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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of Chio )
American Water Company to Increase Its ) Case No. 11-4161-WS-AIR
Rates in Its Entire Service Area for Water )
Service and Scwer Service. )

APPLICATION TO INCREASE WATER AND SEWER RATES

Ohio American Water Company ("Ohio American") respectfully requests authority to
increase its water and sewer service rates in its entire service area. In support of this
Application, Ohio American stales:

1. Ohio American 1s an Ohio corporation, a public utility as defined in R.C. 4905.02,
a water-works company as defined in R.C. 4905.03(A)&) and a sewage disposal company as
defined 1n 4905.03(A)(14). Ohio American's principal place of business is Marion, Ohio.

2. This application is made pursuant to R.C. 4909.18 and related sections of the
Ohio Revised Code to increase water rates in Ohio American's entire service area, comprised of
seven districts:

(D Ashtabula,

(2) Franklin County (includes scrvice areas known as Blacklick Water Service
Arca located in portions of Madison and Truro Townships; Huber Ridge
Water Service Area located in portions of Blendon Township; Lake Darby
Water Service Arca located in portions of Prairie and Brown Townships;
Timberbrook Water Scrvice Area located in portions of Norwich
Township; and Worthington Hills Water Service Arca located in portions
of Sharon and Perry Township),

(3) Lawrence County,

(4) Mansfield,

(5) Marion (includes unincorporated portions of Washington Township and

Canaan Township in Morrow County, Pike County Service Area (Lake
White), and Preble County Service Area),



(6) Portage County (includes Beecherest Service Area located Brimfield
Township and Aurora East Service Area located in portions of Shalersville
Township), and

(7) Tiffin in Seneca County.

Ohio American also secks authority to increase sewer service rates in the Franklin
County District, which includes service areas commonly known as Blacklick Sewer Service Area
located in portions of Madison and Truro Townships; Huber Ridge Sewer Service Area located
in portions of Blendon Township; and Lake Darby Sewer Service Area located in portions of
Prairie and Brown Townships.

3. As required by R.C. 4909.43(B), a Notice of lntent was filed with the
Commission on July 1, 2011 and served on the mayor and legislative authority of each
municipality affected by this Application. The affected townships and municipalities arc listed
in PFN Exhibit 2.

4. As authorized by the Commussion's Entry of July 27, 2011, Ohio American’s
Application is based on a test year beginning January 1, 2011, and cnding December 31, 2011,
and a date certain of Apnl 30, 2011.

5. The rate increase requested in this Apphication, if granted in full, would increase
revenue from water service by approximately $7.8 million, or 22.26% annually over test ycar
revenues. Revenue from sewer service would tncrease by approximately $0.5 million or 12.33%
annually over test year revenues.

6. Ohio American files this Application to recognize in rate base its substantial
investment in tanks, filters, backup power supplies, pumps and motors, and other jurisdictional
assets since its last rate casc, and to generate sufficient revenues for Ohio American to pay its

operating expenses, scrvice its debt and provide an adequate rate of return on property used and
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useful in the rendition of water and sewer service to its customers. Ohio American's current rates
for water and sewer service became effective on May 19, 2010 in accordance with the
Commission's May 5, 2010 Opinion and Order and May 19, 2010 Entry in Case No. 09-0391-
WS-AIR. These rates are based on a test year beginning October 1, 2008 and ending September
30, 2009, with a date certain of December 31, 2008. Since that test year and date certain, the
property used and useful in the rendition of water and sewer service has materially increased, as
have the expenses to provide this service. Thus, continuation of the rates currently in etfect
would be unconstitutionally confiscatory. Ohio American submits that a return of 8.97% is fair
and reasonable.

7. As required by R.C. 4909.18 and the Commission's Standard Filing
Requirements, Ohio American is filing concurrently with this Application the following:

(a) Schedule A-1, which provides certain financial data for the proposed test
year and date certain and Schedule A-2 that calculates a revenue
conversion factor

(b) Schedules B-1 through B-9, which report Ohio American's property used

and useful in rendering water and sewer service to those customers
affected by this Application, as provided in R.C. 4909.05;

{c) Schedules C-1 through C-12, which contain;

(1) detailed schedules of Ohio American's receipts, revenucs. and
incomes, Ohio American's operating costs and other expenditures,
and certain adjustments which Ohio American deems applicable;
and

(11)  astatement of income and expense anticipated under this
Application;

(d) Schedule D-1 through D-5, which contain a statcment of Ohio American's
cost of capital and 1ts financial condition sumimarizing assets, hiabilities
and net worlh;

(e) Schedules E-1 through E-5, which set forth Ohio American's proposcd

tarifl schedules, current tarift schedules, scored taritfs indicating
provisions to be changed, narrative rationale for tanff changes, customer

951-001,281262 4



charge rationale, cost-of-service study, class and schedule revenue
summary, test year revenues at actual rates, and typical bill comparisons

(f) Schedules S-1 and Schedule S-2, which provide certain capital
expenditures and three-year forecasted financial statements;

(g)  Schedule S-3, which is a proposed notice for newspaper publication, fully
disclosing the substance of the Applicatton and the specific tequirements
of R.C. 4909.18(E); and

(h) Schedule S-4.1, which is an executive summary of Ohio American's
corporate process, and Schedule 8-4.2, which provides Ohio Amenican's
management policies, practices, and organization.

3. Concurrently with the filing of this Application, Ohio American is providing the
Utilities Department, Office of the Rate Case Manager, four copies of the Supplemental
Information rcquired by Ohio Adm. Code 4901-7-01, Appendix A, Chapter 11, Paragraph (C).

9. Pursuant to Section 4901-7-01, Appendix A, Chapter 11, Section {A){(6)(a), Ohio
American will file prepared dircct testimony in support of this Application within fourteen days
of its tiling.

WHEREFORE, becausc the rates, charges and other provisions in the current rate
schedules do not yield just and reasonable compensation to Ohio American for providing water
and sewer service and do not yield a just and reasonable returm on the vatuc of the property used
for furnishing water and sewer service, Ohio American respectfully requests that the
Commission:

(a) Accept this Application for filing;

(b) Find that this Application and the attached Schedules comply with R.C.

4904.18 and 4929.25, and the Commission's rules;

(© Approve the Form of Notice in the attachcd Schedule S-3

G51-003281262 5
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(d)

(e)

®

()

Find that the current rates and charges for water and sewer service are
unjust, unreasonable and insufficient to yield reasonable compensation to
Ohio American for the service rendered;
Find that the rates, charges and other provisions of the proposed schedules
included in Schedule E-1 are just and reasonable and approve the same;
Fix the date on which the rates, charges and other provisions of this
Application apply to service provided by Ohio American; and
Grant any other approval necessary and proper in order to implement the
relief requested in this Application.

Respectfully submitted,

OHIO AMERICAN WATER COMPANY

Dawvid K. Little
President

Gerald A. Reynolds / ;

Secretary




(d) Find that the current rates and charges for water and sewer service are
unjust, unreasonable and insufficient to yield reasonable compensation to
Ohio American for the service rendered,

(e) Find that the rates, charges and other provisions of the proposed schedules
included in Schedule E-1 are just and reasonable and approve the same;

{H Fix the date on which the rates, charges and other provisions of this
Application apply to service provided by Ohio American; and

(g)  Grant any other approval necessary and proper in order to implement the
relief requested in this Application.

Respectfully submitted,

OHIO AMERICAN WATER COMPANY

e

David K. Little —
President

Gerald A. Reynolds
Secretary

951.001/281262 6



. VERIFICATION

STATE OF OHIO

S’

COUNTY OF MARION )

1, David K. Little, President of Ohio American Water Company, being first duly sworn,
hereby verify that the information contained in this Application is true and correct to the best of

my knowledge, information and belief.




VERIFICATION

COMMONWEALTH OF KENTUCKY )
)

COUNTY OF FAYETTE )

I, Gerald A. Reynolds, Secretary of Ohio American Water Company, being first duly

sworn, hereby verify that the information contained in this Application is true and correct to the

best of my knowledge, information and belief.

LA,

Gerald A. Reynolds
Secretary

Sworn and subscribed in my presence this 29™ day of July, 2011.

Notary Public

PAULA |. SQUIRES
Notary Public-State at Large

KENTUCKY - Notary 1D # 434052
My Commission Expites January 03, 2018
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Section E Schedules

Page 2 of 128
Schedule E-1
Page 1 of 14

OHIO AMERICAN WATER COMPANY P.U.C.O.No. 15 5" Revised Sheet No. |
Replaces 4" Revised Sheet No. |

GENERAL WATER SERVICE

Available For
All gencral water service Customers EXCEPT FOR FRANKEIN COUNTY AND PORTAGE COUNTY
DISTRICT CUSTOMERS.

Meter Rates
The [ollowing shall be the rates for consumption:

100 Cubic Feet Rate Per 1,000 Gallons Rate Per
FPer Month 100 Cubic Feet Per Month 1,000 Gailons
For the first 20 $7.2290 15 £9.6644
For the next 1,930 55.0837 1,485 $6.7964
For alt over 2,000 53.0900 1,500 $4.1310
100 Cubic Feet Rate Per 1,000 Gallons Rate Per
Bi-Monthly 100 Cubic Feet Bi-Monthly t,000 Gallons
For the tirst 40 §7.2290 an $9.6644
For the next 3,960 55.0837 2,970 £6.7964
For all over 4,000 53.0900 3.000 $4.1310
Unmetered Rates $104.75 BI-MONTIHLY

The Company, at its discretion, may install mcters for customers on the unmetered rates. Once meters are
installed, the Customers will be charged the appropriate metered rates.

Service Charges
These metered general water service Customers shall pay a service charge manthly, or bi-monthly, al the

option of the Company, based on the size of meter installed, according to the rates set forth below:

Service Charge

Size of Meter Monthly Bi-Monthly
5/87 fr1.50 §23.00
3/4” $14.57 §26.14

And 17 2165 $43.30
1-1/727 $39.34 $78.68
2 $60.57 $121.14
N S1H.09 $220.18
4 $180.86 Fie1.72
6" £357.75 $715.50
g $570.02 $1140.04

Surcharge
The metered general water service Customers served by the Marion Distriet-Marion County and Morrow
County shall pay a surcharge for water softening costs. This surcharge shall be at the rate set forth below:

Surcharge per 100 cubic feet $0.4289
or per 1,004 gallons $0.5734
Issued: 4 . Effective:

Filed under authority in
Case No. 11-4161-WS-ATR
ISSUED BY: DAVID K. LITTLE, PRESIDENT
Ohio American Water Company
365 East Center Street. Manion, Ohio 43302



Section E Schedules

Page 3 of 128
Schedule E-1
Page 2 of 14

OHIO AMERICAN WATER COMPANYP.U.C.O. No. 15 5" Revised Sheet No. 1A
Replaces 4™ Revised Sheet 1A

GENERAL WATER SERVICE
System Improvement Charge
All water service Customers EXCEPT FOR FRANKLIN COUNTY AND PORTAGE COUNTY

DISTRICT CUSTOMERS will pay a System Infrastructure Improvement Charge surcharge of 0.00% to
be assessed upon the tota) charges for water setvice shown on each monthly or bi-monthly bill.

Issued: Effective:
Filed under autharity in
Case No, F1-416]-WS-AIR
ISSUED BY: DAVID K. LITTLE, PRESIDENT
Ohio American Water Company
365 Last Center Street, Marien, Ohio 43302



Section E Schedules
Page 4 of 128

Schedule E-1
. Page 3 of 14

OHIO AMERICAN WATER COMPANY P.U.C.O. No. 1S 5% Revised Sheet Na. 2
Replaces 4" Revised Sheet 2

GENERAL WATER SERVICE
RATES AND CHARGES FOR FRANKLIN COUNTY AND PORTAGE COUNTY DISTRICTS
I DOMESTIC SERVICE

Water Customer Charge

For 5/8” meter $11.50  per Month
For %" meter $14.57  per Month
For | meter $21.65  per Manth
For 15" meter £39.34  per Month
For 2" meter £60.57 per Month
Far 3”7 muter $110.09  per Month
For 4 meter $180.86  per Manth
For 67 meter $357.75  per Month
For 8 melter $570.,02  per Month

Water Consumplion Charge - BasicWater Service (applies to all customers):

First 20 Cef $7.2290  per Ccf*  orper 1,000 gallons $7.6644
Next 1,980 Cct $5.0837  per Cet* or per 1,000 gallons $6.7964
Al over 2000 Cef £3.0900 per Cef* ar per 1,000 gallons $4.1310
Sollenung Surcharge (Only apphies to the Lake Darby and Worthington Hills Service Areas) $0.80060 per Cef*
Reverse Osmosts Surcharge (Hober Ridge) $1.41790 per Cef*
. 2. NON-DOMESTIC SERVICE:
Water Customer Charge
For 58" meter SLE50  per Month
For %" meter 514.57  per Month
Far 1" meter $21.65  per Month
For 14" meter $39.34  per Month
For 27 meter $60.57  per Month
For 3" meter S110.09  per Month
For 47 meter $180.86  per Month
For 67 meter $357.75  per Month
For 87 meter 857002 per Month
Water Consumption Charge - Basjc Water Service:
First 20 Cel $7.2204  per Cef* or per 1,000 gailons $9.0644
Next 1,980 Cef £5.0837 per Cel* o1 per 1,000 galtons $6.7964
All over 2000 Cef £3.0900 per Cef* or per |.000 gallons $4.1310
Softening Surcharge (Culy applies 1o the Lake Darby and Worthington Hills Service Aveas) $0.80050 per Cet*
Reverse Osmosis Surcharge (Huber Ridge) $1.4179 perCef*

Charges for water service well be comprised of the applicable Water Customer Charge plus the Water Consumption Charge
caloulated on the number of metered or estimated units at the appropriate rate block for non sofiencd water (basic water scrvice),
plus any surcharges for soltensd waler, reverse osmosis treated water or purchased water in Portage County.

*1 Cel'= 100 cuhic feet )
Issued: Litective:

Filed under anthoerity in
Case No. 11-4161-WS-AIR
[SSUED BY: DAVID K. LITTLE. PRESIDENT
Ohio American Water Company 365 East Center Street, Marion. Ohio 43302
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Section E Schedules

Page 5 of 128
Schedule E-1
Page 4 of 14

OHIO AMERICAN WATER COMPANY PU.C.0O. No. 15 5" Revised Sheet No, 3
Replaces 4" Revised Sheet No. 3

GENERAL SEWER SERVICE
RATES AND CHARGES FOR FRANKLIN AND PORTAGE COUNTY DISTRICTS

1. DOMESTIC AND NON-DOMESTIC SERVICE

Sewer Customer Charge - Applicable to Customers
who only receive Sewer Scrvice:

For 5/8" mcter $11.50  per Month
For %" meter $14.57  perMonth
For 17 meter 521,65  per Month
For 1/1/2” meter $3934  per Month
For 2 meter $60.57  per Month
For 3" meter $110.09  per Month
For 4" meter $180.86  per Month
For 67 meter $357.75  per Manth
For 8" meter $570.02  per Manth

Sewer Consumption Charge:

First 13.33 cubic fect $9.8610  per Cef*
or per 1.000 gallons $13.1832

Next 586.67 cubic feet $7.1000 per Ccf *
or per 1,000 gallons $9.4920

Over 600 cubic feet 527720  per Cef *
or per 1LOUU gallons $3.7059

Domestic Custemers without Ohio American Water

Service $58.63 per Month

Charges for sewer service will be comprised of the applicable Sewer Customer Charge and the Sewer Consumptian
Charge calculated on the number of metered or estimated units at the appropriate rate block in accordance with the
Summer/Winter Usage Formula.

*1 Cef' = 100 cubic ieel

Issned: Fffective:

Filed under authority in
Case No. 11-4161-WS-AIR
ISSUED BY: DAVID K. LITTLE. PRESIDENT
Ohia American Water Company
365 East Center Street, Marion, Ohio 43302



Section E Schedules
Page 6 of 128

Schedule E-1
Page 5 of 14

OHIO AMERICAN WATER COMPANY P.U.C.O.No. I5 4™ Revised Sheet No. 6
Replaces 3" Revised Sheet No. 6

GENERAL WATER SERVICE LARGE QUANTITY USERS

Available For

All new and existing general water service customers (1) whose average consumption exceeds 1,200,000
cubic feet (9,000,000 gallons) per month, regardless of meter size, (2) are located adjacent to a water
distribution main that is adequate and suitable for supplying the requested service, and (3) who agree to be
bound by the terms of this tariff sheet for an imnal period of twelve months.

Special Terms and Conditions

In order to qualify for the water rates provided on this sheel, the customer agrees:

1) To establishment of an Annual Base Period water usage level for one-year pricing purposcs that is
equal to the average of the customer’s most recent two calendar years” total water purchases, or for
new customers, from estimates agreed to by the customer and the company;

2) To guaranice to purchase, or pay for, on a monthly basis and as a Minimum Monthly, an amount of
water equal to 6% per month of the Annual Base Period water usage level, as determined above;
3 That the cost of Minimum Monthly purchases shall be determined as of the date service commences

under this tariff, and shall be priced at the current General Water Service volumetric rates tor such
purchase levels;

4 Thal water purchascs under this tariff shall be for an initial period of twelve months, but may be
continned under this tariff (with annual review and reestablishment, when appropriate, of the
customer’s Annual Basc Period water usage level) unless terminated by either party after thuty days’
advance written notice. Water purchases under this tariff may be adjusted for succeeding tariff pricing
changes; however, all such tari{f pricing changes will only be changed under direction of the Public
Utilitics Commission of Qhio;

&) When a customer elects to avail itself of this tariff, such customer shall remain so classified for a
period of at least twelve months. Should such customer elect to leave this tariff, it shall not again be
permitted to avail itself of this tariff until at least twelve months have elapsed but, during such period,
such custorner shall obtain service under the regular tariff for General Water Service; and

&) That other general terms and conditions of water service in effect shall also be effective for service
under this tanff sheet.

Water Rates

Monthly water purchases in excess of the Minimum Monthly purchase levels described in item (2) above,
which do not exceed the monthly average usage of the Annual Base Period water usage level by more than two
times, will be priced at a rate of $2.30 per hundred cubic feet. The softening surcharge set forth in the General
Water Service taritfs for customers in the Marion District-Marion County will be added to the rate per hundred
cuhic foot previously stated, for customers in that District,

Monthly water purchases. which exceed the monthly average usage of the Annual Base Period water
usage, level, as described in item (1) above, by more than two times, will be paid for at the volumetric rates
applicable for General Water Service.

lssued: Effective:

Filed under authority in
Case No. 11-4161-WS-AIR
ISSUED BY: DAVID K. LITTLE, PRESIDENT
Ohio American Water Company
165 East Center Strect, Marion, Ohio 43302
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PRIVATE FIRE SERVICE
The rates for private fire service are based upon the size of the service, and no additional charges will be
made for fire hydrants, hose connections, sprinkler systems, or standpipes connected to and supplied by
such private fire services.

Size of Scrvice Rate Per Month ~ Rate Per Annum
2" Diameter & smaller §10.14 £121.68
2-1/2" Diameter 515.90 $190.80
3" Diameter 2282 $273.84
4 Diameter $40.54 $486.48
6" Diameter §91.29 $1,095.48
8" Diamecter $162.35 $1,648.20
107" Diameter $253.64 $3,043.68
12”7 Diameter 336522 $4,382.64
This Private Fire Service rate applies to all Ohto American Water Company Customers, At the imception
. of this revised tariff provision, current Private Fire Service customers in Franklin and Portage Countics

will remain on the grandfathered sprinkler head rate of $1.24 per month if the service line rate would
produce a higher rate to the customer than the sprinkler head rate. Customers will be cntitled to receive
the grandfathered rate only as long as the customer receives the same private fire service as received at
the time the sprinkler head rate was grandfathered. Eligible customers in Franklin and Portage Countics
will continue to pay the grandfathered rate of $1.24 per sprinkier head unti! the Commission sets a
different rate or the rate is ¢liminated.

Tssued: Eflective:
Filed under authority in
Casc No, 11-4161-WS-AIR
. ISSUED BY: DAVID K. LITTLE, PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Ohio 43302
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7. SERVICES INSTALLED IN ADVANCE OF PAVING
If any governmental unit should require owners of vacant lots to install service pipes to the curb
in advance of paving, and if such owners will pay the Company the cost of installing such service
pipes, the company will install such pipes and will refund such cost, without interest thereon,
when improvements are made that require the use of such pipes; provided, however, that in case
title to the premises is later transferred through sale or otherwise, all or any part of the deposit not
then refunded shall automatically become a credit to the account of Lthe succeeding owner or
owners, to be refunded in like manner.

8. METERS

(A} Water will be sold by meter measurement only, except for flat service customers in the
Mansfield District and except that Customers having special connections and receiving
service under an “Application for Private Fire Protection Service” shall pay for such
service in accordance with the applicable Schedule of Rates,

Ohio American shall read cach customer’s meter at lcast once each three-month period
unless access to the meter is unobtainable. [f access is unobtainable on a quarterly basis,
Ohio American shall read each customer’s meter at least once per year pursuant to Rule
4901:1-15-19{A).

(3 All meters, except detector devices and/or fire service line meters, or except as otherwise
elsewhere provided in these tanff provisions, shall be furnished, installed, maintained,
tested, repaired, removed and replaced only by and at the expense of the Company and
shall remain its property; but in casc of damage to any such meter by reason of any act,
neglect or omission on the patt of the Customer (such as damages occasioned by fire,
frost, hot water, accident or misusc) the customer shall pay to the Company the cost of its
repair on presentation of bill therefore.

() No meter may be used to service more than one premise. Meters will be furnished and
placed by the Company. The Company shall make the initial determination of the size of
the meter but will not instalt the meter until notice and an opportunity to object is given
to the Customer. The meter size shall be mutually agreed upon at the time of application
for water and/or sewer scrvice.

Issued: R Effective:
Filed under authority in
Case No. 11-4161-WS-AIR

ISSUCD BY: DAVID K. LITTLE, PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Qhio 43302
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2. METERS (Cont.}

() Separale premises shall be separately metered and billed. As a general rule, only cone
premiscs shall be supplied through one meter or meter setting. For good cause, the
Company may permit more than one service line meter or meter setting.

(H) The Company will. at its own cost and expense, make a test of the accuracy of
registration of a meter upon request of a Customer, provided that such Customer does not
make request for tests more frequently than once in three (3) years. In the event that a
Customer should request 2 meter test more frequently than once in three (3) years, the
Custemer will be billed for such additional test or tests at the actual cost thercof to the
Company; provided, however, ihat if the test shows the meter to be more than one and
one-half per cent {1-1/2%) fast or slow, no charge shall be made to the Customer for such
test or tests. A report giving the results of such tests will be made to the Customer, and a
complete record of the sume will be kept on file in the office of the Company for a period
of not less than three (3) vears.

1. The Company shall test the meter within thirty (30) days following the Customer’s
request.

. 2. The Customer has the right to be notified of the scheduled test date.

3. The Customer or the Customer’s representative may be present when the meter fest
is performed.

4, The Company shall provide the Customer the on-site test results at the time of the
test and any associated billing adjustments in writing.

(N Meter readings 10 units of hundred cubic feet are converted to units of thousand gallons
for billing purposes if the existing schedule of charges is stated in gallon units. The factor
used for making the conversion from hundred cubic feet to thousand gatlons is based on
the use of one cubic foot as being cquivalent to seven and one half (7.4805) gallons.

) The Company reserves the right to pul seals on any meter, or on iis couplings in and for
any premises. and may discontinue service if such seals are found broken or removed in
accordance with Section 13,

{(K) No Customer shall remove or cause or permit the removal of a meter by his agents once it
has been placed, and any change in location of the meter desired by the Customer shall
first be approved by the Company in wnting, but shall be made by the Customer at his
own cost and expense.

Issugd: Effective:
Filed under authority mn
Case No. Casc No. 114161-WS-AIR
. ISSUED BY: DAVID K. LITTLE, PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Ohio 43302
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[

CUSTOMERS’ GUARANTEE DEPOSITS (Cont.)

(A)

(B)

(Cont.)

Ohio American may use a ¢redit check, pursuant to (B)(2) below, as the first criterion by
which an applicant may establish financial responsibility. If the results of the credit
check, at the time of the application do not establish financial responsibility for the
apphicant or the applicant refuses to provide his‘her social security number, Ohio
American will then advisc the applicant of each of the remaining criteria avaitable under
section (B) below to establish financial responsibility.

Pursuant to Rule 4901:1-17-03{A) of the Ohto Administrative Code, a Customer's
financial responsibility will be deemed established if the Customer meets one of the
tfollowing criteria:

(1) The Customer is the owner of the premises to be served or of other renl estate
within the territory served by Ohio American and has demonstrated financial
responsibility, under either of the following conditions:

(a) With respect to that property, if the applicant owns only the premiscs to
be served.
b) With respect to any other real estate within the service tetritory served by

Ohic American, if the applicant owns multiple propertics.

(2 The Customer demonstrates that he/she is a satisfactory credit risk by means that
may be quickly and inexpensively checked by the Company. Ohio American
may request the Customer’s social sceurity number in order to obtain credit
information and to establish identity. Ohio American may not refuse to provide
service if the Customer elects not to provide his/her social security number. If
the customer declines Ohio American's request for a social security number,
Ohio Amcrican shall inform the Customer of other options for establishing
creditworthiness.

(3) The Customer demonstrates that he/she has had the same class and a similar type
of utility service wilhin a period of twenty-four consecutive months preceding
the date of application, unless utility company records indicate that the
applicant's service was disconnected for nonpavment during the last twelve
consecutive months of service, or the applicant had received two consecutive
bills with past due halances during that twelve-month period and provided further
that the financial responsibility of the Customer is not otherwise impaired.

(4} The Customer makes a cash deposit to secure payment of bills for Ohio
American's service as set forth in Section 1 1{A) above,

Issued:

Effective:
Filed under authority in
Casc No, Case No. 11-4161-WS-AIR

ISSUED BY: DAVID K. LITTLE, PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Ohio 43302
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11. CUSTOMERS® GUARANTEE DEPOSITS (Cont)

{d) When a goarantor’s utility service is subject to disconnection or if the
guarantor submits a written request to Ohio American for release of
financial responsibility of the Customer’s account, Ohio American will:

i adwvise the Customer who provided the guarantor, within 10
calendar days, that the guarantor’s responsibility to the customer’s
account will end by a specific date (30 days from the date of the
notice to the guaranteed customer); and

ii.  advise the Customer that, prior to the specific end date stated in the
notice, he/she must reestablish credit through one of the altemative
means sct forth in this paragraph (B), or be subject to disconnection
in accordance with Chapler 4901:1-15, Administrative Code.

(C}  The establishment of credit under this provision shall not relieve the applicant or
customer from compliance with the regulations of Ohio American regarding advance
payments and payment of bills by the due darte, and shall not modify any regulations of
the Company as to the discontinuance of scrvice for nonpayment.

(D) Upaon default by a customer who has furnished a guarantor as provided in paragraph
{I3)(5) of this provision, Ohio American may pursuc collection actions against the
defaulting Customer and the guarantor in the appropriate court, or Ohio American may
transfer the defaniting Customer's bill Lo the guarantor's account. The defaulted amount
transferred to the guarantor's account shalt not be greater than the amount billed to the
defanlting customer for gixty days of service or two monthly bills. After thirty days from
the transfer, Ohio American may make the guarantor subject to disconnection procedures,
if the amount transferred still remains unpaid.

(E) An applicant who owes an unpaid bill for previous residential service, whether the bill is
owed as a result of service provided to that applicant or is owed under a guarantor
agreement, shall not have satisfactorily established or reestablished his/her financial
responsibility as Jong as the bill remains unpaid.

Issued: Effective:
Filed under authority in
Case No. 11-4161-WS-AIR

ISSUED BY: DAVID K. LITTLE, PRESIDENT
Ohic American Water Company
365 East Center Street, Marion, Ohio 43302
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13.

DISCONTINUANCE OF WATER AND/OR SEWER SERVICE (Cont™d)

(©

(D)

The Company may disconnect service to a Customer after at {east twenty-four (24) hours
prior written notice, personally delivered to the customers premise or, if personal delivery
cannot be accomplished, securely attached to the premises in a conspicuous manner, for
any of the following reasons:

L For the use of water and/or sewer for any purpose not stated in the Customer’s
apphcation, or for the use of service upon any premises not stated in such
application; or

I To prevent waste or reasonably avoidable loss of water.

In all other instances the Company will not discontinue the service of any Customer,
unless written notice of at least fifteen (15) days is given lollowing twenty-lwo (22) days
from the submission of any bill, mailed to such Customer at his address, or personally
delivered ta the customer’s premise, advising the Customer of the reason for
disconnection and recommending that the customer call the company regarding a
deferred payment plan. If personal service cannot be accomplished at that time, then the
notice shall be securely attached to the premises in a conspicuous manner. Subject to the
foregoing provisions, service rendered under any application, contract, or agresment may
be discontinued by the Company for any of the following reasons:

I For non-payment of any tariffed charges when due or within any additional
period for payment permitted by the Company or for not making a deposit as
required;

I For any violation of, or failure to comply with the provisions of the Company’s

tariff other than stated in Section 13 (B);
1. For misrepresentation in the application as to any material fact;

v, For denial to the Company of reasonable access to the premises for the purpose
of reading, inspection, replacement, or maintenance of the meter; or

V. For violation of federal, state, or local laws or ordinances where such violation
attects the provision of utility service by the Company.

lssued:

Etfective:
Filed under authority in
Case No. 11-4161-WS-AIR
ISSUED BY: DAVID K. LITTLE, PRESIDENT
Ohio American Water Company
3635 East Center Streel. Marion, Ohio 43302
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13, DISCONTINUANCE OF WATER AND/OR SEWER SERVICE {Cont.)

(G} In cases where plumbing has been installed prior to adoption of and not in accordance
with these provisions, and water is being taken through a single service pipe to supply
two or more premises, the party making application shall be responsible for all water bitls
and other proper charges. Any violation of the Company’s tariff provisions with
reference to either or any of the said premises or for the supply of water thereto, shail be
deemed a violation as to all, and the Company may enforce compliance with these
provisiens by shutting off the entire service; excepl that such action will not be {aken
until the Customer who is not i the violation of the Company’s taritf provisions, has
been given written notice of at least fifteen (15) days and opportunity to attach his pipes
to a separately controlled curb stop cock or meter setting to be provided by and at the
expensc of the Company.

I Disconlinuing water and/or sewer service (o a premises for any reason shall not prevent
the Company from pursuing any lawful remedy by action at law or otherwise for the
collection of moneys due from the Customer.

(D Pursuant to Rule 4901:1-15-27 Ghio Administrative Code, the disconnect notice will
clearly state all of the following:

(1)  The earliest date when disconnection could occur.

. (2}  The reason(s} for disconnection.

(3)  The action the customer must take in order 10 avoid the disconnection,

(4)  The total amount required to be paid, which shall not be greater than the past duc
balance.

{5y The address and local or toll-free telephone number of the office of the Company
that the customer may contact in reference to his or her account.

(6)  The current address and local or toll-free telephone number of the public interest
center of the commissjon and a statement thar commission staff is available to
render assistance with unresolved complaints, as well as the contact information
for the Ohie Consumers' Counsel and a statement that it ts avatlable to render
assistance with unresolved complaints of residentiat customers.

(7) A statement that failure to pay the amount required by the date specified on the
notice may result in an additional charge for reconnection.

(N If a landlord is responsible for payment of the bill, notice of disconnection ol service shall
be given to the consumer at least ten days before disconnection could occur. In a
muitinnit dwelling, written notice shall be placed in a conspicuous place.

Issued: Effective:
Filted under autherity in
Case No, 11-4161-WS-AIR

. ISSUED BY: DAVID K. LITTLE, PRESIDENT
Ohio American Water Company
365 East Center Strecet, Marion, Ohio 43302
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13,

DISCONTINUANCE OF WATER AND/OR SEWER SERVICE {Count.)

(K)

(L)

(M)

(N)

The Company shall provide disconnection of service notice to one additional consenting
party, with the customer’s written authorization, for those customers desiring such
additional notification,

The Company will comply with the conditions sct forth in this tariff, may disconncct
service during its normal business hours as stated in its tariff; however, no disconnection
for past due bills or for not making a deposit as required may be made after twelve thirty
p.m. on the day preceding a day that all services necessary for reconnection are not
regularly performed or available.

On the day of disconnection of service, the Company will provide the Customer with
personal notice. Il the Customer is not at home, the Company shall provide personal
notice to an adult consumer. [f neither the Customer nor an adult censumer is at home,
the Company shall attach written notice to the premises in a conspicuous location prior to
disconnecting service. Those Company employees or agents who disconnect service at
the premises may or may not, at the discretion of the Company, be authorized to make
extended payment arrangements. Company employees or agents who disconnect service
shall be authorized to complete one of the following::

(1) Accept payment in licu of termination.

(2) Dispatch an employee Lo the premises to accept payment.

{3) Make available to the customer a means to avoid disconnection.

Disconnection of service lor nonpayment is prohibited if the disconnection of service

would be especially dangerous to health as certified pursuant o the certification
provisions containced in Chapter 4901:1-15-27(1) of the Chio Administrative Code.

lssﬁed:

Effcctive:
Filed under authority in
Case No. 11-4161-WS-AIR

ISSUED BY: DAVID K. LITTLE, PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Ohio 43302
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Personal delivery of the notice to the customer’s premise shall first be attempted and, only if personal
service cannot be accomplished at that time, the notice shall be securely attached to the premises in a
CONSpicuOUs manner,

We may disconnect your service upon 14 days written notice for any of the following reasons:

1. For non-payment of any tariffed charges when due or within any additional peried tor payment
permitted by the Company, or for not making a deposit as required. Disconnection of service {or
non-payment may not occur prior o fourteen days after the due date;

2. For any violation of, or failure to comply with, the Company’s tarifT other than for those reasons
where no notice is required:

3. For misrepresentation in the application as to any material fact;

4. For denial to the company of reasonable access to the premises for the purpose of reading,
inspection, replacement, or maintenance of the meter; or

5. Yor violation of federal, state, or local laws or ordinances where such violation affects the
provision of utility service.

Disconnection of service for nonpayment is prohibited if the disconnection of service would be especially
dangerous to health. You must have a form, which can be obtained from the Company, signed by a
licensed physician, physician assistant, clinical nurse specialist, certified nurse practitioner, certified
midwile, or local board of health physician stating that a special danger exists to the health of the
customer ar permanent resident of the household.

If service has been disconnected prior to receipt of the medical certification, service shall be restored
upon receipt of the medical certification form,

The medical certiftcation shall prehibit the disconnection for thirty {30 days. Certification may be
renewed two additional times {thirty days each) by a licensed physician, physician assistant, ¢linical nurse
specialist, certified nursc practitioner, certified midwile. or local board of health physician. The total
certification period is not to exceed ninety days in any 12 month period.

RECONNECTION OF SERVICE

The Company may require a customer to make a deposit or an additional deposit on an account, as set
forth in Chapter 4901:1-17 of the Ohio Administrative Code, to reestablish creditworthiness. The
customer may also reestablish creditworthiness by providing o guarantor, as sct forth in Rule 4901:1-15-
28 and Chapter 4901:1-17 of the Ohio Administrative Code. If service has been discontinued, there will
be a service reconnection charge of $61.00.

When water and/or sewer service to a premises has been terminated for any reason. other than for
temporary vacancy, it will be renewed only upon the acceptance of a new application and after the
conditions, circumnstances or practices which caused the water and/or sewer service to be discontinued are
corrected to the satisfaction of the Company, and upon payment, or provision for payment under a
deterred payment plan agreement, of all charges due and payable by the Customer.
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GENERAL WATER SERVICE

Available For

All general waler service Customers EXCEPT FOR FRANKLIN COUNTY AND PORTAGE COUNTY DISTRICT

CUSTOMERS.

Meter Rates

The following shall he the rates for consumption:

100 Cubic Feet Rate Per

Per Month 100 Cubic Feet
For the first 20 $5.7412
For the hext 1,980 $3.9705
For all over 2,000 52.1115
100 Cubic Feet Rate Per

Bi-Monthly 100 Cubic Feet
For the first 40 §5.7412
For 1he next 3,960 $3.9705
For all aver 4,000 $2.1115

Unmetered Rates

1,000 Galtons
Per Menth

15
1,485
1,500

1,000 Gallons
Bi-Monthly

30
2,970
3.000

Rate Per
1,000 Gallons

57.6549
$5.2940
$2.8153

Rate Per
1.000 Gallons

$7.6549
£5.2940
528153

$84.75 BI-MONTHLY

The Company. at its discrelion, may install meters for customers on the unmetered rates. Once meters are installed, the

Custorners will be charged the appropriste metered rates,

Service Charges

These metered general water service Customers shall pay a service charge monthly, or bi-monthly. at the option of the
Company, based on the size of meter installed, aceording ta the rates sct forth betow:

stze of Mcter

38"

34"
&

1-1:27
v
3
4”
&
g
Surcharge

Service Charge

Monthly
§9 51
$12.03
$17.90
$32.53
$30.09
$91.04
$149.56
$295.84
$471.38

Bi-Monthly

51902
$24.10
$35.80
565.06
50018
S182.08
§299.12
359]1.08
$942.76

The metered general water service Custemers served by the Marion District-Marion County and Morrow County shall
pay a surcharge for water sottening costs. This surcharge shall be at the rate sct forth below:

Surcharge per 100 cubic feet

or per 1.000 gallons

$0.3415
$0.4353

Issuced; August 25,2010

Filed under authority in
Case No. 10-980-WS-ATA

ISSUED BY: DAVID K. LITTLE, PRESIDENT
Ohio American Water Company
365 East Center Strect. Marion, Ohio 43302

Cttective: Angust 23, 2010
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GENERAL WATER SERVICE
System Improvement Charge
All water service Customers EXCEPT FOR FRANKLIN COUNTY AND PORTAGE COUNTY

DISTRICT CUSTOMERS will pay a System Infrastructure Improvement Charge surcharge of 3.00% to
be assessed upon the total charges for water service shown on each monthly or bi-monthly bill.

Issued: June t, 2011 Fffective: June 1, 2011
Filed under authority in

. Case No. Case No. 11-151-WW-SIC
ISSUED BY: DAVID K. LITTLE. PRESTDENT

(Ohio American Water Company 365 East Center Street. Marion. Ohio 43302



Section E Schedules
Page 18 of 128

Schedule E-2
. Page 3 of 14

OHIO AMERICAN WATER COMPANY PUCLO No. 15 4" Reviged Sheet No. 2
Replaces 3™ Revised Sheet 2

GENERAL WATER SERVICE
RATES AND CHARCES FOR FRANKLIN COUNTY AND PORTAGE COUNTY DISTRICTS
1. DOMESTIC SERVICE

Water Custamer Churge

For 58" mctes $9.51  per Month
For %" meter $12.05 per Month
Fer |7 meter £17.90 per Month
For 14" meter £32.53  per Monih
For 27 meter $50.09  per Month
For 3 meter $91.04  per Month
For 47 mcter $149.56  per Month
For 6 mcter $2905.84  per Month
For 87 meter $471.38  per Month

Water Cansumption Charge - BasicWater Service (applies to all customers).

First 20 Cef $57412  perCef*  or per 1.000 gallons $7.654%
Next 1,980 Cef $3.9118  per Cor* or per 1.000 gallons $5.2157
All over 2000 Ccf $2.1115 per Cef* ar per 1,000 gatlons $2.8153
Softening Surcharge {Only applies to the Lake Narby and Worthingon Hills Service Areas) $0.5745 per Cef*
Reverse Osmosis Surcharge (Huber Ridge) $1.4994 per Cet*

. 2. NON-DOMESTIC SERVICE:

Water Customer Charge

For 5/8" meter 951 perMonth
Faor %" meter $12.05  per Month
For 1" meter $17.90  per Month
Tor 1'% meter $32.53  per Month
For 2" meter §50.09  per Month
For 3" meter $91.04 per Month
For 4" meter $149.56  per Month
for 67 meter $295.84  per Month
Far 8" meter $47138  per Month

Water Consumption Charge - Basic Warer Scrvice:

First 20 Cef 357412 per Cet* or per 1.000 gallons $7.6549

Next 1,980 Cof 539118 per Cet* or per 1000 gallons $5.2157

All vver 2000 Cef $2.1115 per Cef* or pet 1000 gallons $2.8§53

Suftening Surcharge (Only apphies to the Lake Darby and Worthington Hills Service Areas) £0.5745 per Cet*
Reverse Osmosts Surcharge {Huber Ridge} $1.4994 per Cef*

Charges for water service will be comprised of the applicable Water Customer Charge plus the Water Consumption Charge
calculated on the number of metered or estimated untts at the appropriate rate block for non softened water (basic water service),
plus any surcharges for softened water, reverse usmosts treated water or purchased water in Portage County.

*1 Cef - 100 cubic feet

Issued: August 26, 2010 - Effective: Augnst 26. 2014

Filed under authority in

Case No. |0-980-Ws-ATA
. ISSUED BY: DAVID K. LITTLE, PRESIDENT

Ohio American Water Company 365 East Center Street. Marion, Ohio 43302



Section E Schedules
Page 19 of 128
Schedule E-2

. Page 4 of 14

QHIO AMERICAN WATER COMPANY PULO No. 15 4" Revised Sheet Mo 3
Replaces 3 Revised Sheel No. 3

GENERAIL SEWFR SERVICE
RATES AND CHARGES FOR FRANKLIN AND PORTAGE COUNTY DISTRICTS

l. DOMESTIC AND NON-DOMESTIC SERVICE

Sewer Custorner Charge - Applicable to Customers
who ouly receive Sewer Service:

For 5/8” meter $9.51  per Month
For 4™ meter $12.05  per Month
For 1 meter $17.90  per Month
For 171727 mcter $32.53  per Month
For 2” meter $50.09  per Month
For 3" meter $91.04  per Month
For 47 meter $149.56  per Month
For 6" meler $295.84  per Month
For 8" meter $471.38  per Month

Sewer Consumption Charge:

First 13.33 cubic feet 58.8358  per Cel*
or per 1,000 gallons $11.7811

. Next 586.67 cubic feet $5.8920 per Cef*
of par 1,000 zallens $7.8560

Over 600 cubic feet $2.3000  per Ccf*
ot per 1,000 gallons $3.0067

Domestic Customers without Ohio American Water

Service 5$52.54 per Month

Charges for scwer service will be comprised of the applicable Sewer Customer Charge and the Sewer Consumption
Charge calculated on the number of metered or estimated units at the appropriate rate black in accardance with the
Summer/Winler Usage Formula,

#*1 C'ef = 100 cubic teet

Issusd: August 25, 2010 Effective: August 25,2010
Filed under authority in

Casc No. 10-080-WS-ATA
ISSUED BY: DAVID K. LITTLE, PRESIDENT

Ohio American Water Company
365 East Centzr Streel, Marion. Ohio 43302
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GENERAL WATER SERVICE LARGE QUANTITY USERS

Available For

All new and existing general water service customers (1} whosc average consumption exceeds
1,200,000 cubic feet (9,000,000 galtons) per month, regardless of meler size, {2) arc located adjacent to a
water distribution main that is adequate and suitable for supplying the requested service, and (3) who
agree to be bound by the terms of this tariff sheet for an ininal period of twelve months.

Special Terms and Cenditions

In order to qualify for the water rates provided on this sheet, the customer agrees:

1) To cstablishment of an Annual Base Period water usage level for one-year pricing purposes that
is equal to the average of the customer’s most recent two calendar years’ total water purchases, ot
for new customers, from estimates agreed to by the customer and the company;

2) To guarantee to purchase, or pay fot, on a monthly basis and as a Minimum Monthly, an amount
of water equal to 6% per month of the Annual Base Period water usage level, as determined
above,

3 That the cost of Minimum Monthly purchases shall be determined as of the date service

commences under this tariff, and shall be priced at the current General Water Service volumetric
rates for such purchase levels;

. 4) That water purchases under this tarifl shall be for an initial period of twelve months, but may be
continued under this taniff (with annual review and reestablishment, when appropriate, of the
customer’s Annual Base Period water usage level) unless terminated by either party after thirty
days” advance writlen notice. Water purchases under this tariff may be adjusted for succeeding
tariff pricing changes; however, atl such tariff pricing changes will only be changed under
direction of the Public Utiliies Commission of Ghio;

5) When a customer elects to avail itself of this tariff, such customer shall remuin so classified for a
period of at least twelve months. Should such customer elect to leave this tariff, it shall not again
be permitted to avail itselt of this tarifl until at least twelve months have elapsed but, during such
period, such customer shall obtain service under the regular tariff for General Water Service; and

6) That other general terms and conditions of water service in effect shall also be effective tor
service under this tari(f sheet.

Water Rates

Monthly water purchases in excess of the Minimum Maonthly purchase levels described in item (2)
above, which do not exceed the monthly average usage of the Annual Base Period water usage level by
more than two times, will be priced at a rate of $1.90 per hundred cubic feet. The softening surcharge set
forth in the General Water Service tariffs for customers in the Marion District-Marion County will be
added to the rate per hundred cubic foot previously stated. for customers in that District,

Monthly water purchases, which exceed the monthly average usage of the Annual Base Period waler
usage, level, as deseribed in 1tem (1) above, by more than two times, will be paid for at the volumetric
rales applicable for General Water Service,

Issucd: May 19, 2010 . Eftective: May 19, 2010

Filed under authority in
Case No. (19-391-W8§-AIR
ISSUED BY: BAVID K. LITTLE, PRESIDENT

Ohio American Water Company
365 Last Center Street. Marion. Ohio 43302
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PRIVATE FIRE SERVICE
The rates for private fire scrvice are based upon the size of the service, and no additional charges will be
made for fire hydrants, hose connections, sprinkler systems, or standpipes connected to and supplicd by
such private fire services.

Size of Service Rate Per Month ~ Rate Per Annum
2" Diameter & smaller $8.78 S$105.36
2-1/2" Diameter $13.77 S5165.24
3” Diameter $19.76 5237.12
4" Diametet $35.10 5421.20
6 Diameter $79.04 5948 .48
87 Diamcter $140.50 $1,686.72
10" Diameter $219.60 $2,635.20
127 Diameter $316.21 $3,794 .52

This Private Fire Service rate applies to all Ohio American Water Company Customers. Af the inception
of this revised taritf provision, current Private Fire Scrvice customers in Franklin and Portage Counties
will remain on the grandfathered sprinkler head rate of $1.0700 per month if the service line rate would
produce a higher rate to the customer than the sprinkler head rate. Customers will be entitled to receive
the grandfathered rate only as long as the customer receives the same private fire service as received at
the time the sprinkler head rate was grandfathered. Eligible customers in Franktin and Portage Counties
will continue to pay the grandfathered rate of $1.0700 per sprinkler head until the Commission sets a
different rate or the rate is eliminated.

Issued: May 19, 2010 Effective: May 19, 2010
Filed under authority in
Case No. 09-391-WS-AlR
ISSUED BY: BAVID K. LITTLE. PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Ohio 43302
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7. SERVICES INSTALLED IN ADVANCE OF PAVING
If any governmental unit should require owners of vacant lots to install service pipes to the curb
in advance of paving, and if such owners will pay the Company the cost of installing such service
pipcs, the company will install such pipes and will refund such cost, without interest thercon,
when improvements are made that requirc the use of such pipes; provided, however, that in case
title to the premises is later transferred through sale or otherwise, all or any part of the deposit not
then refunded shall automatically become a credit to the account of the succeeding owner or
owners, to be refunded in like manner.

g METERS

(A) Water will be sold by meter measurement only, except for {lat service customers in the
Mansticld District and except that Customers having special connections and receiving
service under an “Application for Private Fire Protection Service” shall pay for such
service in accordance with the applicable Schedule of Rates.

Ohio American shall read cach customer’s meter at feast once gach three-month period
unless access to the meter is unobtainable. Ohio American shall read each customer’s
. meter at least once per vear pursuant to Rule 4901:1-15-19(A).

{B) Al meters, except detector devices and/or fire service line meters. or except as otherwise
elsewhere provided in these tariff provisions, shall be furnished, installed, maintained,
tested. repaired, removed and replaced only by and at the expense of the Company and
shall remain its property; but in case of damage to any such meter by reason of any act,
neglect or omission on the part of the Customer (such as damages occasioned by fire,
frost, hot water, accident or misuse) the customer shall pay to the Company the cost of irs
repatr on presentation of bill therefore.

(C) Mo meter may be used o service more than one premises. Meters will be furnished and
placed by the Company. The Company shall make the inttial determination of the size of
the meter but will not install the meter until notice and an opportunity to abject is given
to the Customer. The meter size shall be mutually agreed upaon at the time of application
for water and/or sewer service.

Issued: March 7, 2007 Effective: March 7. 2007
Filed under authority in
Case No. 06-433-WS-AIR

[SSUED BY: TERRY L, GLORIOD, PRESIDENT
Ohio American Water Company
365 East Center Strect, Marion, Ohio 433072
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8. METERS (Cont.)

(G) Separate premises shall be separately metered and billed. As a general rule, only one
premises shall be supplied through one meter or meter setting. For good cause, the
Company may permit more than onc service line meter or meter setting.

{H) The Company will, at its own cost and expense, make a test of the accuracy of
registration of a meter upon request of a Customer, provided that such Customer does not
make request for tests more frequently than once in three (3) vears. In the event thal a
Customer should request a meter test more frequently than once in three (3) years, the
Customer will be billed for such additional test or tests at the actual cost thereof to the
Company; provided, however, that if the test shows the meter to be more than onc and
one-half per cent (1-1/2%) fast or slow, no charge shall be made to the Customer for such
test or tesis. A report giving the results of such tests will be made to the Customer, and a
complete record of the same will be kept on file in the office of the Company for a period
of not less than three (3) years.

1. The Company shall test the meter within thirty {30) days following the Customert’s

request.
. 2. The Customer has the right to be notified of the scheduled test date.
3. The Customer or the Customer’s representative may be present when the meter test

is performed.

4. The Company shall provide the Customer the on-site Lest results at the time of the
test,

(n Meter readings in units of hundred cubic feet are converted to units of thousand gallons
for billing purposes if the existing schedule of charges is stated in gallon units. The factor
used for making the conversion from hundred cubic fect to thousand gallons is based on
the use of one cubic foot as being equivalent to seven and one half (7.4803) gallons.

a)] The Company reserves the right to put seals on any meter, or on its couplings in and for
any premises, and may discontinue service if such seals are found broken or removed in
accordance with Section 13,

(K) No Customer shall remove or cause or permit the removal of a meter by his agents once it
has been placed, and any change in location of the meter desired by the Customer shall
first be approved by the Company in writing, but shall be made by the Customer at his
own cost and expense.

Issued: May 19, 2010 Effcctive: May 19, 2010
Filed under authority in
Case No. Case No. (19-391-WS-AIR
. ISSUED BY: DAVIDK, LITTLLE, PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Ohio 43302
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11. CUSTOMERS’ GUARANTEE DEPOSITS (Cont.)

(B) Pursuant to Rule 4901:1-17-03(A) of the Ohio Administrative Code, a Customer's
financial responsibility will be deemed established if the Customer meets one of the
following criteria:

(N The Customer is the owner of the premises to be served or of other real estate
within the territory served by Olo American and has demonstrated financial
responsibility.

2) The Customer demonstrates that he/she is a satisfactory credit risk by means that

may be guickly and inexpensively checked by the Company. In determining
whether the Customer is a financially responsible person, Ohio American may
request from the Customer and shall consider information including, but not
limited to, the following: name of employer, place of employment, position held,
length of service, letters of reference, and names of credit cards possessed by the
applicant.

R)) ‘The Customer demonstrates that he/she has had the same class and a similar type
ol utility service within a period of twenty-four consecutive months preceding
the date of application, unless utility records indicate that the applicant’s service
. was disconnected for nonpayment during the last twelve consecutive months of
service, or the applicant had received two consecutive bills with past due
balances during that twelve-month period and provided further that the financial
responsibility of the Customer is not otherwise impaired.

(4 The Customer makes a cash deposit to secure payment of bills for the utility's
service as set forth in Section 11(A) above.

(5) The Customer furmishes a creditworthy guarantor (o sceure payment of bills in an
amount sufficient for a sixty-day supply for the service requested. 11 a third party
agrees to be a guarantor for a utility customer, he or she shall meet the criteria as
defined in paragraph (2) above or otherwise be creditworthy.

(a) The goarantor shall sign & written guarantor agreement that shall include,
at a minimum, the information shown in the appendix to this rule. The
Company shall provide the gnarantor with a copy of the signed
agreement and shall keep the original on file during the term of the
guaranty.

() The Company shall scod all disconnection notifications for the
guaranteed customer also to the guarantor, unless the guarantor
atfirmatively waives that right.

Issued: March 7. 2007 Effective; March 7. 2007

Filed under authority in
Case No. Case No. 06-433-WS-AIR

. ISSUED BY: TERRY L. GLORIOD, PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Ohio 43302
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OHIO AMERICAN WATER COMPANY PU.CO.No. 15 Original Sheet No, 42B

11.  CUSTOMERS’ GUARANTEE DEPOSITS (Cont.)

(B) (Cont.)
(5} (Cont.)

(c} The Company shall send a notice to the goarantor when the guaranteed
customer requests a transfer of service to a new location. The transfer of
service notice shall display all of the following information:

1. The name of the guaranteed customer.

ii.  The address of the current guaranteed customer service location.

iii. A statemnent that the transfer of service to the new location may
affect the guarantor's liability.

iv. A statement that, if the guarantor does not want to continue the
guaranty at the new service location, the guarantor must provide
thirty days’ written notice to the company to end the guaranty.

(6) The establishment of credit under this provision shall not relicve the applicant or

customer from compliance with the regulations of Ohio American regarding
advance payments and payment of bills by the due date, and shall not modify any
regulations of the Company as to the discontinuance of service for nonpayment.

Issued: March 7, 2007 Effective: March 7, 2007
Filed under authority in

Case No. 06-433-WS5S-AIR

ISSUED BY: TERRY L. GLORIOD, PRESIDENT
Ohio American Water Company
365 East Center Street, Marion, Ohio 43302
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OHIO AMERICAN WATER COMPANY PU.C.O. No. IS 1" Revised Sheet No, 45
Original Sheet No. 45

13, DISCONTINUANCE OF WATER AND/OR SEWER SERVICE (Cont’d)

() The Company may disconnect service to a Customer after at least twenty-four (24) hours
prior written notice for any of the following reasons:

I For the use of water and/or sewer for any purposc not stated in the Customer’s
application, or for the use of service upon any premises not stated in such
application; or

L To prevent waste or reasonably avoidable loss of water.

{D In all other instances the Company will not discontinue the service of any Customer,
unless written notice of at Icast fifteen (15) days is given following twenty-two (22) days
from the submission of any bill, mailed to such Customer at his address, or personally
delivered to the customer’s premise, advising the Customer of the reason for
discotnection and recommending that the customer call the company regarding a
deferred payment plan, If personal service cannot be accomplished at that time, then the
notice shall be securely attached to the premises in a conspicuous manner. Subject to the
foregoing provisions, service rendered under any application, contract. or agreement may

. be discontinued by the Company for any of the following reasons:

L For non-payment of any tariffed charges when due or within any additional
period for payment permitted by the Company or for not making a deposit as
required;

I For any violation of, ot failure to comply with the provisions of the Company’s

tariff other than staled in Section 13 (B);
1. For misrepresentation in the application as to any malterial fact;

v, For denial to the Company of reasonable access to the premises for the purpose
ol inspection; or

V. For viotation of federal, state, or local laws or ordinances where such violation
affects the provision of utility service by the Company.

Issued: November 12, 2008 Eftective: November 13, 2008
Filed under authority in
Case No. 07-1112-WS-AIR
. ISSUED BY: DAVID K. LITTLE, PRESIDENT
Ohio Amctican Water Company
165 East Center Street, Marton, Ohio 43302
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I3 DISCONTINUANCE OF WATER ANIDV/OR SEWER SERVICE {Cont.)

{F) In cases where plumbing has been imstalled prior to adoption of and not in accordance
with these provisions, and water is being taken through a single service pipe to supply
1wo or more premises, the party making application shall be responsible for all water bills
and other proper charges. Any violation of the Company’s tariff provisions with
reference to either or any of the said premiscs or for the supply of water thereto, shall be
deemed a violation as to all, and the Company may enforce compliance with these
provisions by shutting off the entire service: except that such action will not be taken
unfil the Customer who is not in the violation of the Company’s tariff provisions, has
been given written notice of at least fifteen (15) days and opportunity to attach his pipes
to a separately controlled curb stop cock or meter setting to be provided by and at the
expense of the Company.

(G) Discontinuing water and/or sewer service to a premises for any reason shall not prevent
the Company from pursuing any lawful remedy by action at law or otherwise for the
collection of moneys due from the Customer,

{H)  Pursuant to Rule 4901:1-15-27 Ohio Administrative Code, the disconnect notice will
clearly state all of the following:

(1)  The earliest date when disconnection could oceur.
(2)  The reason(s) for disconnection.
{3) The action the customer must take in order to avoid the disconnection.

(4} The total amount required w be paid, which shall not be greater than the past due
balance.

(5)  The address and local or toll-free telephone number of the office of the Company
that the customer may contact in reference to his or her account.

(6) TFhe current address and local or toll-free telephone number of the public interest
center of the commission and a staternent that commission staff is available o
render assistance with unrcsolved complaints.

{7} A statement that failure to pay the amount required by the date specificd on the
notice may result in an additional charge for reconnection.

)] [ Tandlord is responsible for payment of the bill, notice ol disconnection of service shall
be given to the consumer at least ten days before disconnection could occur. In a
multiunit dwelling, written notice shall be placed in a conspicucus place.

Issued: March 7. 2007 Effective: March 7, 2007
Filed under authority in
Casc No. 06-433-WS-AIR
ISSUEDBY: TERRY L. GLORIOD, PRESIDENT

Ohio American Water Company
365 East Center Street, Marion, Ohio 43302
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13. DISCONTINUANCE OF WATER AND/OR SEWER SERVICE (Cont.)
(8] The Company shail provide disconnection of service notice to one additional consenting

party, with the customer’s written authorization, for those customers desiring such
additional nofification.

(K)  The Company will comply with the conditions set forth in this tariff may disconnect
service during its normal business hours as stated in its tariff: however, no disconnection
for pust duc bills or for not making a deposit as required may be made after twelve thirty

p.m. on the day preceding a day that all services necessary for reconnection are not
regularly performed or available.

(L}  Those Company cmployees who normally perform the termination of service will be
authorized to either:

(1) Accept payment in lieu of termination.
{2} Be able to dispatch an employee to the premiscs to accept payment.
. {3) Be otherwise able to make available to the customer a means to avoid disconnection.

{4) Such cmployees at the premiscs may or may not be authorized to make extended
paymenl! arrangements at the discretion of the company.

(M)  Disconnection of service for nonpayment is prohibited if the discornmection of service would
be especially dangerous to health as certified pursuant o the certification provisions
contained in Chapter 4901:1-15-27(1) of the Ohio Administrative Code.

Tssued: March 7, 2007 " Effective: March 7, 2007
Filed under autherity in
Casc No. 06-433-WS-AIR

ISSUED BY: TERRY L. GLORIOD, PRESIDENT
Ohio American Water Company

365 East Center Street, Marion, Ohio 43302
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Perscnal delivery of the notice to the customer’s premise shall first be attempted and, only if personal
service cannot be accomplished at that time, the notice shall be securely attached to the premises in a
CONSpPiCUOuS manner.

We may disconnect your service upon 14 days written notice for any of the following reasons:
1. For non-payment of any tariffed charges when due or within any additional period for payment
permitted by the Company, or for not making a deposit as required. Disconnection of service for

non-payment may not occur prior to fourteen days after the due date;

2. For any violation of, or failure to comply with, the Company’s tariff other than for those reasons
where no notice is required;

3. For misrepresentation in the application as to any material fact;
4, For denial to the company of reasonable access to the premises for the purpose of inspection; or
5. For violation of federal, state, or local laws or ordinances where such violation affccts the

provision of utility service.

Disconnection of service for nonpayment is prohibited if the disconnection of service would be especially
dangerous to health. You must have a form, which can be obtained from the Company, signed by a
licensed physician, physician assistant, clipical nurse specialist, certified nurse practitioner, certified
midwile, or Tocal board of health physicianstating that a special danger exists to the health of the customer
or permanent resident of the household.

If service has been disconnected prior to receipt of the medical certification, service shall be restored
upon receipt of the medical certification form.

The medical certification shall prohibit the disconnection for thirty (30) days. Certification may be
renewed two additional times (thirty days each) by a licensed physician, physician assistant, clinical nurse
specialist, certified nurse practitioner, certitied midwife, or local board of health physician. The total
certification period 1s not to exceed ninety days in any 12 month period.

RECONNECTION OF SERVICE

The Company may require a customer to make a deposit or an additional deposit on an account, as set
forth in Chapter 4901:1-17 of the Ohio Administrative Code, to reestablish creditworthiness. The
customer may also reestablish creditworthiness by providing a guarantor, as set forth in Rule 4901:1-15-
28 and Chapter 4901:1-17 of the Ohio Administrative Code. If service has been discontinued, there will
be a service reconnection charge of $61.00.

When water and/or sewer service to a premises has been terminated for any reason, other than for
temporary vacancy, it will be renewed only upon the acceptance ol a new application and after the
conditions, circumstances or practices which caused the water and/or sewer service to be discontinued are
corrected to the satisfaction of the Company, and upon payment, or provision for payment under a
deferred payment plan agreement, of all charges due and payable by the Customer.



