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Attached are the Out-out notifications for Elhrun Township (Ohio Power 
portion) that are stiheduled to be mailed to eligible customers on or after 
September 2,2011 with the deadline to be on or after September 23,2011. 
Hard copies will be sent via overnight mail. Please file these under case 
number 10-0897-EL-GAG. 

FirstEnergy Solutions is providing aggregation service to Elkrun Township 
Township and are filing on their behalf. 

Thank you, 

B^f^min Rich 
Government Aggregation 
330-315-7395 
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Seplembsrz. 2011 

Dear Elkrun Tcpwuship Resident, - - • 

We are providing you th9 opportunity lo join otiier resldefils to save monay on ihe electricity you usa. Savings ans 
possible througti aovemmental aggregation, where communiiy officials bring iogeitier dtizens to galn'group buying powsr 
for the purchase of electricity from a rstafi electric generation provider certified by ttia Public Utilities Commission of Otilo. 
Voters In Elkrun Township approved this proarani In May 2010. , 

After resaafchlng compelitive electricity pricing options for you, we have ctiosen IHrsEnergy Solutions Corp., a 
subsidiary of Ffreieriergy Corp., (o provide you wilh savings on your electric fleneratlan ihrough August 2014. Tlisre Is 
no cost for enrollment, and you wil l not be charged a switching fee. You do not nsQd ta dd anyttiing to 
pBrflctpafa. 

As a memiber of this a^gregatiori, you will save 3 percent off your Price lo Compare. Your Pdce to Compare is 
eesetitlally the prios you pa,y (QT electric generation Srom tha utility ami consists of generation and transitilsslon related 
components. These are Ihe costs associated with generating ttia power and delivering it llirough the transmission 
syfifem. 

To estimate what yoursavfngs per kilowatt-hour (KWH) wiir be througli this program, locate your Price to 
Cortipare on your electric l3lll. Divide your Price to Compsfe by 100, then mtltlply t>y 0.03 (3%) to datermrne your savings 
par KWH. Multiply that number by your total monthiy usage. Tha final number is t̂ ow much you can expect to save eacH 
month you use Ihe same arnount of electricity. 

You will see your electric savings Jrom FirstEriergy SoIutioriE after your enrollment has been completed and your 
switch has tjeen finalized in approxlmalely 30 to 45 days, depending upon your meler read dale. Of course, you are not 
Otjilgated to participate In the Elkrun Township electric governmental aggregation program. If you wish lo be excluded 
from lfi6,program and remain a full-service customer of your local electric utility. Ohio Power, you have until Saptambe'' 
23, S d l lo retum the attactied "opt-out" fofm. If you do not opt out at this ifme, you vflll receive a notice at least every 
three years -o r at the end of your current term-asking if you wish to remain in Ihe program, (fyou leave the program at 
any other time, you could be subject to a S25 cancellailon fee from FirstEnergy Solutions and you migtit not be served 
under the same rates, terms and conditions that apply to other cusiorners sen/ed by Ohio Power; however, there is 
currently no language in Otilo Power's tariff that would allow the utliity fo charge you a different rate if you return to the 
utility after participating In this program. 

.After you hetome a participant In Ihis governmental aggregation program, Ohio Power will send you a letter 
confrm[ng your selection of Fifstenergy Solutions as your electric generaiion provtdar. As (eqijired by law, this letter will 
inform you of your option to cancel your contract with FirstEnergy Soiutlors witTiin seven days of Its po$tm6rt<. To remain" 
In the eikrun Township elscirlc govemmenlal aggregation program, you don't need to lake any action when this letter 
amves. 

Ohio Pov f̂ar will continue to maintain fhe system that delivers power to your home; no new poles or wires will be 
built by FlrslErrergy Solutions. You will continue lo receive a single, easy-to-read bill from your local eledric utility wilh 
your FirstEnergy Solutions charges included. Tha only thing you'll notice is savings. 

If you have any auesllone, please call FirstEnergy Solutions toll-free at 1-866-636-3749. Monday through Friday, 
6 a.m. to 6 p.m. Please do not catt Elkrun Township with aggregation program questions. 

Sincerely, 

ElKrun Township Local Officials 

P.$. To receive these savings, you should not respond. Retun'i the opt-out form only If you do not want lo participate 
in the f ikrun Township electric govemmenlal aggregation program. 

OPT-OUT FORM - ELKRUM TOWNSHIP ResioENtrAL ELECTRIC GovEitNMENT^L AGGRESATibw PHQGRAM 

Option 1: Do nothing and savo, 
if you want to participate In this program and 
save, you dp not need to return this form. Your 
gnfi^llrnenlia automatic. 

Op t i on 2: Op t o u t by re tu rn ing th is Form. 
If you do not want to participate fn this 
program, you muel rsturn this form before (he 
due dale. 

By return ing this s igned lo rm, you w i l l be EXCLUDED from the oppo/ tun l fy fo jo in w i th other 
resldonts In the Elkrun Township Electr ic Govemmenlal Aggrof la l lon Program, 

D i l l wish to optOUtof tho Elkrun Township Electric Gov^rnmsntal Aggregation Progiam, (Checkbox tooptouL^c 

Sendee address (Cify, stale aiid zip): . . 

Phone numbaf: " . 

y\ccount holder's slgnaiure;_ Date: 

Mall by Septomtwr 23,2011 lo: Elkrun Township Electric GovemmBnlal Afleregairon Pro5«m, m Wfiile Pond Drive, BIdg. 8-3, Akron, Ohio 
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Elkrun Township Electric Governmental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under governrriental aggregation, local officials bring cilizens togeltier to gain group buying power for Ihe purchase 
of competitively priced electriciiy from a retail eledric generation supplier certified by the Public Ufililies 
Commission of Ohio. 

How is rt)y community able to choose a certified electric generation supplier on my behalf? 
In May 2010, Elkmn Township residents voted to allow the community to contract for an eledric generalion 
supplier on their behalf. 

How will I know if I can save money under the Elkrun Township electric governmental aggregation 
program? 
Under this governmental aggregation program, the price you pay for electric generation supply will be 3 percent 
iower. In other words, each month, you'll pay 3 percent less for the generation portion of your electric supply than 
if you had not joined the Elkrun Township governmental aggregation program. 

What do I naed to do if I wantto be included in this government aggregation? 
You do not need to do anything to receive (he discounted generation pricing under thJs program. You may choose 
to remain in the aggregation group and begin receiving your 3-percent discount by simply not returning the opt out 
form. 

IF 1 join the Elkrun Township electric aggregation programj who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. Since your 
local electric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and 
restore power * r an outage. 

Is your price for residential power fixed, or does it vary? 
in ihis program, the discount you will receive is fixed, so each month you will save 3 percent off the generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, 
you will save 3 percent off the competitive portion of your electric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in the Elkmn Township electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the due date you will not be enrolled 
as an electric generation customer with FirstEnergy Solutions, the community's competitive electric generation 
supplier, and you will not receive the 3-percent discount. 

What happens if I do not send In the opt-out form? 
If you do not return the opt-out form postmarked by the due date, you will be included in the Elkrun Township 
govemmdntal aggregation program and will begin receiving competitively priced electricity from FirstEnergy 
Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due 
date. 
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Can I opt out of the program at a later date? 
Yes, but you will be subject lo a 325 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving. However, you will be sent a notice at least every three years or at the end of your current term asking 
il you wish to remain in the program. At that point, you may opt out al no cost. 

What are my energy supply choices if I decide to opt out? * 
You can stay with your current electric utility, which will continue to supply your electricity as it always has, or you 
can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the Public 
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1^800-666-7826), 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply [o your charges from 
FirstEnergy Solutions - only to charges from (he electric utility, Your total charges from FirstEnergy Solutions will 
fluctuate from month to month according to your usage. 

Can I still have my payment automatically deducted from my checking account as 1 do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
OhiOj Pennsylvania^ New Jersey, Maryland, Illinois and Michigan. 

What Is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. lo 5 p.m. 



Aug, 22. 2 0 1 1 • i ; 2 4 A M F I R S ' ENERG' 

FirstEnetw 
H f t l v f l o n s 

f JrstEnctgy Solutions Coi'p, - Terms find CondUioiis 

ITtwo Terms and Condiliani togclhcr ivilh the enrollment infoi-malion/opi-oiif liOliriCfllion 
ace your flgrccmcnt fof cleciric eencnStion ssrvicc w'lh RKlEiiergj' Solulions Coip. 
("fES") it' you ctlOOSC lO remoln in the community agirc^lioil program by not "opling-
oiii" ot cxccclsJne [he rfghi of rcKiBsion, Please keep a COPY of itiis nyrecrr^eni for ypur 

FF.S is certified by Itic public Ulililiej Comiilission of Ohio ("PUCO") to offer and supply 
electric gi:nef.-iiian services in Otiii:i and is nn affili^tle of Ohio Bdisou. Toledo Edison, anJ 
ClcvdJind EtKiric HiDfiiinQiing companies, As a Compeiitive Rciail Electric Service 
("CRBS"J provider, FES will sijpply ihe electric geneifllion (o your Eledric Disiribuiion 
Ulility C'f^OO") ljasc<J on yoilr USQgc. Your BDU Ihcn dlsirlbuies or delivers ihc 
eleciriciiy 10 you. PCS sets the gcncniiion prices nnd c^a^ges ihat customers p.iy, Tjic 
PUCO reeulatea distribution prices and services. 

DEFINITIONS: 
Gcncifttlori Service - Tlic prodMciiOii of elcctriuiiy. 
Tionsiiilsslon Service"- Moving higti volingc clcciriciiy ftom u genemiion facility to ihe 
disiribuiion lines of an GDO. 
DIsicIbiilloJi Sei-¥ico- Physical deliver^ of eleciriciti' to cuslcinrrs by tlie EDU_ 
lUgtit or Rcelsslon ^ If >on ^0 not Opt-oul and nirc enroHcd to receive generation service 
from EES, your EDO *ill send you n contimiaiion letter. You will have (t\c ilgflf [0 
rescind your enroilmcni wiitiin seven (7) Ciilendar following Ihc posunark dsie of the 
conJimitnion leiter by following ihe insinjCLions coinained h\ |]ie letter, t h e Right of 
Refclstion only appli&s when n customer switches (o a gcncrnLion supplier and not o'̂  
renewal cnmllmcms.. Vcur EDU will not srnd n conlirffiation noiice upon nry renewal ot 
this Agfccmem. Should you choose lo opt-out of your communiiy's program, you will be 
served by your EDO's: sl̂ Kidard service offer established pursuam lo section 192S.11 of the 
Ohio Revised Code unless you choose an flltcmatc supplier ordeciriCLty. 

TERMS AND CONDI'TIONS OI' SERVICE 

1. l!:i[£]trilt(y. Only Residential CiisLomer accounts nol enrolled in.ihc Perceniage of 
Income Phii Progrtm (PIPP) and smiill commerciQl customers wiih a peak demnnd 
below t99 K^V nre eligible for (his offer from FGS. FES irescrves the right to refuse 
enrollment lo any comniercinl Customer wilh an ouislanding electric hill tmlnnce. 

2. Quisle Service riices. During the tenn of this Comma, you Agree to p.iy FES il IJxed 
price for comfiined dcclnc Tratiimission, Generation and tjcnerntion Related 
Charges a& specified in Ihe enrollnient noiificaiioii. YQU will be billed at ihe 
perccnragc ofT yoitr EDU Price lo Comp.tre per KWti per billing month, as spccilitd 
in (he opi-oin nciiricoiion. In .iddilion to FES' charges, you will he citar|ed by your 
EDU for disiribulinn and vfirjous Olher charges. In flddilioQ to llic chSfgCS described 
above, if any fCgional transmission organizalion Of siin\ilar entity, EDU, 
govemmenial eniity or agency, NERC and olher industry reliability of£.iniKaliO!(i. or 
coun requires a change 10 Itic terms ofthe Agreement, or inifoscs upon Supplier i'.tw 
or aJditional ch^^^^ Or re^uiremcnlS, or a change 'H Jhe iTieihod Or procedure for 
dclcrruinjng chftrges or requirements, relating to your electric supply under llliS 
Agremeni (any of ih: tbrcgoine, a '?ass-Throiigh Evcni").which are not otherwise 
reiilibiiracd [• FESi Customer agrees that Supplier m.iy pass through the ]lddiliDJi,il 
cost IQ Supplier 0/such Pass-Tftrougli Event, which may be vnriDblc, to Customer. 
Changes iMy include, wiihout limitntion, tiansmi£*jon or ciipaciiy refiuireititnis, new 
or modified chflrges or shopping credits, and other changes to rci-iil electric ciinoincr 
access piogmrcis, 

3. Lcnijlh of Agi'ccnIClltn As n pilrt of your comiramiiy's progrtim, your service from 
FES svill coiinmencc with Uie next available meiEr reading and atlcrpcoccisifte of ike 
enrollment by youf EDU, find will continue for the (enn ni specified in the opi-oiil 
noiificaiion, endinjl on the meierread for the last incniti of service, for the period 
btgjnning June 20J1. ihc program may be terminated or modified due iounforcje«n 
iegvila[Cry nciion. Should \\\c program be lenninoted, you will f)c reiumed 10 ihc 
stnndard service offer or its successor. 

4_ laHIIiia You wili receive a conaolidaied hill from your EDU for hoih your FES arrJ 
FPU charges. FES docs not offer butlget billing. If J'OU do noi pay your bill by the 
due date. FES may cancel this Agreement after giving you a mii>imtim of fourteen 
(14) days written notice. Upon cJnccllniion you will be itiumed to your EDU as a 
cusiomer. You will remain rcspoiisiblc lo pay FES for any electricity used btfoic this 
Agreement is cancelled RS vi'ell as any late payment tihuigcs. FES rescirves the right 
to ccnven you from consolidated billing to du.-il billirg if Eiich a conversion will 
facilitate iriore limeiy billing, collections, and/or payment. Further, your failure lo 
pay EDU charges m.iy result In your electric eervice hcinj disconnected in 
nccordanccwith ilieEDUtarifJ. 

5. Pfiinltles, Fees and Exccp lloiis. Yovr EDU may charge u switching fc« ro (he 
customer. If you do not p.iy the full amount owed to FES by the due drlc of the bill, 
FES may charge a 1 . S ^ per ntonih Intc payment fee. 

6. Cniicellnllon/rciuUiintion ProHslmis, If this agreement is iiOl rescinded dvring ihc 
rescission period, enrollment will be sent 10 your EDU. You may terminate ifus 
Agreement, without penalty, if you move outside the CRES provider's service area 
or into an mti.i where the CRES provider charges a tJifferent price, by providing FES 
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wilh a thirty (30) day wriiien no\ice. If you terminate this Agreement for any Other 
reason, except as cxprcssly provided herein, you will be chareed a (crmination fee 
of 525 for each residential Utility accotmt and ^50 for Mch commercial Utility 
account. Upon icrminalinn with FES and return to standard offer service wiih your 
EDU, you may nol be served under the same rntes, iccras, and conditionEjhat apply 
10 Olher EDU CUStOftierS. ' ;» 

7. Customer Coiiienl and InfonnnUon Release AtitlioriMllon. By choosing not to 
opt-out of yOur community's ptogrnm, you underslflnd and agree to the letms and 
conditions of this Agreement with FGS. You authorize FES 10 obtiin infomiation 
from Ihe EDU thai includes, bul is not limited to: billing history, payment hisicuy. 
historical and fiiiurc elccuiciiy usage, meter readings, und chnractcrisiics of 
electricity serwce. FES merves the right to dcicmiine if yotir credit K.'inding is 
satisfjlclojy before accepiing your cnnoHmeni re<3iiesi. This AgreentDm shall be 
considered executed by FES following accepiBiice of your enfollment request by 
FES, (he end of ihe 7 day rescission period luid subsctiueni acceplaiicc of ihe 
enrollment by your EDU. 

8. CoiiliiictExplrnrton. Aii l ieendofiisienn, this Agreement will cupirc, At least 
every (hrcc years. yOu will he given Ihc opportunity lo opt-put of your COinmunily's 
program at nc cost. You arc responsible for acfanjing yot<r electric supply upon the 
eiCpirftliOn of ttvc Agfccmcdl. 

9. Dispute I'rocediircs, Coninci 1 ! ^ wi(h any qufesttona concerning Ihe terms of 
service by phojie ni l-aafi-25 J-W59 (toll-free) M-P SAM - 5PM EST or in wriliug 
al S'Jl While Pond Drive, Ann: Coniracl Adminisicaiion, Akion. OH -14320. Our 
web address is www.fitslenergysolulions.com. If your complaint is not resolved 
after you have cflUcd yoor electric supplier and^or your electric ulility, or for general 
iilLlily information, residential and business customers may comaci the Public 
Ulililios Commission of Ohio for asiisiance at 1 -800-686-7826 (toll free) or TTY at 
1-800-686-1570 (toll free) from 8:00 .ini (0 5:00 pm weekdays or ai 
ww\v.PUCQ.ohio.gov. 

lOr Miscollniieous, You have the right lo request from FES, iwict ^viihin a 12 mDnih 
ptrJod. up 10 21 months of payment hisioiy, without chacgc, 
FES is prohibited from disclosing a customer's social security number and/or 
account numbei(s) vviilioul the cuSlOmer's affinn^live Wiilien consent except for the 
FES' coiltclioM anrt rftporling. pitilicip.i^ing in programs funded by ihc universal 
service fund, p-jisuam to scclion 4928.54 of the Revised Cotle, or assigning a 
customer's contract lo anclhcr CRES provider. 

FES' environmcniul disclosure slaiemeni is available for viewing on our website -
www.firsienergysoluliQ)isx:om. You agree tlint FES will make the required 
quarterly updates to ihe Sinieinent electronically on onr website. Wc will also 
provide the information upon reqitcst. 

FES moy assign its rights to anoiher, inchiding any successor, in accordance wiih 
the rules and regnlations of llic PUCO. 

FES assamci no rcspoivsibjlily or Hnbiliiy for iht following irerlis that arc the 
responsibility of the EDU: Opcrftlion aiid msinienauce of ihc EDU's cfccirical 
system, uny intemipiion of service, lenninalion of service, cr dcier;oTalion of the 
EDO's service. In (lio ovenf of ci power outage, you should conlfict j'oui- locnl 
EDU. ) 

Cnsiomer is responsible for providing FES wiih accurate account informaiion. If 
said informaiion is incorrect, FES reserves tho right to re-price ihc applicable 
account(!) or terminate the ngreemcni. 

FES reserves ih* right 10 return any customer tu the EDU if the custoiuef's rate code 
or meler type is chajiged and ihe account is no longer eligible for this program. 
CtJi'iomer auihoriies. bui.does not obligate f&S. to exercise Cvslomer's govemmeni 
aggregation opi-oui righis. 

11. Wiiironly. FES warmnis title nnd ihc right to al! electricity sold hereunder. THF. 
WARRANTIES SET FORTH IN THIS P A K A O R A P H A U S E X C L U S I V E ' A N D 
ARE IN LIEU OP ALL OTHER WARRANTIES, WHETHER STATUTORY. 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE OR ARISING OUT OF ANY COURSE OF DHALING OR USAGE OF 
TRADE. 

http://www.fitslenergysolulions.com
http://www.firsienergysoluliQ)isx:om
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Erivlrantnenlel Digcloaure InformBllon 
FirsiEnergy Stjiutiorw Cotp. 

Prolacted Data for Ifte 2011 Caleridar Yaar 
Generalion 
Hesourca Mlx-

A conrpatlson 
batween Ihe gources 
DlgenetallonusQd 
lo produce ihia 
product and ihe 
hlalodc regional 
average stipply mix. 

SiippHar's 

Coal 
53% 

Jsalnnal 

Environmental 
Characlerl£llc£-
A descripiion of 
Ihe chafacterisfiw 
assDclalQdwlEh 
Bgcti po33ib'9 
generation rosource. 

Biomass Power 

Coal Power 
Hydro PowHr 

Natural Gas Pov/er 
Nuclear Power 
Oil Power 
Olher Sduroes 
Solar Power 
Unknown Purchaeed Resources 
Wind Power 

Air emissions anil Solid Waste 
Air Emissions and Solid Wasls 
Wildlife Impacls 
Air EmlS£[on!i and Solid Wa^le 
Radioactive Waste 
Air Eml&£ions and Solid Waste 
Unknown Impacts 
No Stcinincant Impacls 
Unknown Impacts 
Witdlllo Impaols 

Air Emissions' 
A comparison 
between [ha air 
emissions related 
to Ihis product 
and iha regional 
average air 
amissions. 

RadtoBctlVG W B B I B ' 

Hadioacliva waafe 
associated with Iho 
producl. 

Ni'.'oawi OikJea 

P^^n=fl 
S i i W i 

nnaglonal Average 

iVpe: 
Hlflh-Lavel Hadinaclive Wagle 

Low-Lovel HadloacliVB Waste 

Prajecled 

QuantHy: 
0.0034 

0.0012 

LbsVl.OOOkWh 
Pt^/1,0O0kWit 

Noie: The ganeraClon o( trta piiKluel invo^ea Itu us« of 4% (Koleclerf UrtJuiowri Puichased Resources, lya Elf 

unlssiorQ ? ^ r^o^cUve '^stes Kssoelalsd wHh lhes.e unknown [«90urce& are not Ir^luded In Ihese cha/ls. 

flenewatrfe Energy Credits: RralEne/^y SolutiOftS pufchases roneWaWe enerpy codfls [RECaJ as a msHna of compJylng w(lh ihe fenft^We energy resource 
bcncfinHirH under Iho slate's allernaUve erwrgy pordolio fller«fard rw^Jremanla. The fequiremenl Ic* ZOl 11s i.o% rer̂ emaWo, ingimJing 0,03% wlar, 

Wilh In-dspLh anatysla. the envliojurental chareclerlallcs ol any ferra al eleelrh: QerfiraCon wa reveal ber<cl!1s as ̂ ^D ss costs. For fuilher ifiCormalbn, coolBct 
FuslErt;fav a)(irtJ0.i5 Ccrpalwrtw.les.TO'n o r l ^ [ ^ n a at 1-888-2&4-6359. 
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Dear Elknin Township Business, 

Ws are providing you the opporttinliy io join olher buslneeses to save money on tfie electricity you U&Q. Savings 
ara possible through govarnnn&ntel aggregation, where community officials faring togeiher citizens lo gain group buying 
power for ths purchase of electticMty from a retail electric generation provider ceriified by the Public Utilities Commlfielon of 
Ohio. Volers in Elkrun Township approved this program In May 2010. 

After researching compatitlve efecMcity pricing optlon& for yoit, we have chosen FirstEnergy Solutions Corp.. a 
subsidiary of FinslEnsrgy Corp., to provide you with savings on your electric generation through August 2014. There Is 
no cost for enrollment, and you wi l l not be chargad a ^wltchinQ fee. You do not need to do anything to 
participate. 

As a member of tills aggregalion, you will save 3 percent off your Price to Compare. Your Price 10 Compare is 
essentially ths prlte you pay for electric gaOeralion from the utility and consists of generation and Iransmission related 
component. These ars Ihe costs assadaled vflth gonarating the power and dallvarfng It through the transn^lsslon 
system. 

To estimate what your savings per Wlcwaft-ttour (KWH) will be ttirough this piogram, you fir?t neeti lt> determitie 
yoLt Price lo Compart Simply divide the amount of the Gene;ralion Service and Ihs Tranwnlssion Service by the Kilowatt 
Hours Used. Use this number as your Price To Cornpare. .Then multiply by 0.03 (3%) to deferntlno your savings per KWH. 
Multiply that riunnber by your lotal monthly iJsage. The final rumber Is how much you can expect lo save each month you 
use &ie same amount of electrit;ity. 

You will sea your electric savings from FirstEnergy Solutions after your enrollment has been cornpletetJ and your 
switch has bean fiftallied in approximately 30 (o 45 days, depending upon your meter read date, Of course, you are not 
obligated to parlicipata in Ihe Elkrun Township eleci/lc governmental agsfegailon program. If you wish tb be excluded 
from Ihe program and remain a fuil-sarvlce customer of your local electric,ulility, Ohio Powar, you have until Septamber 
23, 3011 to return the attached "opt-out" fomn. If you do not opt out al this time, you will receive a notice at least every 
three years - or at trie end ol your currant term - asking if you wish to remain in llie program. If you leave Ihe program at 
ariy other lime, you cotjlti be subjecit lo a $50 cancellation tee Irom FirstEnergy Solutions and you might not be served 
under the sama rales, terms and conditions tliet apply lo other custorrie^s served by Ohio Pov/er; hovi-ever. there is 
curranfly no language in Ohio Power's lariff that would aifow Uie Utility to charge you a different rate if you return to ihe 
Utility alter participating (n this program. 

After you become a VarticipanI In this goverhmenlal aggregation program, Ohio Power will send you a lelter 
confirming your selection of FlrslCnergy Solutions as your electric generalion provider. As required by law, this latter wlil. 
Inform you ot your option to cancel your contract with FirstEnergy Solutions ^\t \ \n seven days of its posimark. To remain 
in the Elkrun Township electric governrnenlal aggregation progrem. you don't need lo lake any action when this let(6r 
arrives. 

Ohio Power will conbnue to maintain the system Biat delivers power to your horrie; no new poles or wires will be 
built by FIrsiEnergy Solutions. You will co^linue to receive a single, easy-to-read bill from your local elechic utility with 
your FIrstEfiergy Solutions charges included. The only ihlrg you'll notice is savings. 

If you have any questions, please call FirslEnergy SoIllL'ons loll-free at 1-866^30-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call Elkrun Townsliip with agg regailon program questions. 

Sincerely, 

Elkrun Township Local Olficials 

P.S, To receive these savings, you should not rsepond. Return the opt-out form only if you do nol want to participate 
in the Elkrun Township electric govamriiental aggregation program. 

Opr-OuT FORM - ELKRUM TOVJNSHIP BUSINESS ELECTRIC GovERNwieNTAt AGGREGATION PROGRAM 

O p t i o n 1 : Do n o t h i n g and save.. ' 
If you want to participate In this program and 
save', you do not nasd to ireturn (his form. Your 
enrollment Is automailc. 

Op t i on 2; Op t o u t by r e t u r n i n g this f o r m . 
If you do not want to parttclpale in this 
program, you must return this fortn before Hie 
dun date. 

By return ing thia algned form, you w i l l ha EXCLUtiED f rom Iha opportwnHy to Join With other 
buBlneaaes In thft Elkrun Towpal i lp Electric GoVBrnmantal Aggregat ion Program. 

D, 11 wish to opt out of the Elkrun Township Electric Govemmenlal AgoregBllon Program. (ChecK box to opt out.) 

Sarvtce add'ess (City, slate and zip): 

Pliona ntimber ' _ _ _ _ _ „ _ _ 

Accoufll hplder"& sfgnaturcL .Date: 

Mall by September 23, 2011 lo: Elkrun Township Elenilrtc Gavemmgntal AggraeaUon P«Sfam, 341 White Pond Drive. Bldfl. fl-a, Akron, OWo 
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Elkrun Township Electric Governmental Aggregation Program Frequently Asked Questions 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competlliveiy priced eiectricity from a retail electric generation supplier ceriified by the Public Utilities 
Commission of Ohio, 

> 

How is my community able to choose a certified electric genaration supplier on my behalf? 
In May 2010, Eil̂ run Township residents voted to allow the community to contract for an eieclric generation 
supplieron their behalf. 

How will I know if I can save money under the Elkrun Township electric governmental aggregation 
program? 
Under this governmental aggregation program, ihe price you pay for electric generalion supply will be 3 percent 
lower. In other words, each month, you'il pay 3 percent less for the generalion portion of /our electric supply than 
if you had not joined the Elkrun Township governmental aggregation program, 

What do I need to do if I want to be included In this government aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose 
lo remain in the aggregation group and begin receiving your 3-percent discount by simply not reluming Ihe opt out 
form. 

If I join the Elkrun Township electric aggregation program^ who will deliver my power, read my meter and 
respond to emergencies, such as power outages? 
Your local electric company will be responsible for the delivery of power to your home or business. Since your 
local eieclric utility still owns the wires and poles that deliver power to you, it will continue to read your meter and 
restore power after an outage. 

Is your price for power fixed, or does it vary? 
In this program, the discount you will receive is fixed, so each month you will save 3 percent off the generation 
portion of your bill. Since the actual price per KWH charged by the utility may change each month based on the 
season and your usage, the price per KWH from FirstEnergy Solutions will also change each month. Regardless, 
you will save 3 percent off fhe competitive portion of your eieclric bill. 

What does "opt out" mean? 
"Opt out" means that you can decide nol to participate in fhe Elkrun Township electric governmental aggregation 
program. By returning the opt-out form, which is induded in Ihis mailing, by the due date you will not be enrolled 
as an electric generation customer with FirstEnergy Solutions, the community's competitive electric generation 
supplier, and you will not receive fhe 3-percent discount. 

What happens if I do nol send in the opt-out form? 
If you do not retum Ihe opt-out fomn postmarked by the due date, you will be included in the Elkrun Township 
governmental aggregation program and wili begin receiving competitively priced efeclricity from FirstEnergy 
Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the due 
date. 
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Can I opt out ofthe program at a later.date? 
Yes, but you will be subject to a S50 cancellation fee from FirstEnergy Solutions if you cancel for any other reason 
but moving, However, you will be sent a notice al least every three years or at the end of your current term asking 
if you wish to remain in the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt oiit? 
You can stay with your current electric ulility, which will continue to supply your electricity as it always has, or you 
can shop for an alternative generalion supplier, A list of compelitive eieclric suppliers certified by the Public 
Utilities Commission of Ohio and their current prices is available by calling 1-800-686-PUCO (1-800^686-7826). 

if I join the aggregation, can 1 stay on budget billing? 
Yes, you can remain on budget billing; however, the budget billing program does not apply to your charges from 
FirstEnergy Solutions - only to charges from the electric ulility, Your total charges from FirstEnergy Solutions will 
fluctuate from month lo monlh according lo your usage. 

Can 1 still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change, 

Who Is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
For answers to your questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 
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firstEnerm 
S a l i l t t f i n s i 

FirstEneFgySttlutlousCoi-p.-TermsatidCoiidtlioiu 

These Terms and Conditions together with the cnrollmciit infonnalioii/opl-oul nohfic aiion 
are your a^reemenl for clecuic gcneniioii service wilh RisiEnergy Solutions Corp. 
C'FES") if you choose io icmain in Hio community ag^reiation prcfram by not "opling-
oQt" or cjcrcising ihe right of rescission. PleOic Iccep o copy of this agiccrncnt foi' your 

FES is certified by ihe Public Uiililies Commission of Ohio ("PUCO") lo offer and supply 
eieclric leiierjllion services in Ohio and is an alfiliolc of Ohio Edison. Toledo Edison, and 
Clivelflnd Electric utuniinaiing compmriies. Ai a Competitive Reitiil Eieclric Scniicc 
("CKlES") provider, F £ S wilt supply ihc clcclric generalion (o your Ekctric PisililiUtlorL 
Ulility ("EDU") based on your usage. Your EDU then disliibutes or delivers the 
electricity to you. "PES sets ihc gcncralior) prices and charges ihai customers pay. The 
PUCO regulates disiritutioii prices imd services. 

DEFINITIONS; 
Generation Service - The production of electricity, 
Trnasmlssion Service - Moving high voliage eleciriciiy from a ecncraiion fociliiy to ihc 
disinbulion lines of an E^lU, 
Dialclbiitlon S M vlcft -r eiiysictll delivery of clccliicity to custoivicrs Vy Qsa EDU. 
Right of Recissioii - If ycu do not opt-oui and src enrolled to receive genenuion service 
from FES, your EDU will send you a coofiriUtttiOn letter. You will have Ihs right to 
rescind your cnroHmcni withiil seven (7) calcndur fallowing (he posiinnrJc <lpio of the 
confintiaiion leiWr by following ihc inslmclions contained in ihe leilei. llie Right of 
Rescission only applies when a cuslomer switches to a geoemtion supplier and noi ou 
renewnl cnrollmcnls. Your EDU will not sefld a contirmaiion noilcc upon any renewal of 
ihia Ajreemenl. Sltouid you choose to Opi-oui of your community's jirofffam, you will be 
served by your EDU's standard service offer wtahlishcd pursuant to section 4923. IA of the 
Otiio Revised Code unless you choose an aUcmotc supplier of electricity. 

TER-MS AND CONDITIONS OF SERVICE 

1. Eligibility. Only Htsidcntial Cusiomet sccottnis not enrolled in the Percentage of 
Income Plan Progra«i (PIPP) and imall conrmcrcial customers wilh n peak ilemand 
below 199 KW nre eligible for ihis offer from FES. FES rwctves the right (oreftisc 
enrollment to any commercial cuslomer wiih an OUISianding eleciric bill balance. 

2. Basic Service Prices. During the term of ihis Coiiinict, you agree lo pay FES a fixed 
price for combined elecirio TrauSmissian, Gcnci-ation and Gcncfftion Related 
Charges as specified in ihe enrcllment nolificalion. You will be billed at the 
percentage off your EDU Price to Compaic per KW]i per liilliilg month, as specified 
in the opt-out aoiincatiofi. lo sddibon lo FES' chnrgcs, you will be charged by your 
EDU for disKibuUon and various other chaigcs. In addition to the charges described 
above, if any regional iransmission ofg.mizaliion or similar eniiiy. EfiiU. 
govemmenlal cniity or agcjicy, NERC and Other industry reliability organization, Of 
court requires 3 cliange to ihe terms of the Agreement, or imposes upon Supplier new 
or addilional charges or requirements, or a change io Lhc method or procedure for 
detennining charges or require men Is, relaiing to your eleciric supply under this 
Agrceraenl (any ot the foregoing, a "PasS-TllrOligJi £vent").which arc no! otherwise 
reimbursed lo FES, Customer agrees ihol Supplier may pass through the additiounl 
con to Supplier elf such Pass-'Ihroiigh Event, which may be variable, to Costomer. 
Changes may inchide, without limitavion, Iransmission or capacity requirements, new 
or modified charg&s or shopping (Jrediis, and other changes lo retail eieclric ctisiomer 
access prograitis. 

3. LcDgtli of Agreement. As a part of your commtniily's program, your service from 
FES TAill comnicnlcc vvjth i)ie nexi available meter reading and after processing of 'he 
enrollment by your EDU, and will continue for Ihc lenti Qs specified in ihe Opl-̂ lUt 
noiifiCStion. ending on the meter read for Ihft last month of service. For the period 
beginning lune 2(111, ihc program may be terminated or modified due to unforc3«n 
regulatory adion. Should the program be icnninated, .you will be resumed to tlie 
standai'iJ service offer or its successor. 

^1. Billldg. You wiU receive a consolidatei^ bill from your EDU for iwih your PES and 
EDU charges. FES does not offer bui^get billing. Lf you do noi pay your bill by the 
dUt date, FES aioy cancel this Agreemenl nJier giving you a miniffium of fourteen 
(14) days written notice. Upon canccllaUon you will be reiumed to your EDU as a 
customer. You wifl remain responsible to pay FES for any electricity used before Ihis 
Agreement is cancelled as well us any late payment chai-gcs. FES reserves ihe right 
to ctJAven you from consolidated billing lo tiual billing if such a convetsion will 
faeililale more tirficly billing. COlleCEionS. and/or paymenl. Puflhcr^ your foilurc !0 
pay EDU chaigfS may result in your electric service being disconnected in 
accordance wiih ihc EDU tariff. 

3. Pchfllllta, Pees aiid Exceptions. Your EDU may charge a switching fecio the 
customer. If you Ao not pay [he full amount owed to FES by ihe due date of the bill, 
FES maychargcfl i.5'!fc per month laic payment fee. 

6. Canccllallmi/Ienii^i^aVloii Provisions. K tliis agreement is not rescinded during ihc 
rescission period, emollmem will be aeini lo your EDU. You may terminate Ihis 
Agreement, without penalty, if you mo^-c out^dc the CRES provider's service area 
or inio an area where iht CRES provider charges a i3ifferent price, by providing FES 
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with a thirty (30) day written nolicc. If yOD terminate this Agreement for any olher 
reason, except as expressly provided herein, you will be charged a leniiinaiion fee 
Of S25 for each residential Uiiliiy account and S50 for each commercial Utiliiy 
account. Upon (erminarion wilh FES and retom to standard offer service wilh your 
EDU, you may not be served tinder the same rales, terms, and conditions Ih.it appl/ 
to Other EDU cusiomeis. 

7,, Customer Consenl and luforjiiatlon Release Authoriznrton. By choosing not to 
•pt-oul of your cpmmvnily's pTOgiam, you tinderfiiaiid and agree lo ihe lerms and 
conditions of ihis Agreenieni with FES. You authurizc FES to obtain informaiion 
from the EDU thai includes, but is not limiicd io: billiog history, payment history, 
hiiioricai and future ciectiicily usage, meter readings, and characteristics of 
eleciriciiy service, I'ES reserves the right to dcietnune if your credit standing is 
saiisfaciory before accepting >'0Ur cnrollmenl rcqucsi. TTiis Agreenveni shall be 
considered executed by FES following acceptance of yoor eiuoUmeni request by 
FES, the end of ihe 7 day rescission period and subsequent acceptance oJ" the 
cnrollmerit by your EDU. 

S ConltftclExplrfttion. At the end of its lemi, this Agreement vvill expire. At least 
every Ihree yeats, you will be given Ibe OppOItUHiiy tO bpl-OUI of yoUr community's 
pmgram at no cojt- Yow are responsible for ananging your eiecuic supply upon lhc 
expiration of lhc Agreemeni. 

9, Dispute Procedures. Contaci FES wiih any quc^iiojis conceming the Terms of 
service by phone at 1-8 8 S-25-}-6359 (loll-free) M-F 8AM - 5PM EST or in writing 
al 3-11 White Pond Drjvo, Alln: Coniiact Admininnition, Akron, OH 44320. Our 
web address is 'vww.fiisieneigysolutions.cam. If your complaint is noi- resolved 
aQei: ̂ iju have called your electric supplier and/or your electric vniliiy, or for general 
utility informaiion, residential and business CUSTOmerS may coniaci lhc Public 
Udlilics Commission of Ohio for assistance ai 1-800-686-7826 (toll free) or 'fl'Y at 
1-300-686-1570 (loll free) frOjn 8:00 nm lo 5:(J0 pm weekdays or av 
wtw/.PUCO.ohio.goy. 

10. Miscelllilieous. You have ihe right to request from FES. nvice wilhin ti 12 monOi 
period, up io24 jTionlhs of payment history, ffithom chnige. 

FES is prohibited from disclosing a customer's social security number and/or 
account number(s) without the cusiomsr's affinnaiive wriuen consent except forthe 
FES' coUecticos and reporting, participating: in programs funded by ihe universal 
Service fund, pursuant to section '19?8,54 of fhe RcvUed Code, or assigning a 
customer's contract to anoiher CRES provider. 

PES' environmental disclosure statemeci is available far viewing on our website -
www.firstejiefi;ysoliitloni,cofn. You a^rcc that PPS will make the required 
quarterly updates to the siniemcnt electronically on OJr wcbsiie. We will also 
provide the information upon lequcsl. 

FES may assign its rights lo another, including any successor, in accordance with 
the rules and regulations of (hc PUCO. 

FES assumes no rejiponsibility or liability for the following itccru th.it ai*c the 
responsibiliiy of the EDU: operation and mnintenaaicc of lhc EDU's electrical 
sysiem. any inieirupiion of service, lemiinaiion of service, or deterioration of the 
EDlJ's service. Ic the oveiii of a po^vcr outage, you should contact your local 
EDU, 

Customer is resporsibic for providing fFlS wilh accurate aceouni infonnation. If 
' said Inforaiation is incorrect, FES zcservcs ihe right lo rc-piice the applicable 

accotini(s) Or lemiinaEc the agreement. 

FES reserves the right to rcium any cusionMjr to ihe EDU if ilie customer's rate code 
or meter type is changed and the account is no longer eligible for this program. 
Customer authorizes, but dOCS noi Obligate FES, 10 exercise CustorrLcr's governmcci' 
aggregation opt-out lights. 

U . Wflitaaty. FES warrants title and the right lo all electricity so!d hereunder. THE 
WARRANTIES SET FORTH IN THIS PARAGRAPH AKE EXCLUSIVE AND 
ARE IN LIEU OP ALL, OTHER WARRA>JTiES, •WHEtttER STATUTORY, 
EXPRESS OR LVPIIED. INCLUDMG BUT NOT LIMITED TO ANY 
WARRANTIES OP MeRCHANTABILlTY, FlIMESS FOR A PARTICULAR 
PURPOSE OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF 
TRADE. 

http://www.firstejiefi;ysoliitloni,cofn
http://th.it
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Ehvlronmenlal Dlsclosuro intorrTisllon 
FirslEnsrgy Solutions Corp, 

Projected Dala far Ihg 2011 Calendar Year 

Generation 
Resource Mlx-

iA comparison 
between Uie EOUTMS 

of generation used 
t& frffiflucA (WB 

product and the 
historic roelonal 
aufiraije supply mbf. 

Praduoi 

Unknown 
4% 

^2% 

Boama] 

Gas 
Hydro 5^^ 

Oil 
• \ - ^ 

Nudaar 
16% 

EnvIrojimBnial 
CharaciartetlcB-
A descrlpllor) oF 
iha characteristics 
assoclatad wilh 
each possible 
genoraUon rseource. 

Blofnase Powsr 
Coal PovfBf 
Hydro Power 
Natural Gas Power 
Nuclear Powef 
Oil Power 
Other Sources 
Solar Power 
Unknown Pufctiased Rasourcas 
Wfnd Power 

Air Emissions and Solid Waste 
Aif Emissions and Solid Waale 
Wildlife Imoacls 
Air EmlfifiioriB antJ Solid Was la 
RBdioacltve Waste 
Air EmisslQria antJ Solid Wasle 
Unknown Impacts 
No Sl<]niilcent Inoacis 
Unknov;n fmpacls 
Wlldlira impecls 

Air Einlsstons-
A comparison 
between the air 
emissions raiated 
to HiiB product 
'and the regional 
awerage air 
emissions. 

CaiCoo DojiW* 

Mlrcgan Oildas 

iHefllonal Averafla 

Radloacl lve W«9te-

fladioaclive waste 

assocfaiad with irie 
product. 

•rypo; 
Hlflh-Lfivel Radioaclive Waste 

Low-Levai Hadioaclive Wasle 

Projected 
QuBnlUv: 
O.C034 

0.0012 

Lbsyi ,000 kWh 

Fr'/],DQOkWh 

Nolo: i ne eencaQon ol Ihia pioditcl Invoh/as uw i/So d 4% prajKlft) UnHnown Piuchnscd Reaoufcea. Tha afr 

omlastona end rsdloaclF'/e wasws assodaied with tTBaa unhnown resw/fcos are nol Included In ITwse cfij/lB. 

I \ . ^ ^ 
FlanewaWe ErKfQy Cfedils: R/sigiwrBir Solullona purchases tenewiWo orwrgy crsdils (flECs) aa a me^ns of complylns wlin the (enevrablo owray feaourca 
tjertchmart* undsr iho slaiea aJiBrnallva emiay foritolio slandard rMjiiramanls. The (equKcmm for2011 Is t.OW re^waWo, includl;^ 0.03% si^a;. 

VJim ̂ «Jep* sniiysfe. itva anrtranmefHal chaiaclertsiiw oi any tcim ol eiKlifc e^nfef^^on will reveal beneflis as l̂ 'eII as cosls. For lurltier l(ilo/maiior> conlscl 
f Ueltne/QV SoluUons l^jfp ai viww.tBS.CQfn or hy phone at l •388-^5^-6359. 


