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From: webmaster@puc.state.oh.us 
To: ContactThePUCO 
Subject: 60949 
Received: 8/19/2011 10:29:43 AM 
Message: 
WEB ID: 60949 AT:08-19-2011 at 10:29 AM 

Related Case Number: 

TYPE: complaint 

NAME: Mr. William Rinehart 
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CONTACT SENDER ? Yes ^ m g 
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MAILING ADDRESS: --n 2 i^ « '̂-'-Hr^* 

• 930 Joe Walker Road d ^ g -y. .\ ̂  CL 
• Sunbury , Ohio 43074 Q ^ S 3 ^ ^ g 

• USA r-̂  ^ 3&-: W 

PHONE INFORMATION: S S<; S ^ § 

. Home: 740-965-9182 M | ^ ^ 
• Alternative: (no alternative phone provided?) f? .̂ ^ ̂  
• Vox: (no fax number provided?) '̂ '•̂  ]^ ' o 

E-MAIL: lindarinehart75@yahoo.com ij 
> ^J 

J 
INDUSTRY:Electric !;:: I;;: g 

I--; 

ACCOUNT INFORMATION: t> 

• Company: American Electric Power r.; '^'' ;. T\ 
• Name on account: William Rinehart "" i: ii "̂  
• Service address: 930 Joe Walker Road Sunbury, Ohio .-i '̂ : H 4 
• Service phone: 740-965-9182 i; '̂  ̂  H 
• Account Number: 108-932-206-0-7 

COMPLAINT DESCRIPTION: 

This is about the Vassell Substation Project that AEP will be building right behind my house. A fort>' 
acre Substation. The noise from this Substaion and the Electric lines are going to be unbearable!! We 
had a friend who checked out a simalar Substation in Indianapolis and she said she was .3 miles from it 
and the hiunming was very loud, and it was in the middle of frie day, sun shinning a beautiful day out. 
The lady she talked to who lived right beside of the Substation told her that the Humming never stops t! I 
am very sensitive to noise and Ught, I will not be able to sleep with all that noise going on in back of my 
house. AEP's layout of the Substation shows it 800 ft. from our property, but two AEP officials has told 
me that it would be 550 ft. from our property. The transmission lines (electric lines) are 150 ft. from our 
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property line then they angle out about halfway another 200 ft. 

We have a beautiful water front property!!! We were planning on staying here the rest of our lives!! 
We've worked hard to get everthing the way we wanted it. We've put so much money and hard work 
into this place. Now AEP is destroying it all, I feel they should be responsible for relocating us. Our 
Appraisel of our home came out at $300,000. It would cost us double that to reproduce the same thin^ 
we have. 

I'm hoping the Siting Board will help us to settle out of court with AEP!!! 

Thank you. Bill and Linda Rinehart 
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