchase of electricity from a retall eleclric generallon provider cerlified by the Publlc Uh[ltles Commisslon of
Ohlo. Volersm Elkrun Township approved this program In May 2010.

Aﬂsr résearching compatitive elsctricity pricing options for you, we have chosen FirstEnergy Solutions Corp., a
subsldiary of FirstEnargy Corp., to piovide you with sevings on your elechic generstion through August 2014, There [s
no cost for shroliment, and you will hot be tharged a switching fee. You do not need to do anyihing to
parilcipate.

As a member of Ihls agoregation, you will save 3 percent off your Prlee o Compare. Your Prica (o Gompam is
essentially 1he price you pay for electile ganerallun fiom the villity and consisls of generatian ‘and fransmission related
components. These are tha cosis assamaled with generating the power and dellvaring It through the transmission
system. .

To estimate what your savings per Kiiowai-hour (FWH) wili b through this program, you first need lo determine
your Price o Compare. Simply divide the amount of the Geneyation Service and the Transimission Servica by the Kilowalt
Howrs Urzed. Usa this aumber ss your Price To Compare, Then muliply by 0.03 {3%) to determine your sevings per KWH.
Multiply that pumber by your lofal monthly usage. The final numher }s how much you can expec{ io save each month you  ~
Use the same amalint of alectricity. :

You will sea your elactric savings ffom FirstEnergy Solulions aftar your enrellment has been completed and your |
switch hag bean finallzed in approximataly 30 (o 45 days, deparding upon your meter read date, Of course, you are not
ubllgated to participata in lhe Elkiun Township eleclrle guvernmental apgregation pragram. If you wish fn be excluded
from Lhe program and remain a fullservice cusiomer of your local alechde ulility, Ohio Pawer, you have until Septamber
23, 2011 fo return the atiached “opt-out™ form. If you do not opt out ar this Bme, you will receive a nollce al least every
three years — of al ihe end of your currant term — asking if you wish to remain in the program. |f you leave lhe program &t
any other lims, you could be subject to & $50 cancallation fee from FirsiEnargy Solulions and yau might not be served
vnder the zama rales, terms and condltions ihal apply lo other cusfoimers served by Ohio Power, however, there is
curranfly no language in Ohlo Power's lariif tha! would aliow lie ulflity to charge you a different rate if you return to ihe
utility after participating (n this program.

Afier you bacome & participant in this governmenial aggregatlon pragram, Ohio Power will send you a lelter
confirming your selection of FleslEnargy Solulions as your electric generation providar. As required by law, Lhis lalter wilt .
Inform you of yaur option o cancel your contract with FlrsiEnergy Sclutions within seven days of its poslmark. To remain
in tha Elkiun TOWTIShIp electric governmental aggregation program, you dor'l need lo Ieke any action when this latsr
arves.

Qhic Power will continue to mainlain the system that delivers power to your home;: no new poles or wires will be
built by FlrsiEnergy Solutions. You will conlinue to receive a singla, gasy-to-read bill from your lacal electric utility with
your FlrstEaergy Solutions charges included. Tha only ihlng you'll nolice is savings,

if you have any quastlons, please call FirslEnergy Selulions loli-free at 1-866-634-3749, Monday through Friday,
8 wm. o 5 p.m. Please do not call Elkrun Tawnship with aggregation progrem questions.

Sincerely,
ElKrun Township Local Officials

P.5. To recelve these savings, you should not rsspond Return the opt-out form anly § Tyou do nol want to padicipale
in the Elkrun Township electric governiments! aggregalion prograrm.

__________________ R el hal e L] TP —— rmrm e m e mmrmrm ey N e

Orr-Our FoRrm — ELKRUN TowNsHIP BuSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM -

Option 1: Do nothlng and save.:

If you want to participate [n thls pregram and
save, you do not naed to ralurn this form. Your
enroliment Is automatle,

Optlon 2; Opt out by returning this form.
If you db not want to partlclpate in this

B program, you must return this form before the
dua date.

By returning this elgned form, you will ba EXCLUDED from tha opportunlty to joln with othar
buslneszes {n the Elkrun Townshlp Elecirlc Governmental Aggregation Program,

DI wish to opt aut of the Elkron Tomship Electdc Governmental Aggrogzllon Program, (Check box to opt pul)

Sarvice adaress (Cily, state and zip):

Phane number,

Accounl holder's signafure; Drale:

Mall by September 23, 2011 lo: Elkeun Townehlp Elackrie Governmantal Aggragatten Peagram, 341 Whits Pond Drive, Bldy. B-3, Akron, Ohlo
’ 320 .
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Elkrun Township Electric Governmental Aggregation Program Frequently Asked Quastions

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buymg power for the purchase
of competitively priced electricity from a refail electic generation supplier ceriified by the Pubiic Utilitfes
Commission of Ohio.

¥

How is my community able to choose a certifiad electric generation supplier on my behalf?
In May 2010, Elkrun Township residenis voted to allow the community to coniract for an eleclric generation
supplier on their behalf.

How will | know f | can save money under the Eikrun Township electric governmental aggragation
program?

Under this governmental aggrega’uon program, lhe price you pay for lectric generalmn supply will be 3 percent
lower. In other words, each month, you'll pay 3 percent less for the gerieration poriion of your eleciric supply than
if you had not joined the Elkrun Township governmental aggregation program, -

What do | need to do if | want to be included In this government aggregation?

You do not fieed to do anything fo receive the discounted generation pricing under this program. You may choose
to remain in he aggregation group and begin receiving your 3-percent discount by simply not reluming the opt out
form.

If | join the Elkrun Townshlp electric aggregation program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local eleciric company will be responsible for the delivery of power to your home or business. Since your
local eleclric ulility slit owns the wires and poles that deliver power to you, it wil continue fo read your meter and
restore power after an oulage. .

s your price for power fixed, or does It vary?

In this program, the discount you will receive is fixed, so each month you will save 3 percent off the generation
portion of your bill. Since the actual price per KWH charged by the uiilily may change each month based on the
- season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless,
you will save 3 percent off the competitive poriion of your electric bill.

What does "opt out” mean?

“Opt out” means thal you can decide not to participale in the Eikrun Township electric governmental aggregation
program. By returning the ept-aut form, which is included in (his malling, by the due date you will not be enrolled
a8 an electric generation customer-with FirsiEnergy Solutions, the community's competilive eleclric generation
suppfier, and you will not receive the 3-percent discount.

What happens if | do not send in the opt-out form?

If you do not relurn the apt-out form postmarked by the due date, you will be included in the Elkrun Township
govemmental aggregation program and will begin recetving competitively priced eleclricily from FirstEnergy
Solutions. .

Can | opt out over the phone?
No, if you want to opt oul, you must mail in your completed opt-out form and it must be postmarked by ihe due
dale.
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Can | opt out of the program at a later data?

Yes, but you will be subject to a $50 cancelfation fee from FirsiEnergy Solutions If you cancel for any other reason
but moving. However, you will be sent a notice at least every lhree years or at the end of your current term asking
if you wish o remain in the program. At tha poinl, you may opt out at ne cost.

What are my energy supply choices if | declde fo opt out?

You can stay with your current eleclic utility, which will continue to supply your eleciricity as it aiways has, or you
can shop for an alternative generalion supplier. A list of compelitive electric suppliers certified by the Public
Utilittes Commission of Ohio and their current prices is available by cailing 1-800-686-PUCQ (1-800-686-7826).

if 1 join the aggregation, can | stay on budget billing?

Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from
FirstEnergy Solutions — only lo charges from the electric utility, Your total charges from FirstEnergy Solutions wil
fluctuate from month to month according lo your usage. |

Can | still have my payment automatlcally deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change,

Who [s FirstEnergy Solutions?

FirsiEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solulions is a leading compeiitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, llinois and Michigan.

What is the toll-free number for questions? :
For answers to your questions, piease call 1-866-636-3749, Monday through Friday, 8 a.m. fo 5 p.m.
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SFofvilgns
Firs(Eoergy Solutlons Corp. — Terms and Condilions

Thess Texmns and Condilions 10gether with (he enroltment informalionfopt-oul nelification
are your agreement for electric generation service with FirsiEnergy Soluiens Corp.
(“FES") if you choose 10 iemain in the community aggregadon program by nol “opting-
oul™ ar cxercising the ight of rescission,  Please Jeep o copy of this agreement for your
records, .

FES is cerified by the Public Utilities Commission of Ghig (PUCO™) 1o offer and supply
eleciric generalion services in Ohio and is an &Miliste of Obio Edison, Toledo Bdison, and
Cleveland Bleciic Waminating companies. As a Competitive Retuil Eiectric Service
("CRES") provider, FES will tupply the cleciric generation ta your Electric Disiibutien
Unility (“EDU") based an your usage. Your EDU then distuibuies or delivers the
clestrcity o you. FES sets the gensration prices and charges that cusiomers pay. The
PUCO regulates distjbution prces and services.

DEFINITIONS:

Generallon Service — The production of electricity,

Traosmission Service — Moving high voliage elecuicity from 6 gcncrnunn [acility o the
disiribuiion lines of an EDIL,

Digteibution Service - Physicol delivery of electricity w custoreers by the EDU.

Right of Recission - If you do nat opt-oul and are enrolled (0 receive genermion serviee
from FES, your EDU will end you a confirmation Jenier. You will have the xighl 10
rescind yaur enrolment within seven (7) colendor following the posunack dato of the
confirmation letter by foliowing the metructions containgd in the leder, The Right of
Rescission only applies when a cuslomer switches 10 & genermion supplier and noi on
renewnl entollments.  Your EDL will not send a confirmation nolice upen any renewal of
Ihis Agreement, Should vou ¢choose o opi-gul of your community's program, you will be
served by your EDUs Standard strvice offer astablished purenant 1o section4922.14 of the
Ohio Revised Cods unless you choose an aliermate supplier of eleciriciny.

TERMS AND CONDITIONS OF SERYICE

1.  Eligibility, Only Residential Customer accowniz noi eprolled in the Percantage of
Income Plan Program (PIPP) and simall commerciat customers with a peak demand
below 199 KW are eligible for Ihis offer from FES.  FES roserves the right to refuse
enrollment (o any commercial customer with an ewstanding elecine bill balance,

2. Basic Service Prices, During the term of this Conimei, you agree lo pay FES a fixed
price for combined eleciit Tramsmission, Generation and Generalion Related
Charges as specified in (he enrollment nolification.  You will be billed ot the
percentage off your EDU Price to Compare per KWh per billing month, as specified
in the apt-out notilication. In additen w FES® chorges, you will be chaxged by your
EDU for dislyibuiion and varieus oiher ¢harges. In addition to the: chnrgcs descrbed
shove, if sny rogiooel transmission orgawization or similar ently, EOU,
governmental eotity or agency, NERC and other industey reliability organizalion, or
caurl requires o change i Lhe terms of the Agresment, or imposes vpon Supplier new
or additional charges or requirements, or a change in the melhod or procedure for
determining charges or veqnitements, relating o your eletirc supply under this
Agreemenl (any of the foregoing, a “Fass-Thronigh Event”)which are not otherwiss
reambrsed lo FES, Customer sgrecs thol Supplier may pazs through the additionid
¢08T [6 Supplicr ol such Pass-Through Evenl, which may be vanable, w Customer.
Changes may inclvde, without limitation, transmission or ¢apacity requircments, new
ar modified chayges or shopping eredite, and oiher changes 1o retail eleciric customer
ACCESS PrOgrais.

3. Leogth of Agreement. As a part of your coimeuniiy's program, your servics from
FES will comnence with the next available meter rending and sher procezging of the
envollment by your EDU, and will cominue for the term as specified in the opi-out
notification, ending on \ne meter read for the tasi monih of service. For the period
beginning June 2011, e progrom may be teominated or modified due to unforeseen
regulatory action. Should the program be lerminated, you will be remed to the
standard service offer or its successor.

4,  Billlog. ¥ou will reesive a consofidated bill frem your EDU for buth your FES and
EDU charges, FES does not offer budget billing. IF you do nat pay your bill by the
due Jiie, FES moy cantel this Agreement afier giving you o rainimum of fourteen
{14} days writien notice. Upon canceltation you will be réturmned io your ED0U a5 a
customer. You witl remain responsible o pay FES for any electricity ueed befors [his
Agreement is cancelled o8 well o% any lale payment charges, FES reserves the rigin
0 converl you [rom consolidated billing (o dual billing i such a conversion will
facilitale more timely billing, callections, andfor payment. Pusther, your faihire o
pay EDIT chaspes may result in your electic secvice being disconnected in
accopdance with the DTS tariff.

5. Prnalltcs, Fees and Exceptlons, Your EDU mny charge o switching fee 10 the
customer, JF you do not pay the full amount owed Lo FES by the dug date of the bill,
FES may chorge a 1.5% per month Jatc payment fee,

6.  Canecitatlon/Yprination Provistons, I this agre2ment 16 nol rezcinded during the
rescission period, enrollment wll be gent 1o your BDU.  You may terminate (hds
Agrezment, without penally, if you move outside the CRES provider's service ares
or inlo an area whers the CRES provider charges n different price, by providing FES
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with o thirty (30) day written nolics, If you terminate this Agreement for any oher
Teason, excepl a3 expressly provided hereln, yoo will be charged n terminazion fog
of £25 for each residendal WNilily account and S50 for each commerciad Utilivy
account. Upon termination with FES and réturn to standard offer service with your
EDU, you may n¢t be served vnder the same rates, teoms, and condilions that apply
to other EDU custorners.

7., Customer Conseni and Infprmiation Release Avthoriztion, By choosing nol 1o
apl-aul of your communily’s progyam, you undersiand snd agree (o the 1ems and
conditions of 1his Agreenient with FES. You awthorize FES (o obtain informalion
from the EDU (hat ineludes, but is not limiled io: billing history, payment history,
historical and futurz elecuicily vsage, merer readings, and characieristics of
electdeity sevvice, FES vaserves the dght (o delermine if your credit standing iz
savisfactory before nccepting your enrellment vequest.  This Agresment shall be
considered executed by FES following acceptance of your enrolimen request by
FES, the end of the 7 day rescission perfiod and subsequent accepiance of the
corpllment by your EDNL

§  Conteact Explration. At the znl of ifs tem, this Agreement will expire. At least
every three yeurs, you will be given ihe opporenity 10 ope-out of your cornmunity's
progeam at 0o egst. You are responsible for tranging your elecuie supply upon the
expiration of the Agreement.

2. Dlspuie Frogedores. Contact FES wilh aoy queslions concering the terms of

service by phone at 1-8§8-254-6339 (loll-free) M-F 8AM ~ 3PN EST or in wriling
at 341 White Fond Drive, Aitn: Conuract Adminicirition, Akron, OH 44320. Oux
wib mldress {s eww firstenergysolutions.com. If your complaint is nol cesolved
alter you have cailed your eleciric supplier and/or your clectric uiilivy, or for generat
wility information, residential and busingss costomers may conttet the Public
Uiilities Commission of Ohie for pssistance 21 1-800-626-7826 (toh free) or TTY at
1-800-686-1570 {loll free) from A:00 om to 5:00 pm weekdays or o
werw, PUCQ ohio eav.

Miseelloweons. You have the ight Lo vequest from FES, uvice within o 12 month
period, up 1o 24 manths of payment history, withoul chorge.

VEZ is prohibited from disclosing a customer's sogial sccurity number andfor
aceounl number{s) withous the cuswomer’s affirmative wrillen consent excepi for the
FES' collections and reporting, panicipating in prograimns fanded by the universal
service fund, pursuant 1o section 4928.54 of she Revised Code, or assigning a
cuzlomer’s conract 1o another CRES provider.

FES” environmental disclosure statement is available For viewing on our webaite —
www. ficsieneegysolmlonscom.  You ogree that FRS will make Lhe vequired
quarterly vpdates 1o the statement alecuonically on our websie. We will also
provide the informaticn upon request, ‘
FES may aszign i rights 1o another, including any succetsor. in actordance with
bz rules and regulations of the PUCQ.

FES ossumes ne mesponsibility or Liability for she [ollowing iters that aie the
responsibilily of the EDU: operafion and misintenance of Uthe EDU’s electrical
system, any interruplion of service, lemainalon of service, or deterorarion af the
EDL)'s service. Im the event of a power outage, you should contael your local
EDU,
Customer iz rzsponsible for providing FES wilh accurote accauat infonmation. IF
* saiel Information is incomrect, FES reserves the sight 1o ye-price (he applicable
accounn(s) or terminate The agreement.

FES reserves the right 1o relum any custpmst o the EDU if the customer's rnte code
oF meler [¥pe is changed and (he account is ng longer eligible for this program.

Customer suibigzes, i dets nod obligate FES, 10 extreise Customer's govarnrnem”
aggregalion opl-out rights.

1. Warreaty, FES womamis title and the xight Lo all electricisy sofd hersunder. THE
WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND
ARE IN LIFU OF ALL OTHER WARRANTIES, WHETHER STATUTORY,
EXPRESS OF IMPLIED, INCLUDING BUT NOT LIMITED TO ANY
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE OR ARISING QUT OF ANY COURSE OF DEALING OR USAGE QF
TRADE,

10.
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Environmenlal Dlsciesures Informalion
FirslEnargy Solutiong Corp.
Projected Dala far [he 2011 Calendar Year

Generallon Supallsy’ Tong
Resource Mix- Pradug
A comparison Unnown
batwagn e sources 49 Gas Oil
of gensration used Hydro e
te producs hin
product and the
hislarlc raglonal MNucloar
avetaga SUPPlY K. 16%
Coal
53%
Coat
77%

Environmanlal Blomass Powsr Air Emissions and Solid Waste
Charactartetics- Coal Puwer Air Emissions and Soid Wasle
A descripilon of Hydro Pawer Witdlife Impacls
lhe characleristics Naturai Gaz Power Alr Emlssione and Solid Wasle
aseaclated wilh Nuclear Power Aadipaciive Waste
each possible Qil Pawer Alr Emisslane and Solid Wasle
peneralion rasnnce, Other Sources Unknown Impacis

Solar Power Mo Slgnificent Impacis

Unknown Purchased Ragouices LInkrown fmpaels

[Wind Power Wikdlife Impasis
Alr Emlsstons-
A comparicon
between ths alr Garbon Bipxids
emlsslons elatad
Lo thig product
and the raplonal
EWHI"EIQG gir Suwlur Dloxida
emlsslons.

Nitrogen Ceidag
|

Aadloaciive Waste-
Aadingclive wasle
associaled with Ihe

product.

Reglonsl Averaga

Typss

Frofaclad
Quanify:

High-Leval Radioaclive Waste

00084 |Lbs./1,000 kWh

{Low-Level Radioaclive Wasta

0.0012 [FF/1,000 kWh

Mola: The generatioh of this product involves e we of 4% projectes Utinown Pyithnsed Beaouices. The alt
smlaskina £nd radioaclive wastes associaled with hese unknown resources ane nol Included In thasa charls.

Renewable Energy Gredits: FuslEnorgy Solutlons purchages renewabla snargy cradils (RECs) as 8 means of complying wilh the renewabls oneny reaourca
penchmark vndsr iha siele @ aitarnaliva enaipy Roatlia standard requiramants. The requiremant for 2011 15 §.0% rerewable, including $.03% sofar.

With n-depth anzlysle, the emdrenmental chasacledsiics of any form of eieetie pengtalion wil reverl beaneflis 98 wel as costs. For furier Inlosmston, conlsct
FusiEnergy Solulions Gorp al www.[BE.COM of BY phane al 1+:880-254.6354,




