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BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Application of Ohio ) 
American Water Company to Increase Its ) Case No. 1 l-4161-WS-AIR 
Rates in Its Entire Service Area for Water ) 
Service and Sewer Service. ) 

APPLICATION TO INCREASE WATER AND SEWER RATES 

Ohio American Water Company ("Ohio American") respectfully requests authority to 

increase its water and sewer service rates in its entire service area. In support ofthis 

Application, Ohio American stales: 

1. Ohio American is an Ohio corporation, a public utility as defined in R.C. 4905.02, 

a water-works company as defined in R.C. 4905.03(A)(8) and a sewage disposal company as 

defined in 4905.03(A)(14). Ohio American's principal place of business is Marion, Ohio. 

2. This applicafion is made pursuant to R.C. 4909.18 and related sections of the 

Ohio Revised Code to increase water rates in Ohio American's entire service area, comprised of 

seven districts: 

(1) Ashtabula, 

(2) Franklin County (inckidcs service areas known as Blacklick Water Service 
Area located in portions of Madison and Truro Townships; Huber Ridge 
Water Service Area located in portions of Blendon Township; Lake Darby 
Water Service Area located in portions of Prairie and Brown Townships; 
Timberbrook Water Service Area located in portions of Noiwich 
Township; and Worthington Hills Water Sei'vice Area located in portions 
of Sharon and Peiry Township), 

(3) Lawrence County, 

(4) Mansfield, 

(5) Marion (includes unincorporated portions of Washington Township and 
Canaan Township in Morrow County, Pike County Service Area (Lake 
White), and Preble County Service Area), 



(6) Portage County (includes Beechcrest Service Area located Brimfield 
Township and Aurora East Service Area located in portions of Shalersville 
Township), and 

(7) Tiffm in Seneca County. 

Ohio American also seeks authority to increase sewer service rates in the Franklin 

County District, which includes service areas commonly known as Blacklick Sewer Service Area 

located in portions of Madison and Truro Townships; Huber Ridge Sewer Service Area located 

in portions of Blendon Township; and Lake Darby Sewer Service Area located in portions of 

Prairie and Brown Townships. 

3. As required by R.C, 4909.43(B), a Notice of Intent was filed with the 

Commission on July 1, 2011 and served on the mayor and legislative authority of each 

municipality affected by this Application. The affected townships and municipalities arc listed 

in PFN Exhibit 2. 

4. As authorized by the Commission's Entry of July 27, 2011, Ohio American's 

Application is based on a test year beginning January 1, 2011, and ending December 31, 2011, 

and a date certain of April 30, 2011. 

5. The rate increase requested in this Application, if granted in full, would increase 

revenue from water service by approximately S7.8 million, or 22.26% annually over test year 

revenues. Revenue from sewer service would increase by approximately $0.5 million or 12.33% 

annually over test year revenues. 

6. Ohio American files this Application to recognize in rate base its substanfial 

investment in tanks, filters, backup power supplies, pumps and motors, and other jurisdictional 

assets since its last rate case, and to generate sufficient revenues for Ohio American to pay its 

operating expenses, service its debt and provide an adequate rate of return on property used and 

951-001/281262 T 



usefiil in the rendition of water and sewer service to its customers. Ohio American's curtent rates 

for water and sewer service became effective on May 19, 2010 in accordance with the 

Commission's May 5, 2010 Opinion and Order and May 19, 2010 Entry in Case No. 09-0391-

WS-ATR. These rates are based on a test year beginning October 1, 2008 and ending September 

30, 2009, with a date certain of December 31, 2008. Since that test year and date certain, the 

property used and usefiil in the rendition of water and sewer service has materially increased, as 

have the expenses to provide this service. Thus, continuation of the rates curtently in effect 

would be unconsfitutionally confiscatory. Ohio American submits that a return of 8.97% is fair 

and reasonable. 

7. As required by R.C. 4909.18 and the Commission's Standard Filing 

Requirements, Ohio American is filing concurrently with this Application the following: 

(a) Schedule A-1, which provides certain financial data for the proposed test 
year and date certain and Schedule A-2 that calculates a revenue 
conversion factor 

(b) Schedules B-1 through B-9, which report Ohio American's property used 
and useful in rendering water and sewer sei-vice to those customers 
affected by this Application, as provided in R.C. 4909.05; 

(c) Schedules C-1 through C-12, which contain: 

(i) detailed schedules of Ohio American's receipts, revenues, and 
incomes, Ohio American's operating costs and other expenditures, 
and certain adjustments which Ohio American deems applicable; 
and 

(ii) a statement of income and expense anticipated under this 
Applicafion; 

(d) Schedule D-1 through D-5, which contain a statement of Ohio American's 
cost of capital and its financial condition summarizing assets, liabifities 
and net worth; 

(e) Schedules E-1 through E-5, which set forth Ohio American's proposed 
tariff schedules, current tariff schedules, scored tariffs indicating 
provisions to be changed, narrative rationale for tariff changes, customer 

951-001/281262 A 



charge rationale, cost-of-service study, class and schedule revenue 
summary, test year revenues at actual rates, and typical bill comparisons 

(f) Schedules S-1 and Schedule S-2, which provide certain capital 
expendimres and three-year forecasted financial statements; 

(g) Schedule S-3, which is a proposed notice for newspaper publication, fully 
disclosing the substance of the Application and the specific requirements 
o fRC. 4909.18(E); and 

(h) Schedule S-4.1, which is an executive summary of Ohio American's 
corporate process, and Schedule S-4.2, which provides Ohio American's 
management policies, practices, and organization. 

8. Concurtcntly with the filing ofthis Application, Ohio American is providing the 

Utilifies Department, Office of the Rate Case Manager, four copies of the Supplemental 

Information required by Ohio Adm. Code 4901-7-01, Appendix A, Chapter II, Paragraph (C). 

9. Pursuant to Section 4901-7-01, Appendix A, Chapter II, Section (A)(6)(a), Ohio 

American will file prepared direct testimony in support ofthis Application within fourteen days 

of its filing. 

WHEREFORE, because the rates, charges and other provisions in the current rate 

schedules do not yield just and reasonable compensation to Ohio American for providing water 

and sewer service and do not yield a just and reasonable return on the value of the property used 

for furnishing water and sewer service, Ohio American respectfully requests that the 

Commission: 

(a) Accept this AppHcation for filing; 

(b) Find that this Application and the attached Schedules comply with R.C. 

4904.18 and 4929.25, and the Commission's rules; 

(c) Approve the Form of Nofice in the attached Schedule S-3 

951-001/231262 



(d) Find that the current rates and charges for water and sewer service are 

unjust, unreasonable and insufficient to yield reasonable compensation to 

Ohio American for the service rendered; 

(e) Find that the rates, charges and other provisions of the proposed schedules 

included in Schedule E-1 are just and reasonable and approve the same; 

(f) Fix the date on which the rates, charges and other provisions of this 

Application apply to service provided by Ohio American; and 

(g) Grant any other approval necessary and proper in order to implement the 

relief requested in this Application. 

Respectfully submitted, 

OHIO AMERICAN WATER COMPANY 

David K. Little 
President 

Gerald A. Reynolds 
Secretary 

<)51.(X)I/28I2A2 



(d) Find that the current rates and charges for water and sewer service are 

unjust, unreasonable and insufficient to yield reasonable compensation to 

Ohio American for the service rendered; 

(e) Find that the rates, charges and other provisions of the proposed schedules 

included in Schedule E-1 are just and reasonable and approve the same; 

(f) Fix the date on which the rates, charges and other provisions ofthis 

Application apply to service provided by Ohio American; and 

(g) Grant any other approval necessary and proper in order to implement the 

relief requested in this Application, 

Respectfully submitted, 

OHIO AMERICAN WATER COMPANY 

David K. Little 
President 

Gerald A. Reynolds 
Secretary 

951-001/281262 



VERIFICATION 

STATE OF OHIO ) 
) 

COUNTY OF MARION ) 

I, David K. Little, President of Ohio American Water Company, being first duly sworn, 

hereby verify that the information contained in this Applicafion is true and cortect to the best of 

my knowledge, informafion and belief. 

David^.Xittle 
President 

Sworn and subscribed in my presence this ^ ^ ' day of July, 2011. 

mMMiKUNGLg 
MMyRMJC^SMEOFMO 

mmKornvrmnrnmim 



VERIFICATION 

COMMONWEALTH OF KENTUCKY ) 
) 

COUNTY OF FAYETTE ) 

I, Gerald A. Reynolds, Secretary of Ohio American Water Company, being first duly 

sworn, hereby verify that the information contained in this Application is true and correct to the 

best of my knowledge, information and belief. 

Gerald A. Reynolds 
Secretary 

,th 
Sworn and subscribed in my presence this 29 day of July, 2011. 

Notary Public 
Ji .AI /AOO^ 

PAULA I, SQUIRES 
Notary Public-State ai Large 

KENTUCKY - Notary ID # 434052 
My Commlitlon Expires January OA, 2015 
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DO rel_ r^ OĴ  CO IN eN_ fN_̂  rt 1 ^ M CO CCJ I N fS 
r C i ^ p - ^ r t ^ /T f tT i n cc i o "cDCT i rN 'mr t 'CT 
i n o i o i o c D i n c o i o c o O e N ^ H o i O T f N 
o o i o i e N r t r t i n i r i i N C T r - r t e N r - c j i 

m CO in en 

CO CO CO rt 4 
u> en̂  a o lO 
en' oJ CT" r^ m 

o rt r j i n r^ 
t ^ f N l O CN ••* 

^ 
CQ 
CO 
CT 
IW 

"I 
l-M 

l/V 

^ f̂  
CT-" 

r^ 
in" 

m 

fV 
c a 
Ol 

CO 

o 
ID 
r ^ 

V i 

CD 
CO 
CO 

ecT CJl 

rt 

-cn-

^̂  lO 
CT 
hD 
i n 

i n 

• ! /> 

CJl 
i n 
lO 

s CO 
i n 

-m 

IT 

• 
Ol 

1/1-

01 
Ol 
fN 

ocT 

w 

r̂  
lO 
rsl 
i n 
U l 

\ / v 

fN 

i n 
cri 
Ol 

i n 
i n 
Q 

o i CT 

Ol 
I N 
OS 

r-
Ol 
CT-

,_̂  rt 

t - t 

CN" 
i n 

s i n 
• 3 
rt 
rt 

t/> 

C! 
i l -
rt_^ 
T M 

i n 

uv 

Ol 
o ID 

m 
t n 
CT-
eN 
en i n 

l A 

VT-

r i 

W 

try 

ID o r^ (M m CT 
Ol CO CN CT- r-H 

CD m o rt i n O l 

O l CT CT t o t— CO 

rt CTl O l CD Q 
e > i _ c j i e n i D r t o o r N t n 

• (N" dT CD e "̂ CT" vD CJ rH r~" 
r N O O C T - r t r t e N O l C T e n 

1/1 
CD 
en 
o 
en 

CD 
(N 
CD 

ID 

s 
CO 00 
en 

OB 

o 
CD 

CD 
• 9 
en 
rt 
CJ 

CTl 

i n 

rt 
U l 

i n 

V I v y 

_̂̂  r t \ a i o 
lO i n ^% 
i n CT f ^ 
CN" d 

: is 

V I 

CT 
eN 

CD 

in-

a i 
i n 
1D_ 
in" 

O l 
en 

-VI 

in S o 

S 3 5 
^ CO 

o ,E 

s 
a. 

01 

in 

M 

F 

t=^lX 
o t-

S Q-

p 
L rtj 

£ .5- 33 

TJ iM I— — 
c o: — £ 

K U) o. o. O 

V . t £ .^ 

E 
B -a 

-s ™ 5 

i r t C S Q - c c S u o c c a S 

•<j ^ O 

l l = 

u 

1 -

c; 

"ra 

E 

— 

u 

t H 

o 

fc 
41 X — 

^ 3- E 

rtfNoiCT-miDi«.mmOrt<NfnCTiniDr--eoffiOrt(NrnCT-iniDr~-cOcnOrtfNenCTiniOr-eccnQ 
i - f f N o i C T i n i o r - c o m r H r t r t r H r t r t r t r t r t r t r N i N r N r N i N f N e N i N e N r J e T i r f i m f n f n m o i r n r T j f T i ^ 



i i UP 

VI a. 

m rsl J 

| r t S 

6 

•f: & 

n rt 

O rt 
>- o n> 
Z « . •= • -rf OC — 0) 

U ? 5 0( 
tt ^ a. D 
f̂  * ° "S 
* ^ T-f £ ; UJ 

3ii| 

O ra ra « 
= oc c 3 

• a A* 
in >_ 
Z O 
3 u-

i 
£• n 
B 
E 

i! £ 
S J E l 
= 3, 
l U 

S2 

S. 
<* g 5 
1 ^ 3 

= 

E 
a 
3 

1-

IJi 
i l l 
C 01 

S OI "K 

S ? 3 

1° E 

3 £ 
01 -5:; 

< £ 

oi E 

< 

S E 

S E 
Q ^ .2 

"S -2 2 
* E 

3 3 

CT i n ID r^ CO en o r t ( N r n C T i / i c D r - - c o a i O r t 
IN IN C'J eN fN f>J <N c p r ^ c o o i o r t i N e n C T i n i D t ^ e i B a i o 

f e i e n e n m e n e n C T C T C T CT 5 ^ 



m IN a 

S r i CO 

o 

4) 

\̂  
• -

m H) Q. 

5: < ?P 

1"S 
1^ 

o 
E 

ra ; - D 
"S°.Z 

s X = 

•* i r a 

t : D- a 

IS V 

i E 

3:^ 

3 g 

rtfNenCTincDi-^cOOiS^ i c N o i C T i n i D r ^ c g c i a r t ( N m - a u i i u r - . ™ , _ . - . _ . _ . _ . pj pj ^ , ^ fn re> fn f̂  f»i n m en lo r̂  (A Ol o 3 3 



u ^ £ 
J ! 01 - : 
3 S* . 

TJ " O 

r 

(1 

CO 

o 

n 

Q. 

Z 

0. 

O 

S 

cc 

< 
3 
• - I 

1-t 

M 

c 
> 
0) 

ra 

ei 

• D 

o 
X 

o 

3 | 5 

X •« < 3 

E = 

t i 

vt - o 

^ u 
JZ -a 
:= o _a CO 

_̂  1- s 
^ " S IK 

S E 
U 3 . 

ai "" 
•c s 
w " 
o Is 
G "S 
-S u 

11 •o -S 
•o c 

*" "ij 
Q • 
E B 
8 2 
'S *-
i a-
^ ^ 

.XI ,_ 
V «i 

c S 
O " 

T> ^ 

m 3 

ff .^ 

C ^ 
41 a-

£ -° 
t; s 
- • u 
" iTi 
? £ 

l l 
11 s-
3 ^ 
f c: 
S .2 

? 1 
-£! D 

3 ^ 
M | 

5; -S "̂  

o -o w-

^ -i 5 
e^i tS rt SiJ 
3^ O • 

^ _- ° 
i < o 
,? S " 

P
ro

l 
!0

11
 

M
ay

 

l̂ i c ^ t ; 
I I I 
< £ 2 
s 1 e 
o '^ ^ Jc -^ - -
t ^ JI 
-Si^ 
1 «"S 
i l " ^ 
c £ 2 
^ a * 
i S 3 Q 

3 £ l 
S ™ E 

I I I 

rtfN(T)CTl/lCDf-C001 
rtf>irf)CTiniDr^cooiOrtfNnl ^ T i n i D r ^ c o c n O r t f N e T i C T - i n i o r ^ K i t r i D 
i ^ r H r t r H r t r t r t r t r t e N e N r N r N r N r N f N f N r J f N c n m m r t f n i r i i r i f T i f n f n ^ 



b « 
rt a. 
01 - ; 

^ ^ 
V) 
f l 

cl m 

t o CL 

>-
a. 
? 8 re 
1-< 

5 
3 
t - i 

w 
3 
C 
01 > 
01 

ec 

3 
01 

• a 

E 
u 

n 
TJ 
W 

• a 

3 i a i 
? 

o 

o 

u 
01 
in 

u 
fc 

< 

^ 
^ 
3 
01 

K 
F 

s : 

E 

c 
a 

r. 
< 1 " 

O 
i 

m 

a 

• i 41 

1 
? ^ 

O "a 

h X c 

a \ j i 

o> -? 

(i- 3 

u l 

= T l 

»^ 
^ 1 - JJ 

w -«i 
P >-01 u 

S E 
01 ^ 

O 1-

i "5 
trt S 

t l ^ Ul 
•o -a 

•Si j t 
a . u 
£ ^ o - o 

m * ' 

>• t -
n J : , 

_ra _S 
S m 

-2 s 
o ^ 

T) nj 

-o 5 

fe S 

u "5 

§ - ^ 
^ VI 
^ "fl 

^ 'G 
ai ^ 

S £ 
i^s 
in ^ 

l-S" 
01 c 

c^ eg 

^ i 
ra ° 
S "E 
11 -

s ^ 
3 1 
tlD U 
C -Q 

ra c 
HI 4 j rt 
Q J rt 
O "O 2 
o .B ^ 
rt rt 3; 
c rt a i i o e 
E^. s 
Is -c * = a a 
•D < CJ 
m O • -

i rt 5 
O O IN 

P
ro

F 
ar

y,
 2

 
M

ay
, 

I I I 
•z e "I;; 

u t < lo O 

.5 £ e 
Q I -5, 

III S -c £ 

l i s 
^ ^ ^ 
g 3 5 

• ^ - t c 
J ! ra o 
3 3 ' • : 

1^1 u S o 
|S 3 1 

ro ^ LO ^o r**- CO o> o » ^ f N f 0 ^ i r i ^ D r v c f t C n O r t i N r r > ^ L O O 
r H r H r i r H T H r H < N f S f N f N r > J 

o r** 00 
r J M CN f-J m n l f f l 

r N m t T i n ^ r ^ c o t T i f^ n i m m ro ro 



m vH > . 

" rt a 
J> 0) - ; 
3 M . 

•o m Q 
01 a. 

Z 
< E£ 

I*? 
o S 
*-• T 
Ul f 

S3 
5 :: 

r 

> 
U l 

O 

r^ 

^ r H 

m 
^ v 
F 
01 
Q 
• a 
01 

^ 5 f -S 
y ? S e tt 
U l 

< 
n 

o 

ra 

OJ 

ra 

"o 

01 

F 
tt 
3 

o 

01 

^ H 

< s 

Sis 
1 = 1 

5 _ K 

tJ X, c 
< £ 
IA O 

I ?? 
iZ a 

rt 
o 
rt 

»-- '"̂^ 
•5 « 

s l 
111 o 

£ .2 
c ra 

• -° 
5 g 
• C £ 

^ ™ 
2 = • i o 

ra 3_ 

C ra 
, 9 (u 

p 
Si rt 

S"i 
tS £ 

S s 

2 c 
CHI 2 

^1 
E < 
£ rt 

is 
Q. rt 

i ^ - o U 

1 2 
f 3 
£ £ 
S 3 
ul o 

- 9 
C ra •2 m 

< £ 

ra E 

i i > 

s'^ 
o " 5 

•*" V 

^ 1 
< t 

" ra" 

3 g 
c ra 

o 1 -
f=j . 
-D < 
C t j 

g i ra 

S3 
£ Ti 
LU 41 

.1 1 

3 > 

H^ 

^ o 

E "i; 
= 2 c o . 

CO . £ 

^ f^ 

t l B> 

I^S 

u 

£ 

5 

£ 
3 

V 
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OHIO AMERICAN WATHR (X>MPANY P.U.C.O. No. 15 

Section E SchecJules 
Page 2 of 128 

Schedule E-1 
Page 1 of 14 

5'" Revised Sheet No. 1 
Replaces 4"' Revised Sheet No. I 

GENERAL WATER SERVICE 

Available For 
All general water service Customers EXCEPT FOR FRANKLIN COUNTY AND PORTAGE COUNTY 

DISTRICT CUSTOMERS. 

Meter Rates 
The rollowing shall be the rates for consumption: 

For the first 

For the next 

For all over 

For the tirsl 

For the next 

For all over 

100 Cubic Feet 
Per Month 

20 

1,980 

2,000 

100 Cubic Feet 
Bi-Monthly 

40 

3.960 

4,000 

Rate Per 
100 Cubic Feet 

S7.2290 

S5.0837 

S3.0900 

Rate Per 
100 Cubic Feet 

57.2290 

55.0837 

S3.0900 

LOOO Gallons 
Per Month 

15 

L485 

1,500 

1,000 Gallons 
Bi-Monthly 

30 

2,970 

3,000 

Rate Per 
1,000 Gallons 

$9.6644 

$6.7964 

$4.1310 

Rate Per 
LOOO Gallons 

$9,6644 

$6,7964 

S4.I310 

Unmetered Rates $104.75 BI'MONTilLY 

The Company, at its discretion, may install meters for customers on the unnictcrcd rates. Once meters are 
installed, the Customers will be charged the appropriate metered rates. 

Service Charges 
These metered general water seivice Customers shall pay a service charge monthly, or bi-monthly, al the 

option of the Company, based on the size of meter installed, according to the rates set forth below: 

Size of Meter 

5/8-' 

3/4" 

And 1" 

1-1/2" 

T 

3" 

4" 

6'" 

8" 

Service Charge 

Monthly 

$11.50 

$14.57 

$21.65 

$39.34 

$60.57 

SI 10.09 

SI 80.86 

$357.75 

$570.02 

Bi-Monthly 

$23.00 

$29.14 

$43.30 

$78.68 

$121,14 

$220-18 

$361.72 

$715.50 

$1140.04 
Surcharge 

The 
County shall 

metered general water service Customers ser\ed by the Marion District-Majion County and Morrow 
pay a surcharge for water softenmg costs. This surcharge shall be at the rale set forth below: 

Surcharge per 100 cubic feet 

or per 1,000 gallons 

$0.4289 

$0.5734 

Issued: FtTeclive: 
Filed under authority in 

CaseNo. I !-416l-\VS-ATR 
ISSUED BY: DAVID K. LITTLE, PRESIDFNT 

Ohio American Water Company 
365 East Center Street. Marion, Ohio 43302 



Section E Schedules 
Page 3 of 128 

Schedule E-1 
Page 2 of 14 

OHIO AMERICAN WATER COMPANYP.U.C.O. No. 15 5"' Revised Sheet No. IA 
Replaces 4"' Revised Sheet 1A 

GENERAL WATER SERVICE 

System Improveinent Charge 

All wLitcr service Customers EXCEPT FOR FRANKLIN COUNTY AND PORTAGE COUNTY 
DISTRICT CUSTOMERS will pay a System Infrastructure Improvement Charge surcharge of 0.00% to 
be assessed upon the total charges for water service shown on each monthly or bi-monthly bill. 

Issued: Effective: 
Filed under authority in 

CaseNo, 11-4161-\VS-A1R 
ISSUED BY: DAVID K. LITTLE, PRLSIDENT 

Ohio American Water Company 
365 East Center Street, Marion, Ohio 43302 



Section E Schedules 
Page4of 128 

Schedule E-1 
Page 3 of 14 

OHIO AMERICAN WATCR COMPANY P.U.C.O, No, 15 5'" Revised Sheet No. 2 
Replaces 4'*' Revised Sheet 2 

GENERAL WATER SERVICE 
RATES AND CHARGES FOR FRANKLIN COUNTY AND PORTAGE COUNTY DISTRICTS 

DOMESTIC SERVICE 
Water Customer Charge 

For 5/8" meter 

For %" meter 

For 1" meter 

For 1 Vi' meter 

For 2" meter 

For 3" meter 
For 4" meler 

For 6" meter 

For 8" meter 

$11,50 
$14.57 

$2L65 
S39,34 

S60.57 

SI 10.09 

$180,86 

$357,75 

$570,02 

per Month 

per Month 

per Month 
per Month 

per Month 
per Month 

per Month 

per Month 

per Month 

2. 

Water Consumption Charge - BasicWater Service (applies to all customers): 

First 20 Ccf 
Next 1,980 Ccf 
All over 2000 Ccf 

$7,2290 per Ccf* 
S5,0837 per Ccf* 
S3.0900 per Ccf* 

or per 1,000 gallons $9,6644 
or per 1.000 gallons $6.7964 
or pcrl.OOO gallons $4.1310 

Softening Surcharge (Only applies to the Fake Darby and Worthington Hills Service Areas) 

Reverse Osmosis Surcharge (Huber Ridge) 

NON-DOMESTIC SERVICt: 
Water Customer Charge 

For 5/8" meler SI 1.50 per Month 

Foryd''meter S14,57 per Month 
For r 'meter $21,65 perMonth 

For 1 /;" meter $39,34 per Month 

For 2" meter S60.57 per Month 

For 3'" meter SI 10.09 per Month 

For 4"' meler $180,86 per Mojith 

For 6" metei' $357.75 pet Month 

S0,80060 per Ccf* 

$1,41790 perCcP 

Foj' meter S570,02 per Month 

Water Consumption Charge - Basic Water Sei'vice: 
First 20 Cd" " S7.2290 per Ccf* 
Next 1,980 Ccf $5.0837 per Ccl"* 
All ovci 2000 Ccf $3.0900 pcrCct"* 

or per \,000 gallons $9.(i644 
or per 1,000 gallons $6.7964 
or per 1.000 gallons $4.1310 

Softening Surcharge (Only applies to ihe Lake Darby and Worthing,toii Hills Service Areas) 

Reverse Osinosis Sureharuc (Huber Ridge) 

$0.80060 perCcP 

$1.4179 perCcf* 

Charges for water service will be compiised of the applicable Water Customer Charge plus the W''atcr Consumption Charge 
calculated on the nvin^bcr of metered or estimated wnits at the appropriate i ntc block for non softened water \basic water scrv'ice). 
plus any surcharges for soltened water, reverse osmosis treated water or purchased water in Poilage County, 

*1 Ccf= 100 cubie feel 
Issued: FlTeelive: 

Filed under authority in 
CaseNo. 11-4161-WS-AIR 

ISSUED BY: DAVID K., LITTLE. PRESIDENT 
Ohio American Water Company 365 East Center Street, Marion. Ohio 43302 

file:///basic


Section E Schedules 
Page 5 of 128 

Schedule E-1 
Page 4 of 14 

OHIO AMERICAN WATER COMPANY P.U.C.O. No. 15 5'" Revised Sheet No. 3 
Replaces 4"' Revised Sheet No. 3 

GENERAL SEWER SERVICE 
RATES AND CHARGES F O R FRANKLIN AND PORTAGE COUNTY DISTRICTS 

DOMESTIC AND NON-DOMESTIC SERVICE 

Sewer Customer 
who only receive 

For 5/8"' meter 

ForVA' meter 

For 1" meter 

For 1/1/2" meter 

For 2" meter 

For 3" meter 

For 4" meter 

For 6" meter 

For 8" meter 

Charge • - Applicable to Customers 
Sewer Service; 

Si 1.50 

SI 4.57 

.S21.65 

$39.34 

S60.57 

$110.09 

$180.86 

$357.75 

$570.02 

per Month 

per Month 

per Month 

per Month 

per Month 

per Month 

per Month 

per Month 

per Month 

Sewer Consumption Charge: 

First 13.33 cubic feet 

OT per 1.000 gallons 

Next 586,67 cubic feet 

or per 1,000 gallons 

Over 600 cubic feet 

or per 1,000 gallons 

$9,8610 per Ccf* 

S13,1832 

$7,1000 perCcf*^ 

S9.4920 

S2.7720 per Ccf* 

$3.7059 

Domestic Ciistoiners without Ohio American Water 
Service 

$58,63 per Month 

Charges for sewer service will be comprised of the applicable Sewer Customer Charge and the Sewer Consumption 
Charge calculated on the number of metered or estimated tinits at the appropriate rate block in accordance with the 
Summer/Winter Usage Formula, 

*l Ccf= 100 cubic feet 

Issued: 

Filed under authority in 
CaseNo, n-4161-WS-AtR 

ISSUED BY: DAVID K. LITTLE. PRESIDENT 
Ohio American Water Company 

365 East Centei- Street, Marion, Ohio 43302 

Effective: 



OHIO AMERICAN WATFR COMPANY P.U.C.O. No. 15 

Section E Schedules 
Page 6 of 128 

Schedule E-1 
Page 5 of 14 

4''' Revised Sheet No. 6 
Replaces 3'̂ '' Revised Sheet No. 6 

GENERAL WATER SERVICE LARGE QUANTITY USERS 

Available For 

All new and existing general water service customers (I) whose average consumption exceeds 1,200,000 
cubic feet (9,000,000 gallons) per month, regardless of meter size, (2) are located adjacent to a water 
distribution main that is adequate and suitable for supplying the requested setvice, and (3) who agree to be 
bound by (he terms ofthis tariff sheet for an initial period of twelve months. 

Special Terms and Conditions 

In order to qualify for the water rates provided on this sheet, the customer agrees: 

1) To establishment of an Annual Base Period water usage level for one-year pricing puiposcs that is 
eqvtal to the average of the customer's most recent two calendar years' total water purchases, or for 
new customers, from estimates agreed to by the customer and the company; 

2) To guarantee lo purchase, or pay for, on a monthly basis and as a Minimum Monthly, an ainount of 
water equal to 6% per month of the Aimual Base Period water usage level, as determined above; 

3) That the cost of Minimum Monthly purchases shall be determined as of the date service commences 
under this tariff, and shall be priced at the current General Water Service volumetric rates for such 
purchase levels; 

4) Thai water purchases tmdcr this tariff shall be for an initial period of twelve months, but may be 
continued under this tariff {with annual review and reestablishment, when appropriate, of the 
customer's Annual Base Period water usage level) unless terminated by either party after thirty days' 
advance written notice. Water purchases under this tariff may be adjusted for succeeding tariff pricing 
changes; however, all such tariff pricing changes will only be changed under direction of the Public 
Utilities Commission of Ohio; 

5) When a customer elects to avail itself of this tariff, such customer shall remain so classified for a 
period of at least twelve months. Should such customer elect to leave this tariff, it shall not again be 
permitted to avail itself of this tariff until at least twelve months have elapsed but, during such period, 
such customer shall obtain service under the regular tariff for General Water Setvice; and 

6) That other general terms and conditions of water service in effect shall also be effective for seivice 
under this tariff sheet. 

Water Rates 

Monthly water purchases in excess of the Minimum Monthly purchase levels described in item (2) above, 
which do not exceed the monthly average usage of the Annual Base Period water usage level by more than two 
times, will be priced at a rate of $2,30 per hundred cubic feet. The softening surcharge set forth in the General 
Water Service tariffs for customers in the Marion District-Marion County will be added to the rale per hundred 
cubic foot previously stated, for customers in that District. 

Monthly water purchases, which exceed (he monthly average usage of the Annual Base Period water 
usage, level, as described in item (1) above, by more than two times, will be paid for at the volumetric rates 
applicable for General Water Service, 

Issued: Effective: 

Filed under authority in 
CaseNo. I I-4I6I-WS-AIR 

ISSUED BY: DAVID K. LITTLE, PRESIDENT 
Ohio American Water Company 

365 East Center Streel, Marion, Ohio 43302 



Section E Schedules 
Page 7 of 128 

Schedule E-1 
Page 6 of 14 

OHIO AMERICAN WATER COMPANY P.U.C.O. No. 15 5"̂  Revised Sheet No. 7 
Replaces 4"" Revised Sheet No. 7 

PRIVATE FIRE SERVICE 
The rates for private fire service are based upon the size of the service, and no additional charges will be 
made for fire hydrants, hose connections, spriiiJiler systems, or standpipes connected to and supplied by 
such private fire services. 

Size of Service 

2" Diameter & smaller 

2-1/2" Diameter 

3" Diameter 

4" Diameter 

6" Diameter 

8" Diameter 

10" Diameter 

12" Diameter 

Rate Per Month 

S10,I4 

SI 5.90 

$22.82 

$40.54 

$91.29 

$162,35 

$253.64 

S365.22 

Rate Per Annum 

$121.68 

S190.80 

$273.84 

$486.48 

$1,095.48 

$1,948.20 

S3,043.68 

$4,382.64 

This Private Fire Service rate applies to all Ohio American Water Company Customers. At the inception 
ofthis revised tariff provision, current Private Fire Service customers in Franklin and Portage Counties 
will remain on the grandfathered sprinkler head rate of SI .24 per month if the service line rate would 
produce a higher rate to the customer than the sprinkler head rale. Customers will be entitled to receive 
the grandfathered rate only as long as the customer receives the same private fire service as received at 
the time the sprinkler head rate was grandfathered. Eligible customers in Franklin and Poriagc Counties 
will continue to pay the grandfathered rate of $1,24 per sprinkler head until the Commission sets a 
different rate or the rate is eliminated. 

Issued: Effective: 
Filed under authority in 
CaseNo. II-4161-WS-AIR 

ISSUED BY: DAVID K. LITTLE, PRESIDENT 
Ohio American Water Company 

365 East Center Street, Marion, Ohio 43302 



Section E Schedules 
Page 8 of 128 

Schedule E-1 
Page 7 of 14 

OHIO AMERICAN WATER COMPANY P.U.C.O. No. 15 2*"' Revised Sheet No. 37 
Cancels T' Revised Sheet No. 37 

7. SERVICES INSTALLED IN ADVANCE OF PAVING 
If any governmental unit should require owners of vacant lots to install service pipes to the curb 
in advance of paving, and if such owners will pay the Company the cost of installing such seti/ice 
pipes, the company will install such pipes and will refund such cost, without interest thereon, 
when improvements are made that require the use of such pipes; provided, however, that in case 
title to the premises is later transferred through sale or otherwise, all or any part of the deposit not 
then refunded shall automatically become a credit to the account of the succeeding owner or 
owners, to be refunded in like manner. 

METERS 

(A) Water will be sold by meter measurement only, except for Hat sei'vice customers in the 
Mansfield Dislrict and except that Customers having special connections and receiving 
service under an "Application for Private Fire Protection Service" shall pay for such 
service in accordance with the applicable Schedule of Rates. 

Ohio American shall read each customer's meter at least otice each three-mondi period 
unless access lo the meter is unobtainable. If access is unobtainable on a quarterly basis, 
Ohio American shall read each customer's meter al least once per year pursuant to Rule 
490L.1-15-19(A). 

(B) All meters, except detector devices and/or fire service line meters, or except as otherwise 
elsewhere provided in these tariff provisions, shall be furnished, installed, maintained, 
tested, repaired, removed and replaced only by and at the expense of the Company and 
shall remain its property; but in case of damage to any such meter by reason of any act, 
neglect or omission on the part of the Customer (such as damages occasioned by fire, 
frost, hot water, accident or inisusc) the customer shall pay to the Company the cost of its 
repair on presentation of bill therefore. 

(C) No meter may be used to service more than one premise. Meters will be ftirnished and 
placed by the Company. The Cotnpany shall make the initial detennination of the size of 
the meter but will not install the meter until notice and an opportunity to object is given 
to the Customer. The meter size shall be mutually agreed upon at the time of application 
for water and/or sewer service. 

Issued: Effective: 
Filed under authority in 

CaseNo. 11-4I61-Ws'-AIR 

ISSUED BY: DAVID K. LITTLE, PRESIDENT 
Ohio American Water Company 

365 East Center Street, Marion, Ohio 43302 
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METERS (ConL) 

(G) Separate premises shall be separately metered and billed- As a general rule, only one 
premises .shall be supplied through one meter or meter setting. For good cause, the 
Company may permit more than one service line meter or meter setting. 

(H) The Company will, at its own cost and expense, make a test of Uie accuracy of 
registration of a meter upon request of a Customer, provided that such Customer does not 
make request for tests more frequently than once in three (3) years. In the event that a 
Customer should request a meter lest more frequendy than once in three (3) years, the 
Customer will be billed for such additional lest or tests at the actual cost thereof to the 
Company; provided, however, Ihal if the test shows the meter to be more than one and 
one-half per cent (1-1/2%) fast or slow, no charge shall be made to the Customer for such 
test or tests. A report giving the results of such tests will be made to the Customer, and a 
complete record of the same will be kept on file in the office of the Company for a period 
of not less than three (3) years. 

1. The Company shall test the meter within thirty (30) days following the Customer's 
request. 

2. The Customer has the right lo be notified of the scheduled test dale, 

3. The Customer or the Customer's rcpresentafive may be present when the meter test 
is performed. 

4. The Company shall provide the Customer the on-site test results al the time of the 
test and any associated billing adjustments in wi-ifing, 

(I) Meter readings in units of hundred cubic feel are converted lo units of thousand gallons 
for billing purposes if the existing schedule of charges is slated in gallon units. The factor 
used for making the conversion from hundred cubic feet to thousand gallons is based on 
the use of one cubic fool as being equivalent to seven and one half (7,4805) gallons, 

(J) The Company reserves the right to put seals on any meter, or on its couplings in and for 
any premises, and may discontinue service if such seals are found broken or removed in 
accordance with Section 13. 

(K) No Customer shall remove or cause or permit the removal of a meter by his agents once it 
has been placed, and any change in location of the meter desired by the Customer shall 
first be approved by the Company in writing, but shall be made by the Customer at his 
own cost and expense. 

Issued: Effective: 
Filed under authority in 

Case No. Case No, ll-4161-WS-AIR 
ISSUED BY: DAVID K, LITTLE, PRESIDENT 

Ohio American Water Company 
365 East Center Street, Marion, Ohio 43302 
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11. CUSTOMERS' GUARANTEE DEPOSITS (Com.) 

(A) (Cont.) 

Ohio American may use a credit check, pursuant to (B)(2) below, as the first criterion by 
which an applicant may establish financial responsibility. If the residts of the credit 
check, at the time of the application do not establish financial responsibility for the 
appHcant or the apphcant refuses to provide his/her social security number, Ohio 
American will then advise the applicant of each of the remaining criteria available under 
section (B) below to establish financial responsibility. 

(B) Pursuant to Rule 4901:1-I7-03{A) of the Ohio Administrative Code, a Customer's 
tinancial responsibility will be deemed established if the Customer meets one of the 
following criteria: 

(1) The Customer is the owner of the premises to be served or oi" other real estate 
within the ten-itoty served by Ohio American and has demonstrated financial 
responsibility, under either of the following conditions: 

(a) With respect to that property, if the applicant owns only the premises to 
be sen'ed. 

(b) With respect to any other real estate within the service territory served by 
Ohio American, if the applicant owns multiple properties. 

(2) The Customer demonstrates that he/she is a satisfactoiy credit risk by means thai 
may be quickly and inexpensively checked by the Company, Ohio American 
may request the Customer's social security number in order to obtain credit 
information and to establish identity, Ohio American may not refuse to provide 
service if the Customer elects not to provide his/her social security number. If 
the customer declines Ohio American's request for a social security number, 
Ohio American shall inform the Customer of other options for establishing 
creditworthiness. 

(3) The Customer demonstrates that he/she has had the same class and a similar type 
of utility ser\'!ce within a period of twenty-four consecutive months preceding 
the date of application, unless utility company records indicate that the 
applicant's service was disconnected for nonpaytnent during the last twelve 
consecutive months of service, or the applicant had received two consecutive 
bills with past due balances during that twelve-month period and provided fiuther 
thai the financial responsibility of the Customer is not otherwise impaired. 

(4) The Customer makes a cash deposit to secure payment of bills for Ohio 
American's service as set forih in Section 11 (A) above. 

Issued: Effective: 
Filed under authority in 

Case No. Case No. 11-4161 -WS-AIR 

ISSUED BY: DAVID K, LITTLE, PRESIDENT 
Ohio American Water Company 

365 East Center Street, Marion, Ohio 43302 
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II . CUSTOMERS' GUARANTEE DEPOSITS (Cont.) 

(d) When a guarantor's utility service is subject lo disconnection or if the 
guarantor subtnits a written request lo Ohio American for release of 
financial responsibility of the Customer's account, Ohio American will: 

i. advise the Customer who provided the guarantor, within 10 
calendar days, that the guarantor's responsibility to the customer's 
account will end by a specific date (30 days from the date of the 
notice to the guaranteed customer); and 

ii. advise the Customer that, prior to the specific end date stated in the 
notice, he/she must reestablish credit through one of the alternative 
means set forth in this paragraph (B), or be subject to disconnection 
in accordance with Chapter 4901:1-15, Administrative Code. 

(C) The establishment of credit under this provision shall not relieve the applicant or 
customer from compliance with the regulations of Ohio American regarding advance 
payments and payment of bills by the due date, and shall not modify any regulations of 
Ihc Company as to the discontinuance ofscrvice for nonpayment. 

(D) Upon default by a customer who has furnished a guarantor as provided in paragraph 
(B)(5) ofthis provision, Ohio American may pursue collection actions against Ihe 
defaulting Customer and the guarantor in the appropriate couil, or Ohio American may 
transfer the defaulting Customer's bill lo the guarantor's account. The defaulted amount 
transferred to the guarantor's account shall not be greater than the amount billed lo the 
defaulting customer for sixty days of service or two monthly bills. After thirty days from 
the transfer, Ohio American may make the guarantor subject to disconnection procedures, 
if the amount transferred still remains unpaid. 

(E) An applicant who owes an unpaid bill for previous residential ser\'ice, whether the bill is 
owed as a result ofservice provided lo that applicant or is owed under a guarantor 
agreement, shall not have satisfactorily established or reestablished his/her financial 
responsibility as long as the bill remains unpaid. 

Issued: Effective: 
Filed under authority in 

CaseNo. 11-4I61-WS-AIR 

ISSUED BY: DAVID K. LITTLE, PRESIDENT 
Ohio American Water Company 

365 East Center Street, Marion. Ohio 43302 



Section E Schedules 
Page 12 of 128 

Schedule E-1 
Page 11 of 14 

OHIO AMERICAN WATER COMPANY P.U.C.O. No. 15 2'̂ ^ Revised Sheet No. 45 
Cancels U' Revised Sheet No, 45 

13. DISCONTINUANCE OF WATER AND/OR SEWER SERVICE (Cont'd) 

(C) The Company may disconnect service lo a Customer after al least twenty-four (24) hours 
prior written notice, personally delivered to the customers premise or, if personal delivery 
cannot be accomplished, securely attached to the premises in a conspicuous manner, for 
any of the following reasons; 

I. For the use of water and/or sewer for any purpose not staled in the Customer's 
application, or for the use ofservice upon any premises not slated in such 
application; or 

II. To prevent waste or reasonably avoidable lo.ss of water. 

(D) In all other instances the C'ompany will not discontinue the service of any Customer, 
unless written nofice of at least fifteen (15) days is given following twenty-two (22) days 
from the submission of any bill, mailed to such Customer at his address, or personally 
delivered to the customer's premise, advising the Customer of the reason for 
disconnection and recommending that the customer call the company regarding a 
deferred payment plan. If personal service cannot be accomplished al that time, then the 
notice shall be securely attached to the premises in a conspicuous inanner. Subject to the 
foregoing provisioni>, service rendered under any applicafion. contract, or agreement may 
be discontinued by the Company for any of the following reasons: 

I. For non-payment of any tariffed charges when due or within any additional 
period for payment permitted by the Cotnpany or for not making a deposit as 
required: 

II. For any violation of, or failure lo comply with the provisions of the Company's 
tariff other than stated in Section 13 (B); 

III. For misrepresentation in the application as to any material fact; 

IV. For denial to the Company of reasonable access to the premises for the purpose 
of reading, inspeeiion, replacement, or maintenance of the meter; or 

V. For violation of federal, state, or local laws or ordinances where such violation 
affects the provision of utility service by the Company. 

Issued: Effective: 

Filed under authority in 
CaseNo. 11-4161-WS-.'\1R 

ISSUED BY: DAVID K. LITTLE, PRESIDENT 
Ohio American Water Company 

365 East Center Street. Marion, Ohio 43302 
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13, DISCONTINUANCE OF WATER AND/OR SEWER SERVICE (Cont.) 

(G) In cases where plumbing has been installed prior to adoption of and not in accordance 
with these provisions, and water is being taken tlirough a single service pipe to supply 
two or more premises, the parly making application shall be responsible for all water bills 
and other proper charges. Any violation of the Company's tariff provisions with 
reference lo either or any of the said premises or for the supply of water thereto, shall be 
deemed a violation as to all, and the Company may enforce compliance with these 
provisions by shutting off the entire service; except that such action will not be taken 
until the Customer who is not in the violation of the Company's tariff provisions, has 
been given written notice of at least fifteen (15) days and opportunity to attach his pipes 
to a separately controlled curb stop cock or meter setting to be provided by and at the 
expense of the Company. 

(11) Discontinuing water and/or sewer service to a premises for any reason shall not prevent 
the Company from pursuing any lawful remedy by action at law or otherwise for the 
collection of moneys due froiri the Customer. 

(1) Pursuant to Rule 4901:1-15-27 Ohio Adniimstrativc Code, the disconnect nofice will 
cleariy state al! of the following: 

(1) The earliest date when disconnection could occur. 

(2) The reason(s) for disconnection. 

(3) The action the customer must take in order to avoid the disconnection. 

(4) The total amount required to be paid, which shall not be greater than the past due 
balance. 

(5) The address and local or toll-free telephone number of die office of the Company 
that the customer may contact in reference to his or her account. 

(6) The current address and local or loll-free telephone number of the public interest 
center of the commission and a statement that commission staff is available to 
render assistance with unresolved complaints, as well as the contact information 
for the Ohio Consumers' Counsel and a statement thai it is available to render 
assistance with unresolved complaints of residential customers, 

(7) A statement that failure to pay the amount required by the date specified on the 
notice may result in an additional charge for reconnection, 

(.1) Ifa landlord is responsible for payment of the bill, notice of disconnection ofservice shall 
be given lo the consumer al least ten days before disconnection could occur. In a 
niultiunit dwelling, written notice shall be placed in a conspicuous place. 

Issued: Effecti\'e: 
Filed under authority in 

CaseNo. 11-4161-WS-A1R 

ISSUED BY: DAVID K, LITTLE, PRESIDENT 
Ohio American Water Company 

365 East Center Streel, Marion, Ohio 43302 
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13, DISCONTINUANCE OF WATER AND/OR SEWER SERVICE (Cont,) 

(K) The Company shall provide disconnection ofservice notice to one additional consenting 
party, with the customer's written authorization, for those customers desiring such 
addifional nofificafion, 

(L) The Company will comply with the conditions set forth in this tariff, may disconnect 
service during its normal business hours as stated in its tariff; however, no discoimection 
for past due bills or for not making a deposit as required may be made after twelve thirty 
p.m. on Ihc day preceding a day that all services necessaiy for reconncclion are not 
regularly performed or available. 

(M) On the day of disconnection of service, the Company will provide the Customer with 
personal notice. If the Customer is not at home, the Company shall provide personal 
notice lo an adult consumer. If neither the Customer nor an adult consumer is al home, 
the Company shall attach written notice to the premises in a conspicuous location prior to 
disconnecting service. Those Company employees or agents who disconnect service at 
the premises may or may not, at the discretion of the Company, be authorized to make 
extended payment arrangements. Company employees or agents who disconnect sei'vice 
shall be authorized to complete one of the following:: 

(1) Accept payment in lieu of termination, 

(2) Dispatch an employee lo the premises to accept payment. 

(3) Make available to the customer a means to avoid disconnection. 

(N) Disconnection of seivice for nonpayment is prohibited if the disconnection ofservice 
would be especially dangerous lo health as certified pursuant to the certification 
provisions contained in Chapter 4901:1-15-27(1) of the Ohio Administrafive Code. 

Issued: Effective: 
Filed under authority in 

CaseNo. 11-4161-WS-AlR 

ISSUED BY: DAVID K. LITTLE, PRESIDENT 
Ohio American Water Company 

365 East Center Street, Marion, Ohio 43302 
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Personal delivery of the notice to the customer's premise shall first be attempted and, only if personal 
service cannot be accomplished at that time, the notice shall be securely attached to the premises in a 
conspicuous manner. 

We may disconnect your ser\'icc upon 14 days written notice for any of the following reasons: 

1. For non-payment of any tariffed charges when due or within any additional period for payment 
permitted by the Company, or for not making a deposit as required. Disconnection ofservice for 
non-payment may not occur prior to fourteen days after the due date; 

2. For any violation of, or failure (o comply with, the Company's tariff other than for those reasons 
where no notice is required: 

3. For misrepresentation in the application as lo any material fact; 

4. For denial to the company ofreasonablc access to the premises for the purpose of reading, 
inspection, replacement, or maintenance of the meter; or 

5. For violation of federal, state, or local laws or ordinances where such violation affects the 
provision of utility service. 

Disconnection ofservice for nonpayment is prohibited if the disconnection ofservice would be especially 
dangerous to health. You must have a form, which can be obtained from the Cotnpany. signed by a 
licensed physician, physician assistant, clinical nurse specialist, certified nurse practilioner. certified 
midwife, or local board of health physician stating that a special danger exists to the health of the 
customer or permanent resident of the household. 

If service has been disconnected prior to receipt of the medical certification, service shall be restored 
upon receipt of the medical certification form. 

The medical certification shall prohibit the disconnection for thirty (30) days. Certification may be 
renewed two additional times (thirty days each) by a licensed physician,^physician assistant, clinical nurse 
specialist, certified nurse practitioner, certified midwife, or local board of health physician. The total 
certification period is not to exceed ninety days in any 12 month period. 

RECONNECTION OF SERVICE 

The Company may require a customer to make a deposit or an additional deposit on an account, as set 
forth in Chapter 4901:1-17 of the Ohio Administrative Code, to reestablish creditworthiness. The 
customer may also reestablish creditv-'orthiness by providing a guarantor, as set forth in Rule 4901:1-15-
28 and Chapter 4901:1-17 of the Ohio Adininistrative Code. If seiwice has been discontinued, there will 
be a service reconncclion charge of $61,00, 

When water and'or sewer service to a premises has been terminated for any reason, other than for 
temporary vacancy, it will be renewed only upon the acceptance of a new application and after the 
conditions, circumstances or practices which caused the water and/or sewer service to be discontinued arc 
corrected lo the satisfaction of the Company, and upon payment, or provision for payment under a 
deferred payment plan agreement, of all charges due and payable by Ihe Customer. 



Section E Schedules 
Page 16 of 128 

Schedule E-2 
Page l of 14 

OHIO AMF.RICAN WATER COMPANY P,U,C-0, No. 15 4'" Revised Sheet No. 1 
Replaces J"* Revised Sheet No. I 

GENERAL WATER SERVICE 

Available F(»r 
Ail general water service Customers RXCFPT FOR FRANKLIN COUNTY AND PORTAGE COUNTY DISTRICT 

CUSTOMFRS, 

Meier Halts 
The following shall be the rales for consumption: 

For the first 

For the next 

For all over 

For the firsl 

For Ihe next 

For all over 

100 Cubic Feet 
Per Month 

20 

1,980 

2,000 

100 Cubic Feet 
Bi-MoHthly 

40 

3,960 

4,000 

Rale Per 
100 Cubic Feet 

S5,7412 

S3,9705 

S2,1II5 

Rijte Per 
100 Cubic Feet 

S5.7412 

S3.9705 

S2.11I5 

1,000 Gallons 
Per Month 

15 

1,485 

1,500 

1,000 Gallons 
Ri-MoiiT(ily 

30 

2.970 

3,000 

Rate Per 
1,000 Gallons 

S 7,654 9 

S5,2940 

S2.;^153 

Rale Per 
1.000 Gallons 

S7.6549 

S5,2940 

$2,SI53 

Uiinictcred Ratt's ,75 BI-MON"IHl,Y 

The Company, at its discretion, may install meters for customers on the iiiimelered rates. Once meters are installed, [he 
Customers will be charged the appropriate metered rates. 

Service Charges 
These metered jjeneral wafer service Customers shall pay a sei'vice charge monthly, oi bi-monthly, at the option of ihe 

Company, based on the size of meter in.stalled, according lo ihc rates set tbrth below: 

Size of Mclci 

5/8-

3/4" 

I" 
I-I/2"' 

2" 

3" 

4" 

6" 
8" 

Service Charg*; 

Monthly 

S9.51 

%n.os 
$17.90 

S32,53 
$50.09 

$91.04 

$149.56 

$295.84 
$471,38 

Bi-Monthlv 
$19,02 

S24,I0 

S35.80 
S65.0fi 

$100,18 

S182.08 

S299.12 

S591.68 

S942.76 
Surcharge 

The metered general water sen'ice Customers served by the Marion District-Marion County and Morrow County shall 
pay a surcharge for water softening costs. This surcharge shall be at the rate set forth below: 

Surcharge per 100 cubit feel 

or per 1.000 gallons 

Issued; Aiigusl 25. 2010 

$0,3415 

$0,4553 

Filed under authority in 
CaseNo. 10-980-WS-ATA 

DAVID K. LITTLE. PRFSIDENT 
Ohio American Water Company 

365 Fast Center Street. Marion. Ohio 43302 

Effective: August 25. 2010 

ISSUED BY 
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GENERAL WATER SERVICE 

System Improvement Charge 

All water service Customers EXCEPT FOR FRANKLIN COUNTY AND PORTAGE COUNTY 
DISTRICT CUSTOMERS will pay a System Infrastructure Improvement Charge surcharge of 3.00% to 
be assessed upon the total charges for water service shown on each monthly or bi-monthly bill. 

Issued: June I. 2011 Effective: June 1, 2011 
Filed under authority in 

Case No. Case No, 11 -151 -WW-SIC 

ISSUED BY: DAVID K. LITTLE. PRESIDENT 
Ohio American Water ("ompany 365 East Cenicr Siicct. Marion. Ohio 43302 
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GENERAL WATER SERVICE 
RATES AND CHARGES TOR FRAISKLI?^ COUNTY ANTt PORTAGE COUNTY DISTRICTS 

DOMESTIC SERVICE 
Water Customer 
For 5/8" meter 
For Vi" meter 

For 1' meter 

For I'/j" meter 

For 2" meler 
For 3" meter 
For 4" meter 

For 6" meter 

For 8" meter 

Ch, urge 

$9,51 

$12,05 

SI7,90 

S32,53 

$50.09 
$91.04 

$149,56 
$295.84 

$471,38 

per Monlh 
per Month 

per Month 

per Monlh 

per Month 

per Monlh 
per Month 

per Month 

per Month 

Water Consumption Charge - BasicWater Service (applies lo all customers): 

First 20 Ccf 
Next 1.980 Ccf 
Ail over 2000 Ccf 

.15,7412 perCcf* 
$3,9il8 perCcI* 
$2,1115 per Ccf* 

or per 1.000 gallons $7,6549 
or per I.OOO gallons $5,2157 
or per 1,000 gallons $2,8153 

Softening Suvehargc (Only applies to the Lake Darby and Worthington H\Us Service Areas) 

Reverse Osmosis Surcharge (1 luber Ridge) 

NON-DOMESUC SERVICE: 
Water Customer Charge 
For 5/8" meter $9,51 per Month 

For %" meler $12,05 per Month 

F o r i " meter $17,90 per Month 

For 1 %" meter S32.53 per Month 

For 2" meter S50.09 per Month 

For 3" meler $91,04 per Month 

For 4" meter $149,56 per Month 

For 6" meter $295,84 per Month 

For 8" meter $471,38 per Monlh 

Water Consumption Charge - Basic Water Scn,'ice: 
First 20 Ccf $5,7412 per Cxf̂  
Next 1,980 Ccf $3,9118 per CcP 
All over 2000 Ccf $2.] 115 per Ccf̂  

or per 1,000 gallons $7,6549 
or per 1,000 gallons $5,2157 
orpcr I.OOO gallons S2.f«153 

Softening Surcharge (Only applies to the Lake Darby and Worthington Hills Service Areas) 

Reverse Osmosis Surcharge (Hiiber Ridge) $1,4994 per Ccf* 

S0.5745pei-Cd^ 

$1,4994 per Ccf* 

).5745pcrCct* 

Charges for water serviee will be comprised of the applicable Water Custoiner Charge plus the Water Consumption Charge 
calculated on the number of metered or estimated units at the appropriate rate block for non softened water (basic water seivice), 
plus any surcharges for softened water, reverse usmosis treated water or purchased waler in Portage County, 

' I Ccf - 100 cubic feci 

Isyued: August 26. 2010 Effective: ,-\u!iu,st 26, 2010 

Filed under authority in 
CaseNo, 10-980-WS-ATA 

ISSUED BY: DAVID K, LITTLE, PRESIDENT 
Ohio American Water Company 365 Hast Center Street, Marion, Ohio 43302 
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GENERAL SF.WER SERVICE 
RATES AND CHARGES FOR FRANKLIN AND PORTAGE COUNTY DISTRICTS 

DOMESTIC AND NON-DOMESTIC SERVICE 

Sewer Customer 
who only receive 

For 5/8" meter 

For VA 

For I" 

For 1 / 

For 2" 

For 3" 

For 4" 

For 6'̂  

For S" 

' meter 

meter 

1/2" meter 

meter 

meter 

meter 

' meter 

' meter 

Charge • - Applicable 
Sewer Service: 

to Customers 

$9,51 

512,05 

$17.90 

$32.53 

$50,09 

$91.04 

$149.56 

$295.84 

$471.38 

per 

per 

per 

per 

per 

per 

per 

per 

per 

Month 

Month 

Month 

Month 

Month 

Month 

Month 

Month 

Month 

Sewer Consumption Charge: 

First 13,33 cubic feet 

or per 1,000 gallons 

Next 586.67 cubic feet 

ox per 1,000 gallons 

Over 600 cnbic feet 

or per 1,000 gallons 

$8.8358 perCcI* 

$11.7811 

S5.8920 per Ccf* 

S7.8560 

$2,3000 per Ccf* 

$3,0667 

Domestic Customers without Ohio American Water 
Service 

S52,54 per Month 

Charges for scwcr service will be comprised of the applicable Sewer Customer Charge and the Sewer Consumption 
Charge calculated on the number of metered or estimated ututs at the appropriate rale block in accordance with the 
Sitiimier/Winler Usatie Formula. 

*1 Ccf= 100 cubic feet 

Issued: August 25. 2010 

Filed under authority in 
Ca.scNo, H)-98l)-VVS-ATA 

ISSUED BY: DAVID K. LITTLE. PRESIDENT 
Ohio American Waler Company 

365 Easl Cental Screei. Msrion, Ohio 433.62 

Effective: Auijusl 25. 2010 
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GENER.\L WATER SERVICE LARGE QUANTITY USERS 

Available For 

All new and existing general water service customers (1) whose average consumption exceeds 
1,200,000 cubic feet (9,000,000 gallons) per nionth, regardless of meter size, (2) are located adjacent to a 
water distribution main that is adequate and suitable for supplying the requested service, and (3) who 
agree to be bound by the terms ofthis tariff sheet for an initial period of twelve months. 

Special Terms and Conditions 

In order to qualify for the water rates provided on this sheet, the customer agrees: 

1) To establishment of an Annual Base Period water usage level for one-year pricing purposes that 
is equal to the average of the customer's most recent two calendar years' total water purchases, or 
for new customers, from estimates agreed to by the customer and the company; 

2) To guarantee to purchase, or pay for, on a monthly basis and as a Minimum Monthly, an amount 
of water equal to 6% per month of the Annual Base Period water usage level, as detennined 
above; 

3) That the cost of Minimum Monthly purchases shall be determined as of the date service 
commences under this tariff, and shall be priced at the current General Water Service volumetric 
rates for such purchase levels; 

4) That water purchases under this larilTshall be for an initial period of twelve months, but may be 
continued under this tariff (with annual review and reestablishment, when appropriate, of the 
customer's Annual Base Period water usage level) unless terminated by either parly after thirty 
days' advance written notice. Water purchases under this tariff may be adjusted for succeeding 
tariff pricing changes; however, all such tariff pricing changes will only be changed under 
direction of the Public Utilities Commission of Ohio; 

5) When a customer elects to avail itself of this tariff, such customer shall remain so classified for a 
period of at least twelve months. Should such customer elect to leave this tariff, it shall not again 
be pennitted to avail itself of this tariff until at least twelve months have elapsed but, during such 
period, such customer shall obtain service under the regular tariff for General Water Service; and 

6) That olhcr general terms and conditions of water ser\'ice in effect shall also be effective for 
service under this tariff sheet. 

Water Rates 

Monthly water purchases in excess of the Minimum Monthly purchase levels described in item (2) 
above, which do not exceed the monthly average usage of the Annual Base Period water usage level by 
more than two times, will be priced at a rate of $1.90 per hundred cubic feet. The softening surcharge set 
forth in the General Water Service tariffs for customers in the Marion District-Maiion County will be 
added to the rate per hundred cubic foot previously stated, for customers in that District, 

Monthly water purchases, which exceed the monthly average usage of the Annual Base Period water 
usage, level, as described in item (I) above, by more than two times, will be paid for at the volumetric 
rales applicable for General Water Service, 
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PRIVATE FIRE SERVICE 
The rates for private fire service are based upon the size of the service, and no additional charges will be 
made for fire hydrants, hose connections, sprinkler systems, or standpipes connected to and supplied by 
such private fire services. 

Size of Service 

2" Diameter & smaller 

2-1/2" Diameter 

3" Diameter 

4" Diameter 

6" Diameter 

8" Diameter 

10" Diameter 

12" Diameter 

Rate Per Month 

$8,78 

$13.77 

$19,76 

$35,10 

$79,04 

$140,56 

$219,60 

$316,21 

Rate Per Annum 

S105.36 

SI 65.24 

S237.12 

S42I.20 

S948,48 

$1,686,72 

$2,635.20 

$3,794,52 

This Private Fire Service rate applies to all Ohio American Water Company Customers. At the inception 
ofthis revised tariff provision, current Private Fire Ser\'icc customers in Franklin and Portage Counties 
will remain on the grandfathered sprinkler head rate of $1.0700 per month if the service line rate would 
produce a higher rate to the customer than the sprinkler head rate. Customers will be entitled to receive 
the grandfathered rate only as long as the customer receives the same private fire service as received at 
the time the sprinkler bead rate was grandfathered. Eligible customers in Franklin and Portage Counties 
will continue to pay the grandfathered rate of SI.0700 per sprinkler head until the Commission sets a 
different rate or the rate is eliminated. 
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7. SERVICES INSTALLED TN ADVANCE OF PAVING 
If any governmental unit should require owners of vacant lots to install service pipes to the curb 
in advance of paving, and if such owners will pay the Company the cost of installing such service 
pipes, the company will install such pipes and will refund such cost, without interest thereon, 
when improvements are made that require the use of such pipes; provided, however, that in case 
title to the premises is later transferred through sale or otherwise, all or any pari of the deposit not 
(hen refunded shall automatically become a credit to the account of ihe succeeding owner or 
owners, to be refunded in like manner. 

METERS 

(A) Water will be sold by meter measurement only, except for flat service customers in the 
Manstleld District and except that Customers having special connections and receiving 
service under an ''Application for Private Fire Protection Service" shall pay for such 
service in accordance with the applicable Schedule of Rates, 

Ohio American shall read each customer's meter at least once each three-month period 
unless access to the meter is unobtainable. Ohio American shall read each customer's 
meter at least once per year pursuant to Rule 4901:1-15-19(A). 

(B) All meters, except detector devices and/or lire service line meters, or except as otherwise 
elsewhere provided in these tariff provisions, shall be furnished, installed, maintained, 
tested, repaired, removed and replaced only by and at the expense of the Company and 
shall remain its property; but in case of damage to any such meter by reason of any act, 
neglect or omission on the part of the Customer (such as damages occasioned by fire, 
frost, hot water, accident or misuse) the customer shall pay lo the Company the cost of its 
repair on presentation of bill therefore. 

(C) No meter may be used to service more than one premises. Meters will be furnished and 
placed by the Company. The Company shall make the initial determination of the size of 
the meter but will not install the meter until nt)ticc and an opportunity to object is given 
to the Customer. The meter size shall be mutually agreed upon at the time of application 
for water and./or sewer service. 
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8. METERS (Cont.) 

(G) Separate premises shall be separately metered and billed. As a general rule, only one 
premises shall be supplied through one meter or meter setting. For good cause, the 
Company may permit more than one service line meter or meter setting. 

(H) The Company will, at its own cost and expense, make a test of the accuracy of 
registration of a meter upon request of a Customer, provided that such Customer does not 
make request for tests more frequently than once in three (3) years. In the event thai a 
Customer should request a meter test more frequently than once in three (3) years, the 
Customer will be billed for such additional test or tests at the actual cost thereof to the 
Company; provided, however, that if the test shows the meter to be more than one and 
one-half per cent (1-1/2%) fast or slow, no charge shall be made to the Customer for such 
test or tests. A report giving the results of such tests will be made to the Customer, and a 
complete record of the same will be kept on file in the office of the Company for a period 
of not less than three (3) years. 

1. The Company shall test the ineter within thirty (30) days following the Customer's 
request. 

2. The Customer has the right to be notified of the scheduled test date. 

3. The Customer or the Customer's representative may be present when the meter test 
is performed. 

4. The Company shal I provide the Customer the on-site lest results at the tiine of the 
test. 

(1) Meter readings in unit.s of hundred cubic feet are converted to units of thousand gallons 
for billing purposes if the existing schedule of charges is stated in gallon units. The factor 
used for making the conversion from hundred cubic feet to thousand gallons is based on 
Ihe use of one cubic foot as being equivalent to seven and one half (7.4805) gallons. 

(J) The Company reserves the right to put seals on any meter, or on its couplings in and for 
any premises, and may discontinue ser\'ice if such seals are found broken or removed in 
accordance with Section 13. 

(K) No Customer shall remove or cause or permit the removal of a meter by bis agents once it 
has been placed, and any change in location of the meter desired by the Customer shall 
first be approved by the Company in writing, but shall be made by Ihe Customer at bis 
own cost and expense. 
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II . CUSTOMERS' GUARANTEE DEPOSITS (Cont.) 

(B) Pursuant to Rule 4901:I-17-03(A) of the Ohio Administrative Code, a Customer's 
financial responsibility will be deemed established If the Customer meets one of the 
following criteria: 

(1) The Customer is the owner of the premises to be served or of other real estate 
within the territoiy seived by Ohio American and has demonstrated financial 
responsibility. 

(2) fhe Customer demonstrates that he/she is a satisfactory credit risk by means that 
may be quickly and inexpensively checked by the Company. In determining 
whether the Customer is a financially responsible person, Ohio American may 
request from the Customer and shall consider information including, but not 
limited to, the following: name of employer, place of employment, position held, 
length of service, letters of reference, and names of credit cards possessed by the 
applicant, 

(3) The Customer demonstrates that he/she has had the same class and a similar type 
of uUlily service within a period of twenty-four consecutive months preceding 
the date of application, unless utility records indicate that the applicant's ser\'ice 
was disconnected for nonpayment during the last twelve consecutive months of 
service, or the applicant had received two consecutive bills with past due 
balances during that twelve-month period and provided further that the financial 
responsibility of the Customer is not otherwise impaired. 

(4) The Customer makes a cash deposit to secure payment of bills for the utility's 
service as set forth in Section 11(A) above. 

(5) The Customer furnishes a creditworthy guarantor lo sccui"e payment of bills in an 
amount sufficient for a sixty-day supply for the service requested. Ifa third party 
agrees to be a guarantor for a utility customer, he or she shall meet the criteria as 
defined in paragraph (2) above or otherwise be creditworthy. 

(a) The guarantor shall sign a written guarantor agreement that shall include, 
at a minimum, the inlbrmalion shown in the appendix to this rule. The 
Company shall provide the guarantor with a copy of the signed 
agreement and shall keep the original on file during the term of the 
guaranty, 

(b) fhe Company shall send all disconnection notifications for the 
guaranteed customer also to (he guarantor, unless Ihe guarantor 
affirmatively waives (hat right. 
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11, CUSTOMERS' GUARANTEE DEPOSITS (Cont.) 

(B) (Cont.) 

(5) (Cont.) 

(c) The Company shall send a notice to the guarantor when the guaranteed 

customer requests a transfer ofservice to a new location. The transfer of 
service notice shall display all of the following information: 

i. The name of the guaranteed customer. 

ii. The address of the current guaranteed customer service location. 

iii. A statement that the transfer ofservice to the new location may 
affect the guarantor's liability. 

iv. A statement that, if the guarantor does not want to continue the 
guaranty at the new service location, the guarantor must provide 
thirty days' written notice to the company to end the guaranty. 

(6) The establishment of credit under this provision shall not relieve the applicant or 
customer froin compliance with the regulations of Ohio American regarding 
advance payments and payment of bills by the due date, and shall not modify any 
regulations of the Company as to the discontinuance ofservice for nonpayment. 
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13. DISCONTINUANCE OF WATER AND/OR SEWER SERVICE (Cont'd) 

(C) The Company may discomiect service to a Customer after at least twenty-four (24) hours 
prior written notice for any of the following reasons: 

I, For the use of water and/or sewer for any purpose not stated in the Customer's 
application, or for the use ofservice upon any premises not stated in such 
application; or 

II. To prevent waste or reasonably avoidable loss of water, 

(D) In all other instances the Company will not disconfinue the service of any Customer, 
unless written notice of at least fifteen (15) days is given following twenty-two (22) days 
from the submission of any bill, mailed to such Customer at his address, or personally 
delivered to the customer's premise, advising the Customer of the reason for 
disconnection and recommending that the customer call the company regarding a 
deferred payment plan. If personal service cannot be accomplished at that time, then the 
notice shall be securely attached to the premises in a conspicuous manner. Subject to the 
foregoing provisions, service rendered under any application, contract, or agreement may 
be discontinued by the Company for any of the following reasons; 

I. For non-payment of any tariffed charges when due or within any additional 
period for payment permitted by the Company ov for not making a deposit as 
required; 

II. For any violation of, or failuie lo comply wilh the provisions of the Company's 
tariff other than staled in Section 13 (R); 

III. For misrepresentation in the application as to any material fact; 

IV. For denial to the Company of reasonable access to the premises for the purpose 
of inspection; or 

V. For violation of federal, state, or local laws or ordinances where such violation 
affects the provision of utility serviee by the Company, 
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13, DISCONTINUANCE OF WATER AND/OR SEWER SERVICE (Cont,) 

(F) In eases where plumbing has been installed prior to adoption of and not in accordance 
with these provisions, and water is being taken through a single service pipe to supply 
two or more premises, the party making application shall be responsible for all water bills 
and other proper charges. Any violation of the Company's tariff provisions with 
reference to either or any of the said premises or for the supply of water thereto, shall be 
deemed a violation as to all, and the Company may enforce compliance with these 
provisions by shutting off the entire service; except that such action wilt not be taken 
until the Customer who is not in the violation of ihe Company's tariff provisions, has 
been given written notice of at least fifteen (15) days and opportunity to attach his pipes 
to a separately controlled curb stop cock or meter setting to be provided by and at the 
expense of the Company. 

(G) Discontinuing water and/or sewer service to a premises for any reason shall not prevent 
the Company from pursuing any lawful remedy by action at law or otheivvise for the 
collection of moneys due from the Customer. 

(H) Pursuant to Rule 4901; LI5-27 Ohio Administrafive Code, the disconnect notice will 
clearly state all of the following; 

(1) The earliest date when disconnection could occur. 

(2) The reason(s) for disconnection. 

(3) The action the customer must take in order to avoid the disconnection, 

(4) The total amount required lo be paid, which shall not be greater than the past due 
balance. 

(5) The address and local ortoll-free telephone number of the office of the Company 
that the customer may contact in reference to his or her account, 

(6) The current address and local or toll-free telephone number of the public interest 
center of the commission and a statement that commission staff is available to 
render assistance with unresolved complaints. 

(7) A statement that failure to pay the amount required by the date specified on the 
notice may result in an additional charge for reconnection. 

(I) Ifa landlord is responsible for payment of the bill, notice of disconnection ofscrvice shall 
be given to the consumer a( least ten days before disconnection could occur. In a 
mulliunit dwelling, written notice shall be placed in a conspicuous place. 
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13. DISCONTINUANCE OF WATER AND/OR SEWER SERVICE (Cont.) 

(J) The Company shall provide disconnection of service notice to one additional consenting 
party, with the customer's written authorization, for those customers desiring such 
additional notification, 

(K) The Company will comply with the conditions set forth in this tariff may disconnect 
service during its normal business hours as stated in its tariff; however, no disconnection 
for past due bills or for not making a deposit as required may be made after twelve thirty 
p.m. on the day preceding a day that all services necessaiy for reconnection are not 
regularly performed or available. 

(L) Those Company employees who normally perform the termination ofscrvice will be 
authorized to either: 

(1) Accept payment in lieu of termination. 

(2) Be able to dispatch an employee to the premises to accept payment. 

(3) Re otherwise able to make available to the customer a means to avoid disconnection. 

(4) Such employees at the premises may or may not be authorized to make extended 
payment arrangements at the discretion of the company. 

(M) Disconnection ofservice for nonpayment is prohibited if the disconnection ofservice would 
be especially dangerous to health as certified pursuant to the certification provisions 
contained in Chapter 4901:1-15-27(1) of the Ohio Adininistrative Code. 
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Personal delivery of the nofice to the customer's premise shall first be attempted and, only if personal 
service cannot be accomplished al thai time, the notice shall be securely attached to the premises in a 
conspicuous manner. 

We may disconnect your service upon 14 days written notice for any of the following reasons: 

1. For non-payment of any tariffed charges when due or within any additional period for payment 
permitted by the Company, or for not making a deposit as required. Disconnection ofservice for 
non-payment may not occur prior lo fourteen days after the due date; 

2. For any violation of, or failure to comply with, the Company's tariff other than for those reasons 
where no notice is required; 

3. For misrepresentation in the application as to any material fact; 

4. For denial to the company ofreasonablc access to the premises for the purpose of inspecfion; or 

5. For violation of federal, state, or local laws or ordinances where such violation affects the 
provision of utility service. 

Disconnection ofservice for nonpayment is prohibited if the disconnection of sei'vice would be especially 
dangerous to health. You must have a form, which can be obtained from the Company, signed by a 
licensed physician, physician assistant, clinical nurse specialist, certified nurse practitioner, certified 
midwife, or local board of health physicianstating that a special danger exists to the health of the customer 
or permanent resident of the household. 

If service has been disconnected prior to receipt of the medical certification, service shall be restored 
upon receipt of the medical certification form. 

The medical certification shall prohibit the disconnection for thiily (30) days. Certification may be 
renewed two additional times (thirty days each) by a licensed physician,.physician assistant, clinical nurse 
specialist, certified nurse practitioner, certified midwife, or local board of health physician. The total 
certification period is not to exceed ninety days in any 12 month period, 

RECONNECTIOM OF SERVICE 

The Company may require a customer to make a deposit or an additional deposit on an account, as set 
forth in Chapter 4901:1-17 of the Ohio Administrative Code, to reestablish creditworthiness. The 
customer may also reestablish creditworthiness by providing a guarantor, as set forth in Rule 4901:1-15-
28 and Chapter 4901:1-17 of the Ohio Administrafive Code. If service has been discontinued, there will 
be a service reconnecfion charge of $61,00. 

W-'hen water and/or sewer ser\'ice to a premises has been terminated for any reason, other than for 
temporary vacancy, it will be renewed only upon the acceptance of a new application and after the 
conditions, circumstances or practices which caused the water and/or sewer service to be discontinued are 
corrected to the satisfaction of the Company, and upon payment, or provision for payment under a 
deferred payment plan agreement, of all charges due and payable by the Customer. 


